HONDA

American Honda Motor Co., Inc.
1919 Torrance Boulevard
Torrance, CA 90501-2746

November 6, 2012 Phone (310) 783-2000

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Mr. Frank S. Borris, Il Director

Office of Defects Investigation

Enforcement

U.S. DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Re: AQ12-001
Southern Honda Powersports

Dear Mr. Borris:

In response to your letter dated October 9, 2012, we are submitting the following:
e The three Information Requests as stated in your letter and our responses,
¢  Attachments 1 and 2, and
e A compact disc that contains an Excel file and Adobe Acrobat files referenced in our
responses

INFORMATION REQUESTS

1. Separately, for each of the motorcycles identified by VIN in Attachment A, provide the following
information:

a. State whether the motorcycle was included in the recall under which it is listed in Attachment
A; and
b. If the motorcycle was included in the recall under which it is listed in Attachment A:
i. State whether the recall remedy was performed on that motorcycle;

ii. State whether the recall remedy was performed before the motorcycle was
delivered to Southern Honda Powersports;

ili. State the date on which the recall remedy was performed on the motorcycle;

iv. State the identity of the entity that performed the recall remedy on the motorcycle;
v. State the date the motorcycle was delivered to Southern Honda Powersports;

vi. State the date the motorcycle was sold by Southern Honda Powersports;

vii. State the date the motorcycle was delivered to the purchaser by Southern Honda
Powersports; and

viii. State the date warranty coverage began.

Please provide your responses in a spreadsheet table in either Microsoft Access or Excel, version
2007 or later.

Response:

The enclosed compact disc contains an Excel version 2007 file that provides the
requested information for the 292 VINs. A printed copy of the Excel file is also provided
as Altachment 1.
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3.

On Attachment 1, the date on which the recall remedy was performed (item iij) for 13
motorcycles is marked with an asterisk (*). The asterisk denotes that the exact date the
recall remedy was performed was not available; therefore, the date displayed is the date
on which the unit was no longer being held for warehouse modification and was
transferred to American Honda Motor Co., Inc.’s (AHM) saleable inventory.

Sources: Warehouse lists and VIN Product Data
As of: October 24, 2012

Produce copies of documents, organized by recall and by VIN, that evidence, substantiate, or are
otherwise related to your responses to Information Request No. 1.

Response:

The sources for information responsive to items i, ii, iii, and iv in Information Request
No.1 are Honda warehouse lists. These lists document the affected VINs that were in a
Honda warehouse at the time a recall was launched, and the dates the recall inspection
and remedies were performed by AHM or Honda Motor Co., Ltd. (HMC) on the units.
The warehouse lists that provided information responsive to Information Request No. 1
are as follows:

e (07V-576 / Q67 warehouse list (warehouse 30)

s 08V-141/Q75 warehouse list (warehouse 10, 30, 50, and 90)
o 09V-174 / R0O8 warehouse list (warehouse 30 and 50)
10V-369 / R41 warehouse list (warehouse 30)

11V-356 / R86 warehouse list (warehouse 30)

s 11V-567 / S03 warehouse list (warehouse 30 and 90)

Copies of these warehouse lists are provided as pdf files on the enclosed compact disc.
For ease of identification, the VINs pertinent to this Audit Query are highlighted.

Information responsive fo items v, vi, vii, and viii in Information Request No. 1 was
obtained from the Honda VIN Product Data application. Screen shots of the VIN Product
Data application for each of the 292 VINs are provided in a pdf file on the enclosed
compact disc. Please note that the information responsive to items vi, vii, and viii was
provided to AHM by the dealer (Southern Honda Powersports) via AHM’s unit sales and
warranly registration reporting processes; AHM does not have any independent
information about sales, delivery, and warranly start dates.

Source: Warehouse lists and VIN Product Data
As of: October 24, 2012

Separately, for each of the six recalls identified in Attachment A, and for recall 11V-310, state when
Honda provided to Southern Honda Powersports notification of the recall.

Response:

For the six recalls identified in Attachment A and recall 11V-310, initial and reminder
recall notifications were electronically sent through the Honda Interactive Network (iN) to
authorized Honda motorcycle dealers, including Southem Honda Powersports. The
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dates on which the initial iN recall notifications were issued are listed in the table on the

following page.
NHTSAID Honda Campaign Initial Recall Notification Date
07V-576 Q67 11/27/2007
08V-141 Q75 3/19/2008
09Vv-174 RO8 5/21/2009
10V-369 R41 8/11/2010
11V-310 R80 6/1/2011
11V-356 R86 71612011
11V-567 S03 12/2/2011

For your convenience, copies of the initial iN recall notifications for these campaigns are
enclosed as Aftachment 2.

Source(s). Interactive Network notices

As of: October 1, 2012

If you have any questions or require further clarification on the submitted information, please
contact me or James Jongkind at telephone number (310) 783-3402.

Sincerely,

AMERICAN HONDA MOTOR CO., INC.

Senior Manager
Product Reguiatory Office

JWJ.dj
Enclosures

cc: John Piazza, Office of Chief Counsel
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Included | Remedy B.e fore Date Entity that Date Sold to| Date Sold .Date Warranty
. Delivery to| Remedy Performed Delivered by
Recall in Recall | Performed SHP by SHP Start Date
(a) (i SHP | Performed | Remedy v) (vi SHP (vii
(ii) (iii) (iv) (vii)

07V-576 | JH25C57017 Yes Yes Yes 12/7/2007 AHM / HMC 12/15/2008 | 3/14/2009 | 3/14/2009 3/14/2009

08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 9/2/2009 9/2/2009 9/2/2009
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 10/28/2011| 10/28/2011 | 10/28/2011
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 3/21/2009 | 3/21/2009 3/21/2009
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 5/24/2008 | 5/24/2008 5/24/2008
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 5/24/2008 | 5/24/2008 5/24/2008
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 4/15/2008 | 6/20/2009 | 6/20/2009 6/20/2009
08v-141 Yes Yes Yes 3/31/2008 AHM / HMC 5/13/2008 | 6/14/2008 | 6/14/2008 6/14/2008
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 5/13/2008 | 6/11/2008 | 6/11/2008 6/11/2008
08v-141 Yes Yes Yes 4/17/2008* AHM / HMC 7/2/2008 | 3/27/2010 3/27/2010 3/27/2010
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 5/28/2008 | 6/23/2008 | 6/23/2008 6/23/2008
08v-141 Yes Yes Yes 3/25/2008 AHM / HMC 6/17/2008 | 9/18/2010 | 9/18/2010 5/18/2010
08v-141 Yes Yes Yes 3/25/2008 AHM / HMC 6/17/2008 | 8/22/2008 | 8/22/2008 8/22/2008
08v-141 Yes Yes Yes 3/25/2008 AHM / HMC 6/17/2008 | 7/24/2008 | 7/24/2008 7/24/2008
08v-141 Yes Yes Yes 3/25/2008 AHM / HMC 6/17/2008 | 10/30/2010| 10/30/2010 | 10/30/2010
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 7/19/2008 | 7/19/2008 7/19/2008
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 6/18/2008 | 8/30/2008 { 8/30/2008 8/30/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 8/16/2008 | 8/16/2008 8/16/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 10/2/2010 | 10/2/2010 10/2/2010
08v-141 Yes Yes Yes 4/3/2008 AHM / HMC 6/18/2008 | 3/12/2011 | 3/12/2011 3/12/2011

