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Safety Defectand Hoocompliance Report Gudde for Vehickes

PART 273 Defect and Meoseompliaace Respousibility and Beports®

ow HJuly 30,2012 z@ﬁé Dusaf Matcr Holding [hIFR] decided that {2 defieet which relates to matar
wihicle safefy)(a concomplizncs with Feders] Molor Vehidde Safety Standard Mo, 57 Y exints in the
mator vehicles Hsled belew, and s furniching notification to the National Highway Traffic Safety
Administration in accordance with 4% CFR Part 373 Defect and Nonemnplisnee Respousibility and
Beporis.

Diate this report was peeparei: August 2, 2012

Farnish the manukscturer's identifization code for this recall (if applicable): RCL12-006

1. Identify the fall corporate name of the fabricating mansfacterer af the vehicle being recalled. 1 the

recalied vehicle & impocied, provide the name and mailing address of the desivnated agesd az
prescribed by 49 U.5.C. §30164.
Ducati Motor Halding, SPA

Via Cavalieri Ducafi, 3 40132 Bologna, [taly

Jdentify the corporate official, by pame and tith, whom the agescy should contact with respect to this
recall
Jonathan LaFode
Technrizal Managsr, Dugali Morth America
Telephone Namber 408-343-4437 Fax No.: 208-716-3135
Name and Title of Person who prepared this repert.
Jonathan LaForie
Technical Manager - DNA

Signed:

1 Each mapulecisrer must fornish a report, o the Associale Adminisrator for Enforcement, for each defect
or acncomplizace comd ifion which relates 10 motor vohicks safery,

This gulde was developss from 42 CFR Zant 373, "Defect and Nopcomanliance Ressors s iy and F2sors"
e alse owstines information curresty requested.  Any gesstions. please corx ol the cowplets Part 573 or
cormact bdr. George Person at {302) 3e5-3210, by BFaX = (202) 3656-788Z, or by E-hsdl 1o
RS ODshdot gov.


Edison.Thompson
Received
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L_Idestify the Yehicle Yedels Invobved in the Becall

2. 1destify the Vehicles [wvolved in the Recall fr ecch mafe and medel or opplicable vekicie line (provide
ifesirations or photographs av ueecgsary fo dexcribe the velaclzl. provide:

Makes), Ducat Model Years lnvokved: 201220% proqpysy Panigals (All Models:

Praduction Dates: Begmming: ™'%12 Enging: 07712712

VIN Range: Beginaiag: ZOM1BPWSCT | Ending: TWHBTET

Yehicle Trpe: MC Bodystylee STD

Deseripéive infarmatioa whick chararterizes/disfinguishes the recalled vebicks from fhose mode! vehicles
et included in the reealk:

Make(s)k: Mode] Years Invelved: Blodelis):
Production Dafes: Beginning: Ending:

VIV Range: Besinming: Ending:

Vehicle Type: Badvsatyie:
Descriptive mbormation which charscterizes’distingnizhes the reealled vehicles from those model vehizles
not inciaded in the recail:

Make(s}: TMadel Years Involved: Modeks):
Prodmction Dates: Beginning: Ending:

YEN Ranpe: Beginning: Endmg:

Yehicle Typec__ Baodwsivkes

Pescriptive informafice which chararterizesidictinguishes the revalled velicles from those modei vehicles
2ot included in the reczil:

Identify the approximaie perconiage of the production of all the rocalled models masnfactured by yorr
com pamy between ike nclosive dates of manufactues provided ahove, that the recafod model population
represeats For ezample, if the recell invalved Vebides equipped with eertain iems of eqsipowent fram
January 1, 1996 throogh Apri 1, 1997, them what was the percentame of the recaled Yehicles of all
Vekicles manwfaciared durisg ihsi time pericd.

100%
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. Ideatify the Recplt Pepwistion
3. Farnish the total number of vehicles recslied patestimily confaining the defkect ne nencomapliance.

Numher of ¥ehicies
Model Year Potentially Involved
1199 (All Modeis) 2012 2321
1199 {All Models) 2013 &
Total Number PotentisBy Affected by the Reeall: 2418

4. Frruish the approsimate perveniage of the temal number of vehielcs estimated fo actmally contain the
defect ar noscompliance: 100%

Idcurify and describe how the recall population was determined--in particular bow the recalled modeis
were selected and ihe basis Jor the beginnmg acd final dates of mancfacture of the recalisd vehieles:

Crgaing qualily iesls on the motorcydes as manulactured, as welt as 1he analysis of

claims on the motomycles in the Beld have idewitified some potential safoty issues

aifeding alt 1199 Panigale motoreyeles Modsl Year 2012 and some Model Year 20013,
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HI. Describe the Defect or ~oncompitance

5. Deseribe the defect or aspeomplianee. The deseription should address the nature and pheysical
location of the Jefect or moscomplience. Tlusirations sheuld be provided as appropriaie.
During angomng guality teséing, i has been found that the frent brake master eylinder

reservor hase might nderfere with the threading end of the reservair retaining screw.

