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RECEIVED DUCATINORTH AMERICA, INC. 101443 Bandlay Driva Corporate Headguartars

By Recall Management Division at 10:26 am, Feb 14, 2012 Cupel‘l‘ino, C:A 95014
Tal: 408-283-0489 12V-053
Fax; 408-263-4099
wWww, ducstiigs.com ( 1 1 PageS)

To: Ms. Kelly Schuler, Ms. Delia Lopez
Recall Analysis Division
Hafety Assurance

Fram: Jonathan LaForie
Ducati North America

Subject: Safety Recall Campaign Notification

Dear Ms. Schuler and Ms. Lopez,

Attached please find a recall campaign notification form concerning Ducati modsl
year 2012 Monster {all versions), rodeal year 20171 Hypermotard 1100EVO-SP,
model year 2012 Hypermotard 796, model year 2012 Hypermotard 1100EVO and
model year 2012 Hyparmaotard 1100EVO-SP Corse Edition motoreycles.

| am reachable by email, fax, and phone at:

Email; jon.laforte@ducati.com

Fax: {(408) 716-31356
Phona: {408) 343-4437

Regards,

Jonathan LaForte

’. | Page 1 of 1



Edison.Thompson
Received
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 3573 Defect and Noncompliance Responsibility and Reports!

" \
On-s-ﬂ"“"“ﬂ VT 2“’0%, Dweest Mvtae Hat, R| decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No, 277 ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Reports.

F
Date this report was prepared: \hﬂ“ b“‘*"-} \o } ATARY

Furnish the manufacturer’s identification code for this recall (if applicable): RC L- 13- 09

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.8.C, §30164.

b\“"“’\'.- m“'f'* \"'\e’\b.\hd\ Sﬁ"pt
;o Coveles,  Veaw &3 Yo %a\w‘}wm. T ety

Identify the corporate official, by name and title, whom the agency should contact with respect to this
recall.
YT v Lato R,
Teehwmicd mhnw:}'uf - -Bv cay N" T A merie
Telephone Number: “{ 05~ 243~ “43 7 FaxNo: “19%3-"T(e- 335
Name and Title of Person who prepared this repoﬁ.
-Sﬂh*\"\'\w an  l-abor M.
Teehme  Momonee ~ DNA

Signed:

N S
N

! Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR. Part 573, "Defect and Noncompliance Responsibility and Reports”
and also outlings information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-78382, or by E-Mail fo

RMD.ODI@dot.sov.,
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I, Identifv the Vehicle Models Involved in the Recall

2, Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s):b““"’;- Model Years Involved: ‘30\1 Model(s): mﬂh%e‘r ke
Production Dates: Beginning: ﬂ:?_l_li__ Ending: __‘_‘_L?_‘lLi_\__
VIN Range: Beginning:’ - Ending:”™
Vehicle Type: NC _ Bodystyle:  STD

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): %\Jcmﬁ-\ Model Years Involved: LAY Model(s): Mangyex qup
Production Dates: Beginning:m_\!__ Ending: _\[¥5[w

VIN Range: Beginning . Ending: = [ o

Vehicle Type: N¢ Bodystyle: STH

Deseriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): W Model Years Involved: WMndel(s): (MNunsree W00 Eyo
Production Dates: Beginning: 3/3\|W Ending: _ M | 3w

VIN Range: Beginning:’ © Ending:

Vehicle Type: M\ ¢ Bodystyle: ___ 5719

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not inelnded in the recall:
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1. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Wvear, Model Years Involved: 2°\} Model(s): \"'\'-1 per moteed 19¢
Produnetion Dates: Baginning:?ﬂ}[_}‘__ Ending: 2\ "}o AN

VIN Range: Beginnin . 3 Ending:

Vehicle Type: MM < Bodystyle: STH

Degeriptive information which characterizes/distinguishes the reaalled vehieles from those model vehicles
not included in the recall:

Make(s): W o Model Years Involved: 9°\¥  Model(s): \"\-1 ?'—l" reiecd W00 U2
Production Dates: Beginning: 7/is/v Ending: 7[1b[v

VIN Range: Beginning:* __Ending:

Vehicle Type: e Bodystyle: ___ 979

Descriptive information which characterizes/distinguishes the recalled vehieles from those model vehicles
not inchided in the recall:

Make(s): ‘D= Cady Model Years Involved: _9°\\ _ Model(s): \"\-g;;.'trmohe«‘a W0 Evs 5P
Production Dates: Beginning: Y[3s[ Ending: _&[2%[\

VIN Range: Beginning; - Ending: |

Vehicle Type: (" & Bodystyle: 219

Descriptive information which characterizes/distingunishes the recalled vehicles from those model vehicles
not included in the recall:
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1._Identify the Vehicle Models Involved in the Recall

2. Tdentify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s):'bv;o\'ét Model Years Involved; Fo1d Model(s): \"\1 fermetecd W00 guo 5P Corse

Production Dates: Beginning:/7/vw  Ending: \\fu‘ W
VIN Range: Beginning: . . Ending: ’
Vehicle Type: (M€ Bodystyle: 2 TD

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):

Production Dates: Beginning: Ending:
VIN Range: Beginning: Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not inclnded in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:
VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distingnishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period. ‘

V)
009,
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II. Identify the Recall Population

3. Furunish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Involved
Meas 200y 254
M4y P AL 339
M \\oo vy PRALS QA%
H«t?umahr'b 1% PEAL %

\r'\...l [‘mm:*.. W (120 EV (_:N'Sf’lurs:) T - 32V v\
Total Namber Potentially Affected by the Recall: C‘ ' )

4. Fornish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

%\-’t‘\w\ QJ&-\"-\-; Comard s amudygy WE g Kiaa\ Wicmaud Tesk o
Wy deaewecs Mas Wt wey” Crecking nttrelly, om
1\.\\& Q—wrm\&qu’* w&w‘wm S‘n,\ Vwes., Tt bf."tmw g ‘(rwmbw
Qn g \c..'u v Comacn s M Lo\ wnd Uen XS Ibng
M, L #cm.,m.s Tz ofa)ac;wwm ‘cm‘h.\nu witee  Souoy

.\-n b@ Q"\" \‘C"‘ 2
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HI._Describe the Defect or Noncompliance

3. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or roncompliance. Illustrations should be provided as appropriate.

