


 

Service Request Detail Report
SR # 1-1198262451

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MATTHEW BEAUCHAMP

SR Area: Technical Func. Group: 1009-miscellaneous SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2008-03-27 09:07:03

Sub Area: DSR (External) Status: Closed SR Closed: 2008-05-23 10:26:27

Sub Area 2: NA Sub-Status: Resolved Created By: CHRISTINA PRICE

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: CHRISTINA PRICE

Call Back #: 6142523111X144

Contact First Name: CHRISTINA

Contact Last Name: PRICE

Dealer ID: 5244D

Dealer Name: COLUMBUS TRUCK & EQUIPMENT CO., INC.

Main Phone #: 6142523111

Main FAX #:

Street Address 1: 1688 E 5TH AVE

Street Address 2:

City: COLUMBUS

State / ZIP: OH / 432192599

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 354337

Buyer Name: J FLYING INSURANCE SERVICES INC

Main Phone #:

Main FAX #:

Street Address 1: 4185 HARRISON BLVD # 201

Street Address 2:

City: OGDEN

State / ZIP: UT / 844032475

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 459314

Registration #:

VIN / Serial #: 4V4NC9TJ47N

Model: VNL64T

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A500

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: MO1610AM

Truck Model Year: 2007

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1271342551

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8102-cab, complete SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2008-10-23 10:00:39

Sub Area: DSR (External) Status: Closed SR Closed: 2008-11-21 07:47:15

Sub Area 2: Sub-Status: Resolved Created By: HUNTER DOWELL

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: HUNTER DOWELL

Call Back #: 9408554051

Contact First Name: HUNTER

Contact Last Name: DOWELL

Dealer ID: 5774D

Dealer Name: BRUCKNER TRUCK SALES

Main Phone #: 9408554051

Main FAX #:

Street Address 1: 4520 NORTHWEST FWY

Street Address 2:

City: WICHITA FALLS

State / ZIP: TX / 763064529

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 260404

Buyer Name: MCCULLOUGH TRUCKING, INC

Main Phone #:

Main FAX #:

Street Address 1: 1321 RIDLEY RD

Street Address 2:

City: DUNCAN

State / ZIP: OK / 735337768

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 485702

Registration #:

VIN / Serial #: 4V4NC9TJ98N

Model: VNL64T

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15D500

HP Description: 475

Rear axle: RTS1857A

Gearshifting system: GSS-R

Transmission: F18913A

Truck Model Year: 2008

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1283540501

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: KEVIN CHERNUTAN

SR Area: Technical Func. Group: 3001-general, electrical system SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2008-12-16 14:52:47

Sub Area: DSR (External) Status: Closed SR Closed: 2009-08-15 14:30:54

Sub Area 2: Sub-Status: Resolved Created By: MIKE HEILMANN

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: MIKE HEILMANN

Call Back #: 5073731438

Contact First Name: MIKE

Contact Last Name: HEILMANN

Dealer ID: 5699D

Dealer Name: DAVE SYVERSON, INC.

Main Phone #: 5073731438

Main FAX #:

Street Address 1: 1800 SORENSON RD

Street Address 2:

City: ALBERT LEA

State / ZIP: MN / 560076324

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 270866

Registration #:

VIN / Serial #: 4V4NC9TH79N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15E450

HP Description: 425

Rear axle: RT1850SE

Gearshifting system: GSS-R

Transmission: F15210B

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1297572051

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8019-miscellaneous SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-03-11 12:12:34

Sub Area: DSR (External) Status: Closed SR Closed: 2009-03-12 07:45:59

Sub Area 2: Sub-Status: Resolved Created By: LARRY TOOLEY

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: LARRY TOOLEY

Call Back #: 3177870200

Contact First Name: LARRY

Contact Last Name: TOOLEY

Dealer ID: 5072D

Dealer Name: INDIANA TRUCK SALES & SERVICE

Main Phone #: 3177870200

Main FAX #:

Street Address 1: 1325 W THOMPSON RD

Street Address 2:

City: INDIANAPOLIS

State / ZIP: IN / 462179267

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 65517

Buyer Name: SWIFT TRANSPORTATION CO., INC.

Main Phone #: 6022699700

Main FAX #: 6022729917

Street Address 1: 2200 S 75TH AVE

Street Address 2:

City: PHOENIX

State / ZIP: AZ / 850437410

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 273404

Registration #:

VIN / Serial #: 4V4NC9TG79N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15F400

HP Description: 375

Rear axle: RTS1857A

Gearshifting system: GSS-R

Transmission: 16909AOC

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1297572102

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8019-miscellaneous SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-03-11 12:19:36

Sub Area: DSR (External) Status: Closed SR Closed: 2009-03-12 07:30:19

Sub Area 2: Sub-Status: Resolved Created By: LARRY TOOLEY

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: LARRY TOOLEY

Call Back #: 3177870200

Contact First Name: LARRY

Contact Last Name: TOOLEY

Dealer ID: 5072D

Dealer Name: INDIANA TRUCK SALES & SERVICE

Main Phone #: 3177870200

Main FAX #:

Street Address 1: 1325 W THOMPSON RD

Street Address 2:

City: INDIANAPOLIS

State / ZIP: IN / 462179267

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 65518

Buyer Name: KNIGHT TRANSPORTATION, INC.

Main Phone #: 6026066331

Main FAX #: 6022698409

Street Address 1: 5601 W BUCKEYE RD

Street Address 2:

City: PHOENIX

State / ZIP: AZ / 850434603

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 496990

Registration #:

VIN / Serial #: 4V4NC9TGX9N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15F400

HP Description: 375

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: 16909AOC

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1298005231

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8019-miscellaneous SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-03-13 12:44:09

Sub Area: DSR (External) Status: Closed SR Closed: 2009-03-13 13:01:20

Sub Area 2: Sub-Status: Resolved Created By: DARRELL ZORN

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: DARRELL ZORN

Call Back #: 6165832100

Contact First Name: DARRELL

Contact Last Name: ZORN

Dealer ID: 5181D

Dealer Name: M&K QUALITY TRUCK SALES OF GRAND 
RAPIDS, LLC

Main Phone #: 6165832100

Main FAX #:

Street Address 1: 8800 BYRON COMMERCE DR SW

Street Address 2:

City: BYRON CENTER

State / ZIP: MI / 493158491

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 276433

Registration #:

VIN / Serial #: 4V4NC9TH69N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1323256861

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: CAROL WHITLEY

SR Area: Reliability Func. Group: 2129-miscellaneous SR Group: VTNA - Field Service Region 
SouthEast

App/Service: reliability Severity: 3-Medium SR Opened: 2009-07-20 12:43:06

Sub Area: Product Report Status: Closed SR Closed: 2009-08-17 12:33:18

Sub Area 2: Sub-Status: Resolved Created By: DEBORAH SMITH

Argus Company: VTNA Trucks Created By Group: NA - Truck - Customer 
Advocacy

Customer / Repairing Dealer Info
Call Back Name: Ken Hamm

Call Back #: 276.728.8479

Contact First Name: BILLY

Contact Last Name: DUVALL

Dealer ID: 5416D

Dealer Name: TRUCK ENTERPRISES ROANOKE, INC.

Main Phone #: 5405631161

Main FAX #:

Street Address 1: 4700 KENWORTH RD

Street Address 2:

City: ROANOKE

State / ZIP: VA / 240193048

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID: 5548D

Selling Dealer: WESTFALL GMC TRUCK, INC.

Main Phone #: 8164557262

Main FAX #: 8164593203

Street Address 1: 4001 RANDOLPH RD

Street Address 2:

City: KANSAS CITY

State / ZIP: MO / 641619385

Country: UNITED STATES

Owner Info Buyer Info
Buyer ID: 413231

Buyer Name: KNITNEY LINES INC.

Main Phone #:

Main FAX #: 5704578855

Street Address 1: 407 GILLIGAN ST

Street Address 2:

City: SCRANTON

State / ZIP: PA / 185082517

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 466852

Registration #:

VIN / Serial #: 4V4NC9GH27N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: VED12

Rear axle installation: RADD-A4L

Engine: D12D465

HP Description: 425

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2007

Brake system: BSYS-CON
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Service Request Detail Report
SR # 1-1325251919

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: FRANK NEAL

SR Area: Reliability Func. Group: 8463-glasses SR Group: VTNA - Fleet Service

App/Service: reliability Severity: 3-Medium SR Opened: 2009-07-28 17:39:19

Sub Area: Fleet Contact Status: Closed SR Closed: 2009-09-30 12:40:31

Sub Area 2: Sub-Status: Resolved Created By: FRANK NEAL

Argus Company: VTNA Trucks Created By Group: VTNA - Fleet Service

Customer / Repairing Dealer Info
Call Back Name: DONNIE STOVER

Call Back #: 9315205632

Contact First Name: DONNIE

Contact Last Name: STOVER

Dealer ID: 6960U

Dealer Name: AVERITT EXPRESS

Main Phone #: 8002516730

Main FAX #:

Street Address 1: 1415 NEAL ST

Street Address 2:

City: COOKEVILLE

State / ZIP: TN / 385014328

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 108058

Buyer Name: AVERITT EXPRESS, INC.

Main Phone #: 9315263306

Main FAX #: 9313720530

Street Address 1: 1415 NEAL ST

Street Address 2:

City: COOKEVILLE

State / ZIP: TN / 385014328

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 282579

Registration #:

VIN / Serial #: 4V4NC9TH3AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RTS1850A

Gearshifting system: GSS-FAS

Transmission: 16910BD3

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Hones Gerard 

From: dstover@averittexpress.com

Sent: Tuesday, July 28, 2009 4:45 PM

To: Neal Frank (a)

Cc: Schlottmann Guenter; Rankin Michael; Kinlaw Steve; Lindley Vince (nt)

Subject: RE: Bunk windows 282579, 282580

Page 1 of 3

8/10/2011

 
Unit t 13359  Mi 18,008  ser # 282579  
       t 13360 Mi  17,879  ser # 282580  
 
Donnie R.Stover 
p 931 520 5632 
f 931 520 5191  
 
 
 

 
 
 
Donnie,  
   
Sounds like a new truck (s)??  Sure would fit a warranty claim it sounds like to me.  Got the 
VINS and miles for my report(s)?  
   

