
Equipment Safety Recall Quarterly Report Information
1
  

Required per 49 CFR Part 573.7 

Report Date:  April 17, 2012           Calendar Quarter:   5
th

  
 
(Jan, Feb, Mar  2012) 

 

Safety Recall Quarterly Report from   January 1, 2012  through  March  31, 2012  

 

Manufacturer:  Norcold Inc.       10E-049         5
th

 
   

Quarterly Report      

 

Report Author:  George Strasburg                             Phone:  (    734   )  769-9588  

 

Recall Subject:  Norcold recreational vehicle refrigerators  

 

1. NHTSA Safety Recall Campaign Number:   10E-049                             

 

Also, for completeness, if your company has assigned a code number to this campaign, please 

provide your code:        N/A             

 

2. (a) The date notification to purchasers began:  January 1,  2011 

 

(b) The date notification of purchasers was completed:   Ongoing  

 

3. The Total Number of Items of Equipment Involved:  151,759  
The total number of items involved in the subject campaign (including all items sold or distributed to purchasers, dealers, 

distributors, and similar entities beyond the immediate control of the manufacturer/importer). 

 

Number of Items Returned from Inventory or Remedied Prior to Sale:   None  
Includes (a) the total number of items returned from Manufacturer, Distributor, Dealer or Retailer inventory or (b) otherwise 

remedied prior to sale to consumers. 
 

4. (a) Total Number Inspected & Remedied: 77,189  
Total number of items which were inspected and/or otherwise repaired or remedied. 

 

(b) Total Number Inspected & NOT REQUIRING REMEDY:   0  
Total number of items involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repair 

work. 
 

5. Items Determined to be Unreachable 

 

Total Number Exported:    Unknown  

 

Total Number Stolen:    None  

  

Total Number Scrapped:    Unknown  

 

Total Number Unable to Notify:  Unknown  

 

Total Number Otherwise Unreachable: Unknown  

 

                                                           

     1Any questions please contact Mrs. Kelly Schuler or Mr. George Person at (202) 366-5227 or  

by FAX at (202) 366-7882 or email to rmd.odi@dot.gov. 