08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 3/3/2011 3/3/2011 3/3/2011
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 11/11/2010| 11/11/2010 | 11/11/2010
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 | 7/12/2008 | 7/12/2008 7/12/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 | 7/12/2011 | 7/12/2011 7/12/2011

08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 7/7/2008 7/7/2008 7/7/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/11/2008 | 6/21/2008 | 6/21/2008 6/21/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/11/2008 | 5/31/2008 | 5/31/2008 5/31/2008
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 | 5/29/2010 | 5/29/2010 5/29/2010
08v-141 Yes Yes Yes 4/2/2008 AHM / HMC 4/11/2008 | 5/29/2008 | 5/29/2008 5/29/2008
08v-141 Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/17/2008 | 7/17/2008 7/17/2008
08v-141 Yes Yes Yes 4/21/2008 AHM / HMC 6/30/2008 | 12/15/2010| 12/15/2010 | 12/15/2010

08v-141 Yes Yes Yes 4/21/2008 AHM / HMC 7/31/2008 | 7/8/2010 7/8/2010 7/8/2010

* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Recall

VIN

08v-141

1HFSC5505

08v-141

1HFSC5509

08v-141

1HFSC5505

08v-141

1HFSC5506

08v-141

1HFSC5501

08v-141

1HFSC5507

08v-141

1HFSC5504

08v-141

1HFSC5504

08v-141

1HFSC5503

08v-141

1HFSC5505

08v-141

1HFSC5500

08v-141

1HFSC5502

08v-141

1HFSC5504

08v-141

1HFSC550X

08v-141

1HFSC5502

08v-141

1HFSC5504

08Vv-141

1HFSC5503

08v-141

1HFSC5505

08v-141

1HFSC5505

08v-141

1HFSC5209

08v-141

1HFSC5206

08v-141

1HFSC5205

08v-141

1HFSC5202

08v-141

1HFSC5208

08v-141

1HFSC5208

08v-141

1HFSC5262

08v-141

1HFSC5209

08v-141

1HFSC5209

08v-141

1HFSC5263

08v-141

1HFSC5260

08v-141

1HFSC5261

08v-141

1HFSC5267

Included | Remedy B-e fore Date Entity that Date Sold to| Date Sold .Date Warranty

in Recall | Performed Delivery to| Remedy Performed SHP by SHP Delivered by Start Date
(@) (i SHP | Performed | = Remedy v (vi) SHP (vii

(ii) (iii) (iv) (vii)

Yes Yes Yes 4/21/2008 AHM / HMC 6/30/2008 | 10/23/2010{ 10/23/2010 | 10/23/2010
Yes Yes Yes 4/21/2008 AHM / HMC 6/30/2008 | 3/5/2011 3/5/2011 3/5/2011
Yes Yes Yes 4/3/2008 AHM / HMC 12/17/2008| 8/3/2010 8/3/2010 8/3/2010
Yes Yes Yes 4/3/2008 AHM / HMC 5/28/2008 | 7/3/2008 7/3/2008 7/3/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 12/31/2010| 12/31/2010 | 12/31/2010
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/30/2010 7/30/2010 7/30/2010
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/10/2009 7/10/2009 7/10/2009
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/19/2008 | 7/19/2008 7/19/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 11/6/2008 | 11/6/2008 11/6/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/26/2008 | 7/26/2008 7/26/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 10/29/2010| 10/29/2010 | 10/29/2010
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 8/22/2008 | 8/22/2008 8/22/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 8/29/2009 | 8/29/2009 8/29/2009
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 10/20/2008| 10/20/2008 | 10/20/2008
Yes Yes Yes 4/21/2008 AHM / HMC 7/31/2008 | 9/30/2010 9/30/2010 9/30/2010
Yes Yes Yes 4/3/2008 AHM / HMC 5/28/2008 | 6/23/2008 6/23/2008 6/23/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/18/2008 | 7/11/2009 7/11/2009 7/11/2009
Yes Yes Yes 4/3/2008 AHM / HMC 5/28/2008 | 6/21/2008 6/21/2008 6/21/2008
Yes Yes Yes 3/18/2008 AHM / HMC 7/3/2008 | 9/30/2010 9/30/2010 9/30/2010
Yes Yes Yes 3/31/2008 AHM / HMC 6/23/2008 | 8/1/2008 8/1/2008 8/1/2008
Yes Yes Yes 3/31/2008 AHM / HMC 6/23/2008 | 7/15/2008 7/15/2008 7/15/2008
Yes Yes Yes 4/7/2008* AHM / HMC 8/5/2008 5/19/2012 5/19/2012 5/19/2012
Yes Yes Yes 3/31/2008* AHM / HMC 7/31/2008 | 4/15/2011 4/15/2011 4/15/2011
Yes Yes Yes 3/31/2008 AHM / HMC 7/31/2008 | 6/17/2011 6/17/2011 6/17/2011
Yes Yes Yes 3/31/2008 AHM / HMC 7/31/2008 | 7/1/2011 7/1/2011 7/1/2011
Yes Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 4/11/2009 4/11/2009 4/11/2009
Yes Yes Yes 4/15/2008 AHM / HMC 7/31/2008 | 6/16/2011 6/16/2011 6/16/2011
Yes Yes Yes 3/24/2008 AHM / HMC 7/30/2008 | 4/9/2011 4/9/2011 4/9/2011
Yes Yes Yes 4/21/2008* AHM / HMC 6/23/2008 | 6/5/2009 6/5/2009 6/5/2009
Yes Yes Yes 4/21/2008* AHM / HMC 6/23/2008 | 1/21/2012 1/21/2012 1/21/2012
Yes Yes Yes 4/3/2008* AHM / HMC 4/9/2008 8/9/2008 8/9/2008 8/9/2008
Yes Yes Yes 4/3/2008 AHM / HMC 4/9/2008 8/2/2008 8/2/2008 8/2/2008

* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Included | Remedy B.e fore Date Entity that Date Sold to| Date Sold .Date Warranty
) Delivery to{ Remedy Performed Delivered by
Recall VIN in Recall | Performed SHP by SHP Start Date
(a) (i) SHP | Performed | Remedy v) (vi) oHP (vii)
(ii) (iii) (iv) {vii)

