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QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: AL22877003

Vehicle Information Repair Information Dealer Information
VIN: 134AA2D10AL I Report#: AL22877003 Zone/Cd: 42-67002
Model Year: 2010 Open Date: 10/29/2010 Name: SIEMANS CHRYSLER PRODUCTS
Make/Model: JEEP Mileage: 0 Address: 8961 RED ARROW HIGHWAY
WRANGLER X 4X4 Warr Built Dt: 07/27/2010 BRIDGMAN, MI 491069524
JKJIL72 Supplier RP: Phone: 269 465-5344

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1202000700)
Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y165070122)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 072716

Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?
Score: 05 (Detractor)
007. Negative experience / problems with CURRENT vehicle

Verhicle performance.

Q2. Please rate your satisfaction with your WRANGLER X 4X4 on a scale of 0 to 10.

Score: 07 (Neutral)

Q3. Please rate your satisfaction with your experience at SIEMANS CHRYSLER PRODUCTS on a scale of 0 to 10.
Score: 04 (Detractor)

001. Negative/rude treatment by staff




005. Lack of communication

024. Parts not in stock

| thought the service personnel, the guy that | particularly dealt with was kind of rude and they didn't even call me to let me know that it was a warranty issue, the air bags aren't functioning
and the air bag light was going on. | took it in and they actually started my ticket and asked me to please wait and they took somebody else and it was just not a very professionally handled
situation and they didn't even call me to let me know anything. | dropped it off in the morning and | don't hear anything. The next day | have to call them and said what is going on with my
vehicle? and they said well it needs a part, it could take a week, it could take a day, we don't know. | am like well ok | am going t pick it up anyway, | need it and | can still drive it. They made me
sign something that said that | understood that the air bags probably wouldn't be working. | said that's OK, whatever. It's been doing that since | bough it in August. Just the whole thing. They did
call me and said... It actually only took three days for the parts to come in, then they called me and said the parts are in. | took it in and it didn't seem to be a problem, it was just take it in, they
put the new part in and it seemed to be fine, however | haven't driven it since. My husband has been drving it and he said that something is wrong, he said they must not have hooked up a

vacuum hose right because it's not running quite right. | have to call and take it back again.
Q14. Do you want someone from Chrysler LLC to contact you?
02 - No

002. Dealer

SURVEY COMPLETED 2010-10-29 17:44:20, cUSTOMER 1D I RO CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, WISHES NO

FURTHER CONTACT, LANGUAGE:00

Report 1 of 1: Page -2



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011032699

Vehicle Information Repair Information Dealer Information
VIN: 1J4Bz3H1xALNIEE Report#: SSV011032699 Zone/Cd: 63-26750
Model Year: 2010 Open Date: 01/18/2011 Name: LANDERS-MCLARTY DODGE CHRYSLER
Make/Model: JEEP Mileage: 28765 Address: 2609 S WALTON BLVD
WRANGLER UNLIMITED X 4X4 RHD Warr Built Dt: 10/29/2009 BENTONVILLE, AR 727127558
JKUM74 Supplier RP: Phone: 479 273-9022

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1295901190)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2959E4351)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 102918
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C/S AIR BAG LIGHT WILL FLASHON AND ESP LIGHT IS ON; CAME ON AFTER LAST SERVICE REPLCAED TIPPM MODULE AND AFTER REPLACEMENT HAD CODES DIRECTING ME
THAT HAD A BAD CCN REPLCED CLUSTER AND TEST DROVE NO OTHER CODES SET AT THIS TIME!! REPLACED CLOAK SPRING AND NO OTHER CODES WHERE SET
Service Action:NOTHING COMMON SO TEST RELATED CKTS TO THE SCCM AND REPLACE AGAIN IF OK. OK, CLOSE THE CASE ON YOUR END IF THE VEHICLE IS REPAIRED. OK, BE SURE TO
CLOSE THIS CASE IF THE VEHICLE HAS BEEN REPAIRED. BAD CLOAK SPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010161659

