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Safety Defectand Hoocompliance Report Gudde for Vehickes
PART 273 Defect and Meoseompliaace Respousibility and Beports®

ow HJuly 30,2012 z@ﬁé Dusaf Matcr Holding [hIFR] decided that {2 defieet which relates to matar
wihicle safefy)(a concomplizncs with Feders] Molor Vehidde Safety Standard Mo, 57 Y exints in the
mator vehicles Hsled belew, and s furniching notification to the National Highway Traffic Safety
Administration in accordance with 4% CFR Part 373 Defect and Nonemnplisnee Respousibility and
Beporis.

Diate this report was peeparei: August 2, 2012

Farnish the manukscturer's identifization code for this recall (if applicable): RCL12-006

1. Identify the fall corporate name of the fabricating mansfacterer af the vehicle being recalled. 1 the

recalied vehicle & impocied, provide the name and mailing address of the desivnated agesd az
prescribed by 49 U.5.C. §30164.
Ducati Motor Halding, SPA

Via Cavalieri Ducafi, 3 40132 Bologna, [taly

Jdentify the corporate official, by pame and tith, whom the agescy should contact with respect to this
recall
Jonathan LaFode
Technrizal Managsr, Dugali Morth America
Telephone Namber 408-343-4437 Fax No.: 208-716-3135
Name and Title of Person who prepared this repert.
Jonathan LaForie
Technical Manager - DNA

Signed:

1 Each mapulecisrer must fornish a report, o the Associale Adminisrator for Enforcement, for each defect
or acncomplizace comd ifion which relates 10 motor vohicks safery,

This gulde was developss from 42 CFR Zant 373, "Defect and Nopcomanliance Ressors s iy and F2sors"
e alse owstines information curresty requested.  Any gesstions. please corx ol the cowplets Part 573 or
cormact bdr. George Person at {302) 3e5-3210, by BFaX = (202) 3656-788Z, or by E-hsdl 1o
RS ODshdot gov.


Edison.Thompson
Received
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L_Idestify the Yehicle Yedels Invobved in the Becall

2. 1destify the Vehicles [wvolved in the Recall fr ecch mafe and medel or opplicable vekicie line (provide
iffesiraions or photograpis ax weeeesary Io dexcribe the veliiclz). pronide:

Makes), Ducat Model Years lnvokved: 201220% proqpysy Panigals (All Models:

Praduction Dates: Begmning: ©'%12 Ending: 07112112

VIN Range: Beginaiag: ZOM1BPWSCT Ending; TWHB7WED!

Yehicle Trpe: MC Bodystylee STD

Deseripéive infarmatioa whick chararterizes/disfinguishes the recalled vebicks from fhose mode! vehicles
et included in the reealk:

Make(s)k: Mode] Years Invelved: Blodelis):
Production Dafes: Beginning: Ending:

VIV Range: Besinming: Ending:

Vehicle Type: Badvsatyie:
Descriptive mbormation which charscterizes’distingnizhes the reealled vehicles from those model vehizles
not inciaded in the recail:

Make(s}: TMadel Years Involved: Modeks):
Prodmction Dates: Beginning: Ending:

YEN Ranpe: Beginning: Endmg:

Yehicle Typec__ Baodwsivkes

Pescriptive informafice which chararterizesidictinguishes the revalled velicles from those modei vehicles
2ot included in the reczil:

Identify the approximaie perconiage of the production of all the rocalled models masnfactured by yorr
com pamy between ike nclosive dates of manufactues provided ahove, that the recafod model population
represeats For ezample, if the recell invalved Vebides equipped with eertain iems of eqsipowent fram
January 1, 1996 throogh Apri 1, 1997, them what was the percentame of the recaled Yehicles of all
Vekicles manwfaciared durisg ihsi time pericd.

100%
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. Ideatify the Recplt Pepwistion
3. Farnish the total number of vehicles recslied patestimily confaining the defkect ne nencomapliance.

Numher of ¥ehicies
Model Year Potentially Involved
1199 (All Modeis) 2012 2321
1199 {All Models) 2013 &
Total Number PotentisBy Affected by the Reeall: 2418

4. Frruish the approsimate perveniage of the temal number of vehielcs estimated fo actmally contain the
defect ar noscompliance: 100%

Idcurify and describe how the recall population was determined--in particular bow the recalled modeis
were selected and ihe basis Jor the beginnmg acd final dates of mancfacture of the recalisd vehieles:

Crgaing qualily iesls on the motorcydes as manulactured, as welt as 1he analysis of

claims on the motomycles in the Beld have idewitified some potential safoty issues

aifeding alt 1199 Panigale motoreyeles Modsl Year 2012 and some Model Year 20013,
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DL _Descxibe the Pefect or Noneomplisnce

3. Describe ihe defect or aoncompliases. ‘The description should sddress the mafure and physical
Ipcatien of tic defect or noncompliance. [Hustrations should he provided as appropriate.
Cwring ongoing cuality tesling, % hes been found that due 1o an incorect assembly

tolerarce, the Uniball bearing could slip oot of its seat on the Ohlins steedng damper.

