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Subject: Electric Auxiliary Coolant Pump Recall 12V-008, 2007-
2011 R5x and R60 with N14 and N18 engines

BMW of North America, LLC has determined that additional vehicle production was affected by
auxiliary coolant pumps that were not manufactured correctly. Key Reader or DCS inquiry
identification of these vehicles is expected by April 13.

Parts should only be ordered in small quantities as needed; large orders will be
cancelled. Avoid overstocking of the Recall part numbers. Less than 1,500 vehicles are being
added to the Recall nationwide.

The attached list of Questions and Answers has been prepared that should address most inquiries
our customers may have.  Please provide and discuss this information with your staff.

Sincerely,

BMW of North America, LLC

Technical Service Department
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