Vehicle Information Repair Information Dealer Information
VIN: 134FA24127. I Report#: SSV010161659 Zone/Cd: 63-43906
Model Year: 2007 Open Date: 07/28/2009 Name: TEXAS DODGE LP
Make/Model: JEEP Mileage: 29276 Address: 7800 I-40 WEST
WRANGLER X 4X4 Warr Built Dt: 12/20/2006 AMARILLO, TX 79106
JKJL72 Supplier RP: Phone: 806 353-6343

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1340602059)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K3476E0845)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 122018
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP IS ON.TECH STATES THERE IS AN ACTIVE CODE, TECH STATES HE IS TRYING TO ORDER A CLOCKSPRING, AND IT IS ON NATIONAL
BACK ORDER, TECH STATES HE FOUND A TECH TIP TO CONTACT A PERSON IF THIS CODE IS PRESENT, TECH CONTACTED NUMBER AND CANNOT REACH ANYONE. TECH
INSTALLED THE LOAD TOOL AT THE CLOCK SPRING AND CODE WENT STORED.
Service Action:ADVISED TECH TO PROCEDE WITH REPAIR, REPLACE THE CLOCK SPRING.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009599376

Vehicle Information Repair Information Dealer Information
VIN: 134rA24137. I Report#: SSV009599376 Zone/Cd: 66-45026
Model Year: 2007 Open Date: 07/22/2008 Name: ABERNETHY CHRY-JEEP-DODGE INC
Make/Model: JEEP Mileage: 15886 Address: 1442 E MAIN ST
WRANGLER X 4X4 Warr Built Dt: 04/23/2007 LINCOLNTON, NC 280923902
JKJIL72 Supplier RP: Phone: 704 732-1890

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1107701203)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1027E2219)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 042315
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP, TURNSIGNALS, A/C SELECTOR CONTROL, AND THE HEADLAMPS ARE INOP. TECH IS ASKING WHAT VOLTAGE THE LIN BUS SHOULD
HAVE.
Service Action:ADVISED TECH THAT THE LIN BUS VOLTAGE SHOULD BE 0 TO 12 VOLTS, DEPENDING ON WHAT IS COMMUNICATING. TTHE TECH NEEDS TO REPLACE THE CLUSTER. THE
CLUSTER HAS BEEN REPLACED THE CONCERN IS STILL THERE. THE TECH NEEDS TO REPLACE THE STEERING CONTROL MODULE SWITCHES. POSSIBLE TIPM CONCERN.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010113467

Repair Information

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

134rA24135. N

2008

JEEP

WRANGLER 2-DR BASE 4X4

JKJIL72

EGT-3.8L V6 SMPI Engine (Ser #:1298701159)
DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2057E0634)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

102910

Report#: SSV010113467
Open Date: 06/23/2009
Mileage: 21753
Warr Built Dt: 10/29/2007

Supplier RP:

Zone/Cd: 74-45388
Name: WOLF'S JACKSON DODGE CHRYSLER
Address: 920 W BROADWAY
JACKSON, WY 83001
Phone: 303 733-6777

307 733-6777

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

Service Narrative Information

** No Labor Information Available

Customer Comment:CUSTOMER CONCERN IS AIR BAG LAMP ON WITH A B1B06 CODE FOUND IN THE ORC. TECH STATES THAT WHEN HE DISCONNECTS THE BAG THE CODE GOES TO OPEN.

Service Action:ADVISED THE TECH TO REPLACE THE BAG AND TEST THE SYSTEM. TECH TO CALL BACK AS NEEDED.

TECH CALLING FOR ASSISTANCE.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report

Customer Promoter Score Report#: 9L 73470304

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

134FA24149. NEIN

2009

JEEP

WRANGLER 2-DR BASE 4X4

JKJIL72

EGT-3.8L V6 SMPI Engine (Ser #:1310801683)
DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y260870103)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

110708

Repair Information
Report#: 9L73470304
Open Date: 08/21/2009
Mileage: 0
Warr Built Dt: 11/07/2008

Supplier RP:

Zone/Cd: 66-42243
Name: DAYTONA DODGE CHRYSLER JEEP
Address: 1450 N TOMOKA FARMS RD
DAYTONA BEACH, FL 321247606

Phone: 386 274-0571

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

CPS Narrative Information

** No Labor Information Available

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 10 (Promoter)

Q2. Please rate your satisfaction with your WRANGLER 2-DR BASE 4X4 on a scale of 0 to 10.

