- 1200 New Jersey Avenue SE

e _{RECEIVED
R By Recall Management Division at 9:34 am, Apr 10, 2013 _
-TEM@QGLOBAL S
. TEMSA GLOBAL S I T s S U ' o
. SANAYI VE TICARETAS

o Assocrate Admrmstrator for Safety Assurance (NSA-O1 )
" National Highway- Traffic Safety Admrn:stratron

West Building SRR '
.‘Washmgton bc 20590 1_”_

- USA

S ‘-01323 ADANA TURKEY

 Notification to NHTSA in accordance with 49 CFR Part 573

'_‘.Dear AssOci'at'e Adm_inisrraior_for Safeﬂ/ ASSUranCe e e R

- "On Aprrl 05 2013 Temsa Global decnded that noncomplrances accordlng to FMVSS 121 emst on. our TS3SC and‘_':
.. TS30 vehicles, and is consequently furnishing rotification to the- National Highway Traffic: Safety Admmrstratron rn' RS
accordance W|th 49 CFR Part 573 Defect and Noncompllance Responsrbtlrty and Reports PN S

e Please find’ enclosed our 573 Defect and Noncomplrance Report for the recali of passenger buse of make S
'-‘.:Temsaelobai R ‘ : 5 : o I e R,

: .,Yours smcerely,_ _' R

- : Osman Gazu Dundar
] R&D Manager

Enclosures - - L

 YOLGECER MAH,
' TURHAN CEMAL BERIKER BULV, :
‘NO:S61 i



joshua.neff
Received


:-ﬁ. “PART 573 Defect and Noncomjhance Responsrblhtv and Reports

i On April 05 2013 Temsa Globar decrded that noncomphances accordmg to FMVSS 121 extsts'. .

- in the motor vehicles: listed’ below, and is furnishing notification to the National’ Highway
Traffic ‘Safety Administration in- “accordance wnth 49 CFR Part 373 Defect and‘:
_Nonco llance Resp_onsnblhtv and Reports ' o LT . _

B _Date thls report was prepared Apnl 09 2013

Furmsh the manufacturer s identlficatlon -code for this vecall if applicable): NoA-

T iAddress A10W. Taft Vmeland Rd.

1.. Ydentify the full corporate name of the fabrtcatlng manufacturer’. of the vehicle belng

recalled. If the recalled vehicle is imported, provide the name and mallmg address of the'_, .

: des:gnated agent as prescrlbed by 49 1. S C §30164

_ 'Manufacturer ' } -' Import Agent

Temsa Gfobai Sanayl ve T|caret A S S ‘CH Bus Sales Inc _ L
" Yolgecen Mah., Turhan Cemal Beriker Bulv., — '1645 Lyndale Avenue North _Smte 102:
- No: 561, 01323 Adana TURKEY : IR . Fanbault MN, USA 55021 :

Identlfy the corporate 0fﬁc1al by name and tltle, whom the agency should contact w1th
: respect to thls recall : : : : _ :

: 1) Muhammet Can !nternatlonal Customer Serwces Manager . R

: Telephone Number +90 o 533 293 78 15 . Emall muhammet can@temsaqfobal com .
.'2) Cem Yazmanoglu Temsa USA Reglonal Manager ‘ | |

‘ 'Address TEMSA USA . ‘ R
& © 0 TEMSA EUROPE NV DIB/A TEMSA USA

"~ ~5840 C South Semoran Boulevard
" ORLANDO FL 32822 USA

Telephone Number +1 404 602 0151 | Emall cem vazmanoqlu@temsaqloba! com

a 3) Marvm Borntrager Manager—Parts Technlcal & Warranty _ | .

Orlando,FL 32824 = -
2477 Support 877- 85TEMSA
www, chbussales com S

7:' Telephone Number 407 601 7801 Emall mborntraqer@chbussales com

- Name and Tltle of Person who prepared thls report

. Osman Dun.l" R&D Manager




I .

