DATE: 8/10/2011
TIME: 11:09:16 AM

NAME

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAS5897793N
CUSTOMER ASSISTANCE REQUEST Page 1

INFORMATION REQ4EEa PURSYANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 k:SoG= 552(83(6)

VIN: 3N1ABG1ES7L

STREET: YR/MDL: 2007.0  SEN MILEAGE. 5000
CITY: VISTA IN SVC DATE:  03/19/07
ST/ZIP: CA VCAN: Y RTLDLR: 3383  MOSSY NISSAN OCEANSIDE
DAY PH: ” PAID: 1 SVCDLR: 3383  MOSSY NISSAN OCEANSIDE
EVE PH: SUSP: 0 RESP DLR: 3383  MOSSY NISSAN OCEANSIDE
DLR PH: DENY: 0 REGION: 44  DIST: SL/SV/PT: 07 07 37
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 5
VEHICLE MAINTAINED BY: 3383 MOSSY NISSAN OCEA
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 10/12/07 XFER/RSPNSBLTY 44 07

CONTACT (S):
SEVERITY: 9

CONCERN AND CATEGORY

OA
AD

OA
AD

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

FOLLOWUP DATE 11/16/07
CLOSE DATE: 11/17/07

DATANET (Y/N):
DATANET (Y/N). 10/16/07

SUBCATEGORY AND SYMPTOM

122000
YE

122000
YX

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
MULTIPLE REPAIR ATTEMPTS

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
POOR OR IMPROPER OPERATION

1

S


rosa.howell
B6


CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZDR128N 10/12/2007

PREVIOUS RELATED FILES FOUND

CRR-RD VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY & EVE

PHONE AND RESP DLR.

CRR-RD CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND

CRR-RD INFORMED C OF NO OPEN RECALLS.

PREVIOUS NISSAN VEHICLES: 5: 2000 ALT,2001 ALT, 1999 SENTRA, 2007 720.

CRR-RD RECEIVED CALL FROM C'S WIFE VICKI

C STATES SENTRA HAS BEEN FOR MUTIPLE REPAIRS. @10/12-ZDR128N

C STATES ALWAYS FOR THE SAME THING;MASTER CYLINDER IS DEFECTIVE.@10/12-ZDR128N
C STATES HAS BEEN TO THE DLR OCT.04, OCT.06,0CT 10,

C STATES THE BRAKE FLUID LEAKED ALL OVER GARAGE FLOOR RUINED EPOXY COATING.
C STATES BRAKE LIGHT CAME ON BROUGHT VEHICLE TO DLR OCT.04 DLR STATED THAT THE
MASTER CYLINDER WAS DEFECTIVE AS C WAS LEAVING THE BRAKE LIGHT CAME ON AGAIN
C BROUGHT VEHICLE RIGHT BACK ADJUSTED FLOAT LEVEL. @10/12-ZDR128N

C STATES THEN BRAKE FLUID LEAKED ALL OVER THE GARAGE FLOOR. @10/12-ZDR128N
C STATES DLR STATED MASTER CYLINDER WAS DEFECTIVE AND NEEDED TO BE REPLACED
AGAIN. @10/12-ZDR128N

C STATES THE MASTER CYLINDER IS ON BACK ORDER AND DLR WAITED 2 DAYS TO TELL C
THAT MASTER CYLINDER IS DELAYED. @10/12-ZDR128N

C STATES IS NOT ALL THAT HAPPY WITH DLR RIGHT NOW. @10/12-ZDR128N

C STATES IS A LOYAL NISSAN CUSTOMER CURRENTLY OWNS TO NEW NISSAN VEHICLES.
@10/12-ZDR128N

C STATES WOULD LIKE NISSAN TO REPLACE VEHICLE AS C FEELS THIS VEHICLE IS A
LEMON AND C DOES NOT FEEL SAFE IN THIS VEHICLE. @10/12-ZDR128N

C THANKED CRR-RD FOR ASSISTANCE, C SATISFIED.

CRR-RD GAVE C NAME, EXTENSION, AND FILE NUMBER.

CRR-RD TRANSFERRING FILE. @10/12-ZDR128N

* @10/15-ZRM417N

RCAS-RM CONTACTED C ON DAY PHONE ON 10-15-07 AT 7:28PM EST. @10/15-ZRM417N
RCAS-RM INFORMED C, RCAS-DD WILL REVIEW FILE WITH THE SM AT THE DLR AND THEN
FOLLOW-UP WITH C ON 10-18-07 WITH AN UPDATE. @10/15-ZRM417N

RCAS-RM INFORMED C, FOR THE LEMON LAW REQUEST C HAD, UNFORTUNATELY C DOES NOT

QUALIFY FOR THE LEMON BECAUSE THERE HAS NOT BEEN MULTIPLE REPAIR ATTEMPTS TO
THE VEHICLE IN ORDER TO QUALIFY FOR THE LEMON LAW.
C UNDERSTOOD. @10/15-ZRM417N

*kkkkkkkkkk *kkkkkkkkkk *%

RCAS-DD EMAILED ASM-PETRA DEL MONTE TO INQUIRE ON 11/02/2007. @11/02-ZSD591N
*kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

RCAS-DD RECEIVED EMAIL FROM ASM-PETRA DEL MONTE ON 11/05/2007 AND STATES:
THE MASTER CYLINDER WAS REPLACED ON 10/16/2007 AND THE C HAS ALREADY PICKED
UP VEH AND HAS NOT RETURNED. @11/05-ZSD591N

RCAS-DD ATTEMPTED TO CONTACT C ON DAY PHONE ON 11/05/2007 AT 2:14PM EST LEFT
VMX @11/07-ZSD591N

RCAS-DD ATTEMPTED TO CONTACT C ON DAY/EVE PHONE ON 11/06/2007 AT 12:30PM EST
LEFT VMX. @11/06-ZSD591N

kkkkkkkkkkkkkkkkkkkkkkkk

RCAS-DD ATTEMPTED TO CONTACT C ON DAY/EVE PHONE ON 11/07/2007 AT 5:54PM EST
LEFT C DETAILED VMX ADVISING RCAS-DD AWARE VEH REPAIRED AND PART SUPPLIED.
RCAS-DD ADVISED C SHOULD C HAVE ANY FURTHER ISSUES TO CONTACT 1-800-NISSAN-1.
@11/07-ZSD591N

RCAS-DD CLOSING FILE AS PART SUPPLIED AND VEH REPAIRED. @11/07-ZSD591N

CAS5897793N


mailto:DEFECTIVE.@10/12-ZDR128N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5897793N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: corneb2

CRR-RD RECEIVED CALL FROM C. @11/15-ZDR128N
C STATED GARAGE FLOOR REPAIRED BY NISSAN AS DAMAGED WAS CAUSED BY THE
DEFECTIVE PART. @11/15-ZDR128N

C STATED REQUESTED DLR PAY FOR DAMAGE, DLR TOLD C TO CALL CA. @11/15-ZDR128N
C STATED WOULD LIKE NISSAN TO PAY FOR REPAIR CAUSED BY LEAKING CYLINDER.
@11/15-ZDR128N

TR @11/17-ZSD591N
RCAS-DD ATTEMPTED TO CONTACT C ON DAY/EVE PHONE ON 11/17/2007 AT 2:22PM EST
LEFT VMX FOR C. @11/17-ZSD591N
kkkkkkkkkkkkkkkkkkkkk
RCAS-DD RECEIVED CALL FROM C ON 11/17/2007 AT 3:30PM EST. RCAS-DD ADVISED C TH
AT AFTER THOROUGH REVIEW OF FILE AND REVIEW WITH TL-CH NNA WILL NOT BE IN POSI
TION TO MEET C'S REQUEST. RCAS-DD ADVISED C THAT NNA RESPONSIBLE FOR ENSURING
VEH MEETS NISSAN SPECIFICATIONS AND REPAIR VEH. NISSAN IN POSITION OF MAKING S
OUND BUSINESS DECISIONS AND UNFORTUNATELY THIS IS JUST NOT ONE OF THOSE. RCAS-
DD ADVISED C THAT NNA CANNOT BE RESPONSIBLE FOR PROPERTY DAMAGE DUE TO BRAKE
LEAKS, OIL LEAKS OR FLUID LEAKS. RCAS-DD ADVISED C THAT IF EVERYONE WITH A NIS
SAN VEH CALLED IN TO NNA REQUESTING MONETARY COMPENSATION OR REQUESTING NNA
PAY FOR RE-PAVING OF DRIVEWAYS NNA WOULD NOT MAKE ANY MONEY. RCAS-DD ADVISED
C THAT NNA UNDERSTANDS C'S POSITION AND UNDERSTANDS C'S FRUSTRATION HOWEVER
NISSAN NOT IN POSITION TO OFFER COMPENSATION FOR FLUID LEAKS LEADING TO PROPER
TY DAMAGE, HOWEVER WITH THAT SAID NNA WILL REVIEW EACH CLAIM AND HANDLE AT A
@11/17-ZSD591N
CASE BY CASE BASIS. AFTER A THOROUGH REVIEW NISSAN WILL NOT BE IN POSITION
TO ASSIST C. @11/17-ZSD591N
C UNDERSTOOD AND ADVISED RCAS-DD TO DOCUMENT IN FILE THAT C IS LOYAL C TO NISS
AN HOWEVER IN FUTURE C WILL NOT BE PURCHASING ANOTHER NISSAN. C ADVISED C WILL
LOOK AT OTHER AVENUES IN ORDER TO SATISFACTORY RESULTS. @11/17-ZSD591N
RCAS-DD ADVISED C RCAS-DD HAS DOCUMENTED C'S COMMENTS.
RCAS-DD OFFERED C FURTHER ASSISTANCE, C DECLINED AND ADVISED RCAS-DD C APPRECI
ATED RCAS-DD ATTEMPT TO ASSIST C AND UNDERSTANDS NNA DECISION, HOWEVER ADVISES
THAT C UNSATISFIED WITH DECISION AND MAY CONTACT BBB.
RCAS-DD UNDERSTOOD. @11/17-ZSD591N
RCAS-DD ADVISED C THAT RCAS-DD SORRY THAT DECISION WASN'T MORE FAVORABLE AND
ADVISED C THAT NNA JUST NOT ABLE TO ASSIST C WITH THIS PARTICULAR REQUEST
HOWEVER SHOULD C HAVE ANY ISSUES, CONCERNS OR QUESTIONS FOR C NOT TO HESITATE
TO CONTACT 1-800-NISSAN-1 IN FUTURE. C UNDERSTOOD AND THANKED C FOR ASSISTANCE
@11/17-ZSD591N
RCAS-DD CLOSING FILE. @11/17-ZSD591N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3383
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)

RESP CAA: D'ABREU, DONNA

PHONE 0000000000

CONFIDENTIAL

OPENED BY: ZDR128N
UPDATE BY: ZSD591N
UPDATE DATE: 11/17/07
CLOSE DATE: 11/17/07
OLM: SMIT AGNES
OWNER FIRST:

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5897793N
CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: corneb2
CONTACT(S):
ACTION CODE: NT1I ROOT CAUSE SCAV SCMV
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
1 DATE: 11/15/07 USERID: ZDR128N
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 10/12/07 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO

MICROFILM: N
DOM: JANES, PATRICK
LANGUAGE E ENGLISH



CAS5897793N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 5
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA5897793 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 3/19/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
3/19/2007 3/19/2013 75.000

1 NCNDO03504740 3383 CA



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5897793N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 6
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT NCNDO03504740 | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: D | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE: 03/19/07 | EFFECTIVE:
EXPIRES: 03/19/13 MILES: 75,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 3/31/2007 | TRANSACTION
PRINTED: 04/06/07 | PRINTED:
DEALER NO: 3383 STATE: CA | DEALER NO: STATE:
|

DEALER NAME MOSSY NISSAN OCEANSIDE DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5933390N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 7
REQUESTED BY: corneb2

SC: NONE
VIN: 3N1ABG1EX7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 8000

NAME
STREET:

CITY: MIAMI IN SVC DATE: 05/13/07
ST/ZIP:  FL VCAN: N RTL DLR: 3606 MAROONE NISSAN OF KENDALL
DAY PH: PAID: 5 SVC DLR: 3606 MAROONE NISSAN OF KENDALL
EVE PH: SUSP: 0 RESP DLR: 3606 MAROONE NISSAN OF KENDALL
DLR PH: DENY: 0 REGION: 34 DIST: SL/SV/PT: 03 03 33
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 11/10/2007 WHERE: 3606 MAROONE NISSAN OF KENDA
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3606 MAROONE NISSAN OF
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 11/12/07 XFER/RSPNSBLTY 34 03 S
CONTACT (S): FOLLOWUP DATE 11/28/07 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 12/28/07 DATANET (Y/N).  11/14/07
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)
AD BRAKES WH REQUEST FOR RENTAL ASSISTANCE
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)

AD BRAKES YP PARTS AVAILABILITY (BACKORDER)



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5933390N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 8
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZTP257N 11/12/2007

PREVIOUS RELATED/UNRELATED FILE(S) FOUND: NONE.

CRR-TP VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY & EVE PHONE, & RESP DLR.
CRR-TP CHECKED FOR OPEN RECALLS/ CAMPAIGNS/ UPGRADES FOUNINONE.@11/12-ZTP257N
PREVIOUS NISSAN VEHICLES:NONE.

CRR-TP RECEIVED CALL FROM:C.

C STATED:VEHICLE IS IN FOR REPAIR FOR BRAKES.VEHICLE IS 4 MONTHS OLD AND

BRAKE LIGHT OFF AND ON AND LEAKING FLUID. @11/12-ZTP257N

C STATED:GOT RENTAL BUT WOULD LIKE NNA TO PAY FOR INSURANCE CHARGE FOR RENTAL.
C STATED:DLR NEEDS TO KEEP VEHICLE TO DIAGNOSE THIS ISSUE AS WELL AS TIRES,
DRIVERS WINDOW.

CRR- TP OFFERED ADDITIONAL ASSISTANCE, C DECLINED.

C THANKED CRR-TP FOR ASSISTANCE, C SATISFIED.

CRR-TP PROVIDED FILE NUMBER, NAME, AND EXTENSION.

CRR-TP TRANSFERRING FILE TO RCAS. @11/12-ZTP257N

RCAS-SR CONTACTED C'S DAY/EVE NUMBER AT 1:39PM ON 11/13/07 AND SPOKE WITH C.

C STATES C SHOULD NOT BE PAYING FOR THE RENTAL VEH INSURANCE OR THE GAS IN THE
VEH AT ALL. C STATES C WENT TO RESP DLR WITH SAME ISSUE 3 TIMES. C STATES

C WAS PUT IN A PT CRUISER THAT IS REALLY SMALL. C STATES RESP DLR TOLD C

VEH IS GOING TO BE IN FOR 5 DAYS. C STATES INSURANCE COST $16.00 A DAY WHICH
ADDS UP TO $80.00 WITHIN 5 DAYS. C WANTS ASSISTANCE.

RCAS-SR INFORMED C THAT ITS POLICY THAT C HAS TO PAY FOR THE INSURANCE, RENTAL
VEH ARE PROVIDED BY RESP DLR AS COURTESY. RCAS-SR INFORMED C THAT RCAS-SR CAN
INQUIRE MORE INFO BUT NO GURANTEE C CAN GET INSURANCE PAID FOR SINCE ITS C'S
RESPONSIBLITY TO DO THAT. RCAS-SR INFORMED C RCAS-SR WILL CALL C BACK ON
11/15/07. C UNDERSTOOD. @11/13-ZSR999N

>RCAS-SR CONTACTED SM-AL AT 12:55PM EST ON 11/14/07 AND SPOKE WITH SM.

SM STATES C SHOULD BE LUCKY THAT C EVEN GOT A RENTAL SINCE C IS UNDER AGE.

SM STATES THAT C WILL HAVE TO PAY FOR INSURANCE SINCE IT IS MANDATORY FROM
ENTERPRISE. SM STATES THAT IF C HAS A AMERICAN EXPRESS CARD C COULD GET THE
C'S INSURANCE TO TRANSFER TO C'S RENTAL. @11/14-ZSR999N

>RCAS-SR CONTACTED C AT 1:22PM EST ON 11/14/07 AND SPOKE WITH C. RCAS-SR
INFORMED C THAT NNA WILL NOT PAY FOR C'S RENTAL INSURANCE. C STATES WHY
RCAS-SR INFORMED C THAT IT IS C'S RESPONSIBILITY TO PAY FOR THE INSURANCE

C IS LUCKY TO HAVE A RENTAL SINCE C IS UNDER AGE. C KEEPS DISPUTING THE SAME
QUESTIONS. RCAS-SR ADVISE C THAT C CAN SPEAK WITH _ IF AMERICAN
EXPRESS AND TRANSFER C'S INSURANCE. C STATES HATES NNA, C STATES C IS SPEAKING
TO THE WRONG PERSON. RCAS-SR INFORM C THAT IS POLICY AND C HAS TO TAKE
RESPONSIBILITY. C UNDERSTOOD.

RCAS-SR CLOSING FILE. @11/14-ZSR999N
****************************************************************@ 1 1/20_2 MT152 N

CRR-MT RECEIVED CALL FROM C.

CRR-MT REVIEWED FILE AND INFORMED C THAT FILE IS ALREADY CLOSED.

C STATES THAT C IS DISSATISFIED WITH THE INFORMATION THAT RCAS-SR GAVE TO C.

C WANTS TO TAKE ISSUE TO SOMEONE HIGHER. @11/20-ZMT152N

CRR-MT INFORMED C THAT CRR-MT WILL ESCALATE ISSUE TO SUPERVISOR.

C STATES THAT C WOULD LIKE CRR-MT TO NOTE THAT C IS REQUESTING NNA TO COVER
THE RENTAL THAT C WOULD PAY AND SAYS THAT IT IS NOT C'S FAULT WHY VEH CAME
WITH DEFECTS AND C HAS TO WAIT FOR 9 DAYS FOR A PART THAT IS IN BACKORDER

AND MECHANIC DOES NOT KNOW HOW LONG IT WILL TAKE TO FIX THE VEH.

C ALSO STATES THAT IF SUPERVISOR WILL CALL C, SUPERVISOR MUST HELP C.

CRR-MT APOLOGIZED FOR INCONVENIENCE AND TOLD C THAT SUPERVISOR WILL CALL C
WITHIN 4-8 BUSINESS HOURS.


mailto:NONE.@11/12-ZTP257N
mailto:****************************************************************@11/20-ZMT152N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5933390N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 9
REQUESTED BY: corneb2

C UNDERSTOOD AND AGREED.

CRR-MT ESCALATING ISSUE, LEAVING FILE OPEN.

Rk ke ke @ 11/20-ZM T 152N

il @11/21-ZNP099N

TL-NP INSTRUCTED RCAS-HM TO CALL C AT 5:00PM EST ON 11/21. FORMER RCAS-SR

NO LONGER WITH COMPANY AND CASE SHOULD BE LOOKED AT BY NEW RCAS.@11/21-ZNP099N

o @11/21-ZNP099N
TL-NP LEFT VMX ON DAY/EVE PHONE. EXPLAINED TO C NEW RCAS WOULD BE IN TOUCH
WITH C BY END OF DAY 11/23. @11/21-ZNPO99N

RCAS-HM LEFT VMX ON C'S DAY PHONE ON 11/23/07 AT 2:43 PM EST. @11/23-ZHM943N
RCAS-HM CONTACTED C ON C'S EVE PHONE. C STATES THST C IS WAITING FOR A PART
THAT IS ON BACKORDER. C STATES THAT C IS WAITING ON THE MASTER CYLINDER FOR

C'S VEH. C STATES THAT THE PART IS ON NATIONAL BACKORDER. C STATES THAT C HAS
BEEN IN A RENTAL VEH SINCE 11/10/07 AND THE INS ON THE RENTAL IS COSTING C

ALOT OF MONEY. C STATES THAT C'S VEH IS BRAND NEW AND C SHOULD NOT BE DEALING
WITH THESE ISSUES AND HANDING OUT THIS MONEY FOR A RENTAL VEH WHEN C IS MAKING
PAYMENTS ON A VEH THAT IS NOT OPERABLE. C STATES THAT C IS NOT UNDERAGE AND
THAT C IS 50 YEARS OLD. C STATES THAT C WANTS TO TRADE THIS VEH IN BECAUSE OF
THE RESPONSE C IS GETTING FROM NISSAN AND IS COMPLETELY FED UP. RCAS-HM
APOLOGIZED TO C AND ADVISED C THAT RCAS-HM WILL GET BACK TO C ON 11/28/07.
@11/27-ZHM943N @12/28-ZHM943N

RCAS-HM CONTACTED C ON C'S DAY PHONE ON 12/28/07 AT 1:55 PM EST. RCAS-HM

ADVISED C THAT NNA IS NOT IN A POSITION TO HELP C WITH THE RENTAL INS. C
UNDERSTOOD BUT STATES THAT C BELEIVES NNA SHOULD HELP C. RCAS-HM APOLOGIZED TO
C. RCAS-HM OFFERED FURTHER ASSISTANCE. C DECLINED.

RCAS-HM CLOSING FILE AS C REQUIRES NO FURTHER ASSISTANCE. @12/28-ZHM943N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

CONTACT(S):
SATISFIED: N ACTION CODE: NT3A ROOT CAUSE SNFA
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: 0 DATE: 00/00/00 USERID:
OTHER #: 1 DATE: 11/20/07 USERID: ZMT152N
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3606 EFFECTIVE: 11/12/07 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZTP257N
HISTORY: UPDATE BY: ZHM943N
SVC CALL#: UPDATE DATE: 12/28/07
CLOSE: Y (YIN) CLOSE DATE: 12/28/07 MICROFILM: N
RESP CAA: MCALLISTER. HEATHER OLM: ROYSTER KAREN DOM:

PHONE 0000041404 OWNER FIRST: LANGUAGE E ENGLISH


mailto:****************************************************************@11/20-ZMT152N
mailto:RCAS.@11/21-ZNP099N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5940567N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 10
REQUESTED BY: corneb2

SC: NONE
VIN: 3N1AB61E27L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 4100
IN SVC DATE:  03/22/07

NAME
STREET:
CITY: LAUDERHILL

ST/ZIP:  FL VCAN: N RTLDLR: 2361  CORAL SPRINGS NISSAN INC
DAY PH: PAID: 6 SVCDLR: 2361  CORAL SPRINGS NISSAN INC
EVE PH: SUSP: 0 RESP DLR: 2361  CORAL SPRINGS NISSAN INC
DLR PH: [ DENY: 0 REGION: 34  DIST:SL/SV/PT: 03 03 33
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: CORAL SPRINGS NISSAN INC
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 11/16/07 XFER/RSPNSBLTY 34 03
CONTACT (S): FOLLOWUP DATE 12/31/07 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 01/24/08 DATANET (Y/N):  11/29/07
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
oc NISSAN DEALER ISSUES 223500 VEHICLE MAINTENANCE (NISSAN)

BF NSN DEALER SERVICE DEPT. VO NOT READY ON TIME

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA5940567N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 11
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZSP310N 11/16/2007

PREVIOUS FILES FOUND: NONE @11/16-ZSP310N

CRR-SP VERIFIED C'S NAME, ADDRESS, VIN NUMBER, MILEAGE, DAY AND EVENING
PHONE NUMBERS, AND RESP DLR

CRR-SP CHECKED FOR OPEN RECALLS/CAMPAIGN/UPGRADES FOUND: NONE
CRR-SP INFORMED C THERE WERE NO OPEN RECALLS ON VEH

PREVIOUS NISSAN VEH: NONE

CRR-SP RECEIVED INBOUND CALL FROM C @11/16-ZSP310N

C STATES THE ENGINE LIGHT WOULD COME ON AND OFF @11/16-ZSP310N

C STATES BROUGHT VEH INTO DLR AND HAD A BRAKE REPAIR @11/16-ZSP310N

C STATES SAME THING HAPPENED REPLACED BRAKE MASTER CYLINDER DLR SAID IT WAS
NOW LEAKING @11/16-ZSP310N

C STATES DLR REPLACED BRAKE BOOSTER AS WELL @11/16-ZSP310N

C STATES THE ENGINE LIGHT CAME ON AGAIN AND BROUGHT VEH INTO DLR@11/16-ZSP310N
C STATES THE VEH HAS BEEN AT CORAL SPRINGS NISSAN INC SINCE OCTOBER 15THP310N
C STATES IS WAITING FOR PARTS. C STATES THE VEH WENT INTO DLR ON OCT 15TH AND
CORAL SPRINGS NISSAN INC THE PARTS FOR THE BRAKES WERE NOT ORDERED UNTIL
OCTOBER 29TH @11/16-ZSP310N

CRR-SP ASKED C WANTS C WOULD LIKE FROM NNA @11/16-ZSP310N

C STATES WOULD LIKE NNA TO PROVIDE A REPLACEMENT VEH @11/16-ZSP310N

C STATES DOES NOT FEEL SAFE IN VEH @11/16-ZSP310N

C STATES IS EISENBERG SYLVIA DAUGHTER, NAME IS ROBERTA @11/16-ZSP310N

C STATES OWNER IS 88 YEARS OLD AND ROBERTA NEEDS TO SPEAK ON C'S BEHALF
CRR-SP ADVISED C WILL FORWORD FILE TO RCAS FOR FURTHER REVIEW @11/16-ZSP310N
CRR-SP APOLOGIZED FOR C'S INCONVENIENCE

CRR-SP OFFERED FURTHER ASSISTANCE @11/16-ZSP310N

C DECLINED @11/16-ZSP310N

CRR-SP GAVE C NAME, EXTENSION AND FILE NUMBER @11/16-ZSP310N
CRR-SP LEAVING FILE OPEN PENDING RCAS REVIEW @11/16-ZSP310N
**********************8 @ 1 1/19_ZWLOO7 N

RCAS-WL LEFT VMX FOR C ON 11/19/07 AT 5:53PM EST ADVISING RCAS-SK WILL
CONTACT C BACK ON 11/24/07 BY THE END OF BUSINESS DAY. @11/19-ZWL007N
CRR-VN RECEIVED A CALL FROM C. @11/28-ZXN180N

C STATED DLRSHIP CALLED C STATING THAT VEH WILL NOT BE READY FOR ANOTHER
MONTH. @11/28-ZXN180N

C STATES THIS IS RIDICILOUS. @11/28-ZXN180N

@11/28-ZXN180N

C ASKED TO SPEAK TO PERSON IN CHARGE, @11/28-ZXN180N

C ASKED TO BE TRANSFERED TO EXT OF AGENT IN CHARGE. @11/28-ZXN180ON
ool @11/28-ZCB142N

CRR-CB RECEIVED CALL FROM C. @11/28-ZCB142N

C STATED: C IS WAITING FOR A CALL BACK FROM THE RCAS BUT UNTIL NOW C HASN'T
RECEIVE ANY CALL BACKS YET. C WANTS TO SPEAK WITH SOMEONE NOW AND NOT AN
ANSWERING MACHINE. @11/28-ZCB142N

CRRR-CB INFORMED C THAT CRR-CB WILL BE TRYING TO CONNECT C TO RCAS-SK.

CRR-CB INFORMED C THAT CRR-CB ONLY REACHED VOICEMAIL. C STATED; C WANTS TO BE
CONTACTED AS SOON AS POSSIBLE AT : 954 873 7398 REGARDING THE FILE.

CRR-CB INFOREMD C THAT CRR-CB WILL BE SENDING AN INTERNAL MESSAGE TO RCAS-SK

TO CALL C BACK AS SOON AS POSSIBLE. @11/28-ZCB142N
C THANKED CRR-CB FOR ASSISTANCE, C SATISFIED.
CRR-CB OFFERED FURTHER ASSISTANCE, C HUNG UP. @11/28-ZCB142N

CRR-CB UNABLE TO GIVE C NAME, EXTENSION AND FILE NUMBER. @11/28-ZCB142N
CRR-CB SENDING EMAIL TO RCAS-SK. @11/28-ZCB142N


mailto:DLR@11/16-ZSP310N
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* @11/28-ZSK999N

RCAS-SK REVIEWING FILE. @11/28-ZSK999N

RCAS-SK CALLED EVE NUMBER AT 12:24PM EST ON 11.28.07.

C STATED C HAS BEEN WAITING FOR PART FOR OVER ONE MONTH AND HAS BEEN LEFT

WITH NO TRANSPORTATION. @11/28-ZSK999N
RCAS-SK APOLOGIZED FOR INCONVENIENCE AND ASSURED C RCAS-SK WILL CONTACT PC
AND INQUIRE ON THE STATUS OF PART. @11/28-ZSK999N

C STATED C WROTE LETTER TO NNA A WHILE BACK REQUESTING FOR REPLACEMENT VEH.
RCAS-SK TOLD C VEH TRADE-OUT COULD BE HANDLED ON DLRSHIP LEVEL AND NNA DOES

NOT HAVE CONTROL OVER TRANSACTION BETWEEN C AND DLR. @11/28-ZSK999N
C STATED C DOES NOT WANT TO PAY ANYTHING EXTRA AND JUST WOULD LIKE ANOTHER
VEH. @11/28-ZSK999N

RCAS-SK TOLD C BUYBACK REQUEST WILL BE REVIEWED ACCORDING TO STATE'S LEMON
LAW AND RCAS-SK CANNOT GUARANTEE ANYTHING UNTIL REVIEW HAS BEEN DONE.
RCAS-SK TOLD C DECISION MAKE TAKE UP TO 30 DAYS ONCE BUYBACK HAS BEEN
PROCESSED. @11/28-ZSK999N

C UNDERSTOOD. @11/28-ZSK999N

** @11/29-ZSK999N

RCAS-SK SPOKE TO SM SHAUN ON 11.29.07 AT 9AM EST. @11/29-ZSK999N

SM STATED PART HAS BEEN ON B/O FOR 62 DAYS AND HAS NOW ARRIVED. @11/29-ZSK999N
SM STATED SM WILL SEND R/O'S TO RCAS-SK'S FAX NUMBER. @11/29-ZSK999N
RCAS-SK SUBMITTED BUYBACK ON 11.30.07. @11/30-ZSK999N

RCAS-SK SPOKE TO SM-SHAUN AT 11.30.07 AT 1:35PM. @11/30-ZSK999N

SM STATED PART THAT CAME IN WAS INSTALLED BUT DOES NOT WORK. @11/30-ZSK999N
SM STATED PART HAS BEEN REORDERED. @11/30-ZSK999N

DRT-AN SUBMITTED BUY BACK REVIEW TO ARBS-PM. @12/10-ZAN999N

*kkkkk

RCAS-SM SENT INTERNAL MESSAGE TO ARBS-PM REQUESTING UPDATE ON BUY BACK
REVIEW. ARBS-PM SENT INTERNAL MESSAGE BACK TO RCAS-SM STATING ARBS-PM DID NOT
RECEIVE REVIEW. @01/23-ZSM684N

***ARBS-PM REVIEWED FILE. NNA IS UNABLE TO OFFER REPURCHASE AT THIS TIME AS
VEH DOES NOT APPEAR TO MEET STATE LEMON LAW PARAMETERS.***  @01/23-ZPM381N
kkkkkkkkkkkkkkkk

RCAS-MF ASSISTING RCAS-SM ON 01/24. @01/24-ZMF628N

RCAS-MF CONTACTED C ON 01/24 AT 216PM EST. LEFT VMX REQUESTING A CALLBACK WITH
RCAS-MF EXTENSION. @01/24-ZMF628N

ookl @01/24-ZMF628N

RCAS-MF RECEIVED VMX BACK FROM C ON 01/24 AT 309PM EST. @01/24-ZMF628N
RCAS-MF CONTACTED C BACK ON 01/24 AT 331PM EST. C STATES C HAD FILED FOR

LEMON LAW, THEN DLRSHIP ENDED UP FIXING VEH AND C ASSUMED NISSAN KNEW AND
CASE WOULD BE CLOSED. RCAS-MF OFFERED C FURTHER ASSISTANCE C DECLINED.
RCAS-MF CLOSING FILE. @01/24-ZMF628N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER, PLEASE CONTACT TECHLINE FOR ASSISTANCE IF NEEDED.

DEALER ACTION:

CAS5940567N
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AS CORAL SPRINGS NISSAN REPAIRS WHERE PERFORMED UNDER WARRANTY,WAITED FOR

PARTS THAT WHERE ON BACKORDER, PICK UP DATE 12/06/2007 @12/06-2361
CONTACT(S):
SATISFIED: Y ACTION CODE: NT1A ROOT CAUSE SNBR
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 2361 EFFECTIVE: 11/16/07 CHANGED BY
IR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI
3RD PRTY: PARTH#: CHECK ISSUED:
BYBACK ST: OPENED BY: ZSP310N
HISTORY: UPDATE BY: ZMF628N
SVC CALL#: UPDATE DATE: 01/24/08
CLOSE: Y (YIN) CLOSE DATE: 01/24/08 MICROFILM: N
RESP CAA: MAXWELL. SHARON OLM: ROYSTER KAREN DOM:

NO
NO

CAS5940567N

PHONE 0000041500 OWNER FIRST: LANGUAGE E ENGLISH
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SC: NONE
VIN: 3N1AB61E77L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 14061
IN SVC DATE:  04/23/07

NAME
STREET:
CITY: PAWTUCKET

ST/ZIP: Rl VCAN: N RTLDLR: 5080  NISSAN VILLGE/N ATTLEBORO
DAY PH: ” PAID: 3 SVCDLR: 5080  NISSAN VILLGE/N ATTLEBORO
EVE PH: SUSP: 0 RESP DLR: 5080  NISSAN VILLGE/N ATTLEBORO
DLR PH: [ DENY: 0 REGION: 26 DIST:SL/SV/PT: 11 11 41
LETTER RECEIVEC 02/18/08 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: AL 11 OPEN DATE: 02/18/08 XFER/RSPNSBLTY 26 11
CONTACT (S): FOLLOWUP DATE 04 /08 /08 DATANET (Y/N): 0
SEVERITY: 3 CLOSE DATE: 04/04/08 DATANET (Y/N): ~ 00/00/00

CHECK PAYABLE TO:
ADDRES

CITY: AMBLER PA

VIN: 3N1AB61E77.ll MODEL LINE/YEAR:  SEN 2007.0

G/L VALUE CODE: 26GDWIL ACCOUNT I

G/L DESCRIPTION: NORTHEAST GOODWILL
CHECK AMOUNT1 $ 5750

CHK REQUEST DATE 04/01/08 REQUESTED BY BENGI LIN QOLB678R
CHECK APPROVEL 04/01/08 APPROVED BY GLENN BOB ZBGO56N
CHECK ISSUE DATE: 04/02/08 CHECK NUMBEF 087590

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

OF NNA., INC. ISSUES 260500 CA PERSONNEL (NISSAN)
BT DEPARTMENT PERSONNEL VP THIRD-PARTY ESCALATION

S
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C. A.R. COMMENTS

FILE OPENED-ZAH022N 02/18/2008
* MA/RI ATTY * (K/S)
NO PREVIOUS FILES
ATTY LETTER WAS RECEIVED ON 02/18/08 ADDRESSED TO NNA
DATED 02/12/08 LETTER WAS REC'D VIA FAX @02/18-ZAH022N

PREVIOUS FILES FOUND: NONE
DRTS-LF CHECKED FOR OPEN RECALLS FOUND: NONE

DRTS-LF: REC'D LETTER FROM THE LAW OFFICES OF KIMMELL & SILVERMAN

ON 02/18/08, DATED 02/18/08 AND ADDRESSED TO NNA. LETTER STATES THAT THEIR

OFFICE IS REPRESENTING C PURSUANT TO THE RI LEMON LAW, UNIFORM COMMERCIAL CODE
UNFAIR TRADE PRACTICES ACT AND THE MAGNUSON-MOSS WARRANTY ACT. ATTORNEY AT
LAW CHRISTOPHER HOLIDAY STATES TO DIRECT ALL CORRESPONDENCE TO ATTY'S OFFICE.
****DUE TO ATTORNEY REPRESENTATION, DO NOT CALL THIS C. IF C SHOULD CALL,

PLEASE REFER C TO THEIR ATTORNEY.***** DOCS TO ARBS-LB @02/19-ZLF686N

DRTS-LF CALLED DLR 5080 AND REQUESTED SLS DOCS FROM CATHERINE AND ROS FROM
SVC MGR STEVE ON 02/19/08. @02/19-ZLF686N

DRTS-LF REC'D ROS FROM DLR 5080 ON 02/19/08. DOCS TO ARBS-LB  @02/19-ZLF686N

DRTS-LF NOTES MISSING 2 ROS FROM ONES SENT. DRTS-LF CALLED DLR 5080 AND
LEFT A MESSAGE WITH RECIPTION FOR STEVE REGARDING MISSING ROS ON 02/19/08
@02/19-ZLF686N

DRTS-LF REC'D ADDITIONAL ROS ON 02/19/08. DOCS TO ARBS-LB @02/19-ZLF686N

...ARBS RCVD STANDARD FORM LTR FROM C'S ATTY (K/S). NO INDICATION OF CUST'S

CONCERNS. WILL REVU WARRANTY HISTORY. @02/20-OLB678R

...07/18/07 4,175 Ml NSN VILLAGE: C/S PASS AIR BAG LIGHT FLASHES.
DLR INSPECTED. P/SIDE AIRBAG LIGHT WAS NOT FLASHING WHEN VEH ARRIVED AT
DLRSHIP. VEH WAS TEST DRIVEN AROUND LOT. LIGHT DID COME ON SEVERAL TIMES.
WHEN THE "BAG" ON THE PASS SEAT WAS REMOVED, THE LIGHT DID NOT COME ON.
THIS IS NORMAL OPERATION; SEE INFO IN OWNER'S MANUAL. C/S CK BRAKE LIGHT
FLASHING. BRAKE LIGHT WAS NOT ON. ONLY TIME BRAKE LIGHT CAME ON WAS WHEN
THE EMERGENCY BRAKE WAS APPLIED. BRAKE FLUID LEVELS OK.

08/20/07 6,240 Ml NSN VILLAGE: C/S BRAKE LIGHT ON. DLR FOUND FLUID LOW IN
BRAKE RESEVOIR. ADDED FLUID. LIGHT WENT OUT. DLR CKD FOR LEAKS, ALL OK.
INES, FITTING AND BLEEDERS, OK. C/S BRAKE PEDAL SQUEAK. DLR CONFIRMED
LIGHT SOUEAK FROM BRAKE PEDAL. IT WAS THE BRAKE SWITCH MAKING CONTACT W/THE
PEDAL MECHANISM. DLR LUBED SWITCH.

01/15/08 12,500 MI NSN VILLAGE: C/S GRIND NOISE HEARD FROM REVERSE TO DRIVE.
DLR ROAD TESTED W/CUST. CONDITION DID NOT OCCUR. @02/20-OLB678R

01/30/08 12,902 Ml NSN VILLAGE: C/S BRAKE LIGHT ON AGAIN. DLR FOUND MASTER
CYLINDER LOW ON FLUID. FOUND LEAK AT THE BACK OF MASTER CYL WHICH DRIPPED
ONTO BRAKE BOOSTER. DLR REPLACED MASTER CYL AND BRAKE BOOSTER ASSY, BLED
BRAKES.

02/19/08 13,023 MI NSN VILLAGE: C/S GRIND NOISE HEARD AFTER BACKING UP
LOUDEST AT UPPER STRUT TOWER AREA ON BOTH SIDES. DLR RPLCD BOTH FRONT STRUT
UPPER BEARINGS/INSULATORS. ROAD TESTED AGAIN. NOISE STILL PRESENT ON
DRIVER'S SIDE W/STEERING WHEEL CUT TO RIGHT, BACKING UP WHEN WHEEL IS
RETURNING. NOISE IS INTERMITTENT AND HARD TO DUPLICATE. ROAD TESTED VEH
W/CHASIS EARS. NOISE MOST PREVALENT AT THE LEFT, UPPER STRUT TOWER. DLR
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CONTACTED T/LINE. INSTRUCTED TO RETEST W/CHASIS EARS TO TRY TO ISOLATE NOISE

DLR REPLACED L/F STRUT. NOISE NOT AS PREVALENT, BUT STILL THERE. DLR TEST

DROVE LIKE MODEL STOCK SENTRA W/SAME OPTIONS, NOISE THE SAME. @02/20-OLB678R
...ARBS WILL OFFER DTS INSPECTION. @02/20-OLB678R

DRTS-LF REC'D SLS DOCS FROM DLR 5080 ON 02/21/08. DOCS TO ARBS-LB
@02/21-ZLF686N

DRTS-LF RETRIEVED FACTORY INVOICE FROM REPO ON 02/22/08. DOCS TO ARBS-LB
@02/22-ZL F686N

...EMAILED C'S ATTY, T. LEWIS TO OFFER DTS INSPECTION. @02/27-OLB678R

...C'S ATTY IN AGREEMENT W/DTS INSPECTION; WILL NEED RENTAL. @02/27-OLB678R
...EMAILED RC TO SCHEDULE DTS INSPECTION. @02/27-OLB678R

...PER DTS/MATT B, CAN INSPECT 3/13/08. EMAILED C'S ATTY TO CONFIRM.

@02/28-OLB678R

DRTS-LF COMPLETED REPAIR SUMMARY ON 02/29/08. DOCS TO ARBS-LB @02/29-ZLF686N
...PER DTS/MATT B, INSPECTED VEH 3/13/08 AT NSN VILLAGE. ONLY COMPLAINT WAS

OF A NOISE FROM L/F WHEN TURNING WHEEL FROM RIGHT TO LEFT & BACKING UP. DTS
ABLE TO DUPLICATE A GROAN NOISE FROM L/F UPPER STRUT AREA WHEN TURNING WHEEL
FROM RIGHT TO LEFT EVEN W/VEH STATIONARY. SOURCE OF NOISE WAS THE UPPER STRUT
MOUNT. BOTH FRONT STRUTS, UPPER MOUNTS & UPPER BEARINGS HAVE BEEN RPLCD

ON THIS VEH. DTS RESOLVED INCIDENT BY INSTALLING A COMPLETE STRUT ASSY FROM A
DLR STOCK UNIT. CUST CLD NOT BE REACHED TO DISCUSS THE REPAIR. MILEAGE 14,061
@03/14-0OLB678R

...PER DTS/MATT B, DTS JUST SPOKE W/DLR WHO ADVISED NOISE IS STILL PRESENT.

DTS CONTACTED TECHLINE WHO WILL F/UP W/ENGINEER (NML LOOKING INTO ISSUE OF
NOISE FROM STEERING COLUMN). WILL HAVE DLR CONTACT CUST TO ASK THAT SHE BRING
THE VEH BACK IN. @03/14-OLB678R

...ARBS DISCUSSED W/CUST'S ATTY, PROVIDED ABOVE RESULTS OF DTS INSPECTION.
OFFERED $4K PLUS FEES. @03/20-0OLB678R

...ARBS CALLED DLR SM, STEVE, STEERING RACK & STEERING COLUMN TO BE RPLCD PER
ENGINEERING. ARBS EMAILED DTS/MB TO CONFIRM. @03/20-OLB678R

...PER DTS/MATT B, DLR IS WAITING FOR DTS. DTS CONTACTED ENGINEERING. NML
ENGINEERI ADAVSD REPLACING THE EPS (ELECTRIC POWER STEERING UNIT WHICH IS THE
STEERING COLUMN. ENGINEER IS INVESTIGATING THIS INCIDENT.  @03/24-QLB678R

...ARBS SENT RELEASE TO C'S ATTY. @03/24-0OLB678R

..PER DTS/MATT B, HAD DLR ORDER ELECTRIC P/S RACK. DLR WILL DO SO TODAY AND
CONTACT DTS WHEN IT ARRIVES. @03/24-QLB678R

...RCVD SIGNED RELEASE. ROSTD CK PAYABLE TO CUST/ATTY (K/S) $5,750.00.
EMAILED NAT'L/BG TO APPROVE. @04/01-0OLB678R

...RCVD CK #141087590 $5,750.00 PAYABLE TO CUST/ATTY. CK SENT TO ATTY THIS
DATE. FILE CLOSED. @04/04-OLB678R

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
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CONTACT(S):
SATISFIED: Y ACTION CODE: RT9D ROOT CAUSE SDSV
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 5080 EFFECTIVE: 02/18/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI YES
3RD PRTY: AT PARTH#: CHECK ISSUED: YES
BYBACK ST: OPENED BY: ZAH022N
HISTORY: UPDATE BY: OLB678R
SVC CALL#: UPDATE DATE: 04 /04 /08
CLOSE: Y (Y/N) CLOSE DATE: 04/04/08 MICROFILM: N
RESP CAA: BENGIVENGA, LINDA CAOM: JESSUP MITCH CAOM: JESSUP MITCH

PHONE 7328053178 OWNER FIRST:

LANGUAGE E ENGLISH
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SC: ONE CONTRACT
VIN: 3N1AB61E3SL [ Y
YR/MDL: 2008.0 ~ SEN MILEAGE: 6000
IN SVC DATE:  11/19/07

NAME
STREET:
CITY: PALM COAST

ST/ZIP:  FL VCAN: Y RTL DLR: 3029 DAYTONA NISSAN
DAY PH: PAID: 5 SVC DLR: 3029 DAYTONA NISSAN
EVE PH: SUSP: 0 RESP DLR: 3029 DAYTONA NISSAN
DLR PH: I DENY: 1 REGION: 34 DIST: SL/SV/PT: 06 06 36
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3029 DAYTONA NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 02/27/08 XFER/RSPNSBLTY 34 06 S
CONTACT (S): FOLLOWUP DATE 02/28/08 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 02/27/08 DATANET (Y/N).  00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., INC. ISSUES 208500 SENTRA

AZ NISSAN PRODUCT INQUIRIES ZR GENERAL INQUIRY
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C. A.R. COMMENTS

FILE OPENED-ZDPO019N 02/27/2008

PREVIOUS RELATED/UNRELATED FILES FOUND: NONE

CRR-DP VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY & EVENING NUMBER

AND RESPONSIBLE DLRS

CRR-DP CHECKED FOR OPEN RECALLS/CAPAIGNS/UPGRADE FOUND: NONE @02/27-ZDP019N
CRR-DP INFORMED C OF RECALLS

PREVIOUS NISSAN VEHICLES: NONE

CRR-DP RECEIVED INBOUND CALL FROM C'S HUSBAND WILLIAM

C STATES THE FIRST 2 MONTHS THE MASS AIRFLOW WENT, C SAID IT WAS 02/27-ZDP019N
REPAIRED, C SAID LAST WEEK THE MASTER CYLINDER AND POWER BOOSTER

WENT OUT AND HAD IT REPAIRED

C STATES C'S WIFE IS AFRAID TO DRIVE THE VEH, C SAID WANTED TO TRADE IT IN

WITH A ROGUE BUT C HAS 5800 MILES THAT C CANNOT BE PUT IN THE ROGUE

C STATES WAS WONDERING THAT NNA CAN DO SINCE C'S WIFE IS AFRAID, C SAID
CANNOT AFFORD MORE @02/27-ZDP019N

CRR-DP APOLOGIZE FOR THE BAD EXPERIENCE, CAN C PLEASE EXPLAIN HOW THE PROBLEM
OCCUR? @02/27-ZDP019N

C STATES C'S WIFE WAS DRIVING TO WORK BUT THE BRAKE LIGHTS CAME ON WHICH WAS
HARD TO STOP THE VEH @02/27-ZDP019N

C STATES WAS COVERED UNDER WARRENTY @02/27-ZDPO19N

CRR-DP STATE ABOUT C'S CONCERN HAS C INQUIRE WITH SM?

C STATES YES, THEY HAVE BEEN HELPFUL BECAUSE OF C'S NEGATIVE OUT COME

SINCE C DROVE OFF VEH OFF THE LOT IT LOST VALUE

CRR-DP APOLOGIZE AND WISH CRR-DP CAN ASSIST C WITH FURTHER MORE INFORMATION
BUT C WOULD HAVE TO INQUIRE

CRR-DP STATES NNA DOES NOT INTERVINE WITH ANY TRADE IN OR SALES BUT C'S
CONCERN HAS BEEN DOCUMENTED AND WILL BE REVIEWED BY NNA @02/27-ZDP0O19N
CRR-DP STATES IF ANYTHING ELSE COMES UP C CAN CALL BACK FOR FURTHER ASSITANCE
C THANKED CRR-DP FOR ASSISTANCE, C SATSISFIED

CRR-DP OFFERED FOR ADDTIONAL INFORMATION ASSISTANCE @02/27-ZDP0O19N

C DECLINED

CRR-DP GAVE NAME, EXTENTION AND FILE NUMBER

CRR-DP CLOSING FILE @02/27-ZDP019N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3029
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: PUM, DARA
PHONE 0000000000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6060667N
CUSTOMER ASSISTANCE REQUEST Page 20
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT8E ROOT CAUSE SCPP
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 02/27/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZDP019N
UPDATE BY: ZDP019N
UPDATE DATE: 02/27/08
CLOSE DATE: 02/27/08 MICROFILM: N

OLM: ROYSTER KAREN
OWNER FIRST:

DOM:
LANGUAGE E ENGLISH



CA6060667N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 21
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6060667 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 11/19/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
11/19/2007 11/19/2013 75.000 8/3/2010

5 RCDD80813106 3029 FL



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6060667N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 22
REQUESTED BY: corneb2

CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT | CONTRACT
OWNER NAME | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: D | PLAN TERM:
DEDUCTABLE $ 50 |  DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 11/19/07

|
EXPIRES: 11/19/13 MILES: 75,000 | EXPIRES: MILES:
CANCEL: 08/03/10 MILES: 57,887 | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 9/2/2010 | TRANSACTION
PRINTED: 11/24/07 | PRINTED:
DEALER NO: 3029 STATE: FL | DEALER NO: STATE:
|

DEALER NAME DAYTONA NISSAN DEALER NAME

+




DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: HOUSTON

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6088786N
CUSTOMER ASSISTANCE REQUEST Page 23

REQUESTED BY:

corneb?2

SC: ONE CONTRACT
VIN: 3N1AB61EL7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 12000
IN SVC DATE:  03/14/07

ST/ZIP:  TX VCAN: Y RTLDLR: 3175  TOM PEACOCK NISSAN
DAY PH: ” PAID: 9 SVCDLR: 3175  TOM PEACOCK NISSAN
EVE PH: SUSP: 0 RESP DLR: 3175  TOM PEACOCK NISSAN
DLR PH: - DENY: 0 REGION: 32 DIST: SL/SV/PT: 02 02 32
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3175 TOM PEACOCK NISSA|
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 03/20/08 XFER/RSPNSBLTY 32 02
CONTACT (S): FOLLOWUP DATE 04 /04 /08 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 04/04/08 DATANET (Y/N):  03/24/08

CONCERN AND CATEGORY

OA
AD

OA
AD

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

122000
WA

122000
WT

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
PREMATURE WEAR/FAILURE

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
UNABLE DIAGNOSE/DUPLICATE

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6088786N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 24
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZDB338N 03/20/2008

PREVIOUS UNRELATED FILES FOUND:

CRR-DB VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.

CRR-DB CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @03/20-ZDB338N
CRR-DB ADVISED C THERE

PREVIOUS NISSAN VEH:

CRR-DB RECEIVED INBOUND CALL FROM C.

C STATES C'S VEH IS AT DLR CURRENTLY AND DLR CAN NOT FIGURE OUT WHAT

ISSUE IS WITH VEH. DLR INFORMED C THAT THERE ARE VISIABLE LEAKS AND VEH

IS WORKING CORRECTLY. @03/20-ZDB338N

C STATES DLR CHECKED BRAKE SYSTEM AND THERE IS NOTHING WRONG. C STATES
VEH HAS BEEN TO DLR MULTIPLE TIMES OVER SAME ISSUE. C STATES DLR INFORMED

C TO TAKE VEH BACK TO DLR IF BREAK LIGHTS COME ON. C STATES C IS NOT HAPPY

WITH THIS AS DAUGHTER DRIVES VEH. @03/20-ZDB338N
C STATES VEH IS OPERABLE RIGHT NOW. C STATES BRAKE FLUID IS STILL LEAKING.
C STATES DLR ADDED MORE BRAKE FLUID TO VEH. @03/20-ZDB338N

CRR-DB ASKS C WHAT NNA CAN DO FOR C. C STATES C WOULD LIKE TO HAVE THIS
ISSUE LOOKED AT MORE AND FIXED AS C BELIEVES THERE IS A ISSUE WITH THE
BRAKE FLUID CONSTANTLY LEAKING. C WANTS TO SPEAK TO A REGIONAL MANAGER
IN C'S AREA. CRR-DB INFORMS C THAT A REGIONAL SPECIALIST WILL CONTACT C BY

THE END OF THE NEXT BUSINESS DAY. @03/20-ZDB338N
CRR-DB OFFERED FURTHER ASSISTANCE, C DECLINED.
CRR-DB GAVE NAME, EXTENSION AND FILE NUMBER. @03/20-ZDB338N

CRR-DB TRANSFERING FILE TO RCAS PENDING FURTHER REVIEW. @03/20-ZDB338N
*kkkkkkkkkkkkkk

RCAS-JK DATANETTING FILE TO DLR. @03/21-ZIJKOOON

RCAS-JK SPOKE TO C ON DAY NUMBER AT 12:21PM EST. 03/21/08. C STATES THAT THE
MASTER CYLINDER ON OCCASSION IS LOW ENOUGH TO TRIGGER THE "CHECK BRAKE" LIGHT
TO COME ON. C STATES THAT THERE IS NO LEAKS COMING FROM THE BRAKES. C STATES
THAT C HAS TAKEN THE VEH TO THE DLR NUMEROUS TIMES FOR THIS. C STATES THAT C
HAS HAD THE BRAKE FLUID TOPPED UP ON THE VEH. C STATES THAT THIS IS C'S 17

YEAR OLD DAUGHTER WHOM DRIVES THIS VEH AND C IS NERVOUS THAT THE BRAKES WILL
GO OUT ON C'S DAUGHTER. C STATES THAT THE DLR CANNOT FIND AN EXPLINATION ON
THIS CONCERN BUT ONLY INFORMS C THAT IF THE LIGHT COMES ON BRING THE VEH INTO
THE DLR. C STATES THAT C FINDS THIS UNACCEPTABLE AS C DOES NOT WANTS C'S
DAUGHTER TO BE PLACED IN A SITUATION THAT COULD POTENTIALLY BE DANGEROUS. RCAS
UNDERSTOOD AND ASSURED C THAT RCAS WILL RESEARCH THIS ISSUE FOR C AND WILL
CONTACT C BACK BY 03/27/08 WITH STATUS OF FILE. C STATES THAT THIS IS FINE.

RCAS PROVIDED RCAS NAME, NUMBER AND EXTENTION. @03/21-ZIKO00N
RCAS-JK LEFT A VMX FOR C ON DAY NUMBER AT 5:21PM EST. 03/27/08. @03/27-ZJKOOON
RCAS-JK ATTEMPTED TO CONTACT C ON EVENING PHONE NUMBER AT 5:23PM EST. 03/27/08
HOWEVER PHONE RANG BUSY. @03/27-ZIKOOON

RCAS-JK SPOKE TO SM-TRAVIS POUNDS AT 12:05PM EST. 03/28/08. SM STATES THAT

SM IS GOING TO SPEAK WITH TECH-MIKE AND GET BACK TO RCAS REGARDING THIS
CONCERN. RCAS THANKS SM FOR THIS. @03/28-ZIJKO00N

RCAS-TM CALLED C ON DAY NUMBER 03/31/08 5:51 EST AND LEFT VMX.

RCAS-TM CALLED C ON EVENING NUMBER 03/31/08 5:52 EST AND LEFT VMX.
@03/31-ZTM853N

RCAS-JK SENT AN EMAIL TO SM-TRAVIS POUNDS AT 4:24PM EST. 04/01/08.
@04/01-ZJKOOON

RCAS-JK LEFT A VMX FOR C ON DAY NUMBER AT 1:30PM EST. 04/02/08. @04/02-ZJKOOON



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 25
REQUESTED BY: corneb2

RCAS-JK LEFT A VMX FOR C ON EVENING PHONE NUMBER AT 1:31PM EST. 04/02/08.
@04/02-ZJKO00ON

*kkkkk

RCAS-CH ASSISTING RCAS-JK WITH FILE.

RCAS-CH CALLED DLR AT 4PM EST.

SM-TRAVIS POUNDS STATED DLR RESOLVED C'S ISSUE, C ALREADY PICKED UP VEH.
SM-TRAVIS STATED C'S BRAKE FLUID WAS LEAKING PAST SEAL INTO MASTER CYLINDER.
@04/04-ZCH602N

SM-TRAVIS STATED VEH IS REPAIRED AND C IS SATISFIED.

kkkkkkk

RCAS-CH CALLED C AT DAY NUMBER AT 4:44PM EST. @04/04-ZCH602N
RCAS-CH ASKED C IF C'S VEH IS REPAIRED AND C IS SATISFIED.

C STATED SO FAR EVERYTHING IS OKAY.

RCAS-CH ADVISED C IF C HAS FUTURE ISSUES WITH VEH OR DLR TO CALL 1800NISSAN1
TO C IF NNA CA CAN BE OF ANY FURTHER ASSISTANCE.

C UNDERSTOOD.

RCAS-CH CLOSING FILE AS NO FURTHER ASSISTANCE IS NECESSARY. @04/04-ZCH602N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

WHAT ARE THE ISSUES? ARE THEY ABLE TO BE FIXED?

DEALER ACTION:

CONTACT(S):
SATISFIED: Y ACTION CODE: NT1A ROOT CAUSE SCSV
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3175 EFFECTIVE: 03/20/08 CHANGED BY
IR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REOUESTEI
3RD PRTY: PART#: CHECK ISSUED:
BYBACK ST: OPENED BY: ZDB338N
HISTORY: UPDATE BY: ZCHG602N
SVC CALL#: UPDATE DATE: 04/04 /08
CLOSE: Y (YIN) CLOSE DATE: 04/04/08 MICROFILM: N
RESP CAA: KRISTOFF. JOCELYN OLM: SMIT AGNES DOM:

NO
NO

CA6088786N

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



CA6088786N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 26
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6088786 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 3/14/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
3/14/2007 3/14/2012 100.000

6 RCDC03189354 3175 TX



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6088786N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 27
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT RCDCO03189354 | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: C | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 03/14/07 | EFFECTIVE:
EXPIRES: 03/14/12 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 3/31/2007 | TRANSACTION
PRINTED: 04/06/07 | PRINTED:
DEALER NO: 3175 STATE: X | DEALER NO: STATE:
|

DEALER NAME TOM PEACOCK NISSAN DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6106898N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 28
REQUESTED BY: corneb2

SC: NONE
VIN: 3N1AB61E97L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 7624

NAME

STREET:
CITY: MELROSE PARK IN SVC DATE:  04/17/07
ST/ZIP:  IL VCAN: N RTL DLR: 38061 AL PIEMONTE NISSAN INC
DAY PH: ” PAID: 6 SVC DLR: 38061 AL PIEMONTE NISSAN INC
EVE PH: SUSP: 0 RESP DLR: 38061 AL PIEMONTE NISSAN INC
DLR PH:_ DENY: 0 REGION: 24  DIST: SL/SV/PT: 02 02 32
LETTER RECEIVEC 04/03/08 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: WL 11 OPEN DATE: 04/03/08 XFER/RSPNSBLTY 24 02 S
CONTACT (S): FOLLOWUP DATE 04 /04 /08 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 04/11/08 DATANET (Y/N): ~ 04/04 /08
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)

AD BRAKES YX POOR OR IMPROPER OPERATION



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6106898N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 29
REQUESTED BY: corneb2

C. A.R. COMMENTS

ALL SENTRA ARE LIKE THAT. ONE NIGHT THEY WENT ALL THE WAY TO FLOOR THEY

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NO OTHER C.A.R. EXISTS FOR THIS VIN

JOE IS VERY NICE, COURTEOUS, AND ALWAYS TRIES TO BE HELPFUL. | TOOK MY CAR IN
BECAUSE THE BRAKES ARE REAL LOW TO THE FLOOR. | DROVE AROUND THE BLOCK &
BROUGHT IT BACK. | HAD JOE & ANOTHER GUY THAT WAS THERE TEST IT AND THEY
THOUGHT THE BRAKES FELT FUNNY - HE CALLED THE MECHANIC AND THE MECHANIC SAID
REPLACED THE MASTER CYLINDER AND THEY ARE STILL REAL LOW TO THE FLOOR. | JUST
WENT ON A TRIP & DROVE AROUND 2000 MILES AND | TOLD MY KIDS IF ANYTHING
HAPPENS TO ME BECAUSE OF MY BRAKES "SUE NISSAN". | AM NOT HAPPY WITH THEM -
THEY ARE ABOUT 1/2 INCH FROM THE FLOOR. THE FIRST TIME | TOOK IT FOR THE

BRAKES (DEC) THE GUY AT THE SERVICE DESK TOLD ME HE GUARANTEED ME NOTHING WAS
WRONG WITH THE BRAKES AND GOT AN ATTITUDE ABOUT IT, SO | LEFT. THE SECOND
TIME WAS MARCH 5TH AND THE FLUID WAS LOW - | WENT BACK ABOUT A WK LATER & THAT
RSS FL GAVE CALL TO SM AND SPOKE WITH JIM.. SM ADVISED C CAME INTO DEALER
@04/11-ZFL946N

ON 4/5 AT 7624 MILES WITH BRAKE PEDAL GOING TO THE FLOOR BUT DEALER FOUND NO

PROBLEM WITH THE BRAKES. @04/11-ZFL946N
DEALER ALSO ALLOWED C TO SIT IN A LIKE VEH AND FOUND BRAKE PEDAL TO BE THE
SAME. @04/11-ZFL946N

RSS FL CALLED C . C STATES BRAKES FEEL SPONGY BUT DEALER FOUND NO ISSUE WITH
THE BRAKES. C STATES VEH IS DRIVNG OK BUT C JUST WONDERS IF THE BRAKES ARE
WORKING AS DESIGN. C STATES MAY CONSIDER TAKING THE VEH TO ANOTHER DEALER FOR
A SECOND OPINION BUT WILL CALL RSS FL BACK IF C HAS ANY OTHER ISSUES..

FILE CAN BE CLOSED. @04/11-ZFL946N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE 04/04/08

THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN OWNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 38061
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: LEE, FRANCENE
PHONE 6157250000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6106898N
CUSTOMER ASSISTANCE REQUEST Page 30
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT8F ROOT CAUSE SNPP
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 04/03/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ORCBATC
UPDATE BY: ZFL946N
UPDATE DATE: 04/11/08
CLOSE DATE: 04/11/08 MICROFILM: N

OLM: SMIT AGNES
OWNER FIRST:

DOM: FENTON JOE
LANGUAGE E ENGLISH



CONFIDENTIAL

1

S

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6123067N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 31
REQUESTED BY: corneb2
SC: NONE
NAME VIN: 3N1ABG61EX7L - Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 0O
CITY: WINDERMERE IN SVC DATE: 03/31/07
ST/ZIP: FL VCAN:; N RTL DLR: 3431 CLASSIC NISSAN
DAY PH: ‘ PAID: 11 SVC DLR: 5137 CELEBRITY NISSAN
EVE PH: SUSP: 0 RESP DLR: 5137 CELEBRITY NISSAN
DLR PH: _ DENY: 0 REGION: 34 DIST: SL/SV/PT: 06 06 36
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 04/15/08
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY: UNKNOWN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CE 11 OPEN DATE: 04/17/08 XFER/RSPNSBLTY: 34 06
CONTACT (S): FOLLOWUP DATE 04/23/08 DATANET (Y/N):
SEVERITY: 3 CLOSE DATE: 04/23/08 DATANET (Y/N): 04/18/08

CONCERN AND CATEGORY

OA
AD

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

121000
WA

FRONT BRAKE (DISC/CALIPER/PAD/ROTOR)
PREMATURE WEAR/FAILURE



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6123067N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 32
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZCS694N 04/17/2008

*************EMAIL FILE LOGGED************** @O4/17_ZC8694N

PREVIOUS RELATED FILES FOUND: 6019232

PREVIOUS UNRELATED FILES FOUND: NONE

EMAIL ADDRESSED TO: NNACONSUMERAFFAIRS@NISSAN-USA.COM

METHOD OF CONTACT: EMAIL ID NO.: 1015601

EMAIL ADDRESS:

DATE RECEIVED: 04/15/08 DATE CREATED: 04/16/08

CRR-CS VERIFIED C'S NAME, ADDRESS, AND DAY PHONE NUMBER.

C DID NOT PROVIDE MILEAGE, RESPONSIBLE DLR, VIN

CRR-CS UPDATED THE OWNER DATA BASE (NAME, ADDRESS, DAY PHONE NUMBER)

CRR-CS CHECKED FOR OPEN RECALLS, CAMPAIGNS, OR UPGRADES : NONE

C'S EMAIL READS: I'VE HAD MY CAR IN PREVIOUSLY FOR THE BRAKE LIGHT

COMING ON. THE LAST TIME | INFORMED DAVE OF THE SAME PROBLEM BUT HE
DISMISSED IT AS MAYBE ME OR SOMEONE TOUCHING THE EMERGENCYBRAKE@04/17-ZCS694N
LEVER IN THE CAR. NOW THE BRAKES MAKE NOISE WHEN | STOP. IF THIS WAS

TAKEN CARE OF DURING MY VISIT | WOULD NOT HAVE HAD TO GO BACK AGAIN

ON 4/17/08 @ 3:30 PM. THIS IS THE 4TH TIME AND IF YOU TOP NOTCH MECHANIC
DOESN'T NOT FIX YOU WILL FORCE ME TO COMPLY WITH THE FL LEMON LAW.

IT'S ANEW CAR AND SHOULD NOT HAVE A BRAKE PROBLEM. @04/17-ZCS694N

CRR-CS FORWARDING FILE TO RCAS FOR FURTHER ASSISTANCE @04/17-ZCS694N

kkkkkkkkkkkkkkkkkkkhkkkkkkkkkkhkkkkkhkkkkhkhkkkkhkhkkkkhkhkkkkhkkkkkhkkkkkk @ 04/18_ZAB420 N

RCAS-AB CALLED C AT 2:07 PM EST ON DAY NUMBER ON 04/18/08.  @04/18-ZAB420N
RCAS-AB INFORMED C THAT RCAS-AB WILL CONTACT C ON 04/21/08. @04/18-ZAB420N
Frkkkkkokokokodd ekl (@04/21-ZAB420N

RCAS-AB CALLED C AT 10:56 AM EST ON DAY NUMBER ON 04/21/08.

