
Safety Defect and Noncompliance Report Guide for Vehicles

PART'573 Defect and Noncompliance Report

on , tn-LT- Zot3

This report serves as [insert reporling manufacturer's name]'s notification to the U.S.
Department of T'ransportation, National Highway Traffic Safety,{dministration that a [insert as
applicable: "defect related to motor vehicle safety" or "noncompliance with Fecleral Motor
Vehicle lSafety Standards"l exists in certain Iidentifythe vehicles at issue]. IManufacturer]
decided rthat this Iinsert "defect" o,r "noncompliance," as applicatrle] existed in these vehicles on

Iinsert date].

L Manufacturer. Designated Agent. and Other Chairlof Distribution lnformation

MzLnufac;turer's corporate name: [,-o3.. ;l lgec,'^ t\ r.Jahlc1.c5LJ\<-.

Vehicle brand or trademark narne owner(s) (where applicable):

Designated Agent (imported vehicles):

If this notification concerns a delective or noncompliant component that the abr:rve identified
manufacturer did not manufacture. identify that comp,cnent and prrovide the name, adclress, and
phone number of the manufacturer of the component l:if this manufacturer is unknownr, provide

this infbrmation as to the supplier of the component):
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Name, address, email, and phone and fax numbers for the person(s) to whom inquiriesr about this

report should be directed:
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Mzrnufbcturer's assigned campaign number (where applicable): E A tj -Oot{

II. Idenl.ification of the Rectrll Population and Its Size

Complele the tables below for cac,h group of vehicles subject to this notification. Additional

tables may be necessary where there arc more than three groups r;ub.iect to a notification.

Merke: ,Dur-\gff C
Mt'dtl ' q loo %-lElL_ A*r n lvr 1
Model Year(s): ?otl-

Inclusive dates of manul'acture (month and year): Z / B /?o 13 
q 
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trucks, displacement fbr motorcyc,les, and number of passengers for buses):
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Total number of'these vehicles: 5 opE dd tT L) *5 SE-AI1- B*.k-5 \a,n^Ef, C
qo oN ly Ll ur(e< ir\S;tz*t\ €C)

Make:

Model :

ModelYear(s):

Inclusivrl dates of manuf.acture (month and year):

Body Style/Type (for non-passenger cars):

Other information necessary to describe these vehicles (e.g., VI\l range, GVWR or class {br
trucks, dlisplacernent for motorcycles, and number of passengers fbr buses):



Torlal number of these vehicles:

Provide the following information as to all the groups of vehicles:

Grand total number of vehicles: 5

ThLe perr:entage of the recall population you estimate actually contain the defect or

noncomplia nrr,  I

Make:

M.,d" l ,

Model Year(s):
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Body St'yle/Type (for non-passenger cars):

CIh* i"i".11"ti,,n necesrury to describe these vehicles (e.g., VIN range, GVWIT or class for

trucks, displacement fbr motorcyc,les, and number of passengcrs firr buses):

Total  number o{ ' these vehicles:



Identify and describe how the recall population was determined (e.g., on what basis the recalled

models rvere selected and how ther inclusive dates of manul?tcture were determined):

?l-,Eo.C i.r-v nu 1" 
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Describe how the recall population is different from any similar vehicles not subject to this
notification:

( (

IlL Description of the Defbct or Noncomplianr:e anrC Chronolosy of Eventq

De,scribe the de1'ect or noncompliance, including a summar)/ and detailed description of the
narure and physical location (if appropriate) of the del'ect or noncompliance. Graphic aids
should be provided where necessary.

t 1l l

Derscribe the cause(s) of the defsc,t or noncompliance condil.ion.

t l/ t



Describe,the safety'consequence(s) of the defect or noncompliange condition.

t lt l

Identify any warning(s) that may precede the defect or noncompliance condition.

l l/ l

For tlefe,cts, provicle a dated, chronologicalsummary o1'allthe principle events that were the basis fbr

the determination that the defect is related to motor vehicle safet'y, including a summary of all

weLrrant;i claims, field or service reports, and other inlbnnation such as numbers of crashes,

iniur ies and latal i t ies.

Fctr noncomplianc.es, identify the test results and othe:r infbrmation considered in determining the

existence of the noncompliance,:rnd provide the date of each test and observation indicative of

that noncompliance.
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IV. The Remedy Prosram and Its Schgiqlg

Describe the program for remedying the defect or noncompliancer, including the plan {br
reimburs;ing those owners and purchasers who may have incurrecl costs to remedy the defect or
noncompliance betbre receiving the manufacturer's notification concerning that defect or
noncompliance. Also include, where applicable, details witlh dates concerning any production
rennedy l.hat was conducted or will be conducted.
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Provide the estirnated date(s) on which owner and purchaser: notifications will be issued and the
estimated date(s) for completion of those notificationsr.