Identxfy the Velncle Models Involved m, the Recall

_2 Identlfy the Veh:cles Involved in the Recall for eack make':and model or appltcable vehzcle ,: PRI

lme (prowa’e dlustmtwns or. photogmplzs as necessary to descrtbe the veh zcle), provtde

Make(s) Temsa Global

Model(s) TSSSC &TS30 j o SR

' ..Model Years Involved 2011 2012 2013 model years

' _Productlon Dates
- '1 2011—TS350

: VINRange

: NLTRPPR?SB'TOOOOOZ :

NL_TRPPR?ZIB'_IOOOOO_G'

“INLTRPPR77B1000003-

NLTRPPR74B1000007

. [NLTRPPR79B1000004 -

NLTRPPR76B1000008

- [NLTRPPR70B1000005

2 2012;'T835C.-','. I T Ty

v VIN Range

L BOdyStyleMotorcoach ; W

INLTRPPR74BT000010 | - 0 o
INLTRPPR76B1000011 | -« -,
INLCTRPPR73B1000001 |« .+ /0o
NLTRPPR78B1000009 | - - - . = .| .~

Production Dats; e 2011 Nay 2072

NLTRPPR72C‘l 000041

TNLTRPPR79C1000005

NCTRPPR79G 1000019 .

NLTRPPR73C 1000035 |

[NLTRPPR74C1000042"

NLTRPPR7(C1000006.

NLTRPPR75C1000020 |\

NLTRPPR75C1000034 | -~

- INLTRPPR76C1000043 .

NLTRPPR72C1000007

NLTRPPR77C€1000021:

g NLTRPPRT?C‘]OOOOSS.”

~INLTRPPR78C1000044

NLTRPPR74C1000008

N LTRPPR?QC‘I 000022

NLTRPPR79C1000036...

o NLTRPPR7XC1000045

NLTRPPR76C 1000009 )

NLTRPPR70€1000023

NLTRPPR70C 1000037

CINLTRP PR?TC1 000046

NLTRPPR72C1000010:)

NLTRPPRTZC1 000038 -

" ~ INLTRPPR73C1000047 -

NLTRPPR74C1000011 -

NLTRPP R74c;-1__000025;

;INLTREPR74C1000039"

INCTRPPR75C 1000048

NLTRPPR76C1000012-

NLTRPPR76C1000026

NLTRPPR70G1000040 | -

NLTRPPR77C1000049 .

NLTRPPR78C1000013

NLTRPPR78C1000027

- [NCTRPPR75C1000057 -

- [NLTRPPR73C1000050.

NLTRPPR7XC1000014"

NLTRPPR7XC1000028

[NLTRPPR77C1000052"

- INLTRPPR71C1000001 -

NLTRPPR71C1000015 |}

NLTRPPR71C1 000029 [NL

- [NLTRPPR73C1000002-

INLTRPPR73C1000016 -

NLTRPPR78C 1000030

|NLTRPPR70C1000054 | -

. INLTRPPR75C 1000003~

NLTRPPR75C1000017 "

NLCTRPPR7XC1000031 -

NLTRPPR72C1000055

- INLTRPPR77C1000004 -

NLTRPPR77C1000018: .

NLTRPPR71C1000032":

NLTRPPR74C 1000056 - -

NLTRPPR76C 1000057

NLTRPPR74C1000073 -

NLCTRPPR75C1000065' |

NLTRPPR71C1000080 |- -

NLTRPPR79C 1000053 ]




" [NLTRPPR78C1000058 .

NLTRPPR77C1000066.

N:L'TRPPRTG_CiOOOO;M;;_

NLTRPPR7801000092 o

~~INLTRPPR7XCT000059 -

NETRPPR78C1000067

NCTRPPR76C1000091

INCTRPPR73C1000081 | -

NLTRPPR76C 1000060

NLTRPPR70C1000068

NLTRPPR78C1000075 _

NLTRPPR7XC1000093

NLTRPPR78C1000061.

NLTRPPR72CT000069

NLTRPPR7XC1000076 -

NLTRPPRZ1C1000084 | . "

INLTRPPR7XC1000062

NLTRPPR79C 1000070

NLTRPPR71C1000077 -

NLTRPPR73C1000095 | - =«

INLTRPPR71C 1000063 .

NLTRPPR70C1000071.

NLTRPPR73C1000078.

-{NLTRPPR73C1000064 |

NLTRPPR72C1000072

NLTRPPR75C1000079.

NLTRPPR75C1000096 |

"-4 2012 TSSO

" VIN Range

—Vehicie Type: Bus

VIN Range

Bodystyle Motorcoach

o Productlon Date June 20‘12 February 2013

. NLTRPPR73D1000082

NLTRPPR79D1000104 -

NLTRPPR70D1000122 -

NLTRPPR75D1000083"

NLTRFPPR7401000107:

NLTRPPR72D1000123..

