
= 
= = 

f--
4: 
'-' = = 

Sofery Defect and No~liance Repon Guid-e f-or Vehicles. 
PART 573 DeC.ect aad NoacQmpUanr:e Respon!iibilitv and Reports 1 

0. July 30, 2012 2~ Duc.fi """"' Hcld;ng (MFil] d•oided thalia <lefo<t wbioh rdata In m-r 
nbic-le safely)( a norumnp.lia.nc€ witll :J'eduaJ Motor "\'ehid~ SafJrtrStandard NCJ. ~ e-xists :ia ihe 
mator '\'EhicJis lisled beJaw,. .nd is rurn:isbmg- uoti.fu.':atiO:a to the Natioaal H.igb.way Traff'tc Safely 
Administration in acco:nlauce will 4!t CFR Part 573 Defect and )loneompliance- :ResooBibi!.ih llllll 

~ 

Daretbis rqmrtwu J.l<"par•d:.:.A.::u:O:g!:u:::s1.:._2:.·c::2::0.:._1::2:_ ___________ _ 

Fornish lbo maJIUiat:hJJ'<r's ideulifioolioo rode fort hi• recall (if applical!le): RCL12-006 

L ldmtify tlu!: f.U eorporare name of the fabrieatilg man•Dctuer of the ,.·ellicle being recaled.. lf tM 
realled llebicle is import:"cd, proride the name and matE!! arkiR:!Sl ofthetlesignated agent as 
pr-=ril>ed by 49 U.S.C. iJOI64. 

Oucati Motoc Holding. SPA 

Via Ca\lalieri Ducal!, 3 40132 Bologna, Jialy 

ldentify the a:~rpcrrate ~ by name aad tit~ wliom the age.cy ~J.}ollkl co• tact 1\>ith respect tD this 

recall. 
Jonathan LaForte 

Technical Manager, Ducal! North America 

TelophcneNliiDb<r. 408-343-4437 Flli No.: _4:.:0c::8...:-7...:1..:6...:·3:c1..:3:.:5 ____ _ 

:?r.~ame ud Title ofPenooD who prepared tiD rqmrt. 

Sipod: 

.~~\-&~ 
'"--.J 

Jonathan LaForte 

Technical Manager- IJNA 

1 Each maoufzlctufer :mtJst flb""'liSh a report, to the Assoc [ate Ad:mirlistrator for E:'lfo:oceoent, fur eaclt defe...."t 
or noncompliance -c:OO!:itfiotl w.ltic._i-:1 relates to• motor 1,-~hicle safety. 

~his gu~d;;:: Wa.5 d-:Yelopei fro::n 4-9 CfR .?rut 5?3. "J:.efa--t and -:-..-::mcum_:Jlia-:-!l;e ::t.;;-;po:r:L:Jijty and :=t.qort-;" 
~oo also DU~}ines infc·.rmati4:c• curre:::.tJy ~uesta:l. Any G"-e~i.on.3c please cm:.~:.Jt the c-::.n-_pkt~ ?rut 573 or 
cornact Mr-. Ge-orge Pe:rsoo at {2(12) 366-5210, by F~<'\X tit (202) 366-78:82. {IT t-y E-Mail to 
RMD.OOI@dot.gov. 
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L ldiMI:t:if;l th-e Vebide.Mcdels loTOIYed in the Reeall 

2. IdentifY tire VeJncJes- rn-otved iu -..e Recl.ll,fN etrdt mtike t~ntl nmdel ur appliolble J.V?1ticle liM (phwik 
il!fiSJratiolfS o-r pltoUJgrqpbs as •ecesMUJ' to dsaiiN tJre t.'ekickJ~ ~ 

Ma.M(s): Ducati Model Yean lnvoh'ed:: 2012-2Eo1~Mode:.-s): Parigale (All Models) 

Prndlk.'"tioD Da.tes: Begilning: 03.'16112 En41in:: 07/12l12 

'\'IN Range: Beginning: ZDU14BP\I\r5C_B.:.K .Endillg: ZDM145~"5De.I  

Vehicle Type: MC Bollyslyl«= _S_T_:O _______________ _ 

Deseripeift in:fm-matioD 'ft'hic:lt charactermes/disti.nluishes the:reca:Ded '9ehlcJes from 1bnse model nO~ 
.ul included ia the ruall: 