mailto:rmd.odi@dot.gov


Norcold Inc. NHTSA 10E-049
Report Date:  04-12-2012 OEMS

Jan 2011 to 

Mar 2011

April 2011 to 

June 2011

July 2011 to 

Sept 2011 

Oct 2011 to 

Dec 2011

Jan 2012 to 

Mar 2012

April 2012 to 

June 2012 

RESPONSIBLE COMPANY COMPANY NAME

OEM'S NHTSA 

NUMBER 

Total Units 

Sold
Closed Closed Closed Closed Closed Pending

Cumulative 

Closed
  % Closed

Remaining 

Open

ACCURIDE TRANSPORTERS INC 1 0 0 0 0 0 0 0% 1

AERO MFG INC FOLDDOWN 7 0 0 2 0 0 2 29% 5

AIRSTREAM INC (THOR) 1 0 0 0 0 0 0 0% 1

OUT OF BUSINESS ALFA LEISURE, INC 3408 735 286 167 98 82 1368 40% 2040

ALLEN CAMPER MFG CO INC 2 0 0 0 0 0 0 0% 2

ALUMINUM TRAILER COMPANY 11V-233 2 0 0 0 0 0 0 0% 2

ANGOLA COACH INC 2 0 0 0 0 0 0 0% 2

ATHENA MFG 1 0 0 0 0 0 0 0% 1

OUT OF BUSINESS AUTO-MATE REC PROD 15 2 0 0 0 0 2 13% 13

B & B COACHWORKS INC 7 6 0 0 0 0 6 86% 1

OUT OF BUSINESS BLUE BIRD CORPORATION (COMPLETE COACH WORKS) 221 54 20 6 8 3 91 41% 130

CARRIAGE INC 10V-626 2803 516 542 221 127 94 1500 54% 1303

CARSON TRAILER, INC 1 0 1 0 0 0 1 100% 0

COACHCRAFT BY MCDONALD 2 0 0 0 0 0 0 0% 2

COACHMEN   RV COMPANY LLC 10V-617/11V-065 566 59 111 57 44 17 288 51% 278

COLLINS CAMPERS INC 25 1 0 0 0 0 1 4% 24

COUNTRY COACH, INC 1937 386 163 120 86 65 820 42% 1117

CUSTOM CONNECTION INC 1 0 0 0 0 0 0 0% 1

DAMON CORPORATION 2255 435 318 228 120 54 1155 51% 1100

DUTCHMEN MFG INC (THOR) 10V-565 790 139 101 65 35 20 360 46% 430

DYNAMAX CORPORATION 11V-069 14 1 0 0 0 1 2 14% 12

ELITE TRAILER INC 4 0 0 0 0 0 0 0% 4

ENTEGRA COACH 10V-650 97 15 18 6 5 4 48 49% 49

FEATHERLITE MFG INC 10V-573 12 2 0 0 0 0 2 17% 10

FLEETWOOD 11V-074 29899 4711 4140 3921 1615 855 15242 51% 14657

FLEETWOOD RV 11V-074 88 17 17 15 7 4 60 68% 28

FOREST RIVER INC 350 47 51 40 17 11 166 47% 184

FORETRAVEL INC 10V-152 2 0 1 1 0 0 2 100% 0

FOUR WINDS INTERNATIONAL (THOR) NO RECALL 573 685 129 96 66 30 14 335 49% 350

OUT OF BUSINESS FRANKLIN COACH CO INC 146 3 2 2 3 0 10 7% 136

GENERAL COACH 7 0 0 0 0 0 0 0% 7

GEORGIE BOY MFG INC 309 45 23 22 6 5 101 33% 208

OUT OF BUSINESS GLENDALE RECREATIONAL VEH 52 2 2 3 1 0 8 15% 44

GULFSTREAM COACH INC 10V-584 1328 170 140 109 49 38 506 38% 822

H&H TRAILER COMPANY 1 0 0 0 0 0 0 0% 1

HAULMARK INDUSTRIES INC 293 21 14 33 16 9 93 32% 200

HEMPHILL BROS COACH CO.INC 6 0 0 1 0 0 1 17% 5

HIGH TECH 3 0 0 0 0 0 0 0% 3

INTEGRITY INTERIORS 2 0 1 0 0 0 1 50% 1

J KLEIN 6 0 0 0 0 0 0 0% 6

OUT OF BUSINESS JAMESTOWNER INC (HOUSEBOAT) 1 0 0 1 0 0 1 100% 0

JAYCO INC    (Starcraft) 10V-649 (10V-651) 892 154 120 74 38 44 430 48% 462

K&D CUSTOM COACH 1 0 0 0 0 0 0 0% 1

KEYSTONE RV COMPANY (THOR) 10V-649 4814 1847 1009 540 237 106 3739 78% 1075

OUT OF BUSINESS KING OF THE ROAD 10V-085 753 76 46 36 27 15 200 27% 553

KINGSLEY COACH 9 0 0 1 0 0 1 11% 8

K-Z INC 11V-022 3024 318 419 241 116 63 1157 38% 1867

LANCASTER MANUFACTURING 2 0 0 0 0 0 0 0% 2

MANDALAY LUXURY COACH 9 3 1 1 0 0 5 56% 4

MARATHON HOMES CORP 11V-080 2 0 0 0 0 0 0 0% 2

5th  Quarter      

2012

6th Quarter      

2012

4th Quarter      

2011--OEMs
1st Quarter      

2011-

2nd  Quarter      

2011-

3rd  Quarter      

2011-
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Norcold Inc. NHTSA 10E-049
Report Date:  04-12-2012 OEMS

Jan 2011 to 

Mar 2011

April 2011 to 

June 2011

July 2011 to 

Sept 2011 

Oct 2011 to 

Dec 2011

Jan 2012 to 
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OEM'S NHTSA 
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Total Units 
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Closed Closed Closed Closed Closed Pending

Cumulative 
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  % Closed
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Open