Deseribe the camse(s) of the defect or noncomplizace zonditicn.
The cause of the noncomgliance is dus ko misalignment of the hose of the master

cylinder reservolr hose causing inferfsrence.

Describe the consequencefs) af the defect o7 acncompliance condifion.
The front brake maeter cylinder reservoir hose micht interfere with tha threaging

and of the reservair refaining screw causing damage to the hose, which could possibly
lead o a froni brake systers falure &nd resuit it damage fo the bike and hazard o the

wid=r.

Edeplify any warwins whiech cai (8] preeede or (3 ocenr.
Nong

¥ the defect or pozcomplianee is in & composemt €r axsembiy purchased [rom a supplier, Meatify the

sapplier by corparate aame zod address.
bty

Identify the zame and tile of ihe chief execative officer or knowledgesbic represexcative of the sappler:

R0,
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I¥. Provideibe Chromoloov in Betermsining the DefeerMoncempliamee

Ifthe recall is for g defecd, coamplste om 6, stherwise Netr 2

6. With respcct to a defeet, furnish a chmmolegical summary {melnding dates) of all the principls evants
thiat were the hasiz for the determination of the delect. The sunimary should inchide, bot pet be fimited
o, the nambes of reports, accidends, isfuries, famlitics, and warraaty daims.

7. ‘With respect 1o a npepcemspliance, mentify and provide the test resalis or other data {in chronological
order and imcludicg dates} oa which e soxcomplinnes waz determined.

Through engoing quality tesng, itwas discovered that the Tront brake mester ovinder
reservair hase might imertere with the threading end of the reservoir refaining screw.

Y. ldentify the Remedy

B A descripdion sf e mamnfactursr's program for remedying the defect or nencompliazes. This
program shall include a plan for reimbursing an ewner or parchaser who incarred cosfs to cbiain a
remedy for the preblem addressed by fhe recall within a rezsenable time in advance ai the
manwiacinrer’s acfification of owners, parchasers and dealers, in accondapes with §573.13 of this part. &
mae ufseinrer’s plan may incorporate by referesce a geners! reimbursement plea it previsusly submitied
tc MHTSA, together with Eformation sgecific fo the individus] recali. Fafarmaon reqoired by §573.13
that is nat i 2 geseral reimbursement plan shall he sabmitted in the mamufacimrer's report o NHISA
mnder this seetian, If a2 mannfacherer sabmiis sne or more general reimbursersent plans, the
maxnfactirer shall wpdaie each plas every owo years, in accsrdenee with §571.13. The manslacturer's
remedy program aed reimburzement plaas will be available for inspection by the public at NHESA
kesdguarters

Ar atthorized Ducali dealer will nskall & cep murt (M5 DINT587-KL 6 Galvaniser Black?

and a washer (P.5315X1.5] at no eost for parts and iaber to the cusomer.
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2. Furnish a description of the manafscturer's remedy for the defeck or noncimpliance. Clearly
deseribe the differenees baetween the recall cond¥ion and fic remedy.

An aglhorized Ducali dealer will natal the the cap nut and washer at the end of the

reservoir rgtgining Screvi

Clearty describe the disingzkhing characteristics of the remedy compomeni/assembly forsus the recaiied
compoksnt'assenbly.

An authorized Ducati dealer will nstall the the cap nut and washer at the end of the
resarvoir refaining screw.

Hentily amd describe bow and when the recll conditien was corrected i production. I the production
remedy was identical fe fhe recali rerwedy iu the feld, 20 state. If the product was discontmped, so staie,
The praefuction and field remedias ars the same. Siarding with VIN

A48 WEDE , &l bikes witi hava the cap nut and washer inslaliad af the

end of the: resenvoir retaining screw.

Y1 Idestify the Recall Schedule

10. Feraish a schedule or agends {with speciie dates) for notifieation to other maneBiciorers,
dealersirelailers, am} purchasers. Flease, identify any foreszeable preblems with implemncaling the
reeall

A Ducall Morth America Recall Bulletinis o be pubiishec to the nebwork of desters

threugh an eslabiished communication process. Therelors, no implementatien issues

are sxpeciod.
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X1, Farpish Hecall Communications

11. Fsrnish s final copy of all notices, bulletins, and other communications that relate direetly to the
defect or noneempliance axd which are sont fo more than sns manuinerwrer, distibater, or parchaser.
Thiz igclndes all commupicationz {imchuding both original and follow-up)concerning this recall from the
fire your conipany defermines the defect or noacomplianer eonditien en, not just the inkdal potificalion.
A BRAFT copy of the motificatipn decngionts shoukd be submigtod to véks affice by Frre (2023667882 o> By
E-Moii in RAE: (3R@ St 2ae for review: prior o soiling.

Noee fhat these dsenmemis sre to be sebraitted separately from those prosided in awurdazmé with Part
575 reqoirements.