Frank Neal 
Volvo Trucks North America  
Fleet Service Manager 
Phone:  512-273-0184 
Cell:  336-210-1117  
Fax: 512-273-2154  
Mail Address        Ship Address 
PO Box 1141         4161 County Road 309 
Elgin, TX  78621    Lexington, TX  78947 
Email  Frank.A.Neal@Volvo.com  

   
 

From: dstover@averittexpress.com [mailto:dstover@averittexpress.com]  
Sent: Tuesday, July 28, 2009 4:26 PM 
To: Neal Frank (a) 
Subject: Fw: Bunk windows 

"Neal Frank (a)" <frank.a.neal@volvo.com> 

07/28/2009 03:36 PM  

 

 

To <dstover@averittexpress.com> 
cc Rankin Michael <michael.rankin@volvo.com>, Schlottmann Guenter 

<guenter.schlottmann@volvo.com>, "Lindley Vince (nt)" 

<vincent.lindley@volvo.com>, Kinlaw Steve <steven.kinlaw@volvo.com>

Subject RE: Bunk windows



 
 
It seems the adhesive is failing again..Can I turn these in for warranty or policy?  
 
Donnie R.Stover 
p 931 520 5632 
f 931 520 5191  
 

----- Forwarded by Donnie Stover/MAINTENANCE/CORP/AverittExpress on 07/28/2009 03:24 PM ----- 

 
 
 
I just got through talking with Old River Volvo and they are having some problems with the bunk windows just falling out. 
They had a 2010 delivered to them and the driver side bunk window fell out. I have the window coming for T13359 but I 
wanted to let everybody know the situation.  
 
 
Buck French 
Preventive Maintenance 
Jackson, MS. 
601-936-5803 Office 
601-622-8474 Cell 
 
 
 

 
 
 
Houston Dealer only had 1 window, T13359 is headed to JMS, Buck can you please order a drivers side upper bunk window 
for this unit. Will will install this 1 in T13360  
 
Thank You 
Steve Baumeister 
HOU Maintenance  
281-227-8599 p 
281-987-8843 f 

Buck 

French/OPNS/JMS/AverittExpress 

07/28/2009 03:08 PM  

 

 
 

 

To Steve Baumeister/OPNS/HOU/AverittExpress@AverittExpress 
cc Danny Gean/MAINTENANCE/CORP/AverittExpress@AverittExpress, Donnie 

Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress, Mike 

Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress 
Subject Re: Bunk windowsLink

Steve 

Baumeister/OPNS/HOU/AverittExpress 

07/28/2009 02:44 PM  

 

 
 

 

To Danny Gean/MAINTENANCE/CORP/AverittExpress@AverittExpress, Buck 

French/OPNS/JMS/AverittExpress@AverittExpress 
cc Donnie Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress, M ke 

Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress 
Subject Re: Bunk windowsLink
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8/10/2011



sbaumeister@averittexpress.com  
 

 
 
 
In the past 12 hours we have had two bunk windows reported to have fallen out on their own.  Both have been in 2010 
Volvo's and both will be at the HOU SVC during the day today.  T13359 and T13360.  One was in LA and the other TX when 
it happened, so it could be heat related.  
 

Danny 
Gean/MAINTENANCE/CORP/AverittExpress 

07/28/2009 07:36 AM  

 

 
 

 

To Mike Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress, Donnie 

Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress 
cc Steve Baumeister/OPNS/HOU/AverittExpress@AverittExpress 

Subject Bunk windows
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Hones Gerard 

From: Neal Frank (a)

Sent: Wednesday, August 05, 2009 9:42 AM

To: Donnie Stover- Warranty/Equipment Manager (dstover@averittexpress.com)

Cc: Schlottmann Guenter; Rankin Michael; Lindley Vince (nt)

Subject: Averitt Bunk windows 282579, 282580 1-1325251919

Page 1 of 2

8/10/2011

Donnie, 
  
Regarding the Sleeper side glass that fell out they would like according to question below to 
know if the truck was on the road and were the windows open? 
  
They also want to get the windows that fell out shipped to TMAC to: 
  
Mike Rankin 
Volvo Trucks North America TMAC 
Michael Rankin 
4100 Bobwhite Boulevard 
Pulaski, VA 24301 
  
Thank you, 
  
 
Frank Neal 
Volvo Trucks North America  
Fleet Service Manager 
Phone:  512-273-0184 
Cell:  336-210-1117  
Fax: 512-273-2154  
Mail Address        Ship Address 
PO Box 1141         4161 County Road 309 
Elgin, TX  78621    Lexington, TX  78947 
Email  Frank.A.Neal@Volvo.com  

  
 

From: Rankin Michael  
Sent: Wednesday, August 05, 2009 8:43 AM 
To: Neal Frank (a) 
Subject: Averitt Bunk windows 282579, 282580 1-1325251919 
 
Frank  
Can you give me some details about the bunk windows falling out? Where they driving with them open 
ETC? 
  
If possible we would like the bunk windows that fell out sent to TMAC attn Mike Rankin.  
  
Mike  
  
Reference Part numbers: 
20582366 upper LH 



20582367 upper RH 

Michael Rankin  
Volvo Trucks North America  
Product Reliability  
4881 Cougar Trail Road  
Dublin, VA 24084 USA  
(540) 674-7399, Office  
(540) 674-7204, Fax  
michael.rankin@volvo.com  
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Hones Gerard 

From: dstover@averittexpress.com

Sent: Tuesday, July 28, 2009 4:26 PM

To: Neal Frank (a)

Subject: Fw: Bunk windows 282579, 282580
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8/10/2011

 
It seems the adhesive is failing again..Can I turn these in for warranty or policy?  
 
Donnie R.Stover 
p 931 520 5632 
f 931 520 5191  
 
----- Forwarded by Donnie Stover/MAINTENANCE/CORP/AverittExpress on 07/28/2009 03:24 PM -----  

 
 
I just got through talking with Old River Volvo and they are having some problems with the bunk windows 
just falling out. They had a 2010 delivered to them and the driver side bunk window fell out. I have the 
window coming for T13359 but I wanted to let everybody know the situation.  
 
 
Buck French 
Preventive Maintenance 
Jackson, MS. 
601-936-5803 Office 
601-622-8474 Cell 
 
 
 
 

 
 
Houston Dealer only had 1 window, T13359 is headed to JMS, Buck can you please order a drivers side 
upper bunk window for this unit. Will will install this 1 in T13360  
 
Thank You 
Steve Baumeister 
HOU Maintenance  

Buck French/OPNS/JMS/AverittExpress 

07/28/2009 03:08 PM  

 

 

To Steve Baumeister/OPNS/HOU/AverittExpress@AverittExpress 
cc Danny Gean/MAINTENANCE/CORP/AverittExpress@AverittExpress, 

Donnie Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress, 

Mike Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress 
Subject Re: Bunk windowsLink

Steve Baumeister/OPNS/HOU/AverittExpress 

07/28/2009 02:44 PM  

 

 

To Danny Gean/MAINTENANCE/CORP/AverittExpress@AverittExpress, 

Buck French/OPNS/JMS/AverittExpress@AverittExpress 
cc Donnie Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress, 

Mike Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress 
Subject Re: Bunk windowsLink



281-227-8599 p 
281-987-8843 f 
sbaumeister@averittexpress.com  
 
 

 
 
In the past 12 hours we have had two bunk windows reported to have fallen out on their own.  Both have been in 2010 
Volvo's and both will be at the HOU SVC during the day today.  T13359 and T13360.  One was in LA and the other TX when 
it happened, so it could be heat related.  
 

Danny Gean/MAINTENANCE/CORP/AverittExpress 

07/28/2009 07:36 AM  

 

 

To M ke Gaw/MAINTENANCE/CORP/AverittExpress@AverittExpress, Donnie 

Stover/MAINTENANCE/CORP/AverittExpress@AverittExpress 
cc Steve Baumeister/OPNS/HOU/AverittExpress@AverittExpress 

Subject Bunk windows
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Service Request Detail Report
SR # 1-1332505396

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: MICHAEL RANKIN

SR Area: Technical Func. Group: 8019-miscellaneous SR Group: NA - Truck - Reliability

App/Service: technical Severity: 3-Medium SR Opened: 2009-08-24 12:15:53

Sub Area: DSR (External) Status: Closed SR Closed: 2009-08-25 08:05:13

Sub Area 2: Sub-Status: Resolved Created By: ROBERT LEE

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
Central

Customer / Repairing Dealer Info
Call Back Name: MIKE HEILMANN

Call Back #: 5073731438

Contact First Name: MIKE

Contact Last Name: HEILMANN

Dealer ID: 5699D

Dealer Name: DAVE SYVERSON, INC.

Main Phone #: 5073731438

Main FAX #:

Street Address 1: 1800 SORENSON RD

Street Address 2:

City: ALBERT LEA

State / ZIP: MN / 560076324

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 85159

Buyer Name: MC FARLAND TRUCK LINES INC

Main Phone #: 5074376651

Main FAX #:

Street Address 1: 1304 16TH AVE NE

Street Address 2:

City: AUSTIN

State / ZIP: MN / 559123687

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 287769

Registration #:

VIN / Serial #: 4V4NC9TH0AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15E450

HP Description: 425

Rear axle: RT1850SE

Gearshifting system: GSS-R

Transmission: F15210B

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1332626471

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: KEN SMALL

SR Area: Technical Func. Group: 1-standard parts, service and 
maintenance material

SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2009-08-24 16:12:20

Sub Area: DSR (External) Status: Closed SR Closed:

Sub Area 2: Sub-Status: Resolved Created By: JOSE TREJO

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: JOSE TREJO

Call Back #: 9158585110

Contact First Name: JOSE

Contact Last Name: TREJO

Dealer ID: 5705D

Dealer Name: WESTSIDE TRUCKS, LLC

Main Phone #: 9158585110

Main FAX #:

Street Address 1: 1213 N ZARAGOZA RD

Street Address 2:

City: EL PASO

State / ZIP: TX / 799071825

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 108058

Buyer Name: AVERITT EXPRESS, INC.