NLTRPPR76D1000139 | -

- INLTRPPR77D1000084

NLTRPPR70D1000105"

NLTRPPR74D1000124

{NLTRPPR78D1000142

NLTRPPR79D1000085

NLTRPPR76D1000108

NLTRPPR76D1000125

NLTRPPR7201000140 | -

NLTRPPR70D1000086 .

NLTRPPR78D1000109

NLTRPPR7XD1000127

INLTRPPR74D1000141

- INLTRPPR72D1000087 -

NLTRPPR74D1000110

-[INLTRPPR71D1000128

NLTRPPR78D1000143 |

- INLTRPPR74D1000088

NLTRPPR76D1000111

NLTRPPR78D1000126

NLTRPPR7XD1000144 |-

- INLTRPPR76D1000089 "

NLTRPPR78D1000112.

NLTRPPR73D1000128-

NLTRPPR71D1000145 | = <

 INLTRPPR72D1000090

NLTRPPR7XD1000113

NLTRPPR7XD1000130-

NLTRPPR73D1000146 |

INLTRPPR75D1000097 -

INLTRPPR71D1000114

NLTRPPR71D1000131

INLTRPPR75D1000147 |

: NLTRPPR77D1000098 -

NLTRPPR73D1000115-

NLTRPPR73D1000132

NLTRPPR77D1000148

" INLTRPPR79D1000099

INLTRPPR75D1000116:

NLTRPPR75D1000133.

NLTRPPR79D1000149 | -~ = *

" INLTRPPR71D1000100

INLTRPPR77D1000117-

NLTRPPR77D1000134

NLTRPPR75D1000150 |

“HNLTRPPR73D100010T

JNLTRPPR79D1000118:

NLTRPPR79D1000135"

NLTRPPR77D1000151 |-~

INLTRPPR75D1000102 -

NLTRPPR70D1000119

NLTRPPR70D1000136-*

NLTRPPR7SD1000152 | - - -

-+ |NLTRPPR77D1000103 "

INLTRPPR77D1000120

NLTRPPRY2D1000137

NLTRPPR70D1000153- |

" INLTRPPR72D1000106

NLTRPPR79D1000121

INLTRPPR72D1000154

NLTRPPR74D1000155. | . "+ .

- INLTRPPR76D1000156

NLTRPPR78D1000157.

NLTRPPR7XD1000158

NLTRPPR71D1000159 | - -

‘_.-',Vehlcle Type Bus

g NLTRPF’RTSD‘I 000160'.:'

NLTRPPR71D1000162 |~ - -~ =~ =

| NLTAPLR5601000001 NLTAPLRsscmooooﬂ

: 'Veh:cle Type Bus

_.‘;"Bb‘dyétyléﬁ"'ﬁhdtdf'dpgch_j

Bodystyle :Mot'érc.b.éqh;




| 5 2013 7830

VIN Range

Productron Date September 2012 February 2013 ‘ |

e NLTAPLRSXD1000004

53 TNCTAPLRESDT000077

NLTAPLRB0D1000030

NLTAPLR50D1000044

~ . [NLTAPLR51DT000005

NLTAPLR5XD1000018

NLTAPLR52D1000031

NLTAPLR52D1000045

~ |INLTAPLR53D1000006

NLTAPLR51D1000019

NLTAPLR54D1000032 .

NLTAPLRS4D1000046

NLTAPLR55D1000007 .

|NLTAPLLR58D1000020

NLTAPLRS56D1000033 -

NLTARLREED1000047-

NLTAPLR57D1000008

NLTAPLR5XD 1000027

NLTAPLR58D 1000034

NLTAPLR58D 1000048

NLTAPLR58D1000009 .

NLTAPLR5101000022

NLTAPLREXD1000035

NLTAPLR5XD1000049 | .

- INLTAPLR55D 1000010

INLTAPLR53D1000023

NLTAPLR53D 1000037

INLTAPLR56D1000080

INLTAPLR57D1000011,

NLTAPLR55D1000024

NLTAPLRS5D1000038.

NLTAPLRE8D 1000051

‘[NLTAPLR59D1000012

NLTAPLR57D1000025

|NLTAPLRS57D 1000039

NLTAPLRBXD1000052 | = -

NLTAPLR50D1000013,

tNLTAPLR59D1000026 -

NLTAPLR53D1000040

NLTAPLR51D1000053

o NLTAPLR52D1000014. -

NLTAPLR50D1000027

INLTAPLR55D1000041. .