08v-141| 1HFSC52067 Yes Yes Yes 4/14/2008 AHM / HMC 7/31/2008 | 1/24/2012 1/24/2012 1/24/2012
08v-141| 1HFSC52027 Yes Yes Yes 4/14/2008 AHM / HMC 7/31/2008 { 12/2/2011 12/2/2011 12/2/2011
08Vv-141| 1HFSC52017 Yes Yes Yes 4/14/2008 AHM / HMC 7/31/2008 | 3/26/2011 3/26/2011 3/26/2011
08V-141| 1HFSC52007 Yes Yes Yes 4/14/2008 AHM / HMC 7/31/2008 | 6/11/2011 6/11/2011 6/11/2011
08V-141| 1HFSC52037 Yes Yes Yes 4/7/2008* AHM / HMC 8/5/2008 | 6/20/2011 6/20/2011 6/20/2011
08v-141} 1HFSC52057 Yes Yes Yes 4/7/2008* AHM / HMC 8/5/2008 | 3/17/2012 3/17/2012 3/17/2012
08Vv-141] 1HFSC52637 Yes Yes Yes 3/19/2008 AHM / HMC 4/3/2008 | 6/21/2008 6/21/2008 6/21/2008
08v-141| 1HFSC52617 Yes Yes Yes 3/19/2008 AHM / HMC 4/3/2008 | 8/14/2008 8/14/2008 8/14/2008
08Vv-141| 1HFSC52637 Yes Yes Yes 3/19/2008 AHM / HMC 4/3/2008 | 12/31/2008| 12/31/2008 | 12/31/2008
08V-141| 1HFSC52087 Yes Yes Yes 4/22/2008 AHM / HMC 7/29/2008 | 9/17/2011 9/17/2011 9/17/2011
08V-141| 1HFSC52617 Yes Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/28/2008 6/28/2008 6/28/2008
08Vv-141| 1HFSC52667 Yes Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/14/2008 6/14/2008 6/14/2008
08Vv-141| 1HFSC52687 Yes Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/30/2008 6/30/2008 6/30/2008
08v-141| 1HFSC52637 Yes Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 7/25/2008 7/25/2008 7/25/2008

08v-141] 1HFSC52667 Yes Yes Yes 3/28/2008 AHM / HMC 4/3/2008 8/9/2008 8/9/2008 8/9/2008
08V-141] 1HFSC52667 Yes Yes Yes 3/28/2008 AHM / HMC 4/3/2008 | 8/14/2008 | 8/14/2008 8/14/2008

08V-141| 1HFSC52687 Yes Yes Yes 3/26/2008 AHM / HMC 4/9/2008 8/9/2008 8/9/2008 8/9/2008

08v-141| 1HFSCS52687 Yes Yes Yes 3/26/2008 AHM / HMC 4/9/2008 7/1/2008 7/1/2008 7/1/2008
08V-141| 1HFSC526X7 Yes Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 6/18/2008 6/18/2008 6/18/2008
08V-141| 1HFSC52617 Yes Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 12/9/2009 12/9/2009 12/9/2009

08V-141| 1HFSC52047 Yes Yes Yes 4/14/2008 AHM / HMC 7/31/2008 | 9/3/2011 9/3/2011 9/3/2011
08Vv-141| 1HFSC52027 Yes Yes Yes 4/7/2008* AHM / HMC 8/5/2008 |10/15/2011| 10/15/2011 | 10/15/2011
08V-141| 1HFSC52697 Yes Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 7/28/2009 7/28/2009 7/28/2009
08Vv-141| 1HFSC52607 Yes Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 6/17/2010 6/17/2010 6/17/2010

08v-141| 1HFSC52627 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 7/7/2008 7/7/2008 7/7/2008

08V-141| 1HFSC52667 Yes Yes Yes 3/25/2008 AHM / HMC 4/9/2008 7/5/2008 7/5/2008 7/5/2008

08V-141| 1HFSC52657 Yes Yes Yes 4/2/2008 AHM / HMC 4/9/2008 7/7/2008 7/7/2008 7/7/2008
08v-141] 1HFSC52667 Yes Yes Yes 3/25/2008 AHM / HMC 4/9/2008 | 8/11/2008 8/11/2008 8/11/2008

08Vv-141| 1HFSC52687 Yes Yes Yes 3/25/2008 AHM / HMC 4/9/2008 7/5/2008 7/5/2008 7/5/2008

08Vv-141| 1HFSC52617 Yes Yes Yes 3/25/2008 AHM / HMC 4/11/2008 | 6/8/2011 6/8/2011 6/8/2011
08Vv-141| 1HFSC52677 Yes Yes Yes 3/25/2008 AHM / HMC 4/11/2008 | 10/8/2010 10/8/2010 10/8/2010
08V-141| 1HFSC52697 Yes Yes Yes 3/25/2008 AHM / HMC 4/3/2008 |11/26/2010} 11/26/2010 | 11/26/2010

* Date VIN was transferred to AHM saleable inventory 30f10




AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Recall

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

08v-141

Remedy B'e fore Date Entity that Date Sold to| Date Sold 'Date Warranty
Delivery to| Remedy Performed Delivered by
Performed SHP by SHP Start Date
(i SHP | Performed | Remedy v) (vi) SHP (vii
(ii) (iii) (iv) (vii)
Yes Yes 3/25/2008 AHM / HMC 4/11/2008 | 12/27/2010| 12/27/2010 | 12/27/2010
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 7/29/2008 | 7/29/2008 7/29/2008
Yes Yes 3/20/2008 AHM / HMC 4/3/2008 | 7/11/2008 7/11/2008 7/11/2008
Yes Yes 3/20/2008 AHM / HMC 4/3/2008 6/5/2008 6/5/2008 6/5/2008
Yes Yes 3/20/2008 AHM / HMC 4/3/2008 | 6/14/2008 6/14/2008 6/14/2008
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 12/1/2010 12/1/2010 12/1/2010
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 6/20/2009 6/20/2009 6/20/2009
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 8/20/2008 8/20/2008 8/20/2008
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 6/16/2009 6/16/2009 6/16/2009
Yes Yes 3/21/2008 AHM / HMC 4/9/2008 8/2/2008 8/2/2008 8/2/2008
Yes Yes 3/28/2008 AHM / HMC 4/9/2008 | 4/27/2009 4/27/2009 4/27/2009
Yes Yes 3/20/2008 AHM / HMC 4/3/2008 | 6/28/2008 6/28/2008 6/28/2008
Yes Yes 3/20/2008 AHM / HMC 4/3/2008 9/1/2008 9/1/2008 9/1/2008
Yes Yes 3/19/2008 AHM / HMC 4/3/2008 | 6/25/2008 6/25/2008 6/25/2008
Yes Yes 3/19/2008 AHM / HMC 4/3/2008 | 6/23/2008 6/23/2008 6/23/2008
Yes Yes 3/19/2008 AHM / HMC 4/3/2008 7/9/2008 7/9/2008 7/9/2008
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 8/23/2008 8/23/2008 8/23/2008
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 6/20/2008 6/20/2008 6/20/2008
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 8/9/2008 8/9/2008 8/9/2008
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 8/15/2008 8/15/2008 8/15/2008
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 9/3/2008 9/3/2008 9/3/2008
Yes Yes 3/26/2008 AHM / HMC 4/3/2008 | 8/13/2008 8/13/2008 8/13/2008
Yes Yes 3/26/2008 AHM / HMC 4/3/2008 | 6/20/2008 6/20/2008 6/20/2008
Yes Yes 3/26/2008 AHM / HMC 4/3/2008 8/1/2008 8/1/2008 8/1/2008
Yes Yes 3/26/2008 AHM / HMC 4/3/2008 |10/18/2008| 10/18/2008 | 10/18/2008
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 |11/10/2008| 11/10/2008 { 11/10/2008
Yes Yes 3/25/2008 AHM / HMC 4/3/2008 | 5/16/2009 5/16/2009 5/16/2009
Yes Yes 3/26/2008 AHM / HMC 4/9/2008 | 6/25/2008 6/25/2008 6/25/2008
Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/16/2008 6/16/2008 6/16/2008
Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/23/2008 6/23/2008 6/23/2008
Yes Yes 3/21/2008 AHM / HMC 4/3/2008 | 6/21/2008 6/21/2008 6/21/2008
Yes Yes 3/21/2008 AHM / HMC 4/3/2008 7/3/2008 7/3/2008 7/3/2008

* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Recall

VIN

08v-141

JH2RC53577

08v-141

JH2RC53547

08v-141

JH2RC53537

08v-141

JH2RC53517

08v-141

JH2RC53597

08v-141

JH2RC53507

08v-141

JH2RC53527

08v-141

JH2RC53507

08v-141

JH2PC21497

08v-141

JH2PC21477

08v-141

JH2PC21407

08v-141

JH2PC21407

08v-141

JH2PC21437

08Vv-141

JH2PC21477

08v-141

JH2PC21417

08v-141

JH2PC21407

08v-141

JH2RC53158

08v-141

JH2RC53438

08v-141

JH2RC50028

08v-141

JH2RC50018

08v-141

JH2RC50038

08v-141

JH2RC50058

08v-141

JH2RC50078

08v-141

JH2RC50098

08v-141

JH2RC50008

08v-141

JH2RC50008

08v-141

JH2RC530X8

08v-141

JH2RC53078

08v-141

JH2RC53088

08v-141

JH2RC53008

08v-141

JH2RC53038

08v-141

JH2RC53008

* Date VIN was transferred to

Remedy B'e fore Date Entity that Date Sold to| Date Sold .Date Warranty
Delivery to| Remedy Performed Delivered by

Performed SHP by SHP Start Date

(a) () SHP | Performed | - Remedy v) (vi) SHP (vii

(ii) (iii) (iv) (vii)
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/14/2008 7/14/2008 7/14/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/19/2008 | 7/19/2008 7/19/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/23/2008 7/23/2008 7/23/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/11/2008 7/11/2008 7/11/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/19/2008 | 7/19/2008 7/19/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 2/17/2009 2/17/2009 2/17/2009
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/18/2008 7/18/2008 7/18/2008
Yes Yes Yes 4/9/2008 AHM / HMC 6/11/2008 | 7/12/2008 7/12/2008 7/12/2008
Yes Yes Yes 4/3/2008* AHM / HMC 5/13/2008 | 6/13/2008 6/13/2008 6/13/2008
Yes Yes Yes 4/3/2008* AHM / HMC 5/13/2008 | 5/31/2008 5/31/2008 5/31/2008
Yes Yes Yes 4/2/2008 AHM / HMC 6/18/2008 | 7/15/2008 7/15/2008 7/15/2008
Yes Yes Yes 4/2/2008 AHM / HMC 6/17/2008 | 6/28/2008 6/28/2008 6/28/2008
Yes Yes Yes 4/7/2008 AHM / HMC 6/9/2008 | 6/21/2008 6/21/2008 6/21/2008
Yes Yes Yes 4/7/2008 AHM / HMC 6/9/2008 7/2/2008 7/2/2008 7/2/2008
Yes Yes Yes 4/2/2008 AHM / HMC 6/9/2008 | 7/14/2008 7/14/2008 7/14/2008
Yes Yes Yes 4/2/2008 AHM / HMC 6/9/2008 | 6/17/2008 6/17/2008 6/17/2008
Yes Yes Yes 4/8/2008 AHM / HMC 6/30/2008 | 7/2/2011 7/2/2011 7/2/2011
Yes Yes Yes 4/23/2008* AHM / HMC 8/25/2009 | 9/17/2009 9/17/2009 9/17/2009
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/30/2008 6/30/2008 6/30/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/28/2008 6/28/2008 6/28/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/28/2008 6/28/2008 6/28/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 7/3/2008 7/3/2008 7/3/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/14/2008 6/14/2008 6/14/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/27/2008 6/27/2008 6/27/2008
Yes Yes Yes 4/3/2008 AHM / HMC 6/2/2008 | 6/28/2008 | 6/28/2008 6/28/2008
Yes Yes Yes 3/28/2008 AHM / HMC 6/2/2008 | 6/21/2008 6/21/2008 6/21/2008
Yes Yes Yes 4/7/2008 AHM / HMC 8/27/2008 | 5/18/2011 5/18/2011 5/18/2011
Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 6/30/2011 6/30/2011 6/30/2011
Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 4/29/2009 4/29/2009 4/29/2009
Yes Yes Yes 3/31/2008 AHM / HMC 6/6/2008 | 6/23/2008 6/23/2008 6/23/2008
Yes Yes Yes 3/31/2008 AHM / HMC 6/6/2008 9/5/2008 9/5/2008 9/5/2008
Yes Yes Yes 3/31/2008 AHM / HMC 6/6/2008 8/9/2008 8/9/2008 8/9/2008
saleable inventory 50f 10




AQ12-001

Attachment 1

American Honda Motor Co., Inc.