RCAS-AB INFORMED C THAT RCAS WILL CONTACT C ON 04/23/08. @04/21-ZAB420N
ek kel @04/2 3-ZAB4 20N

RCAS-AB CALLED C AT 11:39 AM EST ON 04/23/08 ON DAY NUMBER LEFT A VMX.
RCAS-AB INFORMED C TO CONTACT 1-800-NISSAN-1 IF C HAS FUTURE CONCERNS.
RCAS-AB CLOSING FILE PENDING C CALL BACK. @04/23-ZAB420N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

BRAKE NOISE FROM REAR BRAKES - RESURFACED ROTORS AND CLEANED BRAKE DUST. ROAD
W/CUST TO VERIFY NOISE GONE AT THIS TIME. 12028 MILES. AFTER TECH SPOKE W CUST

OMER ABOUT FLUID LOSS - FOUND INTERNAL LEAK FROM MASTER CYLINDER TO BOOSTER -
REPLACED MASTER CYLINDER. CUSTOMER GAS TANK FILLED FOR INCONVENIENCE. WORK WAS
COMLETED ON 4/18/08. PR/5137 @04/22-5137


mailto:NNACONSUMERAFFAIRS@NISSAN-USA.COM
mailto:BRAKE@04/17-ZCS694N
mailto:****************************************************************@04/23-ZAB420N

DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 5137
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)

RESP CAA: BLAZEK, AMANDA

PHONE 0000041430

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: corneb2

CONTACT(S):

ACTION CODE: NT4B
0 DATE: 00/00/00
0 DATE: 00/00/00

DATE: 00/00/00

DATE: 00/00/00

0 DATE: 00/00/00

EFFECTIVE: 04/17/08

TRANS DATE: 00/00/00
PART#:

OPENED BY: ZCS694N
UPDATE BY: ZAB420N
UPDATE DATE: 04 /23/08
CLOSE DATE: 04/23/08
OLM: ROYSTER KAREN

OWNER FIRST:

CAR ID:
Page 33

CA6123067N

ROOT CAUSE SCSV
USERID:
USERID:
USERID:
USERID:
USERID:
CHANGED BY
CHECK REQUESTEI NO
CHECK ISSUED: NO

MICROFILM: N
DOM:
LANGUAGE E ENGLISH



DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: AZLE
ST/ZIP:  TX
DAY PH:

EVE PH:
DLR PH:

LETTER RECEIVELC 00/00/00

FIRE: N  (Y/N) ROLLOVER: N

PROPERTY DAMAGE: N (Y/N)

REQUESTED BY:

PREVIOUSLY REPAIRED:  00/00/00
VEHICLE PURCHASED: NEW X PREOWNEI

VEHICLE MAINTAINED BY: 3152 JERRY'S NISSAN
OUTSIDE WARRANTY BY (B) MONTHS:

ORIG CODE: CT 11
CONTACT (S):
SEVERITY: 9

CONCERN AND CATEGORY
OF NNA., INC. ISSUES

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

corneb?2

CAR ID:
Page 34

SC: NONE
VIN: 3N1ABG1EX8L
.0 SEN MILEAGE: 6500

YR/MDL: 2008
IN SVC DATE: 11/

28/ 07

CA6177083N

Y

34

04

VCAN: N RTL DLR: 3676 NORTH TEXAS NISSAN
PAID: 8 SVC DLR: 3152 JERRY'S NISSAN, LLC
SUSP: 0 RESP DLR: 3152 JERRY'S NISSAN, LLC
DENY: 0 REGION: 32 DIST: SL/SV/PT: 04 04
EXEC: 00/00/00 EMAIL: 00/00/00
(YIN) ACCIDENT: N (YIN)  AIRBAG: (YIN)
INJURY: N SENT TO LEGAL: N (Y/N)
WHERE:
MILES # NISSAN/INFINITI VEHICLES: 1
MILES: (PT) MONTHS: MILES:
OPEN DATE: 06/06/08 XFER/RSPNSBLTY 32
FOLLOWUP DATE 06/18/08 DATANET (Y/N):
CLOSE DATE: 06/17/08 DATANET (Y/N). 06/10/08

SUBCATEGORY AND SYMPTOM

208500

AZ NISSAN PRODUCT INQUIRIES ZR

SENTRA
GENERAL INQUIRY

1

S
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REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZJC785N 06/06/2008

PREVIOUS FILES FOUND: NONE

CRR-JC VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE

NUMBERS AND RESPONSIBLE DLR. CRR JC UPDATED C"S PHONE NUMBERS.

CRR-JC CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @06/06-ZJC785N
CRR-JC ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE

CRR-JC RECEIVED CALL FROM C.

C STATED THAT THE VEH IS LEMON BECAUSE C JUST PURCHASED THE VEH AND C HAS

A PROBLEM WITH THE DOOR THAT IT DOES NOT CLOSE WELL.

C ALSO STATED THAT THE BREAK BOOSTER GONE BAD AND THAT'S THE CAUSE OF LEAK.
CRR-JC ADVISED C TO TELL THE DLR TO CALL NISSAN PARTS DEPT.

C TOLD CRR-JC THAT DLR ALREADY DONE THAT.

C WAS SO FRUSTRATED BECAUSE THE DLR TOLD C THAT IT IS GONNA BE FIX

AFTER 27 DAYS. @06/06-ZJC785N

C WANTED TO ASK FOR A CAR RENTAL ASSISTANCE CAUSE C COULD NOT GO TO WORK
WITHOUT C'S VEH.

C THANKED CRR-JC FOR ASSISTANCE, C SATISFIED.

CRR-JC OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-JC GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-JC TRANSFERRING CALL TO C GROUP @06/06-ZJC785N

CRR-RD RECEIVED TRANSFERRED CALL. @06/06-ZDR128N

CRR-RD UPDATED ADDRESS AND TELEPHONE NUMBER. CALL WAS DROPPED. CRR-RD COULD
NOT FURTHER ASSIST C, HOWEVER CRR-RD WILL TRANSFER FILE. @06/06-ZDR128N
@06/06-ZDR128N @06/06-ZDR128N

*%

CRR-JY RECEIVED CALL FROM C.

C STATED C WAS DISCONNECTED WITH CRR-RD AND WOULD LIKE TO BE TRANSFERRED BACK.
CRR-JY ASSURED C THAT RESPONSIBILITY OF C'S CASE HAS BEEN TRANSFERRED TO A
REGIONAL SPECIALIST AND THAT C WILL GET A CALL BACK BY THE NEXT BUSINESS DAY.

C STATED THAT C WAS UPSET AT THE DELAY OF C'S CASE.

CRR-JY UNABLE TO PROVIDE C NAME, EXTENSION AND FILE NUMBER BECAUSE C HUNG UP.

CRR-JY LEAVING FILE OPEN. @06/06-ZJY805N

A, @06/09-ZKN032N

RCAS-KN REVIEWED VEH DATABASE FOR PREVIOUS FILES ON 06/09/08 AND NONE WERE
FOUND. @06/09-ZKNO32N

Fhkkkkkk @06/09-ZKN032N

RCAS-KN CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND ON 06/09/08: NONE.
ikl @06/09-ZKN032N

RCAS-KN CONTACTED C AT DAY/EVENING NUMBER AT 11:55AM EST ON 06/09/08. C STATES
THAT C IS WAITING FORA B/O PART FOR THE BRAKE CYLINOID AND BOOSTER. C STATES
THAT C WOULD LIKE RCAS-KN TO SPEAK WITH C'S HUSBAND. C PROVIDED RCAS-KN WITH
HUSBANDS PHONE NUMBER 817 946 8524. RCAS-KN GAVE C NAME AND EXTENSION NUMBER
AS C REQUESTED IT. RCAS-KN CONTACTED C AT 817 946 8524 AT 12:04PM EST ON
06/09/08. C STATES THAT C'S DOOR DOES NOT WORK CORRECTLY AND WOULD LIKE IT
FIXED. C STATES THAT C IS WAITING FOR A BRAKE CYLINOID AND BOOSTER AND IS
REQUESTING A RENTAL VEH IN THE MEANTIME. RCAS-KN ADVISED C THAT FILE AND
REQUEST WILL BE REVIEWED AND C WILL RECEIVE A CALL BACK ON 06/11/08. C STATES

C UNDERSTANDS AND THANK YOU. @06/09-ZKNO032N

*kkkkkkkkkkk @OG/OQ_ZKNOBZN

RCAS-KN CONTACTED SM-DANNY GIBSON AT DLR 3152 AT 2:48PM EST ON 06/11/08. SM
STATES THAT C HAD FLUID LEAKING INTO THE BOOSTER. SM STATES THAT VEH IS AT DLR
SM STATES THAT THE MASTER CYLINOID HAS ARRIVED AT THE DLR AND THE DLR IS JUST



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6177083N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 36
REQUESTED BY: corneb2

WAITING FOR THE BOOSTER. SM STATES THAT THE BOOSTER IS ON B/O WITH AN ETA FOR
THE END OF THE MONTH. SM STATES THAT THE PART NUMBER IS 47210-ET000 AND ORDER
NUMBER IS 15921300. SM STATES THAT C HAS DONE SERVICING AT THE DLR. SM STATES
THAT C IS LOOKING FOR RENTAL WHILE WAITING FOR THE PART. @06/11-ZKNO032N

Kok ARk kK @06/11-ZKNO32N
RCAS-KN CONTACTED DPSM-RM ON 06/11/08 AND LEFT VMX. @06/11-ZKN032N
Kk ko dkk @06/11-ZKNO32N

RCAS-KN CONTACTED DPSM-RM AT 4:03PM EST ON 06/11/08. RCAS-KN ADVISED DPSM THAT
C'S VEH HAS BEEN AT DLR SINCE 06/03/08. RCAS-KN ADVISED DPSM THAT C REQUIRES A
NEW MASTER CYLINOID AND BOOSTER AND THAT THE CYLINOID IS AT DLR BUT THE
BOOSTER IS ON B/O AND WILL NOT ARRIVE UNTIL THE END OF THE MONTH. RCAS-KN
ADVISED DPSM THAT C IS REQUESTING A RENTAL VEH. DPSM STATES THAT RENTAL IS
APPROVED AND TO HAVE DLRSHIP SUBMIT AN STP. @06/11-ZKNO32N

*kkkkkkkkkkkkk @OG/ll_ZKNOBZN

RCAS-KN CONTACTED SM-DANNY GIBSON AT DLR 3152 AT 4:17PM EST ON 06/11/08.
RCAS-KN ADVISED SM THAT DPSM HAS APPROVED RENTAL VEH AND WOULD LIKE AN STP
SUBMITTED. SM STATES THAT SM WILL CONTACT C AND HAS ALREADY SUBMITTED THE STP.
*kkkkkkkkkkkkkk @06/11_ZKN032N

RCAS-KN CONTACTED C AT DAY NUMBER AT 5:40PM EST ON 06/11/08 AND LEFT VMX.
RCAS-KN CONTACTED C AT EVENING NUMBER AT 5:41PM EST ON 06/11/08 AND LEFT VMX.

*kkkkkkkkhkkkkkk @06/11_ZKN032N

RCAS-KN CONTACTED C AT DAY/EVENING NUMBER AT 12:17PM EST ON 06/16/08 AND LEFT
VMX. @06/16-ZKNO32N

*kkkkkkkkkkk @06/16_ZKN032N

RCAS-KN CONTACTED C AT DAY/EVENING NUMBER AND LEFT VMX, AT 2:33PM EST ON
06/17/08. RCAS-KN CLOSING FILE, PENDING C CALLBACK. @06/17-ZKNO32N
*kkkkkkkkkkkk @06/17_ZKN032N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

PART NEEDED IS ON BACK ORDER PART #47210-ET000 IT HAS BEEN CUSTOMER CARED ORDE
R #15921300 WE ALSO RAN GOODWILL FOR RENTAL AND IT WAS DECLINED @06/10-3152



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3152
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)

RESP CAA: NOVACOVSCHI, KIM

PHONE 0000041610

CONFIDENTIAL

OPENED BY: ZJC785N
UPDATE BY: ZKNO32N
UPDATE DATE: 06 /17 /08
CLOSE DATE: 06/17/08
OLM: SMIT AGNES
OWNER FIRST:

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6177083N
CUSTOMER ASSISTANCE REQUEST Page 37
REQUESTED BY: corneb2
CONTACT(S):
ACTION CODE: NT4C ROOT CAUSE SNFA SCRR
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 06/06/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO

MICROFILM: N
DOM:
LANGUAGE E ENGLISH



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6199254N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 38
REQUESTED BY: corneb2
SC: NONE
NAME VIN: 3N1AB61E77L - Y
STREET YR/MDL: 2007.0 SEN MILEAGE: 18755
CITY: SACRAMENTO IN SVC DATE: 12/07/06
ST/ZIP; CA VCAN:; N RTL DLR: 2648 FUTURE NISSAN. INC.
DAY PH: ” PAID: 7 SVC DLR: 5126 MAITA'S NISSAN SACRAMENTO
EVE PH: SUSP: 0 RESP DLR: 5126 MAITA'S NISSAN SACRAMENTO
DLR PH: - DENY: 0 REGION: 44 DIST: SL/SV/PT: 12 12 42
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 1
VEHICLE MAINTAINED BY: 5126 MAITA'S NISSAN SACR.
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: DT 11 OPEN DATE: 06/25/08 XFER/RSPNSBLTY: 44 12 S
CONTACT (S): FOLLOWUP DATE 06/25/08 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 06/27/08 DATANET (Y/N): 00/00/00

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AD BRAKES
OA VEHICLE CONCERNS

AD BRAKES

SUBCATEGORY AND SYMPTOM

119000 BRAKE BOOSTER

YP PARTS AVAILABILITY (BACKORDER)

122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
YP PARTS AVAILABILITY (BACKORDER)
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TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 39
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZAB120N 06/25/2008

CRR-AB RECEIVED CALL FROM C. @06/25-ZAB120N
PREVIOUS UN/RELATED FILE(S) FOUND: NONE.

CRR-AB VERIFIED C'S NAME, ADDRESS, VIN NUMBER, MILEAGE, DAY &
EVENING PHONE AND RESPONSIBLE DLR.

CRR-AB CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

NO OPEN RECALL.

CRR-AB ADVISED C OF: NO OPEN RECALL.

PREVIOUS NISSAN/INFINITI VEHICLE: NONE.

C STATES C IS THE WARRANTY ADMINISTRATOR JOSEPH L FROM MAITA NISSAN 5126.
C STATES C WOULD LIKE TO CREATE A FILE.

CRR-AB INQUIRED OF: @06/25-ZAB120N

A. PART/S NAME.

C STATES: MASTER CYLINDER AND BOOSTER ASSEMBLY.

B. PARTS/S NUMBER. @06/25-ZAB120N

C STATES: 46010ET010 & 47210ET000

C. ORDER NUMBER.

C STATES: UNKNOWN.

D. DEALER'S NAME AND CODE WHERE THE PART(S) WERE ORDERED.

C STATES: UNKNOWN.

E. LOCATION OF THE VEHICLE (NAME, PHONE NUMBER, AND CONTACT NAME).
C STATES: MAITA'S NISSAN SACRAMENTO 1761 FULTON AVE

SACRAMENTO, CA 916 488 5400 JOSEPH L.

F. CAN THE VEHICLE BE DRIVEN? IF NOT, WHY?

C STATES: NO, MASTER CYLINDER IS LEAKING.

G. DATE THE VEHICLE BECAME INOPERABLE.

C STATES: 6/23/08

H. IS THE PART NEEDED DUE TO A WARRANTABLE FAILURE? ACCIDENT?

C STATES: WARRANTABLE FAILURE. @06/25-ZAB120N
CRR-AB APOLOGIZED TO C FOR THE INCONVENIENCE. @06/25-ZAB120N
CRR-AB ADVISED C THAT ALL INFORMATION HAS BEEN DOCUMENTED IN THE FILE.
CRR-AB ADVISED C THAT C'S SATISFACTION WITH NISSAN VEH IS

NNA'S PRIMARY CONCERN.

CRR-AB OFFERED FURTHER ASSISTANCE. C DECLINED.

CRR-AB GAVE NAME, FILE NUMBER AND EXTENSION NUMBER.

CRR-AB ADVISED C THAT THE FILE WOULD BE TRANSFERRED TO THE
REGIONAL SPECIALIST FOR REVIEW.

@06/25-ZAB120N

RCAS-WL CHECKED CI90 FOR PARTS ORDERED, HOWEVER PARTS LISTED ARE NOT ON ORDER.

RCAS-WL CALLED PARTS DEPARTMENT ON 6/27/08 AT 1:11PM EST AND INQUIRED ABOUT
C'S PARTS, DLR INFORMED RCAS-WL THAT PART IS AT DLR NOW AND C WILL BE NOTIFIED
. RCAS-WL THANKED DLR AND ENDED CALL. RCAS-WL CLOSING FILE AS NO FURTHER
ACTION REQUIRED. @06/27-ZWL695N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:

CA6199254N



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y

CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:

COMMENTS ONLY:

RESP DLR: 5126

IIR-DATE: 00/00/00

3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y

RESP CAA: LAVALLEE, WAYNE

(YIN)

PHONE 0000040000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6199254N
CUSTOMER ASSISTANCE REQUEST Page 40
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT1I ROOT CAUSE SCAV
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 06/25/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZAB120N
UPDATE BY: ZWL695N
UPDATE DATE: 04/17/09
CLOSE DATE: 06/27/08 MICROFILM: N
OLM: SMIT AGNES DOM:

OWNER FIRST:

LANGUAGE E ENGLISH



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6253623N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 41
REQUESTED BY: corneb2

SC: NONE
NAVE VIN: 3N1CB6lElSL [ Y
STREET: YR/MDL: 2008.0 SEN MILEAGE: 3500
IN SVC DATE: 05/13/08

CITY: FORT WORTH

ST/ZIP:  TX VCAN: N RTL DLR: 2987 GRUBBS NISSAN

DAY PH: PAID: 4 SVC DLR: 2987 GRUBBS NISSAN

EVE PH: SUSP: 0 RESP DLR: 2987 GRUBBS NISSAN

DLR PH: DENY: 0 REGION: 32 DIST: SL/SV/PT: 04 04 34
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00

FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)

PREVIOUSLY REPAIRED:  00/00/00 WHERE:

VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 3
VEHICLE MAINTAINED BY: 2987 GRUBBS NISSAN

OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:

ORIG CODE: CT 11 OPEN DATE: 08/15/08 XFER/RSPNSBLTY 32 04 S
CONTACT (S): FOLLOWUP DATE 08/15/08 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 08/18/08 DATANET (Y/N). 08/18/08

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

AD BRAKES WH REQUEST FOR RENTAL ASSISTANCE
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TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 42
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C. A.R. COMMENTS

FILE OPENED-ZJW936N 08/15/2008
PREVIOUS RELATED FILES FOUND: NONE
PREVIOUS UNRELATED FILES FOUND: NONE
CRR-JW VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER,
AND RESPONSIBLE DEALER. @08/15-ZJW936N
CRR-JW CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @08/15-ZIJW936N
OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00
CRR-JW ADVISED C THERE IS AN OPEN RECALL.
PREVIOUS NISSAN/INFINITI VEH: 3 PRE OWNED
CRR-JW RECEIVED INBOUND CALL FROM C,S WIFE REFERED TO AS C.
C STATES C TOOK VEH TO DLR FOR RECALL ON 08/04 AND DLR STILL HAS THE VEH
WAITING ON PARTS FOR THE RECALL. @08/15-ZIJW936N
C STATES DLR SAYS PARTS ARE ON BACK ORDER AND TO COME GET VEH TILL PARTS
ARRIVE. C STATES A FEMALE SERVICE ADVISOR TOLD C OVER THE PHONE TO COME AND
GET VEH. C STATES C INQUIRED WHY C WOULD GET THE VEH IF THE BRAKE ISSUE IS A
SAFETY CONCERN. C STATES SERVICE ADVISOR SAID THAT IT WASN'T THE DLRS PROBLEM
FOR C TO COME AND GET VEH. C STATES C ASKED SERVICE ADVISOR WHAT HAPPENS IF C
PICKS UP VEH AND HAS AN ACCIDENT DUE TO BRAKE FAILURE ON THE WAY HOME, AND
SERVICE ADVISOR STATED THAT THAT ISN'T THE DLRS PROBLEM ITS NISSAN'S PROBLEM.
C STATES C HAS A RENTAL VEH AND DOESN'T FEEL SAFE PICKING UP VEH UNTIL RECALL
IS DONE. @08/15-ZIJW936N
C STATES C WANTS TO KNOW WHEN PART FOR BACK ORDER WILL BE IN AND ALSO C WANTS
TO KNOW IF C HAS TO PICK UP VEH BEFORE IT IS FIXED AND DRIVE VEH IF IT IS NOT
SAFE.
CRR-JW ADVISED C THAT CRR-JW WILL SEND TO RCAS. @08/15-ZIW936N
CRR-JW OFFERED FURTHER ASSISTANCE TO C, C DECLINED.
CRR-JW GAVE NAME, EXTENSION, AND FILE NUMBER.

@08/15-ZIJW936N
A @08/15-ZJW936N
@08/15-ZIW936N
bT PART NAME MASTER BRAKE CYLINDER
bT PART NUMBER UNKNOWN
bT ORDER NUMBER UNKNOWN
?T DEALER NAME AND CODE (WHERE PARTS WERE ORDERED) 2987 GRUBBS NISSAN
bT LOCATION OF THE VEHICLE (BUSINESS NAME, PHONE NUMBER, AND CONTACT PERSON)
?T CAN THE VEHICLE BE DRIVEN? IF NOT, WHY? UNSAFE
?T THE DATE THE VEHICLE BECAME INOPERABLE (IF APPLICABLE) 08/04
bT WHETHER THE PART IS NEEDED DUE TO A WARRANTABLE FAILURE OR ACCIDENT.

RECALL.

CRR-JW TRANSFERRING FILE TO RCAS PENDING FURTHER REVIEW. @08/15-ZIJW936N
@08/15-ZJW936N

RCAS-TM CALLED SERVICE MANAGER DAVID REILLY WHO ADVISED THAT C WANTS C'S VEH
BACK AND C WANTED TO RETURN THE RENTAL. SM ADVISED THAT IN C'S CASE THAT C

DOES NOT HAVE TO BRING THE VEH BACK AS THERE WAS ALOT OF BRAKE FLUID IN THE
BRAKE BOOSTER. SM IS NOT AT THE DLR AND ADVISED TO CALL DLR AND GET NEEDED
PART INFO FROM PARTS MANAGER ROD MCFARLAND. @08/15-ZTM853N

RCAS THANKED SM FOR INFO.

RCAS-TM CALLED DLR AND LEFT VMX FOR PARTS MANAGER ROD MCFARLAND TO CALL BACK
08/15/08 12:10 PM EST. @08/15-ZTM853N

RCAS-TM CALLED DLR 08/15/08 2:22 PM EST AND LEFT VMX FOR PARTS MANAGER ROD
MCFARLAND TO CALL BACK. @08/15-ZTM853N
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RCAS-TM CALLED DLR MULTIPLE TIME 08/18/08 STARTING AT 12:18 PM EST AND WAS NOT
ABLE TO GET PARTS AS RCAS KEPT GETTING PUT ON HOLD. @08/18-ZTM853N
RCAS-TM CALLED DLR AND SPOKE WITH ROD MCAFARLAND 08/18/08 12:28 PM EST.

RCAS INQUIRED PART INFO SO THAT RCAS CAN LOOK INTO PART STATUS. PM ADVISED THA
T DLR GOT 2 PARTS IN TODAY AND DLR IS PUTTING ONE ASIDE FOR C. @08/18-ZTM853N
RCAS-TM THANKED PM FOR INFO. @08/18-ZTM853N

RCAS-TM CALLED C ON DAY NUMBER 08/18/08 12:32 PM EST AND SPOKE WITH C. RCAS
ADVISED C THAT PART HAS ARRIVED AT THE DLR TODAY. C THANKED RCAS FOR INFO.
RCAS-TM OFFERED ADDITIONAL ASSISTANCE C DECLINED. @08/18-ZTM853N
RCAS-TM CLOSING FILE. @08/18-ZTM853N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PART IS ON BACK ORDER, PLEASE PROVIDE THE PART NUMBER, CUSTOMER CARE
ORDER NUMBER AND THE ORDER DATE.

DEALER ACTION:

CONTACT(S):
SATISFIED: Y ACTION CODE: NT1A ROOT CAUSE SCRR
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 2987 EFFECTIVE: 08/15/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI
3RD PRTY: PARTH#: CHECK ISSUED:
BYBACK ST: OPENED BY: ZJW936N
HISTORY: UPDATE BY: ZTM853N
SVC CALL#: UPDATE DATE: 08/18/08
CLOSE: Y (YIN) CLOSE DATE: 08/18/08 MICROFILM: N
RESP CAA: MAYNE. TAMMY OLM: SMIT AGNES DOM:

NO
NO

CA6253623N

PHONE 0000041596 OWNER FIRST: LANGUAGE E ENGLISH
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REQUESTED BY: corneb2

SC: ONE CONTRACT
NAVER VIN: 3N1AB61EXSL [ Y
STREET YR/MDL: 2008.0 ~ SEN MILEAGE: 5600
CITY: " PHILADELPHIA IN SVC DATE:  05/06 /08

ST/ZIP:  PA VCAN: RTL DLR: 2965 PERUZZ| NISSAN
DAY PH: PAID:

SVC DLR: 3094 CONICELLI NISSAN

OO r<

EVE PH: SUSP: RESP DLR: 3094  CONICELLI NISSAN
DLR PH: | DENY: REGION: 26  DIST: SL/SV/PT: 06 06 36
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (YN}  ROLLOVER: N (Y/N)  ACCIDENT: N (YINY  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 08/25/08 XFER/RSPNSBLTY: 26 06 S
CONTACT (S): FOLLOWUP DATE 08/26/08 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 08/26/08 DATANET (Y/N):  08/26/08
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
oc NISSAN DEALER ISSUES 223500 VEHICLE MAINTENANCE (NISSAN)

BF NSN DEALER SERVICE DEPT. WM SCHEDULING PROBLEM
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REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZMH605N 08/25/2008

PREVIOUS RELATED FILES FOUND: NONE. @08/25-ZMH605N

PREVIOUS UNRELATED FILES FOUND:A6197140,A6221369.

CRR-MH VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER,
AND RESPONSIBLE DEALER.

CRR-MH UPDATED OWNER DATABASE.

CRR-MH CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 08/20/08 3094

CRR-MH ADVISED C THERE ARE NO OPEN RECALLS.

PREVIOUS NISSAN/INFINITI VEH:NONE

CRR-MH RECEIVED INBOUND CALL FROM C'S WIFE WHOM WILL BE REFERRED TO AS C.

C STATES THAT C WENT IN FOR THE RECALL AND HAD THE BRAKE MASTER CYLINDER FIXED
THERE WAS NO PROBLEM WHEN C WENT HOME BUT THEN THE BRAKE LIGHT CAME ON AND
THE RIGHT DRUM HAD NO FLUID, C WENT TO PURCHASE BRAKE FLUID AND AS THE FLUID
WAS BEING POURED IN THE FLUID STARTED SPILLING OUT THROUGH A LEAK ALL OVER THE
GROUND.ZMHG605N @08/25-ZMH605N

C CALLED THE DLRSHP AND SPOKE WITH GERMAIN AND C WAS TOLD THAT THERE WAS

NO WAY TO HELP ON THIS SHORT NOTICE AND THAT C WOULD HAVE TO MAKE AN APT WHEN
C CAME BACK FROM VACATION TO HAVE THE REPAIR DONE. @08/25-ZMH605N

C IS ON VACATION NOW WITH C'S OTHER VEH. @08/25-ZMH605N

C STATES THAT WHEN C COMES BACK FROM VACATION C'S HUSBAND HAS TO WORK.-ZMH605N
C STATES THAT C WOULD LIKE NNA TO HAVE SOMEONE GO AND PICK UP C'S VEH AND MAKE
AN APT AND BRING THE VEH TO THE DLRSHP AS THE DLRSHP ADVISED C TO CONTACT

NNA AND THAT NNA WOULD BE ABLE TO DO THIS FOR C. @08/25-ZMH605N

CRR-MH ADVISED C THAT NNA IS UNABLE TO DO THIS AS TO HAVE A TOW SERVICE PICK

UP THE VEH THE OWNER WOULD NEED TO BE THERE TO AUTHORIZE THE TOWING SERVICE
AND THE TOW SERVICE OR DLRSHP WOULD NEED A KEY TO THE VEH TO BE ABLE TO OPEN
THE VEH AND HOOD TO LOOK AND DIAGNOSE THE CONCERN. @08/25-ZMH605N
CRR-MH ADVISED THAT ALTHOUGH NNA WILL BE UNABLE TO DO THIS CRR-MH CAN PUT THIS
THROUGH AS A DLRSHP COMPLAINT FOR THE INCORRECT INFORMATION GIVEN.

C STATES THAT C WOULD LIKE TO DO THIS. @08/25-ZMH605N

CRR-MH OFFERED FURTHER ASSISTANCE TO C, C DECLINED.

CRR-MH GAVE NAME, EXTENSION, AND FILE NUMBER. @08/25-ZMH605N
CRR-MH TRANSFERRING FILE TO RCAS FOR DATANET ONLY. @08/25-ZMH605N

RCAS-KM IN REVIEW OF FILE 8/26/08.

RCAS-KM DATA NETTING FILE TO DLR.

RCAS-KM UPDATING TREAD ACT CODES.

RCAS-KM CLOSING FILE. @08/26-ZKM698N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

CA6263669N



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3094
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: MELLOH, KYM
PHONE 0000040000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT3C
0 DATE: 00/00/00
0 DATE: 00/00/00

DATE: 00/00/00

DATE: 00/00/00

0 DATE: 00/00/00

EFFECTIVE: 08/25/08

TRANS DATE: 00/00/00
PART#:

OPENED BY: ZMH605N
UPDATE BY: ZKM698N
UPDATE DATE: 08/27/08
CLOSE DATE: 08/26/08
OLM: ROYSTER KAREN

OWNER FIRST:

CAR ID:
Page 46

ROOT CAUSE DR800
USERID:
USERID:
USERID:
USERID:
USERID:
CHANGED BY
CHECK REQUESTEI NO
CHECK ISSUED: NO

MICROFILM: N
DOM: STALNAKER ROBERT
LANGUAGE E ENGLISH

CA6263669N



CA6263669N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 47
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6263669 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 5/6/2008 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
5/6/2008 5/6/2014 75.000

12 RCNDO03712783 2965 PA



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6263669N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 48
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: D | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 05/06/08

|
EXPIRES: 05/06/14 MILES: 75,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 5/31/2008 | TRANSACTION
PRINTED: 06/28/08 | PRINTED:
DEALER NO: 2965 STATE: PA | DEALER NO: STATE:
|

DEALER NAME PERUZZ| NISSAN DEALER NAME

+




CONFIDENTIAL

S

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6266467N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 49
REQUESTED BY: corneb2
SC: ONE CONTRACT
NAME VIN: 3N1AB61E38L - Y
STREET: YR/MDL: 2008.0 SEN MILEAGE: 4250
CITY: HARLINGEN IN SVC DATE: 04/15/08
ST/IZIP; TX VCAN:; Y RTL DLR: 3754 CHARLIE CLARK NISSAN
DAY PH: ” PAID: 10 SVC DLR: 3754 CHARLIE CLARK NISSAN
EVE PH: SUSP: 0 RESP DLR: 3754 CHARLIE CLARK NISSAN
DLR PH: - DENY: 0 REGION: 32 DIST: SL/SV/PT: 01 01 31
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: BT 11 OPEN DATE: 08/27/08 XFER/RSPNSBLTY: 32 01
CONTACT (S): FOLLOWUP DATE 08/27/08 DATANET (Y/N): 0
SEVERITY: 3 CLOSE DATE: 11/17/08 DATANET (Y/N): 00/00/00

CONCERN AND CATEGORY

OA
AD

OA
AD

OA
AD

OA
AH

OA
AH

OA
AH

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
EXHAUST SYSTEM

VEHICLE CONCERNS
EXHAUST SYSTEM

VEHICLE CONCERNS
EXHAUST SYSTEM

SUBCATEGORY AND SYMPTOM

122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
WA PREMATURE WEAR/FAILURE

122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
YX POOR OR IMPROPER OPERATION

124500 REAR BRAKE LIGHTS

YX POOR OR IMPROPER OPERATION

146000 EXHAUST MANIFOLD (MANIFOLD/GASKET/STUL
YX POOR OR IMPROPER OPERATION

148000 OXYGEN SENSOR

YE MULTIPLE REPAIR ATTEMPTS

148000 OXYGEN SENSOR

YX POOR OR IMPROPER OPERATION



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6266467N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 50
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZJJ572N 08/27/2008

PREVIOUS FILES: 6252125

OPEN RECALLS: NONE

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 08/19/08 3754
>>>N|S0847014 DRTS-JJ REC'D MRF FROM BBB ON 08/26/08 DATED SAME.

C SEEKS REPURCHASE OR REPLACEMENT.

CCF STATES: BRAKE LIGHT STAYS ON/BRAKE MASTER CYLINDER LEAKING, A/F SENSOR
FAILURE (02), 02 SENSOR FAILED-MANIFOLD/GASKET AND BEARING, AIR FUEL SENSOR,
CHANGE OIL-MASTER CYLINDER, REAR O2 SENSOR FAILS CAUSING MULTIPLE PROBLEMS.
DOCS TO ARBS-JM.

@08/27-233572N

-DRTS-KW REV'D FILE - NEED ALL ROS. CONTRACT WITH MRF.

-DRTS-KW SPOKE TO SVC CASHIER AT 3754. TOOK DRTS-KW INFORMATION AND WILL FAX
ROS. @08/27-ZKW999N

-DRTS-KW CASHIER PHONED. MISSING ONE RO BUT IS LOOKING FOR IT. ADVISED CASHIER
TO SEND THEM ALL TOGETHER ONCE THE OTHER RO IS FOUND. DRTS-KW WILL CONTACT
CASHIER TOMORROW FOR FOLLOW UP

-- @08/28-ZKW999N

-DRTS-KW REC'D ROS. DOCS TO ARBS-JM

=" @08/28-ZKW999N

-DRTS-KW GOING THROUGH ROS, THERE WERE ONLY 3 REC'D, WAS ADVISED BY SVC
CASHIER THAT THERE WERE 10 ROS. TRIED CALLING BACK BUT NO ANSWER. TO CALL BACK
LATER.

- @08/28-ZKW999N

-DRTS-KW SPOKE TO IRMA HEWITT IN SERVICE. THERE WERE COMPLICATIONS WITH THE
FAX MACHINE, PREVENTING THE RETRIEVAL OF ALL ROS. SVC WILL TRY AGAIN. DRTS-KW
ADVISED THAT IF NOTHING IS RECD TODAY A FOLLOW UP CALL WILL BE MADE TOMORROW.
-- @08/28-ZKW999N

-DRTS-KW REC'D SECOND PART OF ROS TOTALING COUNT TO 7. 3 ROS LEFT. WILL WAIT
TO SEE IF AN ADDITIONAL FAX IS SENT. DOCS TO ARBS-JM

-- @08/28-ZKW999N

-DRTS-KW SPOKE TO SVC CASHIER RE: MISSING ROS. WILL SPEAK TO IRMA IN SVC LATER
AND HAVE THEM FAXED OVER.

-- @08/29-ZKW999N

-DRTS-KW REC'D FINAL RO. DOCS TO ARBS-JM

-- @08/29-ZKW999N

-DRTS-KW REC'D 11TH RO. DOCS TO ARBS-JM

=" @08/29-ZKW999N

-DRTS-KW PREPARED REPAIR HISTORY SUMMARY REPORT. DOCS TO ARBS-JM

-- @08/29-ZKW999N

-DRTS-KW REC'D C DEMAND LETTER ON 09/02/08 DATED NOT LISTED. LETTER STATES:

C WOULD LIKE PROBLEM CORRECTED WITHIN 30 DAYS OF LETTER. C BEGAN HAVING
PROBLEMS WITH SERVICE ENGINE LIGHT DUE TO A FAULTY SENSOR. IF REPAIRS COULD
BE COMPLETED, C SEEKS REPURCHASE. DOCS TO ARBS-JM

-- @09/02-ZKW999N

-DRTS-KW REV'D FILE. PREVIOUSLY WORKED. EMAIL TO ARBS-JM ASKING THAT DRTS-KW
BE ADVISED IF ADD'L DOCS ARE NEEDED.

-- @09/02-ZKW999N

-DRTS-KW TO WAIT FOR REQUEST TO RETRIEVE ADD'L DOCS.

-- @09/03-ZKW999N

ARBS OFFERED DTS INSPECTION TO REPAIR ANY CURRENT WARRANTASBLE ISSUES PLUS A


mailto:----------------------------------------------------------------@08/27-ZJJ572N

CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6266467N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 51
REQUESTED BY: corneb2

RENTAL LESS FUEL AND INSURANCE. @09/09-ZIM254N

>>>N|S0847014 DRTS-JJ REC'D SETTLEMENT FROM BBB ON 09/12/08 DATED 09/12/08.
SETTLEMENT STATES: NNA WILL INSPECT C'S VEH AT AN AUTHORIZED NNA DLRSHP.

A "FINAL REPAIR" WILL BE PERFORMED PER THE TERMS OF THE TEXAS LEMON LAW.
WARRANTABLE NON-CONFORMITIES VERIFIED DURING INSPECTION WILL BE REPAIRED UNDER
THE DIRECTION OF A NNA DTS. @09/15-233572N

NNA WILL PROVIDE C WITH A RENTAL VEH FOR THE DURATION OF THE INSPECTION AND
POSSIBLE REPAIRS.

C WILL BE RESPONSIBLE FOR INSURANCE AND GAS ON THE RENTAL VEH.

DOCS TO ARBS-IM.

@09/15-ZJJ572N

ARBS JM REQ'D DTS INSPECTION. @09/24-ZIM254N

ARBS RECVD DATE FOR 10/21 AT CHARLIE CLARK NSN. @09/30-ZIM254N

ARBS CONTACTED C AT DAY# AND IT WAS A FAX NUMBER.

ARBS CONTACTED C AT EVE# AND LEFT VMX ADVISING OF INSPECTION DATE AND TO CALL

BACK TO CONFIRM. @09/30-ZIM254N
ARBS RECVD VMX FROM CS WIFE CONFIRMING INSPECTION.
ARBS CONFIRMED WITH DTS RN @10/03-ZIM254N

ARBS CONTACTED SM-CHRIS AND ADVISED OF INSPECTION AND TO PROVIDE C WITH RENTAL
. @10/03-ZIM254N

@10/03-ZIM254N
ARBS RECVD CALL FROM DTS STATING THAT INSPECTION WAS DONE ON THE VEH, DTS
STATES ALL ISSUES ARE RELATED. DTS STATES THAT WHEN BRAKE MASTER CYLINDER WAS
FIRST FOUND TO BE LEAKING DLR REPLACED PART. A CAMPAIGN WAS LATER RELEASED FOR
THE CYLINDER ISSUE AND DLR INSTALLED COUNTERMEASURE PART AND ISSUE WAS
RESOLVED. SO THERE WAS NO CURRENT CONCERN WITH CYLINDER. DTS STATES THE ISSUE
WITH THE CHECK ENGINE LIGHT STARTED WHEN DLR FIRST REPAIRED THE CYLINDER
BECAUSE DLR INEVERTENTLY SHORTED THE HARNESS TO GROUND BECAUSE THE HARNESS
BEHIND THE BRAKE BOOSTER WAS PINCHED WITH CAUSED IT TO SHORT. DTS ADVISED DLR
REPAIR IS NOT WARRANTY AND DLR MUST PERFORM REPAIR. @10/22-ZIM254N

ARBS CLOSING FILE,VEHS IS REPAIRED @11/17-ZIM254N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:


mailto:----------------------------------------------------------------@09/15-ZJJ572N

DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3754
IR-DATE: 00/00/00
3RD PRTY: AL
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: MATTISON, JUDY
PHONE 6157257339

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6266467N
CUSTOMER ASSISTANCE REQUEST Page 52
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: RP9H ROOT CAUSE SNMV
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 08/27/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: 2JJ572N
UPDATE BY: ZIM254N
UPDATE DATE: 11/17/08
CLOSE DATE: 11/17/08 MICROFILM: N

OLM: SMIT AGNES
OWNER FIRST:

DOM:
LANGUAGE E ENGLISH



CA6266467N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 53
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6266467 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAM_ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 4/15/2008 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
4/15/2008 4/15/2013 60.000

13 D 3754 TX



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6266467N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 54
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: B | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE: 04/15/08 | EFFECTIVE:
EXPIRES: 04/15/13 MILES: 60,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 4/29/2008 | TRANSACTION
PRINTED: 05/03/08 | PRINTED:
DEALER NO: 3754 STATE: X | DEALER NO: STATE:
|

DEALER NAME CHARLIE CLARK NISSAN DEALER NAME

+




DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: TALLAHASSEE

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6273835N

CUSTOMER ASSISTANCE REQUEST Page 55

REQUESTED BY:

corneb?2

SC: NONE
VIN: 3N1AB61E9SL [ Y
YR/MDL: 2008.0 ~ SEN MILEAGE: 2559
IN SVC DATE:  06/13/08

ST/ZIP:  FL VCAN: N RTLDLR: 3839  KRAFT NISSAN
DAY PH: PAID: 4 SVCDLR: 3839  KRAFT NISSAN
EVE PH: 999 999 9999 SUSP: 0 RESP DLR: 3839  KRAFT NISSAN
DLR PH: [ DENY: 0 REGION: 34  DIST:SL/SV/PT: 05 05 35
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3839 KRAFT NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: DT 11 OPEN DATE: 09 /04 /08 XFER/RSPNSBLTY 34 05
CONTACT (S): FOLLOWUP DATE 09 /12 /08 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 09/12/08 DATANET (Y/N): 09 /05 /08

CONCERN AND CATEGORY

OA
AD

OA
AD

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

119000
YX

122000
YX

BRAKE BOOSTER
POOR OR IMPROPER OPERATION

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
POOR OR IMPROPER OPERATION

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6273835N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 56
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZMJ631N 09/04/2008

ARSI INFIELD  FILE***rssianisaaiioiooos
RCAS-MJ RECEIVED CALL FROM SM-HYRAM LONDON IN REGARDS TO C VEH.
SM-HYRAM LONDON STATED C BROUGHT VEH TO DLR ON 8/28/08 FOR MAINTENANCE SERVICE
BEFORE C MOVED TO VIRGINIA.
SM-HYRAM LONDON STATED DLR CHECKED MASTER CYLINDER FOR LEAKS AND WAS LEAKING
INTO BRAKE BOOSTER. SM-HYRAM LONDON STATED ON 9/02/08 C CAME TO DLR AND
STATED C WAS MOVING ON 9/03/08 AND NEEDED VEH FOR MOVE. SM-HYRAM LONDON
STATED DLR WAS NOT SURE WHEN PART WOULD COME IN AND WOULD NOT GUARANTEE C VEH
WOULD BE REPAIRED PRIOR TO 9/03/08.
SM-HYRAM LONDON STATED DPSM-AM WAS CONTACTED AND DID NOT RETURN CALL OR TEXT
MESSAGE. SM-HYRAM LONDON STATED DLR CALLED VP OF PARTS AND SERVICE DAVID
MCKAY AND PART WAS FOUND THAT COULD BE DELIVERED TO DLRSHP ON 9/03/08.
SM-HYRAM LONDON STATED C WAS CONTACTED AND TOLD PART WOULD BE IN ON 9/03/08
AND C FOUND ISSUE UNACCEPTABLE. SM-HYRAM LONDON STATED C TOLD DLR C WOULD
@09/04-ZMJI631N
OPERATE VEH UP TO VIRGINIA WHERE C WAS MOVING AND DLR OR NNA WOULD HAVE TO
TOW C VEH TO VIRGINIA. SM-HYRAM LONDON STATED NNA WOULD NOT AUTHORIZE TOWING
OF VEH TO VIRGINIA AND NNA WOULD STOP PAYMENT ON RENTAL VEH ONCE C VEH WAS
REPAIRED. SM-HYRAM LONDON STATED C VEH WAS REPAIRED BY 9:00 A.M. ON 9/03/08.
RCAS-MJ INQUIRED IF SM-HYRAM LONDON NEEDED FURTHER ASSISTANCE AND DECLINED.
SM-HYRAM LONDON THANKED RCAS-MJ AND ENDED CALL. @09/04-ZMJ631N
***RCAS-MJ CLOSING FILE - NO FURTHER ACTION NEEDED.*** @09/12-ZMJ631N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOR YOUR REVIEW. RCAS-MIKE JACKSON

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3839
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)

RESP CAA: JACKSON, MICHAEL

PHONE 0000000000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6273835N
CUSTOMER ASSISTANCE REQUEST Page 57
REQUESTED BY: corneb2
CONTACT(S):
ACTION CODE: DT1A ROOT CAUSE SCAV SCCE
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 09/04/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZMJ631N
UPDATE BY: ZMJ631N
UPDATE DATE: 09/12/08
CLOSE DATE: 09/12/08 MICROFILM: N

OLM: ROYSTER KAREN

OWNER FIRST:

DOM:
LANGUAGE E ENGLISH



DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: LONGMONT

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6276407N

CUSTOMER ASSISTANCE REQUEST Page 58

REQUESTED BY:

corneb?2

SC: NONE
VIN: 3N1AB61ES7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 15000
IN SVC DATE:  01/23/07

ST/ZIP:  CO VCAN: N RTLDLR: 3748  BOULDER NISSAN
DAY PH: ‘ PAID: 1 SVCDLR: 5082  VALLEY NISSAN, LLC
EVE PH: SUSP: 0 RESP DLR: 5082  VALLEY NISSAN, LLC
DLR PH: - DENY: 0 REGION: 32 DIST: SL/SV/PT: 11 11
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEl  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3748 BOULDER NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 09 /05 /08 XFER/RSPNSBLTY 32
CONTACT (S): FOLLOWUP DATE 09 /05 /08 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 09/05/08 DATANET (Y/N): 09 /08 /08

CONCERN AND CATEGORY

OA
AD

OA
AD

VEHICLE CONCERNS
BRAKES

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

122000
VF

122000
YX

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
NON-WARRANTY ITEM GOODWILL ASSISTANCE

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
POOR OR IMPROPER OPERATION

41

11

1

S
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C. A.R. COMMENTS

FILE OPENED-ZJI411N 09/05/2008

PREVIOUS UNRELATED FILES: NONE

PREVIOUS RELATED FILES: NONE

CRR-JI VERIFIED C'S NAME, ADDRESS, VIN, DAY AND EVENING PHONE NUMBER

AND RESPONSIBLE DLR

CRR-JI CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: ONE OPEN
OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00

C STATES C IS AWARE OF THE OPEN RECALL AND HAD THE RECALL PERFORMED.
CRR-JI ADVISED C OF NO OTHER OPEN RECALLS.

PREVIOUS NISSAN/INFINITI VEH'S: NONE

CRR-JI RECEIVED A CALL FROM C.

C STATES THE OTHER DAY C'S WIFE WAS DRIVING THE VEH.

C STATES THE BRAKE CHECK LIGHT CAME ON.

C STATES C BROUGHT C'S VEH TO THE NISSAN DLR.

C STATES THE DLR ADVISED C THAT THE PROBLEM IS WITH THE BRAKE MASTER CYLINDER
@09/05-ZJ1411N

AND THE BRAKE FLUID HAS LEAKED OUT.

C STATES THE DLR ADVISED C THAT NISSAN HAS BEEN HAVING PROBLEMS WITH THIS
CONCERN AND IS SURPRISED C HAS NOT RECEIVED A RECALL LETTER YET.@09/05-ZJI411N
CRR-JI ADVISED C THAT NISSAN IS STILL IN THE PROCESS OF MAILING OUT LETTERS
TOC'S.

C STATES C IS UPSET BY THE LACK OF CARING ON NISSAN'S PART.

C STATES WHAT WOULD HAVE HAPPENED IF C'S WIFE WAS KILLED.

C STATES THE BRAKE FLUID WAS ALMOST EMPTY.

C STATES THERE WOULD HAVE BEEN A LAWSUIT.

C STATES C WOULD LIKE A LETTER OF APOLOGY OF NISSAN AND SOME FORM OF
COMPENSATION FOR FUTURE NISSAN.

CRR-JI INFORMED C THAT CRR-JI IS GOING TO TRANSFER THE FILE TO RCAS AND RCAS
WILL BE IN CONTACT WITH C BY THE END OF BUSINESS DAY TOMORROW.

CRR-JI INQUIRED THE BEST TIME FOR RCAS TO CONTACT C.

C STATES ANYTIME.

CRR-JI ASKED C IF C NEEDS ANYMORE ASSISTANCE. C IS SATISFIED.

CRR-JI GAVE C NAME, FILE NUMBER AND EXTENSION.

CRR-JI TRANSFERRING FILE TO RCAS. @09/05-ZJ1411N

FHk @09/05-ZSR768N

RCAS-SR PLACED CALL TO 5082 VALLEY NISSAN, LLC 09/05/08 5:54PM EST

RCAS-SR SPOKE WITH SM MIKE O'LAYO @09/05-ZSR768N

RCAS-SR INQUIRED ABOUT C;S CONCERN @09/05-ZSR768N

SM STATES THAT C WAS UPSET THAT C DID NOT RECIEVE THE RECALL LETTER

SM STATES THAT THE CYLINDER HAS ALREADY BEEN REPLACED AND THE VEH PICKED UP

RCAS-SR UNDERSTOOD @09/05-ZSR768N

it @09/05-ZSR768N

RCAS-SR PLACED CALL TO C ON DAYTIME PHONE 09/05/08 5:59PM EST @09/05-ZSR768N
RCAS-SR SPOKE WITH C @09/05-ZSR768N

C STATES THAT C IS DISSATISFIED WITH THE FACT THAT C DID NOT RECIEVE A RECALL
LETTER @09/05-ZSR768N

C STATES THAT HAD C NOT TAKEN C'S OWN RESPONCIBILITY AND NOTICE THAT THE BREAK
LIGHT WAS ON AND BROUGHT TO DLR , C FEELS THAT C MAY HAVE DIED OR C'S WIFE

C STATES THAT IM SORRY YOU DID NOT RECEIVE YOUR LETTER YET IS NOT GOOD ENOUGH
C STATES THAT C FEELS THAT C SHOULD GET SOME COMPENSATION @09/05-ZSR768N
C STATES THAT C WOULD LIKE MAINTNANCE FOR LIFE OR FREE SERVICES FOR LIFE

C STATES THAT C THINKS THAT THIS WOULD BE FAIR TO TIDE C OVER THIS

EXPERIENCE @09/05-ZSR768N


mailto:YET.@09/05-ZJI411N
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REQUESTED BY: corneb2
RCAS-SR APOLOGIZED FOR SITUATION @09/05-ZSR768N
RCAS-SR ADVISED THAT RCAS WAS NOT IN A POSITION TO OFFER THESE ITEMS
RCAS-SR ADVISED THAT RCAS CAN ONLY OFF WHAT IF INCLUDED WITH C'S WARRANTY AND
COMPENSATION IS NOT INCLUDED IN WARRANTY @09/05-ZSR768N
RCAS-SR ADVISED THAT NNA IS TAKING RESPONCIBILITY TO ENSURE THAT ALL OWNERS
EXPERIENCING THIS ISSUE WILL BE NOTIFIED PROMPTLY AND LETTER ARE CURRENTLY
BEING MIALED OUT @09/05-ZSR768N
C STATES THAT THIS IS NOT GOOD ENOUGH AND WILL SEEK OTHER ROUTS OF RESOLUTION
C ENDED CALL @09/05-ZSR768N
RCAS-SR CLOSING FILE @09/05-ZSR768N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACTI(S):
SATISFIED: Y ACTION CODE: NT8G ROOT CAUSE SCDS
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 5082 EFFECTIVE: 09/05/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZJI411N
HISTORY: UPDATE BY: ZSR768N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (Y/N) CLOSE DATE: 09/05/08 MICROFILM: N
RESP CAA: ROBERTSON. SHANNON CAOM: SILVER. STEVE CAOM: SILVER. STEVE

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH
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DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 61
REQUESTED BY: corneb2
SC: NONE
NAME VIN: 3N1AB61E37L Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 22579
CITY: VALLEY STREAM IN SVC DATE: 05/31/07
ST/ZIP; NY VCAN:; N RTL DLR: 07105 GREGORIS MTRS INC
DAY PH: ” PAID: 1 SVC DLR: 07105 GREGORIS MTRS INC
EVE PH: SUSP: 0 RESP DLR: 07105 GREGORIS MTRS INC
DLR PH: _ DENY: 0 REGION: 26 DIST: SL/SV/PT: 03 03
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES:
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: BT 11 OPEN DATE: 09/23/08 XFER/RSPNSBLTY: 26
CONTACT (S): FOLLOWUP DATE 09/23/08 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 10/13/08 DATANET (Y/N): 00/00/00

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AD BRAKES
OA VEHICLE CONCERNS

AD BRAKES

SUBCATEGORY AND SYMPTOM

121500 GEN. BRAKE COMPONENT(S)

ZM EXCESSIVE NOISE

124500 REAR BRAKE LIGHTS

YX POOR OR IMPROPER OPERATION

33

0

03

0

S



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6294776N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 62
REQUESTED BY: corneb2
C. A. R. COMMENTS
FILE OPENED-ZJJ572N 09/23/2008
PREVIOUS FILES: 6280813, 6287983
OPEN RECALLS: NONE
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 09/19/08 07105
>>>N1S0849473 DRTS-JJ REC'D CCF FROM BBB ON 09/23/08 DATED SAME.
C SEEKS REFUND ON MAINTENANCE AND REPLACE PADS AND BRAKES.
CCF STATES: BRAKE PADS WORN-BRAKES SQUEAKING, BRAKE LIGHT.
DOCS TO ARBS-EY.
@09/23-7JJ572N
DRTSP-JM REVIEWING FILE
C REQUESTING REFUND FOR SERVICES
DRSTP-JM CALLING DEALER SERVICE AT 516-872-9755, SPOKE WITH PETER
SA-P STATES C WAS IN THE SHOP ON 9/17, C COMPLAINING ABOUT BRAKE LIGHT,
DEALER PERFORMED BRAKE MASTER CYLNDER RECALL @10/13-ZJM100N
C WAS IN THE SHOP IN MAY FOR MAJOR SERVICE, BRAKES AND FLUIDS @10/13-ZJM100N
C PAID ABOUT $200 @10/13-ZIJM100N
DRTSP-JM REVEIWING PREVIOUS FILES, C UNSATISFIED WITH DEALERSHIP TREATMENT, NO
T DUE TO NISSAN MANUFACTURING OR WARRANTY @10/13-ZJM100N
DRTSP-JM CLOSING FILE @10/13-ZIJM100N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACTI(S):
SATISFIED: Y ACTION CODE: NT3C ROOT CAUSE SNPP
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 07105 EFFECTIVE: 09/23/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: AL PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZJJ572N
HISTORY: UPDATE BY: ZJM100N
SVC CALL#: UPDATE DATE: 10/13/08
CLOSE: Y (Y/N) CLOSE DATE: 10/13/08 MICROFILM: N
RESP CAA: YEATER, ERIC OLM: ROYSTER KAREN DOM: RHODES CURTIS R

PHONE 6157257258 OWNER FIRST: LANGUAGE E ENGLISH


mailto:----------------------------------------------------------------@09/23-ZJJ572N

DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: JACKSONVILLE

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: corneb2

Page 63

SC: ONE CONTRACT
VIN: 3N1CB61E47L

YR/MDL: 2007.0

IN SVC DATE: 09/19/07

CA6296487N

Y

SEN  MILEAGE: 9000

35

1

05

1

S

ST/ZIP:  FL VCAN: Y RTL DLR: 3423 MIKE SHAD NISSAN/JACKSONV
DAY PH: PAID: 13 SVC DLR: 3423 MIKE SHAD NISSAN/JACKSONV
EVE PH: SUSP: 0 RESP DLR: 3423 MIKE SHAD NISSAN/JACKSONV
DLR PH: DENY: 0 REGION: 34 DIST: SL/SV/PT: 05 05
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES:
VEHICLE MAINTAINED BY: 3423 MIKE SHAD NISSAN/JA
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 09/24/08 XFER/RSPNSBLTY 34
CONTACT (S): FOLLOWUP DATE 11/24/08 DATANET (Y/N):
SEVERITY: 3 CLOSE DATE: 11/25/08 DATANET (Y/N). 09/26/08
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)
AD BRAKES YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)
AD BRAKES Z0 FINANCIAL ASSISTANCE REQUEST (CAMPAIGN;
OA VEHICLE CONCERNS 244000 GEN. STEERING COMPONENT(S)
BM STEERING YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 244000 GEN. STEERING COMPONENT(S)
BM STEERING Z0 FINANCIAL ASSISTANCE REQUEST (CAMPAIGN,
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C. A.R. COMMENTS

FILE OPENED-ZMM792N 09/24/2008

CRR-MM VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR.

CRR-MM CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE

CRR-MM ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE

CRR-MM RECEIVED CALL FROM C.

C STATED THAT C VISITED C'S WIFE AT THE HOSPITAL AND C WAS APPROACHING A CURVE
IN THE PARKING LOT AND C WAS GOING ABOUT 6 MILES, C STATED THAT C STEPPED ON
THE BRAKES BUT THE BRAKES DID NOT WORK AND C HIT THE CURVE AND THE WALL.

C STATED THAT C TOOK THE VEH TO A NISSAN DLRSHIP AND FIXED THE VEH AND C WAS
ADVISED BY THE SERVICE MANAGER THAT THE VEH HAS A RECALL FOR THE BRAKES MASTER
CYLINDER AFTER THE VEH WAS FIXED.

C STATED THAT VEH DAMAGE ARE WHEEL BEARINGS, TIRE ROD, WHEEL AND AXLES ON THE
RIGHT FRONT SIDE CAUSED BY THE RECALL AND C WANTS TO KNOW IF NISSAN WILL
COVER THE REPAIRS DUE TO A RECALL.

CRR-MM ADVISED C THAT THE VEH HAD A RECALL FOR THE MASTER CYLINDER AND CRR-MM
ADVISED C THAT C'S CONCERN WILL BE TRANSFERRED TO THE NEXT LEVEL TEAM FOR
FURTHER ASSISTANCE AS C REQUESTED.

C AGREED.

C THANKED CRR-MM FOR ASSISTANCE, C SATISFIED.

CRR-MM OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-MM GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-MM TRANSFERRING CALL TO C GROUP.

C HUNG UP WHILE ON HOLD FOR TRANSFER.

CRR-MM CLOSING FILE PENDING FOR C CALL BACK. @09/24-ZMM792N
*kkkkkkkkkkkkkkkkk

CRR-RA RECIEVED CALL FROM C. @09/24-ZRA790N

C STATES THAT C HAD AN ACCIDENT BEFORE THE RECALL CAMPAIGN WAS PERFORMED.

C STATES THAT C HAS ROADSIDE ASSISTANCE. C STATED THAT WHEN C BROUGHT THE VEH
TO THE DLR THAT IS THE ONLY TIME C WAS INFORMED THAT THERE WAS A RECALL ON

THE BREAK SYSTEM OF THE VEH. C STATES THAT THE ACCIDENT ALREADY HAPPENED AND
THE VEH HAS DAMAGES WITH THE STEERING SYSTEM AS WELL. C STATES THAT C WAS
CHERGED FOR $1400.00 FOR CAR RENTAL AND DIAGNOSIS. C STATES THAT C SHOULD

NOT BE CHARGED BECAUSE THE ACCIDENT WAS BECAUSE OF THE RECALL. @09/24-ZRA790N
CRR-RA APOLOGIZE AND INFORM C THAT CALL WILL BE TRANSFERRED TO A NEXT LEVEL
REP FOR FURTHER ASSISTANCE. @09/24-ZRA790N

C THANKED CRR-RA FOR ASSISTANCE.

CRR-RA OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-RA GAVE C NAME, EXTENSION AND FILE NUMBER.

CRR-RA TRANSFERRING CALL TO C GROUP. @09/24-ZRA790N

CRR-RA LEAVING FILE OPEN. @09/24-ZRA790N

>>

CRR-DP RECEIVED INBOUND CALL FROM A/B GROUP.

CRR-DP VERIFIED C'S NAME. @09/24-ZDP019N

CRR-DP CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067

CRR-DP INFORMED C OF ANY OPEN RECALLS/CAMPAIGNS/UPGRADES.

C STATES IN JULY WHEN C WENT TO TRY TO MAKE A LEFT HAND TURN INTO THE

PARKING LOT AND WHEN C HIT ON C'S BRAKES THE VEH WENT RIGHT INTO THE WALL.

C STATES HAD TO TOW C'S VEH TO THE DLRSHP FOR A DIAGNOSIS AND WAS

INFORMED THERE WAS NOTHING WRONG WITH THE VEH AND NOTHING WRONG WITH C'S BRAKE
CRR-DP ASKED IF C IS BLAMING NNA FOR THE ACCIDENT?
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C STATES YES AND THE BRAKES MALFUNCTION CAUSE C FOR DRIVING INTO THE WALL.
CRR-DP UNDERSTOOD AND WOULD HAVE TO DO AN ACCIDENT FILE FOR C.

C UNDERSTOOD.

CRR-DP NOTING SOP 7.13.A ACCIDENT.

P-1) VIN (VEHICLE IDENTIFICATION NUMBER): C STATES 3N1CB61EA47L 695166

P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:
C STATES JACKSONVILLE, FL [

DAY PHONE NUMBER . DATE OF BIRTH
P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:
C STATES JACKSONVILLE, FL [N

DAY PHONE NUMBE , DATE OF BIRTH
P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT: C STATES 8937 MILEAGE

P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT. (IF NOT
AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER): C STATES 8937 MILEAGE.

P-6) WAS VEHICLE PURCHASED NEW OR USED? C STATES NEW.

P-7) DATE AND TIME OF INCIDENT. C STATES JULY 11 2008.

P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT (PLEASE BE AS PRECISE AS
POSSIBLE):

C STATES IN A HOSPITAL PARKING GARAGE, 800 PRUDENTIAL DR JACKSONVILLE FL,

ZIP 32207.

P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT. C

THE WEATHER WAS A DRY SUNNY DAY. @09/24-ZDPO19N

P-10) DETAILED DESCRIPTION OF THE INCIDENT. (BE AS SPECIFIC AS POSSIBLE,

INCLUDING PARTS OF VEHICLE AFFECTED).

C STATES HAD TO DRIVE UP TO THE NEXT LEVEL OF THE HOSPITAL PARKING LOT.

C STATES HAD TO MAKE A LEFT TURN AND WHEN C WAS TAPPING C'S BRAKES A

LITTLE THE VEH KEPT ON GOING AND DID NOT STOP

C STATES THE VEH WAS IN A TURNING POSITION AND WHEN C WAS PRESSING THE

BRAKES THE BRAKES KEPT ON GOING AND C'S STEERING WAS 190 DEGREES.

C STATES END UP HITTING THE CURB ON THE RIGHT SIDE AND THE RIGHT FRONT
PASSENGER TIRE WENT UP THE CURB.

C STATES THE WHEN THE VEH WAS UP THE CURB IT HAS CAUSED DAMANGE TO THE

TIRE, RIM, WHEEL BEARING, TIRE ROD.

P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT: C STATES 6-7 MPH

P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED? C STATES YES
P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED? C STATES NO.

P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE
OCCUPANTS AT THE TIME OF THE INCIDENT? C STATES YES.

P-15) WAS ANYONE INJURED? C STATES NO.

P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY? C STATES YES.
P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT? C STATES NO.

P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED? C STATES NO
P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?

C STATES WOULD LIKE NNA TO COVER THE DAMAGE THAT WAS OCCURRED FROM

THE DEFECT ON THE BRAKES.

C STATES WHEN C SPOKE WITH SA-CHRIS, INSURANCE-TIM BROWN, GM-BRIAN

C STATES WAS INFORMED BY THE DLRSHP TO CALL NNA-CA DIRECTLY.

C STATES WOULD LIKE NNA TO PAY FOR THE DIAGNOSTIC FEE, RENTAL, AND DAMAGES ON
C STATES THE DAMAGE WAS APPROX $1787.67.

CRR-DP STATES SINCE C IS REQUESTING FOR ASSISTANCE CRR-DP ADVIESD C A
FOLLOW-UP AGENT WILL CONTACT YOU BY THE END OF THE NEXT BUSINESS DAY.

C THANKED CRR-DP FOR ASSISTANCE, C SATISFIED. @09/24-ZDPO19N

CRR-DP OFFERED FOR ADDITIONAL ASSISTANCE.

C DECLINED.

CRR-DP PROVIDE NAME, EXTENSION AND FILE NUMBER.

CRR-DP SENDING EMAIL TO RCAS ON 09/24/08 AT 5:43PM EST.  @09/24-ZDP019N

CA6296487N
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b @09/25-ZMW999N
RCAS-MW ASSISTING RCAS-HM, 09/25.
* @09/25-ZMW999N

RCAS-MW CONTACTED C AT DAY/EVENING NUMBER, 09/25, 3:32PM EST. RCAS-MW
INQUIRED IF C HAD TIME TO ANSWER FURTHER QUESTIONS ABOUT INCIDENT. C STATED
YES. RCAS-MW CONTINUING INCIDENT PROBE: @09/25-ZMW999N

P-21) VEHICLE LICENSE NUMBER: U006ZT

P-22) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES FLORIDA

P-23) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES NO @09/25-ZMW999N

*

*

P-24) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE INFORMATION
SCREEN: @09/25-ZMW999N

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 09/12/08 3423

P-25) [CONTINUATION OF ITEM P-6 IN INITIAL PROBE]: IF VEHICLE WAS PURCHASED

USED, WHAT ARE THE DATE AND PLACE OF PURCHASE? C STATES NEW.

P-26) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT VEHICLE? C
STATES N/A.

P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS IN THE
VEHICLE. C STATES N/A.

P-28) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE
VEHICLE. C STATES MIKE SHAD NISSAN (DLR 3423). C STATES DLR IS COMPLETING

WORK FOR BRAKE MASTER CYYLINDER RECALL.

CONTINUATION OF ITEM P 12 IN INITIAL PROBE]: HAS THE VEHICLE BEEN REPAIRED

SINCE THE INCIDENT OCCURRED: C STATED YES, DAMAGE WAS REPAIRED AFTER THE
INCIDENT AT MIKE SHAD NISSAN, DLR 3423. @09/25-ZMW999N

A. IF NO: HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED: FOR WHAT DATE? C STATES
N/A.

B. IF YES, OR THE CUSTOMER CANNOT WAIT FOR US TO INSPECT THE VEHICLE: REQUEST
COPIES OF PRE-REPAIR PHOTOS AND REPAIR ORDERS FROM THE CUSTOMER. C STATES
NO REPAIR ORDERS RELATED TO INCIDENT. C STATES VEH HAS BEEN REPAIRED ONLY
AT MIKE SHAD NISSAN, DLR 3423.

