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Sofery Defect and No~liance Repon Guid-e f-or Vehicles. 
PART 573 DeC.ect aad NoacQmpUanr:e Respon!iibilitv and Reports 1 

0. July 30, 2012 2~ Duc.fi """"' Hcld;ng (MFil] d•oided thalia <lefo<t wbioh rdata In m-r 
nbic-le safely)( a norumnp.lia.nc€ witll :J'eduaJ Motor "\'ehid~ SafJrtrStandard NCJ. ~ e-xists :ia ihe 
mator '\'EhicJis lisled beJaw,. .nd is rurn:isbmg- uoti.fu.':atiO:a to the Natioaal H.igb.way Traff'tc Safely 
Administration in acco:nlauce will 4!t CFR Part 573 Defect and )loneompliance- :ResooBibi!.ih llllll 

~ 

Daretbis rqmrtwu J.l<"par•d:.:.A.::u:O:g!:u:::s1.:._2:.·c::2::0.:._1::2:_ ___________ _ 

Fornish lbo maJIUiat:hJJ'<r's ideulifioolioo rode fort hi• recall (if applical!le): RCL12-006 

L ldmtify tlu!: f.U eorporare name of the fabrieatilg man•Dctuer of the ,.·ellicle being recaled.. lf tM 
realled llebicle is import:"cd, proride the name and matE!! arkiR:!Sl ofthetlesignated agent as 
pr-=ril>ed by 49 U.S.C. iJOI64. 

Oucati Motoc Holding. SPA 

Via Ca\lalieri Ducal!, 3 40132 Bologna, Jialy 

ldentify the a:~rpcrrate ~ by name aad tit~ wliom the age.cy ~J.}ollkl co• tact 1\>ith respect tD this 

recall. 
Jonathan LaForte 

Technical Manager, Ducal! North America 

TelophcneNliiDb<r. 408-343-4437 Flli No.: _4:.:0c::8...:-7...:1..:6...:·3:c1..:3:.:5 ____ _ 

:?r.~ame ud Title ofPenooD who prepared tiD rqmrt. 

Sipod: 

.~~\-&~ 
'"--.J 

Jonathan LaForte 

Technical Manager- IJNA 

1 Each maoufzlctufer :mtJst flb""'liSh a report, to the Assoc [ate Ad:mirlistrator for E:'lfo:oceoent, fur eaclt defe...."t 
or noncompliance -c:OO!:itfiotl w.ltic._i-:1 relates to• motor 1,-~hicle safety. 

~his gu~d;;:: Wa.5 d-:Yelopei fro::n 4-9 CfR .?rut 5?3. "J:.efa--t and -:-..-::mcum_:Jlia-:-!l;e ::t.;;-;po:r:L:Jijty and :=t.qort-;" 
~oo also DU~}ines infc·.rmati4:c• curre:::.tJy ~uesta:l. Any G"-e~i.on.3c please cm:.~:.Jt the c-::.n-_pkt~ ?rut 573 or 
cornact Mr-. Ge-orge Pe:rsoo at {2(12) 366-5210, by F~<'\X tit (202) 366-78:82. {IT t-y E-Mail to 
RMD.OOI@dot.gov. 
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L ldiMI:t:if;l th-e Vebide.Mcdels loTOIYed in the Reeall 

2. IdentifY tire VeJncJes- rn-otved iu -..e Recl.ll,fN etrdt mtike t~ntl nmdel ur appliolble J.V?1ticle liM (phwik 
il!fiSJratiolfS o-r pltoUJgrqpbs as •ecesMUJ' to dsaiiN tJre t.'ekickJ~ ~ 

Ma.M(s): Ducati Model Yean lnvoh'ed:: 2012-2Eo1~Mode:.-s): Parigale (All Models) 

Prndlk.'"tioD Da.tes: Begilning: 03.'16112 En41in:: 07/12l12 

'\'IN Range: Beginning: ZDU14BP\I\r5C_B.:. .Endillg: ZDM145~"5De.  