Describe the causeds] of the defoct or Esecom plinace xondidon.
The incorrect assembly tolerance was He resiit of an eyror in the technical drawing of

Ike stesring damper.

Describe the consequence]sy of the defect or noscomplanes coadition.
The steering dampercan possibly detach from ile mounting point which can lear 1o loss

of condrol of the motareycls resulting in damage te the squipment andior harm o the
ricer.

Idenéify any warzing which can {2} precede or (k) accar.
Nene

i the defert or nencorzpBance it in a compoment or assembly perchased from 2 supplier, identify the
supplier by corporate same and sddress. ’
A

Identily ihe aame and title of the chief executive officer or hmovdedgeakle represeniative of the sapplier:
WA
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Iy, ide the Chrak: in Determining the DefectNoncomplingre

I ihe recall & for o defect, cozplete Hem 8, cthervwise Sem 7.

§. With respect tv a defect, furnish a chronclogical semmary (inchding dates) of all the prindple ¢voats
that were the bask for the determination of the defeed. The summary sheald indade, but 1ol be limited
o, the number of reporis, sceidests, injories, Extalities, and rarraaie claime.

7. itk respecl (o a norcompliance, idenlify and provide the test resalis or other data {ie chrenclogical
order anill ncloding dates) sa whieh the nozesmpliance wes defermined.

Field reporiz from Jurs and July have identfied the possibdiy of the datachmant of the
steering damper froum its mourding point without an¥ conseguence o the ridar.

¥, Icentify the Remedy

8. A description of the manafactarer’s program for remedyin g the defred or nunenmnpEawce. This
program shall inclede 2z plan for reimbariing an owper or purchaser who Grenrred costs to oheafn a
remedy for the preblem addressed by the recull within a reasonable time in zdvamce of the
manukchurer's natificafion of owners, parchasers and deslers, in accordance with §571.13 of this part. &
meimulacturer's pdan may ipcorperate by reference a geners] reimbrzsersent piar it previousk sobmifted
tn NIFESA, logether with mformation speciBic te the individual recalk. Information required by §57313
that is ast is 2 general reimbarserment plan shall be sahmitfed in the mawufactarer’s report te NHESA
amder this section. T2 manwfacisrer submits ome or more general relmbursernent plang, the
exsanfichorer shell wpdale each plan every fwo years, in accordance with §573.13. The rmawnFacfucer's
rezaedy program and reimbarsersent plaas will be avallakle forinspectica by the public al XHTSS
headquartess

An authorized Ducatl dealsr will Instzl a spocial washer 57 the steedng damper's

mounig point 21 1o cost of parts and lzbor to the customer.
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4. Furnish 2 description of the manmiscturer's remedy for the defect or noncomplissce. Clearly
dezcribe the differences between the recall coaditicn and the remedy,

The dedicaled washer (P.8.4X18X71.8) will be insialled on {he steerdng dampers
mousling poirg by an avtharized Duecati dealer.

Clearly describe {he dislinguishimg characteristics of the remedy compossnt/assembly yersus the recalled
enmponemtassembly. :

The dedicatad washer (P.5.4X18X1.G) will ba nstaiied on the sieering damper's
meunlting pont.

Jdeatify and describe how sad whes the reczll coadition was correcied in prodociicn. 1f the prodoction
remedy was identizal 1o the recall rensedy in the field, so state. I the product was discontineed, s¢ state,

The production and fisld remadias are the same. Siarling with VIN

ZDAN4BPWEDE . all bikes haye been nstalled with the dedicated washer on the
steering campars mounting point to prevent the possibie detachment ef the
steering dasnper.

¥L Beatify ihe Recail Schedale

H. Farsish = schedole ar agends {with specific dates) Tor nwtifieation to other manufactarers,
dealersirefailers, and purchasers. Please, idertify an¥ foreseeable problems with implemecnting the
reaall

A Bucali North America Recall Bulisin is to be pubiished o e nefwork of ceslars

through an eslabishad cormunication process. Therekoes, I implementation issues

ara cepected.