Main Phone #: 9315263306

Main FAX #: 9313720530

Street Address 1: 1415 NEAL ST

Street Address 2:

City: COOKEVILLE

State / ZIP: TN / 385014328

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 282578

Registration #:

VIN / Serial #: 4V4NC9TH1AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RTS1850A

Gearshifting system: GSS-FAS

Transmission: 16910BD3

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1332978311

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: DAN BAIRD

SR Area: Technical Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2009-08-25 21:35:29

Sub Area: DSR (External) Status: Closed SR Closed:

Sub Area 2: Sub-Status: Resolved Created By: NICHOLAS PURCELLA

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: NICHOLAS PURCELLA

Call Back #: 3032894707

Contact First Name: NICHOLAS

Contact Last Name: PURCELLA

Dealer ID: 5269D

Dealer Name: WESTFALL O'DELL OF COLORADO, INC.

Main Phone #: 3032894707

Main FAX #:

Street Address 1: 7250 E 56TH AVE

Street Address 2:

City: COMMERCE CITY

State / ZIP: CO / 800224813

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 265577

Registration #:

VIN / Serial #: 4V4NC9TH89N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15E450

HP Description: 425

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: 16909AOC

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1333084461

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8433-rear window SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-08-26 08:44:39

Sub Area: Fleet Contact Status: Closed SR Closed: 2009-09-22 08:15:04

Sub Area 2: Sub-Status: Resolved Created By: FRANK NEAL

Argus Company: VTNA Trucks Created By Group: VTNA - Fleet Service

Customer / Repairing Dealer Info
Call Back Name: AMANDA CATE

Call Back #: 6158909229

Contact First Name: AMANDA

Contact Last Name: CATE

Dealer ID: 7039U

Dealer Name: FIRST FLEET

Main Phone #:

Main FAX #:

Street Address 1: 202 HERITAGE PARK DR

Street Address 2:

City: MURFREESBORO

State / ZIP: TN / 371291556

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 112222

Buyer Name: FIRST ENTERPRISES INC

Main Phone #: 6158909229

Main FAX #:

Street Address 1: 202 HERITAGE PARK DR

Street Address 2:

City: MURFREESBORO

State / ZIP: TN / 371291556

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 282781

Registration #:

VIN / Serial #: 4V4NC9TH9AN

Model: VNL64T

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RTS1850A

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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615-890-9229 EXT#1170 

1-800-819-0905 

FAX 615-895-7363 

acate@firstfleetinc.com 
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Service Request Detail Report
SR # 1-1337324941

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: FRANK NEAL

SR Area: Reliability Func. Group: 8433-rear window SR Group: VTNA - Fleet Service

App/Service: reliability Severity: 3-Medium SR Opened: 2009-09-10 11:39:15

Sub Area: Fleet Contact Status: Closed SR Closed: 2009-09-12 09:01:19

Sub Area 2: Sub-Status: Resolved Created By: FRANK NEAL

Argus Company: VTNA Trucks Created By Group: VTNA - Fleet Service

Customer / Repairing Dealer Info
Call Back Name: E. MURPHY

Call Back #: 61589092291184

Contact First Name: E.

Contact Last Name: MURPHY

Dealer ID: 7039U

Dealer Name: FIRST FLEET

Main Phone #:

Main FAX #:

Street Address 1: 202 HERITAGE PARK DR

Street Address 2:

City: MURFREESBORO

State / ZIP: TN / 371291556

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 112222

Buyer Name: FIRST ENTERPRISES INC

Main Phone #: 6158909229

Main FAX #:

Street Address 1: 202 HERITAGE PARK DR

Street Address 2:

City: MURFREESBORO

State / ZIP: TN / 371291556

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 282780

Registration #:

VIN / Serial #: 4V4NC9TH7AN

Model: VNL64T

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RTS1850A

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Hones Gerard 

From: Rankin Michael

Sent: Thursday, September 10, 2009 1:23 PM

To: Neal Frank (a)

Subject: RE: New Unit 10081 VIN  replacing 26233 1-1337324941 Func 8433
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8/10/2011

Frank 
Replace the entire window and Mack Molding is our supplier of the window. 
Mike 
  
  

Michael Rankin  
Volvo Trucks North America  
Product Reliability  
4881 Cougar Trail Road  
Dublin, VA 24084 USA  
(540) 674-7399, Office  
(540) 674-7204, Fax  
michael.rankin@volvo.com  

  
 

From: Rankin Michael  
Sent: Thursday, September 10, 2009 11:52 AM 
To: Neal Frank (a); Padden William; Schlottmann Guenter 
Cc: Lindley Vince (nt) 
Subject: RE: New Unit 10081 VIN  replacing 26233 1-1337324941 Func 8433 
 
Frank 
This truck was built 040209. This is a suspect window because Mack molding varied from the correct 
process. Please replace. 
Mike 
  
  

Michael Rankin  
Volvo Trucks North America  
Product Reliability  
4881 Cougar Trail Road  
Dublin, VA 24084 USA  
(540) 674-7399, Office  
(540) 674-7204, Fax  
michael.rankin@volvo.com  

  
 

From: Neal Frank (a)  
Sent: Thursday, September 10, 2009 11:44 AM 
To: Padden William; Schlottmann Guenter; Rankin Michael 



Cc: Lindley Vince (nt) 
Subject: New Unit 10081 VIN  replacing 26233 1-1337324941 Func 8433 
 
  
  
We have a report from Firsfleet that they have another new truck being put in service that has had a sleeper glass 
fall out. 
See Email below regarding same. 
  
 
Frank Neal 
Volvo Trucks North America  
Fleet Service Manager 
Phone:  512-273-0184 
Cell:  336-210-1117  
Fax: 512-273-2154  
Mail Address        Ship Address 
PO Box 1141         4161 County Road 309 
Elgin, TX  78621    Lexington, TX  78947 
Email  Frank.A.Neal@Volvo.com  

  
 

From: Mike Murphy [mailto:MMurphy@firstfleetinc.com]  
Sent: Thursday, September 10, 2009 10:56 AM 
To: Neal Frank (a); Smith Sue (a); Wayne Robertson 
Cc: Mike Murphy; Daniel Piper 
Subject: FW: New Unit 10081 VIN 282780 replacing 26233 
 
Here’s another one. 
  
Just wanted you to know we had the GLASS fall out of the sleeper window on vin  before it was put into service. This 
is different from the whole window assy. falling out.. 
  
I am really concerned about the quality of the trucks we are receiving. 
  
  

From: Kevin Santoyo  
Sent: Wednesday, September 09, 2009 1:00 PM 
To: Cris Randall; Amanda Cate 
Cc: Fred Follin; Mike Murphy 
Subject: New Unit 10081 replacing 26233 
  
This unit was ready to pick up but the sleeper window fell out of right side and shattered. Part ordered for tomorrow.  
  
Kevin 
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Service Request Detail Report
SR # 1-1337417675

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: PATRICK STEPHENS

SR Area: Technical Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Reliability

App/Service: technical Severity: 3-Medium SR Opened: 2009-09-10 18:25:39

Sub Area: DSR (External) Status: Closed SR Closed: 2011-06-16 19:23:33

Sub Area 2: Sub-Status: Resolved Created By: RON HANLEY

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: RON HANLEY

Call Back #: 5032857667

Contact First Name: RON

Contact Last Name: HANLEY

Dealer ID: 5880D

Dealer Name: TEC EQUIPMENT, INC.

Main Phone #: 5032857667

Main FAX #:

Street Address 1: 750 NE COLUMBIA BLVD

Street Address 2:

City: PORTLAND

State / ZIP: OR / 972111406

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 266819

Buyer Name: B & M TRANSPORTATION SERVICES

Main Phone #:

Main FAX #:

Street Address 1: 35023 16TH AVE S STE 12

Street Address 2:

City: FEDERAL WAY

State / ZIP: WA / 980038321

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 388084

Registration #:

VIN / Serial #: 4V4NC9TJ15N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4

Engine: CU15A475

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16913AO

Truck Model Year: 2005

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1342563728

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-09-29 22:11:17

Sub Area: Product Report Status: Closed SR Closed: 2009-11-05 07:21:32

Sub Area 2: Sub-Status: Resolved Created By: JIMMY CARTER

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
SouthEast

Customer / Repairing Dealer Info
Call Back Name: EDDIE VINSON

Call Back #: 6152599500

Contact First Name: EDDIE

Contact Last Name: VINSON

Dealer ID: 5339D

Dealer Name: NACARATO TRUCKS, INC.

Main Phone #: 6152599500

Main FAX #:

Street Address 1: 1111 POLK AVE

Street Address 2:

City: NASHVILLE

State / ZIP: TN / 372104330

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 112264

Buyer Name: BIG G EXPRESS, INC.

