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Sofery Defect and No~liance Repon Guid-e f-or Vehicles. 
PART 573 DeC.ect aad NoacQmpUanr:e Respon!iibilitv and Reports 1 

0. July 30, 2012 2~ Duc.fi """"' Hcld;ng (MFil] d•oided thalia <lefo<t wbioh rdata In m-r 
nbic-le safely)( a norumnp.lia.nc€ witll :J'eduaJ Motor "\'ehid~ SafJrtrStandard NCJ. ~ e-xists :ia ihe 
mator '\'EhicJis lisled beJaw,. .nd is rurn:isbmg- uoti.fu.':atiO:a to the Natioaal H.igb.way Traff'tc Safely 
Administration in acco:nlauce will 4!t CFR Part 573 Defect and )loneompliance- :ResooBibi!.ih llllll 

~ 

Daretbis rqmrtwu J.l<"par•d:.:.A.::u:O:g!:u:::s1.:._2:.·c::2::0.:._1::2:_ ___________ _ 

Fornish lbo maJIUiat:hJJ'<r's ideulifioolioo rode fort hi• recall (if applical!le): RCL12-006 

L ldmtify tlu!: f.U eorporare name of the fabrieatilg man•Dctuer of the ,.·ellicle being recaled.. lf tM 
realled llebicle is import:"cd, proride the name and matE!! arkiR:!Sl ofthetlesignated agent as 
pr-=ril>ed by 49 U.S.C. iJOI64. 

Oucati Motoc Holding. SPA 

Via Ca\lalieri Ducal!, 3 40132 Bologna, Jialy 

ldentify the a:~rpcrrate ~ by name aad tit~ wliom the age.cy ~J.}ollkl co• tact 1\>ith respect tD this 

recall. 
Jonathan LaForte 

Technical Manager, Ducal! North America 

TelophcneNliiDb<r. 408-343-4437 Flli No.: _4:.:0c::8...:-7...:1..:6...:·3:c1..:3:.:5 ____ _ 

:?r.~ame ud Title ofPenooD who prepared tiD rqmrt. 

Sipod: 

.~~\-&~ 
'"--.J 

Jonathan LaForte 

Technical Manager- IJNA 

1 Each maoufzlctufer :mtJst flb""'liSh a report, to the Assoc [ate Ad:mirlistrator for E:'lfo:oceoent, fur eaclt defe...."t 
or noncompliance -c:OO!:itfiotl w.ltic._i-:1 relates to• motor 1,-~hicle safety. 

~his gu~d;;:: Wa.5 d-:Yelopei fro::n 4-9 CfR .?rut 5?3. "J:.efa--t and -:-..-::mcum_:Jlia-:-!l;e ::t.;;-;po:r:L:Jijty and :=t.qort-;" 
~oo also DU~}ines infc·.rmati4:c• curre:::.tJy ~uesta:l. Any G"-e~i.on.3c please cm:.~:.Jt the c-::.n-_pkt~ ?rut 573 or 
cornact Mr-. Ge-orge Pe:rsoo at {2(12) 366-5210, by F~<'\X tit (202) 366-78:82. {IT t-y E-Mail to 
RMD.OOI@dot.gov. 
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L ldiMI:t:if;l th-e Vebide.Mcdels loTOIYed in the Reeall 

2. IdentifY tire VeJncJes- rn-otved iu -..e Recl.ll,fN etrdt mtike t~ntl nmdel ur appliolble J.V?1ticle liM (phwik 
il!fiSJratiolfS o-r pltoUJgrqpbs as •ecesMUJ' to dsaiiN tJre t.'ekickJ~ ~ 

Ma.M(s): Ducati Model Yean lnvoh'ed:: 2012-2Eo1~Mode:.-s): Parigale (All Models) 

Prndlk.'"tioD Da.tes: Begilning: 03.'16112 En41in:: 07/12l12 

'\'IN Range: Beginning: ZDU14BP\I\r5C_B.:.  .Endillg: ZDM145~"5De  

Vehicle Type: MC Bollyslyl«= _S_T_:O _______________ _ 

Deseripeift in:fm-matioD 'ft'hic:lt charactermes/disti.nluishes the:reca:Ded '9ehlcJes from 1bnse model nO~ 
.ul included ia the ruall: 

:>.lake(s): _____ MooolY .. rslnT<Jlved: ___ ,Modeljs): ______ _ 

l'roduolion Dates: Beginning: ___ li•ding: ----

'\'1'\l Bange: Begin~; En~: ______ _ 

VeiUcleTyjl<: ____ BOOystyle: ------------------

Des.criptk:e .ioiOr.nalion wbidl ~distinguis11es the ruaUtd veiUde5 h-m 4ose model ve1Uda 
not included in the rei!Bll~ 