P-30) [CONTINUATION OF ITEM P 13 IN INITIAL PROBET: IF ITEM P-13 WAS ANSWERED

YES ( A POLICE REPORT AND/OR FIRE REPORT WAS FILED):

A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES N/A.

B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES N/A.

C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED? C
STATES N/A.

D. REQUEST COPIES OF ALL REPORTS FROM THE CUSTOMER, AND RECORD IN THE FILE
THAT THE REQUEST WAS MADE. RCAS-MW NOTING N/A.

* @09/25-ZMW999N

P-31) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE
A. DRIVER: C STATES C WAS DRIVING.

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A.

P-32) [CONTINUATION OF ITEM P 14 IN INITIAL PROBE]: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT AN OCCUPANT,
TYPE N/A):

A. DRIVER: C STATES YES.

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A. @09/25-ZMW999N
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F. OTHER: C STATES N/A.

P-33) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS?

A. DRIVER: C STATES 232 POUNDS, 5 FOOT 7 INCHES.

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A.

[CONTINUATION OF ITEM P 15 IN INITIAL PROBET: IF ITEM P 15 WAS ANSWERED YES

(THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):

A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES BRISTOL
WEST/SECURITY NATIONAL, PO BOX 229080, HOLLYWOOD, FL, 33022, 1-800-BRISTOL.

B. INSURANCE AGENT'S NAME. C STATES TIM BROWN.

C. INSURANCE CLAIM NUMBER. C STATES 200800071926. @09/25-ZMW999N

* @09/25-ZMW999N

P-36) [CONTINUATION OF ITEM P 17 IN INITIAL PROBE]: IF ITEM P 17 WAS ANSWERED
(ANOTHER VEHICLE OR VEHICLES WERE INVOLVED IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATES N/A.

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A.

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES N/A.

P-37) [CONTINUATION OF ITEM P 18 IN INITIAL PROBE]: IF ITEM P 18 WAS ANSWERED

YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED):

A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES N/A.

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A.

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES
N/A. @09/25-ZMW999N

*%*

RCAS-MW ADVISED C TO SEND IN A LETTER WITH A BRIEF DESCRIPTION OF SITUATION
AND WHAT C IS REQUESTING FROM NNA. RCAS-MW ADVISED C TO SEND ANY APPLICABLE
DOCUMENTATION. RCAS-MW ADVISED OF RCAS-HM FAX NUMBER, 615-967-2518. RCAS-MW
PROVIDED C WITH RCAS-HM CONTACT INFORMATION. RCAS-MW ADVISED RCAS-HM WILL
CONTACT C TO ADVISE C WHEN FAX IS RECEIVED. C STATED C APPRECIATED RCAS-MW
CALL.

***RCAS-MW NOTING VEH IS CURRENTLY AT MIKE SHAD NISSAN (DLR 3423) FOR BRAKE
MASTER CYLINDER RECALL. RCAS-MW NOTING C IS REQUESTING REIMBURSEMENT FOR
RENTAL VEH FOR THIS REPAIR AS WELL AS DIAGNOSTIC FEE.

* @09/25-ZMW999N

RCAS-MW DATANETTED FILE, 09/25.

** @09/25-ZMW999N

RCAS-MW RECEIVED VMX FROM SM BOYD ZIMMER, 09/26, 8:22AM EST.

* @09/26-ZMW999N

RCAS-MW CONTACTED SM BOYD ZIMMER, 09/26, 8:20AM EST. SM ADVISED HAD READ FILE
AND WANTED TO ADD FURTHER INFORMATION. SM ADVISED WHEN INCIDENT ORIGINALLY
HAPPENED, C CLAIMED STEERING DEFECT. SM ADVISED C STATED STEERING WHEEL DID
NOT TURN. SM ADVISED SM HAD MASTER TECH WITH 24 YEARS EXPERIENCE INSPECT VEH.
SM ADVISED NO DEFECTS OR PROBLEMS WERE FOUND. SM ADVISED C WAS ADVISED OF
THIS. SM ADVISED DLR ADVISED C TO CONTACT C'S INSURANCE COMPANY TO REPORT
ACCIDENT. SM ADVISED C'S INSURANCE COMPANY CAME TO DLR TO INSPECT VEH AND
ALSO FOUND NO DEFECTS WITH VEH. SM ADVISED C WAS DRIVING RENTAL VEH AND
REFUSED TO RETURN VEH TO DLR. SM ADVISED AFTER SM, ASSISTANT SM CHRIS (LAST
NAME UNKNOWN) AND GM CONTACTED C WITH NO RESPONSE, DLR REPORTED VEH MISSING
TO ENTERPRISE RENTALS. SM ADVISED ENTERPRISE HAD TO HAVE SOMEONE GO TO C'S
HOUSE TO WAIT FOR C IN ORDER TO GET VEH BACK. SM ADVISED INSURANCE COMPANY IS
COVERING A PORTION OF REPAIR FOR C. SM ADVISED C NEEDS TO PAY $500
DEDUCTIBLE AND $200 FOR RENTAL VEH. SM ADVISED VEH HAS BEEN AT DLR SINCE
INCIDENT HAPPENED AS C CAN NOT AFFORD TO PAY WHAT C OWES. SM ADVISED
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ASSISTANT SM CHRIS (LAST NAME UNKNOWN) HAD MENTIONED TO C THAT VEH HAD OPEN
RECALL FOR BRAKE MASTER CYLINDER. SM ADVISED C'S STORY THEN CHANGED FROM
STEERING ISSUE TO BRAKE ISSUE. SM ADVISED C NOW WANTS NNA TO PAY FOR ALL
REPAIRS. @09/26-ZMW999N

*kk

CRR-MM VERIFIED C'S NAME, ADDRESS, DAY AND EVENING PHONE NUMBERS.

AND RESPONSIBLE DLR.

CRR-MM RECEIVED CALL FROM C.

C STATED THAT C WANTS TO KNOW IF THE VEH HAS ANY RECALLS ASIDE FROM THE BRAKES
CRR-MM ADVISED C THAT THE VEH DOES NOT HAVE ANY OTHER RECALLS AND THE ONLY
RECALL SHOWING IS THE BRAKE MASTER CYLINDER WHICH WAS ADDED 06/28/08 AND WAS
FIXED 09/21/08.

C THANKED CRR-MM FOR ASSISTANCE, C SATISFIED.

CRR-MM OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-MM GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-MM LEAVING FILE OPEN. @09/26-ZMM792N

Kkkk

RCAS-SM RECEIVED C'S FAX FROM RCAS-HM ON 09/30/08. @10/01-ZSM684N
o @10/01-ZSM684N

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 10/01/08 AT 9:23AM EST. @10/01-ZSM684N
@10/01-ZSM684N

RCAS-SM SUBMITTED IIR REQUEST TO RS-EH ON 10/01/08 AT 9:33AM EST.
@10/01-ZSM684N

*kkkkk

RCAS-SM RECEIVED INTERNAL MESSAGE FROM DTS-TL ON 10/02/08 STATING THAT THE
INSPECTION DATE HAS BEEN SET FOR 10/14/08.

RCAS-SM SPOKE WITH SM-BOYD ZIMMER ON 10/03/08 AT 8:51AM EST. RCAS-SM ADVISED
SM-BOYD OF INSPECTION DATE AND STATED THAT RCAS-SM WILL FIND OUT WHAT TIME.
*kkkkkk

RCAS-SM SENT INTERNAL MESSAGE TO DTS-TL ON 10/03/08 INQUIRING TO THE TIME THE
INSPECTION WILL TAKE PLACE.

RCAS-SM RECEIVED INTERNAL MESSAGE FROM DTS-TL ON 10/03/08 STATING THAT THE
INSPECTION WILL TAKE PLACE AT 10:30AM EST. @10/03-ZSM684N

*kkkk

RCAS-SM LEFT VMX FROM SM-BOYD ADVISING OF DATE AND TIME OF INSPECTION ON
10/03/08 AT 9:41AM EST. @10/03-ZSM684N

*kkkkk

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 10/03/08 AT 9:45AM EST. @10/03-ZSM684N
*kk

CRR-ST RECEIVED CALL FROM C.

C STATED THAT C WANTED TO KNOW IF RCAS ALREADY RECIVED FAX DOCUMENTS FROM
C.

CRR-ST ADVISED C THAT ACCORDING TO C'S FILE DOMUMENTS WAS ALREADY RECEIVED.
C UNDERSTOOD.

CRR-ST EXITING FILE.

e @10/06-ZST800N

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 10/07/08 AT 8:35AM EST. @10/07-ZSM684N
RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 10/09/08 AT 11:04AM EST. @10/09-ZSM684N

RCAS-SM SPOKE WITH RCAS-HM ON 10/10/08. RCAS-HM STATED THAT C LEFT A VMX FOR

RCAS-HM AND PROVIDED THE FOLLOWING NuMBERJ
RCAS-SM UPDATED EVENING NUMBER.

*kkk

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 10/13/08 AT 10:32AM EST.
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RCAS-SM LEFT VMX ON PROVIDED/EVENING NUMBER ON 10/13/08 AT 10:30AM EST.
@10/13-ZSM684N @10/13-ZSM684N

@10/13-ZSM684N

*kkk

RCAS-SM RECEIVED CALL FROM C'S WIFE ON 10/13/08 AT 10:43AM EST. RCAS-SM STATED
THAT THE INSPECTION DATE HAS BEEN SET FOR 10/14/08 AT 10:30AM EST. C'S WIFE
STATED THAT THE VEHICLE IS CURRENTLY AT THE DEALERSHIP. RCAS-SM NOTING THAT
C'S WIFE RE-ITTERATED C'S CASE AS PER THE FILE. RCAS-SM STATED THAT RCAS-SM

WILL BE OUT OF THE OFFICE FROM 10/20/08 TO 10/24/08 AND WILL BE RETURNING ON
10/27/08. RCAS-SM STATED IF RCAS-SM RECEIVES A DECISION BEFORE THE END OF THE
WEEK, RCAS-SM WILL CONTACT C, IF NOT RCAS-SM WILL FOLLOW UP WITH C ON

10/27/08. C'S WIFE AGREED AND THANKED RCAS-SM FOR FOLLOWING UP SO DILIGENTLY.
@10/13-ZSM684N

*kkkkkkkkkkkkkkkk

RCAS-SM CALLED EVENING NUMBER ON 10/27/08 AT 4:40PM EST, NOT A WORKING NUMBER.
RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 10/27/08 AT 4:42PM EST. RCAS-SM
STATED THAT RCAS-SM HAS NOT YET RECEIVED A DETERMINATION FROM THE INSPECTION
AS OF YET. RCAS-SM STATED THAT RCAS-SM WILL FOLLOW UP WITH C ON 10/30/08. C
AGREED. C STATED THAT C'S HUSBAND RECEIVED A CALL FROM THE DEALERSHIP AND WAS
TOLD THAT THERE ARE NO DEFECTS AND THE C SHOULD EXPECT TO PAY. C STATED THAT
THERE WOULD NOT BE ANY DEFECTS AS THE DEALERSHIP REPAIRED THE VEHICLE BEFORE

THE INCIDENT. @10/27-ZSM684N
kkkkkkkkkkkkkkkkkkkkk @@:LO/:;l_zZ\/P{()SE;Pd
RCAS-VH ASSISTING WITH FILE. @10/31-ZVHO38N

RCAS-VH CALLED C ON DAY NUMBER AT 6:59PM EST ON 10/31/08. NUMBER WAS NOT IN
SERVICE FOR INCOMING CALLS.

RCAS-VH CALLED C ON EVENING NUMBER AT 7:00PM EST ON 10/31/08 AND THE NUMBER
YOU DIALED WAS NOT A WORKING NUMBER. RCAS TRIED 3X. @10/31-ZVHO38N
@10/31-ZVHO38N

*kkkk

RCAS-SM RECEIVED VMX FROM C'S WIFE JULIA ON 10/29/08 AT 2:21PM EST. RCAS-SM
NOTING THAT IN VMX C STATED THAT C WAS ADVISED THAT THE VEHICLE NEEDS TO BE
PICKED UP BY 11/07/08. C STATED THAT THE DEALERSHIP ADVISED THAT THERE IS NO
DEFECT FOUND BY THE INSPECTOR. C STATED THAT THAT WOULD BE TRUE AS THE VEHICLE
WAS REPAIRED AFTER THE ACCIDENT. @11/04-ZSM684N

*kkkk

RCAS-SM SPOKE TO SM-BOYD ON 11/04/08 AT 1:21PM EST. SM-BOYD STATED THAT THERE
IS NO DEFECT IN THE STEERING OR THE BRAKES AS C CLAIMED. SM-BOYD STATED THAT
C'S INSURANCE COMPANY GAVE THE DEALERSHIP CHECKS FOR THE REPAIRS AND C IS TO
PAY THE $500 DEDUCTABLE, $200 FOR THE RENTAL AND $60 FOR SERVICE. SM-BOYD
STATED THAT THE DTS DETERMINED THAT THERE ARE NO DEFECTS. RCAS-SM STATED THAT
RCAS-SM WILL CONTACT DTS-TL FOR MORE INFORMATION. @11/04-ZSM684N

*kkkkk

RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 11/04/08 AT 1:57PM EST. RCAS-SM
STATED THAT RCAS-SM HAS NOT RECEIVED A FINAL DECISION FROM THE INSPECTOR.
RCAS-SM STATED THAT RCAS-SM WILL CONTACT THE INSPECTOR AND FOLLOW UP WITH C
ON 11/05/08. C AGREED. @11/04-ZSM684N

*kkkkk

RCAS-SM LEFT VMX FOR DTS-TL ON 11/05/08 AT 8:31AM EST. @11/05-ZSM684N

*kkkkk

RCAS-SM SPOKE WITH DTS-TL ON 11/05/08 AT 11:43AM EST. DTS-TL STATED THAT A

REPORT WILL BE SENT TO RCAS-SM BY THE END OF THE WEEK AS DTS-TL'S COMPUTER
HAS NOT BEEN WORKING. DTS-TL APPOLOGIZED FOR THE INCONVENIENCE. DTS-TL STATED
THAT THE CAUSE OF THE ACCIDENT HAS NOTHING TO DO WITH BRAKES OR STEERING.
DTS-TL STATED THAT C CLAIMED TO HAVE ONLY BEEN GOING 6 TO 7 MILES AT THE

TIME OF THE INCIDENT HOWEVER C HAD TO HAVE BEEN GOING FASTER. RCAS-SM STATED
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THAT RCAS-SM WILL WAIT UNTILL THE REPORT IS FORWARDED TO RCAS-SM BEFORE GIVING
C THE FINAL DECISION. DTS-TL AGREED. @11/05-ZSM684N

*kkkkk

RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 11/05/08 AT 4:11PM EST. RCAS-SM
EXPLAINED WHY RCAS-SM HAS NOT RECEIVED THE FINAL REPORT FROM THE INSPECTION.
C UNDERSTOOD. RCAS-SM STATED THAT RCAS-SM WILL FOLLOW UP WITH C ON 11/07/08
AS THE REPORT SHOULD HAVE ARRIVED BY THEN. C AGREED. @11/05-ZSM684N
*kkkkkkk

RCAS-SM RECEIVED DTS REPORT ON 11/06/08. RCAS-SM NOTING THAT PART OF THE
REPORT STATES THE FOLLOWING:

THERE WERE NO STEERING ISSUES FOUND PRIOR TO REPAIRS AND AFTER THE REPAIRS.
DURING THE ROAD TEST (PRIOR TO PM813 CAMPAIGN ACTION)NO BRAKE ISSUES WERE
NOTED OR EXPERIENCED DURING DRIVING ON THE CITY STREETS. THE MASTER TECH
ADVISED THAT ALL STEERING AND BRAKE FLUIDS WERE NORMAL AND ALL STEERING AND
BRAKE SYSTEM PARTS WERE INTACT AND IN GOOD CONDITION. THERE WAS NO STEERING
SYSTEM OR BRAKE SYSTEM LEAKS.

ek @11/07-ZSM684N

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 11/07/08 AT 9:23AM EST. RCAS-SM STATED

IN VMX THAT A FOLLOW UP CALL WILL TAKE PLACE ON 11/10/08. @11/07-ZSM684N
RCAS-SM CALLED EVENING NUMBER ON 11/07/08 AT 9:24AM EST, NOT A WORKING NUMBER.
@11/07-ZSM684N

*kkkkkk

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 11/10/08 AT 6:01PM EST. @11/10-ZSM684N
*kkkkkk

RCAS-SM RECEIVED VMX FROM C ON 11/11/08 AT 1:49PM EST AND 1:55PM EST.

RCAS-SM NOTING THAT THE VMX'S WERE LEFT BY MR. STAPLER. @11/12-ZSM684N
Fkkk @11/12-ZSM684N

RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 11/12/08 AT 10:31AM EST. RCAS-SM
NOTING THAT RCAS-SM SPOKE WITH C'S WIFE AGAIN,JULIA, WHO WILL BE REFERED TO AS
C. RCAS-SM ADVISED C OF THE INSPECTION RESULTS. RCAS-SM STATED THAT ACCORDING
TO THE FINDINGS NO STEERING ISSUES FOUND PRIOR TO REPAIRS AND AFTER THE
REPAIRS. C STATED THAT C WILL LET C'S HUSBAND KNOW AND ASKED FOR RCAS-SM'S
TELEPHONE NUMBER. RCAS-SM PROVIDED TELEPHONE NUMBER AND EXTENSION. RCAS-SM
AND C ENDED CALL. RCAS-SM CLOSING FILE. @11/12-ZSM684N
kkkkkkkkkkkkkkkkkkkkkkkkhkhkhkkkkkkkkkkkkkkkx

MT-TL RECEIVED IIR MT-TL IS FORWARDING COPY TO TL-EH TO SEND TO RCAS-SM

MT-TL IS SENDING ORIGINAL TO LD-LO @11/21-ZTL158N

RCAS-SM CLOSING FILE AS C HAS BEEN RENDERED A DECISION ON 11/12/08.
@11/25-ZSM684N

RCAS-SM SENDING FILE DENIAL LETTER ON 11/28/08. @11/28-ZSM684N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOR YOUR REVIEW. PLEASE CONTACT HEATHER, NISSAN CONSUMER AFFAIRS, WITH ANY

CONCERNS. THANKS

DEALER ACTION:
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SATISFIED: Y
CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3423
IIR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)

RESP CAA: MAXWELL, SHARON

PHONE 0000041500
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CONTACT(S):
ACTION CODE: NT8G ROOT CAUSE SNFA
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
2 DATE: 11/21/08 USERID: ZTL158N
1 DATE: 11/28/08 USERID: ZSM684N
EFFECTIVE: 09/24/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEI NO
PART#: CHECK ISSUED: NO

OPENED BY: ZMM792N
UPDATE BY: ZSM684N
UPDATE DATE: 11/28/08

CLOSE DATE: 11/25/08 MICROFILM: N
OLM: ROYSTER KAREN DOM:
OWNER FIRST: LANGUAGE E ENGLISH
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CONSUMER AFFAIRS
CA6296487 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 9/19/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
9/19/2007 9/19/2009 40.000

17 O 23 FL
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: J | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 09/19/07

|
EXPIRES: 09/19/09 MILES: 40,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 9/30/2007 | TRANSACTION
PRINTED: 10/06/07 | PRINTED:
DEALER NO: 3423 STATE: FL | DEALER NO: STATE:
|

DEALER NAME MIKE SHAD NISSAN/JACKSONV DEALER NAME

+
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SC: MULTI CONTRACT
NAME VIN: 3N1AB61E28L - Y
STREET: YR/MDL: 2008.0 SEN MILEAGE: 6000
CITY: CASTLE ROCK IN SVC DATE: 06/25/08
ST/ZIP; CO VCAN:; Y RTL DLR: 237 EMPIRE LAKEWOOD NISSAN
DAY PH: ” PAID: 13 SVC DLR: 237 EMPIRE LAKEWOOD NISSAN
EVE PH: SUSP: 0 RESP DLR: 237 EMPIRE LAKEWOOD NISSAN
DLR PH: _ DENY: 0 REGION: 32 DIST: SL/SV/PT: 11 11 41
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY: INDEPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 10/01/08 XFER/RSPNSBLTY: 32 11 S
CONTACT (S): FOLLOWUP DATE 10/13/08 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 10/13/08 DATANET (Y/N): 10/03/08

CONCERN AND CATEGORY

SUBCATEGORY AND SYMPTOM

OA VEHICLE CONCERNS
BG POWERTRAIN
OA VEHICLE CONCERNS
BG POWERTRAIN

224500 AUTOMATIC TRANSMISSION

YE MULTIPLE REPAIR ATTEMPTS
224500 AUTOMATIC TRANSMISSION

YX POOR OR IMPROPER OPERATION
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C. A.R. COMMENTS

FILE OPENED-ZDB338N 10/01/2008

PREVIOUS UNRELATED/RELATED FILES FOUND: NONE.

CRR-DB VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.

CRR-DB CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @10/01-ZDB338N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 09/05/08 237

CRR-DB ADVISED C THERE ARE NO OPEN RECALLS ON VEH.

PREVIOUS NISSAN/INFINITY VEH: 06 XTERRA

CRR-DB RECEIVED INBOUND CALL FROM C.

C STATES C IS HAVING ISSUES WITH VEH. C STATES THAT XTERRA C HAD RUST SPOTS
ON VEH. C STATES THAT HATCH HAD TO BE REPAINTED. @10/01-ZDB338N

C STATES CHAT C IS HAVING THE SAME ISSUES OF PAINT ON C'S VEH. @10/01-ZDB338N
C STATES C TRADED IN VEH FOR A 2008 SENTRA. C STATES C IS NOW HAVING

ISSUES WITH BRAKE LIGHT COMING ON . C STATES THAT THE BRAKE MASTER CYLINDER
LEAKING. @10/01-ZDB338N

C STATES THAT DLR IS 45 MIN AWAY FROM C. C STATES THAT C IS HAVING NOISE

FROM THE FRONT OF VEH. C STATES C TOOK VEH BACK TO DLR. C STATES DLR

HAD TO ORDER A HUMB. C STATES C HAD TO DRIVE BACK TO DLR AND DLR GAVE

C A DEMO VEH. C STATES THAT NISSAN HAD TO REPLACE A BEARING ON VEH.

C STATES DLR HAS TO ORDER A NEW TRANSMISSION FOR VEH. @10/01-ZDB338N
CRR-DB ASKS C WHAT NNA CAN DO FOR C. @10/01-ZDB338N

C STATES C IS HAVING ISSUES WITH THE MANUFACTURER OF VEH. @10/01-ZDB338N
C STATES VEH IS AT DLR CURRENTLY. @10/01-ZDB338N

C STATES C DOES NOT KNOW WHAT NISSAN CAN DO. C STATES C JUST WANTS NISSAN
TO GIVE C A NEW VEH. @10/01-ZDB338N

CRR-DB INFORMS C THAT A REGIONAL SPECIALIST WILL CONTACT C

BY THE END OF THE NEXT BUSINESS DAY. @10/01-ZDB338N

CRR-DB OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-DB GAVE NAME, EXTENSION AND FILE NUMBER.

CRR-DB TRANSFERING FILE TO RCAS PENDING FURTHER REVIEW.

*kkkkkkkkkkkkkkkkkkkkkk @ 10/0 1_Z D B338 N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 10/02/08 12:25PM EST

RCAS-SR SPOKE WITH C @10/02-ZSR768N

RCAS-SR INQUIRED ABOUT C'S CONCERN @10/02-ZSR768N

C STATES THAT C IS DEALING WITH ISSUE WITH THIS VEH RIGHT NOW @10/02-ZSR768N
C STATES THAT THERE IS A CLICKING NOISE COMMING FROM THE RIGHT HAND SIDE OF
THE VEH @10/02-ZSR768N

C STATES THAT DLR ADVISED NOISE WAS FROM MUDFLAP @10/02-ZSR768N

C STATES THAT C CONTINUED TO DRIVE THE VEH AND THE SOUND CAME BACK

C STATES THAT C HAS HAD TO DRIVE BACK AND FORTH TO DLR ABOUT 3-4 TIMES NOW AND
DLR CAN NOT PINPOINT ISSUE @10/02-ZSR768N

C STATES THAT C FEELS THAT THE DLR IS JUST THROWING PARTS AT THE VEH

C STATES THAT C HAS ONLY HAD THE VEH FOR 2 MONTHS , C SHOULD NOT HAVE TO BE
GOING BACK AND FORTH TO DLR SO OFTEN @10/02-ZSR768N

C STATES THAT THIS HAS DISCOURAGED C IN EVER PURCHASING ANOTHER NISSAN

C STATES THAT THIS IS THE SECOND NISSAN THAT C HAS OWNED THAT C HAS HAD
MULTIPLE ISSUES THAT DLR HAS BEEN UNABLE TO CORRECT @10/02-ZSR768N

C STATES THAT C WANTS SOMETHING ABOVE AND BEYOND HAVING THE VEH REPAIRED, C
STATES THAT C DOES NOT WANT TO SIT AROUND AND WAIT TO SEE IF THE TRANSMISSION
REPALCEMENT WILL PERMANENTLY REPAIR THE VEH @10/02-ZSR768N
RCAS-SR UNDERSTOOD @10/02-ZSR768N

RCAS-SR ADVISED THAT THIS REQUEST WILL BE LOOKED INTO , RCAS-SR ADVISED WILL
NEED TO CONTACT THE DLR @10/02-ZSR768N
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RCAS-SR ADVISED FOR FOLLOW UP 10/06 @10/02-ZSR768N

C UNDERSTOOD @10/02-ZSR768N

el @10/06-ZSR768N

RCAS-SR PLACED CALL TO 237 EMPIRE LAKEWOOD NISSAN 10/06/08 5:59PM EST
RCAS-SR SPOKE WITH SM CORKEY MORROW @10/06-ZSR768N

RCAS-SR INQUIRED ABOUT REPAIRS @10/06-ZSR768N

SM STATES THAT SM WILL HAVE A SERVICE ADVISOR CALL RCAS BACK @10/06-ZSR768N
RCAS-SR UNDERSTOOD @10/06-ZSR768N

el @10/06-ZSR768N

RCAS-SR RECIEVED INBOUND CALL FROM SM CORKEY MORROW 10/06/08 6:10PM EST
SM STATES THAT THERE WAS AN INTERNAL FAILURE TO TRANSMISSION @10/06-ZSR768N

SM STATES THAT TRANSMISSION WILL BE REPLACED @10/06-ZSR768N
SM STATES THAT REPAIR IS SET FOR THE NEXT TWO DAYS @10/06-ZSR768N
SM STATES THAT C IS IN A RENTAL @10/06-ZSR768N

RCAS-SR INQUIRED HOW LONG VEH HAS BEEN DOWN @10/06-ZSR768N
SM STATES R/O DATES 09/30/08 @10/06-ZSR768N

RCAS-SR UNDERSTOOD @10/06-ZSR768N

SM STATES THAT THIS REPAIR SHOULD BE A FINAL REPAIR @10/06-ZSR768N
RCAS-SR UNDERSTOOD @10/06-ZSR768N

f @10/06-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 10/06/08 6:20PM EST
RCAS-SR LEFT VMX ADVISED FOR FOLLOW UP ON OR BEFORE 10/08 AS PER SCHEDULED

REPAIRS @10/06-ZSR768N

e @10/10-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 10/10/08 5:22PM EST

RCAS-SR SPOKE WITH C @10/10-ZSR768N

RCAS-SR INQUIRED IF C HAD PICKED THE VEH UP YET AFTER REPAIRS @10/10-ZSR768N
C STATES THAT C IS SET TO PICK THE VEH UP ON SATURDAY @10/10-ZSR768N
RCAS-SR ADVISED WILL FOLLOW UP AGAIN MONDAY TO MAKE SURE NO FURTHER ASSISTANCE
IS REQUIRED @10/10-ZSR768N

C UNDERSTOOD AND THANKED FOR FOLLOW UP @10/10-ZSR768N

i @10/13-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 10/13/08 4"50PM EST 0/13-ZSR768N
RCAS-SR SPOKE WITH C @10/13-ZSR768N

RCAS-SR INQUIRED IF C HAD PICKED THE VEH UP ON SATURDAY @10/13-ZSR768N

C STATES YES @10/13-ZSR768N

RCAS-SR INQUIRED ABOUT THE VEH'S PERFORMANCE @10/13-ZSR768N

C STATES THAT IT APPEARS THAT THE VEH HAS BEEN REPAIRED @10/13-ZSR768N
RCAS-SR INQUIRED IF THERE WAS ANY OTHER CONCERN S @10/13-ZSR768N

C STATES THAT WHEN C RECEVIED THE VEH BACK , THE WINDOW AND ROOF HAD GREASE
ALL OVER @10/13-ZSR768N

C STATES THAT C WILL TAKING THE VEH BACK TO HAVE CORRECTED  @10/13-ZSR768N
RCAS-SR UNDERSTOOD @10/13-ZSR768N

RCAS-SR INQUIRED IF THERE WAS ANY FURTHER ASSISTANCE THAT C WOULD BE
REQUESTING FROM NNA @10/13-ZSR768N

C STATES NO NOT AT THIS TIME @10/13-ZSR768N

RCAS-SR THANKED C FOR C'S TIME @10/13-ZSR768N

C ENDED CALL @10/13-ZSR768N

RCAS-SR CLOSING FILE @10/13-ZSR768N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6303887N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 77
REQUESTED BY: corneb2
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: NT1A ROOT CAUSE SCSV
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 237 EFFECTIVE: 10/01/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REOUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZDB338N
HISTORY: UPDATE BY: ZSR768N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (YIN) CLOSE DATE: 10/13/08 MICROFILM: N
RESP CAA: ROBERTSON, SHANNON CAOM: SILVER, STEVE CAOM: SILVER, STEVE

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A

DATE: 8/10/2011
CUSTOMER ASSISTANCE REQUEST

TIME: 11:09:16 AM
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6303887 SERVICE CONTRACTS SUMMARY
NAME VIN:
IN SCV DATE: 1/12/2010
SEC DEALER EFFECTIVE EXPIRE EXPIRE
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE
CONSUMER AFFAIRS
CA6303887 SERVICE CONTRACTS SUMMARY
NAME [ VIN:
IN SCV DATE: 1/12/2010
SEC DEALER EFFECTIVE EXPIRE EXPIRE
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE
18 32ESC CA 1/12/2010 6/25/2015 100.000
19 32ESC CA 1/12/2010 9/25/2011 49.000

CAR ID: CA6303887N

Page 78

DATE: 8/10/2011
TIME: 11:09:16 AM
MODEL YEAR: 2008.0
MAKE:
MODEL LINE: SEN
CANCEL TRANSFER
DATE DATE

DATE: 8/10/2011
TIME: 11:09:16 AM
MODEL YEAR: 2008.0
MAKE:
MODEL LINE: SEN
CANCEL TRANSFER
DATE DATE

1/12/2010



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6303887N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 79
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACTHE | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: F | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE: 01/12/10 | EFFECTIVE:
EXPIRES: 06/25/15 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 1/27/2010 | TRANSACTION
PRINTED: 03/06/10 | PRINTED:
DEALER NO: 32ESC STATE: CA | DEALER NO: STATE:
|

DEALER NAME SOUTH CENTRAL CA CONTRACT
+

DEALER NAME




CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6303887N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 80
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: M | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 01/12/10

|
EXPIRES: 09/25/11 MILES: 49,000 | EXPIRES: MILES:
CANCEL: 01/12/10 MILES: 29,260 | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 1/27/2010 | TRANSACTION
PRINTED: 01/23/10 | PRINTED:
DEALER NO: 32ESC STATE: CA | DEALER NO: STATE:
|

DEALER NAME SOUTH CENTRAL CA CONTRACT DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6348744N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 81
REQUESTED BY: corneb2

SC: ONE CONTRACT
VIN: 3N1AB61ESSL [ Y
YR/MDL: 2008.0 ~ SEN MILEAGE: 2500
IN SVC DATE:  04/25/08

NAME
STREET:
CITY: PORT WASHINGTON

ST/ZIP:  NY VCAN: Y RTL DLR: 2404 BARON NISSAN. INC.
DAY PH: PAID: 2 SVC DLR: 2404 BARON NISSAN, INC.
EVE PH: SUSP: 0 RESP DLR: 2404 BARON NISSAN, INC.
DLR PH: I DENY: 0 REGION: 26 DIST: SL/SV/PT: 02 02 32
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 2404 BARON NISSAN, INC
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 11/18/08 XFER/RSPNSBLTY 26 32 P
CONTACT (S): FOLLOWUP DATE 11/24/08 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 11/24/08 DATANET (Y/N).  11/20/08
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 191000 SUN VISOR

AU INTERIOR (NON-ELECTRIC) YP PARTS AVAILABILITY (BACKORDER)



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6348744N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 82
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZMG445N 11/18/2008

PREVIOUS RELATED AND UNRELATED FILES FOUND: NONE.

CRR-MG VERIFIED C'S NAME, ADDRESS,VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.

CRR-MG CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE. @11/18-ZMG445N
CRR-MG INFORMED C THERE IS NO OPEN RECALLS ON VEH.

PREVIOUS NISSAN AND INFINITI VEH:

CRR-MG RECEIVED CALL FROM: C.

C STATED THAT C IS AWAITING ON A BACKORDER PART FROM THE NISSAN DLRSHP.

C STATED THAT C HAS BEEN AWAITING 2 MONTHS FOR THE BRAKES.

C STATED THAT THE SUNVISOR WILL BE AVAILABLE BY THE END OF THE WEEK.

C STATED THAT C HAS BEEN WAITING FOR THE SUNVISOR

C STATED THAT C IS AWAITING FOR THIS PART.

C STATED THAT THE SERVICE DEPT AND SPOKE TO CHARLES

C STATED THAT SERVICE DEPT WAS TO ORDER THE PART. @11/18-ZMG445N

C STATED THAT C HAS BEEN WAITING 2 MONTHS FOR THIS PART TO COME IN.

CRR-MG LOOKED UP BACKORDER PART PROCESS:

PART NAME SUNVISOR

PART NUMBER UNKNOWN

ORDER NUMBER UNKNOWN

DEALER NAME AND CODE: 2404 BARON NISSAN, INC. @11/18-ZMG445N
LOCATION OF THE VEHICLE: @11/18-ZMG445N
C STATES: 9 SCHOOL ST

PORT WASHINGTON @11/18-ZMG445N

CAN THE VEHICLE BE DRIVEN? IF NOT, WHY? YES

THE DATE THE VEHICLE BECAME INOPERABLE (IF APPLICABLE) N/A

WHETHER THE PART IS NEEDED DUE TO A WARRANTABLE FAILURE OR ACCIDENT.
C STATES YES DUE TO WARRANTABLE FAILURE.

C HAS OTHER CONCERNS WITH THE VEH BEING THE BRAKES. @11/18-ZMG445N

C STATED THAT THE BRAKES ARE NOT FUNCTIONING PROPERLY.

C STATED THAT C'S BRAKES ARE ALMOST TO THE FLOOR IN ORDER TO STOP.

CRR-MG INQUIRED IF C INFORMED THE DLR WITH THIS CONCERN.

C STATES YES C WAS INFORMED THAT THE SERVICE DLR FIXED THE BRAKES.

C STATED THAT THE BRAKES ARE NOT ANY BETTER THAN BEFORE. @11/18-ZMG445N
CRR-MG INQUIRED ON THE DATE WHEN C WAS AT THE NISSAN DLRSHP.

C STATED THAT C WAS LAST AT THE DLRSHP ON 08.20.08

C WAS INFORMED BY THE DLRSHP THAT THE DLRSHP HAS FIXED THIS CONCERNS.

C DOES NOT UNDERSTAND HOW C'S VEH HAD A LEAKING MASTER CYLINDER.@11/18-ZMG445N
CRR-MG INFORMED C THAT CRR-MG IS NOT A MECHANIC AND WOULD NOT KNOW THIS
INFORMATION IN REGARDS TO THE LEAKING MASTER CYLINDER. @11/18-ZMG445N

C STATED THAT THIS IS NOT FIXED AND DOES NOT SEE A DIFFERENCE IN C'S VEH.

CRR-MG INFORMED C THAT C WILL RECEIVE A CALL BACK FROM RCAS BY THE END OF

THE NEXT BUSINESS DAY FOR THE SUN VISOR.

CRR-MG ADVISED C TO HAVE THE VEH RE-DIAGNOSED FOR THE BRAKES CONCERNS AND
CRR-MG PROVIDED C WITH NAME, EXTENSION AND FILE NUMBER.

C THANKED CRR-MG FOR ASSISTANCE.

CRR-MG TRANSFERRING FILE TO RCAS FOR BACKORDER PART PROCESS. @11/18-ZMG445N
CRR-MG CHANGING FOLLOW UP DATE FOR THE NEXT BUSINESS DAY. @11/18-ZMG445N
*kkkkkkkkkkk

CRR-MG SENT INTERNAL MESSAGE TO RCAS-TP AND TL-CH FOR BACKORDER PART PROCESS.
ON: 11.18.08 AT: 2:30 PM EST.

kkkkkkkkkkkhkkkkhkkkkkkhhkkkhkkkkkkkkk


mailto:CYLINDER.@11/18-ZMG445N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6348744N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 83
REQUESTED BY: corneb2

RCAS-JH CONTACTED PA MIKE LANSKI 11/19/08 2:23 PM EST. PA ADVISED THAT THE

P/N IS 96401ET100; ETA IS 11/28/08. @11/19-ZJH493N

RCAS NOTED THE FOLLOWING IN NMPS:

ORDER ENTRY CUST C ORDER SCHED ORDER ALLOC RELSD BCKORD CNCL ASSG
TYPE DATE NUM H NUMBER DATE QTY OTY OTY OTY OTY PDC

CSC 111808 2404 N 20582218 1 1 20

=== @11/19-ZJH493N

RCAS-JH CONTACTED C'S DAY/EVE NUMBER 11/19/08 2:29 PM EST. RCAS LEFT VMX, AND
ADVISED C TO CALL BACK.

RCAS SET FOLLOW-UP DATE TO 11/21/08. @11/19-ZJH493N

** @11/21-ZTP481N

RCAS-TP CONTACTED C ON DAY TIME NUMBER AT 1:16 PM EST ON 11/21/08 AND
REQUESTED THAT C GIVE RCAS-TP TIME TO ADDRESS THE ISSUE AND C WILL
CONTACT C BACK ON 11/24/08. @11/21-ZTP481N

o @11/21-ZTP481N

RCAS-TP CONTACTED SERVICE MANAGER-FRANK RODGERS AT 1:46 PM EST ON 11/24/08
AND WAS INFORMED THAT THE SUNVISOR CAME IN AND THERE IS NO COMPLAINT ON
FILE IN REGARDS TO THE BRAKES. RCAS-TP THANKED SM-FR AND ENDED CALL.
@11/24-ZTP481N

* @11/24-ZTP481N

RCAS-TP CONTACTED C ON DAY EVE NUMBER AT 1:47 PM EST ON 11/24/08 AND
INQUIRED IF C HAS HEARD FROM THE DLR. C STATED YES AND THAT THE DLR TOLD C
THAT THE SUNVISOR IS IN. C IS GOING TO MAKE A SERVICE APPOINTMENT FOR THIS
WEEK AND TAKE UP C'S CONCERNS WITH THE BRAKES. RCAS-TP THANKED C AND
INFORMED C TO CONTACT 1-800-NISSAN 1 IF C HAS FURTHER CONCERNS. C AGREED
WAS SATISFIED AND ENDED CALL. @11/24-ZTP481N

o @11/24-ZTP481N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PART IS ON BACK ORDER, PLEASE PROVIDE THE PART NUMBER, CUSTOMER CARE
ORDER NUMBER AND THE ORDER DATE.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CONTACT(S):

REQUESTED BY: corneb2
SATISFIED: Y ACTION CODE: NT1I
CALLBACK: (YIN) #: 0 DATE: 00/00/00
REOPEN CALLBACK #: 0 DATE: 00/00/00
NEW INFO #: DATE: 00/00/00
OTHER #: DATE: 00/00/00
COMMENTS ONLY: #: 0 DATE: 00/00/00
RESP DLR: 2404 EFFECTIVE: 11/18/08
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00
3RD PRTY: PART#: 96401ET100
BYBACK ST: OPENED BY: ZMG445N
HISTORY: UPDATE BY: ZTP481N
SVC CALL#: UPDATE DATE: 11/24/08
CLOSE: Y (Y/N) CLOSE DATE: 11/24/08
RESP CAA: PIETRANTUANO, TANYA OLM: ROYSTER KAREN
PHONE 0000040000 OWNER FIRST:

CAR ID:
Page 84

CA6348744N

ROOT CAUSE SCAV
USERID:
USERID:
USERID:
USERID:
USERID:
CHANGED BY
CHECK REQUESTEI NO
CHECK ISSUED: NO

MICROFILM: N
DOM: ZIMMERMAN LARRY E
LANGUAGE E ENGLISH



CA6348744N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 85
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6348744 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 4/25/2008 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
4/25/2008 4/25/2015 70.000

20 N 2404 NY



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6348744N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 86
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: O | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 04/25/08 | EFFECTIVE:
EXPIRES: 04/25/15 MILES: 70,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 4/30/2008 | TRANSACTION
PRINTED: 05/03/08 | PRINTED:
DEALER NO: 2404 STATE: NY | DEALER NO: STATE:
|

DEALER NAME BARON NISSAN, INC. DEALER NAME

+




DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: GILBERT IN SVC DATE:  05/27/07
ST/ZIP:  AZ VCAN: Y RTLDLR: 3928  AVONDALE NISSAN
DAY PH: ” PAID: 5 SVCDLR: 5077  LARRY H. MILLER NIS MESA
EVE PH: SUSP: 0 RESP DLR: 5077  LARRY H. MILLER NIS MESA
DLR PH: [ DENY: 0 REGION: 44  DIST: SL/SV/PT: 08 08 38
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 5077 RIVERVIEW NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/09 /08 XFER/RSPNSBLTY 44 08
CONTACT (S): FOLLOWUP DATE 01 /06 /09 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 01/06 /09 DATANET (Y/N):  12/11/08

CONCERN AND CATEGORY

OA
AD

VEHICLE CONCERNS
BRAKES

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: corneb2

CAR ID:
Page 87

SC: ONE CONTRACT
VIN: 3N1CB61ES7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 33000

SUBCATEGORY AND SYMPTOM

122000
YX

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
POOR OR IMPROPER OPERATION

1

CA6364461N

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6364461N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 88
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZMG445N 12/09/2008
PREVIOUS RELATED FILES FOUND:
PREVIOUS UNRELATED FILES FOUND: 6158969
CRR-MG VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.
CRR-MG CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:  @12/09-ZMG445N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 12/05/08 5077
CRR-MG INFORMED C THAT THE BRAKES MASTER CYLINDER RECALL WAS COMPLETED.
PREVIOUS NISSAN AND INFINITI: NONE.
CRR-MG RECEIVED CALL FROM: C.
C STATED THAT C WAS INVOLVED IN AN ACCIDENT.
C STATED THAT C IS NOT REQUESTING ANYTHING FROM NISSAN IN REGARDS TO VEH
CONCERNS.
C HAS A CLAIM WITH PROGRESSIVE NUMBER.
C IS WORRIED ABOUT THE RATES GOING UP ON C'S VEH. @12/09-ZMG445N
C STATED THAT 2 DAYS AGO C NOTICED THE BRAKES MASTER CYLINDER LEAKING.
C STATED THAT THIS IS THE FIRST TIME THE VEH STARTED TO LEAK.
C STATED THAT THE LIGHT DID NOT COME ON.
C STATED THAT C'S LIGHT COMES ON AND OFF INTERMITTENGLY.
C STATED THAT C CHECKED THE FLUID LEVEL BECAUSE IT WAS EMPTY.
C STATED THAT C RECEIVED THE NOTICE ABOUT THE RECALL.
C STATED THAT C BROUGHT THE VEH TO THE NISSAN DLRSHP ON 12/03/08.
C STATED THAT THE DLR DID THE TEST AND WAS INFORMED THERE IS FLUID IN THE
BRAKE BOOSTER.
C STATED THAT THE BRAKE BOOSTER DID NOT GIVE C THE FULL BRAKING ON C'S VEH.
C STATED THAT C HIT THE BRAKES AND C WAS TRAVELLING AT SLOW SPEEDS.
C STATED THAT THE VEH WOULD NOT STOP. @12/09-ZMG445N
CRR-MG DOCUMENTING ACCIDENT PROBE. @12/09-ZMG445N
@12/09-ZMG445N
@12/09-ZMG445N
CRR-MG STARTED PROBE AT: 11:24 AM EST ON 12/09/08.
P-1) VIN (VEHICLE IDENTIFICATION NUMBER): 3N1CB61E57L 680532 @12/09-ZMG445N
P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH
C STATES .GILBERT, AZ |
PHONE NUMBER | A\D DATE OF BIRTH IS .
P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH

C STATES GILBERT, AZ
PHONE NUMBER AND DATE OF BIRTH IS |

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT:

C STATES 32,580 MILES. @12/09-ZMG445N
P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT.
C STATES 33,000 MILES. @12/09-ZMG445N

P-6) WAS VEHICLE PURCHASED NEW OR USED?
C STATES NEW.

@12/09-ZMG445N

P-7) DATE AND TIME OF INCIDENT:

C STATES 11/20/08 AT 7:32 PM.

P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT:

C STATES C WAS TRAVELLING SOUTH BOUND ON A 6TH LANE ROAD WITH THE ISLAND IN
THE MIDDLE OF THE ROAD.

C STATES THAT INCIDENT HAPPENED PRIOR TO C REACHING A LIGHT ABOUT 100-200
METERS FROM C. @12/09-ZMG445N

P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6364461N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 89
REQUESTED BY: corneb2

C STATES IT WAS A CLEAR DAY. @12/09-ZMG445N

P-10) DETAILED DESCRIPTION OF THE INCIDENT.

C STATES SOUTH BOUND ON CONSTRUCTION ZONE OPENED TO 3 LANES.

C STATES THAT C WAS IN THE MIDDLE LANE.

C STATED THAT C WENT INTO THE FURTHERED TO THE RIGHT HAND LANE.

C STATED THAT ANOTHER VEHICLE HIT THEIR BRAKES TO MEET C'S VEH.

C STATED THAT C HIT C'S BRAKES AND FOUND THAT THE VEH WOULD NOT STOP.

C STATED THAT C HAD C'S 8 YEAR OLD SON IN THE VEH.

C STATED THAT THE OTHER VEH WAS A 2004 KIA SORRENTO.

C STATED THAT C HIT THE OTHER VEH.

C STATED THAT C DOES NOT KNOW THE COMPLETE DAMAGE. @12/09-ZMG445N
C STATED THAT THE ONLY THING C SAW WAS A SCRATCH ON THE VEH.

C STATED THAT C RECEIVED A TICKET DUE TO FAILURE OF SLOWING DOWN.

C STATED THAT C COULD NOT STOP DUE TO THE BRAKES FAILING.

C STATED THAT ON 11/24TH OR 11/25TH C RECEIVED A LETTER STATING THAT C'S VEH
HAD A RECALL ON C'S VEH FOR THE BRAKES MASTER CYLINDER.

C STATES THAT C FEELS THAT C WAS UNABLE TO STOP DUE TO THE RECALL THAT C WAS
UNAWARE OF UNTIL AFTER THE FACT. @12/09-ZMG445N

P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT

C STATES THAT C WAS TRAVELLING 45 MILES PER HOUR.

C STATES UPON IMPACT C WAS TRAVELLING 5-10 MILES PER HOUR.

P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED?@12/09-ZMG445N

C STATES YES. @12/09-ZMG445N
P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED?
C STATES YES. @12/09-ZMG445N

P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE
OCCUPANTS AT THE TIME OF THE INCIDENT?

C STATES YES. @12/09-ZMG445N
P-15) WAS ANYONE INJURED?
C STATES NO. @12/09-ZMG445N

P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY?
C STATES YES.

P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT?

C STATES YES. @12/09-ZMG445N

IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)?

C STATES APPROXIMATELY 5 MILES PER HOUR.

@12/09-ZMG445N

P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED?

C STATES YES. @12/09-ZMG445N

IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY:

C STATES REAR BUMPER ON THE OTHER VEH.

C PROVIDED CRR-MG WITH THE CLAIM NUMBER OF * PROGRESSIVE INS** 08-1041765 **
P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?

C IS REQUESTING THAT C WOULD LIKE TO HAVE NNA TO HAVE CONTACT WITH
PROGRESSIVE INSURANCE TO NOT INCREASE C'S RATES DUE TO THE ACCIDENT THAT

C WAS INVOLVED IN THAT MAY HAVE BEEN DUE THE FAILURE OF BRAKES MASTER
CYLINDER. @12/09-ZMG445N

CRR-MG INFORMED C THAT RCAS WILL BE IN CONTACT WITH C BY THE END OF THE NEXT
BUSINESS DAY.

CRR-MG PROVIDED C WITH NAME, EXTENSION AND FILE NUMBER.

CRR-MG INQUIRED IF C REQUESTED ANY FURTHER ASSISTANCE FROM NNA.

C DECLINED. @12/09-ZMG445N

CRR-MG ASSURED C THAT RCAS WILL CONTACT C BY THE END OF THE NEXT BUSINESS DAY.
CRR-MG TRANSFERRING FILE TO RCAS FOR FURTHER ASSISTANCE. @12/09-ZMG445N
CRR-MG WILL SEND AN INTERNAL MESSAGE TO RCAS INFORMING RCAS OF THE
ACCIDENT MAY HAVE BEEN DUE TO A RECALL. @12/09-ZMG445N
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@12/09-ZMG445N

RCAS-DL CALLED C AT DAYTIME/EVENING PHONE NUMBER AT 4:50PM EST, 12/10/08,
ADDITIONAL VEHICLE INFORMATION

P-21) VEHICLE LICENSE NUMBER: C STATES 026YES

P-22) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES AZ

P-23) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES NO

P-24) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE
INFORMATION SCREEN:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 12/05/08 5077
P-25) [CONTINUATION OF ITEM P-6 IN INITIAL PROBE]: IF VEHICLE WAS
PURCHASED USED, WHAT ARE THE DATE AND PLACE OF PURCHASE? C STATES N/A
P-26) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT
VEHICLE? C STATES VEH WAS STILL MOVING BUT WAS SLOWING DOWN, C
GUESTIMATED 5 MPH.

P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS
IN THE VEHICLE. C STATES DAMIAN ROBERTS, 8 YEARS OLD

3826 E PALMER ST, GILBERT, AZ, 85298 8855, 480 326 2002

P-28) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF
THE VEHICLE. C STATES C'S WIFE HAS IT, AND TOOK IT TO WORK, VEH HAS
ALREADY BEEN REPAIRED. WHEN C RETURNS FROM WORK IT WILL BE BACK

AT I G'CERT. A2,

P-29) [CONTINUATION OF ITEM P 12 IN INITIAL PROBE]: HAS THE VEHICLE

BEEN REPAIRED SINCE THE INCIDENT OCCURRED? C STATES YES, VEH IS
CURRENTLY REPAIRED, ELITE AUTO FINISHES PAINTED VEH, C HAS THE OLD BUMPER
AT C'S HOME. C BOUGHT THE NEW BUMPER FROM RIVERVIEW NISSAN AND INSTALLED IT
PERSONALLY. @12/10-ZDL369N

RCAS-DL REQUESTED COPIES OF PRE REPAIR PHOTOS AND REPAIR ORDERS
FROM THE CUSTOMER.

P-30) [CONTINUATION OF ITEM P 13 IN INITIAL PROBE]: IF ITEM P-13

WAS ANSWERED YES (A POLICE REPORT AND/OR FIRE REPORT WAS FILED):

A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES P. BURKHALTER

B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES

C WAS ISSUED A TICKET BY THIS OFFICER FOR THE ACCIDENT.

728163 COMPLAINT NUMBER, DR NUMBER IS 215015, 6001 IS ON TICKET BUT

C DOES NOT KNOW WHAT THIS NUMBER MEANS.

C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS
FILED? C STATES MARICOPA COUNTY SHERIFF'S OFFICE. @12/10-ZDL369N
RCAS-DL REQUESTED COPIES OF ALL REPORTS FROM THE CUSTOMER.

VEHICLE OCCUPANT INFORMATION

P-31) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN
OCCUPANT, TYPE N/A): @12/10-ZDL369N

A. DRIVER: C STATES JEAN ROBERTS

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES DAMIAN ROBERTS

F. OTHER: C STATES N/A

P-32) [CONTINUATION OF ITEM P 14 IN INITIAL PROBE]: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT

AN OCCUPANT, TYPE N/A):

A. DRIVER: C STATES YES

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES YES

F. OTHER: C STATES N/A @12/10-ZDL369N
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P-33) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS?

(FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE N/A):
A. DRIVER: C STATES 5'8.5" 180LBS

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES ABOUT 3'6" FEET, 55-60 LBS.

F. OTHER: C STATES N/A

INJURY AND INSURANCE INFORMATION

P-34) [CONTINUATION OF ITEM P 15 IN INITIAL PROBEI: IF ITEM P 15

WAS ANSWERED YES (SOMEONE WAS INJURED AS A RESULT OF THE INCIDENT): N/A
A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: C STATES N/A

B. WAS HOSPITALIZATION REQUIRED? C STATES N/A

C. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED? C STATES N/A
@12/10-ZDL369N

P-35) [CONTINUATION OF ITEM P 16 IN INITIAL PROBE]: IF ITEM P 16

WAS ANSWERED YES (THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):
A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES
PROGRESSIVE INSURANCE, PO BOX 31260, TAMPA FLORIDA, 33631-3260,
480-224-6811 THIS NUMBER IS DIRECT NUMBER TO INS. AGENT'S OFFICE.

B. INSURANCE AGENT'S NAME. C STATES MATTHEW DAVIS

C. INSURANCE CLAIM NUMBER. C STATES 08-1041765

POLICY NUMBER 80224338-8

ADDITIONAL INFORMATION REGARDING OTHER PROPERTY DAMAGE

P-36) [CONTINUATION OF ITEM P 17 IN INITIAL PROBET: IF ITEM

P 17 WAS ANSWERED YES (ANOTHER VEHICLE OR VEHICLES WERE INVOLVED

IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATES

04 KIA SORENTO

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES @12/10-ZDL369N
SARAH CARPENTER, C DOES NOT KNOW HER ADDRESS OR TELEPHONE NUMBER

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES

THERE WAS A SCRATCH ON THE BUMPER, $576.75 WAS PAID OUT TO C,

FOR REPLACEMENT OR REPAIR TO BUMPER

P-37) [CONTINUATION OF ITEM P 18 IN INITIAL PROBEI: IF ITEM P 18

WAS ANSWERED YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED):
A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES N/A
B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES N/A
C STATED C GOT INTO THE ACCIDENT ON 11/20/08 AND JUST WANTS TO ENSURE THAT
C'S INS. RATES DO NOT GO UP,

RCAS-DL STATED RCAS-DL WILL INVESTIGATE THIS ISSUE AND CALL C BACK ON
12/15/08 TO DETERMINE IF NISSAN WILL BE MAKING CALL TO INS. COMPANY.
*kkkkkkkkkkkkkkk

RCAS-DL SENT INTERNAL MESSAGE TO LEGAL AS OF 12/10/08 @12/10-ZDL369N
RCAS-DL RECEIVED INTERNAL MESSAGE FROM LEGAL AS OF 12/12/08.

kkkkkkkkkkkkkk @ 12/12_ZDL369 N

RCAS-DL SENT IIR REQUEST TO RS-DD AS OF 12/12/08 @12/12-ZDL369N
*kkkkkkkkkkkkk @ 12/15_ZDL369 N

RCAS-DL RECEIVED INTERNAL MESSAGE FROM DTS-TZ AS OF 12/15/08 ASKING FOR
SPECIFICS AS TO WHAT SHOULD BE CHECKED ON THE IIR.

RCAS-DL SENT INTERNAL MESSAGE TO DTS-TZ AS OF 12/15/08 ASKING FOR
VERIFICATION OF THE CAUSE OF VEH MALFUNCTION. @12/15-ZDL369N
*kkkkkkkkkkkk @12/15_ZDL369N

RCAS-DL CALLED 480-224-6811 NUMBER AT 3:18PM EST, 12/15/08, GOT

INSURANCE AGENT MATTHEW DAVIS' VMX, WHICH STATED INS. AGENT IS OUT OF
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OFFICE UNTIL DEC 22ND

RCAS-DL GOT INSURANCE AGENT- KIRA CHEN

RCAS-DL ASKED IF FILE IS CLOSED OR IF INS. AGENCY IS SEEKING

SUBROGATION THROUGH NISSAN. @12/15-ZDL369N

INS. AGENT STATED FILE IS STILL OPEN, AND INS. AGENCY INSPECTION

HAS DETERMINED LIABILITY AND HAS DETERMINED C IS 100% AT FAULT.

*kkkkkkkkkkkk @2x12/15_ZE)L3E%9N

RCAS-DL SENT INTERNAL MESSAGE TO DRT-TZ, ORM-JW AND LEGAL AT 12/15/08.
*kkkkkkkkkkkkk

RCAS-DL RECEIVED INTERNAL MESSAGE FROM LEGAL AS OF 12/15/08.

kkkkkkkkkkkkkk @?:LZ/]Js_ZZ[)L_S(Sgr“

RCAS-DL CALLED C AT DAYTIME/EVENING PHONE NUMBER AT 6:31PM EST, 12/15/08,
GOT VMX, RCAS-DL LEFT NAME, EXTENSION, FILE NUMBER, RCAS-DL STATED THAT
RCAS-DL WILL BE CALLING BACK AT 12/16/08. @12/15-ZDL369N
*kkkkkkkkhkkkkkk @ 12/16_ZD L369N

RCAS-DL CALLED C AT DAYTIME/EVENING PHONE NUMBER AT 2:48PM EST, 12/16/08,
GOT VMX, RCAS-DL LEFT NAME, EXTENSION, FILE NUMBER, RCAS-DL STATED THAT
RCAS-DL WILL BE CALLING BACK AT 12/18/08.

falakaieiaial @12/16-ZDL369N

RCAS-DL CALLED C AT DAYTIME/EVENING PHONE NUMBER AT 5:02PM EST, 12/16/08,
RCAS-DL STATED THAT INS. AGENCY IS NOT SEEKING SUBROGATION THROUGH
NISSAN AT THIS TIME AND IS HANDLING C'S CASE INTERNALLY AND SO

RCAS-DL IS NOT IN A POSITION TO ASK THE INS. COMPANY TO LOWER C'S

INS. RATES.

C STATED C HAS NOT HEARD ANYTHING BACK FROM INS. AGENCY TO THIS EFFECT.
RCAS-DL STATED THAT C'S INS. AGENT- MATTHEW DAVIS IS OUT OF OFFICE

UNTIL 12/22/08 AND RECOMMENDED THAT C CALL INS. AGENT- KIRA CHEN

WHO IS HANDLING THIS CASE IN HIS ABSENCE.

RCAS-DL OFFERED FURTHER ASSISTANCE, C DECLINED. @12/18-ZDL369N
RCAS-DL UPDATING TREAD ACT CODES.

RCAS-DL CLOSING FILE AS C NEEDS NO FURTHER ASSISTANCE. @12/18-ZDL369N
*kkkkkkkkkkkk

RCAS-DL RECEIVED INTERNAL MESSAGE FROM DTS-TZ AS OF 12/19/08 ASKING IF IIR
INSPECTION SHOULD BE OFFICIALLY CANCELLED. @12/19-ZDL369N

RCAS-DL SENT INTERNAL MESSAGE TO DST-TZ AS OF STATING THAT IIR INSPECTION CAN
BE CANCELLED. @12/19-ZDL369N

RCAS-DL SENDING NO INSPECTION LETTER TO RS-DD AS OF 12/19/08. @12/19-ZDL369N
RCAS-DL LEAVING FILE OPEN PENDING WHITEMAIL CONFIRMATION. @12/19-ZDL369N

*kkkkkkkkkkkkk @ 12/23_ZDL369 N
PROGRESSIVE INS. AGENT- MATT CALLED IN AT 12/23/08, LEFT VMX ASKING FOR CALL
AT 480-224-6811. @12/23-ZDL369N

kkkkkkkkkkkkkk

RCAS-DL CALLED | NUMBER AT 12:04PM EST, 12/23/08,
GOT PROGRESSIVE INS. AGENT- MATT

RCAS-DL STATED THAT ACCORDING TO INS. AGENT-KIRA CHEN PROGRESSIVE INS. WAS NOT

SEEKING SUBROGATION AND FOUND LIABILITY WITH C. @12/23-ZDL369N
INS. AGENT- MATT STATED THE INFORMATION INS. AGENT- KIRA CHEN PROVIDED
WAS NOT ACCURATE AND THE INS. AGENCY WILL SEEK SUBROGATION IF THERE IS
A RECALL INVOLVED WITH THIS VEH AS THE OTHER PERSON INVOLVED IN ACCIDENT,
SARAH CARPENTER, IS CLAIMING INJURY.

INS. AGENT ASKED IF THERE WAS A RECALL ON THE BRAKES OF THIS VEH
RCAS-DL STATED THERE WAS A RECALL ON THE BRAKE MASTER CYLINDER WHICH
WAS COMPLETED 12/05/08

INS. AGENT ASKED FOR FAX INDICATING THIS

RCAS-DL STATED RCAS-DL WILL HAVE TO TALK TO LEGAL AND DETERMINE WHAT
CAN AND CANNOT BE SENT. INS. AGENT AGREED. @12/23-ZDL369N

CA6364461N
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Fkokdk ok ko ko @12/23-ZDL369N
RCAS-DL SENT INTERNAL MESSAGE TO LEGAL-TB AS OF 12/23/08. @12/23-ZDL369N
Tk dkdkdk sk kkdkkdkok @12/30-ZDL369N

RCAS-DL CALLED LEGAL AT 12:18PM EST 12/30/08, GOT VMX STATING LEGAL
IS OUT OF OFFICE UNTIL 01/05/09

*kkkkkkkkkkkkkk @ 12/30_ZD L369N

INS. AGENT- MIKE CALLED IN AT 12/30/08, LEFT VMX ASKING FOR CALLBACK
LEFT NUMBER 480-224-6811. @12/30-ZDL369N
*kkkkkkkkkkkkkk @ 12/30_ZD L369N

RCAS-DL CALLED INS AGENT AT 480-224-6811 PHONE NUMBER AT 1:56PM EST, 12/30/08,
GOT VMX, RCAS-DL STATED THAT RCAS-DL HAS BEEN UNABLE TO CONTACT APPROPRIATE
DEPT DUE TO HOLIDAYS BUT WILL CALL INS. AGENT BACK ON 01/06/08 AFTER RCAS-DL
HAS HAD OPPORTUNITY TO CONSULT WITH LEGAL.

*kkkkkkkkkkkkkk @ 12/30_2 D L369 N

INS. AGENT- MIKE CALLED IN AT 01/06/09, LEFT VMX ASKING FOR CALLBACK

LEFT NUMBER 480-224-6811. @12/30-ZDL369N

kkkkkkkkkkkkkkkk @01/06_ZDL369N

RCAS-DL SENT INTERNAL MESSAGE TO LEGAL AS OF 01/06/09. @01/06-ZDL369N
RCAS-DL RECEIVED INTERNAL MESSAGE FROM LEGAL AS OF 01/06/09.

*kkkkkkkkkkkkkkk @01/06_ZDL369N

RCAS-DL CALLED INS AGENT AT 480-224-6811 PHONE NUMBER AT 4:10PM EST, 1/06/08,
AGENT WANTS TO KNOW IF NISSAN IS ACCEPTING LIABILITY FOR C'S INCIDENT AS A
RECALL WAS INVOLVED. @01/06-ZDL369N

RCAS-DL STATED THAT AGENT WILL HAVE TO CONSULT WITH NISSAN'S LEGAL

DEPT AND CAN FILE SUBROGATION PACKAGE THROUGH

NISSAN NORTH AMERICA, INC.

LEGAL DEPARTMENT CLAIMS

P.O. BOX 685001

FRANKLIN, TN 37068

AGENT UNDERSTOOD, THANKED RCAS-DL.

*kkkkkkkkkkkkk @Ol/OG_ZDL369N

RCAS-DL SENT INTERNAL MESSAGE TO LEGAL AS OF 01/06/09. @01/06-ZDL369N
RCAS-DL RECEIVED INTERNAL MESSAGE FROM LEGAL AS OF 01/06/09.

RCAS-DL CLOSING FILE AS INSTRUCTED BY LEGAL.

RCAS-DL UPDATING TREAD ACT CODES.

RCAS-DL CLOSING FILE AS C NEEDS NO FURTHER ASSISTANCE. @01/06-ZDL369N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE SEND ANY INFORMATION PERTAINING TO THIS FILE TO REGIONAL SPECIALIST
DAVID LA RUSH AT 1 866 799 1690 X1476.

