Jay A. Kopp

Legal Department

314 West 90" Street

Minneapolis, Minnesota 55420

Tel (651) 407-3850 Fax (651) 407-3%40

i THERMO KING Jay Kapp@Trans.com
VIA EMAIL ONLY

Kelly.Schuler@dot.gov

April 25, 2013

Kelly Schuler (Kelly. Schuler@dot.gov)

Associate Administrator for Enforcement

Attn: ODI/Recall Management Division (NVS-215_
1200 Jersey Avenue, S.E.

Washington, D.C. 20590

RE: Safety Recall Notices
Voluntary Safety Campaign #13E-015

Dear Kelly Schuler:

Attached hereto are the Safety Recall Notices Thermo King Corporation has provided to its dealers and
owners of the Thermo King units impacted by Voluntary Safety Campaign #13E-015. The Owner’s
Notice includes your suggested modification. Feel free to contact me with any questions.

Thank you for your assistance.

Sincerely,
THERMO KING RATION

Jay A. Kopp
Legal Counsel

Attachments

Qﬁ) Ingersoll Rand.

-



April 9, 2013

SAFETY RECALL NOTICE

VOLUNTARY SAFETY RECALL CAMPAIGN #13E— 015

Dear Owner of Thermo King T-Series units (Model T570R, T600, T600R, T800, TS00R, T1000,

T1000R, T1000 Spectrum) and V-Series units (Models 200/300/520) equipped with electric
standby option:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Thermo King Corp. has decided that a defect which relates to motor vehicle safety exists
in its T-Series (Models T570R, T600, T600R, T800, T80OR, T1000, T1000R, T1000 Spectrum)
and V-Series (Models 200/300/520) temperature control units equipped with electric standby
option. The possibility exists that water could enter the electric power receptacle of the unit,
resulting in an electrical short-circuit or potentially a fire within the receptacle.

Your authorized Thermo King dealer will retrofit these units with a new harness
connector, sealing washer, and gasket. We estimate that this procedure, which will be made at
no cost to you, will take approximately 0.5 hours. Please contact your authorized Thermo King

dealer on or after April 22, 2013 to schedule an appointment to have the retrofit performed on
your unit.

The water intrusion discussed above does not affect operation of your T-Series or V-
Series unit in its normal operating mode (i.e., non-standby electric mode). Therefore, you may

continue to operate your unit in the non-standby mode pending the retrofit to address the water
intrusion issue in the electric standby mode.

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of the notice to the vehicle lessee within ten days.

You may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., SE, Washington, D.C. 20590 or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-429-9153) or go to http://www.safercar.gov, if
you believe that Thermo King has failed or is unable to remedy your equipment without charge.

Thermo King regrets any inconvenience this voluntary recall may cause you. If you have
any questions regarding this recall, you may call Thermo King at 866-776-2708.

Sincerely,

Thermo King Corp.





