6-24-13

To: DOT
Cynthia Glass
EQ 13-004

From: Magnum Mobile
Mr. Jody Blais

Cynthia Glass,
Hello.
We received a letter from you about the Dometic Safety Recall EQ 13-004 / Dometic 13E-019

During this recall period Magnum ordered one (1) Awning with a defective motor for our
inventory. Shortly after receiving the recalled part, Dometic issued their recall. Since we still
had the awning in Inventory we did a Warranty claim and changed out the bad motor with the
recommended motor from Dometic under their warranty. This Awning motor was changed out
before it was ever sold to a Magnum client.

No action was needed to contact any of our clients, because none of these recall products ended
up with our clients. Hence, we did not believe a report was needed.

Please let me know if you need anything else.
Thank you,
Jody

Magnum Mobile Specialty Vehicles
1515 W. Deer Valley Rd. C108
Phoenix, AZ 85027
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