:>.lake(s): _____ MooolY .. rslnT<Jlved: ___ ,Modeljs): ______ _ 

l'roduolion Dates: Beginning: ___ li•ding: ----

'\'1'\l Bange: Begin~; En~: ______ _ 

VeiUcleTyjl<: ____ BOOystyle: ------------------

Des.criptk:e .ioiOr.nalion wbidl ~distinguis11es the ruaUtd veiUde5 h-m 4ose model ve1Uda 
not included in the rei!Bll~ 

Mall.e<:SJ: ----- Moc!el Y~ Irrmh·ed: --~"~'~~del(•): -------

Prodi!COO•»ates: .&egmm~: ___ Eruliag: ------

VIN:Rarr!:": &praing: Ending: ______ _ 

VehioleType: ___ Boo~Jo~yle: ----------------

Desai_ptive :Urformation l\ .. icll chara.tter.izesJd:ktinguishes the r~df.ed Yeldcles from those mollell'ehicles. 
:1101 iDdwlell in the :rt!CaO: 

ldentify the .appr-cn:imale per-re.Uage of tbe produuion of aU tbe recalled model! -.urufaetured by yon· 
COIIlpa.y between Ute indo sire darn of 111an-.fartur-e provided iibmoe, that th~ recaHed model population 
.represents. For e1:ampJe. if 'the! recall :invntn!li "\'chide!! equ~ped witb ~~:.'frtain _iWn!; of eq.:i_pment frnm 
.January l, 199rii through April J .1'87~ tb.iS what WM tbe pe:r£em&::e of the rea:Ied Vehid~ of ali 
V-e.idcs: manaiactured dnring tka1 time period. 

100% 
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:S•mber ofYe1ricles 
MOOeJ y...,. P<>fenfiai!I Involnd 
1199 (All Models) 2012 2321 

1199 (All Models) 2013 00 

Total Numberl'oteotidy Mloctod bylbeRe<all: 2411 

4. fimH.h tile D:p_pJ'ClXimate pen:eutage of tbe total number -ofvehides estimated to act.ally contain tbe 
defect -or 11 ~IICOIIlplian&:e: 

100% 

hieotify and descrille .fmw the .recall populatio•was determiaed--in partieuJar hGW the recaBed :rnodeb 
were §electell and ae basi!~ lor the beginn-g and f"Uia! dilte!i or •uufacture or tb~ rceallr:d vehides-: 

Ongoing <JJality msls on ihe matorcyoles as mooolactured, as well as the aoalysis of 

claims on ihe molt>rcycles in llle field have iderltlfied some potential safety issues 

-oling all 1199 Paniga!e motorcycles Mo<lel Year 2Cl12 arv:l some Model Year 2013. 
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4)Swing-arm Shaft 

Pivots 
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III. Deseribe the DeJect cr- No-na~mplian« 

5. Deserifle the deled or nonm:mp5anre. The description sho11.ld a~ the natllre aad pt:ysk:al 
location of the defed or nooamJpliaru..-e. JU.strations. sllollkl be pl"'"rided u appro_l)l'iatr_ 
During ooooing qual itv tesfil.g. if: has been fu1..11d 1ha1 the right and left swingarm s.haft 

pivots can loosen. 

.De;cnDe tile cause(sJ of the dE! feet or Dllnmmplia.a>ce conditio-:a. 
The cause of tile no.n-oomplance is Cue to a nEtake in the asserrt:-l',,r v.here 1he rigtt 

and left swjnqarm shaft IJivols may nat have been tightened at tile correct toro ue 

salt in 

De5Crlbe lhtooltSCI)-.enDt(s) of t1te defect« ooocomp-lianee .cond.ititm. 
Tl1e swi':Jgann shaft pNots: can loosen from ttJe swilgarm whicll can lead to loss of 

contror of :he notorcyde- resuHinc m damage to lhe motorcycle amL'ar llaf'm lo the 

rider. 

Identify any waroilg t'llhicban (a) _precede or (b} !l«ur .. 
LLJ None 
'---' 
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H tile defeLi or nooeompliancc: is in a component or assembly purchased from a supplier, identify 1he 
!Ripptierby corporate aame and a-Ltdress. 