5th  Quarter      

2012

6th Quarter      

2012

4th Quarter      

2011--OEMs
1st Quarter      

2011-

2nd  Quarter      

2011-

3rd  Quarter      

2011-

MATTHEES ENTERPRISES 1 0 0 0 1 0 1 100% 0

MONACO COACH CORPORATION 42396 8874 4986 2910 1759 1073 19602 46% 22794

MONACO RV LLC  (Navistar) 10V-588 106 29 21 12 7 6 75 71% 31

MONTICELLO HOUSEBOAT INC 3 0 1 1 0 0 2 67% 1

OUT OF BUSINESS MOUNTAIN HIGH COACHWORKS 194 21 6 7 4 4 42 22% 152

NASHVILLE COACH INC 12 0 0 0 2 0 2 17% 10

NATIONAL RV INC 2192 431 178 109 67 50 835 38% 1357

NEW GENERATION PARK MODELS 1 0 0 0 0 0 0 0% 1

NEW HORIZONS RV GROUP 11V-140 2 0 0 0 0 0 0 0% 2

NEWMAR CORPORATION 11V-235 6298 1419 1393 705 332 172 4021 64% 2277

NORTH AMERICAN TRAVELER LLC 4 1 0 0 0 0 1 25% 3

NORTHLAND IND 1 0 1 0 0 0 1 100% 0

NORTHWOOD IND 1 0 0 0 0 0 0 0% 1

NRC MODIFICATIONS INC 10V-422/11V-073 169 12 11 5 3 6 37 22% 132

NU-WA INDUSTRIES, INC 10V-609 290 88 54 33 8 19 202 70% 88

OUT OF BUSINESS ODESSA IND 6 0 1 0 0 0 1 17% 5

OPEN RANGE RV 10V-524 283 30 11 12 4 6 63 22% 220

OPTIMA INDUSTRIES 51 2 2 1 0 0 5 10% 46

PACE AMERICAN 6 0 0 0 0 0 0 0% 6

PERFORMANCE TRAILERS, INC 1 0 0 0 1 0 1 100% 0

PETERSON INDUSTRIES 10V-612 160 38 16 10 8 4 76 48% 84

REED ENTERPRISES INC 2 0 0 0 0 0 0 0% 2

REXHALL INDUSTRIES 54 14 8 0 3 1 26 48% 28

SAILABRATION HOUSEBOATS 1 0 0 0 0 0 0 0% 1

SEAARK MARINE 3 1 1 0 0 0 2 67% 1

SENATORS COACHES, INC 2 0 0 0 0 0 0 0% 2

SHOW HAULER TRUCKS INC 11V-103 8 1 1 1 1 1 5 63% 3

SHOWTIME CONVERSIONS INC 10V-569 11 2 1 0 0 0 3 27% 8

SIERRA MOTOR CORPORATION 11V-171 4 0 1 0 0 0 1 25% 3

OUT OF BUSINESS SKIPPERLINER IND 4 2 0 0 0 0 2 50% 2

SOCAL TRAILERS 1 0 1 0 0 0 1 100% 0

SPACE CRAFT MFG. 11V-052 3 1 0 0 0 0 1 33% 2

SPIRIT TRAILER MFG 3 0 0 0 1 0 1 33% 2

STARDUST CRUISERS INC 16 0 1 0 0 1 2 13% 14

SUNDANCE COACH CO 1 0 0 0 0 1 1 100% 0

SUNSET CUSTOM CONVERSION 1 0 0 0 0 0 0 0% 1

SUPERIOR COACH INTERIORS 8 0 0 0 0 0 0 0% 8

T & E ENT OF HERSCHER 11V-075 1 0 0 0 0 0 0 0% 1

TECHWORKS 1 0 1 0 0 0 1 100% 0

TETON HOMES 3 1 1 0 0 0 2 67% 1

THOR INDUSTRIES 10V-563 148 19 7 7 3 2 38 26% 110

THOROUGHBRED HOUSEBOATS (KY) 5 0 0 0 0 0 1 20% 4

TIFFIN MOTOR HOMES INC 10V-585/11V-082 9907 2591 2431 958 511 269 6760 68% 3147

TRAIL BOSS CONVERSIONS INC 2 0 0 0 0 0 0 0% 2

TRAIL LITE 6 3 0 0 0 2 5 83% 1

OUT OF BUSINESS TRAVEL SUPREME INC 1900 312 136 80 52 40 620 33% 1280

TRAVEL UNITS INC 11V-056 15 3 5 0 0 0 8 53% 7

TRIPLE E RECREATIONAL VEHICLES 11V-138 6 0 0 3 0 1 4 67% 2

UNITED SPECIALTIES, INC. 11V-087 25 1 0 0 0 1 2 8% 23

WESTERN REC VEHICLES 3 3 0 0 0 0 3 100% 0
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2nd  Quarter      

2011-

3rd  Quarter      

2011-

WINNEBAGO 10V-525 18469 6165 3097 1382 771 459 11874 64% 6595

DISTRIBUTORS 3528 667 300 187 127 108 1389 0.9% 2139

DEALERS/OTHERS 1782 397 228 90 55 55 825 0.5% 957

UNKNOWN 8801 1148 707 572 328 186 2941 1.9% 5860

Total Units 151,759 32,170 21,250 13,064 5,118 3,116 77,189 51% 74,570

Closed Closed Closed Closed Closed Pending Closed Closed

5th  Quarter      

2012

6th Quarter      

2012-

Cumulative 
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Total 

Percent
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2nd  Quarter      

2011-
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