9670 Galena St.
Riverside, CA 92509

NHTSA Recall No. 12V-513

ElDorado
National

Thor Industries Commercial Bus Division

Safety Recall Notice
Axess® and EZ Rider 11 Max®

Dear Customer:

This Notice is sent to you in accordance with the requirements of the United States National Traffic and
Motor Vehicle Safety Act.

Eldorado National has decided that a defect which relates to motor vehicle safety exists in certain Axess and
EZ Rider Il Max buses manufactured between October 1, 2010 and October 31, 2010 that have Ricon egress
windows installed.

The Ricon Corporation has decided that failures can occur to the release handles of the windows. The handle
of the window was cast with a material that cannot withstand the force of actuation. As a result the handle
may break when the application of the actuation force is applied. This may result in passengers being unable
to exit the bus in the event of an emergency.

What We Will Do
Eldorado National in cooperation with Ricon will provide owners of all affected vehicles replacement handles
for their vehicles. There will be no charge for parts or labor to replace these handles.

What You Should Do
You are to contact the nearest Eldorado National dealer or repair facility to schedule an immediate inspection
of your bus. If you experience trouble in locating a dealer, please contact Eldorado National at 1-800-338
3211. The work will take less than one hour to complete. However, additional time may be required
depending on your inspection and their shop schedule.

Notifications

We have notified the National Highway Traffic Safety Administration of this recall and the procedures
involved. Should Eldorado National fail or be unable to correct the defect without charge, you may write to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to lessee within 10 days.

We are sorry to cause this inconvenience; however, we have taken this action in the interest of your safety
and continued satisfaction with our buses.

Sincerely,

Tony Wayne
President

Re: NHTSA Recall No. 12V-513
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