""' 

Ilient:iijr tie name and tide oftbe cbief a:eQfu·e officer or knmdedgeable: re~mtive of the su:ppl.er: -



= 
= = 

f--
4: 
'---' = = 

IV. P.rm•jde the CbmnDl«!V i.. Dete1111iaing the lleftrti.Noacomp1ian.ce 

6.. With respect 1D a deJect. funisb a chnmologkal sum•ary [mduding da:tcs) of al1 the principle eYell"t! 
that we-re the basis for tie determiaalio:o of the defect. Tile summary shlltdd indulle~ but .a-1 be limited 
to, the nu:m ber o.f:repo:rb:. ac-cideDts.,. injuries, fatalilia,. and warrs.nty .rlainu. 

"!. With I"'CSpectt"'.a :ao.o•pliaa«,. ideDtify .aod pl"O"ide 4e test resa.lb or otller data (in chronological 
order :and :i.ct.ding da1es) on wbid tbe •oaromplianee was determined. 

Four field reports have identified the possibillyof the swingarm shaft pi'1ots loosening 

from the swingarm. 

8.. A deseripti011 flf themeufacturer's p~ram ~:r l'mU':d.yin= tie de:&:et Dr noneomp.lia.ce. 'lbU. 
program shall indude a pian for rEilM:buniag an owner or p-.rchaser 1'ilo incurred 00§.15 too-Main a 
nmed)r ~r lire prnbkm a.ddres~ro by tile rn:all within a :reas.ooable time ia ad'\13.-=e ol"thr: 
ma•ulaehlrcr1

;S not:iicdiau -of own en,. p-.rchasus and dea~ HI aeoonlana: '\\'ith §573~13 of this part. A 
Jaa.111U£i.£turer1:s plan may iDcm-:rparate by rofer.enu a general rnimh•nement pta. it previoudy .mbmitted 
1o NBTSA,.Iogetier witb iaformalioa specific 1o the indirichal re-caU.Jnformaticln req~tired \y §:573.13 
tbat is not D a ~:enera.J reimbllrsement pia• .ahal1 be submitted in tile I:aOUfadure:rl'.s report te.NHTSA 
uader Ais M"'Ctioo. H a IIIJIIl..ru.rturer submib -one or mare gm_er.aJ reimbw·umBI.t plans, tile 
mamda~turershall -.pilate eadt pJa• every two yean, in accordaorelritb §57,3..13.. The manufacturer's 
remedy program 11rul reimbe.rse:me:nt plans wi1 be aftils.bJe :fur inspectien by the publie :a.t NJn'SA 
heodquarl2n. 

.A.n aulhorizec:' Ducaii dealer ~vii tighten '11e right and left swingarm shaft pivo"'.s to tne 

proper tcrqLJe settings al.no cost for labor to the customer. 
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9'. hrnisll a des.«iptio• or die- manufacr--.:re:r's remed)' for the defect -or •o.COIII pJUmce. Clearly 
describe the d:i:f'fereo~ between tJ.e recall wndi1ioa ad tile reaedy. 

An atJthorized Ducati d ea1er will lighten tile right and left .swing arm shaft pivots to the 

properlorque sellings. 

Clearly deser.IJe- t:be distinguishing characteristics of the :remedy eompran-e•tlassemhly Terns tile ll!C.'alled 
wmponen1:la._"Sf'mbJy. 

An oulhorized Ducati dealer wil tigh!en the rig ill anc left swingarrn shall pivots to the 

proper IOfG Lie Sel!ir>gs. 

ldm.tifY and desnibe how .u:d when tlre recall ~Dmlitio• was correded in_ prod•ction. U4e: produ.et:ioO 
:remedy was ilentil:a1 to the reeall :remedy in tb.efte'l~so state.. If the prCJd•ctwas lfucontinued, so- s:tate. 

The prodtJclion and f.eld remedies are the same. Starting wi'lti VIN 

ZDM14BPW6DE , aJ bi- ·...a1 have llle right ond left swingarm shaft pivo;s 

li;jltened at !he proper torque sellir>gs. 

VI. Idem:ify rile ReaLI Scloedole 

10. Fur•i!.h a 'iid.edule or agenda (witll spedfic dates) for uoti:ficatica• to mher m:uoiadurers, 
ll:oolen/reta:ileni1 ad pttrchase-r.s. Please, ide_nti.f;r any foreseeable pr-oblem~ wit1:1 imple-meotfig tile ,_. 
A Ducali Narth Amerioa Rocall BlJ!Ietin is to be published lo the netwa<t of dealers 

11HOL1Qh an eslablfshed cornmunicalion pmcess. Therefore. oo imp!ementatloo issues 

are a:xpE!d:ed. 