DEALER ACTION:
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SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 5077
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: LARUSH, DAVID
PHONE 0000041476
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CONTACT(S):
ACTION CODE: NT8G ROOT CAUSE SNFA
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
1 DATE: 12/19/08 USERID: ZDL369N
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 12/09/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEI NO
PART#: CHECK ISSUED: NO

OPENED BY: ZMG445N
UPDATE BY: ZDL369N
UPDATE DATE: 01/06/09

CLOSE DATE: 01/06/09 MICROFILM: N
OLM: SMIT AGNES DOM: HARRIMAN, ALAN
OWNER FIRST: LANGUAGE E ENGLISH
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CONSUMER AFFAIRS
CA6364461 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 5/27/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
5/27/2007 5/27/2012 100.000

2 I 928 AZ
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACTHE | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: C | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 05/27/07 | EFFECTIVE:
EXPIRES: 05/27/12 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 5/30/2007 | TRANSACTION
PRINTED: 05/24/08 | PRINTED:
DEALER NO: 3928 STATE: AZ | DEALER NO: STATE:
|

DEALER NAME AVONDALE NISSAN DEALER NAME

+
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SC: ONE CONTRACT
NAME VIN: 3N1AB61E17L Y
STREET YR/MDL: 2007.0 SEN MILEAGE: 0O
CITY: JOHNSTOWN IN SVC DATE: 02/19/07
ST/IZIP: PA VCAN:; Y RTL DLR: 09102 TEAM MOTOR SALES. INC.
DAY PH: ” PAID: 7 SVC DLR: 5185 AUTO PALACE NISSAN
EVE PH: SUSP: 0 RESP DLR: 5185 AUTO PALACE NISSAN
DLR PH: _ DENY: 0 REGION: 26 DIST: SL/SV/PT: 18 18 48
LETTER RECEIVELC 12/08/08 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIGCODE: CL 11 OPEN DATE: 12/09/08 XFER/RSPNSBLTY: 26 18 S
CONTACT (S): FOLLOWUP DATE 12/10/08 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 12/10/08 DATANET (Y/N): 00/00/00

CONCERN AND CATEGORY

SUBCATEGORY AND SYMPTOM

OF
BT

NNA., INC. ISSUES
DEPARTMENT PERSONNEL

260500
ZH

CA PERSONNEL (NISSAN)
CRITICISM
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C. A.R. COMMENTS

FILE OPENED-ZKC249N 12/09/2008

***********MAI L Fl LE LOGGED***********

C LETTER WAS RECEIVED ON 12/08/08

DATED 12/01/08 LETTER WAS REC'D VIA REGULAR MAIL

MT KC IS FORWARDING FILE AND LETTER TO CORRESPONDENCE TEAM FOR FURTHER REVIEW
AND ASSISTANCE @12/09-ZKC249N

***********MAI L Fl LE LOGGED**************

PREVIOUS RELATED FILES FOUND: NONE

PREVIOUS UNRELATED FILES FOUND: NONE

LETTER FROM C WAS RECEIVED BY CA VIA POSTAL MAIL ON 12/08/08

TO NNA,DATED 12/01/08

CRR-JG VERIFIED C'S NAME,ADDRESS, VIN, PHONE NUMBER

C DID NOT PROVIDE MILEAGE,RESPONSIBLE DLR

CRR-JG CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES: @12/10-Z3JG904N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 12/02/08 5185

C STATED C BROUGHT VEH INTO THE NISSAN DLR AS C WAS INVOLVED

IN A MINOR ACCIDENT. C WAS ADVISED THAT A RECALL WAS ISSUED FOR

THE VEH THAT COULD HAVE POTENTIALLY TAKEN C'S LIFE. THE

MECHANIC ASKED IF C HAD BEEN NOTIFIED OF THE RECALL. C HAD

RECEIVED NO NOTIFICATION OF THE RECALL UNTIL THE MECHANIC TOLD

C ON 11/22/2008. THE MECHANIC SAID THE BRAKE MASTER CYLINDER

NEEDED TO BE REPLACED BECAUSE IT WAS LEAKING BRAKE FLUID. IF

THIS FLUID WOULD LEAK INTO THE BRAKE BOOSTER , THE BRAKES

WOULD FAIL. C WAS TOLD THE RECALL CAME OUT IN JULY 2008 AND THIS

WAS AMPLE TIME TO NOTIFY C OF THE RECALL. C WOULD LIKE NISSAN TO

KNOW THAT C WILL NEVER BUY A NISSAN FOR FEAR THAT C'S LIFE CAN

BE TAKEN AWAY BECAUSE OF THE CARELESSNESS OF THE COMPANY

CRR-JG CALLING C TO CONDUCT ACCIDENT PROBE @12/10-ZJG904N
CRR-JG CALLED C AT 2:46 PM EST @12/10-ZJG904N

CRR-JG ADVISED C THAT CRR-JG IS CALLING IN REGARDS TO THE ACCIDENT C HAD

C STATES THE ACCIDENT C HAD WAS NOT RELATED TO THE RECALL

C STATES C IS UPSET THAT C NEVER RECIEVED A NOTIFICATION OF THE RECALL PRIOR
TO C HAVING AN ACCIDENT

CRR-JG APOLOGIZED THAT C WAS NOT NOTIFIED AND UPDATED OWNER INFORMATION
CRR-JG ASSURED C THAT RECALL NOTIFICATIONS WILL BE SENT IN THE FUTURE AND C
CAN ALSO CALL NNA AT ANY TIME TO CHECK FOR RECALLS

C THANKED CRR-3G

CRR-JG THANKED C FOR WRITING INTO NISSAN AND MAKING NISSAN AWARE OF THE

SITUATION

CRR-JG OFFERED FURTHER ASSISTANCE , C DECLINED

C THANKED CRR-JG FOR CALLING C @12/10-Z3G904N
CRR-JG CLOSING FILE AS C IS SATISIFIED @12/10-ZJG904N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 8/10/2011
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SATISFIED: Y

CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:

COMMENTS ONLY:

RESP DLR: 5185

IIR-DATE: 00/00/00

3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y

RESP CAA: GRUND, JEANNETTE

(YIN)

PHONE 0000000000
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CONTACT(S):
ACTION CODE: NE8G ROOT CAUSE SCPP
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 12/09/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZKC249N
UPDATE BY: ZJG904N
UPDATE DATE: 04/17/09
CLOSE DATE: 12/10/08 MICROFILM: N
OLM: ROYSTER KAREN DOM:

OWNER FIRST:

LANGUAGE E ENGLISH



CA6364595N
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CONSUMER AFFAIRS
CA6364595 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ N VIN: MODEL YEAR: 2007.0
IN SCV DATE: 11/21/2009 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
11/21/2009 11/21/2013 89.807

22 N 05064 PA
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT | CONTRACT
OWNER NAM! [ | OWNER NAME
PLAN TYPE: N | PLAN TYPE:
PLAN TERM: W | PLAN TERM:
DEDUCTABLE $ 50 |  DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 11/21/09

|
EXPIRES: 11/21/13 MILES: 89,807 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 12/8/2009 | TRANSACTION
PRINTED: 12/12/09 | PRINTED:
DEALER NO: 09064 STATE: PA | DEALER NO: STATE:
|

DEALER NAME COURTESY MOTOR SALES INC DEALER NAME

+
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SC: MULTI CONTRACT
VIN: 3N1CB61EA7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 20529
IN SVC DATE:  11/12/07

NAME
STREET:
CITY: VENTURA

ST/ZIP: CA VCAN: Y RTLDLR: 2867 TEAM NISSAN
DAY PH: PAID: 35 SVC DLR: 2867  TEAM NISSAN
EVE PH: SUSP: 0 RESP DLR: 2867  TEAM NISSAN
DLR PH: | DENY: 0 REGION: 44  DIST: SL/SV/PT: 02 02 32
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 2867 TEAM NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/16/08 XFER/RSPNSBLTY: 44 02 S
CONTACT (S): FOLLOWUP DATE 02/10/09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 02/09/09 DATANET (Y/N):  12/18/08
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 255000 WHEEL (WHEEL/STUD/NUT/BOLT)

BO TIRE/WHEEL VF NON-WARRANTY ITEM GOODWILL ASSISTANCE
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C. A.R. COMMENTS

FILE OPENED-ZLG881N 12/16/2008

PREVIOUS RELATED FILES FOUND:

PREVIOUS UNRELATED FILES FOUND:

CRR-LG VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER,
AND RESPONSIBLE DEALER.

CRR-LG CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:NONE. @12/16-ZLG881N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 11/25/08 2867

CRR-LG ADVISED C THERE ARE NONE.

PREVIOUS NISSAN/INFINITI VEH:1

CRR-LG RECEIVED INBOUND CALL FROM C.

C STATES THAT C HAD THE RECALL ON THE MSTR CYL DONE A MTH AGO AND NOW THE
BRAKES ARE NOT WORKING WITH THE MSTR CYL THAT ISIN THE VEH NOW.@12/16-ZLG881N
CRR-LG ASKED C WHERE IS VEH NOW AND C STATED AT HOME AS VEH IS NOT DRIVABLE.
CRR-LG ADVISED C TO HAVE VEH TOWED IN TO THE DLRSHP TO HAVE A DIAGNOSTIC TEST

ON THE VEH. @12/16-ZLG881N

INITIAL PROBE:

P-1) VIN (VEHICLE IDENTIFICATION NUMBER): C STATES 3N1CB61E47L 698293

P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF

BIRTH: C STATES N =\ TURA.CA

P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF

BIRTH: C STATES N =\ TUR A [

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT: C STATES NOT SURE.
P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT.
(IF NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER): C STATES NOT
SURE.
P-6) WAS VEHICLE PURCHASED NEW OR USED? C STATES NEW
P-7) DATE AND TIME OF INCIDENT. C STATES C CAN NOT REMEMBER
-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT (PLEASE BE AS @12/16-ZLG881N
PRECISE AS POSSIBLE): C STATES OFF HWY 33
P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT.
C STATES SUNNY IN THE MORNING.
P-10) DETAILED DESCRIPTION OF THE INCIDENT. (BE AS SPECIFIC AS POSSIBLE,
INCLUDING PARTS OF VEHICLE AFFECTED). C STATES OFF HWY 33 THERE WAS AN
OBSTRUCTION IN FRONT OF C AND C TRIED TO STOP AND THE VEH WOULD NOT STOP
AND C HIT SOMETHING BUT C IS NOT SURE WHAT IT WAS THAT VEH HIT.
P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT: C STATES 50 MPH
P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED? C STATES
[YES] X [NOI.
P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED? C STATES [YES]
X [NOI.
P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE
OCCUPANTS AT THE TIME OF THE INCIDENT? C STATES X [YES] [NOI.
P-15) WAS ANYONE INJURED? C STATES [YES] X [NOI. @12/16-ZLG881N
IF YES: DETAILED DESCRIPTION OF ALL INJURIES: C STATES
P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY?
C STATES X [YES] [NOLI.
P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT?
C STATES [YES] X [NOI.
IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)?
C STATES
P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED?
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C STATES [YES] X [NOI.

IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY:

C STATES

P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?

C STATES THAT C REQUESTING A BRAND NEW VEH AS THE VEH THAT C WAS DRIVING
WAS STILL QUITE NEW ONLY ONE YEAR OLD AND C WOULD NOT FEEL SAFE IF VEH

WAS FULLY REPAIRED. @12/16-ZLG881N

CRR-LG OFFERED FURTHER ASSISTANCE TO C, C DECLINED.

CRR-LG GAVE NAME, EXTENSION, AND FILE NUMBER.

CRR-LG TRANSFERRING FILE TO RCAS PENDING FURTHER REVIEW. @12/16-ZLG881N
kkkkkkkkkkkkkkk

RCAS-AH DATANET FILE

RCAS-AH CALLED DAY/EVE NUMBER AT 4:10 PM EST ON 12/17/08 SPOKE TO C.

P-21) VEHICLE LICENSE NUMBER: C STATES

P-22) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES CALIFORNIA

P-23) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES N/A

P-24) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE INFORMATION
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 11/25/08 2867

P-25) [CONTINUATION OF ITEM P-6 IN INITIAL PROBE]: IF VEHICLE WAS PURCHASED

USED, WHAT ARE THE DATE AND PLACE OF PURCHASE? C STATES N/A VEH NEW
ADDITIONAL DESCRIPTION OF INCIDENT AND CLAIM

P-26) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT VEHICLE?

C STATES N/A

P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS IN THE
VEHICLE. C STATES N/A

P-28) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE VEH
C STATES N/A

P-29) [CONTINUATION OF ITEM P 12 IN INITIAL PROBEI: HAS THE VEHICLE BEEN

REPAIRED SINCE THE INCIDENT OCCURRED? C STATES NO

IF NO: HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED: FOR WHAT DATE? C STATES NO
P-30) [CONTINUATION OF ITEM P 13 IN INITIAL PROBETI: IF ITEM P-13 WAS ANSWERED

YES (A POLICE REPORT AND/OR FIRE REPORT WAS FILED):

A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES NA

B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES NA

C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?

C STATES NA

VEHICLE OCCUPANT INFORMATION @12/17-ZAH287N
P-31) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE
N/A):

A.DRIVER: C STATES C

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES N/A

F. OTHER: C STATES N/A

P-32) [CONTINUATION OF ITEM P 14 IN INITIAL PROBE]: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT AN OCCUPANT,
TYPE N/A):

A. DRIVER: C STATES YES

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A @12/17-ZAH287N

E. RIGHT REAR: C STATES N/A

F. OTHER: C STATES N/A

P-33) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS?

(FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE N/A):
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A. DRIVER: C STATES 150 POUNDS 5'4

B. RIGHT FRONT PASSENGER: C STATES N/A

C. LEFT REAR: C STATES N/A

D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES N/A

F. OTHER: C STATES N/A

INJURY AND INSURANCE INFORMATION

[CONTINUATION OF ITEM P 15 IN INITIAL PROBET: IF ITEM P 15 WAS ANSWERED YES
(SOMEONE WAS INJURED AS A RESULT OF THE INCIDENT):

A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: C STATES N/A

B. WAS HOSPITALIZATION REQUIRED? C STATES N/A @12/17-ZAH287N

C. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED? C STATES N/A

D. REQUEST A COPY OF ALL MEDICAL RECORDS/REPORTS FROM THE CUSTOMER.

P-35) [CONTINUATION OF ITEM P 16 IN INITIAL PROBE]: IF ITEM P 16 WAS ANSWERED

YES (THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):

A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES

B. INSURANCE AGENT'S NAME. C STATES

C. INSURANCE CLAIM NUMBER. C STATES

ADDITIONAL INFORMATION REGARDING OTHER PROPERTY DAMAGE @12/17-ZAH287N
P-36) [CONTINUATION OF ITEM P 17 IN INITIAL PROBE]: IF ITEM P 17 WAS ANSWERED

YES (ANOTHER VEHICLE OR VEHICLES WERE INVOLVED IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATES N/A

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES N/A

P-37) [CONTINUATION OF ITEM P 18 IN INITIAL PROBE]: IF ITEM P 18 WAS ANSWERED

YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED): @12/17-ZAH287N
A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES N/A

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES NA

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES NA
@12/17-ZAH287N

RCAS-AH ADVISED C TO SEND IN LETTER WITH DISCRIPTION OF ACCIDENT AND ALSO WHAT
C IS REQUESTING FROM NNA.

RCAS-AH NOTES C STILL NEEDS TO PROVIDE FURTHER INFORMATION FOR PROBE.
MILEAGE LICENCE PLATE NUMBER INSURENCE INFORMATION DATE OF INCIDDENT.

C ADVISED THERE WAS DAMAGE DONE TO THE VEH DUE TO THE ACCIDENT HOWEVER WERE
NOT REPAIRED YET. C ADVISED THIS INCIDENT HAPPENED PRIOR TO THE RECALL BEING
DONE AND ADVISED C JUST RECEIVED RECALL LETTER THAT WAS WHY C IS CALLING TO
REQUEST ANOTHER VEH.

RCAS-AH ADVISED WILL FOLLOW UP 12/18/08. C AGREED. @12/17-ZAH287N
RCAS-AH CALLED DLR AT 4:45 PM EST ON 12/17/08 SPOKE TO SM-ANDY KUDERA.

SM-AK ADVISED C CAME IN IN SEPTEMBER WITH MILEAGE OF 20529 TO DO RECALL.AH287N
C ADVISED THE DLR OF THE ACCIDENT.

THE DLR ADVISED THERE WAS FLUID IN THE CYLINDERS STILL BUT THE VEH FAILED THE
RECALL TEST AND DLR REPALCED THE MASTER CYLINDER.

SM-AK ADVISED THE TIRES ON THE VEH WERE BALD

RCAS-AH SENDING IIR REQUEST TO RS-DD AT 4:53 PM EST ON 12/17/08.@12/17-ZAH287N
RCAS-AH CALLED DAY/EVE NUMBER AT 7:01 PM EST ON 12/18/08 SPOKE TO C.

RCAS-AH ADVISED WAITING FOR INSPECTION DATE WILL FOLLOW UP 12/23/08
@12/18-ZAH287N

RCAS-AH RECEIVED EMAIL FROM DTS-JA AT 11:00 AM EST ON 12/22/08.

EMAIL REQUEST DTS FOR 01/06/09 @12/22-ZAH287N

@12/22-ZAH287N

=|=I=I=I=I=I=I=I=I=I=I=I=I=I=I=I=|=I=I=|=I=I=|=|=I=|=|=I=|=|=]=|@12/22-ZIC502N

CRR-IC RECEIVED A CALL FROM C.

CRR-IC VERIFIED C'S NAME, ADDRESS, DAY AND EVENING PHONE NUMBER.

CRR-IC ADVISED C THAT RCAS WILL CALL C BY TOMORROW REGARDING THE INSPECTION
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ON THE VEH.

CRR-IC OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-IC GAVE C NAME, EXTENSION ,AND FILE NUMBER.

CRR-IC LEAVING FILE. @12/22-ZI1C502N

@12/22-ZIC502N @12/22-ZIC502N
kkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkhkhkkkk

RCAS-AH CALLED DAY/EVE NUMBER AT 7:06 PM EST ON 12/22/08 SPOKE TO C.
RCAS-AH ADVISED OF INSPECTION FOR 01/06/09 WITH DROP OFF 01/05/09

C AGREED.

RCAS-AH ADVISED WILL FOLLOW UP 01/05/09.

C AGREED. @12/22-ZAH287N

RCAS-AH NOTES NO FOLLOW UP DUE UNTIL 01/05/09 @12/23-ZAH287N
RCAS-AH CALLED DLR AT 2:00 PM EST ON 01/05/09 SPOKE TO SM-ANDY KUDERA.
RCAS-AH ADVISED OF DTS INSPECTION FOR 01/06/09 AND REQUESTED RENTAL FOR C ON
01/05/09 AND END OF DAY DROP OFF. SM-AK AGREED. @01/05-ZAH287N
RCAS-AH CALLED DAY/EVE NUMBER AT 2:10 PM EST ON 01/05/08 SPOKE TO C.
RCAS-AH ADVISED C TO DROP VEH OFF AT DLR BY END OF DAY 01/05/09.

RCAS-AH ADVISED RCAS-AH WILL FOLLOW UP 01/07/09.

C AGREED. @01/05-ZAH287N

RCAS-AH CALLED C AT 4:00 PM EST ON 01/05/09 SPOKE TO C.

RCAS-AH ADVISED C UNFORTUNATLY NNA IS NOT IN A POSITION TO SUPPLY RENTAL
PRIOR TO HAVE AN INSPECTION DONE.

RCAS-AH ADVISED C NNA CAN ONLY REIMBURSE C FOR A RENTAL AFTER THE INSPECTION

AND ONLY IF THE INSPECTION FINDS PL. @01/05-ZAH287N

C UNDERSTOOD.

RCAS-AH ADVISED WILL FOLLOW UP 01/07/09 @01/05-ZAH287N
RCAS-AH CALLED DAY/EVE NUMBER AT 3:06 PM EST ON 01/07/09 LEFT VMX FOR C.
RCAS-AH ADVISED WILL FOLLOW UP 01/12/09 @01/07-ZAH287N
CRR-PM RECEIVED CALL FROM C. @01/07-ZPM510N

CRR-PM VERIFIED C'S NAME, ADDRESS AND PHONE NUMBER (UPDATE PHONE NUMBER).
C STATED THAT C JUST MISSED CALL FROM REPRESENTATIVE AND WOULD LIKE TO SPEAK
WITH REPRESENTATIVE.

CRR-PM ADVISED C AN INTERNAL MESSAGE WILL BE SENT TO RCAS REQUESTING RCAS TO
CONTACT C.

C AGREED.

C THANKED CRR-PM FOR ASSISTANCE, C SATISFIED.

CRR-PM ASKED IF C WOULD LIKE FURTHER ASSITANCE, C DECLINED.

CRR-PM EXITING FILE. @01/07-ZPM510N

kkkkkkkkkkkkkkkkkkkkkkkkkkkk

RCAS-AH CALLED DAY/EVE NUMBER AT 4:11 PM EST ON 01/07/09 SPOKE TO C.

RCAS-AH ADVISED WAITING FOR INSPECTION RESULTS AND WILL FOLLOW UP 01/12/09.

C AGREED. @01/07-ZAH287N

RCAS-AH CALELD DAY/EVE NUMBER AT 4:09 PM EST ON 01/12/09 LEFT VMX FOR C
RCAS-AH ADVISED WILL FOLLOW UP 01/15/09 @01/12-ZAH287N

RCAS-AH CALLED DAY/EVE NUMBER AT 1:45 PM EST ON 01/15/09 SPOKE TO C.

RCAS-AH ADVISED CASE STILL IN REVIEW AND WILL FOLLOW UP 01/20/09@01/15-ZAH287N
RCAS-AH CALLED DAY/EVE NUMBER AT 4:20 PM EST ON 01/20/09 SPOKE TO C.

RCAS-AH ADVISED STILL WAITING FOR IIR AND WILL FOLLOW UP 01/23/09
@01/20-ZAH287N

RCAS-AH CALLED DAY/EVE NUMBER AT 3:17 PM EST ON 01/23/09 LEFT VMX FOR C

RCAS-AH ADVISED WILL FOLLOW UP 01/28/09 @01/23-ZAH287N
K @01/28-ZSR768N
RCAS-SR ASSISTING WITH FILE @01/28-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 01/28/09 6:35PM EST
RCAS-SR LEFT VMX ADVISED FOR FOLLOW UP 02/02 @01/28-ZSR768N
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@01/28-ZSR768N @01/28-ZSR768N

RCAS-AH RECEIVED EMAIL FROM DTS-JS AT 11:00 AM EST ON 01/30/09

EMAIL ADVISED SENDING IIR VIS FADEX TODAY DTS-JS ADVISED TRYED TO CONTACT C
TO DISCUSS INCUDENT HOWEVER C WOULD NOT RETURN CALLS. @02/02-ZAH287N
RCAS-AH CALLED DAY/EVE NUMBER AT 5:15 PM EST ON 02/02/09 LEFT VMX FOR C.
RCAS-AH ADVISED WILL FOLLOW UP 02/05/09 @02/02-ZAH287N

MT-TL RECEIVED IIR MT-TL IS FORWARDING COPY TO TL-DD TO SEND TO RCAS-AH
MT-TL IS SENDING ORIGINAL TO LD-LO @02/03-ZTL158N

RCAS-AH RECEIVED IIR FROM RS-DD AT 2:32 PM EST ON 02/03/09

RCAS-AH SENDING EMAIL TO PL-LO AT 2:33 PM EST ON 02/03/09 @02/03-ZAH287N
RCAS-AH RECEIVED EMAIL FROM PL-LO AT 4:39 PM EST ON 02/03/09

EMAIL ADVISED TO SEND DENIEL LETTER. @02/03-ZAH287N

RCAS-AH SENDING WHITE MAIL REQUEST TO RS-DD AT 4:49 PM EST ON 02/03/09
RCAS-AH CALLED DAY/EVE NUMEBR AT 4:49 PM EST ON 02/03/09 LEFT VMX FOR C.
RCAS-AH CLOSING FILE AS C HAS STOPED RETURNING CALLS. @02/03-ZAH287N
*kkkkkkkkk

CRR-EB RECEIVED A CALL FROM C.

C STATED C IS RETURNING A CALL TO RCAS-AH. @02/09-ZEB80O9N

CRR-EB ADVISED C THAT CRR-EB WILL SEND AN INTERNAL MESSAGE TO RCAS-AH ASKING
TO GIVE C A CALLBACK AT C'S MOBILE NUMBER: 805 607 6536.

C UNDERSTOOD.

CRR-EB EXITING FILE AND SENDING INTERNAL MESSAGE TO RCAS-AH. @02/09-ZEB809N
@02/09-ZEB809N

*% *% *% * *% *% *

RCAS-AH CALLED DAY/EVE NUMBER AT 6:00 PM EST ON 02/09/09 LEFT VMX FOR C.
@02/09-ZAH287N

kkkkkkkkkkkkk

CRR-EB RECEIVED A CALL FROM C.

C STATED C WANTS TO BE TRANSFERED TO EXT NUMBER: 4260.

CRR-EB ADVISED C THAT CRR-EB WILL SEND AN INTERNAL MESSAGE TO RCAS-AH ASKING
TO GIVE C A CALLBACK AT C'S HOME NUMBER: 805 607 6536.

C UNDERSTOOD.

CRR-EB EXITING FILE AND SENDING INTERNAL MESSAGE TO RCAS-AH AND TRANSFERING C
TO RCAS-AH. @02/09-ZEB809N
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkhkkkhkkkkkkkkkkkkkkk

RCAS-AH CALLED DAY/EVE NUMBER AT 6:54 PM EST ON 02/09/09 SPOKE TO C.

RCAS-AH ADVISED C IS BEING REFFERED TO C'S INSURENCE COMPANY. @02/09-ZAH287N
RCAS-AH ADVISED NNA NOT IN A POSITION TO ASSIST WITH THE REPAIRS.

C UNDERSTOOD.

RCAS-AH CLOSING FILE @02/09-ZAH287N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 2867
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: HANN, ASHLEY
PHONE 0000041607
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CONTACT(S):
ACTION CODE: NT3A ROOT CAUSE SNFA
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
1 DATE: 02/09/09 USERID: ZEB809N
0 DATE: 00/00/00 USERID:
EFFECTIVE: 12/16/08 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEI NO
PART#: CHECK ISSUED: NO

OPENED BY: ZLG881N
UPDATE BY: ZAH287N
UPDATE DATE: 02/09/09

CLOSE DATE: 02/09/09 MICROFILM: N
OLM: SMIT AGNES DOM: BENDICK, RON
OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: corneb2

DATE: 8/10/2011
TIME: 11:09:16 AM

CONSUMER AFFAIRS
SERVICE CONTRACTS SUMMARY

CA6370793
NAME I VIN:
IN SCV DATE:

EFFECTIVE
DATE

11/12/2007

EXPIRE
MILEAGE

EXPIRE

SEC DEALER
DATE

NC CONTRACT NO NUMBER ST

CONSUMER AFFAIRS
SERVICE CONTRACTS SUMMARY

E—
NAME I VIN:
IN SCV DATE:

EFFECTIVE
DATE

11/12/2007

EXPIRE
MILEAGE

EXPIRE

SEC DEALER
DATE

NC CONTRACT NO NUMBER ST

CONSUMER AFFAIRS
SERVICE CONTRACTS SUMMARY

I
NAME I VIN:
IN SCV DATE:

EFFECTIVE
DATE

11/12/2007

EXPIRE
MILEAGE

EXPIRE

SEC DEALER
DATE

NC CONTRACT NO NUMBER ST
23 11/12/2012
24 11/12/2012
25 11/12/2012

11/12/2007
11/12/2007
11/12/2007

2867 CA
2867 CA
2867 CA

75.000
75.000
75.000

CAR ID: CA6370793N

Page 109

DATE: 8/10/2011
TIME: 11:09:16 AM
MODEL YEAR: 2007.0
MAKE:
MODEL LINE: SEN
CANCEL TRANSFER
DATE DATE

DATE: 8/10/2011
TIME: 11:09:16 AM
MODEL YEAR: 2007.0
MAKE:
MODEL LINE: SEN
CANCEL TRANSFER
DATE DATE

DATE: 8/10/2011
TIME: 11:09:16 AM
MODEL YEAR: 2007.0
MAKE:
MODEL LINE: SEN
CANCEL TRANSFER
DATE DATE

11/12/2007



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6370793N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 110
REQUESTED BY: corneb2

CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT | CONTRACT
OWNER NAM [ | OWNER NAME
PLAN TYPE: O | PLAN TYPE:
PLAN TERM: J | PLAN TERM:
DEDUCTABLE $ |  DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 11/12/07

|
EXPIRES: 11/12/12 MILES: 75,000 | EXPIRES: MILES:
CANCEL: 11/12/07 MILES: 43 | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 12/15/2008 | TRANSACTION
PRINTED: 12/01/07 | PRINTED:
DEALER NO: 2867 STATE: CA | DEALER NO: STATE:
|

DEALER NAME TEAM NISSAN DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6370793N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 111
REQUESTED BY: corneb2

CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT | CONTRACT
OWNER NAM [ | OWNER NAME
PLAN TYPE: P | PLAN TYPE:
PLAN TERM: J | PLAN TERM:
DEDUCTABLE $ |  DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 11/12/07

|
EXPIRES: 11/12/12 MILES: 75,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 12/15/2008 | TRANSACTION
PRINTED: 12/20/08 | PRINTED:
DEALER NO: 2867 STATE: CA | DEALER NO: STATE:
|

DEALER NAME TEAM NISSAN DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6370793N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 112
REQUESTED BY: corneb2

CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT | CONTRACT
OWNER NAM [ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: | | PLAN TERM:
DEDUCTABLE $ |  DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 11/12/07

|
EXPIRES: 11/12/12 MILES: 75,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 11/30/2007 | TRANSACTION
PRINTED: 12/01/07 | PRINTED:
DEALER NO: 2867 STATE: CA | DEALER NO: STATE:
|

DEALER NAME TEAM NISSAN DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6371047N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 113
REQUESTED BY: corneb2

SC: ONE CONTRACT
s VIN: 3N1AB61EO7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 18800
IN SVC DATE:  01/13/07

NAME
STREET:
CITY: DALY CITY

ST/ZIP: CA VCAN: Y RTLDLR: 2261  SERRAMONTE NISSAN
DAY PH: PAID: 4 SVC DLR: 2261  SERRAMONTE NISSAN
EVE PH: SUSP: 0 RESP DLR: 2261  SERRAMONTE NISSAN
DLR PH: | DENY: 0 REGION: 44  DIST: SL/SV/IPT: 10 10 40
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: 2261 SERRAMONTE NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/16/08 XFER/RSPNSBLTY: 44 10
CONTACT (S): FOLLOWUP DATE 12/16/08 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 12/16/08 DATANET (Y/N):  00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., INC. ISSUES 208500 SENTRA

AZ NISSAN PRODUCT INQUIRIES VG PROVIDED RECALL INFORMATION

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6371047N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 114
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZMC806N 12/16/2008
PREVIOUS FILES FOUND: NONE
CRR-MC VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR. UPDATED C'S INFO (EVENING PHONE NUMBER ONLY).
CRR-MC CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067
CRR-MC ADVISED C OF RECALL STATUS.
PREVIOUS NISSAN/INFINITI VEHICLE(S): 05.0 TTN
CRR-MC RECEIVED CALL FROM C.
C STATED C'S VEH GOT INVOLVED IN A COLLISION RECENTLY AND WAS TOLD UPON
INSPECTION OF C'S VEH THAT THERE IS AN EXISTING RECALL FOR THE 07.0 SEN.
C STATED C HAS NOT RECEIVED ANY NOTIFICATION BY MAIL ABOUT THE SAID RECALL.
CRR-MC ADVISED C THAT CURRENT NNA-CA RECORDS SHOW THAT NO NOTIFICATION LETTER
HAS BEEN SENT OUT BY NNA CAUSING C NOT TO RECEIVE ANY LETTER UNTIL NOW.
C UNDERSTOOD. @12/16-ZMC806N
CRR-MC ASSURED C THAT C CAN TAKE C'S VEH TO ANY AUTHORIZED NNA DLR TO CORRECT
THE RECALLED BRAKE MASTER CYLINDER IN C'S VEH FREE OF CHARGE FOR BOTH PARTS
AND LABOR WITHOUT A RECALL NOTIFICATION LETTER.
C UNDERSTOOD.
CRR-MC ALSO ADVISED C TO INFORM THE NNA DLR THAT C'S VEH GOT INVOLVED IN A
COLLISION RECENTLY SO THAT THE NNA DLR CAN CHECK SOMEHOW IF RECALL COULD
HAVE CAUSED THE COLLISION.
C STATED THE RECALL CLEARLY DOES NOT RELATE TO THE COLLISION ACCORDING TO THE
INSPECTION DONE ON C'S VEH BUT THE BRAKE FLUID WAS VERY LOW.
CRR-MC UNDERSTOOD.
C ASKED FOR 2261-SERRAMONTE NISSAN'S PHONE NUMBER TO ARRANGE AN APPT.
CRR-MC ADVISED C THAT C CAN ARRANGE AN APPT WITH 2261-SERRAMONTE NISSAN AT
650-994-1661.
C UNDERSTOOD.
C THANKED CRR-MC FOR ASSISTANCE, C SATISFIED. @12/16-ZMC806N
CRR-MC OFFERED FURTHER ASSISTANCE, C DECLINED.
CRR-MC GAVE C NAME, EXTENSION AND FILE NUMBER.
CRR-MC CLOSING FILE. @12/16-ZMC806N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6371047N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 115
REQUESTED BY: corneb2

CONTACT(S):
SATISFIED: Y ACTION CODE: NT8F ROOT CAUSE PM813 SCPP
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 2261 EFFECTIVE: 12/16/08 CHANGED BY
IR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PARTH#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZMC806N
HISTORY: UPDATE BY: ZMCB806N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (YIN) CLOSE DATE: 12/16/08 MICROFILM: N
RESP CAA: CAYACAP, MCJARWIN OLM: SMIT AGNES DOM:

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



CA6371047N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 116
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6371047 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAVER VIN: MODEL YEAR: 2007.0
IN SCV DATE: 1/13/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
1/13/2007 1/13/2014 70.000

20 NN 2251 CA



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6371047N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 117
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: O | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 01/13/07 | EFFECTIVE:
EXPIRES: 01/13/14 MILES: 70,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 1/16/2007 | TRANSACTION
PRINTED: 01/19/07 | PRINTED:
DEALER NO: 2261 STATE: CA | DEALER NO: STATE:
|

DEALER NAME SERRAMONTE NISSAN DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6392282N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 118
REQUESTED BY: corneb2

SC: NONE
NAME VIN: 3N1AB61E67L [ Y
STREET: | YR/MDL: 2007.0 ~ SEN MILEAGE: 17190

CITY: MIAMI IN SVC DATE:  05/14/07
ST/ZIP:  FL VCAN: N RTLDLR: 3606  MAROONE NISSAN OF KENDALL
DAY PH: 12 PAID: 2 SVCDLR: 3606  MAROONE NISSAN OF KENDALL
EVE PH: SUSP: 1 RESP DLR: 3606 ~ MAROONE NISSAN OF KENDALL
DLR PH: [ DENY: 0 REGION: 34  DIST:SL/SV/PT: 03 03 33
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: JIFFY LUBE
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 01/14/09 XFER/RSPNSBLTY 34 03 S
CONTACT (S): FOLLOWUP DATE 02/13/09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 02/13/09 DATANET (Y/N): ~ 02/09/09
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., INC. ISSUES 208500 SENTRA

AZ NISSAN PRODUCT INQUIRIES VG PROVIDED RECALL INFORMATION



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6392282N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 119
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZIC999N 01/14/2009

PREVIOUS RELATED FILE(S) FOUND: 6094415 / 6120920.

RCAS-IC VERIFIED C'S NAME, ADDRESS,VIN, MILEAGE,DAY/EVE PHONE, AND RESPONSIBLE
DEALER.

RCAS-IC CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:NONE.

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00

RCAS-IC NOTIFIED C OF NO OPEN RECALLS/CAMPAIGNS/UPGRADES.

PREVIOUS NISSAN/INFINITI VEHICLES: NONE.

RCAS-IC RECEIVED CALL FROM C. C STATES THAT C TOOK C'S VEHICLE APPROXIMATELY
IN FEBRUARY TO MAROONE NISSAN OF MIAMI BECAUSE C'S VEHICLE HAD A NOISE IN THE
RIGHT FRONT TIRE. C STATES THAT C WAS STATED THAT C'S VEHICLE WAS REPAIRED.

C STATES THAT C'S ISSUE WAS NOT REPAIRED. C STATES THAT ONE DAY WHILE C WAS
DRIVING C'S VEHICLE LOST ALL THE BRAKE FLUID AND C TOOK C'S VEHICLE TO MAROONE
NISSAN OF KENDALL. C STATES THAT THE DEALERSHIP KEPT C'S VEH FOR ABOUT ONE
MONTH AND C WAS CHARGED $2500 FOR THE REPAIR STATING THAT C'S VEHICLE

WAS IN AN ACCIDENT. C STATES THAT C WAS NEVER IN AN ACCIDENT. C STATED THAT
C'S INSURANCE COMPANY HAD TO PAY FOR THE REPAIR AS THE DEALERSHIP ASSURED
THAT C'S VEHICLE HAD BEEN IN AN ACCIDENT.

C STATES THAT C WAS NEVER IN AN ACCIDENT. @01/14-ZIC999N

C STATES THAT C IS VERY UPSET BECAUSE C STATES THAT C HAS RECEIVED A LETTER
STATING TO C THAT C'S VEHICLE HAS AN OPEN RECALL WITH THE MASTER CYLINDER. C
STATES THAT THE DESCRIPTION OF THE RECALL IS THE SAME CONCERN THAT C HAD
REPAIRED ONE YEAR AGO AND FOR WHICH C WAS CHARGED. @01/14-ZIC999N
RCAS-IC STATED TO C THAT RCAS-IC HAD DOCUMENTED C'S CONCERN. RCAS-IC STATED TO
C THAT THE ONLY WAY C MAY REQUEST TO BE REIMBURSED FOR WHAT C PAID ASSOCIATED
WITH THE RECALL IS TO FIRST HAVE THE RECALL CLOSED. RCAS-IC STATED TO C THAT
RCAS-IC RECOMMENDS THAT C TAKES C'S VEHICLE TO A NISSAN DEALERSHIP TO HAVE

C'S RECALL TAKEN CARE OF. @01/14-ZIC999N
RCAS-IC STATED TO C IF THERE WAS ANYTHING ELSE RCAS-IC CAN DO FOR C. C STATED
NO. @01/14-ZIC999N

C THANKED RCAS-IC FOR ASSISTANCE, C SATISFIED.

RCAS-IC GAVE C NAME, EXTENSION, AND FILE NUMBER.

RCAS-IC CLOSING FILE. @01/14-ZIC999N

*kkkkkkkkkkkkk @OZ/OG_ZFC233N

RCAS-FC RECEIVED RECEIVED INBOUND CALL FROM C.

RCAS-FC CHECKED NAME, MILEAGE, ADDRESS, AND PHONE NUMBER.

C ADVISED C HAD REPAIR DONE BY DLR AND PAID BY INSURANCE A YEAR AGO ON

BREAK MASTER CYLINDER, BOOSTER AND BREAK FLUID LEAK AS WELL AS MIRROR C BROKE
WHICH C CLAIMS WAS DUE TO BREAK ISSUE. C CLAIMS INSURANCE WAS BILLED FOR

THIS REPAIR. C ALSO STATED C RECEIVED LETTER OF RECALL REGARDING

BREAK MASTER CYLINDER:

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00

RCAS-FC ADVISED C RCAS NEEDS TO REVIEW CASE DOCUMENTED, C REFUSED TO STAY ON
THE PHONE AND TERMINATED CALL.

RCAS-FC HAD ASKED C BEFORE C TERMINATED CALL WHAT C WAS REQUESTING FROM NNA.
C STATES ADVISED C WANTS TO HAVE INSURANCE COMPANY REIMBURSED FOR REPAIRS
DONE A YEAR AGO AS C CLAIMS ISSUE WAS CAUSED BY CORRENT OPEN RECALL ON VEH.
RCAS-FC REOPENING FILE FOR CONSIDERATION BY RCAS-IC.

RCAS-FC FORWARDING FILE AND UPDATE ON FILE TO RCAS-IC VIA INTERNAL MESSAGE.
RCAS-FC EXITING FILE. @02/06-ZFC233N

*kkkkkkkkkkk @02/06_ZPA899N

RCAS-PA RECEIVED INBOUND CALL FROM C ON 02/06/09 AT 4:03 P.M. EST TIME.

RCAS-PA VERIFIED C'S NAME AND ADDRESS. @02/06-ZPA899N



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6392282N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 120
REQUESTED BY: corneb2

C STATES WANTS TO TALK WITH RCAS-IC. @02/06-ZPA899N

RCAS-PA ADVISED C RCAS-IC IS NOT AVAILABLE AT THIS MOMENT.  @02/06-ZPA899N

C STATES WILL CALLBACK IN A FEW MINUTES. @02/06-ZPA899N

RCAS-PA ADVISED C RCAS-PA WILL SUBMITT INTERNAL MESSAGE TO RCAS-IC REQUESTING
TO CALLBACK C. @02/06-ZPA899N

C UNDERSTOOD AND THANKED RCAS-PA ASSISTANCE.

RCAS-PA OFFERED FURTHER ASSISTANCE, C DECLINED. @02/06-ZPA899N
RCAS-PA GAVE NAME, EXTENSION AND FILE NUMBER. @02/06-ZPA899N
RCAS-PA SENT INTERNAL MESSAGE TO RCAS-IC. @02/06-ZPA899N

RCAS-PA EXITING FILE. @02/06-ZPA899N
kkkkkkkkkkkkkkkkkkkkkkkkhhkkkkkkkkkkkkkkkkkkhkhkkkhkhkkkkkkkkkkxkx

RCAS-IC CALLED C ON 02/09/09 AT 12:58 PM EST. C STATED THAT C WAS WORKING. C
STATED TO RCAS-IC THAT C WILL CONTACT RCAS-IC AFTER 3 PM WHEN C HAS FINISHED
WORK. RCAS-IC AGREED.

kkkkkkkkkkkkkkkkkkkkkkkkhkkkkkhkkkkhkhkkkkhkhkkkkhkhkkkkhkhkkkkkhkhkkkkkhkkkkx @ 02/09_2 I C999 N

RCAS-IC CALLED C ON 02/11/09 AT 1:09 PM EST. C WAS NOT AVAILABLE. RCAS-IC LEFT

C A VOICEMAIL REQUESTING A CALLBACK.
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkhkkkkkkkkkkkkkkkkkx @ 02/1 1_Z | C999 N

RCAS-IC CALLED C ON 02/13/09 AT 8:16 AM EST. C WAS NOT AVAILABLE. RCAS-IC LEFT

C A VOICEMAIL REQUESTING A CALLBACK.

RCAS-IC HAS CALLED C ON 3 ALTERNATE OCCASIONS WITH NO RESPONSE FROM C. RCAS-IC
IS CLOSING FILE PENDING CUSTOMER CALLBACK. @02/13-ZIC999N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE REVIEW FURTHER, CONTACT ISABEL CAMPOS AT

1-800-647-7261 EXT 41447 IF THERE ARE ANY FURTHER QUESTIONS.

DEALER ACTION:

CONTACT(S):
SATISFIED: Y ACTION CODE: NT8F ROOT CAUSE SCLT
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: 1 DATE: 02/06/09 USERID: ZFC233N
OTHER #: 0 DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3606 EFFECTIVE: 01/14/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PARTH#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZIC999N
HISTORY: UPDATE BY: ZIC999N
SVC CALL#: UPDATE DATE: 02/13/09
CLOSE: Y (YIN) CLOSE DATE: 02/13/09 MICROFILM: N
RESP CAA: CAMPOS. ISABEL OLM: ROYSTER KAREN DOM:

PHONE 0000051447 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6397121N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 121
REQUESTED BY: corneb2
SC: ONE CONTRACT
NAME VIN: 3N1AB61E97L - Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 15000
CITY: FREDERICK IN SVC DATE: 06/11/07
ST/ZIP: MD M? - VCAN:; Y RTL DLR: 3906 FREDERICK NISSAN
DAY PH: 301 7 PAID: 5 SVC DLR: 3906 FREDERICK NISSAN
EVE PH: SUSP: 0 RESP DLR: 3906 FREDERICK NISSAN
DLR PH: - DENY: 0 REGION: 26 DIST: SL/SV/PT: 16 16 46
LETTER RECEIVELC 01/20/09 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: Y (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 1
VEHICLE MAINTAINED BY: 3906 FREDERICK NISSAN
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIGCODE: CL 11 OPEN DATE: 01/20/09 XFER/RSPNSBLTY: 26 16 S
CONTACT (S): FOLLOWUP DATE 03/12/09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 03/05/09 DATANET (Y/N): 01/23/09

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AD BRAKES
OA VEHICLE CONCERNS
AD BRAKES

SUBCATEGORY AND SYMPTOM

121500 GEN. BRAKE COMPONENT(S)
YX POOR OR IMPROPER OPERATION
122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

YX POOR OR IMPROPER OPERATION



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6397121N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 122
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZKC249N 01/20/2009

***********MAI L Fl LE LOGGED***********

C LETTER WAS RECEIVED ON 01/20/09

DATED 01/08/09 LETTER WAS REC'D VIA REGULAR MAIL

MT KC IS FORWARDING FILE AND LETTER TO CORRESPONDENCE TEAM FOR FURTHER REVIEW
AND ASSISTANCE. @01/20-ZKC249N

***********LETTER FILE LOGGED**************

PREVIOUS RELATED FILES FOUND: 6336845

PREVIOUS UNRELATED FILES FOUND: 5861568

LETTER FROM C WAS RECEIVED BY CA VIA POSTAL MAIL ON 01/20/09

TO NISSAN CONSUMER AFFAIRS DATED 01/08/09.CRR-AG RECEIVED LETTER FROM NNA
CA ATS MAIL TEAM 01/21/09.

CRR-AG VERIFIED C'S NAME, ADDRESS, VIN, AND RESPONSIBLE DEALER.

C DID NOT PROVIDE MILEAGE AND DAY PHONE.

CRR-AG CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE @01/21-ZAG555N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067

C STATED THAT C WRITING THIS LETTER REGARDING THE RECALL C RECEIVED FROM
NISSAN DLR ABOUT 2007 SENTRA.

C STATED THAT AFTER DAUGHTER HAD AN ACCIDENT ON OCTOBER 24, 2007, C DID

NOT BELIEVE DAUGHTER WHEN DAUGHTER SAID BRAKES FAILED CAUSED BY BRAKES
FAILURE; BUT AFTER RECALL C REALIZE THAT BRAKES NEVER FUNCTIONED.C STATED
THAT C KNOW THAT ACCIDENT WAS NOT DAUGHTER FAULT AS TOLD PARENT FROM

THE START.C STATED THAT C HAD ALSO TOLD DLR TO CHECK THE BRAKES. C STATED
THAT SERVICE DEPT. TOLD C THERE WAS NO PROBLEM WITH THE BRAKES.C STATED
WHEN THE ACCIDENT HAPPENED, DAUGHTER HAD TOLD THE POLICE THAT

ATTEMPTED TO USE BRAKES BUT WOULD NOT WORK.C STATED THAT WITH IDEA OF
BEING A BRAND NEW VEH, C FIGURED SAFETY WAS ASSURED REGARDING SOMETHING
AS SERIOUS AS BRAKES SO C HAD NO CHOICEC BUT NOT TO BELIEVE DAUGHTER.C
STATED THAT AS IN PLOICE REPORT, THE ROAD WAS CLEAR AND SAW THE VEH
STOPPED AHEAD.C STATED THAT THIS WAS WHEN TRYING TO SLOW DOWN AND STOP,
THAT BRAKES FAILED.C STATED THAT C THANKFUL NOBODY WAS HURT IN THE

RESULT OF THIS ACCIDENT.C STATED THAT PHYSICAL DAMAGE DONE WAS BIG DUE

TO THE FACT THAT WAS INVOLVING TEENAGE DRIVER.

CRR-AG CONTACT C AT 3:42PM,UNABLE TO SPEAK TO C AND LEFT VXM. @01/21-ZAG555N
»**WHOEVER RECEIVE CALL PLEASE DO THE ACCIDENT PROBE FOR FURTHER ASSISTANCE.
CRR-LB RECEIVED A CALL FROM C.

CRR-LB VERIFIED NAME, ADDRESS, DAY/ EVENING NUMBER OF C.

CRR-LB ADVISED C THAT THE VEH DO NOT HAVE ANY RECALL ON THE VEH.

C STATED THAT C MAILED A LETTER AND THERE IS ALREADY A REPRESENTATIVE THAT
HANDLES C'S FILE.

C WANTED TO BE TRANSFERRED AT THE EXTENSION OF THE AGENT THAT HANDLES C'S FILE
CRR-LB VERIFIED THE CONCERN OF C AS PER THE INSTRUCTION OF CRR-AG.

C SAID THAT C DO NOT LIKE TO HAVE THE QUESTION AND ANSWER WITHOUT THE LETTER.
C SAID THAT THE LETTER STATE EVEYTHING AND C WANTED TO HAVE SOMEBODY READ
THE LETTER TO C. @01/21-ZLB782N

CRR-LB ADVISED C THAT CRR-LB WILL BE REQUESTING THE REPRESENTATIVE TO

GIVE C A CALL BACK.

C UNDERSTOOD.

C THANKED CRR-LB FOR ASSISTANCE, C SATISFIED.

CRR-LB OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-LB GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-LB LEAVING FILE OPEN. @01/21-ZLB782N

CRR-AG RECEIVED MESSAGE FROM CRR-LB FOR FOLLOW UP REQUEST FROM C.
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CRR-AG CONTACT C AT 9:16AM,UANBLE TO SPEAK TO C AND SPOKE TO TRACEY AND LEFT
MESSAGE.

CRR-AG ADVISED C TO CONTACT BACK NISSAN FOR ACCIDENT PROBE IN ORDER TO
FORWARDS FILE TO APPROPRIATE DEPT.

CRR-AG PROVIDE CONSUMER AFFAIR NUMBER,FILE NUMBER AND ANY REPRESENTATIVE
COULD ABLE TO DO ACCIDENT PROBE.

**WHOEVER RECEIVE CALL PLEASE DO ACCIDENT PROBE AND EXPLAIN TO C THAT PROBE
IS NECESSARY EVEN C PROVIDED RELEVANT DOCS, STILL IN NEED OF THE PROBING.
@01/22-ZAG555N

kkkkkkkkkkkkkk @01/22_ZJW936N

CRR-JW RECEIVED INBOUND CALL FROM C. @01/22-ZIW936N

CRR-JW VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER,
AND RESPONSIBLE DEALER.

CRR-JW CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @01/22-ZIW936N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 11/18/08 3906

CRR-JW ADVISED C OF RECALL STATUS

PREVIOUS NISSAN/INFINITI VEH: NONE

CRR-JW RECEIVED INBOUND CALL FROM C.

C STATES C'S DAUGHTER WAS INVOLVED IN ACCIDENT, C'S DAUGHTER HIT ANOTHER VEH
AND PUSHED IT INTO ANOTHER VEH BECAUSE THE BRAKES ON VEH FAILED.@01/22-ZJW936N
C STATES C'S DAUGHTER STATES PEDAL ON VEH WENT TO FLOOR AND VEH DID NOT SLOW

OR STOP. @01/22-ZIW936N
C STATES IT WAS AFTER THE ACCIDENT THAT C RECEIVED A RECALL NOTICE FOR THE
MASTER BRAKE CYLINDER. @01/22-ZIJW9I36N

C STATES C BELEIVES THAT THIS WAS THE CAUSE OF C'S DAUGHTER HITTING OTHER VEHS
CRR-JW ADVISED C THAT CRR-JW WILL BE ASKING A SERIES OF QUESTIONS.

C UNDERSTOOD. @01/22-ZIJW936N

INITIAL PROBE

P-1) VIN (VEHICLE IDENTIFICATION NUMBER):

C STATES 3N1AB61E97L
P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:

CSTATES N - EOERICK, VD

P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:

C STATES | -~ =D=R CK, VD

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT: @01/22-ZJW936N
C STATES APPROXIMATELY 8000 MILES, C STATES C DOES NOT HAVE PAPERWORK IN FRON
OF C.
P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT.
(IF NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER):
C STATES 15000 MILES APPROXIMATELY
P-6) WAS VEHICLE PURCHASED NEW OR USED?
C STATES NEW FROM 3906 FREDERICK NISSAN
P-7) DATE AND TIME OF INCIDENT.
C STATES 10/24/07, LATE AFTERNOON, EARLY EVENING.
P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT (PLEASE BE AS PRECISE AS
POSSIBLE):
C STATES RTE 355 ( URBANA PIKE ) NEAR AN INTERSECTION.
P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT.
C STATES CLEAR AND GOOD VISIBILITY.
P-10) DETAILED DESCRIPTION OF THE INCIDENT. (BE AS SPECIFIC AS POSSIBLE,
INCLUDING PARTS OF VEHICLE AFFECTED).
C STATES C'S DAUGHTER WAS TRAVELLING ON RTE 355 AND THE SECOND VEH AHEAD STO
TO MAKE A LEFT HAND TURN, THE VEH AHEAD OF C'S DAUGHTER STOPPED, C'S DAUGHTER
TO STOP AND PUSH PEDAL ALL THE WAY TO FLOOR AND VEH DID NOT SLOW DOWN OR STOP
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C'S DAUGHTER HIT THE REAR END OF VEH AHEAD AND PUSHED THAT VEH INTO THE VEH AH
THAT WAS STOPPED TO MAKE LEFT TURN.

C STATES C'S DAUGHTER VEH AIR BAGS WENT OFF AND SEAT BELT HURT.

C STATES THE VEH C'S DAUGHTER HIT WAS TOTALED, AND THE VEH AHEAD OF THAT HAD
DAMAGE IN THE REAR END.

C STATES THE FRONT END OF THE VEH WAS BADLY DAMAGED BUT HAS BEEN REPAIRED.
P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT:

C STATES 45 MPH

P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED?

C STATES X [YES] [NOI.

C STATES VEH WAS REPAIRED BY 3906 FREDERICK NISSAN @01/22-ZIW9I36N

P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED?

C STATES X [YES] [NOI.

C STATES A POLICE REPORT WAS MADE AND C'S DAUGHTER WAS NOT CHARGED.

C STATES POLICE REPORT STATED THAT THERE WAS NO SKID MARKS AS IF C TRIED TO HI
BRAKES AT LAST MINUTE, IT APPEARS BRAKES DID NOT ENGAGE.

P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE OCCUPAN
AT THE TIME OF THE INCIDENT?

C STATES X [YES] [NOI.
P-15) WAS ANYONE INJURED?
C STATES X [YES] [NOI.

IF YES: DETAILED DESCRIPTION OF ALL INJURIES:
C STATES THE PERSON IN THE VEH AHEAD STOPPED TO MAKE LEFT TURN CLAIMED AN MIN
INJURY.
P-16) HAS VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY?
C STATES X [YES] [NOI. @01/22-ZIW936N
C STATES STATE FARM, BUT AT TIME OF CLAIM WITH INSURANCE COMPANY C WAS NOT AWA
OF A RECALL ON BRAKE MASTER CYLINDER ON VEH.
P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT?
C STATES X [YES] [NOI.
IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)?
C STATES TWO VEHS WERE INVOLVED THE VEH C'S DAUGHTER HIT AND THE VEH AHEAD T
THE VEH C'S DAUGHTER HIT WAS PUSHED INTO.
P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED?
C STATES X [YES] [NOI.
IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY:
C STATES JUST THE TOW VEH THAT WERE HIT AS A RESULT OF ACCIDENT.
P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?
C WANTS NNA TO COMPENSATE C FOR THE PHYSICAL DAMAGES INVOLVE WITH C'S VEH, AN
THE TWO OTHER VEHS THAT THE INSURANCE DID NOT COVER.
?END OF INITIAL PROBE? @01/22-ZIW936N
CRR-JW ADVISE THE CUSTOMER:
"A FOLLOW-UP AGENT WILL CONTACT YOU BY THE END OF THE NEXT BUSINESS DAY."
CRR-JW OFFERED FURTHER ASSISTANCE TO C, C DECLINED.
CRR-JW GAVE NAME, EXTENSION, AND FILE NUMBER.
CRR-JW TRANSFERRING FILE TO RCAS PENDING FURTHER REVIEW. @01/22-ZIJW936N
*kk
RCAS-ED IN RECEIPT OF INTERNAL MESSAGE FROM CRR-JW.
RCAS-ED DATANETTED FILE AT 11:12 AM EST ON 01/22/09.
RCAS-ED CORRECTED FOLLOW UP DATE. @01/22-ZED501N
RCAS-ED CONSULTED RS-EH AND WAS ADVISED TO CONTACT ORM-BC BEFORE PERFORMING
THE REST OF THE PROBE, TO DETERMINE WHETHER PROBE NEEDS TO BE COMPLETED AND
WHETHER IIR NEEDS TO BE DONE.
kx @01/22-ZED501N
RCAS-ED CONTACTED ORM-BC AT 9:43 AM EST ON 01/23/09 AND LEFT A VMX, REQUESTING
CALLBACK WITH REGARDS TO THIS FILE. @01/23-ZED501N
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RCAS-ED RECEIVED INBOUND CALL FROM ORM-BC AT 12:03 PM EST ON 01/23/09.

RCAS-ED EXPLAINED SITUATION TO ORM-BC. ORM-BC ADVISED RCAS-ED TO VERIFY WITH
DLRSHP THAT PERFORMED RECALL WHETHER MASTER CYLINDER WAS REPLACED OR JUST
INSPECTED. ORM-BC STATES THAT IF AIRBAGS DEPLOYED, THEN INFO COULD POSSIBLY
BE RETRIEVED FROM AIRBAG CONTROL UNIT ABOUT WHETHER BRAKES WERE APPLIED.
ORM-BC ADVISED RCAS-ED TO GO AHEAD WITH THE PROBE AND THE IIR.

el @01/23-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 3:12 PM EST ON 01/23/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT RCAS-ED HAS RECEIVED C'S FILE. RCAS-ED ADVISED C THAT
RCAS-ED NEEDS TO ASK FOR A BIT MORE INFORMATION. C AGREED. RCAS-ED
CONTINUING PROBE AS FOLLOWS: @01/23-ZED501N

ADDITIONAL VEHICLE INFORMATION

P-21) VEHICLE LICENSE NUMBER: C STATES 9CX P89.

P-22) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES MARYLAND.

P-23) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES N/A. @01/23-ZED501N

P-24) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE INFORMATION
SCREEN:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 11/18/08 3906

P-25) [CONTINUATION OF ITEM P-6 IN INITIAL PROBE]: IF VEHICLE WAS PURCHASED

USED, WHAT ARE THE DATE AND PLACE OF PURCHASE? C STATES N/A.

ADDITIONAL DESCRIPTION OF INCIDENT AND CLAIM

P-26) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT VEHICLE? C
STATES OTHER VEHICLES WERE STOPPED, AND C'S DAUGHTER TRIED TO STOP. C STATES
SPEED LIMIT WAS 55 MILES PER HOUR, AND C'S DAUGHTER WAS DRIVING UNDER 50
MILES PER HOUR.

P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS

IN THE VEHICLE. C STATES N/A.

P-28) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE
VEHICLE. C STATES C'S DAUGHTER IS DRIVING VEHICLE NOW.

P-29) [CONTINUATION OF ITEM P 12 IN INITIAL PROBE]: HAS THE VEHICLE BEEN

REPAIRED SINCE THE INCIDENT OCCURRED? C STATES YES,

AND REPAIR BILLS WERE ATTACHED TO C'S LETTER. @01/23-ZED501N

IF NO: HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED: FOR WHAT DATE? C STATES N/A
IF YES, OR THE CUSTOMER CANNOT WAIT FOR US TO INSPECT THE VEHICLE: REQUEST
COPIES OF PRE REPAIR PHOTOS AND REPAIR ORDERS FROM THE CUSTOMER.

C STATES REPAIR ORDERS WERE ATTACHED TO LETTER.

P-30) [CONTINUATION OF ITEM P 13 IN INITIAL PROBE]: IF ITEM P-13 WAS ANSWERED

YES (A POLICE REPORT AND/OR FIRE REPORT WAS FILED):

A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES C DOES NOT KNOW, BUT THIS
IS IN REPORT. @01/23-ZED501N

B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES 09878248

C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?

C STATES MARYLAND STATE POLICE

D. REQUEST COPIES OF ALL REPORTS FROM THE CUSTOMER, AND RECORD

IN THE FILE THAT THE REQUEST WAS MADE. RCAS-ED REQUESTED THAT ALL REPORTS
BE SENT TO RCAS-ED. C STATES C ALREADY SENT ALL REPORTS WITH C'S ORIGINAL
LETTER. @01/23-ZED501N

VEHICLE OCCUPANT INFORMATION

P-31) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE
N/A):

A. DRIVER: C STATES

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @01/23-ZED501N
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P-32) [CONTINUATION OF ITEM P 14 IN INITIAL PROBEI: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT AN OCCUPANT,
TYPE N/A):

A. DRIVER: C STATES YES. @01/23-ZEDS01N

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @01/23-ZEDS01N

P-33) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS?

(FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE N/A):

A.DRIVER: | 5 FEET 7.5 INCHES

B. RIGHT FRONT PASSENGER: C STATES N/A.

C.LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @01/23-ZED501N

INJURY AND INSURANCE INFORMATION

P-34) [CONTINUATION OF ITEM P 15 IN INITIAL PROBEI: IF ITEM P 15 WAS

ANSWERED YES (SOMEONE WAS INJURED AS A RESULT OF THE INCIDENT):

A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: C STATES FRONT VEHICLE'S
DRIVER HAD SOME BACK INJURIES, BUT C'S DAUGHTER WAS NOT INJURED.

C. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED? C STATES C DOES NOT KNOW
BUT C HAS ALL REPORTS.

D. REQUEST A COPY OF ALL MEDICAL RECORDS/REPORTS FROM THE CUSTOMER. RCAS-ED
REQUESTED REPORTS. C STATES C ALREADY SENT REPORTS. @01/23-ZED501N
P-35) [CONTINUATION OF ITEM P 16 IN INITIAL PROBE: IF ITEM P 16 WAS ANSWERED

YES (THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):

A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A.

B. INSURANCE AGENT'S NAME. C STATES N/A.

C. INSURANCE CLAIM NUMBER. C STATES N/A.

ADDITIONAL INFORMATION REGARDING OTHER PROPERTY DAMAGE

P-36) [CONTINUATION OF ITEM P 17 IN INITIAL PROBE: IF ITEM P 17 WAS ANSWERED
@01/23-ZED501N

YES (ANOTHER VEHICLE OR VEHICLES WERE INVOLVED IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATES 2005 MAZDA 323,

2007 NISSAN XTERRA.

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES C DOES NOT KNOW, BUT
THIS IS IN REPORT.

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES C DOES NOT
KNOW, BUT THIS IS IN REPORT. @01/23-ZED501N

P-37) [CONTINUATION OF ITEM P 18 IN INITIAL PROBE: IF ITEM P 18 WAS ANSWERED

YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED):

A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES DAMAGE
TO TWO OTHER VEHS. C STATES C'S DAUGHTER HIT ANOTHER VEHICLE, WHICH WAS PUSHED
PUSHED INTO A 3RD VEHICLE.

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES C DOES NOT KNOW, BUT
THIS IS IN REPORT.

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES C
ALREADY SENT ALL REPORTS WITH ORIGINAL LETTER.

?END OF FOLLOW-UP PROBE? @01/23-ZED501N

C STATES ALL OF THIS INFO WAS IN C'S ORIGINAL LETTER. C STATES C SPENT 45

MINUTES TALKING TO AGENT YESTERDAY. RCAS-ED APOLOGIZED FOR THE INCONVENIENCE.
RCAS-ED ADVISED C THAT RCAS-ED DOES NOT HAVE A COPY OF C'S LETTER. RCAS-ED
ADVISED C THAT RCAS-ED WILL TRY TO GET C'S LETTER FROM ORIGINAL AGENT WHO
RECEIVED LETTER. RCAS-ED ADVISED C THAT RCAS-ED WILL FOLLOW UP WITH C ON

CA6397121N
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01/26/09 TO VERIFY WHETHER RCAS-ED HAS GOTTEN LETTER OR WHETHER RCAS-ED WILL
NEED LETTER RE-SENT. C AGREED. C STATES ON 01/26/09, C CAN BE REACHED ON EVE
NUMBER.

bl @01/23-ZED501N

RCAS-ED SENT INTERNAL MESSAGE TO CRR-AG AT 10:05 AM EST ON 01/26/09,

INQUIRING AS TO WHETHER CRR-AG HAS C'S LETTER AND CAN FORWARD LETTER TO
RCAS-ED.

o @01/26-ZED501N

CRR-AG RECEIVED MESSAGE FROM RCAS-ED FOR LETTERS AND DOCUMENTS REQUEST AND
CRR-AG FORWARDS THE DOCS AND ORIGINAL LETTER TO RCAS-ED. @01/26-ZAG555N
@01/26-ZED501N

*kk

RCAS-ED IN RECEIPT OF FORWARDED DOCS AND LETTER FROM CRR-AG. RCAS-ED NOTES
THAT DOCS INCLUDE POLICE REPORT AND INSURANCE INFO. RCAS-ED NOTES THAT C'S
LETTER APPEARS TO BE INCOMPLETE.

bl @01/26-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 3:43 PM EST ON 01/26/09 AND WAS ADVISED
THAT C IS NOT AVAILABLE.

RCAS-ED CONTACTED C ON EVE NUMBER AT 3:44 PM EST ON 01/26/09 AND LEFT A VMX.
RCAS-ED PROVIDED NAME, EXTENSION, FILE NUMBER, AND FAX NUMBER.

ool @01/26-ZED501N

RCAS-ED RECEIVED VMX FROM C AT 11:57 AM EST ON 01/26/09. C STATES C SENT

LETTER AS REQUESTED. @01/27-ZED501N

RCAS-ED RECEIVED FAXED LETTER FROM C. RCAS-ED NOTES THAT C IS REQUESTING
REIMBURSEMENT IN THE AMOUNT OF $15753.88. @01/27-ZED501N

*kk

RCAS-ED ADVISED RS-EH OF C'S REQUEST.

*kk

RCAS-ED CONTACTED C ON DAY NUMBER AT 9:07 AM EST ON 01/28/09 AND WAS ADVISED
THAT C IS NOT AVAILABLE. @01/28-ZED501N

RCAS-ED CONTACTED C ON EVE NUMBER AT 9:12 AM EST ON 01/28/09 AND LEFT VMX.