“"‘:\“9\ ng\Hcﬁ'\an ) %J'ﬂ\ \‘k Aty WErE e Lo ey ALY
RV, 1 . ) , — . :
Contney Mict- trackvm m, Y \entr Suifucg ob Ve Wihes e,
Y acitteen D efan OF Cowd  ymaxeria\y  DmaC Yo exdevsien,
] Y o

Describe the cause(s) of the defect or noncompliance condition.

Qbﬂ mﬁ-ﬁg’t\ﬁ‘\ P" %\“ \:“ %5 (E""\B }.lb YL brﬁi L#ff‘-ﬁ-“\u‘ b\‘rl‘m
m ‘ | | —
Mo Cuttviion Qtocesy

Describe the consequence(s) of the defect or noncompliznce condition.

M:Ltﬁ" SO Cawm Couvsg 'E-M\ \'mln s:'a‘.:\'u ﬁ, blcmaw‘\f'am-g_hu
%9 % Seep of \eae ot ¢ coumtevion BeAweenm A Lo \ies
avd Lie\ puep %_\ avae . Puet \aXang tn e Deesence 24 vin Adnirion §auree,,
Covid f‘t's.,)\\-‘ - - ss:.t;c, uc_,wvﬂmv pru-;-; . 5:-!\-.“‘3&,‘ whblﬂr Qﬂ.r-y»au\ “f.ﬂ')“‘"“‘y_
Identify any warning which can (a) precede or (b) occur.

No watw, A

If the defect or noncompliance is in 2 component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

“"t"%\\ %q"\k\'ﬂ.ﬂ: i d ‘Tc.‘,\.m\o%'i“
Nie Tocima, M
LOQWO . A'\(‘*mm.m (,T;) 1"\“9\\1

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:

Cot\u\ln\-\a Ly oo
CEo A ?rej"‘bcm\
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1V. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims. § €e - SAYAwmiay T L.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

m“‘\ﬁi} Qdu\*‘\ﬂ ComArod WY Supphlr Bmal56. w5,
) Y ) 7 <
Migsca ¢ Amelqsy o Ver b4 A\ nbeasing ok .
Ne oot \ines A Er ) 5'-*?;(‘%‘-6“5\ A Wes  deatreoed
. 1
;f‘\-m.\ Q‘-N.\ \.\-.t. \tﬂ\‘mtﬁ. Cow\ D Qo |

V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasopable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573,13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previonsly submitted
to NHTSA, together with information specifie to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA
under this section. If a manufactorer submits one or more general reimbursement plans, the
mannfacturer shall npdate each plan every two years, in accordance with §573.13. The mannfacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA.
headquarters.

B coonza Doy deader will ot Place Ao
R‘ut,\ V.wty LA u‘p‘bmw Jeesiemy Gk We  (asy
X A\e WitawerTre Qetys emd Vaber.
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

-TLQ. Mc\‘f\“;ﬁt\uvrﬁmuﬁ ftmhb«q and W Q\eﬁ.h\‘
Cewm(da o0y Mo Gawe, A % al, fied  Yechmdion
W ey (‘s\uce.. whe  Keed Niaes

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

“ . " o
e S:ugg\ \ines epg V. ure My ‘a‘ﬂhﬁ.%\ . bos
Yoo W Mg “EN.\. Aoadey - On A\ ®mIter ca el
M Wewe Wad Al operaniam  templerd).
1] 1)

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state,

TLL QW}“G\-}J“ L § S\‘l t’,\b\ LA i}}"\eg._
Ste AL YGhvwme,

V1. Identifv the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall,

Q«*Cm\f" NW*\& Rmtﬁ.cm 'Q\%w\\ %a\\%lﬂ b oe th“ﬂ*‘!‘&
A0 Ahe  evehwiiry gﬂ- Dealers, Eftalolishel  Communicatom

Q(‘nﬂ-ess X Yhetefore 0o v plememtation Qodlems  anhel Dt €.
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VIL. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other commumnications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser,
This includes all communications (inciuding both original and follow-up) concerning this recall from the
time yonr company determines the defect or noncompliance condition on, not just the initial notification,
A DRAFT copy of the notification documents should he submitted to this affice by Fax (202-366-7882) or by

E-Mail to RMD,ODE@dot.goy for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
379.3 requirements. _
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.

Chronology

5 fuel leaking cases on Monster from 21/11, during final bikes warm test

25/11, we stopped all bikes produced from 21/11

Analyzing the internal surface of leaking pipes, we individuated the problem and the supplier
agreed with us ( he repeated the leaking test that failed on the rejected pipes )

The internal cracking problem was individuated on 2 production batches (541 and 453 ), so we
extended the VIN interval to stop, on base of delivery date of the 2 NC production batches. The
bikes not found in Ducati are of course in the recall





