
SAFETY RECALL – TRACK BAR MOUNT ASSEMBLY ON MODEL YEARS 2006-2013 BRAUNABILITY
REAR ENTRY VISION CONVERSIONS MANUFACTURED BY BRAUNABILITY

May 8, 2013
CHARLES T. DANNER
1820 N NATCHEZ AVE
CHICAGO, IL 60707

Vehicle Identification Number: 2A4RR4DE3AR381855
NHTSA Recall Identification Number: 13V-106

Dear BraunAbility Vision Owner,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

BraunAbility has decided that certain 2006-2013 BraunAbility Rear-Entry Vision mobility conversions may contain a
defect which relates to motor vehicle safety.  If this defect is present, the ride performance will manifest as excessive
rear end body roll when making abrupt steering inputs. As a result, passengers, pedestrians, or other motorists may be
injured or killed.

Your vehicle, identified above, is affected.  To correct this condition please take your vehicle to the mobility dealer from
whom you purchased the vehicle.  If this is not possible, please call 800-488-0359 and a BraunAbility Customer
Experience Representative will direct you to a BraunAbility approved mobility dealer who can perform the required
inspection and if needed will replace the Track Bar Mount Assembly at no charge. An approved BraunAbility Dealer
service technician will perform any additionally required action.

Please contact your mobility dealer service center and schedule an appointment. Please bring this Owner Notification
letter with you at the time of your appointment and give it to your mobility dealer.  This form identifies the vehicle and
the service that is required.  Once again, an approved BraunAbility service technician will perform the inspection and any
additionally required action. This Recall remedy will take less than 1/2 hour to inspect and up to 2.5 hours to replace the
Track Bar Assembly if required.

We regret any inconvenience this action may cause you.  However, we are concerned about your safety.  If your dealer
fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a written complaint
to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC
20590, or call (TTY: 1-800-424-9153); or go to http://www.safercar.gov .

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the
cost of obtaining a pre-notification remedy of the problem associated with this recall.  For more information contact the
BraunAbility Customer Experience group at (800) 488-0359.

Thank you for your attention to this matter.