*k%k

RCAS-ED NOTES THAT RCAS-ED IS WAITING TO SUBMIT IR REQUEST UNTIL C CONFIRMS
WHICH DLRSHP IS CONVENIENT FOR C TO HAVE VEH INSPECTED, AS C'S DAUGHTER IS
CURRENTLY DRIVING VEH.

e @01/28-ZED501N

RCAS-ED SUBMITTED CAR AND C'S LETTER TO RS-EH FOR REVIEW, AS PER SOP 7.13.A.
o @01/28-ZED501N

RCAS-ED RECEIVED VMX FROM C AT 9:26 AM EST ON 01/28/09. C STATES MOST
CONVENIENT DLRSHP IS 3906 FREDERICK NISSAN. @01/28-ZED501N

bl @01/28-ZED501N

RCAS-ED SUBMITTED IIR REQUEST AT 10:38 AM EST ON 01/28/09.

o @01/28-ZED501N

RCAS-ED SENT INTERNAL MSG TO SD-TIM HARDEE AT 11:26 AM EST ON 01/28/09,
INQUIRING AS TO WHETHER BRAKE MASTER CYLINDER WAS REPLACED UNDER RECALL OR WAS
ONLY INSPECTED.

bl @01/28-ZED501N
RCAS-ED RECEIVED VMX FROM C AT 11:50 AM EST ON 01/28/09.
o @01/28-ZED501N

RCAS-ED RECEIVED INTERNAL MESSAGE FROM SD-TIM HARDEE. SD-TH STATES THAT
RECALL WAS PERFORMED 11/13/08. SD-TH STATES THAT VEH WAS ACTUALLY IN 2
ACCIDENTS, NOT 1. SD-TH STATES THAT VEH WAS IN ANOTHER ACCIDENT 11/13/07 AT

2600 MILES. SD-TH STATES THAT NO MENTIONS OF BRAKE CONCERNS WERE MADE AT THE
TIME. SD-TH STATES THAT NO BRAKE REPAIRS WERE DONE UNTIL RECALL WAS MENTIONED
IN OCTOBER OF 2008. SD-TH STATES VEH WAS INSPECTED, PARTS WERE ORDERED, AND
PARTS WERE INSTALLED IN NOVEMBER OF 2008. SD-TH STATES THAT IF C HAD BRAKE
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ISSUES, VEH WOULD HAVE NEEDED REPAIR BEFORE 16000 MILES, WHEN RECALL WAS
DONE. SD-TH STATES IF VEH WAS LEAKING FLUID, VEH WOULD NOT HAVE MADE IT THAT
LONG.

bl @01/28-ZED501N
RCAS-ED CONTACTED C ON DAY NUMBER AT 12:27 PM EST ON 01/30/09 AND WAS ADVISED
THAT C IS NOT AVAILABLE. @01/30-ZED501N

RCAS-ED CONTACTED C ON EVE NUMBER AT 12:30 PM EST ON 01/30/09 AND SPOKE WITH C
RCAS-ED ADVISED C THAT RCAS-ED HAS PUT IN REQUEST TO HAVE VEH INSPECTED BY NNA
AND RCAS-ED IS WAITING TO HEAR BACK WITH POSSIBLE INSPECTION DATE. RCAS-ED
ADVISED C THAT RCAS-ED WILL FOLLOW UP WITH C ON 02/06/09 UNLESS RCAS-ED HAS

ANY INFO ANY SOONER. C AGREED.

e @01/30-ZED501N

RCAS-ED CONSULTED WITH RS-EH ON 02/04/09, AND WAS ADVISED TO RESEND IIR

REQUEST TO RS-EH.

*kk

RCAS-ED RESENT IIR REQUEST TO RS-EH AT 2:34 PM EST ON 02/04/09.

*kk

RCAS-ED RECEIVED COPY OF INTERNAL MSG FROM RS-EH TO ORM-BC, FORWARDING IIR
REQUEST.

o @02/04-ZED501N

RCAS-ED RECEIVED COPY OF INTERNAL MSG FROM ORM-BC TO DTS-RD, REQUESTING THAT
DTS-RD SET IIR DATE FOR THIS VEH.

bl @02/06-ZED501N

RCAS-ED CONTACTED C ON EVE NUMBER AT 1:57 PM EST ON 02/06/09 AND LEFT A VMX.
RCAS-ED CONTACTED C ON DAY NUMBER AT 1:58 PM EST ON 02/06/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT RCAS-ED HAS SUBMITTED REQUEST FOR INSPECTION AND IS
WAITING TO HEAR BACK WITH INSPECTION DATE. RCAS-ED ADVISED C THAT RCAS-ED
WILL FOLLOW UP WITH C ON 02/13/09 UNLESS RCAS-ED HAS ANY INFO ANY SOONER.

C AGREED.

e @02/06-ZED501N

RCAS-ED RECEIVED INTERNAL MSG FROM DTS-RD, ADVISING THAT DTS-RD CAN INSPECT
VEH ON 2/10/09 BETWEEN 9:00-9:30, AT THE DLRSHP, AS DTS-RD REQUIRES A HOIST.

*k%k

RCAS-ED CONTACTED C ON DAY NUMBER AT 2:52 PM EST ON 02/06/09 AND WAS ADVISED
THAT C IS NOT AVAILABLE, BUT CAN BE REACHED ON EVE NUMBER.

RCAS-ED CONTACTED C ON EVE NUMBER AT 2:53 PM EST ON 02/06/09 AND LEFT A VMX,
ADVISING OF INSPECTION DATE OF 2/10/09 BETWEEN 9:00-9:30 AT FREDERICK NISSAN,
AND ASKING C TO CALL BACK TO CONFIRM INSPECTION DATE.

ool @02/06-ZED501N

RCAS-ED RECEIVED VMX FROM C AT 3:30 PM EST ON 02/06/09, CONFIRMING THAT
SCHEDLED INSPECTION TIME OF 02/10/09 AT 9:00-9:30 AM EST AT FREDERICK NISSAN

IS GOOD FOR C. @02/06-ZED501N

RCAS-ED NOTES THAT RCAS-ED WILL FOLLOW UP WITH C ON 02/09/09, TO REMIND C OF
INSPECTION DATE AND TIME.

ool @02/06-ZED501N

RCAS-ED SENT INTERNAL MSG TO SD-TIM HARDEE AT 3:46 PM EST ON 02/06/09,

ADVISING OF INSPECTION TIME OF 9:00-9:30 AM EST ON 02/10/09 AT FREDERICK

NISSAN.

o @02/06-ZED501N

RCAS-ED RECEIVED VMX FROM DTS-RD AT 12:12 PM EST ON 02/09/09. DTS-RD STATES
THAT DTS-RD WANTS TO VERIFY WHETHER C CONFIRMED INSPECTION TIME. DTS-RD STATES
THAT DTS-RD CAN STILL COME TO DLRSHP ON 02/10/09, BUT CANNOT GET THERE UNTIL
THE AFTERNOON. DTS-RD STATES THAT C DOES NOT NEED TO STAY, BUT CAN DROP VEH
OFF. DTS-RD REQUESTS CALLBACK.

o @02/09-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 1:09 PM EST ON 02/09/09 AND SPOKE WITH C.
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RCAS-ED ADVISED C THAT INSPECTION DATE OF 02/10/09 STILL STANDS, BUT INSPECTOR
CANNOT MAKE IT OUT TO DLRSHP UNTIL THE AFTERNOON. C STATES THAT IS FINE AND

C WILL DROP VEH OFF. C ASKS WHEN IN THE AFTERNOON INSPECTOR WILL BE AT
DLRSHP. RCAS-ED ADVISED C THAT RCAS-ED WILL CONTACT INSPECTOR AND FOLLOW UP
WITH C TO PROVIDE THAT INFO. C AGREED.

e @02/09-ZED501N

RCAS-ED CONTACTED DTS-RD AT 1:12 PM EST ON 02/09/09. DTS-RD STATES THAT

C CAN DROP VEH OFF ANY TIME, BUT DTS-RD WILL TRY TO BE AT DLRSHP AROUND 2:00
PM EST. DTS-RD STATES THAT C CAN PICK UP VEH SOMETIME AROUND 5:00 PM EST.
RCAS-ED ADVISED DTS-RD THAT RCAS-ED WILL PASS THAT INFO ON TO C.

bl @02/09-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 1:20 PM EST ON 02/09/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT DTS WILL TRY TO BE AT DLRSHP AROUND 2:00 PM EST.
RCAS-ED ADVISED C THAT C'S VEH CAN BE PICKED UP AROUND 5:00 PM EST. C AGREED.
RCAS-ED ADVISED C THAT RCAS-ED WILL FOLLOW UP WITH C ON 02/12/09 TO VERIFY
THAT C GOT TO THE INSPECTION. C AGREED. @02/09-ZED501N

RCAS-ED SENT INTERNAL MSG TO SD-TIM HARDEE AT 1:25 PM EST ON 02/09/09 TO

NOTIFY SD-TH OF THE CHANGE OF INSPECTION TIME.

o @02/09-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 3:05 PM EST ON 02/12/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT RCAS-ED IS WAITING FOR INSPECTION RESULTS. RCAS-ED
ADVISED C THAT INSPECTION REPORT CAN TAKE UP TO 30 DAYS TO PREPARE. RCAS-ED
ADVISED C THAT RCAS-ED WILL FOLLOW UP WITH C ON 02/26/09 WITH ANY UPDATES. C
AGREED AND THANKED RCAS-ED.

o @02/12-ZED501N

RCAS-ED CONSULTED WITH RS-EH AND WAS ADVISED THAT RS-EH HAS NOT RECEIVED IIR
YET.

bl @02/26-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 3:52 PM EST ON 02/26/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT RCAS-ED IS STILL WAITING FOR INSPECTION REPORT. RCAS-ED
ADVISED C THAT RCAS-ED WILL FOLLOW UP WITH C ON 03/12/09 UNLESS RCAS-ED HAS
ANY INFO ANY SOONER. C AGREED.

ool @02/26-ZED501N

kkkkkkkkkkkkkkkkkkkkkkkkhkhkhkkhkkkkkkkkkkkkkx

MT-TL RECEIVED IIR MT-TL IS FORWARDING COPY TO TL-EH TO SEND TO RCAS-ED

MT-TL IS SENDING ORIGINAL TO LD-LO @02/27-ZTL158N

*k%k

RCAS-ED RECEIVED IIR FROM RS-EH.

RCAS-ED SUBMITTING IIR TO SITE MANAGER-RM FOR REVIEW AT 4:05 PM EST ON

02/27/09.

bl @02/27-ZED501N

RCAS-ED WAS ADVISED BY SITE MANAGER-RM TO REFER C BACK TO C'S INSURANCE
COMPANY.

o @03/05-ZED501N

RCAS-ED CONTACTED C ON DAY NUMBER AT 3:48 PM EST ON 03/05/09 AND SPOKE WITH C.
RCAS-ED ADVISED C THAT RCAS-ED HAS RECEIVED INVESTIGATION REPORT, AND REPORT
HAS BEEN REVIEWED BY NNA. RCAS-ED ADVISED C THAT AT THIS TIME, NO ISSUE HAS
BEEN FOUND WITH C'S BRAKES. C ASKS HOW NNA WOULD KNOW. C STATES THE ACCIDENT
WAS A YEAR AND A HALF AGO. RCAS-ED ADVISED C THAT IF C HAD CONTACTED NNA
IMMEDIATELY AFTER THE INCIDENT, THEN NNA COULD HAVE INSPECTED VEH BEFORE VEH
WAS REPAIRED. C STATES DLR DID INSPECT VEH, AND DLR ADVISED C THERE WAS
NOTHING WRONG WITH THE BRAKES. RCAS-ED ADVISED C THAT THIS IS THE ONLY INFO
AVAILABLE TO NNA AT THIS TIME. RCAS-ED ADVISED C THAT NNA IS NOT IN A

POSITION TO OFFER ANY FINANCIAL ASSISTANCE TO C IN THIS MATTER. C STATES C
CANNOT BELIEVE THIS. C STATES NNA HAS ALL THE PROOF. C STATES NNA HAS THE
POLICE REPORT. C STATES C WILL GET A LAWYER. C STATES MANY LAWYERS WOULD LOVE
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TO HAVE A CASE LIKE THIS. C STATES C WILL START A CLASS ACTION LAWSUIT.
C STATES THAT RECALL MEANS BRAKES WERE DEFECTIVE. C ASKS WHAT MORE PROOF
NNA NEEDS. RCAS-ED ADVISED C THAT RCAS-ED IS NOT A LEGAL EXPERT, AND THIS IS
THE INFO THAT RCAS-ED HAS FROM NNA AT THIS TIME. RCAS-ED ADVISED C THAT IF
C WANTS TO TAKE LEGAL ACTION, THEN C'S ATTORNEY CAN SEND A LETTER OF
REPRESENTATION TO THE SAME ADDRESS TO WHICH C SENT C'S ORIGINAL LETTER. C
UNDERSTOOD. C STATES NNA WILL BE HEARING FROM C'S LAWYER. RCAS-ED OFFERED
FURTHER ASSISTANCE, C DECLINED.
ool @03/05-ZED501N
RCAS-ED UPDATED TREAD ACT CODES.
RCAS-ED CLOSING FILE. @03/05-ZED501N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: NT6A ROOT CAUSE SNFA PM813
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3906 EFFECTIVE: 01/20/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZKC249N
HISTORY: UPDATE BY: ZED501N
SVC CALL#: UPDATE DATE: 04 /17 /09
CLOSE: Y (YIN) CLOSE DATE: 03/05/09 MICROFILM: N
RESP CAA: DRIEDGER. ERIN OLM: ROYSTER KAREN DOM: MARTIN AMANDA J

PHONE 0000047155 OWNER FIRST: LANGUAGE E ENGLISH
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CONSUMER AFFAIRS
CA6397121 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 6/11/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
6/11/2007 6/11/2009 40.000

20 NN 3905 MD
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACTHE | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: J | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 06/11/07

|
EXPIRES: 06/11/09 MILES: 40,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 9/27/2007 | TRANSACTION
PRINTED: 09/29/07 | PRINTED:
DEALER NO: 3906 STATE: MD | DEALER NO: STATE:
|

DEALER NAME FREDERICK NISSAN DEALER NAME

+
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SC: NONE
VIN: 3N1AB61ES7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 29000
IN SVC DATE:  01/24/07

NAME
STREET
CITY: LONG BEACH

ST/ZIP: CA VCAN: N RTLDLR: 3504  NISSAN OF FAIRFIELD
DAY PH: PAID: 2 SVC DLR: 3903  SCHAIERS' NISSAN/LONG BCH
EVE PH: SUSP: 0 RESP DLR: 3903  SCHAIERS' NISSAN/LONG BCH
DLR PH: | DENY: 0 REGION: 44  DIST: SL/SV/IPT: 06 06 36
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEIX MILES 19000 # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 01/30/09 XFER/RSPNSBLTY: 44 06
CONTACT (S): FOLLOWUP DATE 03/02/09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 02/25/09 DATANET (Y/N):  02/20/09
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)

AD BRAKES YX POOR OR IMPROPER OPERATION

S
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C. A.R. COMMENTS

FILE OPENED-ZLB782N 01/30/2009

PREVIOUS FILES FOUND: NONE @01/30-ZLB782N

RELATED: NONE

UNRELATED: NONE

CRR-LB VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR.

CRR-LB CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00

CRR-LB ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE

CRR-LB RECEIVED CALL FROM LIZ HART (INTERPRETER OF C).

C STATED THAT C HAS A RECALL ON THE MASTER CYLINDER BRAKE.

C SAID THAT THE OWNER OF THE VEH HAD AN ACCIDENT BECAUSE THE BRAKE WENT
OUT AND THAT WAS JAUNUARY 26,2009 MONDAY.

C HIT ANOTHER VEH AND BOTH OF THE VEH HAD BEEN DAMAGED. @01/30-ZLB782N

C SAID THAT C WAS NOT NOTIFIED THAT THERE IS A RECALL FOR THE MASTER CYLINDER
AND C KNOWS THAT THE ACCIDENT THAT HAPPENED TO C WAS RECALL RELATED.

C SAID THAT WANTED NISSAN TO PAY ALL THE DAMAGES THAT WAS INCURRED AT

THE ACCIDENT AND IF THERE WILL BE ANY MEDICAL ISSUES ON BOTH THE DRIVER OF
THE VEH AND THE ONE THAT WAS HIT BY C.

CRR-LB ADVISED C THAT THE CALL WILL BE TRANSFERRED TO THE NEXT LEVEL

GROUP FOR FURTTHER ASSISTANCE.

C UNDERSTOOD. @01/30-ZLB782N

C THANKED CRR-LB FOR ASSISTANCE, C SATISFIED.

CRR-LB OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-LB GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-LB TRANSFERRING CALL TO C GROUP. @01/30-ZLB782N

CRR-DP RECEIVED INBOUND CALL FROM A/B GROUP.

CRR-DP VERIFIED C'S NAME

CRR-DP CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

OPEN PM813 SENTRA BR-MSTR CYL NTBO08-067

CRR-DP INFORMED C OF ANY OPEN RECALLS/CAMPAIGNS/UPGRADES.

CRR-DP NOTING C'S INTERPRETER - LIZ HART.

C STATES THAT THE CUSTOMER ONLY SPEAK SPANISH.

C STATES THE OWNER WAS PULLING INTO THE GARAGE AND THE BRAKES FAILED.

C STATES THE OWNER HAD HIT THE VEH THAT WAS PARKED IN THE GARAGE.

C STATES HAD CALLED 3387CERRITOSNISSAN AND SPOKE WITH SA-CATHERINE.

C STATES WAS ADVISED THERE WAS A RECALL AND WAS ADVISED TO CALL NNA-CA

C STATES JUST FOUND OUT ABOUT THE RECALL ON 01/29/09

C STATES THE OWNER DID NOT RECEIVED ANY LETTER OR RECALL ON THE 2007 SENTRA
CRR-DP REVIEWED PROBE AS PER SOP 7.13A:

P-1) VIN (VEHICLE IDENTIFICATION NUMBER):

C STATES 3N1ABG61ES57L 647764

P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:
C STATES , LONG BEACH, CA. ZIP ]
DAY/EVENING PHONE NUMBER .

P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH:
C STATES , LONG BEACH, CA. ZIP e
DAY/EVENING PHONE NUMBER .

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT:
C STATES APPROX 29,000 MILES.

P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT.
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(IF NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER):

C STATES 29,000 MILES.

P-6) WAS VEHICLE PURCHASED NEW OR USED?

C STATES USED.

P-7) DATE AND TIME OF INCIDENT.

C STATES JANUARY 26 2009 AT 5:00PM PACIFIC TIME ZONE.

P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT

(PLEASE BE AS PRECISE AS POSSIBLE):

C STATES C WAS GOING IN THE ALLEY TO PARK IN THE GARAGE.

C STATES IN LONG BEACH CA CLOSE TO THE ALLEY BEHIND THE COMPLEX.

P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT.
C STATES IT WAS DRY.

P-10) DETAILED DESCRIPTION OF THE INCIDENT.

(BE AS SPECIFIC AS POSSIBLE, INCLUDING PARTS OF VEHICLE AFFECTED).

C STATES C WAS DRIVING IN THE ALLEY WAS GOING INTO THE GARAGE AT C'S RESIDENT.
C STATES THE C HAS C'S OWN SEPERATE GARAGE DOOR.

C STATES WHEN C HAD PUT C'S FOOT ON THE BRAKES THE BRAKES HAD FAILED.
C STATES AS C WAS TURNING INTO THE GARAGE C HAD HIT THE OTHER GARAGE
DOOR NEXT TO C'S GARAGE.

C STATES THE GARAGE DOOR HAD DAMAGE THE VEH THAT WAS PARKED.

C STATES BOTH GARAGE DOOR AND THE VEH THAT WAS PARKED WAS DAMAGED.
C STATES THE OTHER VEH WAS HIT ON THE REAR END AND THE BACK END WAS
DAMAGED.

P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT:

C STATES C WAS GOING VERY SLOW AS C HAD TO MAKE A TURN INTO THE ALLEY WAY.
P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED?

C STATES [YES] X [NOI.

C STATES IS AFRAID TO DRIVE THE VEH AS C HAS CHILDRENS.

P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED?

C STATES X [YES] [NOI.

C STATES BOTH DRIVERS WERE THERE BUT IT WAS ON PRIVATE PROPERTY.
P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL
VEHICLE OCCUPANTS AT THE TIME OF THE INCIDENT?

C STATES X [YES] [NOI.

P-15) WAS ANYONE INJURED?

C STATES [YES] X [NOI.

IF YES: DETAILED DESCRIPTION OF ALL INJURIES:

C STATES

P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY?

C STATES X [YES] [NOI.

P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT?

C STATES X [YES] [NOI.

IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)?

C STATES THE OTHER VEH WAS PARKED UNDERNEATH THE GARAGE.

C STATES THE VEH WAS 1996 CORVETTE

P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED?
C STATES X [YES] [NOI.

IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY:

C STATES THE GARAGE DOOR

P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?
C STATES IS REQUESTING NNA REPAIR THE VEH AND FIX THE OTHER VEH THAT
WAS HIT AND THE GARAGE DOOR.

C STATES IS REQUESTING FOR A RENTAL VEH WHILE THE VEH IS BEING REPAIRED IN
SHOP.

C STATES C IS AFRAID TO DRIVE THE VEH.

C STATES THE BRAKES FELT VERY "SMOOSHY".
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CRR-DP APOLOGIZE FOR THE INCONVENIENCE.

CRR-DP ASSURED C THAT C'S CONCERN HAS BEEN DOCUMENTED.

CRR-DP STATES SINCE C IS REQUESTING FOR ASSISTANCE. CRR-DP INFORMED C

FILE WILL BE FORWARED TO A RCAS AGENT FOR FURTHER REVIEW.

C STATES THAT THE CUSTOMER IS SPANISH AND WOULD LIKE SOMONE THAT SPEAKS
SPANISH TO CALL C BACK.

CRR-DP ASSURE A REQUEST WILL BE PUT THROUGH TO THE SPANISH DEPARTMENT.

C THANKED CRR-DP FOR ASSISTANCE, C SATISFIED.

CRR-DP OFFERED FOR ADDITIONAL ASSISTANCE.

C DECLINED.

CRR-DP PROVIDE NAME, EXTENSION AND FILE NUMBER.

CRR-DP UPDATED RESPONSIBLE DLRSHP.

CRR-DP INFORMED TL-LM ON 01/30/09 AT 1:05PM EST WITH UPDATES AND REQUEST FOR
A SPANISH RCAS CALLBACK.

CRR-DP SENDING INTERNAL MSG TO RCAS-JV ON 01/30/09 AT 1:25PM EST.

CRR-DP LEAVING FILE OPEN PENDING RCAS REVIEW.

-- @01/30-ZEP829N

RCAS-JV REVIEW FILE. @02/02-2JV999N

RCAS-JV MADE OUTBOUND CALL TO C ON DAY PHONE AT 3:30 PM EST. ON 2/2/09.
RCAS-JV INFORMED C THAT RCAS-JV IS CALLING IN ORDER TO FINISH THE REPORT.
CLAIMANT INFORMATION

1. DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH.
C STATES , LONG BEACH, CA. ZIP -
DAY/EVENING PHONE NUMBER .

2. OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH.
CSTATES | | O'\'C EEACH. CA. ZIP [
DAY/EVENING PHONE NUMBER [
VEHICLE INFORMATION

1. CURRENT MILEAGE. (IF NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER.)
C STATES 29,000 MILES.

2. VEHICLE LICENSE NUMBER.

C STATES

3. STATE WHERE VEHICLE IS REGISTERED.

C STATES CALIFORNIA.

4. SPECIAL EQUIPMENT OR ACCESSORIES.

C STATES NO.

5. ALL RECALL CAMPAIGNS/SERVICE CAMPAIGNS LISTED ON THE ZCA1 VEHICLE INFORMATI
OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 @02/02-ZJV999N

6. WAS VEHICLE PURCHASED NEW OR USED? [IF PURCHASED USED, DATE AND PLACE OF
PURCHASE; AND REQUEST A COPY OF THE PURCHASE AGREEMENT.]

C STATES VEH WAS VEHICLE PURCHASED ON FEB. 6 2008, IN WORTHINGTON FORD.
DESCRIPTION OF INCIDENT & CLAIM

1. DATE AND TIME OF ACCIDENT/INCIDENT.

C STATES 01/26/09 AT 5:00 PM PACIFIC TIME ZONE.

2. EXACT LOCATION OF ACCIDENT/INCIDENT.

C STATES 1036 SAINT LOUIS AVE A1, LONG BEACH, CA. ZIP 90804

C STATES THAT THE ACCIDENT OCCUR IN THE ALLEY BEHIND THE BUILDING.

3. NATURE OF WEATHER/VISUAL OBSTRUCTION. (DESCRIBE.)

C STATES NORMAL DRY DAY.

4. DETAILED DESCRIPTION OF THE ACCIDENT/INCIDENT. (BE AS SPECIFIC AS POSSIBLE,
INCLUDING PARTS OF VEHICLE AFFECTED.)

C STATES C WAS GOING TO PARK.

C STATES WHILE TURNING RIGHT TO PARK IN THE GARAGE THE BRAKES DID NOT WORK.
C STATES C CRASHED AGAINST THE NEIBOHURG'S GARAGE DOOR CAUSING THE

DOOR TO BRAKE AND DAMAGE THE VEH PARKED INSIDE.

5. WHAT WAS THE ESTIMATED SPEED OF THE VEHICLE AT TIME OF ACCIDENT?

CA6405619N
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C STATES 5 MILES PER HOUR OR LESS.

6. IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT VEHICLE?
C STATES ANOTHER VEH WAS INVOLVED AND PARKED.

7. NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS IN THE
VEHICLE.

C STATES THERE WERE NO WITNESSES/PASSENGERS IN THE VEHICLE.

8. NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE VEHICLE.
C STATES THAT THE VEH IS PARKED IN C'S HOUSE.

C STATES TO BE SCARED TO DRIVE THE VEH.

9. HAS THE VEHICLE BEEN REPAIRED?

C STATES NO.

A. IF NO, HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED, FOR WHAT DATE?

C STATES NO REPAIRS HAVE BEEN SCHEDULE.

B. IF YES OR THE CUSTOMER CANNOT WAIT FOR US TO INSPECT THE VEHICLE,
HAVE THE CUSTOMER SUPPLY PRE-REPAIR PHOTOS AND REPAIR ORDERS. @02/02-ZJV999N
10. WAS A POLICE/FIRE REPORT FILED? REQUEST COPIES OF THE REPORTS AND RECORD
IN THE FILE:

C STATES THE POLICE STATED NO REPORT NEEDED TO BE COMPLETED SINCE

C IS DEALING WITH THE OWNER OF THE OTHER VEH INVOLVED.

A. WHAT WAS THE REPORTING OFFICER'S NAME?

C STATES N/A.

B. WHAT IS THE POLICE/FIRE REPORT NUMBER?

C STATES N/A.

C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?
(EXAMPLE: CALIFORNIA HIGHWAY PATROL, LAKEWOOD SHERIFF DEPARTMENT.)

C STATES N/A.

11. WHAT IS CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?

C STATES THAT C WOULD LIKE THAT NNA TO REPAIR BOTH VEHICLES, THE GARAGE
THE MASTER CYLINDER OF THE VEH TO BE REPAIRED AND A RENTAL WHILE C'S VEH
GETS REPAIRED. @02/02-ZIVI999N

VEHICLE OCCUPANTS

. IN WHAT SEAT POSITIONS WERE THE OCCUPANTS SEATED?

. DRIVER: C STATES

. RIGHT FRONT PASSENGER: C STATES N/A.

. LEFT REAR: C STATES N/A.

. CENTER REAR: C STATES N/A.

. RIGHT REAR: C STATES N/A.

OTHER: C STATES N/A.

DETERMINE IF SEATBELT/RESTRAINT WAS USED BY:

DRIVER: C STATES YES.

. RIGHT FRONT PASSENGER: C STATES N/A.

. LEFT REAR: C STATES N/A.

. CENTER REAR: C STATES N/A.

RIGHT REAR: C STATES N/A.

OTHER: C STATES N/A. @02/02-ZIVI999N

WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS?

DRIVER: C STATES 200 POUNDS AND HEIGHT 5'2"

. RIGHT FRONT PASSENGER: C STATES N/A.

. LEFT REAR: C STATES N/A.

. CENTER REAR: C STATES N/A.

. RIGHT REAR: C STATES N/A.

. OTHER: C STATES N/A.

INJURIES AND INSURANCE INFORMATION

1. WAS ANYONE INJURED?

C STATES NO.

A. IF YES, REQUEST A COPY OF THE MEDICAL RECORDS/REPORTS.

TMOUOWPWTNMUO®PEPNTMOUO > E
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B. RECORD DETAILED DESCRIPTION OF THE EXTENT OF INJURIES.
C STATES NO.
C. WAS HOSPITALIZATION REQUIRED?
C STATES NO. @02/02-ZJV999N
D. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED?
C STATES N/A.
2. HAS THE CUSTOMER CONTACTED THEIR INSURANCE COMPANY?
C STATES YES.
IF YES, RECORD:
A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER.
C STATES 24TH CENTURY INSURANCE,
PO BOX 52041 PHOENIX AZ 85072 2041
C STATES PHONE IS 1 888 244 6163 AND 1 866 709 9211 EXT 49750.
B. INSURANCE AGENT'S NAME.
C STATES DANIEL IARNO.
C. INSURANCE CLAIM NUMBER.
C STATES .
OTHER PROPERTY DAMAGE
1. WERE ANY OTHER VEHICLES INVOLVED IN THE ACCIDENT? @02/02-ZJVI999N
C STATES YES.
IF YES, RECORD:
A. MAKE, MODEL, AND YEAR OF OTHER VEHICLE(S).
C STATES CHEVROLET, COVET 1996.
B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER.
C STATES TOMAS SERGUSON, 1036 SAINT LOUIS AVE A7,
LONG BEACH, CA. ZIP 90804.
C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S).
C STATES THE BACK BUMPER WAS DAMAGED AND PUSHED
AGAINST THE WALL CAUSING THE FRONT BUMPER TO GET
SOME DAMAGE TOO.
2. WAS PROPERTY OTHER THAN A VEHICLE DAMAGED?
C STATES YES.
IF YES, RECORD:
A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. @02/02-2JV999N
C STATES C STATES THAT THE GARAGE DOOR WAS DAMAGED.
C STATES THAT THE GARAGE DOOR BROKE.
B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER.
C STATES |
LONG BEACH, CA. ZIP
C. REQUEST COPY OF ANY ESTIMATES TO REPAIR PROPERTY DAMAGE.
C STATES C WILL GET THE INFORMATION.
3. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY.
C STATES THE VEH LOST BRAKES CAUSING THE VEH TO CRASH AGAINST THE DOOR
AND THE WOOD DOOR BROKE. @02/02-ZJV999N

RCAS-JV ADVISED C THAT IT IS NECESSAY FOR C TO CONTACT RCAS-JV BACK WITH THE
FOLLOWING INFORMATION AND FAX THE FOLLOWING DOCUMENTS.
* VEHICLE LICENSE NUMBER.

* PHONE NUMBER OF THE OWNER OF THE OTHER VEH. @02/02-ZIV999N
* COPY OF THE PURCHASE AGREEMENT.
* COPY OF ANY ESTIMATES TO REPAIR PROPERTY DAMAGE. @02/02-ZIVI999N

- @02/02-ZIV999N
C STATES THAT C WILL GET THE INFORMATION AND CALL RCAS-JV BACK. @02/02-ZJV999N
RCAS-JV ASKED C IF ANY FURTHER ASSISTANCE REQUIRED, C DECLINED.

RCAS-JV GAVE C NAME EXT AND FILE NUMBER IN CASE OF MORE ASSISTANCE REQUIRED.
C THANKED RCAS-JV FOR ASSISTANCE, C UNDERSTOOD AND ENDED CALL. @02/02-ZJV999N

CA6405619N
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S @02/02-ZPABIIN

RCAS-PA RECEIVED INBOUND CALL FROM C ON 02/02/09 AT 7:49 P.M. EST TIME.
RCAS-PA VERIFIED C'S NAME AND ADDRESS. @02/02-ZPAB9IN

C STATES WANTS TO TALK WITH RCAS-JV. @02/02-ZPA89IN
RCAS-PA CONTINUE WITH ACCIDENT PROBE AS PER RCAS-JV NOTES ON THE FILE.
RCAS-PA INQUIRED AS FOLLOW: @02/02-ZPABIIN

VEHICLE LICENSE NUMBER. C STATES [N @02/02-ZPABIIN
PHONE NUMBER OF THE OWNER OF THE OTHER VEH. @02/02-ZPABIIN
c sTATES @02/02-ZPABIIN

RCAS-PA ALSO REMIND C TO SUBMITT THE FOLLOWING DOCUMENTS :  @02/02-ZPA899N
COPY OF THE PURCHASE AGREEMENT.

COPY OF ANY ESTIMATES TO REPAIR PROPERTY DAMAGE. @02/02-ZPA899N

C ALSO STATES THE OTHER VEH IS A 1996 CHEVROLET CORVETTE AND OWNER TOOK IT TO
A BODYSHOP WITH THE FOLLOWING PHONE NUMBER 1 800 838 8353.  @02/02-ZPA899N
RCAS-PA INQUIRED IF THERE IS ANYTHING THAT C WANTS TO COMMENT. @02/02-ZPA899N
C STATES NO. @02/02-ZPA899N

RCAS-PA OFFERED FURTHER ASSISTANCE, C DECLINED.

RCAS-PA GAVE NAME, EXTENSION AND FILE NUMBER.

RCAS-PA SENT INTERNAL MESSAGE TO RCAS-JV.

RCAS-PA EXITING FILE. @02/02-ZPA899N

RCAS-JV MADE OUTBOUND CALL TO C ON DAY PHONE AT 11:45 PM EST. ON 2/4/09.
RCAS-JV ASKED C TO FAX THE FOLLOWING DOCS. @02/04-ZIV999N

* COPY OF THE PURCHASE AGREEMENT.

* COPY OF ANY ESTIMATES TO REPAIR PROPERTY DAMAGE.

C STATES THAT C WILL FAX THE COPY OF THE PURCHASE AGREEMENT.

C STATES THAT C DOES NOT KNOW ESTIMATES TO REPAIR PROPERTY DAMAGE.
RCAS-JV ADVISED TO GET THE INFO IN ORDER TO PROCEED FASTER.

RCAS-JV ADVISED C THAT RCAS-JV WILL PROCESS THE INSPECTION AND CONTACT C
BACK WITH THE DATE AND TIME OF INSPECTION.

C UNDERSTOOD THANKED RCAS-JV AND ENDED CALL. @02/04-2IV999N
- @02/04-ZIV999N

RCAS-JV SENT IR REQUEST TO RS-NP ON 2/4/09, 12:07 PM EST.

- @02/04-ZIV999N

bl @02/04-ZNP0O9SN

RS-NP FORWARDED IIR TO ORM-JW ON 02/04. @02/04-ZNPO99N

ORM JW SENT EMAIL TO DTS JS ON FEBRUARY 04, 2009 9:56 AM EST REQUESTING

INSPECTION ON THE VEH. @02/04-ZIVI999N
@02/04-ZIV999N

DTS JS RESPONDED ON 2/4/2009 1:28 PM EST.

DTS STATES TO PERFORM IIR ON 2/13 AT 3 AM.

DTS STATED VEHICLE NEEDS TO BE TAKEN TOWED OR DRIVEN TO CLOSEST NISSAN DEALER.

@02/04-ZIVI9IN
RCAS-JV MADE OUTBOUND CALL TO C ON DAY PHONE AT 2:05 PM EST. ON 2/4/09.
RCAS-JV ADVISED OF THE INSPECTION DATE.
C STATES THAT C WILL TAKE THE VEH TO THE DLR ON 2/12/09.
RCAS-JV THANKED C AND ASKED IF C HAS ANY QUESTIONS.
C STATES THAT C HAD TO ADD BRAKE FLUID THE DAY OF THE ACCIDENT IN ORTHER TO
MOVE THE VEH AND PARK.
RCAS-JV ADVISED C THAT THE INFO HAS BEEN ADDED TO THE FILE.
C UNDERSTOOD THANKED RCAS-JV AND ENDED CALL. @02/04-ZIVI9ON
- @02/04-ZIVI99IN
RCAS-JV RECEIVED VMX FROM DAN WITH 21ST CENTURY INSURANCE.
VMX ASKS FOR THE STATUS OF THE FILE AND REQUESTS A CALL BACK TO |

B V' TH CLAM @02/10-ZIVI9IN

CA6405619N
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- @02/11-ZIVI99N
RCAS-JV MADE OUTBOUND CALL TO DAN WITH 21ST CENTURY INSURANCE AT 12:47 PM
EST. ON 2/11/09. @02/11-ZIV999N

RCAS-JV LEFT VMX FOR AGENT STATING THAT THE VEH WILL BE INSPECTED ON 2/13/09
AND BASED ON THE INSPECTION RCAS-JV WILL PROVIDE MORE UPDATES. @02/11-ZJV999N

RCAS-JV MADE OUTBOUND CALL TO THE DLR AT 5:00 PM EST. ON 2/13/09.

RCAS-JV SPOKE TO SA JASON, NO LAST NAME PROVIDED.

SA STATES THAT THE VEH WAS INSPECTED BY DTS.

RCAS-JV UNDERSTOOD THANKED DLR FOR THE ASSISTANCE AND ENDED CALL.

-1 @02/13-ZIV999N

RCAS-JV MADE OUTBOUND CALL TO C ON DAY PHONE AT 12:20 PM EST. ON 2/16/09.
RCAS-JV INFORMED C THAT THE INSPECTION HAS BEEN COMPLETED.

RCAS-JV STATES TO CALL BACK WITH AN UPDATE TO C'S CONCERN BY 3/02/09.

C UNDERSTOOD THANKED RCAS-JV AND ENDED CALL. @02/16-ZIV999N

-1 @02/16-ZIV999N

RCAS-JV RECEIVED AN EMAIL FROM DTS JS ON 2/16/2009 12:48 PM EST.

EMAIL STATES THAT IIR INSPECTION COMPLETED, REPORT IN PROCESS. @02/16-ZJV999N
-1 @02/16-ZIVI99N

RCAS-FC RECEIVED CALL FROM C.

RCAS-FC VERFIED NAME AND ADDRESS.

C IS LOOKING TO SPEAK WITH RCAS-JV TO GET AN UPDATED ON C'S.

RCAS-FC ADVISED LAST NOTE FROM 02/16/09 INDICATING COMPLETETION OF IRR

AND REPORT BEING GENERATED. RCAS-FC ADIVISED NO FURTHER INFORMATION NOTED
ON FILE. C STILL WANTED TO HEAR BACK FROM RCAS-JV.

C STATES C CAN BE REACHED AT

C STATES BEST TIME TO CONTACT C IS ANYTIME AS C'S HAS A CELL. @02/18-ZFC233N
RCAS-FC ADVISE C INTERNAL MESSAGE WILL BE SEND OUT TO RCAS.

RCAS-FC EXITING FILE. @02/18-ZFC233N

-1l

RCAS-JV RECEIVED EMAIL FROM DTS-JS ON FEBRUARY 18, 2009 1:22 PM EST.

EMAIL STATES THAT THE INSPECTION REVEALED NO PROBLEM FOUND W/ THE VEHICLE'S
BRAKING SYSTEM.

VEH WAS ROAD TESTED FOR 5 MILES, APPLYING BRAKES FROM 5-20 MPH. VEHICLE
STOPPED FINE.

THE DEALER WILL PERFORM THE RECALL FOR THE BRAKE BOOSTER AFTER INSPECTION.
-1 @02/19-ZIV999N

RCAS-JV MADE OUTBOUND CALL TO C ON DAY PHONE AT 1:10 PM EST. ON 2/19/09.
RCAS-JV INFORMED C THAT A NISSAN TECHNICAL SPECIALIST CONDUCTED A DETAILED
INSPECTION OF THE SUBJECT VEHICLE AND FOUND NO EVIDENCE OF A PRODUCT PROBLEM,
FAILURE, OR MALFUNCTION THAT MAY HAVE CAUSED OR CONTRIBUTED TO THE ACCIDENT.
RCAS-JV ADVISED C THAT ON THE INSPECTION OF THE VEHICLE AND THE INFORMATION
AVAILABLE,NISSAN FINDS NO BASIS ON WHICH TO OFFER FINANCIAL ASSISTANCE IN
THIS MATTER.

RCAS-JV ADVISED C TO REFER THIS MATTER TO THE INSURANCE COMPANY.

RCAS-JV ASKED C IF ANY FURTHER ASSISTANCE REQUIRED, C DECLINED.

RCAS-JV GAVE C NAME EXT AND FILE NUMBER IN CASE OF MORE ASSISTANCE REQUIRED.
C THANKED RCAS-JV FOR ASSISTANCE, C UNDERSTOOD AND ENDED CALL.

RCAS-JV CLOSING FILE SINCE NO MORE FOLLOW UP REQUIRED. @02/19-ZIV999N
MT-TL RECEIVED IIR MT-TL IS FORWARDING COPY TO TL-DD TO SEND TO RCAS-JV

MT-TL IS SENDING ORIGINAL TO LD-LO @02/24-ZTL158N

RCAS-JV REVIEW IIR, RCAS-JV CLOSING FILE SINCE DECISION HAS BEEN DELIVERED TO
THE CUSTOMER. @02/25-ZIV999N
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SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:
CONTACT(S):
SATISFIED: 'Y ACTION CODE: NT6A ROOT CAUSE SNFA
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: 0 DATE: 00/00/00 USERID:
OTHER #: 1 DATE: 02/24/09 USERID: ZTL158N
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3903 EFFECTIVE: 01/30/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZLB782N
HISTORY: UPDATE BY: ZJV999N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (Y/N) CLOSE DATE: 02/25/09 MICROFILM: N
RESP CAA: VELILLA. JOSE OLM: SMIT AGNES DOM: GARN. JIM

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH
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SC: NONE
NAME VIN: 3N1AB61E27L - Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 32000
CITY: BRONX IN SVC DATE: 05/18/07
ST/ZIP; NY VCAN:; N RTL DLR: 13022 GREEN-GIFFORD NISSAN
DAY PH: ‘ PAID: SVC DLR: 07132 POUGHKEEPSIE NISSAN INC
EVE PH: SUSP: RESP DLR: 07132 POUGHKEEPSIE NISSAN INC
DLR PH: - DENY: REGION: 34 DIST: SL/SV/PT: 01 01 31
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: Y (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 1
VEHICLE MAINTAINED BY: 3897 CENTRAL AVENUE NIS¢
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 02/04/09 XFER/RSPNSBLTY: 26 01
CONTACT (S): FOLLOWUP DATE 04 /07 /09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 04/07/09 DATANET (Y/N): 02/06/09

CONCERN AND CATEGORY

OA
AD

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

122000
wz

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
WARRANTY COVERAGE INQUIRY
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C. A.R. COMMENTS

FILE OPENED-ZSM605N 02/04/2009

PREVIOUS RELATED FILES FOUND: NONE.

PREVIOUS UNRELATED FILES FOUND: NONE.

CRR-SM VERIFIED C'S NAME , ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR:

CRR-SM CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @02/04-ZSM605N
OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00

CRR-SM ADVISED C OF RECALL STATUS:

PREVIOUS NISSAN VEH AND INFINITI: NONE.

CRR-SM RECIEVED CALL FROM C.

C STATES STILL OWN'S THE VEH. @02/04-ZSM605N

C STATES HAD AN ACCIDENT AND THE ROAD'S WEREN'T SALTED YET. @02/04-ZSM605N
C STATES LOST CONTROL OF THE VEH. AND WENT INTO THE DITCH AND THIS HAPPENED

YESTERDAY AT 2:30 P.M. @02/04-ZSM605N

C STATES CALLING NNA FOR THE GAP INSURANCE CONCERN. @02/04-ZSM605N

C STATES IS AWARE THAT THERE IS AN OPEN RECALL ON C'S VEH. AND ISN'T SURE IF
RELATES TO C'S INCIDENT. @02/04-ZSM605N

C STATES C'S DAD WORK'S FOR NISSAN AND ADVISED C TO CALL NNA. TO DOCUMENT THIS
INCIDENT. @02/04-ZSM605N

CRR-SM CONDUCTING PROBE. @02/04-ZSM605N

INITIAL PROBE

P-1) VIN (VEHICLE IDENTIFICATION NUMBER):

C STATES 3N1AB61E27L

P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF
BIRTH:

C STATES | O\, NY..

P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF
BIRTH: @02/04-ZSM605N

C STATES | ==O\. \Y. [

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT:

C STATES 32000.

P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT.

(IF NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER):

C STATES 32000.

P-6) WAS VEHICLE PURCHASED NEW OR USED?

C STATES NEW.

P-7) DATE AND TIME OF INCIDENT.

C STATES 02/03/09, 2:30 PM.

P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT (PLEASE BE AS PRECISE AS
POSSIBLE):

C STATES WAS ON THE 187 GOING NORTH. @02/04-ZSM605N

P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT.

C STATES SNOWING, ROAD'S WERE NOT SALTED YET, VISIBILITY NOT CLEAR.

P-10) DETAILED DESCRIPTION OF THE INCIDENT. (BE AS SPECIFIC AS POSSIBLE,
INCLUDING PARTS OF VEHICLE AFFECTED).

C STATES WAS DRIVING ON THE HIGHWAY IN THE LEFT LANE, SWITCHED TO THE MIDDLE
LANE AND TURNED WHEEL AND LOST CONTROL, DID A 360 AND HIT A DITCH FRONT FIRST,
VEH. FLIPPED OVER, C STATES HOOD, WINDOW'S, FRONT OF VEH. AND MUFFLER
CRUSHED.

P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT:

C STATES APPROX. 30-35 MILES/HR.

CA6409208N
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P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED?
C STATES [YES] X [NOI.
P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED?
C STATES X [YES] [NOI.
P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE
OCCUPANTS AT THE TIME OF THE INCIDENT?
C STATES X [YES] [NOI. @02/04-ZSM605N
P-15) WAS ANYONE INJURED?
C STATES [YES] X [NOI.
IF YES: DETAILED DESCRIPTION OF ALL INJURIES:
C STATES N/A.
P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY?
C STATES X [YES] [NOI.
P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT?
C STATES [YES] X [NOI.
IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)?
C STATES N/A.
P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED?
C STATES [YES] X [NOI.
IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY:
C STATES N/A.
P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.?
C STATES CALLING NNA TO INQUIRE ABOUT GAP INSURANCE AND C IS NOT SURE IF THE
RECALL HAD ANYTHING TO DO WITH THIS INCIDENT. @02/04-ZSM605N
CRR-SM ADVISED C WILL FORWARD FILE TO RCAS FOR REVIEW.
CRR-SM ADVISED C THAT RCAS WILL CALL BACK BY THE END OF THE NEXT BUISINESS DAY
C UNDERSTANDS.
CRR-SM OFFERED FURTHER ASSISTANCE, C DECLINED.
CRR-SM GAVE NAME, EXTENSION AND FILE NUMBER.
C-THANKED CRR-SM FOR ASSISTANCE, C SATISFIED.
C AWAITING RESPONSE FROM RCAS. @02/04-ZSM605N
CRR-LO RECEIVED INBOUND CALL FROM C.
C STATES THAT C IS CALLING WITH THE TOW COMPANY ADDRESS AND PHONE NUMBER.
C STATS THAT THE HARRIMAN AUTO, 2 RAMATO AVE HARRIMAN, NY 10926 845-782-7859

CRR-LO EXITING FILE. @02/04-ZLO469N

*kkkkkkkkkkkk @02/04_ZSM605N

CRR-SM RECEIVED VMX. FROM C. 02/04/09 11:19 AM. @02/04-ZSM605N

C STATES C'S GAP INSURANCE POLICY NUMBER IS 134641. @02/04-ZSM605N
CRR-SM EXITING FILE. @02/04-ZSM605N

kkkkkkkkkkkkkkkkk @ OZ/OS_ZMA966N

RCAS-MA ASSISTING RCAS-OW. @02/05-ZMA966N

RCAS-MA CALLED C ON DAY NUMBER ON 2/5/09 AT 1:38 PM EST AND LEFT AVMX FOR C
WITH RCAS-OW'S NAME, PHONE NUMBER AND EXTENSION. @02/05-ZMA966N

RCAS-MA CALLED C ON EVE NUMBER ON 2/5/09 AT 1:38 PM EST AND SPOKE WITH C.
RCAS-MA INFORMED C THAT RCAS IS CALLING ON BEHALF OF RCAS-OW. RCAS ASKED C THE
FOLLOWING QUESTIONS: @02/05-ZMA966N

RCAS ALSO ADVISED C TO SEND A LETTER ALONG WITH ALL REPORTS TO FAX NUMBER

615 267 7711. C UNDERSTANDS AND THANKED RCAS-MA. @02/05-ZMA966N
ADDITIONAL VEHICLE INFORMATION

P-21) VEHICLE LICENSE NUMBER: C STATES EAB9496

P-22) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES NEW YORK

P-23) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES NO

P-24) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE INFORMATION
SCREEN: @02/05-ZMA966N

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 00/00/00
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ADDITIONAL DESCRIPTION OF INCIDENT AND CLAIM

P-26) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THE OTHER VEH.

C STATES N/A. @02/05-ZMA966N

P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS IN THE
VEH. C STATES ONLY C,

P-28) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE

VEH. C STATES 2 REMCOE AVE IN HAMOND NY, 10929. @02/05-ZMA966N
P-29) [CONTINUATION OF ITEM P 12 IN INITIAL PROBE]: HAS THE VEHICLE BEEN
REPAIRED SINCE THE INCIDENT OCCURED? C STATES NO. @02/05-ZMA966N
A. IF NO: HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED: FOR WHAT DATE?

C STATES N/A. @02/05-ZMA966N

P-30) [CONTINUATION OF ITEM P 13 IN INITIAL PROBEI: IF ITEM P-13 WAS ANSWERED
YES (A POLICE REPORT AND/OR FIRE REPORT WAS FILED): @02/05-ZMA966N

A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES ROBERT SARACELLI

B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES SP5T33000223
C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?

C STATES SP NEW HAMPTON - 13510

D. REQUEST COPIES OF ALL REPORTS FROM THE CUSTOMER, AND RECORD IN THE FILE
THAT THE REQUEST WAS MADE. RCAS REQUESTED C SEND REPORTS TO FAX NUMBER
615 267 7711. @02/05-ZMA966N

VEHICLE OCCUPANT INFORMATION

P-31) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN OCCUPANT, TYPE
N/A.) @02/05-ZMA966N

A. DRIVER: C STATES

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A. @02/05-ZMA966N

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @02/05-ZMA966N

P-32) [CONTINUATION OF ITEM P 14 IN INITIAL PROBE]: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT AN OCCUPANT,
TYPE N/A) @02/05-ZMA966N

A. DRIVER: C STATES YES

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @02/05-ZMA966N

P-33) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS? (FOR ANY SEAT
WITHOUT AN OCCUPANT, TYPE N/A): @02/05-ZMA966N

A. DRIVER: C STATES 5'3, 155 LBS @02/05-ZMA966N

B. RIGHT FRONT PASSENGER: C STATES N/A.

C. LEFT REAR: C STATES N/A.

D. CENTER REAR: C STATES N/A.

E. RIGHT REAR: C STATES N/A.

F. OTHER: C STATES N/A. @02/05-ZMA966N

INJURY AND INSURANCE INFORMATION

P-34) [CONTINUATION OF ITEM P 15 IN INITIAL PROBEI: IF ITEM P 15 WAS ANSWERED

YES (SOMEONE WAS INJURED AS A RESULT OF THE INCIDENT):

A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: C STATES BACK PAIN AND NECK
PAIN. @02/05-ZMA966N

B. WAS HOSPITALIZATION REQUIRED? C STATES YES C WENT TO THE HOSPITAL.

C. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED? C STATES ORANGE MEDICAL
CENTER, ARDENHILL CAMPUS. @02/05-ZMA966N

D. REQUEST A COPY OF ALL MEDICAL RECORDS/REPORTS FROM THE CUSTOMER. C STATES
C HAS A DISCHARGE REPORT, RCAS REQUESTED C FAX THAT INTO RCAS. @02/05-ZMA966N

CA6409208N
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P-35) [CONTINUATION OF ITEM P 16 IN INITIAL PROBE]: IF ITEM P 16 WAS ANSWERED
YES (THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):
A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES GEICO,

1 GEICO PLAZA, WASHINGTON, DC 20076, 1-800-841-3000. @02/05-ZMAIEEN
B. INSURANCE AGENT'S NAME. C STATES SUZY
C. INSURANCE CLAIM NUMBER. C STATES [ 3z~ ©02/05-ZMA966N

ADDITIONAL INFORMATION REGARDING OTHER PROPERTY DAMAGE

P-36) [CONTINUATION OF ITEM P 17 IN INITIAL PROBE]: IF ITEM P 17 WAS ANSWERED

YES (ANOTHER VEHICLE OR VEHICLES WERE INVOLVED IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATE

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES

P-37) [CONTINUATION OF ITEM P 18 IN INITIAL PROBE]: IF ITEM P 18 WAS ANSWERED

YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED): @02/05-ZMA966N
A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES
RCAS-MA THANKED C FOR ANSWERING THE QUESTIONS AND ADVISED C THAT RCAS-OW WILL
CALL C BACK ON 2/9/09. @02/05-ZMA966N

RCAS-MA FILLED OUT IIR AND SENT IIR TO ORM-RC ON 02/05/09 @02/05-ZMA966N
***RCAS-OW REVIEWED FILE ON 02/09/09 AT 10:31AM EST. RCAS NOTES THAT RCAS-MA
HAD SENT OFF IIR REQUEST ON 02/05/09. RCAS CURRENTLY AWAITING IIR INSPECTION
DATE. @02/09-ZOW482N

**RCAS-OW SENT EMAIL TO ORM-RC ON 02/09/09 AT 10:25AM EST. RCAS ASKED IF AN
INSPECTION DATE HAS BEEN SET AS YET OR IF ORM REQUIRES FURTHER INFORMATION.
RCAS CURRENTLY AWAITING RESPONSE. @02/09-Z0W482N

***RCAS-OW PLACED CALL TO C ON 02/09/09 AT 10:33AM EST ON DAY NUMBER AND LEFT
VMX. RCAS-OW PLACED CALL TO C ON 02/09/09 AT 10:35AM EST ON EVE NUMBER AND
LEFT VMX. RCAS WILL PLACE A CALL BACK TO C ON 02/11/09. @02/09-Z0OW482N
**RCAS-OW RECEIVED CALL FROM C ON 02/09/09 AT 1:30PM EST. RCAS EXPLAINED

THAT A COPY OF THE POLICE REPORT AND A LETTER FROM C PERTAINING TO WHAT C IS
REQUESTING FROM NISSAN, WOULD NEED TO BE FORWARDED TO RCAS AS SOON AS
POSSIBLE. RCAS EXPLAINED THAT A REQUEST FOR A ACCIDENT INSPECTION OF THE
VEHICLE HAS BEEN SENT AND RCAS IS CURRENTLY AWAITING FOR AN INSPECTION DATE.
C STATED THAT C WILL BE RETRIEVING THE POLICE REPORT AS SOON AS POSSIBLE.

C AGREED WITH RCAS THAT A FOLLOW UP CALL WILL BE ON 02/11/09 TO DISCUSS THE
FILE FURTHER. C THANKED RCAS FOR CALLING. @02/09-Z0W482N
***RCAS-OW RECEIVED EMAIL FROM DTS-GC ON 02/09/09 AT 3:16PM EST. DTS HAS SET
INSPECTION OF THE VEHICLE FOR 02/16/09. DTS STATED THAT SINCE THE VEHICLE

IS TOTALLED, DTS HAS REQUESTED FOR THE VEHICLE TO BE TOWED TO POUGHKEEPSIE
NISSAN WHICH WOULD BE THE CLOSEST NISSAN DLR. @02/10-Z0W482N
**RCAS-OW PLACED CALL TO C ON 02/10/09 AT 8:13AM EST ON DAY NUMBER AND LEFT
VMX. RCAS-OW PLACED CALL TO C ON 02/10/09 AT 8:15AM EST ON EVE NUMBER AND

LEFT VMX. RCAS WILL FOLLOW UP ON 02/12/09. @02/10-Z0W482N
***RCAS-OW RECEIVED VMX FROM C ON 02/11/09 AT 2:02PM EST. C REQUESTED FOR
RCAS TO RETURN THE CALL TO WK# 212-214-6526. @02/12-Z0W482N

***RCAS-OW PLACED CALL TO C ON 02/12/09 AT 2:28PM EST. RCAS EXPLAINED THE
INSPECTION DATE HAS BEEN SET FOR 02/16/09. RCAS STATED THE VEHICLE WILL NEED

TO BE TOWED TO THE CLOSEST NISSAN DLRSHP WHICH WOULD BE POUGHKEEPSIE NISSAN.
C STATED THE VEHICLE IS WITH GEICO AND IT WAS EXPLAINED THAT AKEY TO THE
VEHICLE IS NEEDED IN ORDER TO HAVE THE VEHICLE MOVED. C STATED THE KEY

WAS JUST MAILED TODAY AND SHOULD ARRIVE TO THEM WITHIN THE NEXT 5 BUSINESS
DAYS. C ALSO STATED C WAS UNSURE IF THE VEHICLE CAN BE TOWED BY INSPECTION
DATE AND REQUESTED FOR THE DATE TO BE PUSHED BACK. RCAS EXPLAINED THAT THIS
INFORMATION WILL BE BROUGHT TO DTS-GC ATTENTION AND RCAS WILL FOLLOW UP

WITH C BY 02/13/19 TO EXPLAIN HOW NISSAN WILL PROCEED. C THANKED RCAS FOR
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THE ASSISTANCE. @02/12-Z0W482N

***RCAS-OW SENT EMAIL TO DTS-GC AND ORM-RC ON 02/12/09 AT 2:43PM EST. RCAS
EXPLAINED THAT C HAS REQUESTED FOR THE INSPECTION DATE TO BE PUSHED BACK AS
C IS NOT SURE C CAN HAVE THE VEHICLE AT THE POUGHKEEPSIE NISSAN BY

02/16/09. RCAS ALSO EXPLAINED THAT GEICO HAS REQUESTED FOR A KEY IN ORDER TO
HAVE THE VEHICLE MOVED AND C HAS JUST MAILED KEY TODAY. RCAS ALSO MENTIONED
THAT C HAS ALSO PAID FOR A POLICE REPORT TO BE SENT TO C HOWEVER, C WILL NOT
BE RECEIVING THE REPORT FOR ANOTHER 15 BUSINESS DAYS. RCAS CURRENTLY AWAITING
RESPONSE. @02/12-Z0W482N

***RCAS-OW RECEIVED EMAIL FROM DTS-GC ON 02/12/09 AT 3:40PM EST. DTS STATED
THAT THE INSPECTION DATE HAS BEEN PUSHED BACK TO 03/09/09 AT THE

POUGHKEEPSIE NISSAN. DTS EXPLAINED THIS SHOULD GIVE C ENOUGH TIME TO GET
EVERYTHING IN ORDER. @02/12-Z0W482N

***RCAS-OW PLACED CALL TO C ON 02/13/09 AT 4:08PM EST. RCAS EXPLAINED THAT THE
INSPECTION WILL TAKE PLACE ON 03/09/09 GIVING C ENOUGH TIME TO RETRIEVE THE
POLICE REPORT AND HAVE VEHICLE TOWED INTO THE POUGHKEEPSIE NISSAN. C AGREED
TO A FOLLOW UP CALL ON 03/04/09 TO DISCUSS THE FILE FURTHER. @02/13-ZOW482N
**RCAS-OW RECEIVED A CALL FROM DTS-LC ON 02/26/09 AT 3:45PM EST. DTS

INQUIRED IF C HAS HAD A CHANCE TO LOOK INTO POLICE REPORT AND DETERMINE IF

THE VEHICLE CAN BE MOVED TO THE DLRSHP. RCAS AGREED TO CONTACT C TO GATHER
FUTHER INFORMATION. RCAS AGREED TO CONTACT DTS ONCE RCAS HAS HAD THE CHANCE TO
SPEAK WITH C. @02/26-Z0W482N

***RCAS-OW PLACED CALL TO C ON 02/26/09 AT 3:54PM EST. C STATED THAT GEICO

NOW HAS THE KEY. RCAS EXPLAINED THE VEHICLE WILL NEED TO BE TOWED INTO

THE DLRSHP AT POUGHKEEPSIE NISSAN FOR 03/09/09. C AGREED HOWEVER, REQUESTED
FOR NISSAN TO SCRATCH THIS WHOLE PROCESS AND FORGET THAT C HAD EVER OPENED
THE FILE. RCAS ADVISED C THAT IT IS NISSANS RESPONSIBILITY TO INSPECT THE

VEHICLE AND THAT THE FILE CANNOT BE CLOSED. C STATED THAT THIS WOULD BE FINE
AND C WILL HAVE THE VEHICLE TOWED TO POUGHKEEPSIE NISSAN. C WROTE DOWN ADDRESS
FOR POUGHKEEPSIE NISSAN AND RCAS GAVE NAMES OF SERVICE MANAGER-DALE WHITE.
C THANKED RCAS FOR THE ASSISTANCE AND EXPLAINED THE POLICE REPORT HAS NOT
ARRIVED AS YET HOWEVER, AGREED TO FAX THEM INTO RCAS ONCE THE DOCS HAVE
BEEN RECEIVED. C AGREED TO A FOLLOW UP CALL ON 03/06/09 TO DISCUSS FILE
PROCESS FURTHER. C THANKED RCAS FOR CALLING. @02/26-Z0W482N
***RCAS-OW SENT EMAIL TO DTS-GC ON 02/26/09 AT 4:01PM EST. RCAS EXPLAINED

THAT C HAS NOT RECEIVED POLICE REPORT AS YET HOWEVER, WILL BE SURE THAT THE
VEHICLE IS TOWED INTO THE NISSAN DLRSHP AT POUGHKEEPSIE NISSAN FOR THIS DATE.
@02/26-Z0W482N

***RCAS-OW RECEIVED EMAIL FROM DTS-GC ON 02/26/09 AT 4:12PM EST. DTS EXPLAINED
THAT ONCE THE VEHICLE IS TOTALLED THE VEHICLE IS NOT CONSIDERED TO BE C'S
ANYMORE. DTS EXPLAINED THAT C WILL NEED TO RECEIVE AUTHORIZATION FROM C'S
INSURANCE COMPANY. @02/26-Z0W482N

***RCAS-OW SENT EMAIL TO DTS-GC ON 02/26/09 AT 4:15PM EST. RCAS EXPLAINED

THAT C HAD WANTED TO FORGET THE WHOLE FILE AND ASKED FOR RCAS TO HAVE THE
FILE CLOSED AND IF THIS WERE AN OPTION. RCAS INQUIRED IF THIS COULD BE AN
OPTION. @02/26-Z0W482N

**RCAS-OW RECEIVED EMAIL FROM DTS-GC ON 02/06/09 AT 4:20PM EST. DTS STATED
THAT RCAS SHOULD SPEAK WITH ORM-RC. @02/26-Z0W482N

***RCAS-OW PLACED CALL TO C ON 02/27/09 AT 1:07PM EST. C STATED THAT C HAS
RECEIVED AUTHORIZATION FROM THE INSURANCE COMPANY FOR THE VEHICLE TO BE TOWED
TO THE NISSAN DLRSHP. C STATED ONCE THE POLICE REPORT HAS ARRIVED C WILL
IMMEDIATELY FORWARD THE INFORMATION TO RCAS. C THANKED RCAS FOR THE ASSISTANCE

AND AGREED TO FOLLOW UP ONCE ALL RESULTS ARE IN. @02/27-Z0OW482N
**RCAS-OW RECEIVED EMAIL FROM DTS-GC ON 03/03/09 AT 3:10PM EST. DTS ASKED IF
C HAS HAD THE OPPURTUNITY TO FAX IN POLICE REPORT. @03/03-Z0W482N

***RCAS-OW SENT EMAIL TO DTS-GC ON 03/03/09 AT 3:33PM EST. RCAS EXPLAINED THAT
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C HAS PROMISED RCAS THAT ONCE POLICE REPORTS ARE RECEIVED, DOCS WILL BE
FORWARDED TO RCAS. @03/03-Z0W482N

***RCAS-OW PLACED CALL TO C ON 03/03/09 AT 3:35PM EST. RCAS LEFT VMX AND WILL
BE FOLLOWING UP ON 03/05/06 TO DISCUSS THE FILE FURTHER.  @03/03-ZOW482N
**RCAS-OW RECEIVED CALL FROM GEICO INSURANCE REPRESENTATIVE-JULIE ON
03/04/09 AT 10:36AM EST. GEICO REP EXPLAINED THAT THE VEHICLE HAS BEEN
CLASSIFIED AS A TOTAL LOSS AND TRANSFERRED TO IAA. RCAS WAS GIVEN NEW
ADDRESS AT . ROCKTAVERN, NY . GE/CO
REP EXPLAINED THAT ONCE THE VEHICLE HAS BEEN TRANSFERRED TO THIS LOCATION,
IT CANNOT BE MOVED TO OUR POUGHKEEPSIE NISSAN AND THEN BROUGHT BACK. GEICO
REP REQUESTED FOR RCAS TO INQUIRE IF DRTS-GC CAN TRAVEL TO NEW LOCATION TO
INSPECT THE VEHICLE. GEICO REP LEFT INSURANCE CLAIM NUMBER

AND EXPLAINED THAT IF RCAS HAS ANY FURTHER QUESTIONS GEICO REP CAN BE

REACHED AT 1-800-459-4038. @03/04-ZOW482N
***RCAS-OW PLACED CALL TO DRTS-GC ON 03/04/09 AT 12:52PM EST. RCAS LEFT
VMX. @03/04-ZOW482N

***RCAS-OW SENT EMAIL TO DRTS-GC/ORM-RC ON 03/04/09 AT 12:54PM EST. RCAS
EXPLAINED THE VEHICLE NEEDS TO BE INSPECTED AT NEW FACILITY IAAASITIS A

TOTAL LOSS AND CANNOT BE TRANSFERRED TO POUGHKEEPSIE THEN BACK. RCAS CURRENTLY
AWAITING RESPONSE. @03/04-ZOW482N

***RCAS-OW RECEIVED EMAIL FROM DRTS-GC ON 03/04/09 AT 3:46PM EST. DRTS

EXPLAINED THAT DRTS IS VERY FAMILIAR WITH THE IAA LOT AND HAS CARRIED OUT

ALOT OF INSPECTIONS THERE. DRTS EXPLAINED THE LOT IS IN LONG ISLAND AND THAT
THERE IS NO PAVED AREA THERE. DRTS STATED THE LOT IS A VERY LARGE DIRT AREA
WITH ROWS OF VEHICLES. DRTS EXPLAINED WITH THE RECENT WEATHER IN LONG

ISLAND, THIS WILL BE A MUD LOT. DRTS PROPOSED THAT SINCE THE CUSTOMER IS
ALLEGING THAT THE SENTRA BRAKE MASTER CYLINDER CAMPAIGN NTB08-067C CAUSED
THE INCIDENT, THIS CAMPAIGN IS INSPECTING FOR BRAKE MASTER CYLINDER LEAKAGE.
DRTS STATED THAT THE IIR WILL BE PERFORMED AND THE BRAKE MASTER CYLINDER WILL
BE REMOVED TO INSPECT FOR LEAKAGE. DRTS STATED THAT THE VEHICLE CANNOT BE
TEST DRIVEN AND DRTS MAY NOT BE ABLE TO PULL ANY CRASH DATA DEPENDING ON THE
EXTENT OF FIRST RESPONDER DAMAGE. DRTS STATED THE TIRES WILL NOT BE REMOVED AS
WELL AS DISASSEMBLING THE BRAKES TO MEASURE, DUE TO THE ENVIROMENT NOT BEING
CONDUCIVE TO A PROPER INSPECTION. @03/04-ZOW482N

***RCAS-OW RECEIVED EMAIL FROM ORM-RC ON 03/04/09 AT 4:01PM EST. ORM ASKED IF

IT WERE ACCURATE TO SAY THAT BY PULLING THE BRAKE MASTER CYLINDER, THAT
DRTS-GC WILL HAVE EVERYTHING NEEDED TO DETERMINE LEAKAGE AND IF THERE IS NO
EVIDENCE OF LEAKAGE C'S CLAIM DOES NOT HOLD UP. ORM FULLY SUPPORTS DRTS
PROPOSAL IF IT GETS DOWN TO THE BOTTOM OF THE ALLEGATION AND INSPECTIONS THAT
DRTS CANNOT PERFORM ARE PERIPHERAL AND JUST LEAD TO A MORE THOROUGH
INSPECTION. @03/04-Z0W482N

**RCAS-OW RECEIVED EMAIL FROM DRTS-GC ON 03/04/09 AT 4:44PM EST. DRTS STATED

BY PULLING THE MASTER CYLINDER OUT THAT WILL IN ESSENCE BE PERFORMING THE
INSPECTION PART OF THE CAMPAIGN. DRTS STATED THAT THIS WILL DETERMINE IF THE
VEHICLE NEEDED AN UPDATED MASTER CYLINDER PER THE CAMPAIGN. DRTS STATED THAT
THE ONLY WAY THE BRAKES COULD FAIL DUE TO THIS ISSUE WOULD BE IF THERE WAS

NO BRAKE FLUID LEFT IN THE MASTER CYLINDER FROM SAID LEAKAGE AND AIR GOT INTO
THE REST OF THE HYDRAULIC SYSTEM. DRTS STATED THAT DRTS BELIEVES IN DOING THE
INSPECTION PER THE CAMPAIGN AND INSPECTING THE BRAKE FLUID LEVEL WE CAN
DETERMINE WHETHER THE CAMPAIGN HAD ANYTHING TO DO WITH C'S INCIDENT.
@03/05-Z0W482N

***RCAS-OW RECEIVED RESPONSE FROM ORM-RC ON 03/04/09 AT 4:48PM EST. ORM STATED
THE PLAN IS A GO AND THANKED DRTS-GC FOR THE ASSISTANCE. @03/05-Z0OW482N
***RCAS-OW PLACED CALL TO C ON 03/05/09 AT 9:06AM EST ON DAY NUMBER AND LEFT
VMX. RCAS-OW PLACED CALL TO C ON 03/05/09 AT 9:07AM EST ON EVE NUMBER AND

LEFT VMX. RCAS WILL BE FOLLOWING UP ON 03/06/09 TO INQUIRE IF THE POLICE
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REPORT HAS BEEN RECEIVED AND ALSO TO REQUEST FOR A LETTER FROM C AS TO
WHAT C IS REQUESTING FROM NISSAN. @03/05-Z0OW482N
@03/05-Z0W482N

***RCAS-OW SENT EMAIL TO DRTS-GC/ORM-RC ON 03/05/09 AT 4:05PM EST. RCAS
EXPLAINED THAT RCAS HAS BEEN UNSUCESSFUL IN REACHING C OVER THE PAST COUPLE
OF DAYS TO INQUIRE IF THE POLICE REPORT WAS EVER MAILED TO C. RCAS EXPLAINED
THAT C WILL BE CONTACTED ON 03/06/09 TO REQUEST FOR LETTER OF WHAT C IS
REQUESTING FROM NISSAN. @03/05-ZOW482N

***RCAS-OW PLACED CALL TO C ON 03/06/09 AT 9:50AM EST. C STATED C HAS NOT
RECEIVED A COPY OF THE POLICE REPORT HOWEVER, IF C DOES RECEIVE THE REPORT
LATER IN THE DAY, C HAS PROMISED RCAS THEY WILL BE FAXED IN RIGHT AWAY. C

ALSO STATED THAT C WILL BE WRITING UP A LETTER OF WHAT C IS REQUESTING FOR

IF NISSAN IS LIABLE FOR THE INCIDENT AND TURN THAT IN TO RCAS SOMETIME NEXT
WEEK. C AGREED TO A FOLLOW UP CALL ON 03/12/09 TO DISCUSS THE FILE FURTHER

AND DETERMINE IF RESULTS OF INSPECTION HAVE BEEN TURNED IN. C THANKED RCAS
FOR THE ASSISTANCE. @03/06-ZOW482N

***RCAS-OW SENT EMAIL TO DRTS-GC/ORM-RC ON 03/06/09 AT 9:54AM EST. RCAS
EXPLAINED THAT C HAS NOT RECEIVED THE POLICE REPORT AS YET HOWEVER, IF THEY
DO COME BY THE END OF THE DAY, C HAS ASSURED RCAS THAT DOCS WILL BE TURNED
IN OVER THE WEEKEND. @03/06-ZOW482N

*kkkkkkk

CRR-RT RECEIVED CALL FROM C.

