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QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: AL22877003     

Vehicle Information Repair Information Dealer Information

VIN: 1J4AA2D10AL  Report#: AL22877003  Zone/Cd: 42-67002

Model Year: 2010  Open Date: 10/29/2010  Name: SIEMANS CHRYSLER PRODUCTS

Make/Model: JEEP  Mileage: 0  Address: 8961 RED ARROW HIGHWAY

WRANGLER X 4X4  Warr Built Dt: 07/27/2010 BRIDGMAN, MI  491069524

JKJL72  Supplier RP:  Phone: 269 465-5344

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1202000700)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y165070122)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 072716

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 05 (Detractor)

          007. Negative experience / problems with CURRENT vehicle

          Verhicle performance.

 

     Q2. Please rate your satisfaction with your WRANGLER X 4X4 on a scale of 0 to 10.

          Score: 07 (Neutral)

 

     Q3. Please rate your satisfaction with your experience at SIEMANS CHRYSLER PRODUCTS on a scale of 0 to 10.

          Score: 04 (Detractor)

          001. Negative/rude treatment by staff
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          005. Lack of communication

          024. Parts not in stock

          I thought the service personnel, the guy that I particularly dealt with was kind of rude and they didn't even call me to let me know that it was a warranty issue, the air bags aren't functioning

and the air bag light was going on. I took it in and they actually started my ticket and asked me to please wait and they took somebody else and it was just not a very professionally handled

situation and they didn't even call me to let me know anything. I dropped it off in the morning and I don't hear anything. The next day I have to call them and said what is going on with my

vehicle? and they said well it needs a part, it could take a week, it could take a day, we don't know. I am like well ok I am going t pick it up anyway, I need it and I can still drive it. They made me

sign something that said that I understood that the air bags probably wouldn't be working. I said that's OK, whatever. It's been doing that since I bough it in August. Just the whole thing. They did

call me and said... It actually only took three days for the parts to come in, then they called me and said the parts are in. I took it in and it didn't seem to be a problem, it was just take it in, they

put the new part in and it seemed to be fine, however I haven't driven it since. My husband has been drving it and he said that something is wrong, he said they must not have hooked up a

vacuum hose right because it's not running quite right. I have to call and take it back again.

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          02 - No

          002. Dealer

 

          SURVEY COMPLETED 2010-10-29 17:44:20, CUSTOMER ID:  RO:  CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, WISHES NO

FURTHER CONTACT, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011032699   

Vehicle Information Repair Information Dealer Information

VIN: 1J4BZ3H1XAL  Report#: SSV011032699  Zone/Cd: 63-26750

Model Year: 2010  Open Date: 01/18/2011  Name: LANDERS-MCLARTY DODGE CHRYSLER

Make/Model: JEEP  Mileage: 28765  Address: 2609 S WALTON BLVD

WRANGLER UNLIMITED X 4X4 RHD  Warr Built Dt: 10/29/2009 BENTONVILLE, AR  727127558

JKUM74  Supplier RP:  Phone: 479 273-9022

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1295901190)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2959E4351)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 102918

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C/S AIR BAG LIGHT WILL FLASHON AND ESP LIGHT IS ON; CAME ON AFTER LAST SERVICE REPLCAED TIPPM MODULE AND AFTER REPLACEMENT HAD CODES DIRECTING ME

THAT HAD A BAD CCN REPLCED CLUSTER AND TEST DROVE NO OTHER CODES SET AT THIS TIME!! REPLACED CLOAK SPRING AND NO OTHER CODES WHERE SET

Service Action:NOTHING COMMON SO TEST RELATED CKTS TO THE SCCM AND REPLACE AGAIN IF OK. OK, CLOSE THE CASE ON YOUR END IF THE VEHICLE IS REPAIRED. OK, BE SURE TO

CLOSE THIS CASE IF THE VEHICLE HAS BEEN REPAIRED. BAD CLOAK SPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010161659   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24127L  Report#: SSV010161659  Zone/Cd: 63-43906

Model Year: 2007  Open Date: 07/28/2009  Name: TEXAS DODGE LP

Make/Model: JEEP  Mileage: 29276  Address: 7800 I-40 WEST

WRANGLER X 4X4  Warr Built Dt: 12/20/2006 AMARILLO, TX  79106

JKJL72  Supplier RP:  Phone: 806 353-6343

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1340602059)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K3476E0845)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 122018

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP IS ON.TECH STATES THERE IS AN ACTIVE CODE, TECH STATES HE IS TRYING TO ORDER A CLOCKSPRING, AND IT IS ON NATIONAL

BACK ORDER, TECH STATES HE FOUND A TECH TIP TO CONTACT A PERSON IF THIS CODE IS PRESENT, TECH CONTACTED NUMBER AND CANNOT REACH ANYONE. TECH

INSTALLED THE LOAD TOOL AT THE CLOCK SPRING AND CODE WENT STORED.

Service Action:ADVISED TECH TO PROCEDE WITH REPAIR, REPLACE THE CLOCK SPRING.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009599376   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24137L  Report#: SSV009599376  Zone/Cd: 66-45026

Model Year: 2007  Open Date: 07/22/2008  Name: ABERNETHY CHRY-JEEP-DODGE INC

Make/Model: JEEP  Mileage: 15886  Address: 1442 E MAIN ST

WRANGLER X 4X4  Warr Built Dt: 04/23/2007 LINCOLNTON, NC  280923902

JKJL72  Supplier RP:  Phone: 704 732-1890

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1107701203)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1027E2219)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 042315

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP, TURNSIGNALS, A/C SELECTOR CONTROL, AND THE HEADLAMPS ARE INOP. TECH IS ASKING WHAT VOLTAGE THE LIN BUS SHOULD

HAVE.

Service Action:ADVISED TECH THAT THE LIN BUS VOLTAGE SHOULD BE 0 TO 12 VOLTS, DEPENDING ON WHAT IS COMMUNICATING. TTHE TECH NEEDS TO REPLACE THE CLUSTER. THE

CLUSTER HAS BEEN REPLACED THE CONCERN IS STILL THERE. THE TECH NEEDS TO REPLACE THE STEERING CONTROL MODULE SWITCHES. POSSIBLE TIPM CONCERN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010113467   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24138L  Report#: SSV010113467  Zone/Cd: 74-45388

Model Year: 2008  Open Date: 06/23/2009  Name: WOLF'S JACKSON DODGE CHRYSLER

Make/Model: JEEP  Mileage: 21753  Address: 920 W BROADWAY

WRANGLER 2-DR BASE 4X4  Warr Built Dt: 10/29/2007 JACKSON, WY  83001

JKJL72  Supplier RP:  Phone: 303 733-6777

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1298701159) 307 733-6777

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2057E0634)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 102910

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER CONCERN IS AIR BAG LAMP ON WITH A B1B06 CODE FOUND IN THE ORC. TECH STATES THAT WHEN HE DISCONNECTS THE BAG THE CODE GOES TO OPEN.

TECH CALLING FOR ASSISTANCE.

Service Action:ADVISED THE TECH TO REPLACE THE BAG AND TEST THE SYSTEM. TECH TO CALL BACK AS NEEDED.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 9L73470304     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24149L  Report#: 9L73470304  Zone/Cd: 66-42243

Model Year: 2009  Open Date: 08/21/2009  Name: DAYTONA DODGE CHRYSLER JEEP

Make/Model: JEEP  Mileage: 0  Address: 1450 N TOMOKA FARMS RD

WRANGLER 2-DR BASE 4X4  Warr Built Dt: 11/07/2008 DAYTONA BEACH, FL  321247606

JKJL72  Supplier RP:  Phone: 386 274-0571

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1310801683)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y260870103)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 110708

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 10 (Promoter)

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DR BASE 4X4 on a scale of 0 to 10.

          Score: 02 (Detractor)

          F51. Airbag/SRS Light-Broken/NW

          F57. Horn-Broken/NW

          I was looking for a particular vehicle and the salesman and sales manager assured me that it wasn't available. I went back a week later and they had the one that I wanted. Why would they

tell me it's not available to me and then have one on order? I had to take mine back for service a few times, because they sold it to me with the air bag not working and the horn not working.

Weird things.
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     Q3. Please rate your satisfaction with your experience at DAYTONA DODGE CHRYSLER JEEP on a scale of 0 to 10.

          Score: 08 (Neutral)

 

          SURVEY COMPLETED 2009-08-24 18:09:31, CUSTOMER ID RO:0 CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011387033   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24167L  Report#: SSV011387033  Zone/Cd: 51-68817

Model Year: 2007  Open Date: 05/19/2011  Name: FEDERICO CHRYSLER-DODGE-JEEP

Make/Model: JEEP  Mileage: 55217  Address: 1875 E EDWARDSVILLE RD

WRANGLER X 4X4  Warr Built Dt: 12/13/2006 WOOD RIVER, IL  620952275

JKJL72  Supplier RP:  Phone: 618 254-1000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1341601148)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K3426E2140)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 121300

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AFTER CLOCKSPRING WAS REPLACED, NOW HORN DOESNT WORK

Service Action:AFTER CLOCKSPRING WAS REPLACED, NOW HORN DOESNT WORK DUPLICATED : YES - HORN INOP REPAIRS AND TESTS PERFORMED : REPLACED CLOCKSPRING FOR AIR

BAG LIGHT ON AND CRUISE CONTROL INOP. NOW HORN WILL NOT WORK. NO INPUTS TO CCN OR TIPM BUT CAN ACTUATE HORNS THROUGH TIPM. CAN ALSO GROUND HORN

WIRE GOING INTO CLOCKSPRING ON STEERING WHEEL SIDE AND HORNS WILL BLOW TSB APPLIED : N/A TECHCONNECT SEARCH : HORN INOP AFTER REPLACING CLOCK

SPRING.... CHECK THE RETURN CIRCUIT THROUGH THE CLOCKSPRING PINS 2 OF THE C2 ON THE BACK SIDE OF CLOCKSPRING TO PIN2 OF THE C8 ON THE FRONT

SIDE OF THE CLOCKSPRING. SOUNDS LIKE THIS CIRCUIT IS OPEN OR THERE IS A LOOSE CONNECTIONS NOT SUPPLYING A GROUND TO THE HORN SWITCH. REPLACED

HORN BUTTONS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010371846   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA24177L  Report#: SSV010371846  Zone/Cd: 74-67899

Model Year: 2007  Open Date: 01/14/2010  Name: PRESTIGE CHRYSLER DODGE JEEP I

Make/Model: JEEP  Mileage: 23402  Address: 200 ALPINE STREET

WRANGLER X 4X4  Warr Built Dt: 05/05/2007 LONGMONT, CO  805016033

JKJL72  Supplier RP:  Phone: 303 651-3000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1101702718)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y015770196)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 050510

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C121A SAS NOT INITIALIZED. INSTALLED NEW CLOCKSPRING FOR AIRBAG LAMP. PERFORMED SYSTEM INITIALIZATION. KEEP GETTING NEGATIVE RESPONSE CONDITIONS

NOT CORRECT/NOT RIGHT SEQUENCE. PERFORMED INITALIZATION 4 TIMES. ALL SAME RESPONSE. NO FILES FOUND FOR FLASH. ANOTHER WAY TO INITIALIZE SAS SO THE

ESP AND BAS LIGHT STAY OFF.