Score: 02 (Detractor)
F51. Airbag/SRS Light-Broken/NW

F57. Horn-Broken/NW

| was looking for a particular vehicle and the salesman and sales manager assured me that it wasn't available. | went back a week later and they had the one that | wanted. Why would they

tell me it's not available to me and then have one on order? | had to take mine back for service a few times, because they sold it to me with the air bag not working and the horn not working.

Weird things.




Q3. Please rate your satisfaction with your experience at DAYTONA DODGE CHRYSLER JEEP on a scale of 0 to 10.

Score: 08 (Neutral)

SURVEY COMPLETED 2009-08-24 18:09:31, CUSTOMER |CH I = o: B CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE

Report 1 of 1: Page -2



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011387033

Vehicle Information Repair Information Dealer Information
VIN: 134rA24167. N Report#: SSV011387033 Zone/Cd: 51-68817
Model Year: 2007 Open Date: 05/19/2011 Name: FEDERICO CHRYSLER-DODGE-JEEP
Make/Model: JEEP Mileage: 55217 Address: 1875 E EDWARDSVILLE RD
WRANGLER X 4X4 Warr Built Dt: 12/13/2006 WOOD RIVER, IL 620952275
JKJIL72 Supplier RP: Phone: 618 254-1000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1341601148)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K3426E2140)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 121300
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AFTER CLOCKSPRING WAS REPLACED, NOW HORN DOESNT WORK
Service Action:AFTER CLOCKSPRING WAS REPLACED, NOW HORN DOESNT WORK DUPLICATED : YES - HORN INOP REPAIRS AND TESTS PERFORMED : REPLACED CLOCKSPRING FOR AIR
BAG LIGHT ON AND CRUISE CONTROL INOP. NOW HORN WILL NOT WORK. NO INPUTS TO CCN OR TIPM BUT CAN ACTUATE HORNS THROUGH TIPM. CAN ALSO GROUND HORN
WIRE GOING INTO CLOCKSPRING ON STEERING WHEEL SIDE AND HORNS WILL BLOW TSB APPLIED : N/A TECHCONNECT SEARCH : HORN INOP AFTER REPLACING CLOCK
SPRING.... NIl CHECK THE RETURN CIRCUIT THROUGH THE CLOCKSPRING PINS 2 OF THE C2 ON THE BACK SIDE OF CLOCKSPRING TO PIN2 OF THE C8 ON THE FRONT
SIDE OF THE CLOCKSPRING. SOUNDS LIKE THIS CIRCUIT IS OPEN OR THERE IS A LOOSE CONNECTIONS NOT SUPPLYING A GROUND TO THE HORN SWITCH. REPLACED
HORN BUTTONS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010371846

Vehicle Information Repair Information Dealer Information
VIN: 134rA24177. I Report#: SSV010371846 Zone/Cd: 74-67899
Model Year: 2007 Open Date: 01/14/2010 Name: PRESTIGE CHRYSLER DODGE JEEP |
Make/Model: JEEP Mileage: 23402 Address: 200 ALPINE STREET
WRANGLER X 4X4 Warr Built Dt: 05/05/2007 LONGMONT, CO 805016033
JKJL72 Supplier RP: Phone: 303 651-3000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1101702718)
Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y015770196)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 050510
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C121A SAS NOT INITIALIZED. INSTALLED NEW CLOCKSPRING FOR AIRBAG LAMP. PERFORMED SYSTEM INITIALIZATION. KEEP GETTING NEGATIVE RESPONSE CONDITIONS
NOT CORRECT/NOT RIGHT SEQUENCE. PERFORMED INITALIZATION 4 TIMES. ALL SAME RESPONSE. NO FILES FOUND FOR FLASH. ANOTHER WAY TO INITIALIZE SAS SO THE
ESP AND BAS LIGHT STAY OFF.
Service ACtiO_WHAT MODULE HAS THE FAULT CODE. IF THE FAULT IS IN THE COLUMN MODULE YOU SHOULD INSPECT THE HARD PARTS FOR PROPER INSTALLATION. IF THE
FAULT IS IN THE ABS MODULE THIS COULD BE A CONNECTION AT THE COLUMN MODULE. TECH STATES HE HAS 620 DEGRESS FULL LEFT, 640 DEGREES FULL RIGHT, AND 2
DEGREES AT CENTER. TECH STATES THIS ISSUE BECAME PRESENT ABOUT 200 MILES AFTER CLOCK SPRING WAS REPLACED. ADVISED TECH TO REPLACE THE SAS/CLOCK
SPRING AGAIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008807063