CRR-RT VERIFIED C'S NAME,ADDRESS, DAY AND EVENING PHONE NUMBER.

C STATED THAT C WANTED TO CANCEL C'S GAP INSURANCE AND THE DLRSHIP WHERE

C PURCHASED THAT C'S VEH NO LONGER IN BUSINESS.

CRR-RT INFORMED C THAT C SHOULD CALL GAP INSURANCE IF C WANTED TO CANCEL

C'S INSURANCE. @03/09-ZRT116N

C UNDERSTOOD.

C THANKED CRR-RT FOR ASSISTANCE, C SATISFIED.

CRR-RT OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-RT GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-RT LEAVING FILE OPEN. @03/09-ZRT116N

***RCAS-OW RECEIVED CALL FROM GEICO REP-JULIE DOE ON 03/10/09 AT 9:03AM EST.
GEICO REP INQUIRED AS TO WHETHER OR NOT THE INSPECTION HAD BEEN COMPLETED.
RCAS EXPLAINED THAT DRTS-GC WILL BE CONTACTED TO FIND OUT IF INSPECTION HAS
BEEN COMPLETED. GEICO REP AGREED TO RETURN THE CALL LATER ON IN THE DAY AFTER
RCAS HAS GATHERED FURTHER INFORMATION. @03/10-Z0W482N

*kkk

RCAS-MB ASSISTING RCAS-OW WITH FILE. RCAS-OW RECEIVED INTERNAL MESSAGE FROM
DTS-GC ADVISING RCAS-OW THAT C'S VEH INSPECTION HAS BEEN COMPLETED BUT DTS-GC
REQUESTS C'S POLICE REPORT BEFORE A SCENE INSPECTION CAN BE COMPLETED.
*kkkkkkkkkkkkkkk @ 03/12_ZM 8827 N

RCAS-MB CALLED C ON 3/12/2009 AT 11:56 AM EST ON DAY NUMBER, SPOKE WITH C.
RCAS-MB INQUIRED INTO IF C HAS RECEIVED C'S POLICE REPORT YET. C STATES C HAS
NOT. RCAS-MB UNDERSTANDS AND ADVISED C THAT NISSAN IS WAITING TO FINISH THE
REPORT ON C'S INCIDENT UNTIL THE POLICE REPORT IS RECEIVED. C UNDERSTANDS AND
APOLOGIZED TO RCAS-MB FOR THE LENGHT OF TIME THIS IS TAKING. RCAS-MB ADVISED
C THAT IT IS OUT OF C'S CONTROL AND RCAS-MB REALIZES THAT. RCAS-MB ADVISED C
THAT RCAS-OW WILL FOLLOW UP WITH C ON 03/18/2009 TO INQUIRE IF THE REPORT HAS
ARRIVED. C UNDERSTANDS AND THANKED RCAS-MB FOR CALLING. @03/12-ZMB827N
...ORM FILE REVIEW. C OPENED THIS FILE W/PRODUCT LIABILITY ALLEGATIONS 2/4/09.

IT HAS BEEN 45 DAYS AND C STILL HAS NOT PROVIDED REQUIRED REPORTS. NNA NEEDS
POLICE REPORT IMMEDIATELY OR INVESTIGATION CANNOT CONCLUDE  @03/16-ZRC310R
RCAS-MB CALLED C ON 3/18/2009 AT 2:46 PM EST ON DAY NUMBER, SPOKE WITH C.
RCAS-MB INQUIRED INTO IF C HAS RECEIVED THE POLICE REPORT YET. C STATES C HAS
NOT BUT C WAS NOTIFIED AND ADVISED THAT C DID NOT SUBMIT THE CORRECT AMOUNT
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FOR THE POLICE REPORT. C STATES C HAS OVERNIGHTED THE EXTRA COST FOR THE
REPORT AND IS HOPING TO HAVE THE POLICE REPORT BY NEXT WEEK. RCAS-MB ADVISED C
THAT NISSAN IS UNABLE TO COMPLETE THE INVESTIGATION WITHOUT THE REPORT. C
UNDERSTANDS AND APLOGIZED TO RCAS-MB FOR THE DELAY. RCAS-MB ADVISED C THAT
RCAS-OW WILL FOLLOW UP WITH C ON 03/24/2009. C UNDERSTANDS AND THANKED RCAS-MB
FOR CALLING.
ookl @03/18-ZMB827N
RCAS-OW FORWARDED LETTER RECEIVED FROM C IN REGARDS TO WHAT C IS REQUESTING
FROM NISSAN TO ORM-RC/DRTS-GC ON 03/20/09 AT 1:00PM EST. @03/20-Z0W482N
@03/20-Z0W482N
**RCAS-OW RECEIVED EMAIL FROM DRTS-GC ON 03/20/09 AT 2:16PM EST. DRTS STATED
THE IIR REPORT HAS BEEN SUBMITTED WITHOUT THE POLICE REPORT BECAUSE OF THE
“IIR TIME LINE COMMITMENT". DRTS LEFT TRACKING #869273688240. @03/20-ZOW482N
***RCAS-OW RECEIVED POLICE REPORT SENT BY DRTS-GC ON 03/24/09 AT 5:20PM EST.
***RCAS-OW PLACED CALL TO C ON 03/24/09 AT 1:40PM EST. RCAS LEFT VMX AND WILL
BE FOLLOWING UP ON 03/26/09. @03/24-ZOW482N
RCAS-OW RECEIVED CALL FROM C ON 03/24/09 AT 1:42PM EST. RCAS EXPLAINED THAT
THERE HAS BEEN NO DECISION MADE AS YET AS TO C'S CONCERN. C AGREED WITH RCAS
TO A FOLLOW UP CALL ON 03/27/09 RELAY THE STATUS OF THE FILE. C THANKED RCAS
FOR THE ASSISTANCE. @03/24-ZOW482N
kkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkhkkkkkkkx
MT-TL RECEIVED IIR MT-TL IS FORWARDING COPY TO TL-CH TO SEND TO RCAS-OW
MT-TL IS SENDING ORIGINAL TO LD-LO @03/24-ZTL158N
**RCAS-OW RECEIVED VMX FROM C ON 03/26/09 AT 4:00PM EST. C REQUESTED FOR
INFORMATION TO BE PROVIDED BY NMAC AND REQUESTED FOR RETURN CALL.
@03/27-Z0W482N
***RCAS-OW RECEIVED COPY OF IIR REPORT SENT FROM DRTS-GC ON 03/26/09 AT 8:30
AM EST. @03/27-Z0W482N
***RCAS-OW PLACED CALL TO C ON 03/27/09 AT 2:21PM EST. RCAS EXPLAINED THAT NO
DECISION HAS BEEN MADE ON THE FILE AS YET. C AGREED WITH RCAS TO A FOLLOW UP
CALL ON 04/02/09 BEFORE THE END OF THE BUSINESS DAY TO RELAY THE STATUS OF
THE FILE. C STATED NMAC DID SEND DOCUMENTATION REQUIRED. RCAS WAS HAPPY TO
HEAR. @03/27-ZO0W482N
***RCAS-OW PLACED CALL C ON 04/02/09 AT 2:53PM EST. RCAS EXPLAINED THAT THERE
HAS BEEN NO FINAL DECISION MADE ON THE FILE AS YET. C AGREED WITH RCAS TO A
FOLLOW UP CALL ON 04/08/09 BEFORE THE END OF THE BUSINESS DAY TO DISCUSS THE
FILE FURTHER.

@04/02-ZO0W482N
***RCAS-OW RECEIVED EMAIL FROM ON PL-TB ON 04/03/09 AT 12:01PM EST. ARBS
EXPLAINED THAT THE IIR REPORT HAS BEEN REVIEWED. PL EXPLAINED THAT THERE
DOES NOT APPEAR TO HAVE BEEN A MALFUNCTION OR A MANUFACTURERS DEFECT WITH
THE BRAKES THAT CONTRIBUTED TO THE ACCIDENT. PL STATED THE ROADS WERE COVERED
WITH SNOW AND ICE AND C LOST CONTROL OF THE VEHICLE. PL STATED THAT C WAS
TRAVELLING AT A SPEED OF 73MPH AT THE BEGINNING OF THE EVENT. PL STATED
ACCORDING TO THE EDR C NEVER USED BRAKES DURING THE EVENT. PL STATED THE BRAKE
MASTER CYLINDER WAS INSPECTED AND THERE WAS NO LEAKAGE AND IT LOOKED FINE.
PL STATED THE BRAKES WORKED AS DESIGNED. PL STATED THAT IT WAS OKAY TO ADVISE
C OF NISSANS DECISION. @04/03-Z0W482N
***RCAS-OW PLACED CALL TO C ON 04/03/09 AT 12:42PM EST ON DAY NUMBER AND LEFT
VMX. RCAS-OW PLACED CALL TO C ON 04/03/09 AT 12:44PM EST ON EVE NUMBER AND
LEFT VMX. RCAS WILL BE FOLLOWING UP ON 04/07/09 BEFORE THE END OF THE BUSINESS
DAY TO EXPLAIN NISSANS POSITION. @04/03-ZOW482N
**RCAS-OW RECEIVED CALL FROM C ON 04/03/09 AT 1:00PM EST. RCAS EXPLAINED THAT
IN DISCUSSING THE FILE WITH PL-TB, THERE DOES NOT SEEM TO BE A MALFUNCTION
OR MANUFACTURERS DEFECT WITH C'S BRAKES AS THE MASTER CYLINDER WAS CHECKED
AND THERE WAS NO LEAKAGE FOUND. RCAS EXPLAINED THAT THE BRAKES WORKED AS
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DESIGNED AND THERE WOULD BE NO FURTHER ASSISTANCE THAT NISSAN WOULD BE ABLE
TO OFFER TO C AT THIS TIME. C UNDERSTANDS AND THANKED RCAS FOR THE ASSISTANCE.
RCAS EXPLAINED THAT C WILL BE RECEIVING A WARRANTY DENIAL LETTER WITHIN THE
NEXT 2-4 BUSINESS WEEKS. @04/03-Z0W482N
***RCAS-OW PROCESSED WARRANTY DENIAL LETTER ON 04/03/09 AT 1:08PM EST. RCAS
CURRENTLY AWAITING RESPONSE. @04/03-Z0W482N
RS-CH NOTES WRONG TEMPLATE WAS USED FOR LETTER. RCAS TO RESUBMIT.
@04/06-ZCH864N
*»*MT-KC RECEIVED REQUEST FOR LETTER TO GO OUT TO C. MT-KC SENT LETTER OUT.
@04/07-ZKC249N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACTI(S):
SATISFIED: Y ACTION CODE: NT3A ROOT CAUSE SNFA
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 07132 EFFECTIVE: 02/04/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZSM605N
HISTORY: UPDATE BY: ZKC249N
SVC CALL#: UPDATE DATE: 04 /07 /09
CLOSE: Y (Y/N) CLOSE DATE: 04/07/09 MICROFILM: N
RESP CAA: WELCH. OWEN OLM: ROYSTER KAREN DOM: YAKIM DAVID N

CA6409208N

PHONE 0000041591 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6462732N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 152
REQUESTED BY: corneb2

SC: ONE CONTRACT
VIN: 3N1AB61EL7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 30000
IN SVC DATE:  08/25/07

NAME
STREET:
CITY: ORTONVILLE

ST/ZIP:  MI VCAN: Y RTLDLR: 5021  STERLING NISSAN SALES
DAY PH: PAID: 6 SVCDLR: 5021  STERLING NISSAN SALES
EVE PH: SUSP: 0 RESP DLR: 5021  STERLING NISSAN SALES
DLR PH: [ DENY: 0 REGION: 24  DIST: SLISV/PT: 12 12 42
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 5021 STERLING NISSAN SA|
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 04 /07 /09 XFER/RSPNSBLTY 24 12 S
CONTACT (S): FOLLOWUP DATE 04 /07 /09 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 04/07 /09 DATANET (Y/N): ~ 00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
AD BRAKES ZR GENERAL INQUIRY
OF NNA., INC. ISSUES 208500 SENTRA

AZ NISSAN PRODUCT INQUIRIES VG PROVIDED RECALL INFORMATION



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6462732N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 153
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZLJ790N 04/07/2009

PREVIOUS FILES FOUND:

RELATED: NONE.

UNRELATED: NONE.

CRR-LJ UPDATED OWNER'S INFORMATION (PHONE NUMBERS).

CRR-LJ VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR.

CRR-LJ CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 12/22/08 00/00/00

CRR-LJ ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE.

CRR-LJ RECEIVED CALL FROM C.

C STATED BRAKE LIGHT IN THE VEHICLE, AND C HAS TO PUT MORE BRAKE FLUID IN
THE VEH, SINCE IT SEEMS THAT IT WAS LEAKING, C STATED C SAW ONLINE THAT
THERE'S A RECALL IN THE MASTER BRAKE CYLINDERS AND C WANTS TO KNOW IF C'S
VEH WAS INVOLVED.

CRR-LJ ADVISED C THAT THE VEH IS INVOLVED TO THE MASTER BRAKE CYLINDERS
RECALL.

CRR-LJ ADVISED C TO BRING THE VEH TO ANY AUTHORIZED NISSAN DEALERSHIP TO HAVE
THE RECALL CLOSED AND ASSURED C THAT THE REPAIR (S) IS(ARE) FREE OF CHARGE.
C THANKED CRR-LJ FOR ASSISTANCE, C SATISFIED.

CRR-LJ OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-LJ GAVE C NAME, EXTENSION AND FILE NUMBER.

CRR-LJ CLOSING FILE. @04/07-ZLJI790N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT(S):
SATISFIED: 'Y ACTION CODE: NT8F ROOT CAUSE PM813
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 5021 EFFECTIVE: 04/07/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZLJ790N
HISTORY: UPDATE BY: ZLJ790N
SVC CALL#: UPDATE DATE: 04 /07 /09
CLOSE: Y (Y/N) CLOSE DATE: 04/07/09 MICROFILM: N
RESP CAA: JOSE. LESLIE OLM: SMIT AGNES DOM: JENSEN STEPHEN

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6462732N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 154
REQUESTED BY: corneb2



CA6462732N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 155
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6462732 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 8/25/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
8/25/2007 11/25/2010 39.000

1 N 5021 M



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6462732N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 156
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+

CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: L | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE:

EFFECTIVE: 08/25/07

|
EXPIRES: 11/25/10 MILES: 39,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 8/25/2007 | TRANSACTION
PRINTED: 08/25/07 | PRINTED:
DEALER NO: 5021 STATE: Mi | DEALER NO: STATE:
|

DEALER NAME STERLING NISSAN SALES DEALER NAME

+




CONFIDENTIAL

S

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6464252N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 157
REQUESTED BY: corneb2
SC: ONE CONTRACT
NAME VIN: 3N1AB61EO7L Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 18000
CITY: SAYVILLE IN SVC DATE: 08/27/07
ST/ZIP; NY VCAN:; Y RTL DLR: 3091 ATLANTIC NISSAN SUPERSTOR
DAY PH: ” PAID: 6 SVC DLR: 3091 ATLANTIC NISSAN SUPERSTOR
EVE PH: SUSP: 0 RESP DLR: 3091 ATLANTIC NISSAN SUPERSTOR
DLR PH: - DENY: 0 REGION: 26 DIST: SL/SV/PT: 02 02 32
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 3/14/2009 WHERE: 3091 ATLANTIC NISSAN SUPERSTO
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 2
VEHICLE MAINTAINED BY: 3091 ATLANTIC NISSAN SUP
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 04/08/09 XFER/RSPNSBLTY: 26 02
CONTACT (S): FOLLOWUP DATE 04 /14 /09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 04/14/09 DATANET (Y/N): 04/10/09

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AD BRAKES
OA VEHICLE CONCERNS
AD BRAKES

SUBCATEGORY AND SYMPTOM

121000 FRONT BRAKE (DISC/CALIPER/PAD/ROTOR)

VF NON-WARRANTY ITEM GOODWILL ASSISTANCE
121000 FRONT BRAKE (DISC/CALIPER/PAD/ROTOR)
WA PREMATURE WEAR/FAILURE



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6464252N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 158
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZJW936N 04/08/2009

PREVIOUS RELATED FILES FOUND: NONE

PREVIOUS UNRELATED FILES FOUND: NONE

CRR-JW VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER,
AND RESPONSIBLE DEALER.

CRR-JW CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @04/08-ZIJW9I36N
OPEN PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 10/13/08 00/00/00

CRR-JW ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEH: FRONTIER

CRR-JW RECEIVED INBOUND CALL FROM C'S FATHER REFERED TO AS C.

C STATES TOOK VEH TO DLR BECAUSE OF BRAKE WARNING LIGHT AND BRAKE FLUID LEAK

3/14/09. @04/08-ZIJW936N
C STATES VEH IS BACK AT DLR NOW AND IS HAVING RECALL PERFORMED BUT DLR ADVISED
C THAT BRAKE PADS NEED TO BE REPLACED. @04/08-ZJW936N

C STATES C IS CONCERNED THAT THERE SHOULD NOT BE THIS MUCH WEAR ON PADS AT
18000 MILES AND THAT THE TIRES ARE SHOWING EXCESSIVE WEAR AND WILL NEED TO BE

REPLACED SOON. @04/08-ZJW936N
C WANTS NNA TO ASSIST WITH COST OF BRAKE PAD REPLACEMENT AS VEH MILEAGE IS
VERY LOW FOR THIS AMOUNT OF WEAR. @04/08-ZIW936N

C STATES C BELEIVES SOME OF THE WEAR MAY BE CAUSED BY MASTER BRAKE CYLINDER

RECALL PUTTING UNEVEN PRESSURE ON BRAKES CAUSING EXCESSIVE WEAR ON BRAKE PADS.

CRR-JW ADVISED C THAT CRR-JW WILL SEND TO RCAS.

CRR-JW OFFERED FURTHER ASSISTANCE TO C, C DECLINED.

CRR-JW GAVE NAME, EXTENSION, AND FILE NUMBER.

CRR-JW TRANSFERRING FILE TO RCAS PENDING FURTHER REVIEW. @04/08-ZIW936N
TR TR TR *xxkkk@04/09-ZJC818N

RCAS-JC CONTACTED C ON DAY NUMBER ON 4/9/09 AT 3:53PM EST AND LEFT VMX

RCAS-JC CONTACTED C ON EVE NUMBER ON 4/9/09 AT 3:54PM EST AND LEFT VMX

*kk

RCAS-ED ASSISTING RCAS-TP. @04/14-ZED501N

RCAS-ED CONTACTED DLRSHP AT 3:02 PM EST ON 04/14/09 AND WAS ADVISED THAT SM

IS NOT AT DLRSHP TODAY. RCAS-ED SPOKE WITH SA-PETE. SA STATES THAT VEH HAS

BEEN DRIVEN VERY HARD, AND TIRES ARE DOWN TO ABOUT 3/32 OF AN INCH. SA STATES

THAT ONE TIRE HAD BUBBLE IN SIDEWALL, AND FAILED INSPECTION. SA STATES THAT

BRAKE PADS ARE WORN, AND ROTORS ARE WARPED, BUT THIS IS DUE TO NORMAL WEAR.

SA STATES THAT C THINKS THAT ISSUE IS RELATED TO MASTER CYLINDER RECALL, BUT

THIS IS NOT THE CASE. SA STATES THAT SA TRIED TO EXPLAIN THIS TO C, BUT C

DID NOT WANT TO HEAR IT, SO C WAS ADVISED TO CALL NNA CA. RCAS-ED INQUIRED ON

C'S SVC HISTORY AT DLRSHP. SA STATES THAT C DOES NOT SERVICE, AND HAS

DECLINED EVERY RECOMMENDATION.

*kk

RCAS-ED CONTACTED C ON DAY NUMBER AT 4:11 PM EST ON 04/14/09 AND SPOKE WITH C.

RCAS-ED ADVISED C THAT RCAS HAS CONTACTED DLRSHP AND HAS BEEN ADVISED THAT

NO DEFECT WAS FOUND IN C'S BRAKE PADS OR ROTORS. C STATES THERE WAS A DEFECT,

OR MASTER CYLINDER WOULD NOT HAVE BEEN REPLACED. RCAS-ED ADVISED C THAT IS WHY

CYLINDER WAS REPLACED AT NO CHARGE, BUT THAT IS NOT RELATED TO THE BRAKE PADS

AND ROTORS WEARING. RCAS-ED ADVISED C THAT PADS AND ROTORS WEAR DUE TO

FRICTION. C STATES NNA IS NOT STANDING BEHIND NNA'S PRODUCT. C STATES C WILL

NEVER BUY ANOTHER NISSAN. C DISCONNECTED CALL.

o @04/14-ZED501N

RCAS-ED CLOSING FILE. @04/14-ZED501N

SPECIAL REMARKS:


mailto:****************************************************************@04/09-ZJC818N

CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6464252N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 159
REQUESTED BY: corneb2
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: NT3I ROOT CAUSE SNFA PM813
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3091 EFFECTIVE: 04/08/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PARTH#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZJW936N
HISTORY: UPDATE BY: ZED501N
SVC CALL#: UPDATE DATE: 04/14/09
CLOSE: Y (Y/N) CLOSE DATE: 04/14/09 MICROFILM: N
RESP CAA: PIETRANTUANO. TANYA OLM: ROYSTER KAREN DOM: ZIMMERMAN LARRY E
PHONE 0000040000 OWNER FIRST: LANGUAGE E ENGLISH



CA6464252N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 160
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6464252 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:16 AM
NAME_ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 1/28/2011 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
1/28/2011 8/27/2014 100.000

2 D 9% TX



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6464252N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 161
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: E | PLAN TYPE:
PLAN TERM: Q | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 01/28/11 | EFFECTIVE:
EXPIRES: 08/27/14 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 2/2/2011 | TRANSACTION
PRINTED: 02/05/11 | PRINTED:
DEALER NO: 3939 STATE: X | DEALER NO: STATE:
|

DEALER NAME NISSAN OF MCKINNEY DEALER NAME

+




CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6476814N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 162
REQUESTED BY: corneb2

SC: NONE
NAME VIN: 3N1AB61EO7L [ Y
sTReET: YR/MDL: 2007.0 ~ SEN MILEAGE: 17500
CITY: AUSTIN IN SVC DATE:  03/22/07
ST/ZIP:  TX VCAN: N RTL DLR: 38061 AL PIEMONTE NISSAN INC
DAY PH: ‘ PAID: 4 SVCDLR: 2304  TOWN NORTH NISSAN
EVE PH: SUSP: 0 RESP DLR: 2304 ~ TOWN NORTH NISSAN
DLR PH: [ DENY: 0 REGION: 24  DIST: SL/SV/PT: 08 08 38
LETTER RECEIVEL 00/00/00 EXEC: 04/23/09 EMAIL:  04/23/09
FIRE. N (YN)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEIX  MILES 14000 # NISSAN/INFINITI VEHICLES: 3
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: EE 11 OPEN DATE: 04/23/09 XFER/RSPNSBLTY 32 08
CONTACT (S): FOLLOWUP DATE 04 /23 /09 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 05/05/09 DATANET (Y/N): ~ 00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., INC. ISSUES 208500 SENTRA

AZ NISSAN PRODUCT INQUIRIES ZH CRITICISM

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6476814N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 163
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZSS886N 04/23/2009
PREVIOUS FILE 6363910
EXEC FILE
~~EXEC SS RECEIVED EMAIL FROM SR.EXEC-NA REQUESTING EXEC TO ASSIST C WITH VEH
CONCERN AS C HAS CONTACTED VP-AC ADVISING THAT HAS DISPLEASURE WITH NNA AND
NOT DLR - C CLAIMS TO HAVE RECEIVED A LETTER FROM VP-AC... PER VP SECRETARY-MM
ADVISED THAT NO LETTER WAS SENT BUT WILL CONFIRM WITH VP.  @04/23-ZSS886N
~~EXEC SS REVIEWED PREVIOUS FILE / VCAN:
APPROVAL AMTS: PARTS: 1382.74 LBR: 451.20 EXPNS: 667.12 TOTAL: 2501.0
APPROVAL CMNTS: CUSTOMER CLAIMS ACCIDENT WAS CAUSED BY A BRAKING ISSUE.
CUSTOMER WAS AWAITING MASTER CYLINDER REPLACEMENT.
DPSM APPROVES LABOR PARTS AND EXPENSES UNDER GOODWILL.
CA FILE # CA 6363910N
VEHICLE WAS INSPECTED BY EAA INSPECTOR, FOR INCIDENT
INVESTIGATION AND NATIONAL LEGAL ADVISED THE DPSM AND ORM TO
SETTLE CASE BY REPAIRING VEHICLE UNDER GOOD WILL BECAUSE THE
PART RECALL WAS NOT PERFORMED AND WAS LEAKING. DPSM AND ORM
AUTHORIZED THE GW FOR REPAIR OF VEHICLE UNDER GW.
*NTG REV'D WITH ORM-DG AND REMOVED ERROR MESSAGES.
****DEALER/DEBBIE CALLED. REMOVED FORCE & OVERRIDE SO THAT
DEALER CAN MOVE REPAIR AMOUNT FROM FW TO FG IN GRT. DEALER
CONTACT DPSM TO HAVE FORCE & OVERRIDE PUT BACK ON AFTER
UPDATE. NBR
»**WKLD, CLM SUSP FOR REPLACEMENT INFO REQURIRED. DLR WAS
ADVISED TO SUBMIT GOOD WILL CLAIM WITH MASTER CYLINDER AS
THE PFP DUE TO BODY DAMAGE TO VEHCILE FROM POSSIBLE BRAKE
CONCERN. WILL APPROVE ERROR. NAS030409 @04/23-ZSS886N

~~EXEC SS CONTACT C AND INFORMED C THAT EXEC WAS CALLING ON BEHALF OF VP AND
EXEC WOULD LIKE TO ASSIST WITH CONCERN. @04/23-ZSS886N
~~C ADVISED THAT C IS UPSET THAT C CONCERN TOOK 2 MONTHS TO RESOLVE AND C HAS
LEFT SEVERAL MESSAGE FOR VM-AC AND RCAS WAS NOT VERY HELPFUL AND DID NOT ASSIS
T WITH CONCERN IN TIMELY MANNER. C ADVISED THAT C IS NOT HAPPY WITH THE VEH
CONCERNS THAT C DAUGHTER WAS IN A ACCIDENT AS THE MASTER CYLINDER FAILED AND
WAS REPAIRED BY NISSAN... @04/23-ZSS886N
~~C ADVISED THAT C ALSO OWNS A 05' ALTIMA, PREVIOUSLY OWNED SENTRA, STANZA, &
ALTIMA...C ADVISED THAT C WAS NOT PROVIDED A RENTAL VEH.
~~EXEC INFORMED C THAT EXEC WILL NEED TO REVIEW C CONCERNS AND WANTED TO ASSUR
E C THAT EXEC WILL DO EVERYTHING POSSIBLE TO ASSIST WITH CONCERN. EXEC ADVISED

C THAT A RENTAL VEH IS NOT PROVIDED WHEN NISSAN IS REQUIRED TO INSPECT AN
INCIDENT AND THAT REIMBURSEMENT IS PROVIDED IF NISSAN IS AT FAULT. PER PREVIOU
S FILE C DID NOT WANT TO REQUEST RENTAL THROUGH INSURANCE DUE TO DAUGHTER IN A
INCIDENT MAY REQUIRE RATE INCREASE. ~SM-TIM LENNON... ~~PER PREVIOUS FILE~
NISSAN SETTLED CONCERN - AS RECALL WAS NOT COMPLETED AND WAS LEAKING...

~~EXEC SS REVIEWED PREVIOUS FILE - ORM-DG APPROVED GRT FOR C VEH REPAIR.

~C SIGNED OF ON RELEASE LETTER & WAS OFFERED REIMBURSEMENT FOR REPAIRS TO VEH
THAT DAUGHTER HIT AS C CLAIMS IT WAS DUE TO RECALL ON C VEH (BRAKES)....

~ @04/23-2ZSS886N

~~EXEC SS SPOKE WITH SA-SHAWN ADVISED THAT C HAS NOT BEEN TO DLR SINCE FEB 09

~ @04/24-ZSS886N

~~EXEC SS CONTACT PL-LO AND REQUESTED COPY OF C LETTER OF RELEASE TO CONFIRM
WHAT C AGREED TO AS C IS COMPLAINING ABOUT THE TIME FRAM IT TOOK NNA TO ASSIST



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6476814N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 164
REQUESTED BY: corneb2

C WITH VEH.

PL-LO ADVISED THAT PL-TB ASSISTED WITH INFO AND TO CONTACT PL-TB REFERENCE
LEGAL FILE 75567... EXEC LEFT VMX ON PL-TB VMX AT 4:08... @04/24-ZSS886N

~~EXEC SS CONTACT PL-TB AND LEFT A MESSAGE ON VMX 12:14PM CST @04/29-ZSS886N
~~EXEC SS CONTACT C AND LEFT A MESSAGE ON VMX 12:15PM @04/29-ZSS886N
~~EXEC SS SPOKE WITH PL-TB ADVISED THAT C CONCERN WAS NOT RECOGNIZED AS NNA
RESPONSIBILIY AND THAT NNA PROVIDED ASSISTANCE FOR CONCERN AS A FORM OF GOOD-
WILL... C IS NOT OWED ANYTHING MORE... @04/29-ZSS886N

~~EXEC SS SPOKE WITH ORM-DG ADVISED THAT C CONCERN WAS SETTLED AND THAT OFFER
WAS A GOODWILL SERVICE, THERE IS NOTHING MORE NISSAN OWES C...

~~EXEC SS CONTACT C AND INFORMED C OF THE RELEASE FORM THAT C SIGNED WITH NNA
AND C ATTORNEY...

**C ADVISED THAT C WAS APPRECIATIVE OF THE ASSISTANCE BUT C WAS NOT HAPPY WITH
ASSISTANCE FROM RCAS - NEVER CALLED C BACK AND WOULD NOT ALLOW C TO SPEAK W/
SUPERVISOR DUE TO TIME FRAME WAS CHRISTMAS AND RCAS CLAIMED NO ONE WAS AVAIL.
*C ADVISED THAT C WAS UPSET THIS ALL HAPPENED DURING CHRISTMAS AND THAT C WAS
WITHOUT A VEH AND NNA WOULD NOT ASSIST WITH RENTAL FOR 2 MONTHS TO REPAIR.

**C FEELS THAT NNA DID NOT CARE ABOUT C AND CONERN AND C RECENTLY WAS ABOUT TO
PURCHASE NISSAN BUT CHANGED HER MIND AFTER POOR TREATMENT...

~~EXEC INFORMED C THAT NISSAN DID NOT STATE THAT C CONCERN WAS NISSAN FAULT &
THAT NISSAN ALSO REPAIRED BOTH VEH'S AS A GOODWILL PLUS PROVIDED C AND LAWYER
MONEY FOR INCONVIENCE...

~~EXEC ADVISED C THAT EXEC DOES APPRECIATE C LOYALTY TO BRAND ~ CURRENTLY OWN
2 NISSAN AND PREVIOUSLY OWNED 2 OTHER NISSAN VEH'S...

~~EXEC ADVISED C THAT NNA DEFINITELY CARE FOR ALL NISSAN C'S ESPECIALLY THOSE
THAT ARE LOYAL TO THE BRAND - THEREFORE EXEC WOULD LIKE TO OFFER $200 SERVICE
CREDIT AND IF C DECIDES TO PURCHASE A NISSAN VEH EXEC WOULD LOVE TO PROVIDE C
WITH A PURCHASE INCINTIVE TOWARDS NEXT PURCHASE...

~~C THANK EXEC FOR ASSISTANCE AND ADVISED THAT SHE LOVES HER VEH'S

EXEC ADVISED C ~ SERVICE CREDIT WILL EXPIRE IN 6 MONTHS AND C MAY USE AT ANY
NISSAN DLR, ENTIRE AMOUNT MUST BE USED DURING THE INITIAL VISIT - AMOUNT
CAN NOT CARRY OVER, SC CAN ONLY APPLY TO THIS VIN, SC MUST BE PRESENTED

AT TIME OF USE AND CAN NOT BE REPLACED IF LOST / STOLEN... C UNDERSTOOD
~~EXEC SS SENT AN EMAIL TO DRTS-RM TO SUBMIT SERVICE CREDIT ~$200

~ @04/30-ZSS886N

@05/01-ZSS886N @05/01-ZSS886N

*DRTS-RM REVIEWED FILE AND PROCESSED SVC CREDIT FOR $200.  @05/04-ZRM764N
~~EXEC SS RECEIVED C SERVICE CREDIT... @05/05-ZSS886N

~~EXEC SS CONTACT C AND INFORMED C TO ALLOW 5-7 BUSINESS DAYS TO RECEIVE...
~~EXEC SS CLOSING FILE.. @05/05-ZSS886N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 2304
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: SLAY, SHERMAN
PHONE 0000000000
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REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NE2M ROOT CAUSE SCSV
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 04/23/09 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZSS886N
UPDATE BY: ZSS886N
UPDATE DATE: 05/05/09
CLOSE DATE: 05/05/09 MICROFILM: N

OLM: SMIT AGNES
OWNER FIRST:

DOM:
LANGUAGE E ENGLISH
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SC: NONE

NAME VIN: 3N1AB61EXSL [ Y

STREET: YR/MDL: 2008.0 ~ SEN MILEAGE: 5304
CITY: DAVIE IN SVC DATE: 06 /25 /08
ST/ZIP: FL VCAN: N RTLDLR: 3606  MAROONE NISSAN OF KENDALL
DAY PH: PAID: 2 SVCDLR: 3018  MAROONE NIS/FT LAUDERDALE
EVE PH: SUSP: 0 RESP DLR: 3018  MAROONE NIS/FT LAUDERDALE
DLR PH: - DENY: 0 REGION: 34  DIST:SL/SV/PT: 03 03 33
LETTER RECEIVEL 00/00/00 EXEC: 04/27/09 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: ET 11 OPEN DATE: 04/27/09 XFER/RSPNSBLTY 34 03 S
CONTACT (S): FOLLOWUP DATE 05 /18 /09 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 06 /24 /09 DATANET (Y/N): ~ 00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

AD BRAKES Z0 FINANCIAL ASSISTANCE REQUEST (CAMPAIGN,
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C. A.R. COMMENTS

FILE OPENED-VLROO09N 04/27/2009

EXEC-LR RECEIVED FILE FROM RSEXEC-NA INFORMING OF C'S 2ND ACCIDENT WITH THE
VEH AND THAT AN ACCIDENT PROBE NEEDS TO BE COMPLETED AND SET UP A DTS
INSPECTION.

PREVIOUS FILES FOUND: 6245679 AND 6413791.

*** ACCIDENT-AIRBAG-INCIDENT FILE PROBE

CLAIMANT INFORMATION

P-1) VIN (VEHICLE IDENTIFICATION NUMBER): C STATES 3N1AB61EX8L 637328

P-2) DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF

BIRTH: C STATES [
I
DAVIE, FL [
@04/30-VLROO9N

P-3) OWNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH

C STATES |
E—
DAVIE, FL
23

P-4) MILEAGE ON VEHICLE AT TIME OF INCIDENT: C STATES

P-5) CURRENT MILEAGE, IF DIFFERENT FROM MILEAGE AT TIME OF INCIDENT. (IF
NOT AVAILABLE, MILEAGE FROM MOST RECENT REPAIR ORDER): C STATES 5304

P-6) WAS VEHICLE PURCHASED NEW OR USED? C STATES NEW

P-7) DATE AND TIME OF INCIDENT. C STATES APRIL 11, 2009 AT 2:45PM

P-8) DETAILED DESCRIPTION OF LOCATION OF INCIDENT (PLEASE BE AS PRECISE AS
POSSIBLE): C STATES ROYAL PALM BLVD AND WESTIN RD.

P-9) DETAILED DESCRIPTION OF THE WEATHER (VISIBILITY) AT TIME OF INCIDENT.

C STATES SUNNY, NO RAIN, NOT CLOUDY. C STATED IT WAS A BEAUTIFUL DAY.

P-10) DETAILED DESCRIPTION OF THE INCIDENT. (BE AS SPECIFIC AS POSSIBLE,

INCLUDING PARTS OF VEHICLE AFFECTED). C STATES CUSTOMER'S SON WAS APPROACHING

A RED LIGHT AND WHEN ATTEMPTING TO MAKE A TURN AND CUSTOMER APPLIED THE
BRAKES THE VEHICLE STARTED TO SPIN OUT OF CONTROL. CUSTOMER'S SON HIT THE
VEHICLE IN FRONT. CUSTOMER BELIEVES THE AXLE ON THE VEHICLE BROKE AGAIN.
P-11) ESTIMATED SPEED OF VEHICLE AT TIME OF INCIDENT: C STATES 30PMH
P-12) HAS THE VEHICLE BEEN REPAIRED SINCE THE INCIDENT OCCURRED? C STATES
[YEST X [NOI.
P-13) WAS A POLICE REPORT AND/OR FIRE REPORT FILED? C STATES X [YES]
[NOI.
P-14) WAS A SEATBELT AND/OR OTHER RESTRAINT DEVICE USED BY ALL VEHICLE
OCCUPANTS AT THE TIME OF THE INCIDENT? C STATES X [YES] [NOI.
P-15) WAS ANYONE INJURED? C STATES [YES] X [NOI.
IF YES: DETAILED DESCRIPTION OF ALL INJURIES: C STATES
P-16) HAS THE VEHICLE OWNER CONTACTED THEIR INSURANCE COMPANY? C STATES
X [YES] [NOI. @04/30-VLROO9N
P-17) WERE ANY OTHER VEHICLES INVOLVED IN THE INCIDENT? C STATES X [YES]
[NOI.
IF YES: WHAT WAS THE ESTIMATED SPEED OF THE OTHER VEHICLE(S)? C
STATES AROUND 30MPH
P-18) WAS ANY PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE DAMAGED? C STATES
[YES] X [NOI.
IF YES: DETAILED DESCRIPTION OF PROPERTY AND DAMAGE TO PROPERTY: C
STATES N/A

CA6479163N
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P-19) WHAT IS THE CUSTOMER REQUESTING OF NISSAN NORTH AMERICA, INC.? C
STATES CUSTOMER WANTS THE VEHICLE TO BE REPURCHASED/TRADED-IN OR TO GIVE THE
CUSTOMER'S MONEY BACK FOR WHAT THE CUSTOMER PAID ON THE VEHICLE. C ALSO
WANTS TO BE REIMBURSED FOR THE DEDUCTIBLE PAID ON THE PREVIOUS ACCIDENT.
AT THE SAME TIME TO PAY THE REPAIR OF THE VEHICLE THE CUSTOMER'S SON HIT.
P-20) VEHICLE LICENSE NUMBER: C STATES 953 KKZ
P-21) THE STATE IN WHICH THE VEHICLE IS REGISTERED: C STATES FLORIDA
P-22) SPECIAL EQUIPMENT OR ACCESSORIES: C STATES NONE.
P-23) RECALL CAMPAIGNS OR SERVICE CAMPAIGNS LISTED ON ZCA1 VEHICLE
INFORMATION SCREEN:

OPEN PM952 B16 CURTAIN AIRBAG NTB09-026
P-24) [CONTINUATION OF ITEM P-6 IN INITIAL PROBE]: IF VEHICLE WAS PURCHASED
USED, WHAT ARE THE DATE AND PLACE OF PURCHASE? N/A
P-25-A) REQUEST A COPY OF THE PURCHASE AGREEMENT FROM THE CUSTOMER.
ADDITIONAL DESCRIPTION OF INCIDENT AND CLAIM
P-25) IF ANOTHER VEHICLE WAS INVOLVED, WHAT WAS THE SPEED OF THAT VEHICLE?
STATES 30MPH
P-26) NAME, ADDRESS, AND TELEPHONE NUMBER OF ANY WITNESSES/PASSENGERS IN
THE VEHICLE. C STATES DOESN'T HAVE IT AVAILABLE AT THIS TIME.
P-27) NAME, ADDRESS, AND TELEPHONE NUMBER OF THE CURRENT LOCATION OF THE
VEHICLE. C STATES 3018 MAROONE NISSAN/FT LAUDERDALE ~ 1051 S FEDERAL
HWY, FORT LAUDERDALE, FL 33316. @04/30-VLROO9N
P-28) [CONTINUATION OF ITEM P 12 IN INITIAL PROBE]: HAS THE VEHICLE BEEN
REPAIRED SINCE THE INCIDENT OCCURRED? C STATES NO.
A. IF NO: HAVE REPAIRS BEEN SCHEDULED? IF SCHEDULED: FOR WHAT DATE? C
STATES THE CUSTOMER'S INSURANCE COMPANY IS WAITING FOR NISSAN TO
LOOK AT THE VEH AS WELL WAITING ON THE SUBROGATION CLAIM RESULTS.
B. IFYES, OR THE CUSTOMER CANNOT WAIT FOR US TO INSPECT THE
VEHICLE: REQUEST COPIES OF PRE REPAIR PHOTOS AND REPAIR ORDERS
FROM THE CUSTOMER.
P-29) [CONTINUATION OF ITEM P 13 IN INITIAL PROBEI: IF ITEM P-13 WAS
ANSWERED YES (A POLICE REPORT AND/OR FIRE REPORT WAS FILED):
A. WHAT IS THE REPORTING OFFICER'S NAME? C STATES K WILLIAMS
B. WHAT IS THE POLICE REPORT AND/OR FIRE REPORT NUMBER? C STATES WS09-04-711
C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?
C STATES WESTON EIGHT
C. WHAT IS THE NAME OF THE AGENCY WHERE THE POLICE/FIRE REPORT WAS FILED?
C STATES WESTON EIGHT
(FOR EXAMPLE: CALIFORNIA HIGHWAY PATROL; NASHVILLE, TN SHERIFF DEPARTMENT.)
D. REQUEST COPIES OF ALL REPORTS FROM THE CUSTOMER, AND RECORD IN
THE FILE THAT THE REQUEST WAS MADE.
VEHICLE OCCUPANT INFORMATION
P-30) WHERE WAS EACH OCCUPANT SEATED? (FOR ANY SEAT WITHOUT AN OCCUPANT,
TYPE N/A):
DRIVER:
RIGHT FRONT PASSENGER: C STATES N/A
LEFT REAR: C STATES N/A
CENTER REAR: C STATES N/A
RIGHT REAR: C STATES N/A
. OTHER: C STATES N/A
P-31) [CONTINUATION OF ITEM P 14 IN INITIAL PROBE]: INDICATE WHICH VEHICLE
OCCUPANTS WERE USING SEATBELT/RESTRAINT. (FOR ANY SEAT WITHOUT AN
OCCUPANT, TYPE N/A):
A. DRIVER: C STATES YES.
B. RIGHT FRONT PASSENGER: C STATES N/A
C. LEFT REAR: C STATES N/A

Mmoo
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D. CENTER REAR: C STATES N/A

E. RIGHT REAR: C STATES N/A

F. OTHER: C STATES N/A

P-32) WHAT ARE THE WEIGHT AND HEIGHT OF EACH OF THE OCCUPANTS? (FOR ANY
SEAT WITHOUT AN OCCUPANT, TYPE N/A):

DRIVER: C STATES 180 LBS AND 5'11" HEIGHT

RIGHT FRONT PASSENGER: C STATES N/A

LEFT REAR: C STATES N/A

CENTER REAR: C STATES N/A

RIGHT REAR: C STATES N/A

. OTHER: C STATES N/A @04/30-VLROO9N

INJURY AND INSURANCE INFORMATION

P-33) [CONTINUATION OF ITEM P 15 IN INITIAL PROBE]: IF ITEM P 15 WAS

ANSWERED YES (SOMEONE WAS INJURED AS A RESULT OF THE INCIDENT):

A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: C STATES N/A

B. WAS HOSPITALIZATION REQUIRED? C STATES N/A

C. WHERE, WHEN, AND BY WHOM WERE THE INJURED TREATED? C STATES N/A

D. REQUEST A COPY OF ALL MEDICAL RECORDS/REPORTS FROM THE CUSTOMER.

P-34) [CONTINUATION OF ITEM P 16 IN INITIAL PROBEI: IF ITEM P 16 WAS

ANSWERED YES (THE CUSTOMER HAS CONTACTED THEIR INSURANCE COMPANY):

A. INSURANCE COMPANY'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES STATE
B. INSURANCE AGENT'S NAME. C STATES BARBARA EATONS

C. INSURANCE CLAIM NUMBER. C STATES 225417

ADDITIONAL INFORMATION REGARDING OTHER PROPERTY DAMAGE

P-35) [CONTINUATION OF ITEM P 17 IN INITIAL PROBEI: IF ITEM P 17 WAS

ANSWERED YES (ANOTHER VEHICLE OR VEHICLES WERE INVOLVED IN THE INCIDENT):

A. YEAR, MAKE, AND MODEL OF OTHER VEHICLE(S). C STATES 2004 BMW

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES NOT AVAILABLE AT
THIS TIME.

C. NATURE AND EXTENT OF DAMAGE TO THE OTHER VEHICLE(S). C STATES THE

REAR WAS BENT UP AND THE BUMPER. THE ESTIMATE VEHICLE DAMAGE IS AROUND $500
-PER THE POLICE REPORT.

P-36) [CONTINUATION OF ITEM P 18 IN INITIAL PROBEI: IF ITEM P 18 WAS

ANSWERED YES (PROPERTY OTHER THAN THE CUSTOMER'S VEHICLE WAS DAMAGED):

A. DESCRIPTION OF THE PROPERTY AND DAMAGE TO THE PROPERTY. C STATES N/A

B. OWNER'S NAME, ADDRESS, AND TELEPHONE NUMBER. C STATES N/A

C. REQUEST COPIES OF ANY ESTIMATES TO REPAIR THE PROPERTY DAMAGE. C STATES
*** END OF ACCIDENT-PROBE FILE.

EXEC-LR STATED TO THE C THAT THE INFORMATINO WILL BE SUBMITTED AND AS SOON AS
THE EXEC GETS AN UPDATE ON AN INSPECTION DATE, EXEC WILL CONTACT THE C BACK.
C THANKED THE EXEC FOR THE ASSISTANCE AND THE CALL WAS ENDED.

- @04/30-VLROO9N

EXEC-LR SUBMITTED IIR TO ORM-RD.

- @04/30-VLROO9N

EXEC-LR RECEIVED INSPECTION DATE FROM DTS-NR FOR 05-05-09 AT 9:00AM AT THE
MAROONE NISSAN OF FT LAUDERDALE.

- @05/01-VLROO9N

EXEC-LR CONTACTED C AT DAY # ON 05.01.09 AT 3:36PM CST AND GOT VMAIL.
EXEC-LR LEFT MSG FOR C INFORMING OF INSPECTION DATE AND TIME AND TO PLEASE
CONTACT THE C BACK TO CONFIRM IT.

EXEC-LR CONTACTED C AT EVE # ON 05.01.09 AT 3:40PM CST AND GOT VMAIL.
EXEC-LR LEFT MSG FOR C INFORMING OF INSPECTION DATE AND TIME AND TO PLEASE
CONTACT THE C BACK TO CONFIRM IT.

- @05/01-VLROO9N

nmoowp
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EXEC-LR CONTACTED THE MAROONE NISSAN/FT LAUDERDALE ON 05.04.09 AT 10:06AM CST
AND SPOKE WITH THE SM-JERRY AND INFORMED THE SM OF TOMORROW'S INSPECTION.
SM-JERRY STATED THE VEH IS NOT THERE. SM STATED THAT IF THE VEH WAS INVOLVED
IN AN ACCIDENT THE VEH WOULD BE AT THE BODY SHOP WHICH IS NOT CLOSE TO THE DLR
SM-JERRY PROVIDED THE BODY SHOP'S PH # 954.462.1479
EXEC-LR THANKED THE SM-JERRY AND THE CALL ENDED.

@05/04-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 05.04.09 AT 10:13AM CST AND GOT VMAIL.
EXEC-LR LEFT MSG FOR THE C TO PLEASE RETURN THE CALL.
- @05/04-VLROO9N
EXEC-LR CONTACTED THE BODY SHOP AND INQUIRED ABOUT THE C'S VEH.
EXEC-LR WAS INFORMED THE EXEC WILL GET A CALL BACK SINCE THE SA NEEDS TO
VERIFY IF THE VEH IS AT THE SHOP.
EXEC-LR PROVIDED EXEC'S CONTACT INFO AND THE CALL WAS ENDED.
- @05/04-VLROO9N
EXEC-LR RECEIVED INBOUND CALL FROM C WHO CONFIRMED THE VEH IS AT THE COLLISION
BODY SHOP AND THAT EXEC CAN TALK TO DWANE CAMPBELL. C STATED THE VEH IS NOT
DRIVABLE AND C BELIVES THE AXLE BROKE.
EXEC-LR THANKED THE EXEC FOR THE CALL AND STATED THE INSPECTION WILL BE
PERFORMED TOMORROW AND THAT AS SOON AS THE EXEC GETS AN UPDATE THE EXEC WILL
CONTACT THE C BACK.
C THANKED THE EXEC AND THE CALL WAS ENDED.

@05/04-VLROO9N
EXEC-LR SENT EMAIL TO DTS-NR UPDATING ON C'S VEH LOCATION:
L P EVANS FT LAUDERDALE NISSAN
122 SW 22ND ST.
FORT LAUDERDALE, FL 33315
PHONE # 954.462.1479
POC: DWAYNE CAMPBELL
- @05/04-VLROO9N
EXEC-LR RECEIVED EMAIL FROM TDS-NR ASKING EXEC FOR C'S CONTACT INFORMATION AND
TO PLEASE CONTACT THE C AND INFORM THE DTS WILL BE CALLING THE C FROM A
BLOCKED #.
EXEC-LR REPLIED TO DTS-NR EMAIL WITH C'S CONTACT INFORMATION.

@05/04-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 05.04.09 AT 2:29PM CST AND SPOKE WITH C AND
INFORM THE DTS-NR WILL BE CONTACTING THE C FROM A BLOCKED #.
C THANKED FOR THE HEADS UP AND THE CALL WAS ENDED.

@05/04-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 05.08.09 AT 2:26PM CST AND GOT VMAIL.
EXEC-LR LEFT MSG INFORMING C EXEC DOESN'T HAVE AN UPDATE YET BUT WILL CONTACT
THE C BACK AS SOON AS THERE'S ONE.

@05/08-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 05.15.09 AT 9:31AM CST AND SPOKE WITH C.
C STATED IT'S C'S SON GRADUATION WEEK AND THE C'S SON IS NOT AVAIALBLE TO
TALK WITH THE PRODUCTS LIABILITY PERSON. C STATED THE C'S SON WILL BE
AVAILABLE NEXT WEEK. C ALSO STATED C IS TRYING TO GET THE COMPLETE POLICE
REPORT.
EXEC-LR STATED TO THE C THE EXEC WAS CALLING TO INFORM THE EXEC DID NOT HAVE
AN UPDATE FOR THE C AT THIS TIME BUT STATED THAT THE EXEC WILL NOTIFI THE
PERSON FROM PRODUCTS LIABILITY ABOUT WHEN THE C'S SON CAN BE CONTACTED AND AS
SOON AS THE EXEC GETS AN UPDATE, THE EXEC WILL CONTACT THE C BACK.
C THANKED THE EXEC FOR THE FOLLOW UP AND THE CALL WAS ENDED.

@05/15-VLROO9N
EXEC-LR SENDING EMAIL TO DTS-NR INFORMING OF C'S INFORMATION.
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- @05/15-VLROO9N
EXEC-LR RECEIVED EMAIL FROM DTS-NR INFORMING EXEC THAT DTS-NR IS THE ONE IN
TOUCH WITH THE C AND THANKED FOR THE HEADS UP ON WHEN THE C'S SON WILL BE
AVAILABLE. @05/18-VLROO9N
EXEC-LR CONTACTED THE C ON 05.21.09 AND GOT VMAIL. EXEC LEFT VMAIL TO PLEASE
RETURN THE CALL.

@05/21-VLROO9N
EXEC-LR SENT EMAIL TO DTS-NR REQUETSING AN UPDATE.

@06/02-VLROO9N
EXEC-LR RECEIVED EMAIL FROM DTS-NR INFORMING EXEC THAT THE DTS HAS BEEN
TRYING TO GET IN TOUCH WITH THE C AND HAS NOT BEEN TO. DTS STATES THAT DTS
NEEDS TO GET IN TOUCH WITH THE C'S SON SINCE THE C'S SON WAS THE DRIVER BUT
THE C HAS NOT RETURN THE CALLS TO THE DTS.
- @06/02-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 06.02.09 AND GOT VMAIL. EXEC LEFT MSG FOR C TO
PLEASE RETURN THE CALL.
- @06/02-VLROO9N
EXEC-LR CONTACTED C AT DAY # ON 06.04.09 AND GOT VMAIL. EXEC LEFT MSG FOR C TO
PLEASE RETURN THE CALL. @06/04-VLROO9N
EXEC-LR RECEIVED VMAIL FROM C ON 06.05.09 ASKING TO PLEASE CONTACT THE C BACK
AND PROVIDING THE C'S SON CONTACT INFORMATION (954-249-6249, MICHAEL).
*** PLEASE NOTE THAT EXEC WAS ATTENDING AN OFF-SITE MEETING ON 06.05.09.

EXEC-LR SENT EMAIL TO DTS-NR INFORMING OF C'S VMAIL FROM 06.05.09.

@06/08-VLROO9N
EXEC-LR CONTACTED THE DTS-NR AND INQUIRED IF THE DTS HAD A CHANCE TO TALK TO
THE C'S SON AND STATED YES. DTS-NR STATED THAT THE REPORT HAS BEEN ALSO
UPLOADED TO THE FTP SITE. DTS STATED THAT A COPY OF THE REPORT HAS BEEN SENT
TO LEGAL-LO TO REVIEW IT SINCE THE C'S INSURANCE CO. HAS CONTACTED THE LEGAL
DEPT AT NISSAN.
EXEC-LR THANKED DTS-NR AND THE CALL WAS ENDED.
- @06/24-VLROO9N
EXEC-LR CONTACTED LEGAL-LO TO DISCUSS THE FILE.
LEGAL-LO STATED THAT PER THE DTS' REPORT IT IS SAFE TO DENIED THE ASSISTANCE
TO THE CUSTOMER. THERE WERE NO DEFECTS FOUND IN THE MASTER CYLINDER AND IT WAS
ALSO FOUND TO BE FULL WITH FLUID AND LEAKS PRESENT. OTHER PARTS WERE FOUND TO
BE INCORRECTLY INSTALLED.
EXEC-LR THANKED LEGAL-LO AND THE CALL ENDED.
- @06/24-VLROO9N
*kk
DTS INSPECTION OF THE VEH READS:
INSPECTION DATE: 05.05.09
> INITIAL INSPECTION OF THE VEHICLE REVEALED DAMAGE TO THE LEFT FRONT FENDER
AND THE LEFT FRONT WHEEL AREA OF THE VEHICLE.
> VEHICLE WAS NOT DRIVABLE DUE TO THE DAMAGE FOUND FROM THE INCIDENT.
> INSPECTION OF VEHICLE REVEALED IMPACT OCURRED AT SPEEDS ABOVE 30-35MPH
> THE VEHICLE'S RIGHT FRONT TIRE WAS FOUND TO BE FEATHERED ON THE OUTER EDGE,
INDICATIVE OF AN IMPROPER ALIGNMENT OF VEHICLE DURING LAST BODY SHOP REPAIR.
> THE BRAKE SYSTEM WAS CHECKED FOR LEAKS OR LOSS OF FLUID AND NONE WAS LOCATED
THE BRAKE MASTER CYLINDER WAS FOUND TO BE FULL WITH FLUID AND NO LEAKS PRESENT
> INSPECTION OF THE VEHICLE REVEALED SUBSTANTIAL REPAIR WORK TO THE RIGHT
FRONT AND ALL DOWN THE RIGHT SIDE OF THE VEHICLE.
> VEHICLE BRAKE PEDAL WAS CHECKED FOR FADE AND NONE WAS FOUND, THE BRAKE PEDAL
HELD SUFFICIENT PRESSURE WITH THE VEHICLE RUNNING AND THE VEHICLE OFF.
> STARTUP OF THE VEHICLE REVEALED NO CURRENT SYSTEM FAULT LIGHTS ILLUMINATED.
> INSPECTION OF THE FRONT BRAKES REVEALED IMPROPER REINSTALLATION OF BRAKE
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LINES DURING LAST REPAIR FROM BODYSHOP.

> THE RIGHT FRONT ABS WIRES WERE INCORRECTLY REINSTALLED DURING LAST BODYSHOP

REPAIR.

> RIGHT FRONT BRAKE PADS WERE FOUND TO BE CHUNKING AND MISSION APPROX 1 1/2

OF FRICTION MATERIAL. PHOTOS (351-369).

> INCIDENT WITH VEHICLE IS NOT RELATED WITH LOSS OF BRAKING RATHER THE

CUSTOMER SIMPLY OPERATED THE VEHICLE IN AN UNSAFE MANNER.

*** END OF REPORT FINDINGS. @06/24-VLROO9N

EXEC-LR CONTACTED THE C AT DAY # ON 06.24.09 AT 3:29PM CST AND SPOKE WITH C.

EXEC-LR WAS EXPLAINING THE INSPECTION RESULTS TO THE C AND THE C STATED THAT

THIS WAS UNACCEPTABLE AND THAT NISSAN NEEDS TO TAKE RESPONSIBILITY FOR THE

DAMAGE CAUSED TO THE VEH. C STATED THE NISSAN DLR PERFORMED THE FIRST REPAIRS

TO THE VEH AND IF THE DLR INSTALLED THE PARTS INCORRECTLY THE DLR AND NISSAN

WILL NEED TO TAKE OF THE REPAIRS OR REPURCHASE THE VEH.

EXEC-LR ASKED THE C IF THE VEH WAS REPAIR DIRECTLY BY THE NISSAN DEALER OR BY

A BODYSHOP THROUGH THE NISSAN DLR AND C STATED IT WAS THE NISSAN DLR.

EXEC-LR STATED THE EXEC WILL CONTACT THE DLR AND CONFIRM OF THE DLR PERFORMED

THE REPAIRS OR IF IT WAS WORKED OUT WITH AN INDEPENDENT BODYSHOP.

C THANKED AND STATED C WILL WAIT FOR THE EXEC'S CALL BACK. CALL ENDED.
@06/24-VLROO9N

EXEC-LR CONTACTED THE DLR AND LEFT MSG FOR THE SM TO PLEASE RETURN THE CALL.
@06/24-VLROO9N

EXEC-LR CONTACTED THE DTS-NR AND AND INQUIRED ABOUT THE BODY SHOP.

DTS-NR STATES THAT THE BODY SHOP IS OWNED BY THE DEALER (BY THE MAROONE GROUP)

DTS-NR STATED THE INSTALLATION OF THE INCORRECT PARTS WERE ONLY NOTED SINCE IT

WAS NOTICED BUT IT WAS NOT THE CAUSED OF THE ACCIDENT. DTS STATED THAT IF THE

C TRIES TO BLAME THE ACCIDENT ON THE BAD INSTALLATION OF PARTS, THE C WILL

HAVE TO CONTACT THE BODY SHOP AND THE C'S INSURANCE COMPANY.

EXEC-LR THANKED THE DTS-NR AND THE CALL ENDED.

- @06/24-VLROO9N

EXEC-LR CONTACTED THE C AT DAY # ON 06.24.09 AT 4:05PM CST AND PROVIDE THE

INFORMATION ABOVE.

C WAS NOT HAPPY WITH THE RESULTS AND STATED THAT NNA NEEDS TO TAKE

RESPONSIBILITY OF THIS.

EXEC-LR STATED THAT NO DEFECT WAS FOUND IN THE BRAKE MASTER CYLINDER. EXEC

STATED ONE MORE TIME THAT THE MENTION OF THE IMPROPER INSTALLATION OF THE

PARTS WAS MENTIONED BECAUSE IT WAS NTOICED BY THE NNA INSPECTOR AND THE C'S

INSURANCE COMPANY BUT THAT THIS IS NOT THE CAUSE OF THE ACCIDENT.

EXEC-LR STATED THAT THE INCIDENT IS NOT RELATED WITH THE LOSS OF BRAKING

RATHER ON HOW THE VEHICLE WAS BEING OPERATED.

C DID NOT AGREE WITH THIS AND STATED THAT THE DTS HAS BASED THE RESULTS ON THE

POLICE REPORT.

EXEC-LR APOLOGIZED AND STATED THAT NNA'S DECISION IS NOT TO ASSIST WITH THE

REPAIRS NEEDED AND THAT THE C NEEDS TO TAKE THIS WITH THE C'S INSURANCE CO.

C ASKED TO PLEASE SEND A DENIAL LETTER TO THE C.

EXEC-LR STATED THE DENIAL LETTER WILL BE SENT.

C THANKED AND THE CALL WAS ENDED.