Main Phone #: 9316849140

Main FAX #: 9316849742

Street Address 1: 190 HAWKINS DR

Street Address 2:

City: SHELBYVILLE

State / ZIP: TN / 371603648

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 275536

Registration #:

VIN / Serial #: 4V4NC9TG6AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15F400

HP Description: 375

Rear axle: RTS1857A

Gearshifting system: GSS-FAS

Transmission: F15310BD

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details

Page 29 of 77Service Request Detail Report

8/10/2011http://argus-css.got.volvo.net/ARGUSVTNA/REPORTS/SRDetails-1-Q489KT.html





1183 4V4NC9TG6AN ES79362016 2010/VOLVO 62868HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1184 4V4NC9TG8AN ES79362017 2010/VOLVO 62869HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1185 4V4NC9TGXAN ES79362018 2010/VOLVO 62870HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1186 4V4NC9TG1AN ES79362228 2010/VOLVO 62871HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1187 4V4NC9TG8AN ES79362225 2010/VOLVO 62872HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1188 4V4NC9TGXAN ES79362229 2010/VOLVO 62873HZ 4/3/09 4/3/10 12/3/12 100,000 MILES/12 MONTHS
1189 4V4NC9TG1AN ES79362232 2010/VOLVO 14348HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1190 4V4NC9TG3AN ES79362233 2010/VOLVO 14349HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1191 4V4NC9TG5AN ES79362227 2010/VOLVO 14350HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1192 4V4NC9TG7AN ES79362231 2010/VOLVO 14351HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1193 4V4NC9TG9AN ES79362234 2010/VOLVO 14352HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1194 4V4NC9TG0AN ES79362235 2010/VOLVO 14353HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1195 4V4NC9TG2AN ES79362022 2010/VOLVO 14347HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1196 4V4NC9TG4AN ES79362236 2010/VOLVO 14354HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1197 4V4NC9TG0AN ES79362226 2010/VOLVO 14355HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1198 4V4NC9TG2AN ES79362021 2010/VOLVO 14356HZ 4/10/09 4/10/10 12/10/12 100,000 MILES/12 MONTHS
1199 4V4NC9TG4AN ES79362024 2010/VOLVO 14357HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1200 4V4NC9TG6AN ES79362023 2010/VOLVO 14358HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1201 4V4NC9TG8AN ES79362019 2010/VOLVO 14359HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1202 4V4NC9TGXAN ES79362020 2010/VOLVO 14360HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1203 4V4NC9TG1AN ES79362475 2010/VOLVO 14361HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1204 4V4NC9TG3AN ES79362737 2010/VOLVO 14362HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1205 4V4NC9TG5AN ES79362739 2010/VOLVO 14363HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1206 4V4NC9TG7AN ES79362742 2010/VOLVO 14364HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1207 4V4NC9TG3AN ES79362741 2010/VOLVO 14365HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1208 4V4NC9TG5AN ES79363043 2010/VOLVO 14366HZ 4/17/09 4/17/10 12/17/12 100,000 MILES/12 MONTHS
1209 4V4NC9TG7AN ES79363772 2010/VOLVO 67428HY 5/15/09 5/15/10 1/15/13 100,000 MILES/12 MONTHS
1210 4V4NC9TG9AN ES79363770 2010/VOLVO 67429HY 5/15/09 5/15/10 1/15/13 100,000 MILES/12 MONTHS
1211 4V4NC9TG0AN ES79363265 2010/VOLVO 67430HY 5/15/09 5/15/10 1/15/13 100,000 MILES/12 MONTHS
1212 4V4NC9TG2AN ES79363771 2010/VOLVO 67431HY 5/15/09 5/15/10 1/15/13 100,000 MILES/12 MONTHS
1213 4V4NC9TG4AN ES79365865 2010/VOLVO 67432HY 5/15/09 5/15/10 1/15/13 100,000 MILES/12 MONTHS
1214 4V4NC9TG6AN ES79368599 2010/VOLVO 68927HY 6/12/09 6/12/10 2/12/13 100,000 MILES/12 MONTHS
1215 4V4NC9TG8AN ES79368600 2010/VOLVO 68928HY 6/12/09 6/12/10 2/12/13 100,000 MILES/12 MONTHS
1216 4V4NC9TGXAN ES79369281 2010/VOLVO 68929HY 6/12/09 6/12/10 2/12/13 100,000 MILES/12 MONTHS
1217 4V4NC9TG6AN ES79369011 2010/VOLVO 68930HY 6/12/09 6/12/10 2/12/13 100,000 MILES/12 MONTHS
1218 4V4NC9TG8AN ES79369282 2010/VOLVO 68931HY 6/12/09 6/12/10 2/12/13 100,000 MILES/12 MONTHS
1219 4V4NC9TGXAN 79375683 2010/VOLVO 66029HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1220 4V4NC9TG1AN 79375931 2010/VOLVO 66030HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1221 4V4NC9TG3AN 79375932 2010/VOLVO 66031HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1222 4V4NC9TG5AN 79376185 2010/VOLVO 66032HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1223 4V4NC9TG7AN 79377491 2010/VOLVO 66033HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1224 4V4NC9TG9AN 79377493 2010/VOLVO 66034HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1225 4V4NC9TG0AN 79377496 2010/VOLVO 66035HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1226 4V4NC9TG2AN 79377497 2010/VOLVO 66036HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1227 4V4NC9TG9AN 79377495 2010/VOLVO 66037HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1228 4V4NC9TG0AN 79377492 2010/VOLVO 66038HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1229 4V4NC9TG2AN 79377494 2010/VOLVO 66039HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1230 4V4NC9TG4AN 79377236 2010/VOLVO 66040HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1231 4V4NC9TG6AN 79377771 2010/VOLVO 66041HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1232 4V4NC9TG8AN 79377770 2010/VOLVO 66042HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1233 4V4NC9TGXAN 79377773 2010/VOLVO 66043HZ 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1234 4V4NC9TG1AN 79377768 2010/VOLVO 70360HY 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1235 4V4NC9TG3AN 79377769 2010/VOLVO 70361HY 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1236 4V4NC9TG5AN 79377767 2010/VOLVO 70362HY 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1237 4V4NC9TG1AN 79377772 2010/VOLVO 70363HY 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1238 4V4NC9TG3AN 79377766 2010/VOLVO 88603HY 8/7/09 8/7/10 4/7/13 100,000 MILES/12 MONTHS
1239 4V4NC9TG5AN 79380589 2010/VOLVO 53216HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1240 4V4NC9TG7AN 79380590 2010/VOLVO 53215HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS



1241 4V4NC9TG9AN 79380842 2010/VOLVO 53214HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1242 4V4NC9TG0AN 79381163 2010/VOLVO 53213HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1243 4V4NC9TG2AN 79381164 2010/VOLVO 53212HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1244 4V4NC9TG4AN 79381357 2010/VOLVO 53211HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1245 4V4NC9TG6AN 79381356 2010/VOLVO 53210HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1246 4V4NC9TG8AN 79381355 2010/VOLVO 53208HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1247 4V4NC9TG0AN 79381652 2010/VOLVO 53207HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1248 4V4NC9TG2AN 79381653 2010/VOLVO 53206HY 9/4/09 9/4/10 5/1/13 100,000 MILES/12 MONTHS
1249 4V4NC9TG4AN 79381651 2010/VOLVO 53205HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS
1250 4V4NC9TG6AN 79381654 2010/VOLVO 53204HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS
1251 4V4NC9TG8AN 79381650 2010/VOLVO 53203HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS
1252 4V4NC9TGXA 79381656 2010/VOLVO 53202HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS
1253 4V4NC9TG1AN 79381655 2010/VOLVO 53201HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS
1254 4V4NC9TG3AN 79385032 2010/VOLVO 53209HY 9/11/09 9/11/10 5/1/13 100,000 MILES/12 MONTHS





 

Service Request Detail Report
SR # 1-1348502003

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-10-15 10:39:01

Sub Area: DSR (External) Status: Closed SR Closed: 2009-11-03 15:51:13

Sub Area 2: Sub-Status: Resolved Created By: DICK FAZZIO

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: DICK FAZZIO

Call Back #: 8019750380

Contact First Name: DICK

Contact Last Name: FAZZIO

Dealer ID: 5720D

Dealer Name: SALT LAKE CITY MACK SALES AND SERVICE, 
INC.

Main Phone #: 8019750380

Main FAX #:

Street Address 1: 1475 W 2100 S

Street Address 2:

City: SALT LAKE CITY

State / ZIP: UT / 841191405

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 64273

Buyer Name: KILLPACK TRUCKING, INC.

Main Phone #: 2085230099

Main FAX #: 2085230717

Street Address 1: 4000 W 65TH S

Street Address 2:

City: IDAHO FALLS

State / ZIP: ID / 834025835

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 287052

Registration #:

VIN / Serial #: 4V4NC9EH3AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F435

HP Description: 425

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: AT2512C

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1350654353

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: DONNIE KIRKSEY

SR Area: Technical Func. Group: 8445-window (fixed and 
openable)

SR Group: VTNA - Field Service Region 
Western

App/Service: technical Severity: 3-Medium SR Opened: 2009-10-22 12:03:39

Sub Area: DSR (External) Status: Closed SR Closed: 2009-10-22 17:56:59

Sub Area 2: Sub-Status: Resolved Created By: ELIAS MARTINEZ

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: ELIAS MARTINEZ

Call Back #: 7136751515

Contact First Name: ELIAS

Contact Last Name: MARTINEZ

Dealer ID: 5257D

Dealer Name: SWEETEN TRUCK CENTER, L.C.

Main Phone #: 7136751515

Main FAX #:

Street Address 1: 10111 EAST FWY

Street Address 2:

City: HOUSTON

State / ZIP: TX / 770291903

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 101577

Buyer Name: WATSONTOWN TRUCKING COMPANY INC

Main Phone #: 5705221270

Main FAX #:

Street Address 1: 60 BELFORD BLVD

Street Address 2:

City: MILTON

State / ZIP: PA / 178479701

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 287742

Registration #:

VIN / Serial #: 4V4NC9EJ2AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2512C

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1350721431

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: JEREMIAH BOWLES

SR Area: Technical Func. Group: 8433-rear window SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2009-10-22 19:46:17

Sub Area: DSR (External) Status: Closed SR Closed: 2009-10-27 09:42:03

Sub Area 2: Sub-Status: Resolved Created By: DANIEL JOHNSON

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: DANIEL JOHNSON

Call Back #: 5152633600

Contact First Name: DANIEL

Contact Last Name: JOHNSON

Dealer ID: 5683D

Dealer Name: MCKENNA MOTORS, INC.

Main Phone #: 5152633600

Main FAX #:

Street Address 1: 5325 NE 14TH ST

Street Address 2:

City: DES MOINES

State / ZIP: IA / 503132007

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 64273

Buyer Name: KILLPACK TRUCKING, INC.