NLTAPLR53D1000054

“[NLTAPLR54D1000015 -

NLTAPLR52D1000028

NLTAPLR57D1000042

INLTAPLR55D1000055 | -

. INLTAPLR56D1000016

NLTAPLR52D1000029

NLTAPLR5SD1000043 .

NLTAPLR52D1000062 |.

NLTAPLR51D1000067-

NLTAPLR55D1000069 .| - . .

. ”_:,.:Vehlcle Type Bus

" Bodystyle Motorcoach

"-‘Identlfy the apprommate percentage of the productlon of all the recalled models.l_

= manufactured by your' company between, the inclusive dates of manufacture provided

: ._ “above, that. the recalled’ model populatlon represents For. example if the recall involved
Vehicles equipped with certain items of equipment from January 1, 1996 through April 1,
11997, then what was. the: percentage of the. recalled Vehlcles of all Vehlcles manufactured S

L :'durmg that tlme pernod

':_100 % v

o Identlfy the Reca!l Populatlon

,3 Furmsh the total number of vehrcles‘
noncomphance . _

recalled:_-potentlally contammg the defect or .-.:i i

L Model Years :

‘ _';:Nurnber of.Vehiclee- '

Model
i ERE PR TI 2017 0 At
' -T'__SSS".,: 17 T D P S
'2012.*-'--‘-.;,-_ TR T
- Total Number Potent:ally Affected by the recallﬁ'-'-: FEDETEA R 228

|
o
i

i

i
o
!



Rt check of lamp function whenever the ignition is turned to. the “on".or "run™ posrtron The indicator: .

L issue, he/she may not become aware of an ABS malfunctlon wh' - he/she t s_th "'gnrtron key ’
o to on or run posrtron

| ,_ NA

.‘ ‘4 Furmsh the approxrmate percentage of the total number of vehrcles estlmated to actually S
-_contam the defect or; noncompllance : N el SR o :

'.100% e

Identlfy and descrlbe how the recall populatron was determmed-—-m partlcular how the C
~recalled models were ‘selected and the basrs for the begmnmg and t" nal dates of . -
-manufacture of the recalled vehlcles - e T Lo

, The recall populatron was determmed based on the vehrcles manufactured wrth new type cf..-'- e
e '_-cluster and |tssoftware S : SR . y R

S III , Descrlbe the Defect or Noncomphance

S Descrlbe the defect or noncomphance The descrrptron should address the nature and SRR Ay
- physical locatlon of the. defect or noncomphance Illustratrons should be provrded as‘ BERERE
. _appropriate. .. : : R

- .Accordmg to FMVSS 1 21 ltem 85 1 4 there should be a pressure gauge in each servrce brake W
- -system, ‘readily visible: to- a:person - seated in- the: normai driving “position, ‘that indicates the "~ -~ . -
. service reservoir system air pressure. The accuracy of the gauge shall be wrthln plus or mrnus 7_”, i

. percent ofthe compressor cut—out pressure ' N e 7 : S

o And accordlng to FIVIVSS 121 ltem 5. 1. 6. 2 the ABS mdrcator lamp shall also be actlvated as a"‘. o

“lamp shall be deactivated at the end of the check: of lamp. function unless there is a malfunction - RN
or.a message about a malfunctlon that exnsted when the key swrtch was. last turned to the "off" e
: _‘_posmon : S . . SR . Sl Ll nein R

- On the recafled vehlcles there are; 2 pressure gauges on the cluster as requrred however they o e

""are reading the pressure of the same tank. For the second |ssue the ABS system check. lamp. .
. that should tight up ‘when  the ignition is:turned “on” ‘or-“run’- may fail to indicate ‘an- ABS
e ‘malfunctron if there is an, engme farlure or |f there are numerous other failure rndrcatlons already
-exrstlng on the cluster S ; S . b

o t)escrlbe the cause(s) of the defect or. noncomphance condltlon A
- The logrc of the exrstrng. sottware is the cause for both:non- compllance ondrtrons wrt 1 FMVSS
."",'j121 RIS : X

Descrrbe the consequence(s) of the defect or- noncomphance condrtlon B RN ST R
.. The drivér may fail to notice any pressure change in the second brake: system As for the second .’ L ,




If the defect or noncomphance lS m a component or assembly purchased from a suppher, 3 S
o _ldentlfy the suppher by corporate name and address e B L o S

CUNA.