- @06/24-VLROO9N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: N
CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 3018
IIR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:

CLOSE: Y (YIN)

RESP CAA: RODRIGUEZ, LUIS

PHONE 0000000000

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY:

ACTION CODE:
0 DATE:
0 DATE:

DATE:
DATE:
0 DATE:

EFFECTIVE:

TRANS DATE:

PART#:
OPENED BY

UPDATE BY:
UPDATE DATE:
CLOSE DATE:

CONTACT(S):

NT3A

00/00/00
00/00/00
00/00/00
00/00/00
00/00/00
04 /27109
00/00/00

- VLROOSN
VLROOSN
06/24/09
06/24/09

OLM: ROYSTER KAREN
OWNER FIRST:

corneb?2

CAR ID:
Page 173

CA6479163N

ROOT CAUSE SNCM
USERID:
USERID:
USERID:
USERID:
USERID:
CHANGED BY
CHECK REQUESTEI NO
CHECK ISSUED: NO

MICROFILM: N
DOM:
LANGUAGE E ENGLISH



DATE: 8/10/2011
TIME: 11:09:16 AM

NAME
STREET:

CITY: MANCHESTER
TN VCAN:

ST/ZIP:

DAY PH:
EVE PH:
DLR PH:

PAID:

SUSP:
DENY:

EXEC: 00/00/00 EMAIL: 05/14/09

LETTER RECEIVELC 00/00/00

FIRE: N

(YIN) ROLLOVER: N  (Y/N)
PROPERTY DAMAGE: N  (Y/N) INJURY:

PREVIOUSLY REPAIRED:  00/00/00

VEHICLE PURCHASED:
VEHICLE MAINTAINED BY: 18064 ROBERTS NISSAN, INC

OUTSIDE WARRANTY BY (B) MONTHS:

ORIG CODE: CE 11

CONTACT (S):

SEVERITY: 9

CONCERN AND CATEGORY

ocC
BF

oC
BF

NISSAN DEALER ISSUES
NSN DEALER SERVICE DEPT.

NISSAN DEALER ISSUES
NSN DEALER SERVICE DEPT.

CONFIDENTIAL

oo A<

N

NEW X PREOWNEI

OPEN DATE: 05/15/09
FOLLOWUP DATE 05/18/09
CLOSE DATE: 05/18/09

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Page 174
REQUESTED BY:

corneb?2

SC: ONE CONTRACT
VIN: 3N1ABG61EO7L

CA6495068N

Y

YR/MDL: 2007.0 SEN MILEAGE: 0

IN SVC DATE: 05/21/07

RTL DLR: 18064 JOHN ROBERTS NISSAN
SVC DLR: 18064 JOHN ROBERTS NISSAN

RESP DLR: 18064 JOHN ROBERTS NISSAN

REGION: 34 DIST: SL/SV/PT:

ACCIDENT: N (YIN)  AIRBAG:

SENT TO LEGAL: N (Y/N)

WHERE:
MILES

MILES: (PT) MONTHS:

XFER/RSPNSBLTY
DATANET (Y/N):
DATANET (Y/N):

SUBCATEGORY AND SYMPTOM

223500
WY

223500
YY

VEHICLE MAINTENANCE (NISSAN)
VEHICLE DAMAGED

VEHICLE MAINTENANCE (NISSAN)
POOR SERVICE EXPERIENCE

# NISSAN/INFINITI VEHICLES:

04 04

(YIN)

MILES:

34

05/19/09

34

1

04

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6495068N
TIME: 11:09:16 AM CUSTOMER ASSISTANCE REQUEST Page 175
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZTH215N 05/15/2009

ke THIS CAR WAS CREATED AS A SURVEY *rvsttbkiiiokkokkx
C WAS TOLD BY THE POLICE THAT C HAD THE RIGHT TO SUE THE DLRSHP OVER THE
ACCIDENT THE DLRSHP CAUSED. C STATED THAT C HAD MADE AN APPOINTMENT TO HAVE
C'S BRAKE MASTER CYLINDER FIXED, UPON DIAGNOSIS AND RECOMMENDATION BY THE
DLRSHP. SOME BRAKE FLUID HAD BEEN LEAKING. BEFORE C'S APPOINTMENT HOWEVER,
C WAS CALLED BY THE SA WHO BOOKED C'S APPOINTMENT IN THE FIRST PLACE AND TOLD
THAT THE PART FOR THE SERVICE WAS GIVEN TO SOMEONE WHO NEEDED IT MORE - C
C WOULD HAVE TO WAIT. WHILE WAITING, C SWERVED TO MISS A CAT AND FOUND THAT
C'S BRAKES WERE NOT WORKING. C HIT A MAILBOX BECAUSE OF THIS (UPON WHICH C'S
AIRBAG DID NOT DEPLQY), AND STILL COULD NOT STOP. PANICKED, C FINALLY CAME
TO A STOP ON AN INCLINE AND CALLED THE POLICE. C COULD NOT FIND THE MAILBOX.
THE POLICE TOLD C THAT THE MAILBOX WAS UNDER THE VEH AND THAT IF IT HAD BEEN
A PERSON OR ANOTHER MAILBOX THE CONSEQUENCES WOULD HAVE BEEN FAR GREATER.
THE POLICE SAID THAT IT SOUNDED TO BE THE FAULT OF THE BOOKING SA, AND THAT
C HAD THE RIGHT TO SUE THE DLRSHP OVER THIS. C SAID HOWEVER THAT THE SERVICE
IS OTHERWISE CONSISTENTLY GOOD, AND THAT JASON AND HIS ASSISTANT WERE SO
NICE ABOUT IT THAT C DECIDED NOT TO SUE. C DID SAY THAT C WOULD LIKE AN
EXCELLENT DEAL ON C'S NEXT VEHICLE BECAUSE OF THIS. C WANTED THIS FORWARDED
TO JOHN ROBERTS. @05/15-ZTH215N
CRR-TH CHECKED FOR OPEN RECALLS, CAMPAIGNS, UPGRADES FOUND: @05/15-ZTH215N
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 10/13/08 11/11/08 18064
OPEN PM952 B16 CURTAIN AIRBAG NTB09-026 04/06/09 00/00/00 00/00/00
CRR-TH CHECKED FOR PREVIOUS FILES FOUND: 6361569

CRR-TH FORWARDING FILE TO RCAS FOR FURTHER HANDLING. @05/15-ZTH215N
krk @05/15-ZTH215N

RCAS-AP IN RECEIPT OF SURVEY AND DATANETTED TO DLRSHP. @05/18-ZAP190N
*RCAS-AP UPDATED TREAD ACT. @05/18-ZAP190N

**RCAS-AP CALLED C ON DAYTIME NUMBER ON 05/18/09 AT 9:54 AM EST AND LEFT VMX.
*RCAS-AP CALLED C ON EVENING NUMBER ON 05/18/09 AT 9:56 AM EST AND LEFT VMX.
*RCAS-AP CLOSING FILE AS NO FURTHER ACTION IS REQUIRED. @05/18-ZAP190N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOLLOW-UP IS DUE ON OR BEFORE

DEALER PLEASE REVIEW WITH YOUR SALES DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:16 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 18064
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: CAMERON, RYAN
PHONE 0000041456

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6495068N
CUSTOMER ASSISTANCE REQUEST Page 176
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT8G ROOT CAUSE SCDS
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 05/15/09 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZTH215N
UPDATE BY: ZAP190N
UPDATE DATE: 05/18/09
CLOSE DATE: 05/18/09 MICROFILM: N

OLM: ROYSTER KAREN
OWNER FIRST:

DOM:
LANGUAGE E ENGLISH



CA6495068N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 177
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6495068 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:17 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 5/21/2007 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
5/21/2007 5/21/2013 75.000 8/7/2010

s5 NN 15064 TN



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6495068N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 178
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: D | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 05/21/07 EFFECTIVE:
EXPIRES: 05/21/13 MILES: 75,000 EXPIRES: MILES:
CANCEL: MILES: CANCEL: MILES:
TRANSFER

TRANSFER 8/7/2010

TRANSACTION 5/22/2007 TRANSACTION
PRINTED: 11/13/10 PRINTED:
DEALER NO: 18064 STATE: TN DEALER NO: STATE:

DEALER NAME JOHN ROBERTS NISSAN DEALER NAME

+




CONFIDENTIAL

CA6526315N

37

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 179
REQUESTED BY: corneb2
SC: ONE CONTRACT
NAME VIN: 3N1AB61E9SL Y
STREET: YR/MDL: 2008.0 SEN MILEAGE: 11200
CITY: LAS VEGAS IN SVC DATE: 01/07/08
ST/IZIP; NV VCAN:; Y RTL DLR: 3452 DESERT NISSAN
DAY PH: ” PAID: 7 SVC DLR: 3452 DESERT NISSAN
EVE PH: SUSP: 0 RESP DLR: 3452 DESERT NISSAN
DLR PH: - DENY: 0 REGION: 44 DIST: SL/SV/PT: 07 07
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 1

VEHICLE MAINTAINED BY: 3452 DESERT NISSAN

OUTSIDE WARRANTY BY (B) MONTHS:

ORIG CODE: CT 11
CONTACT (S):
SEVERITY: 9

CONCERN AND CATEGORY

OF
AZ

NNA., INC. ISSUES

NISSAN PRODUCT INQUIRIES ZH

MILES:

OPEN DATE: 06/22/09

FOLLOWUP DATE 07/03/09
CLOSE DATE: 07/03/09

SUBCATEGORY AND SYMPTOM

SENTRA
CRITICISM

208500

(PT) MONTHS:

XFER/RSPNSBLTY
DATANET (Y/N):
DATANET (Y/N):

MILES:

44

06/24/09

07

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6526315N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 180
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZSV648N 06/22/2009
NO EMAIL ADDRESS
PREVIOUS FILES FOUND:

RELATED: NONE

UNRELATED: NONE
CRR-SV VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR.
CRR-SV CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: 1
CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 01/12/09 02/19/09 3452
OPEN PM952 B16 CURTAIN AIRBAG NTB09-026 04/06/09 00/00/00 00/00/00
CRR-SV ADVISED C OF RECALL STATUS.
PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE
CRR-SV RECEIVED CALL FROM C.
C STATED C RECEIVED A RECALL NOTICE FROM NISSAN ABOUT THE CURTAIN AIRBAG.
C STATED C WANTS TO CHECK RECALL FOR C'S VEH.
CRR-SV INFORMED C THAT C'S VEH HAS A RECALL/CAMPAIGN.
CRR-SV ADVISED C TO BRING THE VEH TO ANY AUTHORIZED NISSAN DLRSHIP.
DLRSHIP WILL DIAGNOSE THE VEH AND CLOSE THE RECALL/CAMPAIGN,
FREE OF CHARGE.
C STATED C'S VEH HAS A RECALL BEFORE FOR THE BRAKE MASTER CYLINDER AND
BECAUSE OF THE BRAKE PROBLEM C HITS SOMETHING AND NOW THERE IS A DENT IN
THE BUMPER OF THE VEH.
C STATED DESERT NISSAN REPLACED THE BRAKES BUT NOT REPAIR THE DENT IN BUMPER.
C STATED C'S VEH IS A LEMON. C'S VEH IS NOT SAFE TO DRIVE BECAUSE OF ALL
THE RECALLS
C STATED C WANTS NISSAN TO LOOK INTO THIS.
CRR-SV INFORMED C THAT CRR-SV WILL SEND AN INTERNAL MESSAGE TO RCAS.
CRR-SV VERIFIED BEST TIME AND CONTACT NUMBER.
c PROVIDED HOME PHONE | A\D MAY CONTACT C ANYTIME.
C STATED C WILL BRING THE VEH TODAY AT DESERT NISSAN FOR THE CURTAIN AIRBAG
RECALL.
C THANKED CRR-SV FOR ASSISTANCE, C SATISFIED.
CRR-SV OFFERED FURTHER ASSISTANCE, C DECLINED.
CRR-SV GAVE C NAME, EXTENSION AND FILE NUMBER.

CRR-SV TRANSFERRING FILE TO RCAS FOR FURTHER REVIEW. @06/22-ZSV648N
ok @06/23-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 06/23/09 6:35PM EST
RCAS-SR LEFT VMX @06/23-ZSR768N

i @06/25-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 06/25/09 2:46PM EST
RCAS-SR LEFT VMX @06/25-ZSR768N

i @06/29-ZSR768N

RCAS-SR PLACED CALL TO C ON DAY/EVENING PHONE 06/30/09 4:29PM EST
RCAS-SR LEFT VMX @06/29-ZSR768N
*kkkkkkkkkkkkkkkkkk @07/01-ZHL639N

CRR-HL RECEIVED INBOUND CALL FROM C.

CRR-HL VERIFIED C'S NAME, ADDRESS AND DAY/EVE PHONE NUMBERS.

C PROVIDED CELL NUMBER|EE ~\Y TIME AND ADVISED DAY NUMBER 9AM-5PM.

C STATES C IS BRING VEH TO DLR TOMORROW FOR REGULAR MAINTENANCE. C STATES VEH
IS NOT SAFE TO DRIVE. C STATES THIS IS TWO MAJOR RECALLS.

C IS REQUESTING CALLBACK. C THINKS VEH IS A LEMON.

C STATES RCAS HAS NOT CONTACTED C.

CRR-HL ADVISED THAT RCAS CONTACT C 6/23/09 6/25/09 AND 6/29/09.



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6526315N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 181
REQUESTED BY: corneb2

CRR-HL CONFIRMED DAY NUMBER IS CORRECT.

CRR-HL ADVISED C THAT RCAS WILL CONTACT C BY END OF TODAY'S BUSINESS DAY.
CRR-HL SENT INTERNAL MSG TO RCAS REQUESTING CALLBACK.

CRR-HL OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-HL GAVE NAME, EXTENSION AND FILE NUMBER TO C.

CRR-HL EXITING FILE. @07/01-ZHL639N

i @07/01-ZSR768N

RCAS-SR RECEIVED VMX FROM C 07/01/09 @07/01-ZSR768N

el @07/01-ZSR768N

RCAS-SR PLACED CALL TO C ON DAYTIME PHONE 07/01/09 4:32PM EST @07/01-ZSR768N
RCAS-SR LEFT VMX @07/01-ZSR768N

RCAS-SR PLACED CALL TO C ON EVENING PHONE 07/01/09 4:33PM EST @07/01-ZSR768N
RCAS-SR SPOKE WITH C @07/01-ZSR768N

RCAS-SR INQUIRED ABOUT C'S CONCERN @07/01-ZSR768N

C STATES THAT C HAD SENT IN A LETTER WITHIN THE LAST YEAR AND NEVER RECEIVED

A FOLLOW UP. @07/01-ZSR768N

C STATES THAT C FEELS THAT NNA SHOULD ASSIST WITH THE DENT IN BUMPER AS C
FEELS THAT THIS WAS CAUSED BY THE BREAK MASTER RECALL. @07/01-ZSR768N

C ADVISED THAT C HAD LOST ALL OF C'S BRAKE FLUID WHILE DRIVING @07/01-ZSR768N
RCAS-SR ADVISED THAT RCAS CAN LOOK INTO THIS FOR C @07/01-ZSR768N

C STATES THAT C IS ALSO CONCERNED THAT THERE IS CURRENLTY AN ISSUE WITH C'S
AIRBAG. @07/01-ZSR768N

C ADVISED THAT C JUST RECEIVED A RECALL NOTICE THAT THERE MAY BE AN ISSUE WITH
THE VEH AIRBAGS. @07/01-ZSR768N

C STATES THAT C FEELS THAT THIS MAY BE SOME SORT OF LEMON LAW ISSUE.

RCAS-SR ADVISED THAT RCAS DOES NOT BELIEVE THAT RECALLS ARE CONCIDERED LEMON
REPAIRS. @07/01-ZSR768N

RCAS-SR ADVISED THAT RCAS HAD ONLY SEEN ONE REPAIR ON THE VEH. @07/01-ZSR768N
RCAS-SR ADVISED THAT C MAY WANT TO CONSULT THE SUPPLEMENT TO WARRANTY BOOKLET
FOR C'S STATE LEMON LAW. @07/01-ZSR768N

C STATES THAT THERE IS ALSO A CONCERN WITH THE A/C HAVING A MOLD SMELL.
RCAS-SR INQUIRED IF C HAS HAD VEH INSPECTED BY NISSAN DLR.  @07/01-ZSR768N

C STATES NO, NOT IN REGARDS TO THE A/C. @07/01-ZSR768N

C ADVISED THAT C WAS IN THE DLR ABOUT A YEAR AGO FOR BUMPER CONCERN AND WAS
ADVISED THAT DLR WOULD NOT BE ABLE TO ASSIST WITH THIS CONCERN. @07/01-ZSR768N
C ADVISED THAT C TOOK THE VEH TO THE BUMPER MEDIC AND WAS QUOTED AT 300%
RCAS-SR INQUIRED IF THIS WAS A BODY SHOP IN WHICH THE DLR ADVISED TO USE.

C STATES NO. @07/01-ZSR768N

RCAS-SR UNDERSTOOD AND ADVISED TO INQUIRED WITH DLR IF DLR HAS BODY SHOP.

C ADVISED THAT C HAS APPT TO GO INTO DLR TOMORROW TO HAVE CONCERNS INSPECTED
RCAS-SR ADVISED THAT RCAS WILL FOLLOW UP AFTER VEH HAS BEEN INSPECTED.

C AGREED AND THANKED FOR FOLLOW UP @07/01-ZSR768N

i @07/02-ZSR768N

RCAS-SR PLACED CALL TO 3452 DESERT NISSAN 07/02/09 5:53PM EST @07/02-ZSR768N
RCAS-SR SPOKE WITH SM JOHN TORRES @07/02-ZSR768N

SM ADVISED THAT C'S LAST VISIT TO DLR WAS 02/09 @07/02-ZSR768N

SM ADVISED NO NOTES ON BUMPER CONCERN @07/02-ZSR768N
RCAS-SR UNDERSTOOD AND THANKED FOR ASSISTANCE @07/02-ZSR768N

o @07/02-ZSR768N

RCAS-SR PLACED CALL TO C ON DAYTIME PHONE 07/03/09 2:31PM EST @07/03-ZSR768N
RCAS-SR SPOKE WITH C @07/03-ZSR768N

RCAS-SR ADVISED THAT RCAS HAD FOLLOWED UP WITH THE DLR YESTERDAY AND WAS
ADVISED THAT THE VEH HAS NOT BEEN SEEN SINCE 02/09 @07/03-ZSR768N

C ADVISED THAT C WAS IN THE DLR YESTERDAY TO HAVE AN OIL CHANGE AND FILTER.
RCAS-SR INQUIRED IF C HAD EXPRESSED CONCERNS OF OTHER ISSUES WITH THE VEH
C STATES THAT C DOES NOT KNOW, C STATES THAT C JUST DROPPED THE VEH OFF.



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6526315N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 182
REQUESTED BY: corneb2
RCAS-SR ADVISED THAT C WOULD NEED TO ADVISE WHAT C WOULD LIKE INSPECTED.
C STATES THAT C JUST ASSUMED THAT THE DLR WOULD LOOK. @07/03-ZSR768N
RCAS-SR INQUIRED IF C WAS PROVIDED WITH A WORK ORDER STATING WHAT HAD BEEN
DONE. @07/03-ZSR768N
C STATES THAT C DOES NOT KNOW AND CAN NOT BE BOTHERED AS THIS IS RCAS JOB.
C STATES THAT C SHOULDNT HAVE TO WASTE C'S TIME @07/03-ZSR768N
C STATES THAT C IS BUSY AND WELL GET TO THIS WHEN C CAN @07/03-ZSR768N
RCAS-SR ADVISED THAT RCAS IS UNABLE TO FIND THIS INFORMATION AND WOULD
REQUEST THAT IF C HAS AVAILABLE WOULD BE BENEFICIAL TO SEND TO RCAS.
C STATES THAT C IS TO BUSY FOR THIS AND DISCONNECTED CALL @07/03-ZSR768N
RCAS-SR CLOSING FILE PENDING FURTHER CONTACT FROM C @07/03-ZSR768N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: NT8G ROOT CAUSE SCDS
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3452 EFFECTIVE: 06/22/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZSV648N
HISTORY: UPDATE BY: ZSR768N
SVC CALL#: UPDATE DATE: 07/03/09
CLOSE: Y (YIN) CLOSE DATE: 07/03/09 MICROFILM: N
RESP CAA: ROBERTSON. SHANNON  OLM: SMIT AGNES DOM: JANES. PATRICK

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



CA6526315N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 183
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6526315 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:17 AM
NAME _ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 1/7/2008 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
1/7/2008 1/7/2015 70.000

so N 3452 NV



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6526315N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 184
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACTHE | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: O | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 01/07/08 | EFFECTIVE:
EXPIRES: 01/07/15 MILES: 70,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 1/16/2008 | TRANSACTION
PRINTED: 01/19/08 | PRINTED:
DEALER NO: 3452 STATE: NV | DEALER NO: STATE:
|

DEALER NAME DESERT NISSAN DEALER NAME

+




CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6615634N

TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 185
REQUESTED BY: corneb2

SC: NONE
VIN: 3N1AB61ESSL [ Y
YR/MDL: 2008.0 ~ SEN MILEAGE: 12100

NAME
STREET:

CITY: DURHAM IN SVC DATE: 11/28/08
ST/ZIP: NC VCAN: N RTLDLR: 3808  SUTHERLIN NISSAN MALL/GA
DAY PH: PAID: SVC DLR: 3808  SUTHERLIN NISSAN MALL/GA
EVE PH: SUSP: RESP DLR: 3808  SUTHERLIN NISSAN MALL/GA
DLR PH: | DENY: REGION: 34  DIST: SL/SV/PT: 01 01 31
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3808 SUTHERLIN NISSAN M
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 09/ 25 /09 XFER/RSPNSBLTY: 34 01
CONTACT (S): FOLLOWUP DATE 10/19/09 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 10/19/09 DATANET (Y/N):  09/29/09
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

AD BRAKES YX POOR OR IMPROPER OPERATION

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6615634N
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C. A.R. COMMENTS

FILE OPENED-ZEL799N 09/25/2009
@09/25-ZEL799N
PREVIOUS FILES FOUND: NONE
CRR-EL VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS,
EMAIL ADDRESS AND RESPONSIBLE DLR.
CRR-EL CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE
CLSD PM952 B16 CURTAIN AIRBAG NTB09-026
CRR-EL ADVISED C OF RECALL STATUS.
PREVIOUS NISSAN/INFINITI VEHICLE(S): NONE
CRR-EL RECEIVED CALL FROM C'SWIFE (|G
C STATED THAT WARNING LIGHTS ON THE DASHBOARD IS LIGHTING UP.
C STATED THAT C TAKEN THE VEH TO SUTHERLIN NISSAN LAST TUESDAY AND C WAS
ADVISED THAT THE MASTER BRAKE CYLINDER NEEDS TO BE REPLACED.
C STATED THAT CHANGING THE PART IS A MAJOR REPAIR.

C STATED THAT C IS SCARED TO DRIVE NOW THE VEH. @09/25-ZEL799N
C STATED THAT C SEEN ON A CARFAX REPORT USING C'S VIN THAT THERE IS 8 REPORTS
ON C'S VEH.

C STATED THAT C WANTED TO KNOW WHY THE MASTER BRAKE CYLINDER NEEDS TO BE
REPLACED BECAUSE THE NISSAN DLR DID NOT EXPLAIN TO C WHY. @09/25-ZEL799N
CRR-EL ADVISED C THAT CRR-EL WILL BE SENDING THE FILE TO RCAS THAT WILL REVIEW
THE FILE AND WILL CALL C BACK BY THE END OF THE NEXT BUSINESS DAY.

C THANKED CRR-EL FOR ASSISTANCE, C SATISFIED.

CRR-EL OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-EL GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-EL TRANSFERRING FILE TO RCAS. @09/25-ZEL799N

*kk

RCAS-KF IN RECEIPT OF FILE AND DATANETTING FILE TO DLR, 09/28 AT 8:54 AM EST.

*k%k

RCAS-KF CALLED C ON DAY/EVE NUMBER, 09/28 AT 3:18 PM EST, LEFT VMX.

ok @09/28-ZKF621N

RCAS-KF CALLED DLRSHIP, 09/30 AT 11:28 AM EST, SPOKE WITH SERVICE MANAGER PAUL
NEWTON. SM STATED THAT THE PART FAILED INTERNALLY AND THE FLUID WAS LEAKING
INTERNALLY INTO THE BRAKE BOOSTER. SM STATED THAT THE CAUSE OF FAILURE WAS
ALSO DOCUMENTED ON THE C'S R/O. SM STATED THAT THE REPAIR WAS PERFORMED AND

WAS COVERED UNDER WARRANTY. @09/30-ZKF621N

ok @09/30-ZKF621N

RCAS-KF CALLED C ON DAY/EVE NUMBER, 09/30 AT 11:38 AM EST, LEFT VMX.
o @09/30-ZKF621N

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/02 AT 9:58 AM EST, LEFT VMX.

*k%k

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/06 AT 12:19 PM EST, LEFT VMX.

RCAS-KF CLOSING FILE AS C HAS BEEN CONTACTED 3 TIMES WITH NO RESPONSE OR
CALLBACK.

o @10/06-ZKF621N

FHRIRK @10/08-ZJC504N

CRR-JC RECEIVED CALL FROM MRS |} SPOUSE AND PROVIDED THE FILE NUMBER.
CRR-JC UPDATED ADDRESS AND PHONE NUMBERS.

C STATED THAT C HAS BEEN WAITING FOR A CALL NNA CA. @10/08-ZJC504N
CRR-JC INFORMED C THA TTHE RCAS CALLED C SEVERAL TIMES BUT REACHED ONLY
VMX.

C STATED THAT C CHANGED THE PHONE NUMBERS.
CRR-JC SENT A MESSAGE TO RCAS-KF AND ADVISED C TO WAIT FOR A CALL.
C THANKED CRR-JC FOR ASSISTANCE, C SATISFIED.
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CRR-JC OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-JC GAVE C NAME, EXTENSION AND FILE NUMBER.

CRR-JC CLOSING FILE. @10/08-ZJC504N

*kk

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/09 AT 11:15 AM EST, SPOKE WITH C.

RCAS-KF ADVISED C THAT RCAS-KF SPOKE WITH THE SM AND THAT THE SM STATED THAT
THE FLUID LEAKED INTERNALLY INTO THE BRAKE BOOSTER. RCAS-KF ADVISED C THAT

THE DLRSHIP STATED THAT THE REPAIR WAS ALSO DOCUMENTED ON C'S R/O. C STATED
THAT C'S QUESTION TO NNA IS WHY THIS REPAIR WOULD BE NEEDED SO EARLY ON IN

THE LIFE OF THE VEH. C STATED THAT C WOULD LIKE A CAR FAX ON THE VEH. RCAS-KF
ADVISED C THAT THE C WOULD NEED TO OBTAIN THAT INFORMATION AS NNA DOES NOT
HAVE CAR FAX REPORTS AT NNA. C STATED THAT C IS REALLY CONCERNED WITH THE

ISSUE AND THAT C IS VERY UPSET. C STATED THAT C WOULD LOOK INTO THE ISSUE
FURTHER AND THAT C WOULD JUST LIKE C'S CONCERN DOCUMENTED IN THE SYSTEM.
RCAS-KF ASSURED C THAT C'S CONCERNS HAVE BEEN DOCUMENTED. C THANKED

RCAS-KF AND ENDED CALL.

RCAS-KF CLOSING FILE.

*

RCAS-KF NOTING FILE SYNOPSIS:

RCAS-KF NOTING THAT C CONTACTED NNA AS THE BRAKE MASTER CYLINDER ASSEMBLY WAS
REPLACED AND C WAS CONCERNED THAT THIS PART FAILED SO EARLY ON. RCAS-KF NOTING
THAT THE C STATED THAT THE C WOULD BE LOOKING INTO THE MATTER FURTHER AND JUST
WANTED C'S CONCERNS DOCUMENTED IN THE SYSTEM.

FILE CLOSED.

o @10/09-ZKF621N

CRR-DC RECEIVED CALL FROM C.

CRR-DC VERFIED NAME AND ADDRESS.

CRR-DC CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @10/09-ZDC161N
CLSD PM952 B16 CURTAIN AIRBAG NTB09-026 04/06/09 05/25/09 06/30/09 3808

C CALLED TO REPORT A SERIOUS PROBLEM WITH NISSAN VEH.

C STATES DOES HAVE A REFERENCE NUMBER AND STATES THE RCAS AGENT WAS NOT
HELPFUL AND WAS ABRUPT WITH C.

C STATES IF CRR-DC CAN NOT ASSIST, THEN C REQUESTS FOR A SUPERVISOR TO BE

IN CONTACT WITH C.

C STATES IS FRUSTRATED WITH THE SITUATION AND STATED IF NOTHING IS

RESOLVED, C WILL SEEK LEGAL COUNSEL.

CRR-DC INQUIRED IF C IS NOT SATISFIED WITH NNA'S FINAL DECISION.@10/09-ZDC161N

C STATED YES AND THAT THE BRAKE MASTER CYLINDAR WAS REPAIRED.

CRR-DC STATED THAT THERE WAS A SVC CAMPAIGN FOR BRAKE MASTER CYLINDAR HOWEVER

IT IS NOT SPECIFIC TO C'S VIN. @10/09-ZDC161N
C STATED RECEIVED A CAR FAX REPORT STATING THAT C'S VEH WAS INVOLVED IN AN
ACCIDENT.

CRR-DC ASSURED C THAT IF THE VEH WAS INVOLVED IN AN ACCIDENT, THERE WOULD

BE ATITLE TO THE VEH OF EITHER "BRANDED" OR "SALVAGED" AND NEITHER TITLE

HAS BEEN ADDED TO C'S VEH. @10/09-ZDC161N

C STATED WHEN REPAIRS WERE DONE BY SA, THE SA DID NOT EXPLAIN WHAT WAS DONE
ONLY STATING "ITS BEEN REPAIRED".

C STATED HAS MADE SEVERAL ATTEMPTS TO BE IN CONTACT WITH PAUL NEWTON TO NO
AVAIL. @10/09-ZDC161N

C STATED THIS HAS BEEN A NERVE RACKING EXPERIENCE AND C WANTS TO HAVE PEACE
OF MIND THAT THIS WILL NOT BE HAPPENING.

C STATED C'S VEH IS NEW AND IS SHOCKED TO KNOW THAT THIS REPAIR HAD TO BE DONE
SO EARLY INTO VEH OWNERSHIP. @10/09-ZDC161N

CRR-DC EMPATHIZED WITH C'S VEH CONCERNS AND STATED CAN SEND AN INTERNAL MSG
TO RCAS-KF WITH C'S REQUEST TO HAVE SA CONTACT C REGARDING VEH. @10/09-ZDC161N
CRR-DC PROVIDED C WITH CRR-DC'S NAME AND EXTENSION.
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C THANKED CRR-DC FOR C'S ASSISTANCE AND LISTENING PATIENTLY.

CRR-DC SENDING AN INTERNAL MSG TO RCAS-KF.

CRR-DC EXITING FILE. @10/09-ZDC161N

*kk

RCAS-KF SPOKE WITH SERVICE MANAGER PAUL NEWTON 10/09 AT 12:29 PM EST. RCAS-KF
ADVISED C THAT C CONTACTED NNA ONCE AGAIN AND THAT C WOULD LIKE TO SPEAK WITH
THE SM. SM STATED THAT THE C JUST CALLED THE DLRSHIP A COUPLE OF MINUTES AGO
AND SM WAS ADVISED THAT THERE WAS AN IRATE C ON THE PHONE. SM STATED THAT SM
WOULD CALL C RIGHT NOW AND SPEAK WITH C ON THE MATTER. RCAS-KF THANKED SM.

bl @10/09-ZKF621N
RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/12 AT 1:10 PM EST, NO VMX.
*********************88 @ 10/12_ZKF621N

CRR-JP RECEIVED CALL FROM C.

CRR-JP VERFIED NAME AND ADDRESS.

CRR-JP CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

NONE.

CRR-JP ADVISED CUSTOMER OF ANY OPEN RECALLS.

C STATES C WOULD LIKE ASSITSANC EIN GETTING TOUCH WITH THE DLR.ZJPOOON
@10/12-ZJPO0ON

C STATES C RECEIVED CALL FROM RCAS-KF. @10/12-ZJPOOON

C STATES C WA SRESPIONDING BUT DID NOT HEAR RCAS-JKF SAY ANYTHING.'
@10/12-ZJPO0ON

CRR-JP INQUIRED AS TO C'S BEST CONTACT TIMES FOR TODAY AND TOMMOROW.
C STATES C WOULD LIEK TO KNOW IF C'S WARRANTY WAS VALID AT ANOTHER DLR.
@10/12-ZJPO0ON

CRR-JP ADVISED C TAHTY C"S VEH IS STILL WITHIN COVERAGE. @10/12-ZJPOOON

CRR-JP PROVIDED C MICHEAL JORDAN NUISSAN CONTACT INFO. @10/12-ZJPOOON
@10/12-ZJPO0ON

C UNDERSTANDS. @10/12-ZJPOOON

CRR-JP SENDINIGN INTERNAL MESSAGE. @10/12-ZJPO0OON

CRR-JP EXITING FILE. @10/12-ZJPOOON

*kk

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/13 AT 11:27 AM EST, LEFT VMX.

*kk

RCAS-KF CALLED DLRSHIP, 10/15 AT 12:14 PM EST. RCAS-KF WAS ADVISED THAT SM
WAS NOT IN AT THE DLRSHIP.

o @10/15-ZKF621N

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/15 AT 1:53 PM EST, NO VMX.

ool @10/15-ZKF621N

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/16 AT 11:36 AM EST, NO VMX.

bl @10/19-ZKF621N

RCAS-KF CALLED C ON DAY/EVE NUMBER, 10/19 AT 9:37 AM EST, LEFT VMX.
RCAS-KF SENDING POSTCARD AND CLOSING FILE AS C HAS BEEN CONTACTED 3 TIMES WITH
NO RESPONSE.

ool @10/19-ZKF621N

CRR-VG RECEIVED POSTCARD REQUEST

CRR-VG SENT POSTCARD TO C.

CRR-VG EXITING FILE PENDING C'S RESPONSE. @10/22-ZVG588N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE



DATE: 8/10/2011
TIME: 11:09:17 AM

CUSTOMER.

DEALER ACTION:

SATISFIED: Y
CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY:  #
RESP DLR: 3808
IIR-DATE:  00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (Y/N)

RESP CAA: FERREIRA, KRISTY

PHONE 0000000000
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REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NT4C ROOT CAUSE SCSV SDDC
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
2 DATE: 10/09/09 USERID: ZDC161N
1 DATE: 10/22/09 USERID: ZVG588N
EFFECTIVE: 09/25/09 CHANGED BY
TRANS DATE: 00/00/00 CHECK REOUESTEI NO
PART#: CHECK ISSUED: NO

OPENED BY: ZEL799N
UPDATE BY: ZKF621N
UPDATE DATE: 10/22/09

CLOSE DATE: 10/19/09 MICROFILM: N
OLM: ROYSTER KAREN DOM:
OWNER FIRST: LANGUAGE E ENGLISH
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SC: NONE
VIN: 3N1AB61EL7L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 50600

NAME
STREET:

CITY: EAST WINDSOR IN SVC DATE: 04/21/07
ST/ZIP:  NJ VCAN: N RTL DLR: 3181 HALDEMAN NISSAN. INC.
DAY PH: PAID: 4 SVC DLR: 3181 HALDEMAN NISSAN, INC.
EVE PH: SUSP: 0 RESP DLR: 3181 HALDEMAN NISSAN, INC.
DLR PH: DENY: 0 REGION: 26 DIST: SL/SV/PT: 05 05 35
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: INDEPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: 14600 (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/23/09 XFER/RSPNSBLTY 26 05 S
CONTACT (S): FOLLOWUP DATE 01/05/10 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 01/06/10 DATANET (Y/N).  12/28/09
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
AD BRAKES YI OOW GOODWILL ASSISTANCE REQUEST
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
AD BRAKES YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 139000 ENGINE MOUNT (MOUNT/DAMPNER/BRACKET)
AG ENGINE MECHANICAL YI OOW GOODWILL ASSISTANCE REQUEST
OA VEHICLE CONCERNS 139000 ENGINE MOUNT (MOUNT/DAMPNER/BRACKET)

AG ENGINE MECHANICAL ZB BROKEN/CRACKED
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C. A.R. COMMENTS

FILE OPENED-ZSZ808N 12/23/2009

NO EMAIL @12/23-ZSZ808N

PREVIOUS FILE FOUND: NONE

CRR-SZ VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, MAIN AND ALTERNATE PHONE NUMB
CRR-SZ CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 11/10/08 03/31/09 3181

OPEN PM952 B16 CURTAIN AIRBAG NTB09-026 04/06/09 06/15/09 00/00/00

CRR-SZ ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEHICLE(S): 1 (NOT VERIFIED)

CRR-SZ RECEIVED CALL FROM C.

C STATED THAT C HAD BROUGH THE VEH AT 3181 HALDEMAN NISSAN, INC YESTERDAY.

C STATED THAT THE OTHER DAY C HAD NOTICED THAT THERE WAS GREEN FLUID THAT IS
LEAKING, THE VEH WAS IDLING AND BRAKE LIGHT WAS POPPING SPORATICALLY.

C STATED THAT THE DLRSHP ADVISED C THAT THE MASTER CYLINDER IS LEAKING
INTERNALLY AND C NEEDS TO PAY $600 FOR THE REPAIRS FOR THE PART.@12/23-ZSZ808N
C IS SEEKING ASSISTANCE FOR THE ISSUES WITH THE VEH.

CRR-SZ ADVISED C THAT THE FILE WOULD BE TRANSFERRED TO AN RCAS

AND THE RCAS WOULC BE INVESTIGATING C'S CONCERN AND WOULD

BE CALLING C BEFORE THE END OF THE NEXT BUSINESS DAY.

C THANKED CRR-SZ FOR ASSISTANCE, C SATISFIED.

CRR-SZ OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-SZ GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-SZ TRANSFERRING CALL TO RCAS. @12/23-ZSZ808N

* k% %

CRR-AO RECEIVED CALL FROM: C; PROVIDED FILE NUMBER

CRR-AO VERIFIED C'S NAME AND CHANGES ON C'S CONTACT INFO

C STATES THAT C WANTED TO ADD ANOTHER INFO ON THE VEH ISSUE.

C STATES THAT APPARENTLY, THE MOTOR MOUNT IS BAD AND THE VEH HAS 50000 MILES.
C STATES THAT THE ENGINE WAS REPLACED AT 35000 MILES AND C WANTED TO VERIFY IF
THE VEH MOTOR MOUNTS WERE REPLACED TOGETHER WITH THE ENGINE SINCE THE MOUNTS
SHOULD NOT HAVE FAILED SINCE IT HAD JUST BEEN 15000 MILES SINCE ENGINE
REPLACEMENT.

CRR-AO ADVISED C THAT CONCERN HAD BEEN PROPERLY DOCUMENTED.

CRR-AO ADVISED C THAT THE FILE IS ALREADY UNDER THE RESPONSIBILITY OF A
REGIONAL SPECIALIST WHICH IS THE BEST PERSON TO TALK TO ABOUT THE CONCERN.
CRR-AO ADVISED C THAT CRR-AO WILL SEND INTERNAL MESSAGE TO RESPONSIBLE
AGENT FOR THE REQUESTED CALL BACK

C THANKED CRR-AO FOR ASSISTANCE, C SATISFIED.

CRR-AO OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-AO GAVE C NAME, EXTENSION AND FILE NUMBERS.

CRR-AO SENDING INTERNAL MESSAGE TO RCAS-MM AND EXITING FILE. @12/28-ZA0O808N
il @12/28-ZMM816N

RCAS-MM REVIEWED AND DATANETTED FILE @12/28-ZMM816N

RCAS-MM CALLED 3181 HALDEMAN NISSAN, INC. AT 1:23 PM EST ON 12/28/09 AND

SPOKE TO SM-RANDY WARNER AND SM STATED THAT C NEEDS AN ENGINE MOUNT, SM STATED
THAT THERE WAS AN ENGINE PUT IN MARCH 2009 AND 16,000 MILES AGO. SM STATED
THAT THE OLD MOUNTS STAY ON THE VEH WITH THE ENGINE REPLACEMENT THE SM DOES
NOT GET NEW MOUNTS. SM STATED THAT C STATED THAT THIS ISSUE OF THE ENGINE
BANGING STARTED A FEW WEEKS. SM STATED THAT THERE WAS A RECALL ON THE MASTER
CYLINDER AND AT THE TIME THAT OF THE INSPECTION THE MASTER CYLINDER WAS FINE
AND NOW THE ISSUE HAS OCCURED. SM STATED THAT THE GRT WAS DECLINED. SM STATED
THAT C HAS NOT BEEN TO THE DLR IN ABOUT 16,000. SM STATED THAT C IS REFUSING

TO RETURN THE LOANER VEH AND THE DLR IS GOING TO HAVE TO REPORT THE LOANER
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STOLEN. SM STATED THAT THE FOM DECLINES ASSISTANCE AS C IS NOT WILLING TO PAY

FOR ANY REPAIRS AND IS NOT RETURNING THE LOANER. @12/28-ZMM816N
@12/28-ZMM816N
il @12/28-ZMM816N

RCAS-MM CALLED C ON DAY NUMBER AT 1:46 PM EST ON 12/28/09 AND RCAS ADVISED C
THAT RCAS HAS LOOKED INTO THIS AND WHEN AN ENGINE IS REPLACED THE MOTOR MOUNTS
ARE NOT. C STATED THAT THE DLR DID THE DAMAGE WHEN THE DLR REPLACED THE MOUNTS
RCAS ADVISED THAT IF THAT WAS THE CASE C WOULD OF FELT THE DAMAGE ALOT SOONER
THEN 16,000 MILES LATER. RCAS ADVISED THAT NNA WILL NOT BE PROVIDING

ASSISTANCE WITH THIS REPAIR. C STATED AND WHAT ABOUT THE OTHER ISSUE. RCAS
ADVISED C THAT NISSAN WILL NOT BE PROVIDING ASSISTANCE WITH THIS REPAIR AS C

IS OUT OF WARRANTY. C STATED THAT THIS IS A RECALL THOUGH, RCAS ADVISED THAT

C DID HAVE THE RECALL DONE AND C'S VEH WAS NOT AFFECTED. C STATED THAT C IS

NOT ACCEPTING THAT AND WILL NOT RETURN THE LOANER VEH. RCAS ADVISED THAT IS
SOMETHING THAT C NEEDS TO WORK OUT WITH THE DLR BUT AT THIS TIME THE SM HAS
TOLD RCAS THAT IF THE LOANER IS NOT RETURNED THEN THE DLR WILL BE REPORTING
THE VEH STOLEN. C STATED THAT C THOUGHT THAT THERE IS A LIFE TIME WARRANTY

WITH THE RECALL AND THE DLR NEVER TOLD C THAT IT WAS A ONE TIME SHOT. RCAS
ADVISED THAT RECALLS ARE NOT A LIFE TIME WARRANTY AND THAT THE RECALL DOES
NEED TO BE INSPECTED RIGHT AWAY AND NOT WHEN C THINKS IT IS FIT. C STATED

THAT C WOULD OF WAITED. C STATED THAT C WANTS TO SPEAK TO A RS RIGHT NOW. RCAS
ADVISED THAT RCAS CAN HAVE A RS CALL C BY THE END OF NEXT BUSINESS DAY. C
STARTED TO USE UNPROFESSIONAL LANGUAGE. RCAS ASKED C TO KEEP IT PROFESSIONAL
C STATED THAT C DID NOT RECEIVE NOTICE OF THE RECALL. RCAS ADVISED C THAT

NNA DID SEND C OUT A LETTER. C STATED THAT C DID NOT GET IT. C STATED THAT

NO ONE NOTIFIED C OF THE POLICY THAT THE RECALL IS A ONE TIME SHOT. RCAS
APOLOGIZED FOR THAT BUT THE RECALL IS NOT A LIFE TIME WARRANTY. C STATED THAT
THIS IS NOT OK WITH C AND C WANTS AN RS. RCAS ADVISED THAT AN RS WILL CALL C

BY THE END OF NEXT BUSINESS DAY. C STATED THAT C WILL CALL BACK EVERY 5 MINS

TILL C GET C'S WAY, C STATED THAT C IS NOT PAYING FOR ANYTHING. C

DISCONNECTED CALL @12/28-ZMM816N
RCAS-MM SENT ESCALATION AT 2:17 PM EST ON 12/28/09 @12/28-ZMM816N
b @12/29-ZSL991N

RS-SL CALLED C ON DAY NUMBER ON 12/29/09 AT 2:51PM EST. RS-SL LEFT VMX FOR C.
RS-SL CALLED C ON EVENING NUMBER ON 12/29/09 AT 2:52PM EST. RS-SL LEFT VMX.

e @12/29-ZSL991N
RS-SL SETTING FOLLOW UP FOR 12/31/09 PENDING CUSTOMER CALLBACK. @12/29-ZSL991N
] @12/31-ZMM816N

RCAS-MM RECEIVED A CALL FROM SM-RANDY WARNER AT 4:31 PM EST ON 12/30/09 AND
SM STATED THAT SM ADJUSTED PRICES FOR C AND C HAD THE REPAIRS AND SM IS SURE
THAT C LEFT THE DLR HAPPY. @12/31-ZMM816N

** @12/31-ZMM816N

SR-VH CALLED C ON DAY NUMBER AT 11:21AM EST ON 12/31/09 AND LEFT VMX FOR C TO
CONFIRM VEH HAS BEEN REPAIRED. SR ADVISED C TO CALL BACK F C HAS ANY FURTHER

QUESTIONS OR CONCERNS. @12/31-ZVHO38N
SR-VH CALLED C ON EVENING NUMBER AT 11:22AM EST ON 12/31/09 AND LEFT MESSAGE
WITH PERSON FOR C TO CALL SR BACK. @12/31-ZVHO38N

*kk

SR-VH NOTES NO VMS HAS BEEN RECEIVED FROM C. SR NOTES FILE CAN BE CLOSED.
@01/06-ZVHO38N

f @01/06-ZMM816N

RCAS-MM UPDATING TREAD ACT @01/06-ZMM816N

RCAS-MM CLOSING FILE AS C CALLED ASKING FOR ASSISTANCE WITH MASTER CYLINDER
AND THE MOTOR MOUNT. RCAS TALKED TO SM AND MS TALKED TO FOM AND FOM DECLINED
ASSISTANCE @01/06-ZMM816N
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SPECIAL REMARKS:
DEALER INSTRUCTIONS:
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: NT3B ROOT CAUSE SNFA
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3181 EFFECTIVE: 12/23/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZSZ808N
HISTORY: UPDATE BY: ZMM816N
SVC CALL#: UPDATE DATE: 01/06/ 10
CLOSE: Y (Y/N) CLOSE DATE: 01/06/10 MICROFILM: N
RESP CAA: MERCER. MICHELLE OLM: ROYSTER KAREN DOM: DEVEREAUX JOHN T

PHONE 0000041592 OWNER FIRST: LANGUAGE E ENGLISH
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SC: ONE CONTRACT
VIN: 3N1AB61E77L [ Y
YR/MDL: 2007.0 ~ SEN MILEAGE: 79300

NAME
STREET:

CITY: WARTRACE IN SVC DATE: 10/30/06
ST/zIP: TN VCAN: Y RTLDLR: 3964 HARTS CHAPEL NISSAN
DAY PH: PAID: 5 SVC DLR: 5132  VICTORY NISSAN SOUTH
EVE PH: SUSP: 0 RESP DLR: 5132  VICTORY NISSAN SOUTH
DLR PH: DENY: 0 REGION: 34  DIST: SL/SV/IPT: 04 04 34
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 9
VEHICLE MAINTAINED BY: VICTORY NISSAN SOUTH
OUTSIDE WARRANTY BY (B) MONTHS: 9 MILES: 41000  (PT) MONTHS: MILES: 17000
ORIG CODE: CT 11 OPEN DATE: 07/06 /10 XFER/RSPNSBLTY: 34 04 S
CONTACT (S): FOLLOWUP DATE 07/29/10 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 07/29/10 DATANET (Y/N):  07/08/10
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)
AD BRAKES YI OOW GOODWILL ASSISTANCE REQUEST
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

AD BRAKES YX POOR OR IMPROPER OPERATION
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C. A.R. COMMENTS

FILE OPENED-ZGC913N 07/06/2010

PREVIOUS FILES FOUND:

RELATED: NONE

UNRELATED: 6781402

CRR-GC VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, MAIN AND ALTERNATE PHONE #
CRR-GC UPDATED OWNER'S INFORMATION: N/A

CRR-GC CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE
PREVIOUS NISSAN/INFINITI VEH: N/A

CRR-GC RECEIVED CALL FROM: C

C STATED HAS 2007 SENTRA AND HAS RECALL FOR BRAKE MASTER CYLINDER

C STATED TOOK THE VEH AND THE RECALL WAS PERFORMED

C STATED HAVING ISSUE THE BRAKE MASTER CYLINDER RIGHT NOW @07/06-ZGC913N
C STATED THE VEH WAS DIAGNOSED AT THE DLRSHP ON FRIDAY LAST WEEK

C STATED THE NAME OF THE DLRSHP IS 5132 VICTORY NISSAN SOUTH

C STATED THE NAME OF THE SERVICE ADVISOR IS PATRICK @07/06-ZGC913N

C STATED THE COST OF THE REPAIR IS $ 427 FOR THE PART AND $ 85 /HOUR FOR THE L
C STATED CALLING REQUESTING FOR ASSISTANCE FROM NISSAN TO COVER THE COST OF TH
REPAIR SINCE THIS HAS BEEN A RECALL FOR THE VEH @07/06-ZGC913N
CRR-GC ADVISED ABOUT THE PREVIOUS RECALL FOR THE VEH

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067 06/28/08 00/00/00 1

CRR-GC INFORM C THAT FILE WILL BE TRANSFERRED TO RCAS FOR EVALUATION
CRR-GC INFORM C WILL BE CONTACTED BEFORE THE END OF THE NEXT BUSINESS DAY
CRR-GC TRNSFERRING FILE TO RCAS

C THANKED CRR-GC FOR ASSISTANCE, C SATISFIED.

CRR-GC OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-GC GAVE NAME, EXTENSION AND FILE NUMBER.

CRR-GC LEAVING FILE OPEN @07/06-ZGC913N

*k%k

RCAS-FR ASSISTING WITH FILE.

RCAS-FR DATANETTED FILE TO DLRSHIP ON 07 JULY 2010 AT 4:38 PM EST.

*k%k

RCAS-FR ATTEMPTED TO CONTACT C ON 07 JULY 2010 AT 4:38 PM EST ON DAY PHONE
NUMBER 931 580 4456.

RCAS-FR SPOKE WITH C. @07/07-ZFR263N

C STATES THAT C WANTS THE ISSUE DEALT WITH IMMEDIATLEY, AS C CANNOT DRIVE C'S
VEH.

RCAS-FR APOLIGIZED FOR HOW C IS FEELING, AND ASSURED C THAT RCAS IS DILIGENTLY
WORKING ON THE FILE.

RCAS-FR ADVISED THAT RCAS-SP HAS RECEIVED THE FILE AND IS CURRENTLY REVIEWING
THE FILE, AND WILL F/U WITH C BY NO LATER THAN 09 JULY 2010.

RCAS-FR OFFERED FILE NUMBER AND CONTACT INFORMATION FOR RCAS-SP.

RCAS-FR THANKED C, AND DISCONNECTED THE CALL.

ok @07/07-ZFR263N
RCAS-FR EXITING FILE. @07/07-ZFR263N
b @07/07-ZFR263N

--- @07/08-ZJL437N
RS-JL ASSISTING WITH FILE ON 07/08/10.

RS NOTES RCAS-SP IS OUT OF THE OFFICE TODAY. @07/08-ZJL437N
RS-JL CONTACTED SA-PATRICK AT 5132 VICTORY NISSAN SOUTH AT 2:15PM EST
07/08/10. @07/08-ZJLA37N

SA STATED SM IS IN CLASS TODAY.
SA STATED THERE IS A LEAK AT THE END OF THE BRAKE BOOSTER. @07/08-ZJL437N
SA STATED C IS A DECENT/CONSISTENT SVCING CUSTOMER.
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SA STATED SA WILL GET THE PRICE AND THEN REVIEW GOODWILL WITH THE SM.

SA STATED SA WILL CALL RS BACK.

RS ASKED SA IF SA COULD SEE ANY OTHER NISSANS OWNED BY C IN THE DLR'S SYSTEM,
SA STATED NO.

--- @07/08-ZJL437N
kkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkkhkkkhkkkkkkk

CRR-VI RECEIVED INBOUND CALL FROM C @07/08-ZVI566N

CRR-VI VERIFIED THAT NO CONTACT INFORMATION HAS CHANGED. @07/08-ZVI566N
C STATES C HAS NO WAY OF GETTING AROUND FOR PERSONNAL USE AND HAD BEEN
WITHOUT VEH FOR SOMETIME. @07/08-ZVI566N

CRR-VI ADVISED C IF DLR HAD PROVIDED LOANER, C STATED NO @07/08-ZVI566N
CRR-VI ADVISED C THAT C HAS RB POLICY ON FILE AND IF C HAD BEEN IN CONTACT

C STATES RBPOLICY WILL WILL NOT PROVIDE RENTAL @07/08-ZVI566N

CRR-VI ADVISED C WILL BE SENDING IN REQUEST FOR RENTAL ASSISTANCE

CRR-VI SENDING INTERNAL MSG TO RS-JL

CRR-VI LEAVING FILE OPEN @07/08-ZVI566N

@07/08-ZVI566N @07/08-ZVI566N

wkRRRRRRE @07/13-ZSP905N

RCAS-SP NOTING NO FOLLOW UP FROM THE DLR WITH THE COSTS OF THE REPAIRS.
*kkkkkkkkkkkkkkkk @07/13_ZSP905N

RCAS-SP NOTING OUT OF OFFICE 07/02/10 TO 07/13/10 DUE TO VACATION.

RCAS-SP CALLE DLR 5132 VICTORY NISSAN SOUTH SM-EDD PHILLIPS 07/13/10 AT 11:09
AM EST AND SM WAS NOT AVAILABLE. RCAS-SP SPOKE TO SA-PATRICK AS SM IS NOT
AVAILABLE. SM STATES $219.37 FOR PART AND $77.00 FOR LABOUR PER HOUR AT .9
HOURS. @07/13-ZSP905N

SA STATES THAT C IS A GOOD C TO THE DLR. @07/13-ZSP905N

SA STATES TO SPEAK TO SM. @07/13-ZSP905N

RCAS-SP REQUESTED TO BE TRANSFERRED TO SM @07/13-ZSP905N
RCAS-SP SPOKE TO SM AND SM AGREES THAT C IS A GOOD C TO THE DLR.

SM STATES THAT IT IS DEFECT AND NNA SHOULD PAY FOR THE REPAIRS, NOT THE DLR.

s — @07/13-ZSP905N
RCAS-SP SUBMITTED GOODWILL REQUEST TO FOM-AM 07/13/10 AT 11:29 AM EST
Fkokkkdok ko ko kkok @07/13-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 11:29 AM EST 07/13/10 AND SPOKE TO C
AND ADVISED THAT THE CASE IS BEING REVIEWED BY THE REGION AND WILL CALL C

07/15/10 @07/13-ZSP905N

C STATES THAT THE DLR WILL NOT PAY FOR THE RENTAL. @07/13-ZSP905N
RCAS-SP ADVISED THAT C HAS THE RENTAL FOR 5 DAYS MAX AT $35.00 @07/13-ZSP905N
C UNDERSTOOD @07/13-ZSP905N

C ASKED WHEN WILL A DECISION BE MADE? @07/13-ZSP905N

RCAS-SP ADVISED HOPING BY THE END OF THIS WEEK @07/13-ZSP905N

C UNDERSTOOD @07/13-ZSP905N

o @07/13-ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/14/10 PENDING FEEDBACK FROM FOM
RCAS-SP RECEIVED FEEDBACK FROM FOM ASKING IF DLR WOULD BE WILLING TO PUT IN

20% COVERAGE @07/14-ZSP905N

RCAS-SP FORWARDED TO SM AND RECEIVED FEEDBACK FROM SM STATING THAT SM FEELS
THAT NNA SHOULD COVER 100% @07/14-ZSP905N

RCAS-SP FORWARDED TO FOM-AM AND ASKED FOR A FINAL DECISION ON THE CASE
07/14/10 @07/14-ZSP905N

b @07/14-ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/15/10 PENDING FOM FEEDBACK AND TO CALL C
RCSA-SP RECEIVED INTERNAL MESSAGE FROM FOM-AM STATING THAT NNA WILL COVER THE
REPAIRS FOR C @07/15-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 02:54 PM EST 07/15/10 AND SPOKE TO C

RCAS-SP ADVISED C THAT NNA WILL BE COVERING THE REPAIR AND WILL CALL C
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07/19/10 TO FIND OUT WHEN C'S APPT IS @07/15-ZSP905N

C UNDERSTOOD @07/15-ZSP905N

o @07/15-ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/19/10 TO CALL C @07/15-ZSP905N

@07/19-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 02:43 PM EST 07/19/10 AND RCAS-SP ENDED
CALL AS NO ONE CAME ONT HE LINE WHEN THE CALL WAS ANSWERED  @07/19-ZSP905N
RCAS-SP CALLED C'S EVENING NUMBER AT 02:44 PM EST 07/19/10 AND LEFT VMX

*kkkkkkkkkkkkkkkkkk @07/19_ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/21/10 TO CALL C @07/19-ZSP905N
ikl @07/20-ZSP905N

RCAS-SP RECEIVED VMX FROM C 07/19/10 AT 05:05 PM EST REQUESTING CALL BACK
TO EVENING NUMBER @07/20-ZSP905N

RCAS-SP CALLED C'S EVENING NUMBER AT 08:26 PM EST 07/20/10 AND LEFT VMX
*kkkkkkkkkkkkkkkkkkkkkkkkkkkk @ 07/20_28 P905 N

CRR-MM RECEIVED CALL FROM: C, PROVIDED FILE NUMBER.

CRR-MM VERIFIED C'S NAME AND CHANGES ON C'S CONTACT INFORMATION.

C STATED:

C WOULD LIKE TO SPEAK WITH RCAS-SP

CRR-MM ADVISED C THAT C MAY RECEIVE A VMX BUT CRR-MM WILL TRANFSER C
CRR-MM PROVIDED C WITH RCAS #

CRR-MM OFFERED FURTHER ASSISTANCE, C DECLINED

CRR-MM TRANSFERRED C

CRR-MM SENT INTERNAL MESSAGE

CRR-MM EXITING FILE

*Ex @07/20-ZMM260N

RCAS-SP RECEIVED VMX FROM C 07/20/10 AT 09:46 AM EST REQUESTING CALL BACK
@07/20-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 01:35 PM EST 07/20/10 AND LEFT VMX
kkkkkkkkkkkkkk @07/20_ZSP905N

CRR-PA RECEIVED A CALL FROM C.

C GAVE FILE NUMBER.

C STATED THAT THERE ARE NO CHAGES ON C'S CONTACT INFORMATION.

C IS RETURNING RCAS CALL.

C WANTS TO TALK TO RCAS.

C STATED THAT THERE ARE NO CHAGES ON C'S CONTACT INFORMATION.

CRR-PA OFFERD TO SEND AN INTERNAL MESSAGE TO RCAS INFORMING RCAS OF C'S CALL
CRR-PA OFFERD TO XFER CALL TO RCAS EXTESION BUT INFORMED C

THAT C MIGHT BE ROUTED TO VMX AND THAT C MAY JUST LEAVE A MESSAGE.

C UNDERSTOOD. @07/20-ZPA012N

CRR-PA OFFRED NUMBER Tl RCAS C STATED THAT C HAS NUMBER. @07/20-ZPA012N
CRR-PA OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-PA GAVE C NAME, EXTENSION ,AND FILE NUMBER.

CRR-PA XFERD CALL RO EXTENSSION OF RCAS,

CRR-PA LEAVING FILE. @07/20-ZPA012N

ARk @07/21-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 01:34 PM EST 07/21/10 AND SPOKE TO C
C STATES APPT IS ON 07/23/10 AT 8:30 AM CST @07/21-ZSP905N

RCAS-SP ADVISED THAT WILL CALL C 07/23/10 AND DLR THAT DAY C UNDERSTOOD
kA @07/21-ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/23/10 TO GET AN UPDATE FROM THE DLR AND
CALLC @07/21-ZSP905N

kkkkkkkkkkkkkkkkkkkkkhkkkhkk @ 07/23_28 P905 N

RCAS-SP CALLED DLR 5132 VICTORY NISSAN SOUTH SM-EDD PHILLIPS 07/23/10 AT
10:44 AM EST AND SM STATES WILL BE ANOTHER FEW HOURS. @07/23-ZSP905N
SM STATES VEH WILL BE READU TODAY @07/23-ZSP905N
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RCAS-SP CALLED C'S DAYTIME NUMBER AT 11:01 AM EST 07/23/10 AND SPOKE TO C
RCAS-SP ADVISED C OF WHAT SM ADVISED @07/23-ZSP905N

C STATES THAT C WILL PICK UP THE VEH TODAY @07/23-ZSP905N

RCAS-SP ADVISED C WILL CALL C 07/26/10 FOR REPAIR SATISFACTION @07/23-ZSP905N
C UNDERSTOOD @07/23-ZSP905N

(Frrrx @07/23-ZSP905N

RCAS-SP MOVING FOLLOW UPDATE TO 07/26/10 TO CALL C FOR REPAIR SATISFACTION
@07/23-ZSP905N

RCAS-SP CALLED C'S DAYTIME NUMBER AT 10:28 AM EST 07/26/10 AND LEFT VMX
RCAS-SP CALLED C'S EVENING NUMBER AT 10:29 AM EST 07/26/10 AND LEFT VMX
@07/26-ZSP905N

*kkkkkkkkkkkkkkkkk @07/26_ZSP905N

RCAS-SP MOVING FOLLOW UP DATE TO 07/29/10 TO CALL C @07/26-ZSP905N
RCAS-SP RECEIVED VMX FROM C 07/26/10 AT 11:29 AM EST REQUESTING CALL BACK
TO EVENING NUMBER @07/26-ZSP905N

RCAS-SP CALLED C'S EVENING NUMBER AT 11:16 AM EST 07/29/10 AND SPOKE TO C

C STATES THAT C REPAIRED THE VEH AND VEH IS OPERATING WELL FOR C@07/29-ZSP905N
RCAS-SP VERIFIED THAT C HAS CONTACT INFORMATION, C STATES C DOES

RCAS-SP ADVISED C THAT C WILL BE RECEIVING A SURVEY AS A RESULT OF THIS CASE
AND ANY FEEDBACK IS HELPFUL @07/29-ZSP905N

RCAS-SP THANKED AND ENDED CALL

A, @07/29-ZSP905N

@07/29-ZSP905N

FILE SUMMARY: @07/29-ZSP905N

C CALLED IN FOR BRAKEMASTER CYLINDER GOODWILL @07/29-ZSP905N
07/29/10 GOODWILL APPROVED AND VEH REPAIRED, C SATISFIED @07/29-ZSP905N
RCAS-SP UPDATING TREAD AND CLOSING FILE @07/29-ZSP905N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:


mailto:C@07/29-ZSP905N

DATE: 8/10/2011
TIME: 11:09:17 AM

SATISFIED: Y
CALLBACK: (YIN) #
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 5132
IR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: PERSAD, SHENA
PHONE 0000047162
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CONTACT(S):
ACTION CODE: NT1B ROOT CAUSE SNFA
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 07/06/10 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEIL NO
PART#: CHECK ISSUED: NO
OPENED BY: ZGC913N
UPDATE BY: ZSP905N
UPDATE DATE: 07/30/10
CLOSE DATE: 07/29/10 MICROFILM: N

OLM: ROYSTER KAREN
OWNER FIRST:

DOM:
LANGUAGE E ENGLISH
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CONSUMER AFFAIRS
CA6861040 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:17 AM
NAME _ VIN: MODEL YEAR: 2007.0
IN SCV DATE: 10/30/2006 MAKE:
MODEL LINE: SEN
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
10/30/2006 10/30/2011 75.000  4/21/2008

0 NN %4 TN
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: B | PLAN TYPE:
PLAN TERM: | | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 10/30/06 | EFFECTIVE:
EXPIRES: 10/30/11 MILES: 75,000 | EXPIRES: MILES:
CANCEL. 04/21/08 MILES: 34,169 | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 5/20/2008 | TRANSACTION
PRINTED: 11/03/06 | PRINTED:
DEALER NO: 3964 STATE: TN | DEALER NO: STATE:
|

DEALER NAME HARTS CHAPEL NISSAN DEALER NAME

+
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SC: NONE
VIN: 3N1AB61EXSL [ Y
YR/MDL: 2008.0 ~ SEN MILEAGE: 33000
IN SVC DATE:  09/18/08

NAME
STREET:
CITY: ABINGDON

ST/ZIP: MD VCAN: N RTLDLR: 3619  CARMAX NISSAN/WHITE MARSH
DAY PH: PAID: SVC DLR: 11026 BEL AIR NISSAN
EVE PH: SUSP: RESP DLR: 11026  BEL AIR NISSAN
DLR PH: DENY: REGION: 26  DIST: SL/SV/IPT: 15 15 45
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/00/00 EMAIL: 08/30/10
FIRE: N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: ~ NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: SELF-MAINTAINED
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CE 11 OPEN DATE: 08/31/10 XFER/RSPNSBLTY: 26 15 S
CONTACT (S): FOLLOWUP DATE 09/15/ 10 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 09/17/10 DATANET (Y/N):  09/17/10
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
oc NISSAN DEALER ISSUES 223500 VEHICLE MAINTENANCE (NISSAN)

BF NSN DEALER SERVICE DEPT. ZR GENERAL INOQUIRY
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C. A.R. COMMENTS

FILE OPENED-ZLROOON 08/31/2010

*************EMAI L F I LE LOGG ED**************

PREVIOUS RELATED FILES FOUND: NONE

PREVIOUS UNRELATED FILES FOUND: NONE

EMAIL ADDRESSED TO: NNACONSUMERAFFAIRS@NISSAN-USA.COM

METHOD OF CONTACT: EMAIL ID NO.: 2001760427

DATE RECEIVED: 8/30/10 CREATED: 8/31/10

CRR-LR VERIFIED C'S NAME, ADDRESS AND VIN

C DID NOT PROVIDE MILEAGE, PHONE NUMBER AND RESPONSIBLE DLR

CRR-LR UPDATED THE OWNER DATA BASE (EMAIL)

CRR-LR CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: ONE

OPEN PM952 B16 CURTAIN AIRBAG NTB09-026 04/06/09 06/15/09 00/00/00

C'S EMAIL READS:

"I RECENTLY TOOK MY SENTRA TO A DEALER FOR A PROBLEM | WAS

HAVING AND WAS TOLD THE ENGINE NEEDED TO BE REPLACED. | HAD @08/31-ZLR0OOON
THE REPAIR WORK DONE, BUT WHEN I PICKED UP THE VEHICLE IT WAS

BEHAVING EXACTLY AS IT HAD BEFORE THE REPAIR. | WAS THE TOLD

THAT IT WAS DUE TO A FAULTY BREAK BOOSTER HAVING A VACUUM

LEAK. 1 AM CONCERNED THAT THE INITIAL ENGINE REPLACEMENT WAS

NOT NEEDED, AND WHETHER IT WAS EVEN DONE. IS THERE A WAY | CAN

VERIFY THAT THE CAR HAS A DIFFERENT ENGINE. | DO NOT WISH TO

PROVIDE THE DEALER'S NAME AT THIS TIME AS | AM NOT SURE THAT

THEY DID ANYTHING WRONG AND THEY WERE QUITE COURTEOUS TO ME.