Service Action WHAT MODULE HAS THE FAULT CODE. IF THE FAULT IS IN THE COLUMN MODULE YOU SHOULD INSPECT THE HARD PARTS FOR PROPER INSTALLATION. IF THE

FAULT IS IN THE ABS MODULE THIS COULD BE A CONNECTION AT THE COLUMN MODULE. TECH STATES HE HAS 620 DEGRESS FULL LEFT, 640 DEGREES FULL RIGHT, AND 2

DEGREES AT CENTER. TECH STATES THIS ISSUE BECAME PRESENT ABOUT 200 MILES AFTER CLOCK SPRING WAS REPLACED. ADVISED TECH TO REPLACE THE SAS/CLOCK

SPRING AGAIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008807063   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA29116  Report#: SSV008807063  Zone/Cd: 32-42762

Model Year: 2006  Open Date: 04/13/2007  Name: BONNEVILLE & SON INC

Make/Model: JEEP  Mileage: 7100  Address: 625 HOOKSETT RD

WRANGLER SE  Warr Built Dt: 04/26/2006 MANCHESTER, NH  031042642

TJJL77  Supplier RP:  Phone: 603 627-7831

Engine: ED1-2.4L I4 DOHC 16V SMPI Engine (Ser

#:6082600634)
603 624-9280

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y048680237)

Plant: TOLEDO ASSEMBLY PLANT II (STICKNEY)

MDH: 042610

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIRBAG LIGHT ON, TECH HAS NO COMMUNICATION AND HIS DRB STATES USE SUPERCARD OR NO RESPONSE. DRB 64.0, TECH IS UNABLE TO

COMMUNICATE WITH ANY MODULE ON THE PCI BUS

Service Action:ADVISED TO LAB SCOPE THE PCI BUS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008536433   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA29136P  Report#: SSV008536433  Zone/Cd: 51-44680

Model Year: 2006  Open Date: 10/24/2006  Name: HUDSON MOTOR CO INC

Make/Model: JEEP  Mileage: 2807  Address: 1055 CROSSING PL

WRANGLER SE  Warr Built Dt: 02/21/2006 MADISONVILLE, KY  424318067

TJJL77  Supplier RP:  Phone: 270 821-3372

Engine: ED1-2.4L I4 DOHC 16V SMPI Engine (Ser

#:9111111111)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y347580175)

Plant: TOLEDO ASSEMBLY PLANT II (STICKNEY)

MDH: 022106

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:OWNER STATES: AIRBAG LIGHT IS ON. HAS DRIVERS SQUIB CIRCUIT OPEN. DOES NOT HAVE THE 8443 LOAD TOOL

Service Action:RECOMMEND CONTACTING MILLER SPECIAL TOOLS AT 800 801 5420.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 232450437141   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA39S56P  Report#: 232450437141  Zone/Cd: 35-23245

Model Year: 2006  Open Date: 02/16/2006  Name: NEWARK CHRYSLER JEEP DODGE

Make/Model: JEEP  Mileage: 7  Address: 244 EAST CLEVELAND AVE

WRANGLER X  Warr Built Dt: 07/28/2005 NEWARK, DE  197113797

TJJM77  Supplier RP:  Phone: 302 731-0100

Engine: ERH-4.0L I6 Power Tech Engine (Ser

#:9207082802)

Transmission: DG6-4-Spd. Automatic 42RLE Transmiss (Ser

#:K2015E0808)

Plant: TOLEDO ASSEMBLY PLANT II (STICKNEY)

MDH: 072814

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

56047144AB CLKSPRING-NONE 1 110.11 N 01/01/0001

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIR BAG LIGHT IS ON

Service Comment:TECH FOUND OPEN SQUIB CIRCUIT

Service Action:REPLACED CLOCKSPRING 3/36 WARR



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008771837   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA39S86P  Report#: SSV008771837  Zone/Cd: 63-26750

Model Year: 2006  Open Date: 03/22/2007  Name: LANDERS-MCLARTY DODGE CHRYSLER

Make/Model: JEEP  Mileage: 8066  Address: 2609 S WALTON BLVD

WRANGLER X  Warr Built Dt: 06/23/2006 BENTONVILLE, AR  727127558

TJJM77  Supplier RP:  Phone: 479 273-9022

Engine: ERH-4.0L I6 Power Tech Engine (Ser

#:9124682335)

Transmission: DG6-4-Spd. Automatic 42RLE Transmiss (Ser

#:K1726E2246)

Plant: TOLEDO ASSEMBLY PLANT II (STICKNEY)

MDH: 062313

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:THE AIR BAG LIGHT KEEPS TURNING ON AND A CHIME WILL SOUND, THERE IS A CODE FOR: DRIVER SQUIB CIRCUIT SHORTED TO GROUND. THE CODE IS A STORED CODE

AND THE TECH CAN NOT DUPLICATE THE CONDITION.

Service Action:TECH TO CHECK THE CLOCK SPRING TO SEE IF THERE IS AN INTERMITTENT SHORT.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 236337825101   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FA54177L  Report#: 236337825101  Zone/Cd: 74-23633

Model Year: 2007  Open Date: 04/24/2007  Name: OVERLAND PARK JEEP/DODGE/CHRYS

Make/Model: JEEP  Mileage: 10  Address: 8775 METCALF AVE

WRANGLER SAHARA 4X4  Warr Built Dt: 02/26/2007 OVERLAND PARK, KS  662122058

JKJP72  Supplier RP:  Phone: 913 381-8100

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1029702754)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y009770221)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 022610

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

68003216AD CLKSPRING-NONE 1 211.40 N 01/01/0001

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CLOCKSPRING-Replace (B)

Service Comment:DRB TEST CODE B1B02-LIGHT WILL FLICKEER WHEN GOING OVER ROUGH ROADS

Service Action:CODE IS STORED FOR DRIVER AIRBAG SQUIB CIRCUIT OPEN REPLACE CLOCK SPRING AND C



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L50326406     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24118L  Report#: 8L50326406  Zone/Cd: 63-23918

Model Year: 2008  Open Date: 01/12/2010  Name: TIM PARKER CHRYSLER

Make/Model: JEEP  Mileage: 0  Address: 4722 CENTRAL AVE

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 08/02/2007 HOT SPRINGS, AR  71913

JKUL72  Supplier RP:  Phone: 501 525-0777

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1192700295)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2057E0678)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 080212

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 07 (Neutral)

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 05 (Detractor)

          P99. Unspecified Other Problems

          The air bag light came on and has been on for 8 months. I took it to a dealership just before they were cut from the chrysler dealers. I paid to get it diagnosed. Then they lost their

dealership. When I called another dealer I was told that I would have to pay for another diagnosis and then they would see if they could get chrysler to help pay the cost of repair. I feel that I

should have to pay an another diagnosis fee. Also I feel that because the air bag will not deploy in an accident that chrysler should repair it at no cost. It is a safety issue. I know of 2 other jeep

owners that have had they same problem. They got the repair done and it wasn't very long until they had the same problem occur again.
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     Q3. Please rate your satisfaction with your experience at TIM PARKER CHRYSLER on a scale of 0 to 10.

          Score: 00 (Detractor)

          007. Price/cost

          017. Quality of service work performed

          They charge outragious rates and the repairs aren't even done or not done properly.

 

     Q8. Have you been back for service to TIM PARKER CHRYSLER in the last X months?

          02 - No

          005. Uncompetitive price/cost too high

          006. Quality of work

          009. Express/quick service not available

          013. Dealer wants to perform extra services

          097. Other

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          04 - Probably Will

 

          SURVEY COMPLETED 2010-01-14 00:32:43, CUSTOMER ID CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010540206   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24128L  Report#: SSV010540206  Zone/Cd: 66-66295

Model Year: 2008  Open Date: 03/31/2010  Name: HUTSON MTR CO INC

Make/Model: JEEP  Mileage: 68359  Address: 2500 1ST AVE SE

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 09/26/2007 MOULTRIE, GA  317886219

JKUL72  Supplier RP:  Phone: 229 985-3298

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1268702999) 229 891-4000

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser #:)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 092623

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT ON. TECH REPLACED THE CLOCK SPRING AND NOW C1240. SAS READS -360 WITH THE WHEELS STRAIGHT AHEAD.

Service Action:ADVISED TECH TO RECENTER THE CLOCKSPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010401455   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24138L  Report#: SSV010401455  Zone/Cd: 63-68732

Model Year: 2008  Open Date: 02/01/2010  Name: SPIRIT CHRY-JEEP

Make/Model: JEEP  Mileage: 50894  Address: 4611 AVENUE Q

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 12/10/2007 LUBBOCK, TX  794122205

JKUL72  Supplier RP:  Phone: 806 747-4461

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1342700268)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K3387E2768)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 121007

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT IS ON. TECH FOUND B1B02 ACTIVE. TECH CAN INSTALL THE LOAD TOOL AND THE CODE GOES STORED. TECH STATES HE REPLACED THE

AIR BAG WITH NO CHANGE.

Service Action:ADVISED TECH TO INSPECT THE PINS IN THE CONNECTOR AT THE AIR BAG AND ORC, IF OK REPLACE THE HARNESS. TECH STATES SAME CONCERN, TECH REPLACED THE

CLOCK SPRING IN 04-09 AND CONCERN WAS GONE FOR 10 MONTHS. ADVISED TO USE THE LOAD TOOL AT THE CLOCK SPRING AND TEST, SWAP A NEW CLOCK SPRING AND

TEST.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010400344   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24148L  Report#: SSV010400344  Zone/Cd: 32-67439

Model Year: 2008  Open Date: 01/29/2010  Name: ROYAL CHRYSLER, JEEP, DODGE &

Make/Model: JEEP  Mileage: 35096  Address: 6464 STATE HIGHWAY 23

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 12/05/2007 ONEONTA, NY  138206552

JKUL72  Supplier RP:  Phone: 607 432-9331

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1337702476)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2017E4040)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 120501

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMERS CONCERN IS HORN INOP. NO CODES. TECH CALLING FOR ASSISTANCE. TECH STATES THAT THE VEHICLE CAME IN BEFORE FOR A AIR BAG LAMP ON AND

AFTER REPLACING THE CLOCK SPRING THE HORN IS INOP.

