
VOLKSWAGEN 
GROUP OF AMERICA 

Ms. Kelly Schuler 
Office of Defects Investigation Enforcement (NEF-111) 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington, DC 20590 

Subject: QUARTERLY RECALL COMPLETION REPORT 

Dear Ms. Schuler: 

CHRISTOPHER SANDVIG NAME 

GM·COMPLIANCEIIRE-'0 TITLE 

VWGOA PRODUCT (01.\PliANCI DlPARTI.\erl T 

248·754-SOOO PHmH 

248·7)4-509~ fAX 

Mm26,2013 DAn 

VOlKSWAGEN GROUP Of AMERICA, INC 

1800 HAMliN ROAO 

ALISURN HillS, Ml 48326 

PHONE tl 248 754 ~000 

Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion 
report for Volkswagen and Audi products in accordance with Title 49 of the 
Code of Federal Regulations, Part 573.7 for the first quarter of 2013. 

Christopher T. Sandvig 
GM-Compliance/TREAD 

Enclosures 



VOLKSWAGEN GROUP OF AMERICA, INC. 
Quarterly Report in accordance with 49 CFR 573.7 

Ending calendar Quarter. 1st Qtr 2013 O...Auto. 

I PART (b)(4) II PART{b)(5 

CAMPAIGN COMPLETED II UNREACHABLE VEHICLES 

Veh. Customer Customer Not 
Checked, Customer Moved-No Vehicle Sold - Moved-Fwd. Presently/ II Total 

VWGoA I ~A~~ I I Vehicle No Repair Vehicles Total Refused Vehicles Vehicles Vehicles Forwarding New Owner Address No Longer Vehicles 
Code Begin End Population Needed Repaired Completed Repairs Totaled Stolen Exported Address Unknown Provided Registered Unreachable 

20R7 12V-146 04/27/12 04/27/12 133 0 105 105 0 0 0 0 0 0 0 0 0 

23J9 11V-490 11116/11 12/13/11 167,118 1,113 160,142 161,255 0 33 0 14 338 57 0 0 442 

26G8 11V-466 11/30/11 12/02/11 30,294 4 27,496 27,500 II 15 I 51 OJ o I 61 l 41 Ol o II 85 

26G9 11E-Q36 11/30/11 12/14/11 99,322 75,855 11,066 86.921 II 1 I 251 Ol ol 2751 17 I Ol o II 318 

44K8 12V-331 09/12/12 09/12/12 83 0 71 71 0 0 0 0 1 0 0 0 

6919 12V-540 01/09/13 01/09/13 2,467 17 1,371 1.388 0 0 0 0 37 0 0 4311 80 



VOLKSWAGEN GROUP OF AMERICA, INC. 
t1fiD Quarterly Report in accordance with 49 CFR 573.7 . 

Ending Calendar Quarter: 1stQtr2013 

I PART (b)(1) II PART (b)(2) II PART (b)(3) II PART(b)(4} II PART(b)(5) 

RECALL OWNER TOTAL NO I 
II NUMBER NOTIFICATION VEHICLES . CAMPAIGN COMPLETED UNREACHABLE VEHICLES 

CD 
. ; 

Veh. Customer Customer Not 
Checked, Customer Moved-No Vehicle Sold· Moved· Fwd. Presently/ Total 

VWGoA Nl·fTSA Vehicle No Repair Vehicles Total Refused Vehicles Vehicles Vehicles Forwarding New Owner Address No Longer Vehicles 
Code co<fe Population Needed Repaired Completed Repairs Totaled Stolen Exported Address Unknown Provided Registered Unreachable 

23J8 11V-49( 11/15111 11/21/11 7,810 345 7.171 7,516 0 2 0 2 20 0 0 0 24 

6082 12V~299 08/08/12 08/08/12 13,172 0 11,185 11,185 0 0 0 1 135 7 0 0 143 

69i5 11V~580 12/16/11 12/16/11 317 0 282 282 0 1 0 0 2 0 0 0 3 
.. I 


