
March 21,2012 

Associate Administrator for Safety Assurance (NSA-0 I ) 
National Highway Traffic Safety Administration 
1200 New Jersey Ave SE 
Washington, DC 20590 

Subject: Part 573 Defect and Noneomplinnce Repot1 

Dear Sir or Madam: 

A supplier, Dexter Axle, has notified feathcrlit e Trai lers that it has initiated a safety recall on 
certain electri c/hydrC~ul ic actuators supplied to f cathcrl itc by Dexter Ax le, which has been 
installed on some of our trailers. f eatherlitc has determined th t~ t a defect, which relates to motor 
vehicle safety, exists in an item of motor vehicle equipment listed below, and is fumishing 
notification to the Nationalllighway Traf{ic Safety Administration in accordance with 49 CFR 
Pm1 573 Defect and Noncompliance Repotts. 

The manufacturer of the compoucnt to be rect~ lled is Dexter Axle, located at 2900 Industrial 
Parkway East. , Elkhm1. IN 465 1 G. Their Safety Reca ll Campaign Number is J IE-057. We have 
been in contact with Dexter Axle and are supplyi ng them wit h a list of trailers and owner 
information. Dexter Axle is conducting the recall on the units inslallcd in our I railers and are 
supplying us wilh informal ion as to what units have bccn n.:placed. A total five (5) units were 
identified as being sold to Featherlite and potentia lly having the reca ll ed unit s. 

The contact at fcatherl ite, Inc. for reatherlite 's reca ll of this component is: 

Rruc<.: /\. McConnell, Customer Service Manager 
Fcathcrlilc. Inc. 
P.O. 13ox 320 
Cresco, JA 52 136-0320 
Phone: 3 19-54 7-6000, ext. I 052 
f ax: 3 19-547-6 100 
e-mai I: J)J11C~Qil_!}CI!@_fi.hr.com 

Flll1her in formation, t~s rcquin:d, is included in the alt ach mcnts to this notilication. 

Sincerely, 

11rnc<: /\ . Mt ( 't> llllc ll 
Cusll)lllCr Sen icc [\ Ltn<~gc• 

CORPORATE OFFICE 

563.547.6000 
toll free: 800.800.1230 

fax: 563.547.6099 
www.fthr.com 

Hwy. 63 & 9, P.O. Box 320 
Cresco, lA 52136 - BY UNIV[R5AL TRAILER 
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Dexter Axle Recall of electric/hydraulic hral<c actuators 

I. ldentlficalion of Recalled Items 

Generic name o../item: 
Description: 
Port numbers: 
Function: 

Dexter Axle 
Electric/hydraulic pumps 
EH 1000 & 1600 
Braking on trailer 

11. Identifying the Recall Population 

Item: Dexter Axle electric hydraulic brake actuators 

Total number. Potentially involved: 5 

F:stimated percentage containing the defect: 60% 

How was recall determined: Notification by Dexter Axle 

Beginning and.final dates recalled items were used in mam!(acture: 09/2 1 I I I to 12/5/1 I 

111. Describe Defect or Noncompliance 

Describe defect: The affected unit s has a hydraulic pump that had not been properl y 
heat treated. 

Describe cause of deject: Jmpropcr heat treating ol'thc pumps by Dexter Ax le's 
supplier. 

Oescribe consequence ofde_fect condition: This can cause premature wear of some 
critica l components in these pumps which can render the unit inoperable which can cause 
a loss of braking effort by the trailer. 

!denti~v (?{supplier IVho Jitmished the component and CEO name: 
Dexter Axle 
2900 Industri al Parkway ~ast 

Elkhurt , IN 465 16 
Mr. Adam Dexter , CEO 

IV. Chronology in Determining the Defect 

Fca thcrlitc was notified by ~mai l by Dex ter /\x lc on December 2 1, 201 1 ot' the defect in 
the electric/hydrau lic pumps. The email went to Doug Smi th, purchasing agent f()r 

Featherlitc Trnilcrs. Our Quality Control Manager identifi ed the unit s nne! nction was 
tak t.:n. 1\vo uni ts were sent back to lkxter, two wen.: ident ifi ed as 1W! hci n!-! in the 
a f'f'cc tcd seria l number r<Hlgc. The last unit is on a customn· s tra ikr that Ucxtcr /\xk has 
sent a rcplaccnlcnt electri c/hydrau lic actuator but has not been installed . 



V. Identify the Remedy 

The remedy for the defect is to replace the electric/hydraulic actuator 

VI. Identify the Recall Schedule 

Initial notification to retail purchasers and registered owners was December 2 1, 2011 

Dexter Axle is conducting the actual recall. 

VII. Furnish Rcc~dl Communic~ations 

Drafts of the notification documents are attached. 