Vehicle Information Repair Information Dealer Information
VIN: 134FA2911c Report#: SSV008807063 Zone/Cd: 32-42762
Model Year: 2006 Open Date: 04/13/2007 Name: BONNEVILLE & SON INC
Make/Model: JEEP Mileage: 7100 Address: 625 HOOKSETT RD
WRANGLER SE Warr Built Dt: 04/26/2006 MANCHESTER, NH 031042642
TIILT77 Supplier RP: Phone: 603 627-7831

Engine: ED1-2.4L 14 DOHC 16V SMPI Engine (Ser
603 624-9280
#:6082600634)
Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser

#:Y048680237)

Plant: TOLEDO ASSEMBLY PLANT Il (STICKNEY)

MDH: 042610

Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIRBAG LIGHT ON, TECH HAS NO COMMUNICATION AND HIS DRB STATES USE SUPERCARD OR NO RESPONSE. DRB 64.0, TECH IS UNABLE TO
COMMUNICATE WITH ANY MODULE ON THE PCI BUS
Service Action:ADVISED TO LAB SCOPE THE PCI BUS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008536433

Vehicle Information Repair Information Dealer Information
VIN: 134rA29136FEE Report#: SSV008536433 Zone/Cd: 51-44680
Model Year: 2006 Open Date: 10/24/2006 Name: HUDSON MOTOR CO INC
Make/Model: JEEP Mileage: 2807 Address: 1055 CROSSING PL
WRANGLER SE Warr Built Dt: 02/21/2006 MADISONVILLE, KY 424318067
TIILT77 Supplier RP: Phone: 270 821-3372

Engine: ED1-2.4L 14 DOHC 16V SMPI Engine (Ser
#:9111111111)
Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y347580175)
Plant: TOLEDO ASSEMBLY PLANT Il (STICKNEY)
MDH: 022106
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:OWNER STATES: AIRBAG LIGHT IS ON. HAS DRIVERS SQUIB CIRCUIT OPEN. DOES NOT HAVE THE 8443 LOAD TOOL
Service Action:RECOMMEND CONTACTING MILLER SPECIAL TOOLS AT 800 801 5420.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 232450437141

Vehicle Information Repair Information Dealer Information
VIN: 134rA39ss6F N Report#: 232450437141 Zone/Cd: 35-23245
Model Year: 2006 Open Date: 02/16/2006 Name: NEWARK CHRYSLER JEEP DODGE
Make/Model: JEEP Mileage: 7 Address: 244 EAST CLEVELAND AVE
WRANGLER X Warr Built Dt: 07/28/2005 NEWARK, DE 197113797
TIIM77 Supplier RP: Phone: 302 731-0100

Engine: ERH-4.0L 16 Power Tech Engine (Ser
#:9207082802)
Transmission: DG6-4-Spd. Automatic 42RLE Transmiss (Ser
#:K2015E0808)

Plant: TOLEDO ASSEMBLY PLANT Il (STICKNEY)

MDH: 072814
Part Information
Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
56047144AB CLKSPRING-NONE 1 110.11 N 01/01/0001

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIR BAG LIGHT IS ON
Service Comment: TECH FOUND OPEN SQUIB CIRCUIT