included | Remedy B.e fore Date Entity that Date Sold to| Date Sold -Date Warranty
) Delivery to| Remedy Performed Delivered by
Recall in Recall | Performed SHP by SHP Start Date
(a) () SHP | Performed | Remedy ) (vi SHP (vi)
(ii) (iii) (iv) (vii)
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 7/24/2008 | 7/24/2008 7/24/2008
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 7/5/2008 7/5/2008 7/5/2008
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 7/25/2008 | 7/25/2008 7/25/2008
08v-141 Yes Yes Yes 4/7/2008 AHM / HMC 6/6/2008 | 7/8/2008 7/8/2008 7/8/2008
08v-141 Yes Yes Yes 4/16/2008* AHM / HMC 4/22/2008 | 9/6/2008 9/6/2008 9/6/2008
08v-141 Yes Yes Yes 3/31/2008 AHM / HMC 5/14/2008 | 7/5/2008 7/5/2008 7/5/2008
08v-141 Yes Yes Yes 3/31/2008 AHM / HMC 5/14/2008 | 7/2/2008 7/2/2008 7/2/2008
09V-174| JH25C59048 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 3/3/2010 3/3/2010 3/3/2010
09V-174| JH25C59038 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/18/2010 | 3/18/2010 3/18/2010
09V-174| JH25C59058 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 1/30/2010 | 1/30/2010 1/30/2010
09V-174 | JH25C59078 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/27/2010 | 2/27/2010 2/27/2010
09V-174| JH25C59048 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 10/10/2009| 10/10/2009 | 10/10/2009
09V-174] JH25C59008 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/19/2010 { 3/19/2010 3/19/2010
09V-174| JH25C59028 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/3/2010 3/3/2010 3/3/2010
09V-174 | JH25C59068 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/15/2010 | 2/15/2010 2/15/2010
09V-174| JH25C59018 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/20/2010 | 2/20/2010 2/20/2010
09V-174| JH25C59078 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/6/2010 2/6/2010 2/6/2010
09V-174| JH25C59088 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/22/2010 | 2/22/2010 2/22/2010
09V-174] JH25C59018 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 1/23/2010 { 1/23/2010 1/23/2010
09V-174 | IH25C59098 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/24/2010 | 2/24/2010 2/24/2010
09V-174| JH25C59068 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/26/2010 { 2/26/2010 2/26/2010
09V-174 | JH25C590X8 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 1/30/2010 | 1/30/2010 1/30/2010
09Vv-174| JH2SC59058 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 10/13/2009| 10/13/2009 | 10/13/2009
09V-174| JH2SC59068 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/18/2010 | 2/18/2010 2/18/2010
09V-174 | JH25C590X8 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/11/2010 | 3/11/2010 3/11/2010
09V-174 | JH2SC59098 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/12/2010 | 3/12/2010 3/12/2010
09V-174 | JH25C59008 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 10/17/2009| 10/17/2009 | 10/17/2009
09V-174 | JH2SC59048 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/15/2010 | 2/15/2010 2/15/2010
09Vv-174 | JH25C59068 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 2/13/2010 | 2/13/2010 2/13/2010
09V-174 | JH25C59048 Yes Yes Yes 6/8/2009 AHM / HMC 9/25/2009 | 3/2/2010 3/2/2010 3/2/2010
09V-174| JH25C59028 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/11/2010 | 3/11/2010 3/11/2010
09Vv-174| JH25C59038 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/4/2010 3/4/2010 3/4/2010
* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Included | Remedy B.efore Date Entity that Date Sold to| Date Sold .Date Warranty
Recall in Recall | Performed Delivery to] Remedy Performed SHP by SHP Delivered by Start Date
(a) (i SHP | Performed | Remedy v) (vi ot (vii
(ii) (iii) {iv) (vii)
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/5/2010 3/5/2010 3/5/2010
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/4/2010 3/4/2010 3/4/2010
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/9/2010 3/9/2010 3/9/2010
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/17/2009( 10/17/2009 | 10/17/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 | 10/16/2009| 10/16/2009 | 10/16/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/27/2009| 10/27/2009 | 10/27/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 | 11/2/2009 11/2/2009 11/2/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/17/2009| 10/17/2009 | 10/17/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |11/11/2009| 11/11/2009 | 11/11/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 }10/17/2009| 10/17/2009 | 10/17/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/31/2009| 10/31/2009 | 10/31/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 {10/24/2009| 10/24/2009 | 10/24/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 | 9/19/2009 | 9/19/2009 9/19/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/14/2009| 10/14/2009 | 10/14/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/13/2009| 10/13/2009 { 10/13/2009
09Vv-174| JH25C59058 Yes Yes Yes 6/2/2009 AHM / HMC 9/3/2009 |10/21/2009] 10/21/2009 | 10/21/2009
09Vv-174| JH25C59008 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/10/2009] 10/10/2009 | 10/10/2009
09Vv-174 | JH25C59088 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/23/2009| 10/23/2009 | 10/23/2009
09v-174 | JH25C59018 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 9/17/2009 9/17/2009 9/17/2009
09Vv-174 1 JH25C59038 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/24/2009| 10/24/2009 | 10/24/2009
09Vv-174 | JH25C59008 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 11/6/2009 11/6/2009 11/6/2009
09Vv-174 | JH2S5C59028 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/31/2009| 10/31/2009 | 10/31/2009
09V-174 | JH2SC59008 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/14/2009| 10/14/2009 | 10/14/2009
09Vv-174 | 3H25C59068 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 11/21/2009| 11/21/2009 | 11/21/2009
09Vv-174| JH2SC59018 Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 | 3/27/2010 3/27/2010 3/27/2010
09Vv-174| JH25C59038 Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 2/6/2010 2/6/2010 2/6/2010
09v-174| JH25C59048 Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 3/8/2010 3/8/2010 3/8/2010
09V-174 | JH2SC590X8 Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 2/1/2010 2/1/2010 2/1/2010
09Vv-174| JH2SC59008 Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 12/3/2009 12/3/2009 12/3/2009
09V-174 | JH25C59018 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 2/4/2010 2/4/2010 2/4/2010
08V-1741} JH25C59018 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/17/2009| 10/17/2009 | 10/17/2009
08Vv-174 1 JH25C59088 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |11/14/2009| 11/14/2009 | 11/14/2009
* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Included | Remedy B.e fore Date Entity that Date Sold to| Date Sold .Date Warranty
, Delivery to| Remedy Performed Delivered by
Recall in Recall | Performed SHP by SHP Start Date
@ | SHP | Performed | Remedy v) (vi) SHP (vil)
(ii) (iii) {iv) (vii)
09v-174 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 12/30/2009( 12/30/2009 | 12/30/2009
09v-174 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |11/28/2009| 11/28/2009 | 11/28/2009
09v-174 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/30/2009| 10/30/2009 | 10/30/2009
09v-174 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/30/2009| 10/30/2009 | 10/30/2009
09v-174 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 9/29/2009 9/29/2009 9/29/2009
09v-174 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/16/2009| 10/16/2009 | 10/16/2009
09v-174 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/3/2009 10/3/2009 10/3/2009
09v-174 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/1/2009 10/1/2009 10/1/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/29/2009 9/29/2009 9/29/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/25/2009 9/25/2009 9/25/2009
09Vv-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 10/3/2009 10/3/2009 10/3/2009
09v-174 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/23/2009 9/23/2009 9/23/2009
09V-174 | JH2SC59068 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 12/31/2009| 12/31/2009 | 12/31/2009
09V-174 | JH2SC59088 Yes Yes Yes 6/3/2009 AHM / HMC 9/14/2009 | 10/27/2009| 10/27/2009 | 10/27/2009
09V-174 1 JH2SC59038 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/22/2009 9/22/2009 9/22/2009
09V-174§ JH2SC590X8 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 10/6/2009 10/6/2009 10/6/2009
09V-174 | JH25C59048 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 10/31/2009| 10/31/2009 | 10/31/2009
09v-174 § JH2SC59028 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/19/2009 9/19/2009 9/19/2009
09Vv-174 1 JH2SC59058 Yes Yes Yes 6/2/2009 AHM / HMC 9/15/2009 | 9/23/2009 | 9/23/2009 9/23/2009
09V-174} JH2SC59098 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 2/3/2010 2/3/2010 2/3/2010
09V-174§ JH2SC59018 Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 11/27/2009| 11/27/2009 | 11/27/2009
09V-174{ JH2SC59058 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 3/4/2010 3/4/2010 3/4/2010
09V-174{ JH2SC59098 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 2/26/2010 2/26/2010 2/26/2010
09V-174 | JH2SC59048 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 2/27/2010 2/27/2010 2/27/2010
09V-174| JH2SC590X8 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 10/9/2009 10/9/2009 10/9/2009
09V-1741 JH25C59058 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 2/27/2010 2/27/2010 2/27/2010
09V-174| JH25C59098 Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 3/20/2010 3/20/2010 3/20/2010
09V-174| JH2SC59038 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 11/4/2009 11/4/2009 11/4/2009
09V-174| JH25C59018 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 2/15/2010 2/15/2010 2/15/2010
09Vv-174| JH25C59038 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/10/2009| 10/10/2009 | 10/10/2009
09V-174| JH25C590X8 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |11/27/2009| 11/27/2009 | 11/27/2009
09V-174| JH25C59048 Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 10/26/2009| 10/26/2009 | 10/26/2009
* Date VIN was transferred to AHM saleable inventory
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AQ12-001

Attachment 1

American Honda Motor Co., Inc.

