TBC CORPORATION

IMPORTANT SAFETY RECALL NOTICE RECALL CAMPAIGN # 12T-022
Dear SAILUN S825 Tire Owner :

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

TBC has been notified by Sailun Co., that a defect which relates to motor vehicle safety exists in certain
Sailun S825 385/65R22.5 18PR 158K tires.

!IIMPORTANT!
0 A Specific range of Sailun S825 385/65R22.5 18PR 158Ktires are being recalled.

[0 You should contact the Sailun Tire Dealer from which you purchased the above item to determine if
your tire may be defective.

Why is a recall being conducted?

Your tire may have a defect involving the possibility of inadequate liner gauge which could lead to reduced
air retention over a period of time leading to the formation of separation and eventual tire failure
increasing the risk of a crash .

Affected Tire Range :

Tire Description Affected DOT Numbers
DOT 5371SL 1312
Sailun S825 385/65R22.5 18PR
158K DOT 5371SL 1412

A total of 44 tires with date codes of (1312 & 1412) are involved in this recall.

What should you do?

If you own a Sailun S825 385/65R22.5 18PR 158K tire(s) containing either of the above DOT numbers
please visit your place of purchase at your earliest convenience and they will replace and mount the tires
at no charge.
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Please bring this letter with you to the dealer, as it identifies that you may be eligible to obtain tire
replacement service.

If you have paid to have this recall condition corrected prior to this notice you may be eligible to receive
reimbursement. If you are the lessor of this vehicle, please forward a copy of this notice to the lessee
within ten days to comply with federal regulations

This campaign will expire 60 days from the date of this letter, so it is important that you act as soon as
possible to determine whether your tires are covered by this campaign. If you have any problems

obtaining the needed replacement, please contact TBC Corporation Quality Assurance Department at
(800) 739-7698.

If after having attempted to take advantage of this recall you believe you have not been able to have your
tire remedied without charge and within a reasonable amount of time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington,
D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www .safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our first concern.
Sincerely,
@ -
-7 /
M. Hardy &

V.P. Sales Technical Support
And Quality Assurance




