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”S WMWERSAL SPECIALTY VEHICLES, INC.

June 24,2013

Cynthia Glass

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D.C. 20590

Re: Safety Recall EQ 13-004, 13E-019
Defect Information Report; Dometic Corporation Awning Motor Failure.

Dear Ms. Glass,

Universal Specialty Vehicles, Inc. was advised by Dometic Corporation that certain Weather Pro
Awning motors may be susceptible to motor damage. Dometic has determined that due to an
error in bypassing a critical installation step damage may occur to the motor. If this damage
occurs it is possible that the awning can unfurl unexpectedly, either while the coach is at rest or
while in transit. Dometic is requesting that you DO NOT SHIP any units with an installed
Weather Pro Awning, or motor service Kit manufactured between F ebruary 13, 2013 through
April 9, 2013. Dometic Corporation filed a “safety-related defect” notification campaign with the
National Highway Transportation Safety Administration as required by 49CFR 573.

Universal Specialty Vehicles, Inc. determined that there was one Weather Pro Awning in stock
that was made during the default period. Universal Specialty Vehicles, Inc. contacted Dometic
and a replacement motor was sent and replaced on the one defective awning. The vehicle in
questions was in production at the time and was not sold or shipped. The defect was corrected
before sale and shipment to the customer.

If you have any questions, please do not hesitate to contact the undersigned at 951-943-7747 ext.
202

Sincerely, "
iz Gk L

Charles A. Hall
Chief Engineer
Universal Specialty Vehicles, Inc.
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