A I tVeaDl ( o,u? c A1q 5

Provide the estimated date(s) on r,vhich dealer and distributor notifications will be issuecl and the
estimated date(s) tbr complelion of those notifrcations;.

rtj /,4,

Clearly rJescribe the distinguishing characteristics of the renredy component/assembly versus the
recalled component/assem bly.

a>a-E*sy Vlr r-g Ib " P(f Ac*HEl-r\- k"



* * * * * * * * * * * * * JMPORTANT REM INDERS T( ik * * * * * * ?k * r('k tr *

A DRAF T version of the letter thzrt the manufacturer intends to mail to owners and purchasers

notifyinglthem of the defect and/or noncompliance mLrst be submitted to NHTSA at least five
Federal (lovernment business days before those letters; are is;sued. In addition, it is
recommended that the draft version of the letter that the manufactlurer intends to send to its
dealers and distributors concerning the defect and/or nonconnpliance also be submitted for
review. For prompt receipt and re'view, drafts may be submitted to the attention of the, Recall
Marnagernent Division (NVS-2l5) via facsimile on (202) 366-78f12, or email to
RN'lD.ODI@dot.gov.

A representative copy of all notices, bulletins, and other conrmunications that relate directly to
the defect or noncompliance and rvhich are sent to more than one manufacturer. distributor,
dealer, or purchaser, must be subrnitted to NHTSA no later than live days after they are initially
sent. 'fhis requirement applies both to the flnal version of thre nol.ification letter that is sent to
owners aLnd purchasers, as well as thc final version that is sent to dealers and distributors. It also
includes any follow-up notifications issued concerning a recall. -fhe representative copies of the
letl.ers se,nt to owners and purchasers, and dealers and distritrutors;, must be submitted via
certified mail. It is strongly recommended, howevcr, tlhat aclditional representative copies be
submitted via facsimile on (202) 366-7882, or email to RMD.OD,I@dot.gov, so that the
submission can be more promptly reviewed. All  submissions should be conspicuously labeled
with the appropriate NHTSA-assigned recall number.
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Dometic rs committed to providing a qual i ty prorJuct for the enjoyment of our customers. We go to great length:; to thoroughlV test

our prodr,rcts. tr  our on-going test ing process we have discovered e potential ccrrdit ion related to 9100 POWER AWNINGS,

WEATHERpR0 AtvNtN6s AND MOTOR SERVTCE l l lTS (complete awnings and/or parts/acr:essories, included). This potential condit ion

affects ONILy pro,luct manufactured between Februarv 13.2013, [306XX]IXX serial f l  thloush Apri l  9,2013' [314X,XXXX serial #1. The

awning serial # appears on a label on the r ight underside of the fabri i :  and on the rol ler tube. The Motor Service Kit 's serial #

appears  o r  the  end cap o f the  sh ipp ing  tube.

Backoround W,e recently introduced an enharrced redesign of certaincomponents associated with the motor in our 9L00 Power

Awning, V/eatherpro Awning and Motor Service Kits. There is an important step in our instal lat ion instruct ions which, in conjunction

with our clesign c.hange. CANNOT BE EypASSED from the proner sequenCe {see below, as presented in our instruct ionsl.
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Condit ion- Thrr:ugh on-going test ing, we have become aware that in sr:me cases this step is being bypassed during instal iat ion. In

bypassin6l this instal lat ion step the 9100 Power Awning, WeatherPro Awning, or \4otor Service Kit instal lat ion can damage the

awning nrotor. l f  this rnotor damage or{u15 i t  is possible that the awning ran unfurl  unexpectedly, either while the coach i9 at f€st

o r  wh i le  in  t ranr ; i t .

Action Due to this potential condit ion, which wil l  NOT be evident from post- instal lat ion inspection, Dometic is requesting that you

00 fVOT SHtp any units with an instal led 9100 Power Awning, WeatherPro Awning, or Motor Service Kit manr.rfactured within this

date range described above. We need you to confirm the serial numb,:r of any units that you may have purclrased from Dometic.

We have provided the attached visual depict ion of the affected motors for your convenience. l f  'you have confirmed a serial

number, as outl ined, then please cal l  1-888447*0003. We wii l  provide cletai led instruct ions durjng this cal l .

Dometic is f i l inl3 a "safety-related defect" notl f icat ion campaign with the National Fighway Transportat ion Safety Administrat ion

{NHTSA). As rertruired by 49CFR 573 the OEM is also required to f i le a "safety-relatecl defect" noti f icat ion with NtiTSA, We are also

fi l ing a "s;afety-related defect" noti f icat ion with the Ministry of Transportat ion in Canada.

Dometic greatly '  appreciates your assistance in correcting this potential r :ondit ion.

9011_09_01A0_V1

Dometic Corporal ion . 23?A Industr ial Parkway '  l l lkhart,  lN 46516

Phone 1-888-447-0003
E-mail: awnings@dometic.com
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