' Identlfy the name and tltle of the chxef executwe offlcer or knowledgeable representatlve of _
“the suppher o ‘ . R _ o ‘ 3
NA

IV Provnde the ChronoIOgy in Determmmg the Defect/NoncomPhance R

6. With. respect to a defect furnish a chrono]oglcal summary (lncludmg dates) of all the

_principle events that were the ‘basis for the ‘defermination of thé defect The. summary’_!l.; _ R
_should include, but not be llmlted to, the number of reports, accldents, lnjurtes, fatahties,'-.. TN

‘_and Warranty clalms SV S : S SR

.7 Wlth respect to a noncomphance, 1dent1fy and provnde the test results or other data (mr ﬁ RS

) -'.chronologlcal order and mcludlng dates) on whlch the noncomphance was determmed

--,ln Apnf 2013 these noncomplrance were determined durmg the mternal audlt at the factory on R
-one vehicle: Then after more- mvestlgatlon it is. determined that the. noncomphance exist on': N

. TS35C and TS30 vehicles with deflned VIN numbers and on Apnl 05 2013 Temsa decaded to" L e
: ‘conduct a vo!untary safety recail ' : : S

- To date no accndents no rnjunes no fataht;es and no warranty clalms have been reported

V Identlfy theRemedy S

- }8 A descrlptxon of the manufacturer 5. program for remedymg the defect or- noncompilance LT
This program. shall include a plan for. reimbursing an owner-or, purchaser who-incurred ;-

" costs to obtain a’ remedy for the problem -addressed by the recall within' a reasonable timein. 1

- 'accordance w1th §573 13 of this part. A manufacturer s.plan may. mcorporate by- reference‘: :
o ._mformatlon speclﬁc to the individual. recall. Informatron reqmred by §573 13 that- is not in "

- 'under this section. If a manufacturer submlts one or more general reimbursement plans;

- L by the publxc at NHTSA headquarters

 “advarnce of ‘the  manufacturer's . notification of . owners, purchasers and dea]ers, in -
a general relmbursement ‘plan_it" prevnously submitted . to NHTSA, _together wnth -

: a general relmbursement plan shall be submrtted in: the manufacturer's report to- NHTSA: B

" thie-manufacturer shall, update each plan every two years, in accordance with §573.13. The': " - .
~manufacturer's remedy program and. relmbursement plans w1ll be avallable for 1nspectlon

. ,The eX|stmg softwares W|II be updated W|th the new one ._‘_ .




L __:ﬁ_...9 F urmsh a descrlptlon of. the manufacturer s-remedy-for-the “defect r noncompha_
~.Clearly describe the differences between the recall condition and the remedy o T T
* . Clearly describe ‘the. distiniguishing : characteristlcs of the remedy component/assembly”f--‘ L

- versus the recalled component/assembly I T T T

- 'Temsa W|II send the related serwce bulletln to NHTSA when |t |s ready

_ Identlfy and descrlbe how and when the recall condltlon was, corrected in productlon If the B S
production remedy was ldentlcal to the recall remedy in the ﬁeld so state If the product el
——was—mscontmucu*sostate R 7 T T S e

The recall condzhon was corrected ln productfon The product;on remedy was ldentlcal to the S
o recall remedy i the fleld ‘ L L : AR

L .VI Identlfy the Recall Schedule
10, Furmsh a schedule ‘or agenda (w:th specd" ¢ dates) for notlflcatlon to other”:‘_.j'”
. manufacturers, dealers/retallers, and purchasers Please, 1dent:t‘y any foreseeable problems_-__?_
- with 1mplementmg the recall IER N o A o SRR :
' "_,Temsa Wl|| send notlﬁcattons_to customers after recelvmg approval by NHTSA for Temsa s draft e
-'ﬁcustomer notlffcatlon Ietter SRl R e e T

vy T

VI Furish Recall Communicaions

C 11 Furnlsh a f nal copy of all notlces, bulletms, and other commumcatl ns, that relatef."-.f o
3 ;____dlrectly to thedefect or- noncompllance and which: are sent to-more than ohe: manufacturer,"-" B
~+distributor, or. purchaser This includes all communications-(including. both original and -
. follow-up)- conceriing this recall. from the time’ your company determmes the det‘ect or. S
L _,:_noncomphance condltlon on, not Just the mltlal notlﬁcatlon ' i

o ) A DRAFT copy of the not:frcatron documents wm' be submrtted _by E-M:
o "ifor rewew pnor to man‘m

'These documents WIII be subm;tted separately from those prowded in. accordance thh Part :
_5795reqwrements T : o SRISERe S G - e