Service Action:ADVISED THE TECH TO CHECK THE X920 AND X3 CIRCIUTS FROM HORN SWITCH THROGH THE CLOCK SPRING TO CLUSTER. TECH TO TAKE THE SCAN TOOL TO THE VEHICLE

AND LOOK FOR THE SIGNAL WHEN THE HORN BUTTON IS PRESSED IN THE CLUSTER. TECH ADVISED THAT HE MAY HAVE A CONCERN WITH THE CLOCK SPRING OR BUTTON.

TECH TO CALL BACK FOR FURTHER ASSISTANCE AS NEEDED.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010834716   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24148L  Report#: SSV010834716  Zone/Cd: 74-45146

Model Year: 2008  Open Date: 08/09/2010  Name: MIDWAY CHRYSLER DODGE JEEP, IN

Make/Model: JEEP  Mileage: 82342  Address: 219 2ND AVE E

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 04/05/2008 KEARNEY, NE  688477858

JKUL72  Supplier RP:  Phone: 308 237-5904

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1086802552)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K0858E2333)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 040500

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC AIR BAG LIGHT ON REPLACED CLOCKSPRING. NOW HAS NO FUSE MESSAGE IN CLUSTER ALSO WIPERS CYCLE ONCE.

Service Action:ADVISED TO LOAD TEST ALL POWERS AND GROUNDS TO THE CLUSTER. CHECK THE WIPER PARK SWITCH SENSE CIRCUIT FROM WIPER MOTOR TO TIPM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L65383206     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24158L  Report#: 8L65383206  Zone/Cd: 63-44433

Model Year: 2008  Open Date: 03/15/2011  Name: BONHAM CHRYSLER

Make/Model: JEEP  Mileage: 0  Address: 1522 W SAM RAYBURN DRIVE

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 06/16/2008 BONHAM, TX  75418

JKUL72  Supplier RP:  Phone: 903 583-8877

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1166800269)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1588E4248)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 061613

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 00 (Detractor)

          002. Poor quality

          It's a Chrysler product. There's always something wrong with the Chrysler product and you can never get it fixed.

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 05 (Detractor)

          E32. Mileage/gas mileage/miles per gallon (MPG)/fuel efficiency/excessive fuel consumption

          E12. Engine Doesn't Start At All

          P12. Product Issues - Other

          I can't depend on it to start. When you deliver mail in it, you're in and out. I've had it in the shop for the last two years for weeks at a time, but you can't drive vehicle you can't depend on to
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start. I may not start for five minutes. It may not start for two days. They're not built for off road at all. There's no coverage on the grill so in the summer time when grass hoppers are thick, your

radiator gets beat in. I had to put a grill guard on there. They have these little speaker things that stick up on the dash. You can't dust behind them. You get a lot of dust out on these gravel roads.

Those speakers in my opinion useless because I've had two years. Also can't depend on the windows to roll up or down. They would get stuck at any time. It's computerized and they have all

these lights on the dash. They're always coming on. The last light that came on. The first one that came on was an engine light and a neighbor hooked his computer up to it and told me what to

do. The second time it was a rear skid thing. That light came on and the airbag light came on. It cost me $767 to get that light taken care of. Then the next day it came right back on. It gets

horrible, horrible gas mileage. The 2010 gets a lot better gas mileage for some reason. I don't know why. They're the same engine and everything. The seat, there's no foam on the right hand

side of the driver seat. I took it back when I got it and they said that they put more foam in. They didn't. They just fluffed it up with an air gun. There's a website dedicated to Jeeps that won't start

just for this very reason just like mines won't start. They can't find why it won't start, but I went to get a back up Jeep because I can't depend on this one to start and they had a lot full of them.

They were all the same price. I don't care if they had 100,000 miles or 10,000, they were all $20,000. So, the one I picked with the lowest miles, they couldn't duplicate the problem. I  said, "What

do you mean you can't duplicate the problem." The woman said it wouldn't start, but they couldn't find any problem. I already have one of those. I don't need a second one.

 

     Q3. Please rate your satisfaction with your experience at BONHAM CHRYSLER on a scale of 0 to 10.

          Score: 04 (Detractor)

          007. Price/cost

          It just took all day long. I had to go 200 miles to get it and I told them I was going to be there at noon. I was still there all day long, but they were cheaper. They were cheaper at Bonham.

For some reason the price jumped $8,000 in two years. So, it wasn't exactly unpleasant, but I bought two Jeeps from Bonham.

 

     Q8. Have you been back for service to BONHAM CHRYSLER in the last X months?

          02 - No

          003. Inconvenient location

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          02 - Probably Will Not

          001. Too many problems with current or past vehicle

          009. Quality/Reliability

          010. Dependability

          097. Other
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     Q10. Where have you had your most recent service work on your vehicle performed?

          001. A different Chrysler, Dodge, or Jeep dealership other than [DEALER NAME]

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          02 - No

          002. Dealer

 

          SURVEY COMPLETED 2011-03-18 19:19:10, CUSTOMER ID CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011249547   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24158L  Report#: SSV011249547  Zone/Cd: 63-60436

Model Year: 2008  Open Date: 02/21/2011  Name: STANLEY CHRYSLER DODGE JEEP

Make/Model: JEEP  Mileage: 54942  Address: 106 S HIGHWAY 36 BYP N

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 06/16/2008 GATESVILLE, TX  765282744

JKUL72  Supplier RP:  Phone: 254 248-3000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1166800269)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1588E4248)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 061613

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUST. STATES AIR BAG,TRACTION CONTROL LIGHT COMES ON INTERMITENTLY WHILE DRIVING

Service Action:HI  THESE 2 CODES WILL NOT TURN ON THE TRACTION CONTROL WARNING LIGHTS. PLEASE CHECK THE HARNESS UNDER THE TIPM AND IGNTION SWITCH, AND

HARNESS GOING TO THE SCM. NO COMMON CONCERNS. THANKS, AIR BAG -CLOCKSPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010616554   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24178L  Report#: SSV010616554  Zone/Cd: 74-45450

Model Year: 2008  Open Date: 05/12/2010  Name: MEYER AUTOMOTIVE INC

Make/Model: JEEP  Mileage: 15000  Address: 2151 CARDINAL LN

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 11/14/2007 CRETE, NE  683333318

JKUL72  Supplier RP:  Phone: INACTIVE

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1318708733) 402 826-5300

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1947E0715)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 111423

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT IS ON. TECH FOUND B1B06 ACTIVE. TECH FOUND IF HE UNPLUGS THE CLOCK SPRING AND RECONNECTS, THE CODE IS STORED.

Service Action:ADVISED TECH TO VERIFY PIN CONNECTIONS AT THE CLOCK SPRING THE TECH CALLED BACK AND STATED HE REPLACED THE CONNECTOR AND THERE IS NO CHANGE.

\r\n\r\nADVISED THE TECH POSSIBLE CLOCK SPRING ISSUE.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L61091706     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24178L  Report#: 8L61091706  Zone/Cd: 66-26353

Model Year: 2008  Open Date: 10/11/2010  Name: NALLEY JEEP

Make/Model: JEEP  Mileage: 0  Address: 178 ALTAMA CONNECTOR

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 03/29/2008 BRUNSWICK, GA  31525

JKUL72  Supplier RP:  Phone: INACTIVE

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1080802260) 912 267-7000

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K0748E4016)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 032916

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 08 (Neutral)

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 05 (Detractor)

          X35. Water Leaks Into Vehicle

          F51. Airbag/SRS Light-Broken/NW

          The service we had. I got it and the top leaked on it and everything. I never got that fixed. It still leaks some. Something went wrong with the airbag. Some kind of pin in there has gone in it.

Now I've gone to by like $200 to get that fixed. Just several different little things.

 

     Q3. Please rate your satisfaction with your experience at NALLEY JEEP on a scale of 0 to 10.
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          Score: 03 (Detractor)

          004. Hard to deal with

          024. Parts not in stock

          023. Vehicle not fixed first visit

          We would go down there and you guys had a recall. I took it down there and they told me that they didn't have the part for that recall. Then I had to take it down another day after I called

them and told them I was bringing it in for that. You have to pull out teeth to get them to do something. You have to get on them.

 

     Q8. Have you been back for service to NALLEY JEEP in the last X months?

          01 - Yes

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          02 - Probably Will Not

          001. Too many problems with current or past vehicle

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          02 - No

          002. Dealer

 

          SURVEY COMPLETED 2010-10-17 12:43:07, CUSTOMER ID  CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009915010   

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24188L  Report#: SSV009915010  Zone/Cd: 32-23005

Model Year: 2008  Open Date: 01/27/2009  Name: WALKER MOTORS INC

Make/Model: JEEP  Mileage: 18609  Address: 265 RIVER STREET

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 10/26/2007 MONTPELIER, VT  056024302

JKUL72  Supplier RP:  Phone: INACTIVE

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1296700604) 802 223-5201

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1937E2398)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 102610

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIR BAG LIGHT IS ON. TECH IS DOING THE DIAGNOSTICS AND HE IS ON STEP 4 AND HE CANNOT FIND THE CONNECTORS FOR THE LOAD TOOL.