Recall

VIN

09Vv-174

JH25C59028

09Vv-174

JH25C55018

09v-174

JH25C55038

05v-174

JH25C55058

09Vv-174

JH2SC59078

09v-174

JH25C59098

09v-174

JH2S5C59058

09v-174

JH25C59078

09v-174

JH25C59098

09v-174

JH25C55028

09v-174

JH25C55048

09v-174

JH25C59068

09v-174

JH25C59088

09v-174

JH2SC590X8

09v-174

JH25C59018

09v-174

JH25C55088

09v-174

JH25C59008

09v-174

JH25C59068

09v-174

JH25C59018

09v-174

JH25C59038

09v-174

JH25C59078

09v-174

JH25C59008

09v-174

JH25C59088

09v-174

JH25C59058

09v-174

JH25C59018

09v-174

JH25C59098

09v-174

JH25C59008

09v-174

JH25C59018

09v-174

JH2SC59098

10V-369

JH25C6675A

11v-356

JH2SC5100A

11V-567

JH25C68M5C

Included | Remedy B.e fore Date Entity that Date Sold to| Date Sold .Date Warranty

in Recall | Performed Delivery to| Remedy Performed SHP by SHP Delivered by Start Date
(a) (i SHP | Performed | Remedy v) (vi) SHP (vii

(ii) (iii) (iv) (vii)

Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/24/2009( 10/24/2009 | 10/24/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |12/23/2009| 12/23/2009 | 12/23/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/15/2009| 10/15/2009 | 10/15/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 12/5/2009 12/5/2009 12/5/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 2/12/2010 2/12/2010 2/12/2010
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/10/2009| 10/10/2009 | 10/10/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |11/14/2009( 11/14/2009 | 11/14/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/29/2009( 10/29/2009 | 10/29/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |11/16/2009( 11/16/2009 | 11/16/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 10/10/2009]| 10/10/2009 | 10/10/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 10/15/2009| 10/15/2009 | 10/15/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 10/3/2009 10/3/2009 10/3/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/10/2009| 10/10/2009 | 10/10/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 | 12/4/2009 12/4/2009 12/4/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |12/31/2009| 12/31/2009 | 12/31/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 10/7/2009 10/7/2009 10/7/2009
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 |10/23/2009| 10/23/2009 | 10/23/2009
Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 2/2/2010 2/2/2010 2/2/2010
Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 11/2/2009 11/2/2009 11/2/2009
Yes Yes Yes 5/19/2009 AHM / HMC 9/3/2009 {10/17/2009| 10/17/2009 | 10/17/2009
Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/20/2010 3/20/2010 3/20/2010
Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/4/2010 3/4/2010 3/4/2010
Yes Yes Yes 6/4/2009 AHM / HMC 9/3/2009 11/6/2009 11/6/2008 11/6/2009
Yes Yes Yes 6/2/2009 AHM / HMC 9/14/2009 | 3/8/2010 3/8/2010 3/8/2010
Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 1/16/2010 1/16/2010 1/16/2010
Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 12/29/2009) 12/29/2009 | 12/29/2009
Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 3/4/2010 3/4/2010 3/4/2010
Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 12/19/2009| 12/19/2009 | 12/19/2009
Yes Yes Yes 5/19/2009 AHM / HMC 9/22/2009 | 2/6/2010 2/6/2010 2/6/2010
Yes Yes Yes 8/13/2010 AHM / HMC 9/13/2010 | 5/30/2011 5/30/2011 5/30/2011
Yes Yes Yes 7/26/2011 AHM / HMC 8/4/2011 | 9/17/2011 9/17/2011 9/17/2011
Yes Yes Yes 1/10/2012 AHM / HMC 1/16/2012 | 2/18/2012 2/18/2012 2/18/2012

* Date VIN was transferred to AHM saleable inventory
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AQ12-001 Attachment 1 American Honda Motor Co., Inc.
Befi Dat Entity that Dat
Included | Remedy .e ore ate ity tha Date Sold to| Date Sold ] ate Warranty
. Delivery to| Remedy Performed Delivered by
Recall in Recall | Performed SHP by SHP Start Date
(a) (i) SHP Performed Remedy (v) (vi) SHP (vii)
(ii) (iii) (iv) {vii)
11V-567| JH25C68L6C Yes Yes Yes 1/10/2012 AHM / HMC 1/16/2012 | 4/28/2012 4/28/2012 4/28/2012
11V-567| JH2SC68H5C Yes Yes Yes 12/21/2011 AHM / HMC 1/9/2012 6/9/2012 6/9/2012 6/9/2012
11V-567 | JH2SC68H3C Yes Yes Yes 1/11/2012 AHM / HMC 2/6/2012 5/1/2012 5/1/2012 5/1/2012
11V-567 | JH2SC68H2C Yes Yes Yes 1/10/2012 AHM / HMC 2/6/2012 | 6/15/2012 6/15/2012 6/15/2012
* Date VIN was transferred to AHM saleabie inventory 10 of 10
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Recall Notifications

AQ12-001 American Honda Motor Co., Inc.
November 6, 2012



£ L Matorcycle Division I

November 27, 2007

Dear Honda Motorcycle Dealer:
SERVICE ACTION NOTICE
AFFECTED UNITS: All 2006-2007 CBR1000RR Motorcycles

American Honda is conducting a SERVICE ACTION on affected models per the description
above. The action will correct a problem that may exist in the brazed portion of the air vent pipe
in the bottom of the fuel tank of 2006-2007 CBR1000RR motorcycles. In limited circumstances
cracking could occur due to fatigue, resulting in fuel leakage.

Effective immediately YOU MUST NOT SELL any affected model in your inventory until the
required repair has been completed. Please make sure ALL DEPARTMENTS in your dealership
- Parts, Sales, and Service — are made aware of this action.

The instructions, procedures, and parts necessary to repair affected motorcycles will be made
available to your dealership as soon as possible. Date specific information as to each of these
items will be sent to you the week of December 10, 2007.

If you have recently sold an affected model, please submit the warranty registration information.
if you have any further questions, piease contact either American Honda's Techline or your
District Service Manager.

Thank you for your cooperation.
American Honda Motor Co., Inc.

il

Robert E. Clever
Senior Manager — Service
Motorcycle Division

Dealer Bulletin Page Pages File behind Dealer Guide Bulletin Tab
070772 1 of 1 SERVICE

© 20002007, American Honda Motor Co., Inc. All Rights Reserved.