Main Phone #: 2085230099

Main FAX #: 2085230717

Street Address 1: 4000 W 65TH S

Street Address 2:

City: IDAHO FALLS

State / ZIP: ID / 834025835

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 287055

Registration #:

VIN / Serial #: 4V4NC9EH9AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F435

HP Description: 425

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: AT2512C

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1356484263

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: DAVID HILL

SR Area: Technical Func. Group: 8123-rear window frame SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2009-11-06 17:21:59

Sub Area: DSR (External) Status: Closed SR Closed:

Sub Area 2: Sub-Status: Resolved Created By: ELIAS MARTINEZ

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: ELIAS MARTINEZ

Call Back #: 7136751515

Contact First Name: ELIAS

Contact Last Name: MARTINEZ

Dealer ID: 5257D

Dealer Name: SWEETEN TRUCK CENTER, L.C.

Main Phone #: 7136751515

Main FAX #:

Street Address 1: 10111 EAST FWY

Street Address 2:

City: HOUSTON

State / ZIP: TX / 770291903

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 269605

Registration #:

VIN / Serial #: 4V4NC9EJ79N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2512C

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1367361054

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: MATTHEW BRUMFIELD

SR Area: Technical Func. Group: 8456-sealing moulding for 
ventilation window

SR Group: VTNA - Volvo Transportation 
Services

App/Service: technical Severity: 4-Low SR Opened: 2009-12-11 13:01:15

Sub Area: Fleet Contact Status: Closed SR Closed: 2009-12-11 13:01:21

Sub Area 2: Sub-Status: Resolved Created By: MATTHEW BRUMFIELD

Argus Company: VTNA Trucks Created By Group: VTNA - Volvo Transportation 
Services

Customer / Repairing Dealer Info
Call Back Name: FLEET SERVICE COORDINATOR FSC

Call Back #: 18006286586

Contact First Name: FLEET SERVICE COORDINATOR

Contact Last Name: FSC

Dealer ID: 5003C

Dealer Name: VOLVO COMPONENT RELIABILITY

Main Phone #:

Main FAX #:

Street Address 1: 7900 NATIONAL SERVICE RD

Street Address 2:

City: GREENSBORO

State / ZIP: NC / 274099416

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 113110

Buyer Name: COLONIAL FREIGHT SYSTEMS

Main Phone #: 8659669711

Main FAX #: 8656712468

Street Address 1: 10924 MCBRIDE LN

Street Address 2:

City: KNOXVILLE

State / ZIP: TN / 379323221

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 289938

Registration #:

VIN / Serial #: 4V4NC9EJ7AN

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16913AO

Truck Model Year: 2010

Brake system: BSYS-CON
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Service Request Detail Report
SR # 1-1373970548

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: TONY AKERS

SR Area: Reliability Func. Group: 8129-miscellaneous SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 2-High SR Opened: 2010-01-07 13:21:50

Sub Area: Product Report Status: Closed SR Closed: 2010-06-21 10:32:52

Sub Area 2: Sub-Status: Resolved Created By: CAROL WHITLEY

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
SouthEast

Customer / Repairing Dealer Info
Call Back Name: MATT BURGESS

Call Back #: 8047987242

Contact First Name: MATT

Contact Last Name: BURGESS

Dealer ID: 5364D

Dealer Name: COLONIAL TRUCK SALES, INC.

Main Phone #: 8047987242

Main FAX #:

Street Address 1: 11430 AIR PARK RD

Street Address 2:

City: ASHLAND

State / ZIP: VA / 230053442

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 103800

Buyer Name: ABILENE MOTOR EXPRESS, INC.

Main Phone #: 8047987242

Main FAX #: 8042710596

Street Address 1: 1700 WILLIS RD

Street Address 2:

City: RICHMOND

State / ZIP: VA / 232372911

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 290231

Registration #:

VIN / Serial #: 4V4NC9EJ3AN

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2512C

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1388587041

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: TONY AKERS

SR Area: Reliability Func. Group: 8439-miscellaneous SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2010-02-23 17:10:29

Sub Area: DSR (External) Status: Closed SR Closed: 2010-02-26 09:57:59

Sub Area 2: Sub-Status: Resolved Created By: JEFF LITTLE

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: JEFF LITTLE

Call Back #: 2186280333

Contact First Name: JEFF

Contact Last Name: LITTLE

Dealer ID: 5091D

Dealer Name: LAKE SUPERIOR TRUCK SALES & SERVICE

Main Phone #: 2186280333

Main FAX #:

Street Address 1: 3028 TRUCK CENTER DR

Street Address 2:

City: DULUTH

State / ZIP: MN / 558061758

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 144202

Buyer Name: VOYAGEUR TRANSPORT

Main Phone #:

Main FAX #:

Street Address 1: 2007 E SUPERIOR ST

Street Address 2:

City: DULUTH

State / ZIP: MN / 558122123

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 268242

Registration #:

VIN / Serial #: 4V4NC9KJ89N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: VED16

Rear axle installation: RADD-A4L

Engine: D16F500

HP Description: 475

Rear axle: RTS1857A

Gearshifting system: GSS-AGS

Transmission: ATO3112C

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1388913561

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: TONY AKERS

SR Area: Reliability Func. Group: 8433-rear window SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 1-Critical SR Opened: 2010-02-24 15:15:05

Sub Area: Product Report Status: Closed SR Closed: 2010-03-05 11:10:43

Sub Area 2: Sub-Status: Resolved Created By: WESLEY MARSH

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
SouthEast

Customer / Repairing Dealer Info
Call Back Name: ED LARKINS

Call Back #: 9044255206

Contact First Name: ED

Contact Last Name: LARKINS

Dealer ID: 7036U

Dealer Name: RAVEN TRANSPORT CO. INC.

Main Phone #: 9048801515

Main FAX #:

Street Address 1: 6800 BROADWAY AVE

Street Address 2:

City: JACKSONVILLE

State / ZIP: FL / 322542762

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 109291

Buyer Name: RAVEN TRANSPORT COMPANY, INC.

Main Phone #: 9044255206

Main FAX #: 8772362015

Street Address 1: 6800 BROADWAY AVE

Street Address 2:

City: JACKSONVILLE

State / ZIP: FL / 322542762

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 292273

Registration #:

VIN / Serial #: 4V4NC9EJ7AN

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: 16909AOC

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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The first two trucks were done at Tom Nehl.One was 9014 VIN 
AN292277 and can’t remember the other unit. 
The third one, 9010 VIN AN , is in our shop now. Tom 
Nehl doesn’t have the glass and track so Steve Hunt is doing 
a temporary repair. 
 
 
Ed Larkins 

 
From: Marsh Wes (ley) [mailto:wesley.marsh@volvo.com]  
Sent: Tuesday, February 23, 2010 1:28 PM 
To: Ed Larkins; LeStrange Ray (mond) 
Cc: Cecil Simmons 
Subject: Re: Lower bunk windows 
 
Ed 
Please provide with the vin numbers.  
Old windows would be good.  
Thank you 
-------------------------- 
Wes  

 
 

From: Ed Larkins <Ed.Larkins@raventrans.com> 
To: Marsh Wes (ley); LeStrange Ray (mond) 
Cc: Cecil Simmons <csimmons@raventrans.com> 
Sent: Tue Feb 23 17:29:05 2010 
Subject: Lower bunk windows 

We have had three of the 2009 Volvo 780’s; we just put in 
service, where the lower bunk window is falling out.  
The metal strip that holds the glass is coming off the glass 
and it has to be taped in to keep the glass from falling all 
the way out. 
 
 
 
Ed Larkins 
Raven Transport 
Corporate Director of Fleet Maintenance 
6800 Broadway Avenue 
Jacksonville, FL 32254 
(904) 425-5206 
  
 
 



 

Service Request Detail Report
SR # 1-1391843341

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Visit SR Owner: TONY AKERS

SR Area: Reliability Func. Group: 8445-window (fixed and 
openable)

SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 2-High SR Opened: 2010-03-05 13:30:51

Sub Area: Product Report Status: Closed SR Closed: 2010-05-21 13:08:52

Sub Area 2: Sub-Status: 1st closed Created By: CAROL WHITLEY

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
SouthEast

Customer / Repairing Dealer Info
Call Back Name: MATT BURGESS

Call Back #: 8047987242

Contact First Name: MATT

Contact Last Name: BURGESS

Dealer ID: 5364D

Dealer Name: COLONIAL TRUCK SALES, INC.

Main Phone #: 8047987242

Main FAX #:

Street Address 1: 11430 AIR PARK RD

Street Address 2:

City: ASHLAND

State / ZIP: VA / 230053442

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 103800

Buyer Name: ABILENE MOTOR EXPRESS, INC.

Main Phone #: 8047987242

Main FAX #: 8042710596

Street Address 1: 1700 WILLIS RD

Street Address 2:

City: RICHMOND

State / ZIP: VA / 232372911

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 291779

Registration #:

VIN / Serial #: 4V4NC9EJXBN

Model: VNL64T

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13H500

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2612D

Truck Model Year: 2011

Brake system: BSYS-CON
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Service Request Detail Report
SR # 1-1395050861

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: DAMIAN MERKEL

SR Area: Reliability Func. Group: 2547-exhaust return pipe SR Group: VTNA - Field Service Region 
Central

App/Service: reliability Severity: 2-High SR Opened: 2010-03-16 16:21:32

Sub Area: Dealer Contact Status: Closed SR Closed: 2010-07-14 08:34:48

Sub Area 2: Sub-Status: Resolved Created By: DEBORAH SMITH

Argus Company: VTNA Trucks Created By Group: NA - Truck - Customer 
Advocacy

Customer / Repairing Dealer Info
Call Back Name: Ken Vanspedum

Call Back #: 715.213.3149

Contact First Name: ROBERT

Contact Last Name: PETERSON

Dealer ID: 5090D

Dealer Name: EAU CLAIRE MACK SALES, INC.

Main Phone #: 7158745000

Main FAX #:

Street Address 1: 6111 TRUAX LN

Street Address 2:

City: EAU CLAIRE

State / ZIP: WI / 547039620

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID: 5230D

Selling Dealer: BRUCKNER TRUCK SALES, INC.