Service Action:REVIEWED THE DIAGNOSTICS TEST AND WHAT THEY ARE ASKING IS TO UNPLUG BOTH ORC CONNECTORS AND PLUG THEM INTO THE ADAPTOR NOTING TO PLUG THE ORC

C1 CONNECTOR IN TO THE RIGHT SIDE OF THE ADAPTOR.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L57002406     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24188L  Report#: 8L57002406  Zone/Cd: 42-67643

Model Year: 2008  Open Date: 08/04/2010  Name: JEFF WYLER CHRYSLER JEEP DODGE

Make/Model: JEEP  Mileage: 0  Address: 1117 STATE ROUTE 32

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 01/16/2008 BATAVIA, OH  451030327

JKUL72  Supplier RP:  Phone: 513 752-4561

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1014800640)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K0088E4413)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 011608

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 00 (Detractor)

          992. Safety/Legal

          007. Negative experience / problems with CURRENT vehicle

          It is without a doubt, the worst Jeep I've ever owned. I had to replace the steering damper at 16,000 miles. Rain leaks in around the window seals including the back window. I had to install

a clamp on the rear washer hose to keep it from coming off. Rear brakes got into the rotor at 23,000 miles. Had a spongy brake pedal until I installed premium brake pads. Uses almost 2 qts. of

oil every 3000 miles. Transmission shifts like one that is worn out. The Goodyear tires were worn out at 23,000 miles. I put on a set of Michelins and have 25,000 miles on them and they look

great. I've had to stop when it was raining and put the wipers back on, because they came off. Both of the 12 volt power receptacles have quit working. The airbag light stays lit so I guess the

clockspring needs replaced. Had a recall notice about having a transmission overheat light installed so I can pull over and let the trans. fluid cool if it gets too hot. I installed a trans. cooler so I

know the trans. won't overheat. I'm waiting to see how many idiots are pulled over to let their trans. cool down, that will be funny to see. I've owned quite a few earlier Jeeps and had none of

these problems. Chrysler has ruined the Jeep line.
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     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 01 (Detractor)

          D46. Other Steering System/Steering Wheels problems

          X35. Water Leaks Into Vehicle

          D41. Brakes wearing unevenly/have to replace brakes too soon

          Read my previous statement

 

     Q3. Please rate your satisfaction with your experience at JEFF WYLER CHRYSLER JEEP DODGE on a scale of 0 to 10.

          Score: 05 (Detractor)

          014. Financing arrangements / process

          Went back to them when I had about 9000 miles on my jeep to purchase a lifetime service contract and they seemed to be in a big rush to get through it. At the time I paid my money for

the contract, they did not even know that the right hand drives were not eligible.

 

     Q8. Have you been back for service to JEFF WYLER CHRYSLER JEEP DODGE in the last X months?

          02 - No

          002. Services performed by friends, family, DIY

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          01 - Definitely Will Not

          001. Too many problems with current or past vehicle

          005. Price/deals offered are unacceptable

          009. Quality/Reliability

 

     Q10. Where have you had your most recent service work on your vehicle performed?

          007. Did it myself or had a friend/relative do it

 

     Q11. Approximately how long until your household will acquire its next vehicle?
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          001. Less than 1 yr

 

     Q12. Will this next vehicle replace your [MODEL YEAR] [MODEL]?

          001. Yes

 

     Q13. What type of vehicle will you most likely acquire next?

          005. Sport utility/SUV

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          00 - Question not asked

          001. Legal

 

          SURVEY COMPLETED 2010-08-04 19:02:59, CUSTOMER ID:  CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L57004106     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24188L  Report#: 8L57004106  Zone/Cd: 42-56821

Model Year: 2008  Open Date: 07/15/2010  Name: C. R. MOTOR SALES, INC.

Make/Model: JEEP  Mileage: 0  Address: 518 S. MERIDIAN RD.

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 01/09/2008 HUDSON, MI  49247

JKUL72  Supplier RP:  Phone: 517 448-2741

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1003802733)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K0038E4659)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 010902

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 02 (Detractor)

          007. Negative experience / problems with CURRENT vehicle

          I wasn't happy with this one I bought. I've had a lot of mechanical problem with it.

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 00 (Detractor)

          F51. Airbag/SRS Light-Broken/NW

          Z13. Any mention of dealership Service experience After SALE

          I am unhappy with the service department. I've had it in there five times for the same problem. Now my airbag light is on and I can't get to go off.

 



Report 1 of 1:    Page - 2

     Q3. Please rate your satisfaction with your experience at C. R. MOTOR SALES, INC. on a scale of 0 to 10.

          Score: 00 (Detractor)

          023. Vehicle not fixed first visit

          About a year after I had it I turned the key and it wouldn't start. I called them and they didn't know what it was and it did it to several times to me and didn't for them and they replaced I

don't know how many parts. I kept calling them and tried to get it fixed and they didn't know what to do to fix it.

 

     Q8. Have you been back for service to C. R. MOTOR SALES, INC. in the last X months?

          01 - Yes

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          03 - Do Not Know

          097. Other

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          01 - Yes

          002. Dealer

 

          SURVEY COMPLETED 2010-07-18 12:14:09, CUSTOMER ID:  CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L54924606     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24198L  Report#: 8L54924606  Zone/Cd: 35-62346

Model Year: 2008  Open Date: 03/09/2010  Name: BRUBAKER CHRYSLER-JEEP

Make/Model: JEEP  Mileage: 0  Address: 1020-60 LITITZ PIKE

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 10/12/2007 LANCASTER, PA  17601

JKUL72  Supplier RP:  Phone: 717 299-6541

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1278701650)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2787E4382)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 101214

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 08 (Neutral)

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 06 (Detractor)

          X35. Water Leaks Into Vehicle

          E12. Engine Doesn't Start At All

          R10. Any mention by customer of a recall

          Has had numerous problems,water leaks,key not starting.dead battery, air bag light coming on(clock spring),recalls,not being able to get an extended warranty(with this many problems).

 

     Q3. Please rate your satisfaction with your experience at BRUBAKER CHRYSLER-JEEP on a scale of 0 to 10.
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          Score: 10 (Promoter)

 

     Q8. Have you been back for service to BRUBAKER CHRYSLER-JEEP in the last X months?

          01 - Yes

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          04 - Probably Will

 

          SURVEY COMPLETED 2010-03-10 14:49:08, CUSTOMER ID:  CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L55452706     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24198L  Report#: 8L55452706  Zone/Cd: 42-68960

Model Year: 2008  Open Date: 05/18/2010  Name: WESTGATE CHRYSLER JEEP DODGE I

Make/Model: JEEP  Mileage: 0  Address: 2695 EAST MAIN STREET

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 10/27/2007 PLAINFIELD, IN  46168

JKUL72  Supplier RP:  Phone: 317 839-6554

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1297701303)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2967E4033)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 102708

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 05 (Detractor)

          007. Negative experience / problems with CURRENT vehicle

          under warranty it took a year to find an air conditioning problem.It now has 51,000 miles and out of warranty  ac is acting up again, has been using oil since day one, air bag light is staying

on,and the transmission is acting up in overdrive.

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 05 (Detractor)

          H28. Other AC

          F79. Other Airbag/SRS

          T23. Other Auto Trans
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          previously listed

 

     Q3. Please rate your satisfaction with your experience at WESTGATE CHRYSLER JEEP DODGE I on a scale of 0 to 10.

          Score: 99 (Refused/Left Blank)

 

     Q8. Have you been back for service to WESTGATE CHRYSLER JEEP DODGE I in the last X months?

          02 - No

          002. Services performed by friends, family, DIY

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          03 - Do Not Know

          001. Too many problems with current or past vehicle

 

     Q10. Where have you had your most recent service work on your vehicle performed?

          001. A different Chrysler, Dodge, or Jeep dealership other than [DEALER NAME]

 

     Q11. Approximately how long until your household will acquire its next vehicle?

          006. Don't Know

 

     Q12. Will this next vehicle replace your [MODEL YEAR] [MODEL]?

          002. No, will replace other vehicle in household

 

     Q13. What type of vehicle will you most likely acquire next?

          006. Pickup truck

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          00 - Question not asked

          003. Non-Legal/Non-Dealer
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          SURVEY COMPLETED 2010-05-21 17:14:12, CUSTOMER ID CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L63824806     

Vehicle Information Repair Information Dealer Information

VIN: 1J4FZ24198L  Report#: 8L63824806  Zone/Cd: 35-45446

Model Year: 2008  Open Date: 10/18/2010  Name: ASTORG DODGE CHRYSLER JEEP

Make/Model: JEEP  Mileage: 0  Address: 1601 13TH ST

WRANGLER 2-DOOR BASE 4X4 RHD  Warr Built Dt: 05/09/2008 PARKERSBURG, WV  261014151

JKUL72  Supplier RP:  Phone: 304 485-8585

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1112801670)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1268E2049)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 050913

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 00 (Detractor)

          992. Safety/Legal

          007. Negative experience / problems with CURRENT vehicle

          002. Poor quality

          At the time the Jeep turned over 30,000; all of a sudden it started to have more problems than it had during the warranty.  I had to figure out why my Jeep doesn't start all the time by

myself--sometimes it doesn't go all the way in park---I had this problem during the warranty and the dealership could not figure it out.  So when it doesnt start I have to rock my jeep until it clicks.

It still boggs down the same way it did during warranty and when it does it makes this deep vibrating sound--oh yeah they couldn't figure that out during the warranty period either.  Now my

airbag light keeps coming on--other than the ding it doesnt bother me.  Due to the fact that I treated this Jeep like a baby and it has so many problems is the reason why I would never buy

another Jeep.  You might say it is because of my job but that is not true.  Coworkers have Subaru and Toyotas that get treated worse and they do not have as many problems as my Jeep.  When

I started at the Post Office, all 12 carriers had Jeeps now only 3 carriers have Jeeps.  That should tell you something!  If the problems I had during my warranty was fixed I might have a different
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outlook but they weren't!  I thought I was doing the right thing by buy american but I guess the craftmanship isnt what it used to be!  That is why I wouldn't recommend a Jeep to anyone including

myself!

 

     Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

          Score: 00 (Detractor)

          E16. Engine Stumbles/Hesitates

          E35. No engine problem, but unhappy with power/acceleration/speed/horsepower/during passing/from stop

          The same reasons I wouldnt recommend a Jeep because it has too many problems.  They are not made like they used to be.  The 4.0 inline six cylinder had way more power.  Overall my

Jeep is a big piece of junk.  Last one I will ever own!!!!!!!!

 

     Q3. Please rate your satisfaction with your experience at ASTORG DODGE CHRYSLER JEEP on a scale of 0 to 10.

          Score: 00 (Detractor)

          995. Will never buy there again

          023. Vehicle not fixed first visit

          Well they could not figure out the problems while it was under warranty and to drag it out till the warranty was over is pretty crappy.  They made me late for work one morning even after I

told them when I made the appointment what time I had to be to work and they piddled around like there was no care in the world.  I will not be back there.

 

     Q8. Have you been back for service to ASTORG DODGE CHRYSLER JEEP in the last X months?

          01 - Yes

 

     Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?