Mall.e<:SJ: ----- Moc!el Y~ Irrmh·ed: --~"~'~~del(•): -------

Prodi!COO•»ates: .&egmm~: ___ Eruliag: ------

VIN:Rarr!:": &praing: Ending: ______ _ 

VehioleType: ___ Boo~Jo~yle: ----------------

Desai_ptive :Urformation l\ .. icll chara.tter.izesJd:ktinguishes the r~df.ed Yeldcles from those mollell'ehicles. 
:1101 iDdwlell in the :rt!CaO: 

ldentify the .appr-cn:imale per-re.Uage of tbe produuion of aU tbe recalled model! -.urufaetured by yon· 
COIIlpa.y between Ute indo sire darn of 111an-.fartur-e provided iibmoe, that th~ recaHed model population 
.represents. For e1:ampJe. if 'the! recall :invntn!li "\'chide!! equ~ped witb ~~:.'frtain _iWn!; of eq.:i_pment frnm 
.January l, 199rii through April J .1'87~ tb.iS what WM tbe pe:r£em&::e of the rea:Ied Vehid~ of ali 
V-e.idcs: manaiactured dnring tka1 time period. 

100% 
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:S•mber ofYe1ricles 
MOOeJ y...,. P<>fenfiai!I Involnd 
1199 (All Models) 2012 2321 

1199 (All Models) 2013 00 

Total Numberl'oteotidy Mloctod bylbeRe<all: 2411 

4. fimH.h tile D:p_pJ'ClXimate pen:eutage of tbe total number -ofvehides estimated to act.ally contain tbe 
defect -or 11 ~IICOIIlplian&:e: 

100% 

hieotify and descrille .fmw the .recall populatio•was determiaed--in partieuJar hGW the recaBed :rnodeb 
were §electell and ae basi!~ lor the beginn-g and f"Uia! dilte!i or •uufacture or tb~ rceallr:d vehides-: 

Ongoing <JJality msls on ihe matorcyoles as mooolactured, as well as the aoalysis of 

claims on ihe molt>rcycles in llle field have iderltlfied some potential safety issues 

-oling all 1199 Paniga!e motorcycles Mo<lel Year 2Cl12 arv:l some Model Year 2013. 
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5) Brake Master 

Cylinder Reservoir 

Connection Hose 
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m. Describe the Defect or ,~oncomp!iam:e 

5 • .Describe tile defeet or noncomplian£e. Tile destription sllo-nld address. the nature a:11d pb)--sicaJ 
loal.tion m-f t1wl defect or •o•®mplhmce:.. IDustl"atf.!Jn~ should be pnwkled as appropriate. 
OIJring aoo(jng -gualitv testioo. it has been found that the front brake master cylil\der 

reserv<W tlose might Witerfer& wfth the ttl reading end of tOO reservoir retarnlng screw. 

DestriJe tbaase(s)oftlle defer:t or noo-compHantt: CQ.;Jirion. 
The cause of the non-romp~iance is due to misali:mmerrt of the hose oi tile master 

cylinder reservoir hose causi'1q interferel'lCe. 

D~ribe the- eonsequmce(s) m the derect (loF .C•D.romplian~e mndifiOL 
The front brake master cylinder reseNOir hose nieht interfere ~lth lle threac'i ng 

end of the reservoir retainfoo scre\v causfng damaae to the- hose. wfljch ooLJid possi:J.Iy 

lead to a front ~rake svstem failure alld result in damage to 1he bike and hazard to the 

ri::l;.r. 

ldeo1ify 311)' wa.r:ain:: mieb ~an (a) :prctedeer (b) <!Xa.f~ 

~ ~N~on~•~-------------------------------------------------------
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If the defect or 11o•co:np]iance is t. a compn~ntczr anembly pun::hased rrnm a SU}tPiier, ide~~tify the 
suppiK:r by -.:-o:rpo['.ate name ;;.nd llddreu.. -
Ide-ntif)· the llaiil.e and ii11e oflbe chie-f ~e offi.:er or knowJed:eab1e represe:&tative of tbe sapplie:r: 
N!A 
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6.. Wi_tb_ .ra;pect to a de-fEd-, furniJII 8 dtronological SUm:ma.JT (:includin( dates) of d the principle eYenbi 

that -.vtre the bas::iJ; fortlte deter:._inatioo off he derect. 'I be .liURlmaty should indule, bul :nnt be li...ited 
to, the namber of uporl!:, accidents~ injuries, fauiliti.es, .and w.arnmty daims. 

7. Wltb rmpect to a DIHiftlolllpli.utt~ idNti:fy and p.roT.iM tbe- test resalts or otiJer data (in dnnnDlogh:al 
order and J.cJudi!lg -dates) o• w-Bb die BCJ.oo•pllimee w.w; determined. 

