
 

407 West Main | Fairfield, Illinois 62837 
 

 

September  ___, 2013 

 

[CUSTOMER NAME] 

[ADDRESS] 

[CITY, STATE & ZIP] 

 
Re:  FUEL PUMP SAFETY RECALL: NHTSA CAMPAIGN NUMBER: 13E-043  

  

 THIS NOTICE IS SENT TO YOU IN ACCORDANCE WITH THE 

REQUIREMENTS OF THE NATIONAL TRAFFIC AND MOTOR VEHICLE SAFETY 

ACT.  Airtex Products, LP has decided that a defect which relates to motor vehicle safety exists 

in certain E3591M Electrical Fuel Pumps (“Fuel Pumps”). The Fuel Pumps fit the Chevrolet 

Malibu (2004-2008), the Pontiac G6 (2005-2008) and Saturn Aura (2007-2008).    

 

 Records show that you may have purchased a Fuel Pump between June 10, 2013 and 

August 16, 2013.  Certain Fuel Pumps purchased during this period of time and marked with 

dated codes 243, 263, 283 and 293 (“Date Code” or “Date Codes”) on their packaging (see 

Figures A & B below) may be defective.  For your reference, Figure A depicts the location of the 

label on the Fuel Pump Packaging, while Figure B depicts the location of the date code on the 

label.   

 

 
 

Figure A. Figure B. 

 

Summary of Safety Related Defect 

 

 Airtex has determined that a defect in the design of the Fuel Pump may cause the fuel 

tank in which it has been installed to leak gasoline. A fuel leak in the presence of an ignition 

source could result in a fire.  Connector tabs of the electrical connector components may not be 

of proper design.  This condition may cause the connectors to fail to engage or properly align in 

the fuel pump fuselage.    If a connector fails to engage or align, the connector will not properly 

seal.  If the pump does not properly seal, fuel may escape the fuel tank, particularly when it is 



 
 

full.  If the Date Code on the packaging does not match those listed above, the Fuel Pump does 

not have this design defect.   

 

Our Remedy 

  

 Airtex will exchange Fuel Pumps that you purchased at no charge and as well as pay for 

return shipment of the Fuel Pump that you purchased.  If the pump has been installed, Airtex will 

pay the costs of inspection, and if necessary, replacement of the pump.  Please call the Airtex 

Customer Service Line at 1-800-880-3056 for processing instructions and assistance.  The 

Customer Service Department is staffed between 7:30 a.m. and 4:30 p.m., central, Monday 

through Friday. 

 

Complaints   

 

 If you believe that Airtex has failed or is unable to remedy the defect without charge 

within 60 days of your tender, you may submit a complaint related to this Notice to the 

Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., 

Washington, DC 20590.  Alternatively, owners may call the toll-free Vehicle Safety Hotline at 1-

888-327-4235 (TTY: 1-800-424-9153) or go to http:/www.safercar.gov.   

 

  

 

  

 