          01 - Definitely Will Not

          001. Too many problems with current or past vehicle

          003. Unhappy with service or past dealings with current dealer

          009. Quality/Reliability

          010. Dependability

          097. Other
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     Q11. Approximately how long until your household will acquire its next vehicle?

          001. Less than 1 yr

 

     Q12. Will this next vehicle replace your [MODEL YEAR] [MODEL]?

          003. No, will be an additional vehicle

 

     Q13. What type of vehicle will you most likely acquire next?

          005. Sport utility/SUV

 

     Q14. Do you want someone from Chrysler LLC to contact you?

          00 - Question not asked

          001. Legal

 

          SURVEY COMPLETED 2010-10-18 18:12:29, CUSTOMER ID  CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011398453   

Vehicle Information Repair Information Dealer Information

VIN: 1J4GA39108L  Report#: SSV011398453  Zone/Cd: 32-42520

Model Year: 2008  Open Date: 05/25/2011  Name: CREST CHRYSLER

Make/Model: JEEP  Mileage: 11340  Address: 802 EASTMAN ROAD

WRANGLER 4-DR BASE 4X4  Warr Built Dt: 10/01/2007 NORTH CONWAY, NH  03860

JKJM74  Supplier RP:  Phone: 603 356-5401

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1267701761) 603 356-6501

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2687E0273)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 100118

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIR BAG LIGHT ON

Service Action:AIR BAG LIGHT ON DUPLICATED : YES - TURN WHEEL REPAIRS AND TESTS PERFORMED : PERFORM SCAN FIND DTC B1B02 DRIVER AIR BAG SQUIB OPEN TEST AND FIND

CLOCK SPRING FAULTY THIS THE 2ND ONE THEY SEEM TO LAST 55K AND THEN FAIL TECHCONNECT SEARCH : CLOCK

SPRING\r\n************************************************************************************\r\n  THERE ARE NO CASES FOUND FOR THE CONCERN AT THIS TIME. CONTACT PARTS

SPECIFYING TO CHECK ON CONCERNS WITH THE PART. PLEASE FEEL FREE TO CONTACT ME WITH ANY FURTHER QUESTIONS OR CONCERNS ON THIS VEHICLE. THANK

YOU, 

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008914652   

Vehicle Information Repair Information Dealer Information

VIN: 1J4GA64177L  Report#: SSV008914652  Zone/Cd: 51-68736

Model Year: 2007  Open Date: 06/18/2007  Name: BLACKWELL-BALDWIN DODGE INC

Make/Model: JEEP  Mileage: 1  Address: 1660 BUSINESS 60 WEST

WRANGLER RUBICON 4X4  Warr Built Dt: 12/21/2006 DEXTER, MO  63841

JKJS72  Supplier RP:  Phone: 573 624-8300

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1338602042)

Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y240680205)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 122109

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CAR IN ACCIDENT AND CUSTOMER SAYS AIR BAG WAS INOP

Service Action:CONTACT OWNER RELATIONS /SPECIAL INVESTIGATIONS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010335425   

Vehicle Information Repair Information Dealer Information

VIN: 1J4GB39117L  Report#: SSV010335425  Zone/Cd: 32-68087

Model Year: 2007  Open Date: 12/11/2009  Name: VALENTI CHRYSLER DODGE JEEP

Make/Model: JEEP  Mileage: 33595  Address: 72 JERRY BROWNE ROAD

WRANGLER UNLIMITED X 4X2  Warr Built Dt: 07/31/2006 MYSTIC, CT  06355

JKTM74  Supplier RP:  Phone: 860 536-2666

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1173609819)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1816E2542)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 073111

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE HORN GOES INOP AT TIMES.TECH STATES THE CLOCK SPRING HAS BEEN REPLACED AND NOW THE AIRBAG LAMP IS ON, TECH REPLACED THE

CLOCK SPRING AGAIN AND NOW THERE IS A S.A.S INTERNAL CODE, AIRBAG CONCERN IS GONE AND THE HORN IS INOP COMPLETELY NOW.

Service Action:ADVISED TECH TO CHECK THE SUPPLY VOLTAGE TO THE HORN SWITCH , IF NOT PRESENT , SUSPECT A WIRING OR CLUSTER ISSUE, IF PRESENT AND CIRCUITS CHECK OK,

REPLACE THE CLOCK SPRING AGAIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010139088   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF28W38D  Report#: SSV010139088  Zone/Cd: 42-61512

Model Year: 2008  Open Date: 07/13/2009  Name: HERRNSTEIN CHRYSLER INC

Make/Model: JEEP  Mileage: 40046  Address: 133 MARIETTA ROAD

BASE 4X4 (LHD)  Warr Built Dt: 09/19/2007 CHILLICOTHE, OH  456019433

MKJL74  Supplier RP:  Phone: 740 773-2203

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1260721173)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q2457M0088)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 091920

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC: ESP LAMP ON. TECH HAD LOSE OF COME CODE, TECH REPAIRED OPEN WIRE AND NOW AIR BAG LAMP ON AND ABS.

Service Action:ADVISED TO INSPECT S003 BY RADIATOR FANS.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009355297   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF28W98D  Report#: SSV009355297  Zone/Cd: 42-26407

Model Year: 2008  Open Date: 01/30/2008  Name: GRAHAM JEEP

Make/Model: JEEP  Mileage: 226  Address: 1515 W FOURTH STREET

BASE 4X4 (LHD)  Warr Built Dt: 09/13/2007 MANSFIELD, OH  449061840

MKJL74  Supplier RP:  Phone: INACTIVE

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1245720123)
419 529-1800

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q2407M0713)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 091318

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:THE AIR BAG LIGHT IS ON AND THERE IS A CODE FOR: B1B06 DRIVER AIRBAG SQUIBB 2 CIRCUIT OPEN - TECH REPLACED THE AIR BAG AND STILL HAS THE SAME CONDITION.

TECH REPLACE THE ORC AND STILL HAS THE SAME PROBLEM, WHEN TECH PLUGS IN THE SIMULATOR THE CODES GOES AWAY. THEN TECH DISCONNECT MODULE IT

DEPLOYED THE SIDE AIR BAGS.

Service Action:TECH TO CHECK JUMPER THE WIRES TOGETHER TO SEE IF IT WILL SET A CODE FOR SQUIB WIRES SHORTED OR SHORT THEM TO GROUND FOR THE SAME. IT COULD BE AN

OPEN IN THE SCCM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008923107   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF28WX7D  Report#: SSV008923107  Zone/Cd: 74-60306

Model Year: 2007  Open Date: 06/22/2007  Name: BURT DGE CHRY JEEP IN PARKER,

Make/Model: JEEP  Mileage: 1550  Address: 9900 TWENTY MILE RD

PATRIOT 4X4 (LHD)  Warr Built Dt: 05/18/2007 PARKER, CO  801344938

MKJL74  Supplier RP:  Phone: INACTIVE

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1130710233)
720 851-3500

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q1207M1222)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 051817

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG LAMP WAS ON. HAD A STORED CODE B1B02 DRIVER AIRBAG SQUIB 1 CIRCUIT OPEN . ERASED THE CODE BUT CANNOT GET IT TO COME BACK. IS THERE ANY AREA

IN PARTICULAR THAT COULD BE THE CAUSE OF THE PROBLEM.

Service Action:ADVISED TECH TO UNPLUG AND RECONNECT CONNECTORS AT THE SCCM, C200, C201 AND THE ORC. ALL CONNECTORS WERE OK, TECH SET THE CODE ON THE ROAD

TEST AGAIN. HE FOUND THAT BY JARING THE STEERING COLUMN THE CODE WILL SET. HE WILL REPLACE THE SCM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 7D512138605AI93

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF47W47D  Report#: 7D512138605AI93  Zone/Cd: ZZ-19028

Model Year: 2007  Open Date: 05/30/2006  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 260  Address: 800 CHRYSLER DRIVE

COMPASS 4X4 (LHD)  Warr Built Dt: 05/17/2006 AUBURN HILLS, MI  48326-2757

MKJH49  Supplier RP:  Phone: 

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1115610567)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q1086M0723)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 051707

Service Narrative Information

Evaluator's Comment:I93 Electrical & Accessories, Other electrical and/or accessory troubles. DRIVER AIRBAG WARNING LIGHT AND CHIME OCCUR PERIODICALLY FOR NO KNOWN REASON.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009242964   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF47W77D  Report#: SSV009242964  Zone/Cd: 70-43320

Model Year: 2007  Open Date: 11/12/2007  Name: CHRYSLER JEEP DODGE BELLEVUE

Make/Model: JEEP  Mileage: 3653  Address: 120 116TH AVE NE

COMPASS 4X4 (LHD)  Warr Built Dt: 12/20/2006 BELLEVUE, WA  980045215

MKJH49  Supplier RP:  Phone: 425 454-8411

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1349611021)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q2936M0868)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 122021

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG WARNING LIGHT COMES ON. B1B02 CODE SETTING. CODE IS STORED. WILL NOT COME BACK.

Service Action:NEED TO DUPLICATE CONDITION AND THEN RUN THE DIAGNOSTICS.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010068700   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FF57W97D  Report#: SSV010068700  Zone/Cd: 71-45381

Model Year: 2007  Open Date: 05/20/2009  Name: SUSANVILLE AUTO CENTER

Make/Model: JEEP  Mileage: 13266  Address: 704-485 RICHMOND RD

COMPASS LIMITED 4X4 (LHD)  Warr Built Dt: 02/28/2007 SUSANVILLE, CA  961305063

MKJP49  Supplier RP:  Phone: 530 257-5092

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1040721497)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q0097M0772)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 022812

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:TECH STATES THE DRIVERS SIDE SQUIBB OPEN AIRBAG MODULE WAS REPLACED AND CODE WAS PRESENT

Service Action:ADVISED TECH CHECK FOR RESISTANCE TO GROUND AND CONNECTIONS AT THE SQUIBB IF OK REPLACE THE MODULE.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 413832814772   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FT28W18D  Report#: 413832814772  Zone/Cd: 66-41383

Model Year: 2008  Open Date: 12/18/2009  Name: ORLANDO DODGE CHRYSLER JEEP

Make/Model: JEEP  Mileage: 35280  Address: 4101 W COLONIAL DR

BASE FWD (LHD)  Warr Built Dt: 11/15/2007 ORLANDO, FL  328088122

MKTL74  Supplier RP:  Phone: 407 299-1120

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1311710536)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q3017M0188)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 111518

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

1DQ37XDVAA COVER    -ANCHOR 1 3.22 N 01/01/0001

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THAT : THE AIR BAG LIGHT IS ON CUSTOMER STATES THAT : THE LEFT FRONT SEAT BEZEL LOOSE , REPAIR

Service Comment:ACTIVE DTCS B1B06 DRIVERS SQUIB 2 OPEN. PERFORMED AIR BAG DIAGNSOTICS WIRRING SIDE SEAT BEZEL CLIPS ARE BROKEN AND SEAT BELT COVER MISSING

Service Action:PERFORMED DIANGOSTIC LOAD TESTING REPLACED CLOCKSPRING/ STEERING COLUM MODULE REPLACED DRIVERS SIDE OUTTER SEAT BEZEL AND ORDERED COVER.



