
Recall 12V-491 (Toyota campaign C0M) 
Dealer Notification and Owner Letter Mailing Schedule 
 
Dealer Notification (Preliminary) 
Dealer Preliminary Notification: October 10, 2012 (completed) 
 
Dealer Notification (Remedy) 
Dealer Remedy Notification: October 29, 2012 (completed) 
 
Owner Notification (Interim) 
Owner Letter:   October 31, 2012 (completed) 
Owner Letter Est. Completion: Late November, 2012 (anticipated) 
 
Owner Notification (Remedy) 
Owner Letter:   October 31, 2012 (completed) 
Owner Letter Est. Completion: Late January, 2013 (anticipated) 
 
Note: Interim and Remedy letter will be sent concurrently.  Owners who have received an 
Interim letter will be notified in January 2013 that the remedy is available. 
 
Covers: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Model Year Model 
Certain 2007 - 2008 Yaris 

Certain 2007 - 2009 

RAV4 
Tundra 
Camry 

Camry Hybrid 

Certain 2008 - 2009 
Scion xD 
Scion xB 
Sequoia 

Certain 2008 Highlander 
Highlander HV 

Certain 2009 Corolla 
Matrix 


