
 

April 29, 2013 
 

SAFETY RECALL NOTICE 
NHTSA Campaign No. 13T-003 

 
Dear Valued Federal Tire Customer: 
 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 
 
Federal Corporation has decided that a defect which relates to motor vehicle 
safety exits in certain Federal Couragia A/T P265/75R16 116S tires built from 
the 32nd week of 2010 through the 8th week of 2013 identified as specified 
below.  The tire serial numbers can be found after the letters “DOT” on the tire 
sidewall.  Federal Corporation is recalling approximately 8,513 of these tires 
in the United States.  Only tires manufactured during this period of time are 
involved in this campaign. 
 
Couragia A/T P265/75R16                   DOT UX77 3210- thru 0813 
 

 
 
You are receiving this letter because our records indicate that you are the 
potential owner of the affected tire that is the subject of this tire recall 
campaign.  Federal Corporation is recalling the subject tires with the 
identification numbers listed above because of partial tread shoulder chunking 
during endurance testing.  Continued driving on the subject tire could lead to 
eventual tire failure increasing the risk of a crash. 
 
 
 



 

 

 
We are conducting this campaign to ensure your safety and satisfaction with 
your Federal tire. 
 
If you own an affected tire, please take this letter and your vehicle to the tire 
dealer from whom you purchased the tire as soon as possible.  If the 
inspection verifies that you have a tire(s) with the above identification numbers, 
they will be replaced, mounted and, if needed, balanced at no charge to you if 
you have presented them for remedy within 31st August 2013.  It is expected 
that replacement tires will be available at 1st June 2013 the time of inspection.  
However, if the tires are not available at the time of inspection, they will be 
available within (30 days).  After 1st September 2013, tires will be replaced 
under Federal’s normal adjustment policy. 
 
Should you have any questions or need additional help identifying and 
replacing covered tires, please contact our toll-free consumer hotline:  
 
1-855-444-8250 (Monday - Friday) 8:00 a.m. - 5:00 p.m. (EST) 
 
In the event that you believe we have failed to or are unable to replace your 
tires without charge to you within the 60 days period, you may contact the 
Administrator, National Highway Traffic Safety Administration, 1200 New 
Jersey Avenue, SE, Washington, DC 20590 or call the toll-free Auto Safety 
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or contact NHTSA at 
(http://www.safercar.gov). 
 
We regret the inconvenience that this campaign may cause you, but are sure 
that you understand our interest in your safety and satisfaction with your 
Federal tires.  We urge you to immediately see your tire dealer for free 
replacement of the recalled tires. 
 
Thanking you in advance for your cooperation. 
 
Sincerely,  
  
 
Ting-Yuan Yen 
Manager, QA Department 
Federal Corporation 