Service Action:REPLACED CLOCKSPRING 3/36 WARR



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008771837

Vehicle Information Repair Information Dealer Information
VIN: 1J4FA39sscFE Report#: SSV008771837 Zone/Cd: 63-26750
Model Year: 2006 Open Date: 03/22/2007 Name: LANDERS-MCLARTY DODGE CHRYSLER
Make/Model: JEEP Mileage: 8066 Address: 2609 S WALTON BLVD
WRANGLER X Warr Built Dt: 06/23/2006 BENTONVILLE, AR 727127558
TIIM77 Supplier RP: Phone: 479 273-9022

Engine: ERH-4.0L 16 Power Tech Engine (Ser
#:9124682335)
Transmission: DG6-4-Spd. Automatic 42RLE Transmiss (Ser
#:K1726E2246)
Plant: TOLEDO ASSEMBLY PLANT Il (STICKNEY)
MDH: 062313
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:THE AIR BAG LIGHT KEEPS TURNING ON AND A CHIME WILL SOUND, THERE IS A CODE FOR: DRIVER SQUIB CIRCUIT SHORTED TO GROUND. THE CODE IS A STORED CODE
AND THE TECH CAN NOT DUPLICATE THE CONDITION.
Service Action:TECH TO CHECK THE CLOCK SPRING TO SEE IF THERE IS AN INTERMITTENT SHORT.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 236337825101

Vehicle Information Repair Information Dealer Information
VIN: 134rA54177. I Report#: 236337825101 Zone/Cd: 74-23633
Model Year: 2007 Open Date: 04/24/2007 Name: OVERLAND PARK JEEP/DODGE/CHRYS
Make/Model: JEEP Mileage: 10 Address: 8775 METCALF AVE
WRANGLER SAHARA 4X4 Warr Built Dt: 02/26/2007 OVERLAND PARK, KS 662122058
JKIP72 Supplier RP: Phone: 913 381-8100

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1029702754)
Transmission: DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y009770221)

Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)

MDH: 022610
Part Information
Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
68003216AD CLKSPRING-NONE 1 211.40 N 01/01/0001
Labor Information
LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CLOCKSPRING-Replace (B)
Service Comment:DRB TEST CODE B1B02-LIGHT WILL FLICKEER WHEN GOING OVER ROUGH ROADS

Service Action:CODE IS STORED FOR DRIVER AIRBAG SQUIB CIRCUIT OPEN REPLACE CLOCK SPRING AND C



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#. 8L50326406

Vehicle Information Repair Information Dealer Information
VIN: 134Fz24118. NN Report#: 850326406 Zone/Cd: 63-23918
Model Year: 2008 Open Date: 01/12/2010 Name: TIM PARKER CHRYSLER
Make/Model: JEEP Mileage: 0 Address: 4722 CENTRAL AVE
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 08/02/2007 HOT SPRINGS, AR 71913
JKUL72 Supplier RP: Phone: 501 525-0777

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1192700295)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2057E0678)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 080212
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 07 (Neutral)

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.
Score: 05 (Detractor)
P99. Unspecified Other Problems
The air bag light came on and has been on for 8 months. | took it to a dealership just before they were cut from the chrysler dealers. | paid to get it diagnosed. Then they lost their
dealership. When | called another dealer | was told that | would have to pay for another diagnosis and then they would see if they could get chrysler to help pay the cost of repair. | feel that |
should have to pay an another diagnosis fee. Also | feel that because the air bag will not deploy in an accident that chrysler should repair it at no cost. It is a safety issue. | know of 2 other jeep

owners that have had they same problem. They got the repair done and it wasn't very long until they had the same problem occur again.




