OWNER NOTIFICATION LETTER

IMPORTANT SAFETY RECALL NOTICE

Dear EV Charger Purchaser:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

EV-Charge America LTD has decided that a defect which relates to motor vehicle safety may exist in the
series of EV2000 EV charging stations.

IIMPORTANT!
» Your charging station is being recalled

» You should immediately disconnect the power from your charging station and discontinue
using it and contact the undersigned to arrange for a retrofit of the unit, either at your location, by an
approved factory technician, or to return the unit to the factory for the approved remedy. There will be no
cost to you for this recall.

Why isarecall  The defect involves relay components that are installed in the units. This defect could

being result in possible electric power leakage to the vehicle connector when the unit is in the

conducted? off position. As a result a user could suffer an electrical shock should they contact the
electrical lead. This risk may exist even when the charging station is turned off.

Sincerely,

EV-Charge America LTD

9030 W. Sahara Ave., Suite 125

Las Vegas, NV 89117

Phone: 702-278-8005

Email: recall@ev-chargeamerica.com