Vehicle Type: MC Bollyslyl«= _S_T_:O _______________ _ 

Deseripeift in:fm-matioD 'ft'hic:lt charactermes/disti.nluishes the:reca:Ded '9ehlcJes from 1bnse model nO~ 
.ul included ia the ruall: 

:>.lake(s): _____ MooolY .. rslnT<Jlved: ___ ,Modeljs): ______ _ 

l'roduolion Dates: Beginning: ___ li•ding: ----

'\'1'\l Bange: Begin~; En~: ______ _ 

VeiUcleTyjl<: ____ BOOystyle: ------------------

Des.criptk:e .ioiOr.nalion wbidl ~distinguis11es the ruaUtd veiUde5 h-m 4ose model ve1Uda 
not included in the rei!Bll~ 

Mall.e<:SJ: ----- Moc!el Y~ Irrmh·ed: --~"~'~~del(•): -------

Prodi!COO•»ates: .&egmm~: ___ Eruliag: ------

VIN:Rarr!:": &praing: Ending: ______ _ 

VehioleType: ___ Boo~Jo~yle: ----------------

Desai_ptive :Urformation l\ .. icll chara.tter.izesJd:ktinguishes the r~df.ed Yeldcles from those mollell'ehicles. 
:1101 iDdwlell in the :rt!CaO: 

ldentify the .appr-cn:imale per-re.Uage of tbe produuion of aU tbe recalled model! -.urufaetured by yon· 
COIIlpa.y between Ute indo sire darn of 111an-.fartur-e provided iibmoe, that th~ recaHed model population 
.represents. For e1:ampJe. if 'the! recall :invntn!li "\'chide!! equ~ped witb ~~:.'frtain _iWn!; of eq.:i_pment frnm 
.January l, 199rii through April J .1'87~ tb.iS what WM tbe pe:r£em&::e of the rea:Ied Vehid~ of ali 
V-e.idcs: manaiactured dnring tka1 time period. 

100% 
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:S•mber ofYe1ricles 
MOOeJ y...,. P<>fenfiai!I Involnd 
1199 (All Models) 2012 2321 

1199 (All Models) 2013 00 

Total Numberl'oteotidy Mloctod bylbeRe<all: 2411 

4. fimH.h tile D:p_pJ'ClXimate pen:eutage of tbe total number -ofvehides estimated to act.ally contain tbe 
defect -or 11 ~IICOIIlplian&:e: 

100% 

hieotify and descrille .fmw the .recall populatio•was determiaed--in partieuJar hGW the recaBed :rnodeb 
were §electell and ae basi!~ lor the beginn-g and f"Uia! dilte!i or •uufacture or tb~ rceallr:d vehides-: 

Ongoing <JJality msls on ihe matorcyoles as mooolactured, as well as the aoalysis of 

claims on ihe molt>rcycles in llle field have iderltlfied some potential safety issues 

-oling all 1199 Paniga!e motorcycles Mo<lel Year 2Cl12 arv:l some Model Year 2013. 
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2) Ohlins Steering 

Damper Washer 
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5 • .De;sc~ the defe-cter :aonwmptiaaee. The c!.esc~tio~» shOuld a:Jdress tke .a1u.re and flhysicaJ 
Ioartion of U.e defat or »Dn>mmpliancc. lllustratio.sshoold be prcnide-11 as .appropriate. 
D~ioo onooioo quality testing. il: has been found that d ueto an irlGOl1'eCt assem!:iv 

tolerance. Ole Unit:&all bearing oould slip out of its seat on the Ohlns steerloo damper_ 

Describe lb~cause(s) efthe dtfm orROilcr.::J.plimce:condition. 
The incorrect assemblY tolerance was the result of an eJror in the technical Crawila of 

lhe steeri'lg damper. 

lleicribe: the eGW:i:'lu.enu(s) of the def'e4:=1 or ooacvmplianr:e cmlditiDn. 
The steeri11g c!arooercan possibly detach from ils mounting ooint \Wlfr:ll can lead to loss 

oi can1rol of lhe motorcvcle rewl1inq in damace to the eqU:oment oodior harm to 1he 

rider_ 

Ide-ntify .any~'!ll"'l.iog wbicb. can (a} precede ortD) occur. 
None 

Iftbe defect or nonmmplia-.ce is in • C0111po:8eDt Ql'" assemhiyo pnnilased from a s•pp1itr s idfltti:t'Y tJ.e 
1--- wpplitr by eorponte name and &dress. -
<::C N,'}'l, 
~ ~~----------------------------------------------------------= = 

Identify the name :and title af th~ehid necuti_1re off"~eer or k.owledpl!le reprr:J~e-n.tat:iYe- or the s•pp1ier: 

"" 
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6. With n!:!!fK:"cl tn a defect, farnim a chn:lnc~l~ nm:mary (m~lndU!g dates) !If al1 the prindpk: evem 
that weN the basis. for tbe detenninatian of tire deled.. '1'he !-ummmy .d1uul.d indud.e. but •o1 be limited 
to, tlle number of repm1.o;, :a.ccideats, injuries~ fa1a1ities, and warraaty claims. 