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010124786   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FT28W58D  Report#: SSV010124786  Zone/Cd: 66-68275

Model Year: 2008  Open Date: 07/01/2009  Name: ROYSTON CHRY-PLYM-DODGE-JEEP I

Make/Model: JEEP  Mileage: 11436  Address: 910 WEST MORRIS BLVD

BASE FWD (LHD)  Warr Built Dt: 10/04/2007 MORRISTOWN, TN  37813

MKTL74  Supplier RP:  Phone: 423 587-2000

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1268721345)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q2647M0186)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 100403

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC: AIR BAG LIGHT ON \r\n\r\nTECH STATES HE HAS A B1B06 FAULT CODE. TECH STATES HE HAS FOLLOWED THE DIAG FOR THE FAULT AND IT LED TO A SCCM. TECH STATES

HIS SERVICE MANAGER TOLD HIM TO CALL FOR A CASE NUMBER SINCE THE PART IS ON BACK ORDER.

Service Action:ADVISE TECH BASED ON INFORMATION PROVIDED TO ORDER A SCCM. ADVISE TECH THE CASE NUMBER IS LAST 8 DIGITS OF THE VIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 7D112202611AI58

Vehicle Information Repair Information Dealer Information

VIN: 1J8FT47W27D  Report#: 7D112202611AI58  Zone/Cd: ZZ-19028

Model Year: 2007  Open Date: 11/02/2006  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 6800  Address: 800 CHRYSLER DRIVE

COMPASS FWD (LHD)  Warr Built Dt: 07/31/2006 AUBURN HILLS, MI  48326-2757

MKTH49  Supplier RP:  Phone: 

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1163610100)

Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q1826M0101)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 073118

Service Narrative Information

Evaluator's Comment:I58 Electrical & Accessories, Gauges/warning lights not working properly. THE AIRBAG LIGHT COMES ON AND GOES OFF INTERMITTENTLY.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010528623   

Vehicle Information Repair Information Dealer Information

VIN: 1J8FT48W67D  Report#: SSV010528623  Zone/Cd: 70-67858

Model Year: 2007  Open Date: 04/26/2010  Name: MOORE CHRYSLER-JEEP INC

Make/Model: JEEP  Mileage: 45850  Address: 8600 W BELL RD

PATRIOT LIMITED FWD (LHD)  Warr Built Dt: 03/08/2007 PEORIA, AZ  85382

MKTH74  Supplier RP:  Phone: 623 972-6004

Engine: ED3-2.4L I4 DOHC 16V Dual VVT Engine (Ser

#:1056720154)

Transmission: DD7-5-Speed Manual T355 Transmission (Ser

#:U060700827)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 030807

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP IS ON. TECH STATES THERE IS A STORED CODE, CANNOT DUPLICATE CONCERN, ORC HAS BEEN REPLACED , VEHICLE RETURNED

WITH SAME, INTERMITTENT.

Service Action:ADVISED TECH TO SUSPECT THE AIRBAG ITSELF , AS THE CODE SETS WHEN THE ORC DETECTS LOW RESISTANCE. THE TECH REPLACED THE BAG, STILL HAS THE SAME

CONCERN. ADVISED THE TECH TO DOUBLE CHECK WIRING AND CHECK C201.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 9L73872904     

Vehicle Information Repair Information Dealer Information

VIN: 1J8GA59129L  Report#: 9L73872904  Zone/Cd: 70-60115

Model Year: 2009  Open Date: 09/11/2009  Name: LITHIA CHRYSLER JEEP OF RENO

Make/Model: JEEP  Mileage: 0  Address: 3223 MILL STREET

WRANGLER 4-DR PREMIUM 4X4  Warr Built Dt: 11/21/2008 RENO, NV  895022219

JKJP74  Supplier RP:  Phone: 775 323-5113

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1213801417) 775 323-3106

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K3018E4431)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 112122

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

          Score: 07 (Neutral)

 

     Q2. Please rate your satisfaction with your WRANGLER 4-DR PREMIUM 4X4 on a scale of 0 to 10.

          Score: 07 (Neutral)

 

     Q3. Please rate your satisfaction with your experience at LITHIA CHRYSLER JEEP OF RENO on a scale of 0 to 10.

          Score: 04 (Detractor)

          002. Unfilled promises / commitments

          The thing I was disappointed in was I get emails for coupons for Jeep oil changes from Chrysler and they would not accept it. I think also I shouldn't have to take my vehicle to where I

bought my vehicle, my airbag light came on  because the airbag got disconnected some how and I was out of town and I called six dealerships and they said I have to bring it back to where I



Report 1 of 1:    Page - 2

bought it from.

 

          SURVEY COMPLETED 2009-09-17 21:44:51, CUSTOMER ID:  RO: , CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 9L700045808B642

Vehicle Information Repair Information Dealer Information

VIN: 1J8GA69159L  Report#: 9L700045808B642  Zone/Cd: ZZ-19028

Model Year: 2009  Open Date: 08/31/2008  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 3613  Address: 800 CHRYSLER DRIVE

WRANGLER 4-DR RUBICON 4X4  Warr Built Dt: 05/06/2008 AUBURN HILLS, MI  48326-2757

JKJS74  Supplier RP:  Phone: 

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1093801964)

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K1088E2219)

Plant: TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

MDH: 050612

Service Narrative Information

Evaluator's Comment:642 Telediagnostic Data, ORC1-ORC / ORC_C - Occupant Restraint Controller. TELEDIAGNOSTICS VEHICLE SET DTC B1B02 - STORED FAULT - DRIVER AIRBAG SQUIB 1 CIRCUIT

OPEN

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009923241   

Vehicle Information Repair Information Dealer Information

VIN: 1J8GN58K78W  Report#: SSV009923241  Zone/Cd: 74-09424

Model Year: 2008  Open Date: 02/02/2009  Name: WALLYS AUTO SERVICE INC

Make/Model: JEEP  Mileage: 17600  Address: HIGHWAY 53 SOUTH

LIBERTY LIMITED EDITION 4X4  Warr Built Dt: 09/24/2007 ORR, MN  55771

KKJP74  Supplier RP:  Phone: INACTIVE

Engine: EKG-3.7L V6 Engine (Ser #:K261710397) 218 757-3255

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser

#:K2567E4130)

Plant: TOLEDO NORTH ASSEMBLY PLANT

MDH: 092411

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C.C. AIR BAG LAMP. THE TECH HAS A ACTIVE FAULT. THE TECH STATED WHEN USING THE LOAD TOOL INSTALLED THE TECH STILL HAS THE SAME FAULT.

Service Action:ADVISED THE TECH TO OHM TEST THE WIRES TO THE ABM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C182173804A421

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K08C  Report#: 8C182173804A421  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 04/17/2008  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 7800  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 12/12/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EKG-3.7L V6 Engine (Ser #:K331721235)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J333760026)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 121222

Service Narrative Information

Evaluator's Comment:421 Other Problems, Unspecified Other Problem. THE AIRBAG LIGHT KEPT COMING ON, INTERMITTENTLY, UNDER NORMAL DRIVING CONDITIONS. NO PATTERN COULD BE

IDENTIFIED.

Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C131152711B677

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K18C  Report#: 8C131152711B677  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 11/29/2007  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 1870  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 10/04/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J271760031)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 100413

Service Narrative Information

Evaluator's Comment:TELEDIAGNOSTICS VEHICLE SET DTC B1B01 EPULSE BOX 0297 - STORED FAULT - DRIVER AIRBAG SQUIB 1 CIRCUIT HIGH

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C131152712D677

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K18C  Report#: 8C131152712D677  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 12/10/2007  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 2210  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 10/04/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J271760031)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 100413

Service Narrative Information

Evaluator's Comment:377 Tellediagnostics, TCM - Siemens Transmission (EGS53)-TCM - Siemens Transmission (EGS53). TELEDIAGNOSTICS VEHICLE SET DTC B1B01 EPULSE BOX 0297 - ACTIVE FAULT -

DRIVER AIRBAG SQUIB 1 CIRCUIT HIGH

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C131152802A069

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K18C  Report#: 8C131152802A069  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 02/22/2008  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 5096  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 10/04/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J271760031)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 100413

Service Narrative Information

Evaluator's Comment:069 Features/Controls/Displays, Airbag/SRS Light-Broken/Not Working. AIR BAG WARNING LIGHT COMES ON SPORADICALLY

Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C131152901A677

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K18C  Report#: 8C131152901A677  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 01/06/2009  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 18504  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 10/04/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J271760031)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 100413

Service Narrative Information

Evaluator's Comment:677 Telediagnostic Data, TCM - Siemens Transmission (EGS53)-TCM - Siemens Transmission (EGS53). TELEDIAGNOSTICS VEHICLE SET DTC B1B01 - STORED FAULT - DRIVER

AIRBAG SQUIB 1 CIRCUIT HIGH

Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009980225   

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K48C  Report#: SSV009980225  Zone/Cd: 32-26134

Model Year: 2008  Open Date: 03/13/2009  Name: GLOBAL AUTO MALL

Make/Model: JEEP  Mileage: 5860  Address: 1099 ROUTE 22 WEST

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 07/31/2007 NORTH PLAINFIELD, NJ  07060

WKJH74  Supplier RP:  Phone: 908 757-5000

Engine: EKG-3.7L V6 Engine (Ser #:K201712255) 908 757-4000

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J201760270)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 073119

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AT TIMES ONLY OVER BUMPS THE AIRBAG LAMP WOULD COME ON. TECH CAN NOT DUPLICATE THE CONCERN. NO CODES.