Through ongoing quality tes:i>g. ~was dlsCO'...,red til<~! the frootbrake master cylinder 

reservoir 11ose might iniertere with the tt\reacj ing end of the reservoir retaining screw. 

B. A desuiptinn of the manuJactnrer"s program fo.r remedyinJ tbe defect 11r noneomp6a11ee. Th:i!. 
pro~ shall in dud-e a planfoo- reimbursing an mmer or pucbtierwbo- inm:rred eos1s tu obtain a 
nmedy fLr the problem mldnssed by lbe recall "Within a reuonab.letime in advaa<:rlHifthe: 
manwfad:Her"s •oti:lkatioo of OWnet'S., ~ttbuen and deale~ in aa:o:nlance wit11 §5!3.13 of this part. A 
man ufadarer"§. plan 111ay iooorpo.rate by refere.ce a ge:tten~l rcillllm!Selllent p11'tll.it pUliorn;:ly snbmittlld 
'00 NUTS~.t.... to~: ether with in.rormation spedfte f.o the illd.Didual recalL bformatio• requE'ed IP)- §573.13 
thllt: is n.ot in a geoeral reim 'bu.rseme.t plan slla:JI be submitted in tle -.aaufu:t..-errs report to NHTSA 
under 1his seet:i.ln. If a mano&.ctu.r-er s•bmtts -oo.-e or mon= genend ~nement pla.m1 tbe­
D.S.IDfadm-er slutll tpdate mcb. pJao. every two ~ io .acnrrlanee with §SJJ.ll. The muuracturer•s 
re•edy program .ud reimbursement plans will be available ror impeetion by the pub:&c at NIITSA 
headq uarten. 

An aulhOOzed Ducali deale.- wiU inslaD a 02p oot (M5 DIN~5B7-Kl6 GalvaniseC Black\ 

and a washer (P.5X15X1.5) at no cost for parts and :abor to the cus:omer. 
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9. Furniah a dlsaiption of the manu facto rer's :renxdy fm' fie deled or nooeomplianc:e. Clearly 
describe the difl'ereDC:eS. beN:e~ the ra:all co.odiinn an -!I tlle remedy. 

An aulhoiizoo Ducati dealer wil instal the the cap 1011 and washer atlhe end of 1he 

reservoir retaining screv.·. 

Clearly de:Krlbe tbe distingnisbiag d:Janeteristi2! Clf i:be remedy e-ompo-.mtlasseJP lily .emus the recaUed 
~Dmpol.eotlassemblf~ 

An: autb:xized Ducati dealer wlll ilsta!J 1he the cap nut and washer at the er.d ol the 

resen;oir retainil'l{i screw. 

Identify a lid deM::ribe- bow and wheo the rectll condition WW!I ~oo-reeted in _produWrm... Hlhe production 
ro€lmedywasidentical W llie rfttlllreDII'!tly in tk~ fidel, so stale.. Irtbe p:roductwa.s discontinued, so stare. 

The pro<! ucliDn and field remedies are lhe same. Siarling wilh VJN 

ZDM14BPVi/llDB , alll>lkes wifl have the cap nul <Ild wasller installed a1 the 

erld of tl1e reservoir retairing SCfBIN. 

VJ. ldenrify the ltecaJI Scbalule 

10. FarOOh a schedule or ~ocnda. (with speci!lt': tlat-es) for notification to o1b.er manllfilctoren. 
llealenlretailus, a..:J purchaSIUS.. Pleas~ itfentif}· Bn)" foresera b1e pn:rblems ""'il'ith implemeotmg the 
re<all. 

A Ducali No!th America Recall Bulletin is lo he published II> the nelwoli< !Jf dealers 

through an eslabl!shed communiealion process. Thereiore, no implementation issues 

are expected. 
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VII. Fa.rnil!h Recal. Cmnmunimtioos 

11. F.-rnish a :final ~cfall notices, bllll~ a.d etber comm..Dicafioos tb:at relatedin!ctly to the 
defect or nom:ampliance a.d which are s.ent to more tban oRe manufactm'er,_ distno.tnr, or purcliMer. 
TbU. i~tdudaall commouicaticms (i.clud:in.g 1J.otb origt.al and 5Jllow-up).c.qnceming tl.is re&:all from t:M 
time your amp any delermi.es ti.e defect w- noneamplia.nu co.dition on, not just the initial notification. 
.41JBAFF c.t:y;~y oftlte JfiJtifiemitln tktcD~~~DJtr slttJuld ltt!_jJJimiltetl to !ills off!et! D_v Fza (2t12-3~~7812) 01' b;r 
E-Mil1l tn RM».ODWl!t.g!!!'furreWew prior to mailiflg. 

Note- that tlw;.e d!JCIUlelltS are to benbmitted seplll"8tdy from those pro-lided in acaxrdance witb Part 
57!1.5 l"nJ:Dire•e.nts. 




