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LBy Recall Management Division at 10:14 am, Aug 10, 2012J
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Safety Defectand Hoocompliance Report Gudde for Vehickes
PART 273 Defect and Meoseompliaace Respousibility and Beports®

ow HJuly 30,2012 z@ﬁé Dusaf Matcr Holding [hIFR] decided that {2 defieet which relates to matar
wihicle safefy)(a concomplizncs with Feders] Molor Vehidde Safety Standard Mo, 57 Y exints in the
mator vehicles Hsled belew, and s furniching notification to the National Highway Traffic Safety
Administration in accordance with 4% CFR Part 373 Defect and Nonemnplisnee Respousibility and
Beporis.

Diate this report was peeparei: August 2, 2012

Farnish the manukscturer's identifization code for this recall (if applicable): RCL12-006

1. Identify the fall corporate name of the fabricating mansfacterer af the vehicle being recalled. 1 the

recalied vehicle & impocied, provide the name and mailing address of the desivnated agesd az
prescribed by 49 U.5.C. §30164.
Ducati Motor Halding, SPA

Via Cavalieri Ducafi, 3 40132 Bologna, [taly

Jdentify the corporate official, by pame and tith, whom the agescy should contact with respect to this
recall
Jonathan LaFode
Technrizal Managsr, Dugali Morth America
Telephone Namber 408-343-4437 Fax No.: 208-716-3135
Name and Title of Person who prepared this repert.
Jonathan LaForie
Technical Manager - DNA

Signed:

1 Each mapulecisrer must fornish a report, o the Associale Adminisrator for Enforcement, for each defect
or acncomplizace comd ifion which relates 10 motor vohicks safery,

This gulde was developss from 42 CFR Zant 373, "Defect and Nopcomanliance Ressors s iy and F2sors"
e alse owstines information curresty requested.  Any gesstions. please corx ol the cowplets Part 573 or
cormact bdr. George Person at {302) 3e5-3210, by BFaX = (202) 3656-788Z, or by E-hsdl 1o
RS ODshdot gov.


Edison.Thompson
Received
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L_Idestify the Yehicle Yedels Invobved in the Becall

2. 1destify the Vehicles [wvolved in the Recall fr ecch mafe and medel or opplicable vekicie line (provide
iffesiraions or photograpis ax weeeesary Io dexcribe the veliiclz). pronide:

Makes), Ducat Model Years lnvokved: 201220% proqpysy Panigals (All Models:

Praduction Dates: Begmning: ©'%12 Ending: 07112112

VIN Range: Beginaing: ZOWIBPWSCE Ending: ZMHB7WD

Yehicle Trpe: MC Bodystylee STD

Deseripéive infarmatioa whick chararterizes/disfinguishes the recalled vebicks from fhose mode! vehicles
et included in the reealk:

Make(s)k: Mode] Years Invelved: Blodelis):
Production Dafes: Beginning: Ending:

VIV Range: Besinming: Ending:

Vehicle Type: Badvsatyie:
Descriptive mbormation which charscterizes’distingnizhes the reealled vehicles from those model vehizles
not inciaded in the recail:

Make(s}: TMadel Years Involved: Modeks):
Prodmction Dates: Beginning: Ending:

YEN Ranpe: Beginning: Endmg:

Yehicle Typec__ Baodwsivkes

Pescriptive informafice which chararterizesidictinguishes the revalled velicles from those modei vehicles
2ot included in the reczil:

Identify the approximaie perconiage of the production of all the rocalled models masnfactured by yorr
com pamy between ike nclosive dates of manufactues provided ahove, that the recafod model population
represeats For ezample, if the recell invalved Vebides equipped with eertain iems of eqsipowent fram
January 1, 1996 throogh Apri 1, 1997, them what was the percentame of the recaled Yehicles of all
Vekicles manwfaciared durisg ihsi time pericd.

100%
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. Ideatify the Recplt Pepwistion
3. Farnish the total number of vehicles recslied patestimily confaining the defkect ne nencomapliance.

Numher of ¥ehicies
Model Year Potentially Involved
1199 (All Modeis) 2012 2321
1199 {All Models) 2013 &
Total Number PotentisBy Affected by the Reeall: 2418

4. Frruish the approsimate perveniage of the temal number of vehielcs estimated fo actmally contain the
defect ar noscompliance: 100%

Idcurify and describe how the recall population was determined--in particular bow the recalled modeis
were selected and ihe basis Jor the beginnmg acd final dates of mancfacture of the recalisd vehieles:

Crgaing qualily iesls on the motorcydes as manulactured, as welt as 1he analysis of

claims on the motomycles in the Beld have idewitified some potential safoty issues

aifeding alt 1199 Panigale motoreyeles Modsl Year 2012 and some Model Year 20013,
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HIL_ Describe the flzlect or Noncemplianee

5. Deseribe the deferct or nopcemplasre. The description shonld address the natare and pleysical

Ioeation of the defect or nosermpliance. 1lwstrations shomid be provided as apprapriate
During ongoing guality tesfing, # has been found thal tha right and left swingamm shaft

pivots ean loosen.