Main Phone #: 4059424800

Main FAX #: 4059424940

Street Address 1: 3824 W RENO AVE

Street Address 2:

City: OKLAHOMA CITY

State / ZIP: OK / 731076624

Country: UNITED STATES

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 272329

Registration #:

VIN / Serial #: 4V4NC9KK69N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: VED16

Rear axle installation: RADD-A4L

Engine: D16F535

HP Description: 525

Rear axle: RTS1857A

Gearshifting system: GSS-AGS

Transmission: ATO3112C

Truck Model Year: 2009

Brake system: BSYS-CON
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Service Request Detail Report
SR # 1-1400399401

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: TONY AKERS

SR Area: Reliability Func. Group: 8445-window (fixed and 
openable)

SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2010-03-31 12:10:58

Sub Area: DSR (External) Status: Closed SR Closed: 2010-05-21 13:12:27

Sub Area 2: Sub-Status: 1st closed Created By: MATT BURGESS

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: MATT BURGESS

Call Back #: 8047987242

Contact First Name: MATT

Contact Last Name: BURGESS

Dealer ID: 5364D

Dealer Name: COLONIAL TRUCK SALES, INC.

Main Phone #: 8047987242

Main FAX #:

Street Address 1: 11430 AIR PARK RD

Street Address 2:

City: ASHLAND

State / ZIP: VA / 230053442

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 103800

Buyer Name: ABILENE MOTOR EXPRESS, INC.

Main Phone #: 8047987242

Main FAX #: 8042710596

Street Address 1: 1700 WILLIS RD

Street Address 2:

City: RICHMOND

State / ZIP: VA / 232372911

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 294268

Registration #:

VIN / Serial #: 4V4NC9EJ0BN

Model: VNL64T

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13H500

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2612D

Truck Model Year: 2011

Brake system: BSYS-CON

Other Details
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From: Akers Tony 
Sent: Thursday, April 08, 2010 9:04 AM 
To: Whitley Carol 
Subject: Lower Window Clean date 
Carol, 
  
Just received this a.m..........Clean date on the lower bunk window assembly........ 
  
Hello Tony, 
  
All windows built from 2/1/2010 are build with the highly improved processes at TaylorMade.   I 
conducted a process audit on this and it has several new Poke Yokes in place to insure good bonding.    
The window build date is on a label on the outer rim of the window frames.   
  
  
Tony 
 

From: Akers Tony  
Sent: Tuesday, April 06, 2010 1:54 PM 
To: Whitley Carol 
Subject: FW: Lower Window Clean date 
 
Carol, 
  
Just got the below email from our Supplier Quality Engineer for the lower bunk windows.......will update as info is relayed to 
me. 
  
Tony 
 

From: Johnston William  
Sent: Tuesday, April 06, 2010 1:48 PM 
To: Akers Tony 
Subject: RE: Lower Window Clean date 
 
Hi tony  Just back from Europe and digging out.  Will get that to you and Mike asap. 
  
Bill 
 

From: Akers Tony  
Sent: Tuesday, April 06, 2010 9:08 AM 
To: Johnston William 
Subject: RE: Lower Window Clean date 
 
Bill, 
  
Can you give me a "clean" date for when Taylor-Made instituted your new process changes on the lower bunk 
windows......sometime in February? Do these window assemblies include a production date sticker or stamp on the frame? 
  
Tony 
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From: Akers Tony  
Sent: Thursday, April 01, 2010 1:59 PM 
To: Johnston William 
Subject: Lower Window Clean date 
 
Bill, 
  
I have service requests coming in concerning leaks and failures of the lower bunk windows. I joined in the live meeting on 
March 17th in which you explained the process improvements at Taylor-Made to address this issue. Do we have a clean date 
I can provide to ensure replacement windows are to the "new" assembly procedure? District Service Managers are leery of 
replacing debonded windows with another potentially faulty window assembly. 
  
Thanks. 

----------------------------------------------------------  
Tony Akers 
Product Reliability  
Volvo Trucks North America, NRV Plant 
Phone:  540-674-7399 
Fax:  540-674-2004 
tony.akers@volvo.com 
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Service Request Detail Report
SR # 1-1404070611

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: TONY AKERS

SR Area: Technical Func. Group: 8445-window (fixed and 
openable)

SR Group: NA - Truck - Reliability

App/Service: technical Severity: 3-Medium SR Opened: 2010-04-13 14:23:23

Sub Area: DSR (External) Status: Closed SR Closed: 2010-04-20 08:30:19

Sub Area 2: Sub-Status: Resolved Created By: TOM FARROW

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: TOM FARROW

Call Back #: 5415675400

Contact First Name: TOM

Contact Last Name: FARROW

Dealer ID: US5288

Dealer Name: NORTHWEST EQUIPMENT SALES

Main Phone #: +5415675400

Main FAX #:

Street Address 1: 78273 Westland Road

Street Address 2:

City: Hermiston

State / ZIP: OR / 97838

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 245240

Buyer Name: HAMMELL TRANSPORT SERVICE INC

Main Phone #: 5415670910

Main FAX #:

Street Address 1: 28752 WESTPORT RD

Street Address 2:

City: HERMISTON

State / ZIP: OR / 978389576

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 287041

Registration #:

VIN / Serial #: 4V4NC9EJ5AN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2512C

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1415499651

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MICHAEL VINCOLI

SR Area: Technical Func. Group: 1009-miscellaneous SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 2-High SR Opened: 2010-05-19 13:50:13

Sub Area: DSR (External) Status: Closed SR Closed: 2010-08-25 19:57:12

Sub Area 2: Sub-Status: Resolved Created By: CINDY CHAMBLEE

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: JEFF BRESSLER

Call Back #: 2524467166

Contact First Name: JEFF

Contact Last Name: BRESSLER

Dealer ID: 5419D

Dealer Name: YOUNGS TRUCK CENTER, INC.

Main Phone #: 2524467166

Main FAX #:

Street Address 1: 2550 N CHURCH ST

Street Address 2:

City: ROCKY MOUNT

State / ZIP: NC / 278042034

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 273044

Registration #:

VIN / Serial #: 4V4NC9TK89N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4H

Engine: CU15A525

HP Description: 525

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F18913A

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1417112411

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: TONY AKERS

SR Area: Technical Func. Group: 8445-window (fixed and 
openable)

SR Group: NA - Truck - Reliability

App/Service: technical Severity: 4-Low SR Opened: 2010-05-25 12:22:27

Sub Area: DSR (External) Status: Closed SR Closed: 2010-06-25 11:57:09

Sub Area 2: Spurious Sub-Status: Resolved Created By: MONICA HALLIN

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: MONICA HALLIN

Call Back #: 5417706861

Contact First Name: MONICA

Contact Last Name: HALLIN

Dealer ID: 5254D

Dealer Name: TEC EQUIPMENT, INC.

Main Phone #: 5417706861

Main FAX #:

Street Address 1: 1110 E VILAS RD

Street Address 2:

City: MEDFORD

State / ZIP: OR / 975029470

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 282571

Buyer Name: SNOOZIE SHAVINGS, INC.

Main Phone #: 7074646186

Main FAX #:

Street Address 1: 525 ELK VALLEY RD

Street Address 2:

City: CRESCENT CITY

State / ZIP: CA / 955319460

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 269483

Registration #:

VIN / Serial #: 4V4NC9EJ89N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO2512C

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1429240581

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: DAVID HILL

SR Area: Technical Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 4-Low SR Opened: 2010-06-30 14:00:18

Sub Area: DSR (External) Status: Closed SR Closed: 2010-12-27 12:58:12

Sub Area 2: Sub-Status: Resolved Created By: TROY SWEENEY

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: TROY SWEENEY

Call Back #: 810-239-8300

Contact First Name: TROY

Contact Last Name: SWEENEY

Dealer ID: 5215D

Dealer Name: GRAFF TRUCK CENTERS, INC.

Main Phone #: 8102398300

Main FAX #:

Street Address 1: 1401 S SAGINAW ST

Street Address 2:

City: FLINT

State / ZIP: MI / 485033704

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 259960

Buyer Name: GRAFF TRUCK CENTERS, INC.

Main Phone #:

Main FAX #: 8102398561

Street Address 1: 1401 S SAGINAW ST

Street Address 2:

City: FLINT

State / ZIP: MI / 485033704

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 411944

Registration #:

VIN / Serial #: 4V4NC9TJ86N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A475

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2006

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1464019581

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Phone SR Owner: MATTHEW BRUMFIELD

SR Area: Technical Func. Group: 8135-rear pillar SR Group: VTNA - Volvo Transportation 
Services

App/Service: Severity: 3-Medium SR Opened: 2010-10-05 12:22:07

Sub Area: Fleet Contact Status: Closed SR Closed: 2010-10-05 12:22:19

Sub Area 2: Sub-Status: Resolved Created By: MATTHEW BRUMFIELD

Argus Company: VTNA Trucks Created By Group: VTNA - Volvo Transportation 
Services

Customer / Repairing Dealer Info
Call Back Name: FLEET SERVICE COORDINATOR FSC

Call Back #: 18006286586

Contact First Name: FLEET SERVICE COORDINATOR

Contact Last Name: FSC

Dealer ID: 5003C

Dealer Name: VOLVO COMPONENT RELIABILITY

Main Phone #:

Main FAX #:

Street Address 1: 7900 NATIONAL SERVICE RD

Street Address 2:

City: GREENSBORO

State / ZIP: NC / 274099416

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 632896

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City: SHENANDOAH

State / ZIP: IA / 5

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 269165

Registration #:

VIN / Serial #: 4V4NC9KK99N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: VED16

Rear axle installation: RADD-A4L

Engine: D16F535

HP Description: 525

Rear axle: RTS1857A

Gearshifting system: GSS-AGS

Transmission: ATO3112C

Truck Model Year: 2009

Brake system: BSYS-CON
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Service Request Detail Report
SR # 1-1498796811

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: DAVID HILL

SR Area: Technical Func. Group: 8019-miscellaneous SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 2-High SR Opened: 2010-12-27 19:40:48

Sub Area: DSR (External) Status: Closed SR Closed: 2011-04-06 15:35:20

Sub Area 2: Sub-Status: Resolved Created By: GLENN LAIRMORE

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: GLENN LAIRMORE

Call Back #: 503-519-7601

Contact First Name: GLENN

Contact Last Name: LAIRMORE

Dealer ID: 5879D

Dealer Name: TEC EQUIPMENT, INC.