Service Action:ADVISED THE TECH TO TRY TO DUPLIICATE THE CONCERN. TECH TO CHECK ALL RELATED HARNESSES WITH AIR BAG SYSTEM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010178673   

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K58C  Report#: SSV010178673  Zone/Cd: 70-60337

Model Year: 2008  Open Date: 08/07/2009  Name: RAIRDON'S CHRYSLER JEEP DODGE

Make/Model: JEEP  Mileage: 8232  Address: 12828 NE 124TH ST

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 07/18/2007 KIRKLAND, WA  980348309

WKJH74  Supplier RP:  Phone: 425 821-1777

Engine: EKG-3.7L V6 Engine (Ser #:K178721358)

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J183760032)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 071814

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:TECH STATES THE AIRBAG LIGHT COMES ON AND B1C4E IS STORED AND THE TECH IS UNABLE TO DUPLICATEAT THIS TIME.

Service Action:ADVISED THE TECH TO INSPECT CKTS AND CONNECTORS FOR POSSIBLE PROBLEMS.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010737434   

Vehicle Information Repair Information Dealer Information

VIN: 1J8GR48K58C  Report#: SSV010737434  Zone/Cd: 70-44553

Model Year: 2008  Open Date: 06/28/2010  Name: PETERSON'S STAMPEDE DODGE-CHRY

Make/Model: JEEP  Mileage: 42675  Address: 5801 EAST GATE BLVD

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 11/30/2007 NAMPA, ID  83687

WKJH74  Supplier RP:  Phone: 208 475-3000

Engine: EKG-3.7L V6 Engine (Ser #:K317710770) 208 475-3060

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J310761021)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 113015

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC AIR BAG ESP LIGHT WERE ON CURRENTLY HAS STORED CODES. CURRENTLY MISFIRE CYLINDERS 3 AND 5 WERE MISFIRING. NO AFTER MARKET EQUIPMENT.

Service Action:ADVISE TECH TO PERFORM A DECARB WITH MOPAR COMBUSTION CHAMBER CLEANER AND LET SOAK FOR 2-2.5 HOURS ON A HOT ENGINE , THEN ROAD TEST AND

PERFORM 4-5 HARD UPSHIFTS . ADVISE TECH TO CHECK THE ENGINE VACUUM WITH A MANUAL GAUGE WHEN THE MISFIRE ARE ACTIVE . ADVISE TECH TO PERFORM A

BATTERY DISCONNECT WITH A CAPACITIVE DISCHARGE . K36904386 FOR B212C AND MONITER CIRCUIT F201 FOR A DROP OF VOLTAGE.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010456138   

Vehicle Information Repair Information Dealer Information

VIN: 1J8HG58218C  Report#: SSV010456138  Zone/Cd: 42-60119

Model Year: 2008  Open Date: 02/23/2010  Name: RICHMOND CHRYSLER JEEP

Make/Model: JEEP  Mileage: 21084  Address: 4600 NATIONAL ROAD EAST

PREMIUM 4X4  Warr Built Dt: 09/24/2007 RICHMOND, IN  473743734

XKJP74  Supplier RP:  Phone: INACTIVE

Engine: EZB-5.7L V8 HEMI MDS Engine (Ser

#:6214710558)
765 966-0909

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

#:J212720546)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 092418

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE TURNSIGNALS , WIPERS, HEATED SEATS, HORN , ARE ALL INOP AND THE AIRBAG LAMP IS ON. TECH STATES HE FOUND THREE ACTIVE CODES,

TECH INSTALLED THE LOAD TOOL BEFORE THE CLOCK SPRING AND FOUND NO CHANGE, TECH PERFORMED A BATTERY DISCONNECT AND FOUND ALL CODES WENT

STORED AND ALL FUNCTIONS RETURNED.

Service Action:ADVISED TECH DUPLICATE CONCERN AND VIEW INPUTS TO THE SCM AND IN THE CLUSTER.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010118521   

Vehicle Information Repair Information Dealer Information

VIN: 1J8HH48K28C  Report#: SSV010118521  Zone/Cd: 66-26353

Model Year: 2008  Open Date: 06/26/2009  Name: NALLEY JEEP

Make/Model: JEEP  Mileage: 5467  Address: 178 ALTAMA CONNECTOR

HIGHLINE 4X2  Warr Built Dt: 07/17/2007 BRUNSWICK, GA  31525

XKTH74  Supplier RP:  Phone: INACTIVE

Engine: EKG-3.7L V6 Engine (Ser #:K177721590) 912 267-7000

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser

#:J136761691)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 071710

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:MULTIFUNCTION SWITCHES INOP DRIVER AIRBAG SQUIB HIGH, COMPASS CALIBRATION AND GARAGE DOOR COMMUNICATION ARE THE ONLY DTCS. BOTH MULTIFUNCTION

SWITCHS AND HORNS INOP. CCN MODULE SHOWS ALL READINGS FOR THEM. WONDERING IF WE HAVE A SAS ISSUE AT HAND. CAN ACTUATE THROUGH FCM AND ALL WORK

PROPERLY.

Service Action:CHUCK, IF THE CCN SHOWS THE CORRECT SWITCH INPUT FOR THE SWITCHES I WOULD SUSPECT THAT IT IS NOT SENDING THE REQUEST TO THE FCM. HAVE YOU

FOLLOWED THE DIAG FORR THE SQUIB HIGH FAULT IT IS POSSIBLE THAT THERE IS MORE THAN ONE CONCERN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C125747709D039

Vehicle Information Repair Information Dealer Information

VIN: 1J8HR48N48C  Report#: 8C125747709D039  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 09/18/2007  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 600  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 08/10/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EVE-4.7L V8 Engine (Ser #:K208713240)

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

#:J206720757)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 081007

Service Narrative Information

Evaluator's Comment:039 Features, Accessories & Controls, Airbag Warning Light. AIRBAG LIGHT CAME ON, THEN ENGINE LIGHT CAME ON, THEN OIL LIGHT CAME ON. STOPPED CAR AND RESTARTED

AND ENGINE LIGHT STAYED ON. PRESENTLY THE ENGINE LIGHT IS OFF.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C125747711A039

Vehicle Information Repair Information Dealer Information

VIN: 1J8HR48N48C  Report#: 8C125747711A039  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 11/27/2007  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 3000  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X4  Warr Built Dt: 08/10/2007 AUBURN HILLS, MI  48326-2757

WKJH74  Supplier RP:  Phone: 

Engine: EVE-4.7L V8 Engine (Ser #:K208713240)

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

#:J206720757)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 081007

Service Narrative Information

Evaluator's Comment:039 Features, Accessories & Controls, Airbag Warning Light. AIRBAG WARNING LIGHT CAME ON AND THEN WENT OFF SEVERAL TIMES ON OR AROUND NOVEMBER 23RD.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009248157   

Vehicle Information Repair Information Dealer Information

VIN: 1J8HR58N98C  Report#: SSV009248157  Zone/Cd: 42-65399

Model Year: 2008  Open Date: 11/15/2007  Name: ROCHESTER HILLS CHRYSLER JEEP

Make/Model: JEEP  Mileage: 13  Address: 1301 ROCHESTER RD

GRAND CHEROKEE LIMITED 4X4  Warr Built Dt: 08/22/2007 ROCHESTER HILLS, MI  48307

WKJP74  Supplier RP:  Phone: 248 652-9650

Engine: EVE-4.7L V8 Engine (Ser #:K214713260)

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

#:J198710434)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 082217

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP LOP Description Cost Fail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG LIGHT IS ON, AUTO HIGH BEAM --CODES B1B02, B212D, CLUSTER U0024. THE DLR WAS ABLE TO JUMP THE RUN RELAY AND NOTHING HAPPENS. THE WIRING CHECK

TO BE GOOD.

Service Action:THE DLR NEEDS TO REPLACE THE JUNCTION BLOCK.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C124500804A421

Vehicle Information Repair Information Dealer Information

VIN: 1J8HS48N38C  Report#: 8C124500804A421  Zone/Cd: ZZ-19028

Model Year: 2008  Open Date: 04/07/2008  Name: CHRYSLER CORPORATION

Make/Model: JEEP  Mileage: 5000  Address: 800 CHRYSLER DRIVE

GRAND CHEROKEE LAREDO 4X2  Warr Built Dt: 08/27/2007 AUBURN HILLS, MI  48326-2757

WKTH74  Supplier RP:  Phone: 

Engine: EVE-4.7L V8 Engine (Ser #:K211713316)

Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser

#:J205710462)

Plant: JEFFERSON NORTH ASSEMBLY PLANT

MDH: 082710

Service Narrative Information

Evaluator's Comment:421 Other Problems, Unspecified Other Problem. DASHBOARD AIRBAG LIGHT STAYS ON.

Service Action:

Correction:
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MATTER #

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

N/A

DATE OF NOTICE 3/3/2009

MODEL/MODEL
YEAR

2007 Jeep Wrangler 4x4 Sport Utility 2-Door

VIN 1J4FA24107L

MILEAGE 33,680

OWNER

Trenton, OH

COURT None

DOCKET # None

ALLEGED DEFECT Air bag lamp on/flashing.

DESCRIPTION The owner alleges that the air bag light comes on and off all of the
time.

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS The repair history states that the clock spring was replaced.







































































MATTER # 1214328

FILE TYPE Legal Claim

FILE NAME

CAIR # No CAIRS relating to the air bag light.

DATE OF
INCIDENT

N/A

DATE OF NOTICE 5/6/2009

MODEL/MODEL
YEAR

2008 Wrangler 4x4 RHD Sport Utility

VIN 1J4FZ24138L

MILEAGE 22,666

OWNER

Dunnellon, FL

COURT None

DOCKET # None

ALLEGED DEFECT Air Bag Warning Light.

DESCRIPTION The owner alleges that the air bag warning light comes on.

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS The repair history states that the clock spring was replaced.























MATTER # 1195586

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

N/A

DATE OF NOTICE 10/22/07

MODEL/MODEL
YEAR

2007 Jeep Wrangler 4x4 Sport Utility 2-Door

VIN 1J4FA24117L

MILEAGE 17,609

OWNER

Wellington, FL

COURT Circuit Court, Palm Beach Cty, Fla

DOCKET # 50 2008 CA 034118

ALLEGED DEFECT Air Bag Warning Light.

DESCRIPTION The owner alleges that the air bag warning light comes on.

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS Dealer reports that there was an internal short and clock
spring/steering angle sensor was replaced.



