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SAFETY RECALL NOTICE-NHTSA recall No. – 13V-311 
 
Dear Customer, 
 
This notice is being sent to you in accordance with the requirements of the National 
Traffic and motor vehicle Safety act. 
 
HL Enterprise Inc. has determined that a defect which relates to motor vehicle safety 
exists in certain Hy Line, Bridge View, Georgian Bay, and Premier trailers, equipped 
with a Dometic WeatherPro power awning. The motor assembly screws may 
unknowingly shear. If this happens, it is possible that the awning can unfurl 
unexpectedly, either while the trailer is at rest or while in transit, increasing the risk of 
personal injury or a vehicle crash.  
 
HL received and installed 5 of the suspect motors. The serial numbers of the awnings 
containing these motors are:  
30896842 
30896843 
30896844 
31095247 
31095248 
Our records indicate that trailer XXXXDE000686 purchased by you, may contain one of 
the suspect motors. The serial number is located on a tag on the underneath side of the 
awning at the front of the trailer nearest the side. 
 

            
 
 



Once you have determined whether the above trailer has an awning with one of the above 
listed serial numbers, please notify HL of your finding at 1-574-294-1112 or via e-mail at 
sstone@hlenterpriseinc.com. If you find that you indeed have one of the above listed 
serial numbers, DO NOT TOW YOUR TRAILER until you follow the directions on the 
Dometic Recall Bulletin attached and the awning has been repaired or replaced. You may 
contact Dometic at 1-800-447-0003 for more information.  
 
After contacting Dometic and HL, if you are still not able to have the safety defect 
remedied without charge and within a reasonable time, you may wish to write the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
Avenue, S.E., Washington, DC 20590 or call 1-888-327-4236 (TTY: 1-800-424-9153); 
or go to http://www.safercar.gov. 
 
If you have had your vehicle repaired prior to receipt of this notice, you may be entitled 
to reimbursement if you incurred any out of pocket cost due to this matter. For further 
information, please contact us at the number listed above. 
 
Federal law requires any lessor who receives a notification of a determination of a safety-
related defect or noncompliance pertaining to any leased motor vehicle shall send the 
notice to the lessee within 10 days. 
 
If you are npo longer owner of this vehicle, please provide us with any contact 
information so we may contact the new owner.  
 
If you have any questions regarding the inspection instructions or the recall process, you 
may call Steve Stone at 1-574-294-1112 at HL Enterprise Inc. 
 
Steve Stone 
General Manger 
HL Enterprise Inc. 
 