American Honda Motor Co., Inc. Page 1 of 1



INTERACTIVE NETWORK

Next Unread Message View Message
Senton fJoa |19 2008  Expiresonf03 |30 2008
From JMotorcycle Service Management

Subject [STOP SALE: Fuel Leakage SAFETY RECALL

i ‘ Motorcycle Division '

March 19, 2008

Dear Honda Motorcycle Dealer:
RECALL and STOP SALE NOTICE

AFFECTED UNITS: (see model/VIN list below)

VT600C 2006-2008 VT600CD  2006-2008 VT1750C 2007-2008
VT750C2 2007-2008 VTX1300C 2007-2008 VTX1300R 2007-2008

American Honda (AHM) is conducting a SAFETY RECALL on affected motorcycles per the
model and VIN list below. The SAFETY RECALL will correct a problem that may exist in some
motorcycles which could allow fuel to leak past the petcock diaphragm. Leakage of this type
would negatively affect engine operation, vehicle emissions, and under certain circumstance
could present a fire hazard.

Effective immediately YOU MUST NOT SELL any affected model in your inventory until the
required repair has been completed. Please make sure ALL DEPARTMENTS in your dealership;
Parts, Sales, and Service are made aware of this action.

Information including instructions, procedures, and parts delivery schedule to repair affected
motorcycles will be made available to your dealership as soon as possible. Date specific
information as to each of these items will be sent to you the week of March 31, 2008.

If you have recently sold an affected model, please submit the warranty registration information immediately, so that AHM can contact the
owner.

If you have any further questions, please contact either American Honda's Techline or your District Service Manager.

Model ™M From

| VTBOOC6 2006

I VT600C6 2006

._VT600C6 2006

[ VT600C6_ 2006
VT600C7 2007

| VT600C7 2007 |
VT600C7 2007

| VT600CD6 2006
VT600CD6 2006
VT600CD6 2006

| VT600CD6 2006
VT600CD7 2007
VT600CD7 2007
VT600CD7 2007
VT600CD7 2007

American Honda Motor Co., Inc. Page 1 of 2



INTERACTIVE NETWORK

VvT600CD7 2007 JH2PC21467
VT600CD7 2007 JH2PC21557
VT750C27 2007 JH2RC53047
VT750C27 2007 JH2RC53147
VT750C28 2008 JH2RC53038
VT750C28 2008 JH2RC53128
VT750C28 2008 JH2RC53048
_ﬂ?50028 2008 JH2RC53138
VT750C2F7 2007 JHZRC53407
VT75002£7 2007 JH2RC5351 7
VT750C2F8 2008 JH2RC534X8
VT750C2F8 2008 JH2RC53598
| VT750C2F8 2008 JH2RC53408
| VT750C2F8 2008 JH2RC535X8
VT750C7 2007 JH2RC50037
VT750C7 2007 JH2RC50127|
VT750C8 2008 JH2RC50078
VT750C8 2008 JH2RC50168
E?SOC& 2008 JH2RC50088
VT750C8 2008 JH2RC50178
VT750CA7 2007 JH2RC50487
VT750CA7 2007 JH2RC50547
VT750CA8 2008 JH2RC50438
VT750CA8 2008 JH2RC50528
VT750CA8 2008 JH2F_20_50448
VT750CA8 2008 JH2RC50538
VTX1300C7 2007 1HFSC55047.
| VTX1300C7 2007 1HFSC55177.
VTX1300C8 2008 1HFSC55048.
VTX1300C8 2008 1HFSC55138
VTX1300R7/T7 2007 1HFSC52687
VTX1300R7/T7 2007 1HFSC52737
VTX1300R8/T8 2008 1HFSC526X8
VTX1300R8/T8 2008 1HFSC52T28
VTX1300R8/T8 2008 1HFSC52798.
VTX1300R8/T8 2008 1HFSC52N0
Thank you for your cooperation.
American Honda Motor Co., Inc.
Robert E. Clever
Senior Manager — Service
Motorcycle Division
Dealer Bulletin Page Pages File behind Dealer Guide Bulletin Tab
08-0131 1 of 1 SERVICE

American Honda Motor Co., Inc.

© 2000~2008, American Honda Motor Co., Inc. All Rights Reserved.
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INTERACTIVE NETWORK

Next Unread Message View Message
Senton  [G5 '[21 [2009  Expiresonf06  [21 2009
From [Motorcycte Division

Subject [2008 CBR1000RR Coolant Hose Clamp Replacement Safety Recall

ﬁ ‘ Motorcycle Division l

May 21, 2009

Dear Honda Dealer:
RE: 2008 CBR1000RR Coolant Hose Clamp Replacement Safety Recall

The 2008 CBR1000RR Coolant Hose Clamp Replacement Safety Recall (CBR1000RR #6) is
now posted on iN.

The Service Bulletin procedure must be completed before 2008 CBR1000RR units can be
sold.

New hose clamps have been automatically allocated and will arrive at your dealership by Friday,
May 22.

Sincerely,

American Honda Motor Co., Inc.
Honda Motorcycle Division

Dealer Bulletin Page Pages File behind Dealer Guide Bulletin Tab
09-0256 1 of 1 SERVICE

4 BACK TO TOP

© 2000-2009, American Honda Motor Co., Inc. All Rights Reserved.

American Honda Motor Co., Inc. Page | of |



INTERACTIVE NETWORK

Next Unread Message View Message
Senton oz [11"[2010 " Expiresonfo8 [0 Joot0

From [Motorcycle Service Management
Subject {Stop Sale Notice: VT1300CR/CRA/CT - Non-Compliance Recall

ﬁ ‘ Motorcycle Division l

August 11, 2010

Dear Honda Motorcycle Dealer,
RE: Non-Compliance Recall: 2010 VT1300CR/CRA Stateline, and VT1300CT Interstate

Early production units of these models have incorrect GAWR (gross axle weight rating) values
printed on the Safety Certification (VIN) Label.

American Honda Motor Co., Inc. will issue a Non-Compliance Recall to correct this situation. A
Service Bulletin is expected to launch this Friday, August 13, 2010. We will ship correction
stickers, via Federal Express, to your service manager to remedy the incorrect GAWR values.

Affected VIN Range:

VT1300CR (A-type)

JH2SC660*AK000006 thru JH2SC660*AK001855
VT1300CR (AC-type)

JH2SC661*AK000001 thru JH2SC661*AK000096
VT1300CRA (A-type)

JH2SC664*AK000011 thru JH2SC664*AK000240
VT1300CT (A-type)

JH2SC667*AK000003 thru JH2SC6E67*AK000946
VT1300CT (AC-type) _
JH2SC668*AK000003 thru JH2SC668*AK000066
(*) denotes check digit

Dealers must not sell any non-compliant vehicle prior to application of the correction sticker. A
Dealer Responsibility Report, detailing affected units in your inventory, will be mailed to you
shortly. If you are in a situation where you have a pending retail sale and correction stickers
have not yet arrived or you have run out, please contact TechLine at (800) 421-1900, option 9.

Thank you for your cooperation.
American Honda Motor Co., Inc.

