13E-024

w By Recall Management Division at 8:45 am, May 09, 2013

3400 East Walnut Street, Colmar, PA 18915

Date: May 09, 2013
Via email.

Ms. Jennifer Timian

Chief, Recall Management Division

National Highway Traffic Safety Administration

Attention: Recall Management Division (NVS-215)cg
1200 New Jersey Avenue SE

Washington, DC 20590

Re: Safety Defect and Noncompliance Report Guide for Equipment EQ 13-001
Pursuant to 49 CFR 573.6(c)

Dear Associate Administrator:
This defect information report is being submitted by Dorman Products, Inc. pursuant to Part 573.6(c).

1. Manufacturer’'s name (573.6(c) (1):
Dorman Products Inc.

2. Identification of motor vehicle equipment (573.6(c) (2):

Master Cylinder BX2239671 as labeled by BOSCH and purchased as Dorman SKU UM630274.
These were relabeled and sold by Dorman as M630274-BX.

3. The total number of items of equipment (573.6(c) (3):

As referenced in NHTSA campaign number 13E011000, Dorman received a total of (7) pieces
from Bosch under UM630274. Of these (7) parts, (3) were returned to BOSCH from Dorman
inventory and (1) was determined to be scrapped in field due to shipping damage. The customer
of the remaining (3) were determined to not have parts in inventory and their contact information
has been provided to BOSCH.

4. The percentages of items of equipment estimated to contain the defect (573.6(c) (4):

Dorman has not received any complaints related to the issues described by BOSCH in campaign
number 13E011000 for M630274-BX. Regardless, all cooperative efforts have been made with
BOSCH to recover and/or track all (7) pieces.

5. Description of the defect (573.6(c) (5):

Please reference campaign 13E011000 for description by BOSCH.
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6. A chronology of events (573.6(c) (6):

Dec 2012 BOSCH contacts Dorman of issue and requests
inspection and return of non-certified material.

Feb 14, 2013 Dorman inventory sorted and (7) suspect units
shipped to BOSCH

Feb 28, 2013 Dorman contacts customers and confirms none

have unsold inventory. One customer reports a
unit was scrapped due to shipping damage.

March 7, 2013

Dorman provides BOSCH with the contact
information for customers that purchased and
sold the unaccounted (3) pieces for direct
follow-up.

March 8, 2013

BOSCH confirms that (3) of the returned parts
meet criteria.

April 4, 2013

BOSCH provides confirmation that BOSCH will
follow-up with purchasers as offered to
Dorman.

7. A program to remedy the defect (573.6(c) (8):

Three of the seven total parts have not been accounted by Dorman. Information of the customers

has been provided to BOSCH for follow-up.

8. Representative copy of all notices and bulletins (573.6(c) (10):

Reference campaign 13E011000.

9. Manufacturer’'s campaign number (573.6(c) (11):

Dorman has not issued a campaign number. Please reference BOSCH campaign 13E011000.

If you have any questions regarding this report, please contact Dorman Products, Inc. Attn:
Michael Campana, Director — External Quality, 3400 East Walnut Street, Colmar, PA 18915.

Sincerely,

Dorman Products, Inc.

Michael Campana

Director of External Quality
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