Main Phone #: 5036821777

Main FAX #:

Street Address 1: 7950 SW BURNS WAY

Street Address 2:

City: WILSONVILLE

State / ZIP: OR / 970709638

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 142173

Buyer Name: TRANSCO LEASING CO INC

Main Phone #: 5038024205

Main FAX #: 5032474694

Street Address 1: 750 NE COLUMBIA BLVD

Street Address 2:

City: PORTLAND

State / ZIP: OR / 972111406

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 267724

Registration #:

VIN / Serial #: 4V4NC9EJ78N

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4L

Engine: D13F485

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2008

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1501237021

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: PATRICK STEPHENS

SR Area: Reliability Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2011-01-04 07:34:18

Sub Area: DSR (External) Status: Closed SR Closed: 2011-02-15 14:06:17

Sub Area 2: Sub-Status: Resolved Created By: SCOTT BONESIO

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: SCOTT BONESIO

Call Back #: 8605707060

Contact First Name: SCOTT

Contact Last Name: BONESIO

Dealer ID: 5798D

Dealer Name: GABRIELLI TRUCK SALES OF CONNECTICUT, 
LLC

Main Phone #: 8605707060

Main FAX #:

Street Address 1: 277 NEW PARK AVE

Street Address 2:

City: HARTFORD

State / ZIP: CT / 061062949

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 619828

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City: NEW BRITAIN

State / ZIP: CT / 0

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 274621

Registration #:

VIN / Serial #: 4V4NC9KJ29N

Model: VNL

Vehicle / Unit Info
Cab Size: 780

Engine Make: VOLVO

Engine Model: VED16

Rear axle installation: RADD-A4L

Engine: D16F500

HP Description: 475

Rear axle: RT1857SM

Gearshifting system: GSS-AGS

Transmission: ATO3112C

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1556930601

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: PATRICK STEPHENS

SR Area: Cab Repair / Paint Func. Group: 8433-rear window SR Group: NA - Truck - Reliability

App/Service: cab repair / paint Severity: 3-Medium SR Opened: 2011-04-08 13:10:47

Sub Area: DSR (External) Status: Closed SR Closed: 2011-04-08 13:31:21

Sub Area 2: Sub-Status: Resolved Created By: EDDIE VINSON

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: EDDIE VINSON

Call Back #: 6152599500

Contact First Name: EDDIE

Contact Last Name: VINSON

Dealer ID: 5339D

Dealer Name: NACARATO TRUCKS, INC.

Main Phone #: 6152599500

Main FAX #:

Street Address 1: 1111 POLK AVE

Street Address 2:

City: NASHVILLE

State / ZIP: TN / 372104330

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID:

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Vehicle / Unit
Chassis Series: N

Chassis Number: 295665

Registration #:

VIN / Serial #: 4V4NC9EJ4BN

Model: VNL

Vehicle / Unit Info
Cab Size: 670

Engine Make: VOLVO

Engine Model: D13

Rear axle installation: RADD-A4V

Engine: D13H500

HP Description: 475

Rear axle: RTS1857A

Gearshifting system: GSS-AGS

Transmission: ATO2612D

Truck Model Year: 2011

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1578336381

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: FRANKLIN SMALL

SR Area: Technical Func. Group: 1009-miscellaneous SR Group: NA - Truck - Technical Support

App/Service: technical Severity: 3-Medium SR Opened: 2011-05-10 12:12:17

Sub Area: DSR (External) Status: Closed SR Closed: 2011-05-10 12:59:26

Sub Area 2: Training Opportunity Sub-Status: Resolved Created By: CHRISTINE GRAW

Argus Company: VTNA Trucks Created By Group:

Customer / Repairing Dealer Info
Call Back Name: CHRISTINE GRAW

Call Back #: 6087850800

Contact First Name: CHRISTINE

Contact Last Name: GRAW

Dealer ID: 5294D

Dealer Name: LA CROSSE TRUCK CENTER, INC.

Main Phone #: 6087850800

Main FAX #:

Street Address 1: 205 CAUSEWAY BLVD

Street Address 2:

City: LA CROSSE

State / ZIP: WI / 546033119

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID:

Selling Dealer:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City:

State / ZIP:

Country:

Owner Info Buyer Info
Buyer ID: 633902

Buyer Name:

Main Phone #:

Main FAX #:

Street Address 1:

Street Address 2:

City: SPARTA

State / ZIP: WI / 5

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 269218

Registration #:

VIN / Serial #: 4V4LC9KK59N

Model: VT

Vehicle / Unit Info
Cab Size: 880

Engine Make: VOLVO

Engine Model: VED16

Rear axle installation: RADD-A4L

Engine: D16F550

HP Description: 525

Rear axle: RTS1857A

Gearshifting system: GSS-AGS

Transmission: ATO3112C

Truck Model Year: 2009

Brake system: BSYS-CON

Other Details
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Service Request Detail Report
SR # 1-1342563771

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Email SR Owner: MICHAEL RANKIN

SR Area: Reliability Func. Group: 8444-ventilation window, rear SR Group: NA - Truck - Reliability

App/Service: reliability Severity: 3-Medium SR Opened: 2009-09-29 23:15:12

Sub Area: Product Report Status: Closed SR Closed: 2009-11-05 07:46:29

Sub Area 2: Sub-Status: Resolved Created By: JIMMY CARTER

Argus Company: VTNA Trucks Created By Group: VTNA - Field Service Region 
SouthEast

Customer / Repairing Dealer Info
Call Back Name: EDDIE VINSON

Call Back #: 6152599500

Contact First Name: EDDIE

Contact Last Name: VINSON

Dealer ID: 5339D

Dealer Name: NACARATO TRUCKS, INC.

Main Phone #: 6152599500

Main FAX #:

Street Address 1: 1111 POLK AVE

Street Address 2:

City: NASHVILLE

State / ZIP: TN / 372104330

Country: UNITED STATES

Selling Dealer Info
Selling Dealer ID: 5102D

Selling Dealer: NACARATO VOLVO & GMC TRUCK

Main Phone #: 6152599500

Main FAX #: 6157428911

Street Address 1: 1111 POLK AVE

Street Address 2:

City: NASHVILLE

State / ZIP: TN / 372104330

Country: UNITED STATES

Owner Info Buyer Info
Buyer ID: 112356

Buyer Name: FIRST EXPRESS

Main Phone #: 6152441425

Main FAX #: 6154935596

Street Address 1: 1135 FREIGHTLINER DR

Street Address 2:

City: NASHVILLE

State / ZIP: TN / 372102213

Country: UNITED STATES

Vehicle / Unit
Chassis Series: N

Chassis Number: 282686

Registration #:

VIN / Serial #: 4V4NC9TH4AN

Model: VNL64T

Vehicle / Unit Info
Cab Size: 670

Engine Make: CUMMINS

Engine Model: ISX

Rear axle installation: RADD-A4L

Engine: CU15A425

HP Description: 425

Rear axle: RTS1850A

Gearshifting system: GSS-R

Transmission: F16210CO

Truck Model Year: 2010

Brake system: BSYS-CON

Other Details
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V840075

Fig. 1:  Installation regulator shoes.

1) Shoe Stop (176679) 2) Shoe (3948778) 3) Tension Band (3948781) 4) Hook Pin (3948782) 5) Press Nut (3948783)

Parts Required

1 176678 Repair Kit
Contents of Kit:
1 176679 Shoe Stop
2 3948778 Shoe
1 3948781 Tension Band
2 3948782 Hook Pin
6 3948783 Press Nut
This kit will repair one (1) window regulator.

Tools Required

Pliers 1/8 inch Drill Bit
Drill Safety Glasses

Procedure

Before working on a vehicle, set the parking
brake, place the transmission in neutral, and
block the wheels. Failure to do so can result in
unexpected vehicle movement and can cause
serious personal injury or death.

Wear proper eye protection when drilling rivets.
Failure to wear proper eye protection could
result in severe eye damage and blindness

! DANGER

! WARNING
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Lower Windows 770 Models only
1. Open the window.

2. Working from outside the cab remove the ten-
sion band from the shoe pins.

3. Remove the press nuts and pins.

4. Slide the shoes out of the track. Do not remove
the shoe stop located between the shoes.

NOTE: Replace the shoe stop (176679) if necessary.

5. Slide the new shoes (3948778) into the track.

6. Install the new pins (3948782) and four press
nuts (3948783) two on each pin.

7. Install the new tension band (3948781).

8. Check for proper operation of the window regu-
lator.

Upper Window 770 and 660 Models
1. Open the window.

2. Carefully drill the rivets out of the regulator
shoes.

3. Slide the shoes out of the track.

4. Slide the new shoe stop and shoes into the
track.

5. Install the new pins and press nuts.

6. Check for proper operation of the window regu-
lator.

Warranty Information

The repair described in this bulletin may be eligible
for warranty expense recovery if the vehicle: (a) has
a failure, and (b) is within the time/mileage limits of
the applicable warranty coverage.

Use the following claim data:

• Claim Type: W
• Reason Code: 82
• SRO Number: 84405-2-00
• Hours: 0.5 hrs.
• Causal Part No: 3948778
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Procedure
You must read and understand the precautions and guidelines in Service Information,
group 80, “General Safety Practices” before performing this procedure. If you are not
properly trained and certified in this procedure, ask your supervisor for training before
you perform it.

1 Tape areas of the sleeper lower side window shown in the following illustrations.

2 Slide tape under seal’s edge on both top and bottom for further protection.

Note: Placement of tape is necessary to prevent damage to window frame and side
panel of cab.

W8063488

At the indicated points, pull the rubber window seal back and away from the window, and drill a
3mm (1/8 in.) hole in the underside of the seal in both drain locations.

