PAESANO | AKKASHIAN .

ATTORNEYS & COUNSELCRS

132 North Old Woodward Avenue
Birmingham, Michigan 48009

P 248.792.6886

F 248.792.6885
www.paesanoakkashian.com

Anthony R. Paesano, Esq.
apacsanof@pacsanoakkashian.com

Brian M. Akkashian, Esq.
bakkashian(@paesanoakkashian.com

Daniel S. Hoops, 1.D., L.L.M.,, Of Counsel
Also Licensed in Florida

November 30, 2011

VIA EMAIL AND REGULAR MAIL

D. Scott Yon

Chief — Vehicle Integrity Division
Office of defects Investigation
1200 New Jersey Avenue, SE
Washington, D.C. 20590

Re: PEI11-033

Dear Mr. Yon:

This is in response to your letter dated October 7, 2011.

1. For each unique subject component design Autoline has manufactured (including each

substantially similar component), state the following:

o

sold to;

e a0

The part number and/or model number, and if applicable the serial number range;
The name, address, and phone number of the person or company the components were

The make, model, and model year of the vehicle the component was intended for;

The start and end (if applicable) dates the components were produced;

The number of components produced by calendar year and customer;

How each component is either similar to or different from the component produced for

the MY 2004-2007 Ford Freestar and Mercury Monterey vehicles.

RESPONSE:

For subparts (a) through (e), please see attached spreadsheet. In response to subpart (),
Autoline responds that the jacks for the Ford Freestar and Mercury Mountaineer, as well as the
other jacks identified on the attached spreadsheet, are similarly shaped at the end of the jack.

This is commonly referred to as an open “C” design.

2. State the number of each of the following, received by Autoline, or of which Autoline is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject jacks:




a. Consumer complaints, including complaints made by, or provided from the person(s) or
company(ies) the subject components were sold to;

b. Field reports, including field reports from the person(s) or company(ies) the subject components
were sold to;

c. Reports involving an injury or fatality, based on claims involving a death or injury, notices
received alleging or proving that a death or injury was caused by a possible defect in a subject
component, property damage claims, consumer complaints, or field reports;

d. Property damage claims;

e. Third-party arbitration proceedings where Autoline is or was a party to the arbitration; and

f.  Lawsuits, both pending and closed, in which Autoline is or was a defendant or codefendant.

RESPONSE:

In response to subparts (a) through (f), Autoline responds that it has not received any of the types
of complaints, field reports, or other documents or inquiries referenced, nor has Autoline been a party to
an arbitration or lawsuit relating to alleged defects in the subject jacks. By way of further response,
Autoline would not typically receive consumer complaints, field reports, reports involving injuries or
fatalities or property damage claims relating to the subject jacks, as those reports would normally be
received by the Original Equipment Manufacturer (“OEM™).

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your
response to Request No. 2, state the following information, if available:

a. Autoline’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, efc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;

C.

d. Vehicle’s VIN;

e. Vehicle’s make, model and model year;

f.  Vehicle’s mileage at time of incident;

g. Jack part or identification number;

h. Incident date;

1. Report or claim date;

j.  Whether property damage is alleged;

k. Number of alleged injuries, if any; and

1.  Number of alleged fatalities, if any.
RESPONSE:

Not applicable.

4. Produce copies of all documents related to each item within the scope of Request No. 2.

RESPONSE:

Not applicable,

5. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, investigations,
mquiries and/or evaluations (collectively, “actions™) that relate to, or may relate to, the alleged




defect in the subject jacks that have been conducted, are being conducted, are planned, or are being
planned by, Autoline. For each such action, provide the following information:

a. Action title or identifier;
b. The actual or planned start date;
¢. The actual or expected end date;
d. Brief summary of the subject and objective of the action;
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; and
f. A brief summary of the findings and/or conclusions resulting from the action.
RESPONSE:

Autoline has not conducted, and has no plans at this time to conduct, any assessments, analyses,

tests, test results, studies, surveys, simulations, investigations, inquiries and/or evaluations relating to the
alleged defect in the subject jacks.

6. Describe all modifications or changes made by, or on behalf of, Autoline in the design, material
composition, manufacture, quality control, supply, warnings or instructions for the use of the subject
component(s) that may impinge on or affect the subject components, from the start of production to
date, which relate to, or may relate to, the alleged defect in the subject vehicles. For each such
modification or change, provide the following information:

™o RS T

A

The date or approximate date on which the modification or change was incorporated into
components production and in vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part numbers (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale, and if
$0, when;

When the modified component was made available as a service component; and

The models and model years affected by the modification.

RESPONSE:

Autoline has not made any modifications or changes of the kind described in the request that

relate to the alleged defect nor is it aware that any such modifications or changes have been made on its

behalf.

Once you have had an opportunity to review this letter, please contact me with any questions

or to discuss these issues further. Thank you in advance for your attention to this matter.

Very Truly Yours,

PAES AKKASHIAN, PC
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