7. With n:!!f!ecl tc a •oieollip.li:am:e, iden_1ifY ami prm:ide OJ~ test resukl or other data (in chro.oobgiea1 
order and itcludillg dates) Dll. wb:ich the DOllt:IIJClplianu wm-ll.elermilled. 

Field repor!s from June and July have identified tl1e ;.oossibDily af lhe delachmanl or the 

steering damper from its mountilg point without any oo.llSE!(fuence to lhe rider. 

8. A deacripti.o11 of tbe mm.ractu:rer's program lor remedying: tbe defftt or noncomp~ TIIU 
pmgnun shall ill~ludi! .a plan for reimbnn-i~~g an owner or p-.rcbaxr wllo incurred rods tD obotain a 
re111edy fu-r the problmt -addn:&'!ed by the r2mll within a reasooable time in adw..ee Q( the­
DDD~ildul"er1s noUfication of o1'mers. p...-ch:uus and dealers, ill aem:rdan0e with §5·73.13-or this part. A 
m:mnlaeturer,:s plan may inut:rporate by :reference a ~:enend nirilb•neme.nt phu it prniow.Jy submitted 
tn NHI'SA.Iogetller witb illfurm- spedlk to; lho individual reeal. lafonn.tiou required by §513.13 
that is uot ia a ~:eneral reimt.rsement plan sbaJI be s.bmitfed in tile mamlfiu:turer•s report to NHT8A 
uadcr this sed:ioo..lf a. man.UCt.re.r submits a.e (lt' mo:re pnend relmbursemenl plans, the 
ID:Ddacturer Slw:J-.pdate ea.c:h p1an eftty two years,iB: a~11u:e with §57113. Tile Dlllmll"adurer"s 
remedy program a.d rcim O.:rsement p]us will be avai.allle .Orin§pectioll by th.e public at XHTSA 
headq~ 

An aulhorired Ducali dealer willlns!all a special washer a: lho sleemg dampWs 

rnourrtilg point at no cost for parts and labor to the customer. 



= 
= = 

~ 

9. firnisb a description Clf the manulae'lu~s remedy fur th-e defect or nonrompliuce. Clearty 
de«:rihe t1le differe:at:es bftw-eeJJ. the retaH .eo..:liti&:n and the remedy. 

The dedicated wasller (P.6.-'IX1BX1.6) will be in-don lhe steering damper's 

moun1ing ~oint by an aulh<l<ized Ducati dealer. 

Cleal'ly de:!!ICribe the disli.nguishilg dtara(!terist:ics oft~ rem-edy ~ent'aS¥e~Dbly ~enw; the :recalled 
<nmpOII-Iy. 

The dedicated washer (P .B.4X1BX1.6) willle installed on 111e steering dampef's 

moo nlfng poi1t 

Jdentify aad deserib[! r..ow and wbim the recaU coadition was nrrected in prodlld:ian.. 1f tbe pnKhtctio• 
:rem.ed~ was identiad to the recall remedy i• the fieM.. m.state. Hthe pl'Oiluct was di!roatin.ed, S& state. 

The pro<Ju<:lion ard field remedies are the sam<>. Slerli!1Q with VIN 

ZDM14BPmlOB , all bilres ha\'e been installed wilh lhe dedicated washer en the 

steering damper's mountl~ poini to pre'ient lhe possible detachmerrt: of the 

<.__;. steering damper. 
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VL Identify tbo Roi:all SdJedolo 

l{t .Funish a ,;;;ch£dole- 11r a~da (with. spr:rif"~e date$) for Dlltif"wttio:J: tn other manofactu~ 
deal~n;lretailers, ud purchasers. Plea!K; jdmti:JY anyfDI'esee:altle pro-bl-ew wit1t I..ple•enting ~ 
...aiL 

A Ducali North Amenca Recallllo.JIIelin is to be published lo the networl< of dealers 

through an es1ablished .oof.'lmunicalion process. There1ore. no implemen1alion issues 

are ex peeled. 




