
June 20, 2013 

Ricon Corp:  13E-001 

Independent Protection Company, Inc., dba Turtle Top  

Janet L. Kercher-Dudley, Standards Engineer 

(574)831-4340 X146 (574)831-4349 

Janet L. Kercher-Dudley 

June 18, 2013 

Page 1 

Standards Engineer 

janetd@turtletop.com 

13V-263 
(7 pages)

kelly.schuler
Received



Turtle Top 2006-2013 various 

08-01-2006 06-30-2013 

Various Various 

Bus Transit Bus  

Recalled vehicles are equipped with a Ricon S-series or K-series public use platform (wheelchair) lift with    
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armored pendant cable for operating the lift.   



List of vehicles involved with this recall  

has not been finalized prior to writing   

 

 

178 
(according to Ricon, based 
on the number of affected 
lifts sold to Turtle Top) 

100% 

Turtle Top learned of the recall through a notification by the National Highway Traffic and Safety Administration  

by model names and model years.  

who is conducting an equipment query investigation (EQ13-001).  The defective equipment was  

purchased from Ricon by Turtle Top to install in Turtle Top buses.  Based on information that Ricon owes to  
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optional equipment was ordered, along with manufacture dates, and dates affected recalled equipment  

was ordered and installed, Turtle Top will be able to determine potential vehicles affected under this recall  

Turtle Top, and with the aid of data query, purchasing records, Turtle Top’s vehicle build records where the  

 

 

and submitting this 573 defect report to 

the NHTSA due to incomplete 

 

 

 

 

information from Ricon.  Once model   

name, model years, and number of    

 

vehicles are verified, a revised 573  

report will be sent to the NHTSA. 



From Ricon’s Part 573 Report:  Failure to install the pendant cable such that it is kept clear of the  

few seconds, a vehicle fire may result in placing vehicle occupants at risk. 

From Ricon’s Part 573 Report:  If the aforementioned short circuit occurs and is not removed within a  

From Ricon’s Part 573 Report:  Sparks at the base of the lift power pack, rapid heating of the armored  

pendant cable, wisps of smoke, strong smell of burnt plastic. 

Ricon Corporation 

A Wabtec Company 

7900 Nelson Road 

Panorama City, CA 91402 

Stanton D. Saucier, P.E., Vice President—Marketing and Product Planning, Ricon Corporation 

From Ricon’s Part 573 Report:  The affected lifts are equipped with a hand held pendant control whereupon  

the cord is protected by a flexible, steel conduit (an armored pendant cable) and an external power lug  

at the base of the hydraulic pump.  In the event the lift is installed such that the armored pendant cable  

is not managed to be kept clear of the wheelchair lift and the protective elastomeric cover is either omitted  

or improperly installed, the armored pendant cable may contact the power lug resulting in a high current short  
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wheelchair lift base combined with an improperly installed or omitted protective elastomeric boot. 

 

 

                 circuit and the possibility of fire. 



# 6 above:  Letter from NHTSA dated June 14,  2014, received via certified mail to Turtle Top, in regards 

recall and Ricon’s reporting to the NHTSA that Ricon distributed defective wheelchair lifts to Turtle Top  

See Ricon’s documents already posted to NHTSA equipment recall 13E-001 (document search—  

website = http://www-odi.nhtsa.dot.gov/recalls/): for Defect Notice (Part 573 Report), Owner  

Notification Letters and other recall related documents. 

 

to NHTSA’s equipment query investigation included information on the details of Ricon Corporation’s  

From Ricon’s Part 573 Report:  Ricon will provide instructions for managing the pendant cord and will 

for installation in new buses.  Turtle Top responded to the NHTSA via return letter and e-mail that Turtle  
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supply a supplemental cover kit at no charge.  It will be the responsibility of the lift owners to install the  

cover kit. 

 

 

Top had not been notified of the issue and the letter from the NHTSA was the first Turtle Top was made  

aware of the issue.  Turtle Top subsequently contacted Ricon Corporation to determine whether indeed any  

Turtle Top vehicles were part of the potential recall population and for more information on the issue. 

 



From Ricon’s Part 573 Report:  Ricon will provide instructions for managing the pendant cord and will 

supply a supplemental cover kit at no charge.  It will be the responsibility of the lift owners to install the  

From Ricon’s Part 573 Report:  The lifts power cord will have a new non-conducting cover. 

Condition was corrected by Ricon and the correction is the same as the recall remedy. 

 

 

need timely information, documents, and questions answered from Ricon in order to meet the schedule below: 

June 21, 2013:  notification to the NHTSA of Turtle Top’s vehicle recall via Part 573 Defect Report including 

written response to EQ31-003 (certified letter) from the NHTSA. 

cover kit. 
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June 21, 2013:  draft notification letter to the NHTSA for approval (approval of letter necessary prior to mailing). 
June 21, 2013:  initiate ownership records of affected vehicle owners. 

July 22, 2013:  mailing of notification letters completed. 

July 12, 2013:  list of affected vehicle owners’ customer names and addresses finalized. 

July 15, 2013:  mailing of notification letters to owners’ and Turtle Top dealers begins (3rd Quarter 2013). 

June 18, 2013  e-mailed response to the NHTSA on EQ13-003 and e-mailed Ricon requesting information - 

Note:  Turtle Top will be working with Ricon who will be handling the recall on Turtle Top’s behalf. 
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Note:  Included with this Part 573 Defect Report is a written response to NHTSA on the certified letter sent to 
Turtle Top dated June 14, 2013 about conducting an equipment query investigation (EQ13-003) and the draft 
notification letter to Turtle Top vehicle customers and dealers. 
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