PLEASE HELP."

CRR-LR'S RESPONSE TO C: @08/31-ZLROOON

THANK YOU FOR CONTACTING NISSAN NORTH AMERICA, INC. REGARDING

YOUR CONCERN WITH YOUR 2008 SENTRA. WE APOLOGIZE FOR ANY

INCONVENIENCE THIS SITUATION MAY HAVE CAUSED YOU.

SO THAT WE MAY EXPEDITE YOUR INQUIRY AND PROVIDE YOU THE BEST

SERVICE, PLEASE SEND US THE FOLLOWING ADDITIONAL INFORMATION: @08/31-ZLRO0ON
ENGINE ID NUMBER

YOU MAY SEND THIS INFORMATION TO US IN WRITING OR YOU ARE

WELCOME TO CALL US AT 1 800 647 7261.

FILE # 6919056 HAS BEEN CREATED TO DOCUMENT YOUR INQUIRY. PLEASE
REFERENCE THIS FILE NUMBER WHEN YOU WRITE OR CALL. WHEN WE

RECEIVE THE REQUESTED INFORMATION FROM YOU, WE WILL ASSIST

YOU WITH YOUR REQUEST.

WE LOOK FORWARD TO HEARING FROM YOU SOON. YOUR SATISFACTION

IS IMPORTANT TO US!

CRR-LR CLOSING FILE PENDING FURTHER CONTACT FROM C @08/31-ZLROOON
kkkkkkkkkkk

CRR-DE RE-OPENED FILE

CRR-DE VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, PHONE NUMBERS.

CRR-DE CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND:1

OPEN PM952 B16 CURTAIN AIRBAG NTB09-026 @09/15-ZDE273N

CRR-DE ADVISED C OF RECALL STATUS.

PREVIOUS NISSAN/INFINITI VEH(S):

CRR-DE RECEIVED CALL FROM C.

C STATED THAT C JUST WANTED TO KNOW IF THE ENGINE REPLACEMENT WAS REALLY
NECESSARY CAUSE THE VEH DID THE SAME THING WHEN C TOOK THE VEH BACK FROM THE
DLR.

C STATED THAT THIS HAPPENED ON THE BEGINNING OF AUGUST (AROUND THE 5TH) AND
WHEN C FELT THAT THE VEH IS DOING THE SAME THING, C IMMEDIATELY TOOK THE VEH


mailto:NNACONSUMERAFFAIRS@NISSAN-USA.COM
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BACK TO THE DLR AND WAS TOLD THAT THE PROBLEM WAS ABOUT A FAULTY BRAKE BOOSTER
C STATED EVERYTHING WENT OKAY WHEN REPAIR FOR THE BRAKE BOOSTER WAS DONE.

C STATED THAT C COULDN'T REMEMBER THE NAME OF THE S.A.

C STATED THAT C DIDN'T WANT TO HARM ANYONE FROM THE DLR CAUSE DLR HAD BEEN
VERY NICE TO C.

CRR-DE ADVISED C THAT FILE WILL BE TRANSFERRED TO RCAS

AND WILL BE GIVEN A CALLBACK BEFORE THE END OF THE NEXT @09/15-ZDE273N
BUSINESS DAY. C AGREED.

C THANKED CRR-DE FOR ASSISTANCE, C SATISFIED.

CRR-DE OFFERED FURTHER ASSISTANCE, C DECLINED. @09/15-ZDE273N
kkkkkkkkkkkkkkk

RCAS-MC CONTACTED DLR ON 09/16/10 AT 01:53PM EST. ADVISED SERVICE MANAGER
DARRYL NOT AVAILABLE; NOR ANYONE FROM SERVICE DEPARTMENT @09/17-ZMC514N
*kkkkkkkkkkkkkk

RCAS-MC CONTACTED DLR ON 09/17/10 AT 08:46AM EST. SPOKE TO SERVICE ADVISOR

SA STATES CHECK ENGINE LIGHT WAS ON AND ENGINE WAS REPLACED.

SA STATES THERE WAS SLUDGE IN THE ENGINE AND WAS A CUSTOMER PAY REPAIR.

SA STATES SECOND ENGINE LIGHT CAME ON AND THE BRAKE BOOSTER WAS LEAKING
INTERNALLY AND THE BRAKE MASTER CYLINDER AS WELL. NOT RELATED TO ENGINE.
*kkkkkkkkkkkkkk

RCAS-MC CONTACTED C AT DAY NUMBER ON 09/17/10 AT 09:18AM EST. SPOKE TO C

C STATES THE VEH DID THE EXACT SAME THING WHEN C LEFT THE DLR. THE VEH CONKED
OUT AND THE CHECK ENGINE LIGHT CAME BACK ON. @09/17-ZMC514N

C STATES C FINDS THE SITUATION STRANGE THAT C EXPERIENCED THE EXACT SAME
SYMPTOM IMMEDIATELY AFTER THE ENGINE REPAIR.

RCAS-MC ADVISED C THAT THE DLR HAS CLAIMED THE ENGINE REPLACEMENT AND THE
BRAKE BOOSTER REPAIR WERE NOT RELATED. RCAS-MC ADVISED C THAT THE ENGINE HAD
SLUDGE AND NEEDED TO BE REPLACED. EVEN BY CHANCE THE SLUDGE IN ENGINE WAS NOT
THE ORIGINAL CAUSE OF THE SYMPTOMS C WAS EXPERIENCING, THE ENGINE STILL NEEDED
TO BE REPLACED DUE TO THE SLUDGE BUILD UP.

C UNDERSTOOD

RCAS-MC ADVISED C IF C HAS ANY FURTHER QUESTIONS TO CONTACT NNA BACK ANY TIME
C UNDERSTOOD

**EILE SUMMARY:

C CONTCATED NNA SEEKING AN ANSWER TO WHETHER C DID REQUIRE AN ENGINE

REPAIR SINCE C EXPERIENCED THE SAME PROBLEM AFTER THE REPAIR. DLR WAS CONTACTE
AND ADVISED C HAD SLUDGE IN ENGINE AND C PAID FOR ENGINE. RCAS-MC ADVISED C
THAT THERE WAS SLUDGE IN THE ENGINE AND NO MATTER WHAT THE SYMPTOMS WERE, THE
ENGINE NEEDED TO BE REPLACED AS ENGINE CAN NOT RUN WITH SLUDGE.

*kk

RCAS-MC VERIFIED CORRECT TREAD CODE

RCAS-MC CLOSING FILE @09/17-ZMC514N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:



DATE: 8/10/2011
TIME: 11:09:17 AM

SATISFIED: Y
CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: #:
RESP DLR: 11026
IIR-DATE: 00/00/00
3RD PRTY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (YIN)
RESP CAA: BAESSO, KEVAN
PHONE 0000041668

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6919056N
CUSTOMER ASSISTANCE REQUEST Page 205
REQUESTED BY: corneb2

CONTACT(S):
ACTION CODE: NE8F ROOT CAUSE SCIN
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
1 DATE: 09/15/10 USERID: ZDE273N
0 DATE: 00/00/00 USERID:
EFFECTIVE: 08/31/10 CHANGED BY
TRANS DATE: 00/00/00 CHECK REQUESTEI NO
PART#: CHECK ISSUED: NO

OPENED BY: ZLROOON
UPDATE BY: ZMC514N
UPDATE DATE: 09/17/10

CLOSE DATE: 09/17/10 MICROFILM: N
OLM: ROYSTER KAREN DOM: HARDING JOE
OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

CA6940970N

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 206
REQUESTED BY: corneb2
SC: NONE
NAME VIN: 3N1AB61EO7L Y
STREET: YR/MDL: 2007.0 SEN MILEAGE: 50000
CITY: LAWTON IN SVC DATE: 05/01/07
ST/ZIP: OK VCAN:; N RTL DLR: 3504 NISSAN OF FAIRFIELD
DAY PH: ” PAID: SVC DLR: 3312 DAN MULLINS NISSAN
EVE PH: SUSP: RESP DLR: 3312 DAN MULLINS NISSAN
DLR PH: _ DENY: REGION: 44 DIST: SL/SV/PT: 05 05
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI X MILES # NISSAN/INFINIT! VEHICLES:
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 09/24/10 XFER/RSPNSBLTY: 32
CONTACT (S): FOLLOWUP DATE 10/07/10 DATANET (Y/N):
SEVERITY: 9 CLOSE DATE: 10/08/10 DATANET (Y/N): 10/11/10

CONCERN AND CATEGORY

OF
AZ

NNA., INC. ISSUES 208500
NISSAN PRODUCT INQUIRIES VG

SUBCATEGORY AND SYMPTOM

SENTRA
PROVIDED RECALL INFORMATION

35

1

05

1

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6940970N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 207
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZKF941N 09/24/2010

NO PREVIOUS FILES FOUND.

ET-KF VERIFIED C'S NAME, ADDRESS, VIN#, MILEAGE, DAY/EVE#, AND RSP. DLR.

ET-KF CHECKED FOR RECALLS/CAMPAIGNS/UPGRADES AND FOUND:

CLSD PM813 SENTRA BR-MSTR CYL NTB08-067

CLSD PM952 B16 CURTAIN AIRBAG NTB09-026

- @09/24-ZKF941N

C / INDEPENDENT AUTO SHOP IS WORKING ON THE VEH. C HEARD THE MSTR CYL WAS
UNDER RECALL, & ET-KF CONFIRMED. C WANTS TO KNOW HOW TO GET PART TO FIX VEH,

& HAVE THE PART COVERED UNDER THE RECALL. ET-KF TOOK C'S INFORMATION AND TOLD
C THAT MATTER WOULD BE LOOKED INTO, AND WOULD TRY TO GET BACK W C ASAP.

C SATISFIED. ET-KF ENDED CALL. @09/24-ZKF941N

- @09/24-ZKF941N

ET-KF REVIEWED W ARBS-BG & ARBS-TJ AND WAS DETERMINED THAT THE C NEEDS TO
TAKE THE CAR / PART TO DLR AND HAVE THEM HANDLE THE MATTER. ET-KF IS GIVING
@09/24-ZKF941N

THE PHONE NUMBER / CONTACT INFO TO ARBS-TJ TO CONTACT THE C.

FILE WILL BE CLOSED FOLLOWING RETURN CALL. @09/24-ZKF941N

ARBS TJ PHONE EDDIE CORTIS SHOP 580-353-3800 @09/24-ZTJ117N

TALK WITH HARRY ADVISED THAT C BY THE NAME OF GLORA ROSS @09/24-ZTJ117N
BROUGHT VEHICLE IN STATING THAT WHEN C WENT TO BRAKE THE BRAKE PEDAL

WENT TO THE FLOOR.

HARRY STATES THAT BRAKE FLUID WAS LOW AND THERE WAS BRAKE FLUID LEAKING

OUT OF THE BACK MASTER CYLINDER.

HARRY STATES THAT VEHICLE WAS TAKEN TO NISSAN DEALER DAN MULLINS

9/23/10 AND THE REMOVED ALL THE WHEELS AND TEST DROVE THE VEHICLE AND FOUND
NO PROBLEM. HARRY STATES THAT VEHICLE IS CURRENTLY AT EDDIE CORTIS.

ARBS TJ ADVISED HARRY TO PROVIDE C WITH CA FILE NUMBER 6940970

AND PROVIDED ET-KF DIRECT CONTACT NUMBER FOR C TO CONTACT ET-KF.@09/24-ZTJ117N
ARBS TJ FORWARD FILE TO ET KF FOR FURTHER HANDLING. @09/24-ZTJ117N
*kkkkkkkkk

ET-AM CALLED TO INTRODUCE AND ADVISE ET-AM WORKING CASE. NO ANSWER/NO ANSWER
MACHINE TO LEAVE VMX. ET-AM WILL TRY AGAIN TOMORROW TO CONTACT C.
@10/04-ZAM999N

kkkkkkkkkkkkkk

ET-AM CALLED TO INTRODUCE AND ADVISE ET-AM WORKING CASE. NO ANSWER/NO ANSWER
MACHINE TO LEAVE VMX. ET-AM WILL TRY AGAIN CALLED #2. @10/05-ZAM999N
*kkkkkkkkkkkkk

ET-AM CALLED TO INTRODUCE AND ADVISE ET-AM WORKING CASE. NO ANSWER/NO ANSWER
MACHINE TO LEAVE VMX. ET-AM WILL TRY AGAIN CALLED #3. SEND LETTER AND

CLOSE FILE. @10/08-ZAM999N

kkkkkkkkkkkkkkkkkkkkkkkkhkkkk

CRR-PC RECIEVED A CALL FROM TOM WILSON INQUIRING ON STATIS OF THE FILE

CRR-PC ADVISED MR. WILSON THAT A INTERNAL MESSAGE WILL BE SENT TO ET-AM
CRR-PC ASKE FOR THE BEST CONTACT # 580 353 3800 @10/13-ZPL505N-COMMENT
CRR-PC OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-PC GAVE NAME, EXT, AND FILE NUMBER TO C.

CRR-PC THANKS C FOR C'S BUSINESS WITH NNA.

*kkkkkkkkkkkkkkkkkkkkkkkkk @ 10/13_2 P L505 N _CO M M E NT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:


mailto:ET-KF.@09/24-ZTJ117N

CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6940970N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 208
REQUESTED BY: corneb2

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

NO FOLLOW-UP NEEDED

DEALER ACTION:

CONTACT(S):
SATISFIED: N ACTION CODE: RL3M ROOT CAUSE SCLT
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 1 DATE: 10/13/10 USERID: ZPL505N
RESP DLR: 3312 EFFECTIVE: 09/24/10 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REOUESTEI NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZKF941N
HISTORY: UPDATE BY: ZAM999N
SVC CALL#: UPDATE DATE: 10/13/10
CLOSE: Y (Y/N) CLOSE DATE: 10/08/10 MICROFILM: N
RESP CAA: MERRITT, ANDREA OLM: SMIT AGNES DOM:

PHONE 0000000000 OWNER FIRST: LANGUAGE E ENGLISH



DATE: 8/10/2011
TIME: 11:09:17 AM

NAM

STREET:
CITY: LAKEWOOD

ST/ZIP: CA

DAY PH:

EVE PH:
DLR PH:

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY:

VCAN:;
PAID:

SUSP:
DENY:

CONFIDENTIAL

CAR ID:
Page 1

CA6173123N
corneb?2
SC: NONE

VIN: 1N4BL24E5SC [ Y
YR/MDL: 2008.0 ~ ALC MILEAGE: 11545

IN SVC DATE: 08/07/07
N RTL DLR: 3387 CERRITOS NISSAN
14 SVC DLR: 3387 CERRITOS NISSAN
0 RESP DLR: 3387 CERRITOS NISSAN
0 REGION: 44 DIST: SL/SV/PT: 06 06 36

LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 3
VEHICLE MAINTAINED BY: INDEPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 06/03/08 XFER/RSPNSBLTY 4 06 S
CONTACT (S): FOLLOWUP DATE 06/11/08 DATANET (Y/N): 1
SEVERITY: 3 CLOSE DATE: 06/10/08 DATANET (Y/N). 06/05/08

CONCERN AND CATEGORY
OF NNA., INC. ISSUES

AZ NISSAN PRODUCT INQUIRIES ZH

SUBCATEGORY AND SYMPTOM

204500 ALTIMA

CRITICISM



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6173123N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZDW606N 06/03/2008

PREVIOUS RELATED FILES FOUND: NONE

PREVIOUS UNRELATED FILES FOUND: NONE

CRR-WD VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.

CRR-WD UPDATED OWNER DATABASE.

CRR-WD CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: NONE @06/03-ZDW606N
CRR-WD ADVISED C NO OPEN RECALLS ON VEHICLE.

PREVIOUS NISSAN/INFINITI VEHICLES: 2005 ALTIMA, 1987 NISSAN HARDBODY

CRR-WD RECEIVED CALL FROM C.

C STATES THAT C HAS HAD MANY CONCERNS WITH C'S VEH. @06/03-ZDW606N

C STATES THAT C HAS HAD TO BRING VEH TO DLR AT LEAST 5 OR 6 TIMES.

C STATES C BROUGHT VEH IN FOR THE CENTER CONSOL 3 TIMES, 1 TIME FOR THE
CUPHOLDER, PASSENGER SIDE WINDOW (TWICE), DRIVERS SEAT (BROKEN PIECE), AND
NOW DLR ADVISED C THAT C WOULD HAVE TO REPLACE MASTER CYLINDER (LEAKING FROM
THE REAR SEAL INTO THE BOOSTER). @06/03-ZDW606N

C STATES THAT THE BRAKE COMPONENT AND THE WINDOW SEAL ARE ON ORDER.

C STATES THAT C'S VEH IS NOW IN C'S POSSESION AND IS SAFE TO DRIVE.

C STATES THAT C'S VEH IS NEW AND SHOULDN'T HAVE ANY PROBLEMS. @06/03-ZDW606N
C STATES THAT C REFUSES TO DRIVE C'S VEH BECAUSE IT IS A SAFETY CONCERN.
CRR-WD ASKED C WHAT NNA CAN DO TO KEEP C SATISFIED. @06/03-ZDW606N

C STATES C WOULD LIKE TO HAVE VEH REPLACED WITH RELIABLE VEH WITH THE SAME
TRIM AND MODEL. @06/03-ZDW606N

C STATES C DOES NOT WANT TO PAY. @06/03-ZDW606N

C STATES C IS A LOYAL NISSAN COSTUMER AND C IS LOOKING FORWARD TO PURCHASING
A FRONTIER. @06/03-ZDW606N

CRR-WD ADVISED C THAT THE FILE IS BEING ESCALATED TO RCAS FOR FURTHER REVIEW.
CRR-WD ADVISED C THAT A FOLLOW UP CALL WILL BE MADE BY THE END OF THE NEXT BUS
INESS DAY. @06/03-ZDW606N

C UNDERSTANDS. @06/03-ZDW606N

CRR-WD ADVISED C THAT ALL THE INFORMATION HAS BEEN DOCUMENTED IN THE FILE.
CRR-WD OFFERED FURTHER ASSISTANCE. C SATISFIED.

CRR-WD GAVE NAME, EXTENSION AND FILE NUMBER.

CRR-WD TRANSFERRING FILE TO RCAS FOR FURTHER REVIEW. @06/03-ZDW606N
kkkkkkkkkkkkkkkkkkkkkkkkkhkhkkkkkkkkkkkkkkkkkkhkhkkhkkkkkkkkkkkkkkkk

RCAS-AH CALLED DAY/EVE NUMBER AT 6:36 PM EST ON 06/04/08 AND SPOKE WITH C.

C STATES VEH IS OPERABLE AND REAPIRED BUT WOULD LIKE TO FILE LEMON LAW.
RCAS-AH ADVISED WILL LOOK INTO THIS FURTHER AND WILL FOLLOW UP ON 06/06/08.

C AGREED. @06/04-ZAH287N

RCAS-AH CALLED DLR AT 7:55 PM EST ON 06/06/08 AND SPOKE WITH SM-DAVE OKAMOTO
SM-DO STATES THE ONLY REPAIR THAT IS A REPEAT IS THE WINDOW TRIM.

SM-DO STATES THEY HAVE A PART FOR THE BREAK BOOSTER AND MASTER CYLINDER BUT
THERE HAVE NOT BEEN ANY OTHER SAFTY RELATED ISSUES.

RCAS-AH CALLED DAY/EVE NUMBER AT 7:58 PM EST ON 06/06/08 AND LEFT VMX.
@06/06-ZAH287N

RCAS-AH CALLED DAY/EVE NUMBER AT 12:52 PM EST ON 06/10/08 AND SPOKE WITH C.
RCAS-AH ADVISED C THERE ARE NOT ENOUGH REPAIRS TO VEH TO CLASIFY AS LEMON.
RCAS-AH ADVISED C THE VEH IS REPAIRED NOW AND IF THERE ARE FURTHER CONCERNS TO
CONTACT NNA AGAIN FOR FURTHER REVIEW.

C AGREED. @06/10-ZAH287N

RCAS-AH CLOSIING FILE. @06/10-ZAH287N

SPECIAL REMARKS:



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: corneb2

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

CONTACT(S):
SATISFIED: Y ACTION CODE: NT8G ROOT CAUSE SCPP
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3387 EFFECTIVE: 06/03/08 CHANGED BY
IR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI
3RD PRTY: PARTH#: CHECK ISSUED:
BYBACK ST: OPENED BY: ZDWG606N
HISTORY: UPDATE BY: ZAH287N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (YIN) CLOSE DATE: 06/10/08 MICROFILM: N
RESP CAA: HANN. ASHLEY OLM: SMIT AGNES DOM: GARN. JIM

CA6173123N

NO
NO

PHONE 0000041607 OWNER FIRST: LANGUAGE E ENGLISH



DATE: 8/10/2011
TIME: 11:09:17 AM

STREET:

NAME

CITY: MONROE

ST/ZIP: CT
DAY PH:

EVE PH:

DLR PH:

LETTER RECEIVELC 10/20/08

FIRE: N  (Y/N) ROLLOVER: N

PROPERTY DAMAGE: N (Y/N)

PREVIOUSLY REPAIRED:

VEHICLE PURCHASED: NEW
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS:

ORIG CODE: AL 11

CONTACT (S):

CHECK PAYABLE TO:

SEVERITY: 9

ADDRES

CITY: STAMFORD C

VIN:  IN4AL24E48

00/00/00

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6322137N
CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: corneb2

SC: NONE
VIN: IN4AL24E45C [ Y
YR/MDL: 2008.0 ~ ALC MILEAGE: 12704
IN SVC DATE:  12/20/07

VCAN: N RTL DLR: 2178 D'ADDARIO NISSAN
PAID: 8 SVC DLR: 2178 D'ADDARIO NISSAN
SUSP: 0 RESP DLR: 2178 D'ADDARIO NISSAN
DENY: 0 REGION: 26 DIST: SL/SV/PT: 01 01 31
EXEC: 00/00/00 EMAIL: 00/00/00
(YIN) ACCIDENT: N (YIN)  AIRBAG: (YIN)
INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
WHERE:
PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
MILES: (PT) MONTHS: MILES:
OPEN DATE: 10/20/08 XFER/RSPNSBLTY 26 01
FOLLOWUP DATE 01/21/09 DATANET (Y/N):

CLOSE

DATE: 01/08/09 DATANET (Y/N).  00/00/00

MODEL LINE/YEAR:  ALC 2008.0

G/L VALUE CODE: DRTSETTLN ACCOUNT I
G/L DESCRIPTION: DRT SETTLEMENT CHE(

CHECK AMOUNT1 $ 6000

CHK REQUEST DATE 01/05/09

CHECK APPROVEL 01/05/09

CHECK ISSUE DATE: 01/06/09

REQUESTED BY BENGI LIN QOLB678R
APPROVED BY GLENN BOB ZBGO56N
CHECK NUMBEF 163653

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY

OA
AD

VEHICLE CONCERNS
BRAKES

SUBCATEGORY AND SYMPTOM

121500
YX

GEN. BRAKE COMPONENT(S)
POOR OR IMPROPER OPERATION

0

S



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 5
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZAH022N 10/20/2008
*CT ATTY * (LEMBERG)
NO PREVIOUS FILES
ATTY LETTER WAS RECEIVED ON 10/20/08 ADDRESSED TO NNA
DATED 10/15/08 LETTER WAS REC'D VIA REGULAR MAIL. @10/20-ZAH022N
-DRTS-VC RCVD LETTER FROM THE LAW OFFICES OF LEMBERG & ASSOCIATES L.L.C
ON 10/20/08, DATED 10/15/08 ADDRESSED TO NNA. LETTER STATES THAT THEIR OFFICE
IS REPRESENTING THIS C PURSUANT TO THE CT LEMON LAW, MAGNUSON-MOSS
WARRANTY ACT, BREACH OF WARRANTY STATUTES AND OTHER LAWS PROTECTING CT
CUSTOMERS. ATTORNEY AT LAW SERGEI LEMBERG STATES TO DIRECT ALL
CORRESPONDENCE TO ATTY'S OFFICE. UNLESS SETTLEMENT IS RECEIVED WITHIN 30
DAYS OF THE DATE OF THIS LETTER, THIS MATTER WILL BE FORWARDED TO LITIGATION.
SINCE PURCHASE DATE AND DURING WARRANTY PERIOD, THIS VEH HAS BEEN SUBJECT
TO REPAIR <4> TIMES DUE TO REOCCURING NOISE WHEN USING BRAKES. THE DEFECTS
IN THE VEHICLE CONSTITUTE A BREACH OF WARRANTY, IN THAT THEY SUBSTANTIALLY
IMPAIR ITS USE, VALUE, AND SAFETY TO THE C. DOCS TO ARBS-LB.
-- @10/21-ZVC999N
-DRTS-VC SPOKE TO SA-D'ADDARIO NISSAN. WILL FAX RO'S.
- @10/21-ZVC999N
-DRTS-VC SPOKE TO SA-D'ADDARIO NISSAN. WILL FAX RO'S.
-- @10/22-ZVC999N
-DRTS-VC RECEIVED RO'S FROM D'ADDARIO NISSAN. DOCS TO ARBS-LB.
-- @10/22-ZVC999N
...ARBS RCVD ATTY LTR ADVISING OF C'S CONCERNS W/BRAKE NOISE (4 X'S).
REVUD WARRANTY HISTORY:
04/15/08 3,451 Ml D'ADDARIO: DLR REPROGRAMMED ECM PER CAMPAIGN
05/27/08 4,831 Ml D'ADDARIO: C/S HIT A CURB AND BLEW TIRE. DLR RPLCD TIRE
06/10/08 5,246 Ml D'ADDARIO C/S SES LIGHT ON. DLR CKD FOR CODES, POSSIBLE
BATTERY. CLEARED CODES; ALL OKAY. @10/23-QOLB678R
07/01/08 7,134 Ml D'ADDARIO: C/S CLUTCH PEDAL GRABS HIGH. DLR TEST
DROVE/INSPECTED, NPF.
07/30/08 8,994 MI D'ADDARIO: C/S BRAKES SQUEAL. MACHINED FRONT ROTORS,
RPLCD FRONT PADS PER NTB08-047A.
08/19/08 10,176 Ml D'ADDARIO: C/S BRAKE SQUEAK FROM FRONT OF VEH WHEN
COMING TO A STOP. DLR RPLCD FRONT CALIPERS/PADS. PER TSB NTBO08-057A.
08/27/08 10,712 Ml D'ADDARIO: C/S HIT TIRE ON CURB. DLR RPLCD R/F TIRE.
09/18/08 11,755 MI D'ADDARIO: C/S FRONT BRAKES SQUEAL. DLR CONTACTED
T/LINE WHO ADVSD SOME BRAKE NOISE NORMAL DUE TO BRAKE MATERIAL.
10/09/08 12,704 MI D'ADDARIO: VEH TO DLR FOR BODY SHOP REPAIR ESTIMATE.
PASS SIDE MIRROR DAMAGED. C/S BRAKE LIGHT ON. DLR FOUND MASTER CYLINDER

LEAKING ONTO BRAKE BOOSTER. DLR RPLCD MASTER CYL AND FLUSHED BRAKE SYSTEM.

@10/23-0OLB678R

...ARBS OFFERED $3K INCLUSIVE TO C'S ATTY; JODY BURTON. @11/17-OLB678R
...NO RESPONSE FROM C'S ATTY. @11/25-QLB678R

...EMAILED C'S ATTY TO DETERMINE STATUS. @12/12-OLB678R

...ARBS DISCUSSED W/CUST'S ATTY, AGREED TO SETTLE FOR $6K INCL. @12/15-QLB678R
...ARBS SENT RELEASE. @12/17-OLB678R

...RCVD SIGNED RELEASE. RQSTD CK PAYABLE TO CUST/ATTY (LEMBERG) $6,000.00.
EMAILED NAT'L/BG TO APPROVE. @01/05-0OLB678R

...RCVD CK #141163653 $6,000.00 PAYABLE TO CUST/ATTY. CK SENT TO ATTY THIS

DATE. FILE CLOSED. @01/08-OLB678R

SPECIAL REMARKS:

CA6322137N



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6322137N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 6
REQUESTED BY: corneb2

DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT(S):
SATISFIED: Y ACTION CODE: RT9D ROOT CAUSE SDSV
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 2178 EFFECTIVE: 10/20/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEL YES
3RD PRTY: AT PARTH#: CHECK ISSUED: YES
BYBACK ST: OPENED BY: ZAH022N
HISTORY: UPDATE BY: OLB678R
SVC CALL#: UPDATE DATE: 01/08/09
CLOSE: Y (YIN) CLOSE DATE: 01/08/09 MICROFILM: N
RESP CAA: BENGIVENGA. LINDA OLM: ROYSTER KAREN DOM: YAKIM DAVID N

PHONE 7328053178 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6373540N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 7
REQUESTED BY: corneb2
SC: NONE
NAME VIN: 1N4AL24E58C - Y
STREET: YR/MDL: 2008.0 ALC MILEAGE: 24000
CITY: NEWBERRY IN SVC DATE: 06/28/07
ST/ZIP: FL VCAN:; N RTL DLR: 3406 GAINESVILLE NISSAN
DAY PH: ” PAID: 2 SVC DLR: 3406 GAINESVILLE NISSAN
EVE PH: SUSP: 0 RESP DLR: 3406 GAINESVILLE NISSAN
DLR PH: - DENY: 0 REGION: 34 DIST: SL/SV/PT: 05 05 35
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDANT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/19/08 XFER/RSPNSBLTY: 34 05
CONTACT (S): FOLLOWUP DATE 01/08/09 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 01/08/09 DATANET (Y/N): 12/23/08

CONCERN AND CATEGORY

VEHICLE CONCERNS
BRAKES

OA
AD

SUBCATEGORY AND SYMPTOM

122000
YX

MASTER CYLINDER (RESERVOIR/SEAL/CAP)
POOR OR IMPROPER OPERATION

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6373540N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 8
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZJF413N 12/19/2008

PREVIOUS RELATED FILES FOUND:NONE

PREVIOUS UNRELATED FILES FOUND:NONE

CRR-JF VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVE PHONE NUMBER
AND RESPONSIBLE DLR.

CRR-JF CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @12/19-ZJF413N
CLSD PB053 ALTIMA EXHAUST SYS NTB08-001 11/03/07 01/21/08 02/05/08 3406
OPEN PB090 ALTIMA VARISTOR NTB08-095 09/29/08 00/00/00 00/00/00

CRR-JF ADVISED C OF WARRENTIES.

CRR-JF ADVISED C OF RECALL STATUS

PREVIOUS NISSAN/INF VEH:NONE

CRR-JF RECIEVED INBOUND CALL FROM C

C STATES PHILLIP AMRELL C'S DAD. @12/19-ZJF413N
C STATES C HAS HAD PROBLEMS WITH BREAK FLUID.
C STATES THE LIGHT CAME ON AFTER 6 MONTHS. @12/19-ZJF413N

C STATES DLR SAID IT WAS THE FLUID.

C STATES A COUPLE OF MONTHS LATER THE SAME THING HAPPENED.

C STATES IT HAS NOW HAPPENED AGAIN.

C STATES DLR SAID IT IS BECAUSE BREAK PADS ARE WEARING.

C STATES STATES THIS PROBLEM HAS HAPPENED THREE TIMES AND C'S DAUGHTER HAS
BEEN IN A WRECK FROM BREAKS BEFORE.

C STATES C WOULD LIKE THE VEH FIXED FOR THE LAST TIME AS IT IS A BRAND NEW VEH
AND DLRSHIP CANT SEEM TO FIGURE OUT THE PROBLEM. @12/19-ZJF413N

C WOULD LIKE NNA TO FIND OUT WHAT THE PROBLEM IS WITH THE BREAKS AND RESOLVE.
CRR-JF ADVISED C THAT A REGIONAL SPECIALIST WILL BE IN TOUCH WITH C BY END

OF BUSINESS DAY MONDAY 12-21-08.

C UNDERSTANDS

CRR-JF OFFERED FURTHER ASSISTANCE, C DECLINED.

CRR-JF GAVE NAME, EXT. AND FILE NUMBER TO C. @12/19-ZJF413N
CRR-JF TRANSFERRING FILE TO RCAS. @12/19-ZJF413N
RCAS-WL DATANET FILE ON 12/22/08. @12/22-ZWLO07N

RCAS-WL CONTACTED C 'S FATHER PHIL ON 12/22/08 AT 11:09AM EST. @12/22-ZWL007N
RCAS-WL ADVISED C RCAS-WL IS ASSISTING RCAS-SM TO CALL C. @12/22-ZWLO07N
RCAS-WL ADVISED C RCAS-SM WILL FOLLOW UP WITH C BEFORE THE END OF THE
BUSINESS DAY ON 12/26/08. @12/22-ZWLO007N

C UNDERSTOOD @12/22-ZWL0O07N

RCAS-WL PROVIDED C WITH RCAS-SM'S NAME, EXTENSION, FILE NUMBER. @12/22-ZWL007N
*kkkkkkkkkkkkkkkk

RCAS-SM SPOKE WITH SM-STACY CALHOUN ON 12/26/08 AT 3:04PM EST. SM-STACY STATED
THAT C WAS LAST IN THE DEALERSHIP ON 10/30/08. SM-STACY STATED THAT C SHOULD
BRING THE VEHICLE BACK TO THE DEALERSHIP FOR DIAGNOSIS. @12/26-ZSM684N
kkkkkkkkkkkkkkkkkk @@:LZ/Z(S_ZZS;“A(SSzlpd

RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 12/26/08 AT 3:41PM EST. RCAS-SM
STATED THAT RCAS-SM SPOKE WITH THE SERVICE MANAGER AND WAS INFORMED THAT C HAS
NOT BEEN TO THE DEALERSHIP SINCE 10/30/08. RCAS-SM STATED THAT THE SM WOULD

LIKE TO HAVE C BRING THE VEHICLE BACK FOR FURTHER ASSISTANCE. C STATED THAT

C DOES NOT TRUST THE SERVICE MANAGER AND THAT THE SERVICE MANAGER ONLY TELLS
C "A BUNCH OF HOOEY". RCAS-SM SUGGESTED THAT C BRING THE VEHICLE TO ANOTHER
DEALERSHIP. C STATED C WILL DO SO. RCAS-SM PROVIDED C WITH NAME, NUMBER AND
EXTENSION AND STATED THAT RCAS-SM WILL FOLLOW UP WITH C ON 01/02/09. C

AGREED. @12/26-ZSM684N

kkkkkkkkkkkkkk

RCAS-SM CONTACTED C ON DAYTIME NUMBER ON 1:02/09 AT 10:56AM EST. RCAS-SM



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 9
REQUESTED BY: corneb2

INQUIRED IF C HAD AN OPPORTUNITY TO BRING THE VEHICLE TO THE DEALERSHIP FOR
ASSISTANCE. C STATED THAT C ADVISED C'S DAUGHTER TO DO SO HOWEVER C HAS NOT
HEARD BACK AS OF YET. C STATED THAT C ASSUMES THAT IT IS BECAUSE OF THE
HOLIDAYS. C STATED THAT AS SOON AS C HEARS BACK FROM C'S DAUGHTER, C WILL CALL
RCAS-SM. RCAS-SM STATED THAT RCAS-SM WILL FOLLOW UP WITH C ON 1/06/08. C
AGREED. @01/02-ZSM684N

*kkkkhkkkkkkkkk @01/06_28M684N

RCAS-SM LEFT VMX ON DAYTIME NUMBER ON 01/06/09 AT 9:29AM EST. @01/06-ZSM684N
RCAS-SM LEFT VMX ON EVENING NUMBER ON 01/06/09 AT 9:31AM EST. @01/06-ZSM684N
>>>

RCAS-EF CONTACTED C ON DAYTIME NUMBER AT 10:03AM EST ON 01/08/09 AND SPOKE

TO C'S FATHER-PHIL AMRELL. C STATES THAT C BROUGHT THE VEH BACK TO THE DLRSHP
ON 01/07/09. C STATES THAT DLRSHP ADVISED C THAT THE MASTER CYLINDER LEAKING.

C STATES THAT THE DLRHSP WAS NOT VERY NICE TO C AND WAS NOT PROVIDING
ACCURATE INFORMATION. C STATES THAT THE DLRSHP DID REPAIR THE MASTER CYLINDER.
C STATES THAT C HAS THE VEH AND THE VEH IS FUNCTIONING PROPERLY. RCAS-EF
OFFERED FURTHER ASSISTANCE, C DECLINED AND ENDED CALL. @01/08-ZEFO0OON
RCAS-EF UPDATED TREAD CODE.

RCAS-EF CLOSING FILE.

>>> @01/08-ZEFO0OON

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE REVIEW

DEALER ACTION:

CUSTOMER WOULD SIMPLY HAVE TO SET AN APPOINTMENT FOR US TO INSPECT THE ISSUE.
HAS NOT BEEN HERE SINCE THE LAST REPAIR, CAN NOT REPAIR IF VEHICLE IS NOT HERE
STACY CALHOUN PARTS AND SERVICE DIRECTOR GAINESVILLE NISSAN 3406 @12/26-3406

CONTACTI(S):
SATISFIED: 'Y ACTION CODE: NT1A ROOT CAUSE SCMV
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3406 EFFECTIVE: 12/19/08 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REOUESTEI
3RD PRTY: PART#: CHECK ISSUED:
BYBACK ST: OPENED BY: ZJF413N
HISTORY: UPDATE BY: ZEFOOON
SVC CALL#: UPDATE DATE: 01/08/09
CLOSE: Y (YIN) CLOSE DATE: 01/08/09 MICROFILM: N
RESP CAA: FAST, ERIN OLM: ROYSTER KAREN DOM:

NO
NO

CA6373540N

PHONE 0000040000 OWNER FIRST: LANGUAGE E ENGLISH



CONFIDENTIAL

44

14

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 10
REQUESTED BY: corneb2
SC: ONE CONTRACT
NAME VIN: 1N4BL24EX8C - Y
STREET: YR/MDL: 2008.0 ALC MILEAGE: 40000
CITY: UNADILLA IN SVC DATE: 07/13/07
ST/ZIP; NY - VCAN:; Y RTL DLR: 3756 FLAGPOLE NISSAN
DAY PH: 607 40 PAID: 7 SVC DLR: 3756 FLAGPOLE NISSAN
EVE PH: 718 791 4663 SUSP: 0 RESP DLR: 3756 FLAGPOLE NISSAN
DLR PH: 607 432 0550 DENY: 0 REGION: 26 DIST: SL/SV/PT: 14 14
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N (Y/N) ACCIDENT: N (YIN) AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT! VEHICLES: 3
VEHICLE MAINTAINED BY: INDPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: 4000 (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 01/02/09 XFER/RSPNSBLTY: 26
CONTACT (S): FOLLOWUP DATE 01/13/09 DATANET (Y/N):
SEVERITY: 3 CLOSE DATE: 01/13/09 DATANET (Y/N): 01/06/09

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AD BRAKES
OA VEHICLE CONCERNS
AD BRAKES

SUBCATEGORY AND SYMPTOM

121000 FRONT BRAKE (DISC/CALIPER/PAD/ROTOR)
YI OOW GOODWILL ASSISTANCE REQUEST
121000 FRONT BRAKE (DISC/CALIPER/PAD/ROTOR)
YX POOR OR IMPROPER OPERATION

1

CA6381738N

S



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6381738N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 11
REQUESTED BY: corneb2

C. A.R. COMMENTS

FILE OPENED-ZAB627N 01/02/2009
PREVIOUS FILES FOUND: 0
CRR-AB UPDATED OWNER'S INFORMATION (NAME, ADDRESS AND PHONE NUMBERS).
CRR-AB VERIFIED C'S NAME, VIN, ADDRESS, MILEAGE, DAY, EVENING PHONE NUMBERS
AND RESPONSIBLE DLR.
CRR-AB CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: 1

OPEN PB090 ALTIMA VARISTOR NTB08-095
CRR-AB ADVISED C OF RECALL STATUS.
PREVIOUS NISSAN/INFINITI VEHICLE(S): 07 SEN, ALT 05
CRR-AB RECEIVED CALL FROM C.
C STATED THAT C WANTS TO COMPLAIN THE DLR FOR CHARGING C AN AMOUNT WITHOUT
DOING ANYTHING ON THE VEH.
C STATED THAT WHEN A LIGHT CAME ON WHEN C TOOK THE VEH TO DLR TO ASK WHAT
SEEMS TO BE THE PROBLEM. C STATED THAT A TECHNICIAN DIAGNOSED THE VEH AND
DID NOT DO ANYTHING ABOUT THE PROBLEM AND C WAS CHARGED FOR $80 WHICH C FINDS
VERY ABSURD. C STATED THAT C ALSO HAS VSC AND C HAS SHOULD NOT PAYING ANYTHING
ON THE PROBLEM. DLR CHECKED THE BRAKES OF THE VEH THINKING THAT ITS THE ISSUE.
CRR-AB INFORMED C THAT VSC ONLY COVERS DEFECT DUE TO MECHANICAL BREAKDOWN.
CRR-AB INFORMED C THAT DLR ARE INDEPENDENT BUSINESS, AND NISSAN HAS NO
STANDARD PRICING FOR THE SERVICES/
C UNDERSTOOD AND STATED THAT C WANTS NISSAN TO COVER THE AMOUNT AND FIX THE
VEH. C STATED THAT C'S VEH IS BRAND NEW AND ITS NOT NORMAL TO TAKE THE VEH
TO DLR BECAUSE OF THE PROBLEM @01/02-ZAB627N
C'S VEH IS AT DLR NOW.
CRR-AB INFORMED C THAT THE CALL WILL BE TRANSFERRED TO C GROUP.
C THANKED CRR-AB FOR ASSISTANCE, C SATISFIED.
CRR-AB OFFERED FURTHER ASSISTANCE, C DECLINED.
CRR-AB GAVE C NAME, EXTENSION AND FILE NUMBER.
CRR-AB TRANSFERRING CALL TO C GROUP. @01/02-ZAB627N
kkkkkkkkkkkkkkkkkkkkkk
CRR-AK TAKING FILE OVER FROM AB GROUP. @01/02-ZJF413N
C STATES C IS MR RODRIGUEZ C'S HUSBAND. @01/02-ZJF413N
C STATES THE CHECK ENGINE LIGHT WAS ON AND DLR ASKED C TO DROP VEH FOR
INSPECTION. @01/02-ZAK473N
C STATES C WASN'T INFORMED OF A DIAGNOSTIC FEE OF $80, WHICH C THINKS IS
REALLY HIGH AND VERY ABSURD. @01/02-ZAK473N
C STATES C IS REALLY TICKED OFF TO THE POINT THAT C MIGHT EVEN WANT TO RETURN
THE VEH BACK. @01/02-ZAK473N
C STATES THE DLR ADVISED THAT THE BRAKE PADS WERE LOW HENCE THE CHECK ENGINE
LIGHT WAS ON AND JUST ASKED FOR $80 AND THE PROBLEM WASN'T FIXED AND ISN'T
BEING COVERED BY C'S VSC ALSO.
C STATES THE BRAKES SHOULD NOT EVEN BE WEARING OUT WITHIN THE FIRST YEAR OF
PURCHASE AND TO ADD TO THAT C WANTS TO REPORT DLRSHP'S UNPROFESSIONAL
BEHAVIOR AND WOULD LIKE NNA'S ASSISTANCE ALSO FOR THE BRAKE PADS TO BE FIXED.
C STATES C'S CASE WAS HANDLED BY SM-BLAINE. @01/02-ZAK473N
C STATES C WOULD LIKE A CALLBACK FROM NNA.
C STATES C WOULD LIKE TO BE REIMBURSED FOR THE $80 ALSO AND C WASN'T INFORMED
ABOUT THAT COST BEFORE THE DLR TOOK THE VEH IN.
CRR-AK ADVISED C THAT EVERY DLRSHP CHARGES THE DIAGNOSTIC FEE.
C STATES C WILL BE PAYING THE $80 BUT C IS VERY UNHAPPY. @01/02-ZAK473N
CRR-AK LET C KNOW THAT RCAS WILL BE CONTACTING C BY END OF NEXT BUSINESS DAY.
CRR-AK OFFERED FURTHER ASSISTANCE TO C, C DECLINED.
CRR-AK GAVE NAME, EXTENSION, AND FILE NUMBER.



CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 12
REQUESTED BY: corneb2

CRR-AK TRANSFERRING FILE TO RCAS PENDING FURTHER REVIEW. @01/02-ZAK473N
*kkkkkkkkkkkkkkkkk @ 0 1/02_ZAK473 N

RCAS-MB IN REVIEW OF FILE. RCAS-MB DATANETTED FILE. @01/05-ZMB827N
RCAS-MB CALLED C ON 1/5/2009 AT 3:15 PM EST ON DAY NUMBER, LEFT VMX WITH

NAME, FILE, EXT AND PHONE NUMBER. @01/05-ZMB827N

RCAS-MB CALLED C ON 1/5/2009 AT 3:17 PM EST ON EVENING NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. @01/05-ZMB827N

RCAS-MB RECEIVED INBOUND CALL FROM SM-BLAINE BANHART FROM FLAGPOLE NISSAN ON
1/6/2009. SM-BB ADVISED RCAS-MB THAT C'S VEH WAS BROUGHT INTO THE DLRSHP ON
1/5/2009 WITH A CHECK ENGINE LIGHT ON. SM-BB ADVISED RCAS-MB THAT C'S VEH

WAS DIAGNOSED AS NEEDING NEW BRAKES. SM-BB ADVISED RCAS-MB THAT C'S CHECK
ENGINE LIGHT WAS ON DUE TO THE FACT THAT C'S BRAKE FLUID WAS LEAKING INTO C'S
MASTER CYLINDER. SM-BB ADVISED RCAS-MB THAT THE FEE WAS FOR THE DIAGNOSTIC
THAT ADVISED C THAT C'S VEH REOQUIRED BRAKES. RCAS-MB INQUIRED INTO IF C WAS
CHARGED DUE TO THE FACT THAT C'S VEH CONCERN IS A NON WARRANTY CONCERN.
SM-BB ADVISED RCAS-MB THAT IS CORRECT. SM-BB ADVISED RCAS-MB THAT C'S TIRES
WERE ALSO BALD AND THE DLRSHP DID SELL C A SET OF TIRES WHICH C TOOK TO A

NON NISSAN DLRSHP TO HAVE INSTALLED. SM-BB ADVISED RCAS-MB THAT THE NON
NISSAN DLRSHP BROKE C'S TIRE SENSOR SO C RETURNED TO THE DLRSHP TO HAVE THE
TIRES INSTALLED. SM-BB ADVISED RCAS-MB THAT C DOES NO SERVICING AT THE DLRSHP
AND C DOES MOST OF C'S OWN REPAIRS OR SHOPS AROUND FOR THE CHEAPEST LOCATION
TO HAVE THE REPAIRS DONE. RCAS-MB UNDERSTANDS AND THANKED SM-BB FOR CALLING.
RCAS-MB CALLED C ON 1/7/2009 AT 10:30 AM EST ON DAY NUMBER, LEFT VMX WITH

NAME, FILE, EXT AND PHONE NUMBER. @01/07-ZMB827N

RCAS-MB CALLED C ON 1/7/2009 AT 10:31 AM EST ON EVENING NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. @01/07-ZMB827N

ool @01/07-ZMB827N

RCAS-MB CALLED C ON 1/9/2009 AT 2:38 PM EST ON DAY NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. @01/09-ZMB827N

RCAS-MB CALLED C ON 1/9/2009 AT 2:39 PM EST ON EVENING NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. @01/09-ZMB827N

o @01/09-ZMB827N

RCAS-MB CALLED C ON 1/13/2009 AT 9:06 AM EST ON DAY NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. @01/13-ZMB827N

RCAS-MB CALLED C ON 1/13/2009 AT 9:07 AM EST ON EVENING NUMBER, LEFT VMX WITH
NAME, FILE, EXT AND PHONE NUMBER. RCAS-MB ADVISED C THAT RCAS-MB WILL BE

CLOSING C'S FILE UNTIL RCAS-MB IS CONTACTED BY C. @01/13-ZMB827N
RCAS-MB CLOSING FILE PENDING CALL BACK FROM C. @01/13-ZMB827N
RCAS-MB CLOSED FILE. @01/13-ZMB827N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER ACTION:

CA6381738N



DATE: 8/10/2011
TIME: 11:09:17 AM

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6381738N
CUSTOMER ASSISTANCE REQUEST Page 13
REQUESTED BY: corneb2

CONTACT(S):
SATISFIED: Y ACTION CODE: NT4B ROOT CAUSE SNFA SCNR
CALLBACK: (YIN) #: 0 DATE: 00/00/00 USERID:
REOPEN CALLBACK #: 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: #: 0 DATE: 00/00/00 USERID:
RESP DLR: 3756 EFFECTIVE: 01/02/09 CHANGED BY
IIR-DATE: 00/00/00 TRANS DATE: 00/00/00 CHECK REQUESTEI NO
3RD PRTY: PARTH#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: ZAB627N
HISTORY: UPDATE BY: ZMB827N
SVC CALL#: UPDATE DATE: 04/17/09
CLOSE: Y (YIN) CLOSE DATE: 01/13/09 MICROFILM: N
RESP CAA: BECHARD, MARY ANN OLM: ROYSTER KAREN DOM: CARSON GARY
PHONE 0000041590 OWNER FIRST: LANGUAGE E ENGLISH



CA6381738N

CONFIDENTIAL
DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 14
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6381738 SERVICE CONTRACTS SUMMARY DATE: 8/10/2011
TIME: 11:09:17 AM
NAME _ VIN: MODEL YEAR: 2008.0
IN SCV DATE: 7/13/2007 MAKE:
MODEL LINE: ALC
SEC DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
7/13/2007 7/13/2012 100.000

4 N 3756 NY



CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6381738N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 15
REQUESTED BY: corneb2
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: C | PLAN TERM:
DEDUCTABLE $ | DEDUCTABLE
EFFECTIVE: 07/13/07 | EFFECTIVE:
EXPIRES: 07/13/12 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 7/14/2007 | TRANSACTION
PRINTED: 07/20/07 | PRINTED:
DEALER NO: 3756 STATE: NY | DEALER NO: STATE:
|

DEALER NAME FLAGPOLE NISSAN DEALER NAME

+




CONFIDENTIAL

DATE: 8/10/2011 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA6580610N
TIME: 11:09:17 AM CUSTOMER ASSISTANCE REQUEST Page 16
REQUESTED BY: corneb2

SC: ONE CONTRACT

NAME VIN: IN4AL24E48C N Y
STREET: YR/MDL: 2008.0 ~ ALC MILEAGE: 31452
CITY: CHINO IN SVC DATE:  03/08/08
ST/ZIP:  CA VCAN: Y RTLDLR: 300  METRO NISSAN OF MONTCLAIR
DAY PH: PAID: 5 SVCDLR: 5078  WEST COVINA NISSAN
EVE PH: SUSP: 0 RESP DLR: 5078  WEST COVINA NISSAN
DLR PH: - DENY: 0 REGION: 44  DIST: SL/SV/PT: 03 03 33
LETTER RECEIVEC 08/18/09 EXEC: 00/00/00 EMAIL: ~ 00/00/00
FIRE. N (Y/N)  ROLLOVER: N (Y/N)  ACCIDENT: N (Y/N)  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEI  MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: BT 11 OPEN DATE: 08/19/09 XFER/RSPNSBLTY 44 05 S
CONTACT (S): FOLLOWUP DATE 09 /16 /09 DATANET (Y/N): 0
SEVERITY: 3 CLOSE DATE: 10/14/09 DATANET (Y/N): ~ 00/00/00

CHECK PAYABLE TO: JENNIFER  SUBAN AND
ADDRES 369 SOUTH DOHENY DR 415
CITY: BEVERLY HILLS CA 90211
VIN: 1N4AL24E48C197588 MODEL LINE/YEAR:  ALC 2008.0

G/L VALUE CODE: DRTSETTLN ACCOUNT 062480000411131
G/L DESCRIPTION: DRT SETTLEMENT CHE(
CHECK AMOUNT1 $ 6375

CHK REQUEST DATE 09/15/09 REQUESTED BY YEATE ERI ZEY895N
CHECK APPROVEL 09/15/09 APPROVED BY GLENN BOB ZBGO56N
CHECK ISSUE DATE: 09/16/09 CHECK NUMBEF 215937

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

OA VEHICLE CONCERNS 121500 GEN. BRAKE COMPONENT(S)

AD BRAKES YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 138000 ENGINE ASSEMBLY

AG ENGINE MECHANICAL YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 227000 GEN. POWERTRAIN COMPONENT
BG POWERTRAIN YX POOR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 263000 RIGHT FRONT AIRBAG

BK RESTRAINT SYSTEM YX POOR OR IMPROPER OPERATION
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C. A.R. COMMENTS

FILE OPENED-ZKW999N 08/19/2009

PREVIOUS FILES: 6159589

OPEN RECALLS: NONE

-DRTS-KW REC'D LETTER FROM THE OFFICES OF TODD FRIEDMAN, PC. ON 08/18/09,
DATED 08/12/09, REC'D IN SHAREPOINT 08/19/09, ADDRESSED TO NNA. LETTER STATES
THEIR OFFICE REPRESENTS THIS C REGARDING CLAIMS PURSUANT TO THE FEDERAL
MAGNUSON-MOSS WARRANTY ACT, THE STATE LEMON LAW, AND/OR THE U.C.C. VEH HAS
NUMEROUS NON-CONFORMITIES WHICH INCLUDE: DEFECTIVE ENGINE, DEFECTIVE BRAKE
SYSTEM, DEFECTIVE PASSENGER SIDE AIRBAG, DEFECTIVE TRANSMISSION, AND ANY ADD'L
COMPLAINTS ACTUALLY MADE, WHETHER CONTAINED ON COMPANY'S INVOICES OR
OTHERWISE. C SEEKS REPURCHASE PLUS ATTY'S FEES. DOCS TO ARBS-EY.

*DUE TO ATTY REPRESENTATION, DO NOT CALL THIS C. IF C SHOULD CALL, PLEASE
REFER C TO THEIR ATTY .**

-- @08/19-ZKW999N

-DRTS-KW REV'D LETTER. NO DOCS ATTACHED. TO ENSURE ALL DOCS ARE REC'D.

-- @08/19-ZKW999N

-DRTS-KW SPOKE TO PAT (CONTRACTS CLERK) AT DLR 300 METRO NISSAN OF MONTCLAIR
FOR SALES DOCS TO BE FAXED. WAS ASKED TO FAX A WRITTEN REQUEST.

-- @08/19-ZKW999N

-DRTS-KW LEFT MSG FOR SM-MICHAEL AT DLR 300 METRO NISSAN OF MONTCLAIR TO
CONFIRM IF THE PDI WAS THE ONLY THING COMPLETED AT THIS DLR.

=" @08/19-ZKW999N

-DRTS-KW DIRECTED TO SM AT DLR 5078 WEST COVINA NISSAN. ON HOLD FOR SEVERAL
MINUTES. TO CALL BACK AT A LATER TIME.

- @08/19-ZKW999N

-DRTS-KW FAXED WRITTEN REQUEST TO CONTRACT CLERK PAT AT DLR 300 METRO NISSAN
OF MONTCLAIR. FORWARDING REQUEST TO ARBS-EY.

-- @08/19-ZKW999N

-DRTS-KW SPOKE TO SVC DPT AT DLR 300 METRO NISSAN OF MONTCLAIR FOR ROS TO BE
FAXED OVER. @08/20-ZKW999N

-DRTS-KW LEFT MSG FOR SM-RUBEN AT DLR 5078 WEST COVINA NISSAN FOR ROS TO BE
FAXED OVER.

-- @08/20-ZKW999N

-DRTS-KW REC'D ROS FROM DLR 5078. DOCS TO ARBS-EY.

-- @08/20-ZKW999N

-DRTS-KW REC'D SALES DOCS FROM DLR 300. DOCS TO ARBS-EY.

- @08/20-ZKW999N

-DRTS-KW SPOKE TO RICK IN SVC AT DLR 300 METRO NISSAN OF MONTCLAIR FOR ROS TO
BE FAXED OVER.

=" @08/21-ZKW999N

-DRTS-KW LEFT MSG FOR RICK IN SVC AT DLR 300 METRO NISSAN OF MONTCLAIR FOR ROS
TO BE FAXED OVER.

- @08/24-ZKW999N

-DRTS-KW REC'D ROS FROM DLR 300. DOCS TO ARBS-EY. @08/24-ZKW999N
-DRTS-KW PREPARED RHR. DOCS TO ARBS-EY.

-- @08/24-ZKW999N

(((NO TECH LINE FILES))). @09/03-ZEY895N

...ARBS-EY NOTES THE REPAIR HISTORY AS FOLLOWS:

1). 5/22/09 27,527 MILES THE BRAKE LIGHTS COMES ON WHEN GOING UP A HILL. THE

DLR REPLACED THE MASTER CYLINDER, BLEED SYSTEM AND REMOVED FLUID FROM THE
POWER BOOSTER.
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2). 6/2/09 27,920 MILES BRAKE LIGHT COMES ON WHEN GOING UP HILL. THE DLR
REPLACED THE CALIPERS AND BLEED THE BRAKE SYSTEM.

3). 6/5/09 28,025 BRAKES ARE SQUEALING. NO PROBLEM FOUND.

4). 6/29/09 28,945 MILES BRAKE SQUEAL. THE DLR REPLACED THE REAR DISC BRAKE

PADS AND HARDWARE KIT ON BOTH REAR BRAKES. @09/03-ZEY895N
(ARBS-EY NOTES THE VEH WAS IN TWICE FOR THE PASSENGER AIR BAG LIGHT, HOWEVER,
NO PROBLEMS WERE FOUND). @09/03-ZEY895N

....ARBS-EY SENT AN EMAIL TO THE ATTY TODD FRIEDMAN STATING THAT AFTER
CAREFULLY REVIEWING ALL THE INFORMATION PERTAINING TO THIS CASE, NNA WOULD
LIKE TO OFFER $4,500 INCLUSIVE OF FEES IN ORDER TO SETTLE THIS CASE AMICABLY

IN THE INTEREST OF C SATSIFACTION. @09/03-ZEY895N

....ARBS-EY RECEIVED AN EMAIL FROM THE ATTY COUNTERING WITH $8,250 INCLUSIVE
AND A DTS INSPECTION. @09/08-ZEY895N

....ARBS-EY SENT AN EMAIL TO THE ATTY OFFERING $6,375 INLCUSIVE AND A DTS
INSPECTION. @09/08-ZEY895N

....ARBS-EY RECEIVED AN EMAIL FROM THE ATTY STATING THAT C ACCEPTS NNA'S
OFFER. @09/10-ZEY895N

....ARBS-EY SENT THE RELEASE TO THE ATTY. @09/10-ZEY895N

....ARBS-EY RECEIVED THE SIGNED RELEASE FROM THE ATTY AND A COPY OF THE
REGISTRATION. @09/15-ZEY895N

....ARBS-EY IS REQUESTING A CHECK FOR $6,375 PAYABLE TO C/ATTY.

NNA IS OFFERING THIS AMOUNT IN THE INTEREST OF C SATSIFACTION DUE TO 4 BRAKE
@09/15-ZEY895N

REPAIR. @09/15-ZEY895N

....ARBS-EY SENT THE ATTY AN EMAIL REQUESTING A LIST OF ALL OF C'S CURRENT
CONCERNS AND WHAT DLR C WOULD LIKE TO HAVE THE INSPECTION TAKE PLACE AT.
@09/15-ZEY895N

....THE CHECK WAS SENT TOT HE ATTY VIA FED EX (796950457553). @09/15-ZEY895N
@09/16-ZEY895N

....ARBS-EY RECEIVED AN EMAIL FROM THE ATTY STATING THAT C HAS THE FOLLOWING
CONCERNS:

1). THE AIR BAG LIGHT FLICKERS ON AND OFF.

2). THE BRAKES SQUEAK.

3). THE BACK SPRINGS SQUEAK WHEN C GETS IN AND OUT OF THE VEH. @09/22-ZEY895N
....ARBS-EY EMAILED ORM-JW THE DTS REQUEST. @09/22-ZEY895N

....ARBS-EY RECEIVED AN EMAIL FROM DTS-DB STATING THAT THE DTS CAN INSPECT THE
VEH ON 10/2 AT 9:00AM. @09/24-ZEY895N

....ARBS-EY SENT AN EMAIL TO THE ATTY STATING THAT NNA CAN INSPECT THE VEH ON
10/2 AT 9:00AM. ARBS INFORMED THE ATTY TO PLEASE MAKE SURE C IS PRESENT FOR
THE INSPECTION. @09/24-ZEY895N

....ARBS-EY RECEIVED THE INSEPCTION RESULTS FROM TS-DB. THE DTS STATED THAT
THE DTS WAS UNABLE TO FIND ANYTHING WORNG WITH THE VEH. THE DTS STATED THAT
THE AIR BAG LIGHT WASN'T ON, NO BRAKE SQUEAK, AND NO SQUEAK FROM THE REAR OF
THE VEH WHEN GETTING IN AND OUT OF THE VEH. DTS STATED THAT THE DTS EXPLAINED
HOW THE AIR BAG SYSTEM WORK AND INFORMED C THAT BRAKE NOISE IN THE MORNING IS
NORMAL. THE DTS STATED THAT C ALSO COMPLAINED OF A CLANK NOISE UNDER THE VEH
WHEN SITTING AT A STOP LIGHT, BUT THE DTS WAS UNABLE TO DUPLICATE. THE DTS
STATED C COMPLAINED OF A TRANSMISSION CONCERN WHILE DRIVING 80MPH, BUT THE DTS
WAS UNABLE TO DUPLICATE. @10/06-ZEY895N

FILE CLOSED @10/14-ZEY895N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:



DATE: 8/10/2011
TIME: 11:09:17 AM

DEALER ACTION:

SATISFIED: Y
CALLBACK: (YIN) #:
REOPEN CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY:  #:
RESP DLR: 5078
IIR-DATE:  00/00/00
3RD PRTY: AT
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y (Y/N)
RESP CAA: YEATER, ERIC
PHONE 6157257258
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CONTACT(S):
ACTION CODE: RL9D ROOT CAUSE SDMV
0 DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00/00 USERID:
0 DATE: 00/00/00 USERID:
EFFECTIVE: 08/19/09 CHANGED BY
TRANS DATE: 00/00/00 CHECK REOUESTEL YES
PART#: CHECK ISSUED: YES

OPENED BY: ZKW999N
UPDATE BY: ZEY895N
UPDATE DATE: 10/14/09
CLOSE DATE: 10/14/09 MICROFILM: N
OLM: SMIT AGNES DOM: BRICKETT, JERRY
OWNER FIRST: LANGUAGE E ENGLISH
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NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

DATE: 8/10/2011
TIME: 11:09:17 AM
REQUESTED BY: corneb2
CONSUMER AFFAIRS
CA6580610 SERVICE CONTRACTS SUMMARY
NAME VIN: - 1IN4AL24E48
IN SCV DATE: 3/8/2008
SEC DEALER EFFECTIVE EXPIRE EXPIRE
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE
3/8/2008 3/8/2013 100.000

4 NN 300 CA

CAR ID: CAG6580610N

Page 20

DATE: 8/10/2011
TIME: 11:09:17 AM

MODEL YEAR: 2008.0

MAKE:
MODEL LINE: ALC

CANCEL TRANSFER
DATE DATE
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CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
+
CONTRACT I | CONTRACT
OWNER NAME_ | OWNER NAME
PLAN TYPE: C | PLAN TYPE:
PLAN TERM: C | PLAN TERM:
DEDUCTABLE $ 50 | DEDUCTABLE
EFFECTIVE: 03/08/08 | EFFECTIVE:
EXPIRES: 03/08/13 MILES: 100,000 | EXPIRES: MILES:
CANCEL: MILES: | CANCEL: MILES:
TRANSFER | TRANSFER
TRANSACTION 3/12/2008 | TRANSACTION
PRINTED: 03/15/08 | PRINTED:
DEALER NO: 300 STATE: CA | DEALER NO: STATE:
|

DEALER NAME METRO NISSAN OF MONTCLAIR DEALER NAME

+
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SC: ONE CONTRACT

NAME VIN: 1N4BL24E3SC [ Y

STREET: YR/MDL: 2008.0 ALC MILEAGE: 17219
CITY: BALTIMORE IN SVC DATE: 03/10/08
ST/ZIP:  MD VCAN: Y RTL DLR: 3619 CARMAX NISSAN/WHITE MARSH
DAY PH: PAID: 4 SVC DLR: 3619 CARMAX NISSAN/WHITE MARSH
EVE PH: SUSP: 0 RESP DLR: 3619 CARMAX NISSAN/WHITE MARSH
DLR PH: - DENY: 0 REGION: 26 DIST: SL/SV/PT: 15 15 45
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N  (Y/N) ROLLOVER: N  (Y/N) ACCIDENT: N (YIN)  AIRBAG: (YIN)
PROPERTY DAMAGE: N  (Y/N) INJURY: N (Y/N) SENT TO LEGAL: N (Y/N)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: 3619 CARMAX NISSAN/WHITI
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 12/15/09 XFER/RSPNSBLTY 26 15 S
CONTACT (S): FOLLOWUP DATE 01/12/10 DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 01/12/10 DATANET (Y/N).  12/17/09
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 122000 MASTER CYLINDER (RESERVOIR/SEAL/CAP)

AD BRAKES YX POOR OR IMPROPER OPERATION
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C. A. R. COMMENTS
FILE OPENED-ZJM396N 12/15/2009

PREVIOUS RELATED FILE FOUND:NONE
PREVIOUS UNRELATED FILE FOUND:NONE
CRR-JM VERIFIED C'S NAME, ADDRESS, VIN, MILEAGE, DAY AND EVENING PHONE NUMBER
AND RESPONSIBLE DLR.
CRR-JM CHECKED FOR OPEN RECALLS/CAMPAIGNS/UPGRADES FOUND: @12/15-ZIM396N
X
NO RECALLS FOUND.

X

X @12/15-ZIM396N

CRR-JM-RECEIVED INBOUND FROM C.
C STATES C HAS HAD MULTIPLE REPAIRS FOR VEH - BATTERY ISSUES? @12/15-ZIJM396N

C STATES ON NOV 08 VEHICLE STOPPED. C HAD VEH TOWED TO @12/15-ZIM396N
3619 CARMAX NISSAN/WHITE MARSH. DLR REPLACED BATTERY. @12/15-ZIM396N

C 