Dealer Bulletin Page Pages File behind Dealer Guide Bulletin Tab
10-0270 1 of 1 SERVICE

@ 2000-2010, American Honda Motor Co., Inc. All Rights Reserved.
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INTERACTIVE NETWORK

Next Unread Message View Message

Senton o5 o1 [2011 . Expiresonf08 [21 ‘fe011

From [Motorcycle Service Communications

Subject  [STOP SALE NOTICE: 2010-2011 VT750C2B and 2011 VT750C

Commanicstions - M/C Service Communications

June 1, 2011

Dear Honda Dealer:

SAFETY RECALL NOTICE

Honda is launching a SAFETY RECALL on certain 2010/2011 VT750C2B, and 2011 VT750C motorcycles to replace the bank angle
sensor.

Effectively immediately, YOU MUST NOT SELL any units in the following affected VIN ranges:
2010 VT750C2B: All

2011 VT750C2B (49 state): 001 to JH2RC537*BK101110

2011 VT750C28 (CA): 001 to JH2RC538*BK100110

2011 VT750C (49 state): 001 to JH2RC500*BK700180

2011 VT750C (CA): 001 to JH2RC501*BK700020

(") denotes check digit

NOTE: Your dealership will be violating Federal Law, violating your sales and service agreement, and risking chargeback of sales
incentives if you sell any affected products listed in this notice before they are repaired according to Service Bulletin VT750C/C28B #5.
If you have any questions about the penalties, please refer to the link below:

Sales Bulletin #10-0290 - Recall Comg‘ liance Letter

To view a list of your affected inventory, log on to iN and follow this path:
Service > eResponsibility Report

if you have recently sold an affected model (up to and including the day of this message), immediately submit the sales registration to
avoid penalties.

Parts Availability:

AHM will ship an initial supply of parts directly to dealers with affected inventory. Expect parts arrival in a week. The remainder of the
parts will be available on open order to satisfy unit inventory and customer demand. Customer Recall Notification Letters will be
mailed in the later half of June.

Make sure all departments at your dealership are aware of this action.

Additional information including the Service Bulletin will be posted by June 6th, 201 1. If you have any further questions, contact Tech
Line at (800) 421-1900 (Ext. 9), or contact your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.

Bradiey K. Little

Manager,
Motorcycle Service Communications.

Bulletin Number: 11-0218

4 BACK TO TOP

American Honda Motor Co., Inc. v Page 1 of 2
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© 2000~2011, American Honda Motor Co., Inc. All Rights Reserved.
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INTERACTIVE NETWORK

Next Unread Message View Message

Senton fo7 fos 2011 Expiresonf07 30 ‘[2011
From lmorcycle Service Communications

Subject [STOP SALE NOTICE: 2008-2010 ST1300/A/PA

ﬁ ‘ Motorcycle Service ]

July 6, 2010

Dear Honda Motorcycle Dealer,

Honda is launching a SAFETY RECALL on 2008, 2009, and 2010 model year ST1300
motorcycles to replace the rear brake master cylinder reservoir hose.

Effectively immediately, YOU MUST NOT SELL any 2008, 2009, or 2010 model year ST1300 of
any model variation (standard type, ABS type, and Police type).

Parts Availability:
Initially, parts will be allocated around July 20 for dealer inventory and then made available on
open order for customers responding to Recall Letters that should be mailed the following week.

Service Bulletin:
The Service Bulletin, including repair procedures, will be posted to iN around July 15.

NOTE: Your dealership will be violating Federal Law, violating your sales and service
agreement, and forfeiting sales incentives if you sell any of the products listed in this notice
before they are properly repaired according to Honda’s instructions. If you have any questions
about your obligations, please refer to this link:

Sales Bulletin 10-0290. Recall Compliance Letter

If you have recently sold an affected motorcycle, including up to the day of this message,
immediately submit the sales registration information to avoid penalties.

Make sure all departments at your dealership are aware of this action.
Thank you for your cooperation.

American Honda Motor Co., Inc.
Motorcycle Division

Bulletin Number 11-0271

a BACK TO TOP
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INTERACTIVE NETWORK

Next Unread Message View Message
Senton [12 jo2 J2011  Expireson fo2 [0 o1z
From rotorcycle Service

Subject [STOP SALE NOTICE: 2001-2012 GL1800/A

ﬁ ‘ Motorcycle Service l

STOP SALE NOTICE
AFFECTED UNITS: 2001-2012 GL1800/A

Honda Motor Co., Ltd. is conducting a Safety Recall to inspect, and if necessary, replace the
combined braking system’s secondary master cylinder on affected GL1800/A motorcycles. The
secondary master cylinder on some affected motorcycles may have insufficient internal freeplay
between the pressure cup and the compensating port hole. If the freeplay is insufficient, the
compensating port can become blocked by the pressure cup, which can cause the rear brake to
drag after the rider has released the brakes. A dragging rear brake increases the risk of a crash
and can generate enough heat to cause the rear brake to catch fire.

Effectively immediately, YOU MUST NOT SELL any NEW or USED units in the following
affected VIN ranges:

2001 through 2010 model year GL1800/A: All units

2012 model year GL1800/A:

Type IV: JH2SC68G*CK000001 thru JH2SC68G*CK002608
Type V: JH2SC68H*CK000001 thru JH2SC68H*CK001746
Type VII: JH2SC68L*CK000001 thru JH2SC68L*CK001294
Type VIII: JH2SC68M*CK000001 thru JH2SC68M*CK000164
(*) denotes check digit

NOTE: Your dealership will be violating Federal Law, violating your sales and service
agreement, and risking chargeback of sales incentives if you sell any affected products listed in
this notice. If you have any questions about your responsibilities, please refer to this link:

Sales Bulletin #10-0290 - Recall Compliance Letter

To research a specific unit for recall applicability, log on to iN and follow this path:
Service >Unit Information

To manage your affected inventory, log on to iN and follow this path:
Service > Responsibility Report

If you have recently sold an affected model (up to and including the day of this message),
immediately submit the sales registration to avoid penalties.

American Honda Motor Co., Inc. Page 1 of 2
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Service Bulletin, Parts, and Special Tool Availability:

AHM is immediately shipping an inspection tool to your dealership that is required to complete
the recall inspection procedure. Units that pass an inspection procedure will be punch marked to
indicate the completion of the Safety Recall, and will then be eligible for sale. For units that fail
the inspection procedure, you must call or e-mail TechLine to have the repair parts released.
The Service Bulletin will be published through iN by Monday, December 5. TechLine is available
to answer calls as soon you receive the inspection tool and the Service Bulletin.

Customer Notification:
Safety Recall Notification Letters will be mailed to affected customers in January 2012. However,
affected customer units can be inspected/repaired as soon as you receive the Service Builetin.

Make sure all departments at your dealership are aware of this action.

If you have any questions, contact TechLine at (800) 421-1900 (Ext. 9), or contact your District
Service Manager

Thank you for your cooperation.
American Honda Motor Co., Inc.
Motorcycle Division

Bulletin Number 11-0531

a BACK TO TOP
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