Kenworth Truck Company

PO. Box 1000

Kirkland, Washington 98083-1000
{425) 828-5000

A PAGLAR COMPANY

July 17, 2013

Formula 1 Feeds Ing.
4401 Wyalusing New Albany Rd
New Albany, PA 18833-7861

Vi No,  1NKBH57X9EJ369666

Subject: NHTSA RECALL NG, 13Vv-243
KENWORTH SAFETY RECALL 13KWG
T440 Slip-Resistant Surface for Cab Access Step

Dear Kenworth Customer,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain Kenworth
mode! T440 vehicles manufactured between June 13, 2012 and March 20, 2013. Your vehicle has been identified as
having been manufactured within this time period and may contain a defect.

On 7440 models built during the time period Indicated above, the forward edge of the tread plate on the cab access step
does not extend to the front of the underlying step and, as a result, does not fully align with the cab door opening. A
person using the front portion of the step may not encounter sufficlent slip resistance during entry to or egress from the
cab. Stepping on a surface that Is not fully covered by a slip-resistant tread plate coutd result in a fall and possible injury.

The problem is... Slip-resistant tread plate on cab access step doesn't cover entire step area
What your dealer will do... Replace the entire cab access step assembly
What you must do .., Coniact your dealer immediately o schedule an appointment

Kenworth has Initiated a recall to replace your truck’s cab access step assembly. Please contact your Kenworth dealer
immediately to schedule an appointment for this repair. To find your nearest Kenworth dealer, please visit Dealer Locator
at www.Kenwaorth.com. This repair shoutd take less than one-half hour, and will be parformed at no charge to you. If you
had this repair performed before you received this letter, you may be eligible to recelve reimbursement for the cost of
obtaining a pre-notification remedy of the problem associated with this recall.

If you require further information about this recall, reimbursement of a pre-notification remeady associated with this recall or
experience any difficulty in making arrangements for this repair, please contact: Kenworth Truck Company, P.O. Box
1000, Kirkland, WA 98083-1000, Atin: Quality Services Department, phone 425-828-5000.

If you conclude that Kenworth Truck Company has not enabled you to refmedy this defect in reasonable time and without
charge, you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, 5.E., Washington, DC 20590, or call the toli free Vehicle Safety Hotline at 1-888-227-4236 (TTY: 1-800-424-
9153); or go to hitp:/iwww.safercar.gov,

Federai regulation requires that any vehicle lessor receiving this racall notice must forward a copy of this netice to the
lessee within ten days.

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. The
enclosed card may be used for this purpose,

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.
Sincerely,

Mike Kalkoske
Quality Services Manager