Deseribe the canss(s) of the defect or sencomplizace condifion.
The cause of the noncomplance is €ue 1o 2 mistaka in the assambly where the rght

and ioh swingzmm shait pivols may nat have baen fighianad at the correct torque

seliings.

Describe the consequence(s) of the defect or noncomplianee conditiome.
The swingam shaft piveis can leosen from the swingarm which can sad Inloss of

confrat of *he mclorcyde resulling in damage o the matorcycie andior harm o e

rider.

Edentily any warumg which can (a) precede or (b7 socur.
MNone

H the defect or norcompdiance 15 in a compenent or assembly parchased from 2 supplier, dendify the

supplicr by corporate pame snd address.
Rin

Idemiy the pmrne sad tdle of the chief excesiive sfficer or knowledgeable representuiive of the supplier:

Hith
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I¥. Pravide Chronplory: im Peterwining the DefertNencomplinnse

Ifthe recall is for a defect, coinpizte item &, cihencize Bem %

6. With respect o a defect, furnish a chronoalogical sumaary (including dates) of ail the principle eveats
that were the basis for the determization of the defect The summary shenld indude, bot »of be limited
10, the nnmber of reports, sccidents, injuries, fotalHies, and warrantr elaims.

T. Witk respect to 2 momcomplizsce, kentify and provide the fest resalts or other data fin chronological
order and imcleding dates) on which the mopcompliance was determined.

Four Fedd mporis have idenfified the poesibility of the swingarm shaft pivols lnosaning
frem the swingarm.

¥, ldestify the Remedy

8. A descripfion of the ihanafacinrer's program for remedying the defeet or noncompliasee, This
program shall mefude a piae for reimbursiog ap owper or perchaser who ineprred costs to obrain =
remedy for the problem adéressed by the recall within a reasonahle time io xdvamce of the
mandzzinrer's notificalion of owners, perchasers and dezlers, in zeeordance with §573.13 of this part, A
manufaciarer's plan mzy ipeorparate by reforence a peneral reimbersement pias it previonsky submitted
w NETSA, together with informatficn specific 1o the mdividual cecall. Tnformation reguired by §573.13
that is st in a general reimbarsement plan shall be submitied in the awufaciurer’s repert te NHESA
umder this section. Ff a manaforturer submits onz or mare gomeval reimbursement plans, the
manuficiurer shall wpdate each plap cvery (%o vears, in accordance with §573.35 The manakcturer's
remedy program 2nd reirabarsenend plans will be available for inspeetion by the pablic a1 NHTSA
headguarters.

An aulhonized Dusali dealer will ighten he right and |eft swingarm shalt pivoss to the
groper orque seffings al nc cost for ishor 1o the customer,
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3. Fornish s description of Ge manufacturer's remedy for the defect or moacom plisnce, Clearly
describe the differences between the recall condifion aud ihe remedy.

An suthowized Ducati dealer will ighian the right and beft swingam: shaft pivots o the
proper torqua seilngs.

Clearly deseribe the distinguishing characteriztics of the remedy compeneat/assembly rerses the recalled
sompanent/sssembly. '

An authodzed Duecsli dealer will tighten tha right and feft swingarm shafi pivols to the
proper torque seltings.

1dentify and deseribe how amd when the recall condition was errecied in prodsctico. 1T #he produsiion
remedy was identical ko the recall remedy I the field, so state. H the prodect was discontinued o siate
The preduclion end field remedies are the sama. Starting with VIN

ZOA14EPWEDI , a¥ bikes vl have th= right and left swingarm shafi pive's

tightened at the oroper torque sellings.

V1. Idemify she Becall Schedele

0. Fursish a schedple or agenda {with specific dates} for notification to ofher nhanpfaciorers,
dealersfrefailers, axd purchasers. Please, identifs any foreseeable probloms with implementing the
recall

A Duesdi North America Resall Bullstin is to be published 1o the natwork of deaiers

through an estabishaed communicalion process. Therefore, o impiamentation issues

ars axbercied.