Note: The hole should be drilled at the drain indentation in the cab body.
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W8063489

CAUTION

DO NOT drill through the window frame, stop just after drilling through the seal. Place
drill at an approximate angle of 45° degrees to the cab body. Keep drill bit aligned
in the outer groove as illustrated. Failure to adhere to these instructions may result
in equipment damage.

W8063490

1 Glass

2 Window Frame

3 Window Seal

4 Cab

3 Repeat above steps on the other side of vehicle.

4 Remove tape and any remaining residue from both window seal areas.
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Reimbursement

This repair may be eligible for reimbursement if a product failure was experienced
within time and mileage limits of the applicable Warranty coverage. Reimbursement
is obtained via the normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) W

Labor Code

Primary Labor Code 84410-2-00
0.3 hrs.

Causal Part 20995457
(LH)
20995459
(RH)

Volvo Trucks North America engages in a comprehensive program of testing and evaluating
to provide the best possible product. Volvo Trucks North America however, is not committed
to, or liable for updating existing vehicles.
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Special Tools

J-24402–A
Cold Knife

J-2189–32
Suction Cups
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1

W8003826

Using a utility knife, carefully cut the rubber molding
surrounding the window. Make a small initial cut and
then peel back the rubber by hand, separating it from
the window.

2

W8003827

To protect the vehicles finish, tape off the body surface
surrounding the window opening with masking tape.

3

W8003833

Using the cold knife (half inch blade) carefully cut through
the window bonding. When the bonding is cut all the
way around the window, gentle pull outward and remove
the window assembly.

J-24402–A
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4

W8003834

Pull on the adhesive left on the window opening to check
for good bonding. If the excess sealant peels free easily,
then clean the frame area down to the SMC surface to
prepare it for new sealant. If good bonding exists with
the excess adhesive then strip excess sealer from the
window frame using a utility knife and/or scrapers. Leave
2–3 mm (0.1 in.) of old adhesive, to act as the base for
the new adhesive to window opening bonding.

5

W8003828

Apply activator around the entire window opening
sealing surface.

6
Slowly and gently peel back the masking tape from the
surrounding window opening surfaces. Care must be
exercised to preserve the vehicles finish.

7
Clean the new window frame with alcohol to prepare
the surface.

8

W8003831

Apply activator around the entire new window frame
sealing surface.
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9

W8003830

Using a caulking gun, apply a continuous V shaped bead
of Sika 255–FC adhesive. Starting at the bottom center of
the window, the bead should be centered in the new
window sealing surface and should measure 15±3mm
(0.6 in.) high by 8± 2mm (0.3 in.) wide.

Sika 255–FC is the recommended adhesive for proper
adhesion and sealing.

10

W8003829

With the suction cups attached, carefully position the
window in the opening and install the window. Apply
pressure inward on the window until it snaps into place.

J-2189–32

11
Clean and water test the glass.
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Special Tools

J-2189–32
Suction Cups
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2
Remove the existing window frame and gasket discard
the used parts.

Note: The replacement window is a bonded window and
does not us a gasket.
.

3

W8003827

To protect the vehicles finish, tape off the body surface
surrounding the window opening with masking tape.

4

W8003828

Apply activator around the entire window opening
sealing surface.

5
Slowly and gently peel back the masking tape from the
surrounding window opening surfaces. Care must be
exercised to preserve the vehicles finish.

6
Clean the new window frame with alcohol to prepare
the surface.
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7

W8003831

Apply activator around the entire new window frame
sealing surface.

8

W8003830

Using a caulking gun, apply a continuous V shaped bead
of Sika 255–FC adhesive. Starting at the bottom center of
the window, the bead should be centered in the new
window sealing surface and should measure 15±3mm
(0.6 in.) high by 8± 2mm (0.3 in.) wide.

Sika 255–FC is the recommended adhesive for proper
adhesion and sealing.

9

W8003829

With the suction cups attached, carefully position the
window in the opening and install the window. Apply
pressure inward on the window until it snaps into place.

J-2189–32

10
Clean and water test the glass.

11
Install the new interior trim bezel.
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2. Using a cold knife, carefully cut the rubber molding surrounding the window. Make a small initial cut and then peel 
back the rubber by hand, separating it from the window. 
Special tools: J-24402-A

W8003826

3. Using the cold knife (half inch blade) or auto glass power tool carefully cut through the window bonding. When the 
bonding is cut all the way around the window, gentle pull outward and remove the window assembly.  
Special tools: J-24402-A

W8003833
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4. Pull on the adhesive left on the window opening to check for good bonding.  
If the excess sealant peels free easily, then clean the pinch weld area down to the painted surface and  apply Sika 
Aktivator to the SMC flange area of to be bonded with a clean rag or dauber. Immediately wipe off the flange with 
another clean dry rag, turning frequently to ensure the rag is wiping off excess Sika Aktivator.  
Note: Drying time minimum 10 minutes, maximum  2 hours. If the two hour maximum is exceeded, repeat  
Aktivator application. 
 
If good bonding exists with the excess adhesive then strip excess sealer from the window frame using a cold knife 
and/or scrapers.  Leave 2 - 3 mm (0.1 in.) of old adhesive, to act as the base for the new adhesive to window 
opening bonding. 

W8003834
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5. Using suction cups, dry fit the window to ensure proper fit. 
Special tools: J-2189-32

NOTE:  Do Not completely seat the window or the clip will lock into place. If this happens the window will not come 
out without damaging the retainer clips.

W8003829

6. Slowly and gently peel back the masking tape from the surrounding window opening surfaces. Care must be exer-
cised to preserve the vehicles finish.

7. Using a 50:50 mixture of isopropyl alcohol and water, clean the new window frame to prepare the surface. Allow at 
least 2 minutes dry time before proceeding.
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8. Apply 209D primer around the entire new window frame sealing surface. Allow 10 minutes flash time after applica-
tion of the 209D primer.

W8003831

9. Using a caulk gun, apply a continuous V shaped bead of Sika 255-FC adhesive. Starting at the bottom center of 
the window, the bead should be centered in the new window sealing surface and should measure  
15 ±3 mm (0.6 in.) high by 8 ±2 mm (0.3 in.) wide. 

NOTE:  Sika 255-FC is the required adhesive for proper adhesion and sealing.

W8003830
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10. With the suction cups attached, carefully position the window in the opening and install the window. Apply pres-
sure inward on the window until it snaps into place.  
Special tools: J-2189-32 

NOTE:  If the vehicle must be moved before the adhesive has had time to cure, be sure to secure the window in 
place with auto grade tape.

W8003829

11. Clean and water test the glass.

12. Allow at least 2 hours for the adhesive to cure before returning the vehicle to service.
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Reimbursement

Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall campaign.

NOTE:  Dealers are to perform Safety Recall Campaigns on all subject vehicles at no charge to the vehicle owner 
regardless of mileage, age of vehicle or ownership (original purchaser or subsequent purchasers). Whenever vehi-
cles are subject to a safety recall are brought to your dealership for service, or taken into your dealership vehicle 
inventory, it is strongly recommended that every effort be made to perform the recall correction before the vehicle 
is sold or released to the owner. 

This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through the normal 
claim handling process.

Claim Type (used only when uploading from the Dealer 
Bus. Sys.)

R

Recall Status

Vehicle repaired per instructions 2-Modified per instructions

Labor Code

Primary Labor Code 84423-0-02 - 2.0 hr. Time allowed to replace 2 widows per 
recall RVXX1001

Time to take charge of vehicle and determine campaign 
status

17003-0-01 - 0.3 hr. 

Causal Part 20582366

Parts Disposition Scrap Local

Authorization No. RVXX1001
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Repair

W8003358

1. Before removing the hinge pins note the location of the nylon washers, one washer is used per hinge it may 
be installed on either side of the hinges fixed barrel. This washer is for alignment of the glass in the frame, 
failure to reinstall the washer in the correct location may cause sealing issues with the window.

W8003359

2. Using a punch and dead blow hammer carefully drive the hinge pins out of the hinge. Be careful not to lose 
the nylon washer.

NOTE:  Be careful not to strike the glass with the hammer. Tempered glass will shatter with this type of impact.

3. With the hinge pins removed, allow the glass to lean away from the cab. Slide the glass off the glide shoes, 
do not lose the nylon spacer strip.

4. Slide the first glide shoe into the glass track, then insert the nylon spacer strip and the second glide shoe.

NOTE:  Failure to reinstall the nylon spacer strip will allow the window to open to far over center and may damage 
the operating mechanism.
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W8003360

5. Reinstall the hinge pins and nylon washers.

6. Check for proper operation of the window crank mechanism.

Reimbursement

Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can only be 
used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-charge should be 
charged to the warranty repair, otherwise take-charge can be charged to this Safety Recall campaign.

NOTE:  Dealers are to perform Safety Recall Campaigns on all subject vehicles at no charge to the vehicle owner 
regardless of mileage, age of vehicle or ownership (original purchaser or subsequent purchasers). Whenever vehi-
cles are subject to a safety recall are brought to your dealership for service, or taken into your dealership vehicle 
inventory, it is strongly recommended that every effort be made to perform the recall correction before the vehicle 
is sold or released to the owner.

This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through the normal 
claim handling process.

Claim Type (used only when uploading from the Dealer 
Bus. Sys.)

R

Recall Status

Vehicle inspected, repair not needed 1-Inspected, Ok

Vehicle repaired per instructions 2-Modified per instructions

Labor Code

Inspection 84424-0-01 - 0.3 hr., Time allowed to inspect two windows

Primary Labor Code 84424-0-02 - 0.6 hr., Time allowed to inspect two windows 
and replace one window per recall RVXX1004.

Primary Labor Code 84424-0-03 - 0.9 hr., Time allowed to inspect two windows 
and replace two windows per recall RVXX1004.

Time to take charge of vehicle and determine campaign 
status

17003-0-01 - 0.3 hr. 

Causal Part 85105373

Parts Disposition Scrap local

Authorization No. RVXX1004








