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Cynthia

In response to recall EQ 13-004, involving Dometic Corporatio'n. The two defective awnings that
we purchased from Dometic were repaired by Bill’s RV. Appliance Inc. Bill’s is a certified Dometic
warranty center. The repairs to the defects on both units were done on 5/13/13.

The two defective awnings were mounted on units when repaired by Bill’s. The units had never
left the possession of or the grounds of ShowHauler, before the repairs were made. At no time was the
retail customer aware of the defect nor did they know we had it fixed.
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