
 

Terex South Dakota, Inc. 
500 Oakwood Road 
Watertown, SD  57201 USA 
(605) 882-4000  •  Fax (605) 882-1842 

 
DEFECT INFORMATION REPORT 

1. Manufacturer’s name/address: Terex South Dakota, Inc., 500 Oakwood Road, 
Watertown, SD 57201 is the equipment manufacturer. 

2. Equipment involved in this defect notification:  T292, TL, and NT Aerial Devices 
manufactured in 2012 by Terex South Dakota, Inc.  With 110 VAC inverters for tool power on 
the aerials operated from 48 Volt DC hydraulic pumps.  The aerial device is installed on trucks 
used to elevate personnel for utility work while parked and stationary. 

3. Total number of vehicles or items of equipment:  23 units may be affected. 

4. Approximate percentage of vehicles or equipment estimated to actually contain the 
defect:  Approximately 100% of the potentially affected aerials may experience the defect. 

5. Description of the defect:  The Ground Fault Interupt 110 volt outlets may not function 
and offer GFI protection, due to the floating neutral wiring in the inverter. 

6. Chronological summary of events leading to this determination:  No reports of 
problems have been received.  An audit of a production unit determined there was an issue. 

7. The determination of existence of problem:  The failure of the GFI to operate was 
discovered during unit audit. 

8. Description of proposed remedy:  The units will have a jumper wire added between the 
neutral and ground wire then tested to verify proper GFI operation. 

9. Program for remedy campaign (including program for reimbursing any consumer 
who obtained the remedy at his/her own expense within one year of the opening of the 
EA, or within one year of this 573 report, whichever is earlier):  Repairs will be covered 
under warranty. 

10 The manufacturer’s campaign number:  SN605. 
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