Customer Assistance Inquiry Record (CAIR)# 20649211

VIN 1J8GA5914 8L Open Date 04/03/2011 Built Date 01/03/2008

Model Year 2008 Body JKJP74
JEEP WRANGLER UNLIMITED SAHARA 4X4 SPORT

UTILITY

In Service Dt 03/01/2008 Mileage 56,000 Dealer Zone 66 ORLANDO

Plant L
TOLEDO ASSEMBLY PLANT I (MAIN-

PARKWAY)
Market U US

Color PX8 BLACK CLEAR COAT

Engine EGT 3.8L V6 SMPI ENGINE

Transmission DGV 4-SPD. AUTOMATIC VLP 42RLE TRANS

Dealer 26630 NALLEY ROSWELL CHRYSLER JEEP

Dealer Address 11505 ALPHARETTA HWY

Dealer City ROSWELL Dealer State GA Dealer Zip 30076

Owner Contact Type LETTER

Address Home Phone

MILTON GA Country UNITED STATES

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown Customer questioning airbag non-deployment in crash.

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Body / Trim / Paint Finish - Air Bag - Failed to Deploy - Front - Driver

Product - Unknown - Unknown - Accident - Default

Recall - J24: - Advise Owner/Incomplete Recall

Recall - K13: - Advise Owner/Incomplete Recall

***** EMAIL BRIEF DESCRIPTION CONTENT *****

I WAS INVOLVED IN A BAD ACCIDENT AND AIRBAG DIDN T WORK NOR DID SEAT BELT CA

TCH

***** END EMAIL BRIEF DESCRIPTION CONTENT *****

VEHICLE IS 2008 JEEP WRANGLER SARAHA 4DR

*****END OF CUSTOMER EMAIL*****

Dear

Thank you for contacting the Jeep Customer Assistance Center in regards

to your 2008 Wrangler Unlimited.

Your email was reviewed and has been forwarded to a more appropriate area

for their attention and response.

This referral action will provide the best opportunity for your request.

Our records indicate that the following recall campaigns have not been

performed by an authorized dealer:

Recall #

Description

J24

MOPAR TOW BAR



MOPAR TOW BAR

K13

INNER FENDER LINERS

We suggest that you contact your local authorized Jeep dealer to make

arrangements for an inspection and, if necessary, corrective action at no

charge to you.

Please take a copy of this message with you at the time of service to aid

the process. Although not required, it is recommended to bring a copy of

the recall notification with you to your dealer s service department when

you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler

Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email, Brian.

Sincerely,

*****END OF CAC EMAIL RESPONSE*****

***Forwarding 88F Customer requires escalated assistance***

CONTACT UPDATE - 1st Contact attempt, phone number dialed,

1. Who is calling and what is their contact information? Writer contacted

Preferred: cell phone)

2. What happened? Customer was involved in an accident where he 't-boned'

another vehicle. states that it was not their fault as the

other participant turned right in front of her husband.

states that she was informed that her husband hit one of the airbag

sensors which should have caused it to go off. Customer s hand broke top

corner of windshield, his chest hit the steering wheel, his knees broke

the dashboard and he needed 5 or 6 staples for that injury.

3. What is the current location of the vehicle?

United towing

Frnt, 1160 Tidwell Road

Alpharetta, GA 30004-5779

(770) 751-0581

states that he vehicle was going to be moved however she is

not sure of when that was going to take place.

Writer contacted who states that as of Saturday the vehicle

was still at United towing however they are planning on moving the

vehicle to Copart in Loganville GA some time this week.

***************************************************************************

Per OGC Matrix, reassigned to 82T.

4/4/11 ASSIGN TO KSS28.

CAIR NUMBER REQUEST EAA INSPECTION 04-04-2011 13:50

CAIR NUMBER E-MAIL SENT TO EAA 04-04-2011 13:50

CCRG Open Date: 04/04/2011 13:36:47

Letter Sent: Acknowledgement 04/05/2011 08:56:03

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 04/11/11 AT 16:31:53 20649211

POSTMARK DATE: 041111; DATE RECEIVED: 041211

Attached police report and supporting documents to file.

4.12.11 Updated Law Manager and Case Manager. MJK

Letter Sent: Denial 04/14/2011

Customer Assistance Inquiry Record (CAIR)# 20980613



Customer Assistance Inquiry Record (CAIR)# 20112390

VIN 1J4GA3914 7L Open Date 11/04/2010 Built Date 01/06/2007

Model Year 2007 Body JKJM74 JEEP WRANGLER UNLIMITED X 4X4 SPORT UTILITY

In Service Dt 01/23/2007 Mileage 62,400 Dealer Zone 66 ORLANDO

Plant L TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY) Market U US

Color PR4 FLAME RED CLEAR COAT

Engine EGT 3.8L V6 SMPI ENGINE

Transmission DGV 4-SPD. AUTOMATIC VLP 42RLE TRANS

Dealer 23975 OSMAN JEEP

Dealer Address 625 EAST NASA BOULEVARD

Dealer City MELBOURNE Dealer State FL Dealer Zip 32901

Owner Contact Type TELEPHONE

Address Home Phone

MELBOURNE BCH FL Country UNITED STATES

Product - Unknown - Unknown - Accident - Default air bags did not deploy

Product - Body / Trim / Paint Finish - Air Bag - Failed to Deploy - Unknown

1. Who is calling and what is their contact information?

Preferred:
Alternate:

2. What happened? Customer stated she was in an accident October 20th and

the airbags did not deploy. Her husband has injuries on his arm

and legs, and he is suffering from chest pains. Customer stated that the
car was absolutely destroyed and the vehicle was towed by the police to

michael body shop . The insurance has already paying for a

new vehicle for the customer. The caller also provided the police report

#10852106. Caller also stated that the driver in the other vehicle was
also hurt.

3. What is the current location of the vehicle? The vehicle is currently

Mike s Auto Body

815 Washburn Road
Melbourne, FL 32934

(321) 254-6440

***************************************************************************

Per OGC Matrix, reassigned to 82T.
email to lz40.

INCOMPLETE RECALLS: J24 MOPAR TOW BAR

J30 TRANSMISSION FLUID TEMPERATURE WARNING

11/5/10 ASSIGN TO KSS28.
CAIR NUMBER REQUEST EAA INSPECTION 11-05-2010 11:48

CAIR NUMBER E-MAIL SENT TO EAA 11-05-2010 11:48

CCRG Open Date: 11/05/2010 09:34:14

Letter Sent: Acknowledgement 11/08/2010 08:46:00
Letter Sent: Denial 11/11/2010



MATTER # 1220431

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

3/29/2011

DATE OF NOTICE 4/3/2011

MODEL/MODEL
YEAR

2008 Jeep Wrangler Unlimited Sahara 4x4 Sport Utility 4-DR

VIN 1J8GA59148L

PEER OR SUBJECT Subject vehicle

MILEAGE 56,000

OWNER

Milton, GA

COURT None

DOCKET # None

ALLEGED DEFECT Air bag non-deployment.

DESCRIPTION The owner alleges that he was travelling approximately 45 mph when
a truck pulled out in front of him. Mr. Darnell was unable to stop and
collided with the truck.

CRASH Yes

PROPERTY
DAMAGE

Yes

INJURIES 1

FATALITIES 0

ANALYSIS An inspection revealed
1

that the damage to the vehicle was to the left
front corner at approximately 45 degrees. Impact did not contact the
left front side rail and it was apparent that the impact forces did rise to
the threshold level for air bag deployment. The impact indicated
speed was shown to be 15 mph. Replacement of the clock spring
occurred on 11/12/09, approximately 16 months prior to the accident.

1
The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



















MATTER # 1214528

FILE TYPE Legal Claim

FILE NAME

CAIR # None

DATE OF
INCIDENT

N/A

DATE OF NOTICE 10/20/2009

MODEL/MODEL
YEAR

2008 Jeep Wrangler 4x4 RHD Sport Utility

VIN 1J4FZ24198L

PEER OR SUBJECT Subject vehicle

MILEAGE 41,060

OWNER

2120 Bagwell, TX

COURT None

DOCKET # None

ALLEGED DEFECT Air Bag Warning Light.

DESCRIPTION The owner alleges that the air bag light is coming on.

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS The repair history states that a test was run and the dealer found that
the clock spring shorted out. The clock spring was replaced.



















































MATTER # 1212874

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

N/A

DATE OF NOTICE 3/23/2010

MODEL/MODEL
YEAR

2007 Jeep Wrangler 4x4 Sport Utility 2-Door

VIN 1J4FA24127L

PEER OR SUBJECT Subject Vehicle

MILEAGE 49,262

OWNER

LA, CA

COURT Superior Court
Los Angeles, CA

DOCKET # KC058762

ALLEGED DEFECT Air Bag Warning Light.

DESCRIPTION The owner’s complaint alleges that the electrical system is defective
as evidenced by the air bag light being on during inspection.

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS The repair history states an open circuit was found in the clock spring;
Clock spring/steering sensor angle was replaced.



MATTER # 1217310

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

10/20/2010

DATE OF NOTICE 11/4/2010

MODEL/MODEL
YEAR

2007 Jeep Wrangler Unlimited 4x4 Sport Utility

VIN 1J4GA39147L139091

PEER OR SUBJECT Subject vehicle

MILEAGE 62,400

OWNER

Melbourne Bch FL

COURT None

DOCKET # None

ALLEGED DEFECT Air bag non-deployment.

DESCRIPTION The owner alleges that she and her husband were in an accident and
the air bags did not deploy. Mr. McCune had injuries on his arms and
legs and was suffering from chest pains. According to the owner the
vehicle was destroyed.

CRASH Yes

PROPERTY
DAMAGE

Yes

INJURIES 1

FATALITIES 0

ANALYSIS An inspection of the vehicle was scheduled, however the vehicle was
subsequently sold by the owner and was unavailable for inspection.





































MATTER # 1188440

FILE TYPE Legal Claim

FILE NAME

CAIR #

DATE OF
INCIDENT

N/A

DATE OF NOTICE 5/22/2008

MODEL/MODEL
YEAR

2007 Jeep Compass 4X4 Sport Utility 4-Door

VIN 1J8FF47W87D

PEER OR SUBJECT Subject vehicle

MILEAGE 21,666

OWNER

Dickson, TN

COURT None

DOCKET # None

ALLEGED DEFECT Air bag light illuminates in vehicle.

DESCRIPTION The owner alleges the “vehicle has been in the shop 12 times for the
air bag light on.”

CRASH No

PROPERTY
DAMAGE

No

INJURIES 0

FATALITIES 0

ANALYSIS The repair history states that the clock spring was replaced and
vehicle is operating properly.
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