Report 1 of 1: Page - 2



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010540206

Vehicle Information Repair Information Dealer Information
VIN: 134Fz24128. Report#: SSV010540206 Zone/Cd: 66-66295
Model Year: 2008 Open Date: 03/31/2010 Name: HUTSON MTR CO INC
Make/Model: JEEP Mileage: 68359 Address: 2500 1ST AVE SE
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 09/26/2007 MOULTRIE, GA 317886219
JKUL72 Supplier RP: Phone: 229 985-3298
Engine: EGT-3.8L V6 SMPI Engine (Ser #:1268702999) 229 891-4000

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser #:)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 092623
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L. OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT ON. TECH REPLACED THE CLOCK SPRING AND NOW C1240. SAS READS -360 WITH THE WHEELS STRAIGHT AHEAD.
Service Action:ADVISED TECH TO RECENTER THE CLOCKSPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010401455

Vehicle Information Repair Information Dealer Information
VIN: 134Fz24138. I Report#: SSV010401455 Zone/Cd: 63-68732
Model Year: 2008 Open Date: 02/01/2010 Name: SPIRIT CHRY-JEEP
Make/Model: JEEP Mileage: 50894 Address: 4611 AVENUE Q
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 12/10/2007 LUBBOCK, TX 794122205
JKUL72 Supplier RP: Phone: 806 747-4461

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1342700268)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K3387E2768)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 121007
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT IS ON. TECH FOUND B1B02 ACTIVE. TECH CAN INSTALL THE LOAD TOOL AND THE CODE GOES STORED. TECH STATES HE REPLACED THE
AIR BAG WITH NO CHANGE.
Service Action:ADVISED TECH TO INSPECT THE PINS IN THE CONNECTOR AT THE AIR BAG AND ORC, IF OK REPLACE THE HARNESS. TECH STATES SAME CONCERN, TECH REPLACED THE
CLOCK SPRING IN 04-09 AND CONCERN WAS GONE FOR 10 MONTHS. ADVISED TO USE THE LOAD TOOL AT THE CLOCK SPRING AND TEST, SWAP A NEW CLOCK SPRING AND
TEST.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010400344

Vehicle Information Repair Information Dealer Information
VIN: 134Fz24148. Report#: SSV010400344 Zone/Cd: 32-67439
Model Year: 2008 Open Date: 01/29/2010 Name: ROYAL CHRYSLER, JEEP, DODGE &
Make/Model: JEEP Mileage: 35096 Address: 6464 STATE HIGHWAY 23
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 12/05/2007 ONEONTA, NY 138206552
JKUL72 Supplier RP: Phone: 607 432-9331

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1337702476)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2017E4040)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 120501
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMERS CONCERN IS HORN INOP. NO CODES. TECH CALLING FOR ASSISTANCE. TECH STATES THAT THE VEHICLE CAME IN BEFORE FOR A AIR BAG LAMP ON AND
AFTER REPLACING THE CLOCK SPRING THE HORN IS INOP.
Service Action:ADVISED THE TECH TO CHECK THE X920 AND X3 CIRCIUTS FROM HORN SWITCH THROGH THE CLOCK SPRING TO CLUSTER. TECH TO TAKE THE SCAN TOOL TO THE VEHICLE
AND LOOK FOR THE SIGNAL WHEN THE HORN BUTTON IS PRESSED IN THE CLUSTER. TECH ADVISED THAT HE MAY HAVE A CONCERN WITH THE CLOCK SPRING OR BUTTON.
TECH TO CALL BACK FOR FURTHER ASSISTANCE AS NEEDED.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010834716

Vehicle Information Repair Information Dealer Information
VIN: 134rz24148 I Report#: SSV010834716 Zone/Cd: 74-45146
Model Year: 2008 Open Date: 08/09/2010 Name: MIDWAY CHRYSLER DODGE JEEP, IN
Make/Model: JEEP Mileage: 82342 Address: 219 2ND AVE E
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 04/05/2008 KEARNEY, NE 688477858
JKUL72 Supplier RP: Phone: 308 237-5904

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1086802552)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K0858E2333)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 040500
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC AIR BAG LIGHT ON REPLACED CLOCKSPRING. NOW HAS NO FUSE MESSAGE IN CLUSTER ALSO WIPERS CYCLE ONCE.
Service Action:ADVISED TO LOAD TEST ALL POWERS AND GROUNDS TO THE CLUSTER. CHECK THE WIPER PARK SWITCH SENSE CIRCUIT FROM WIPER MOTOR TO TIPM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L65383206

Vehicle Information Repair Information Dealer Information
VIN: 134Fz24158. Report#: 8L65383206 Zone/Cd: 63-44433
Model Year: 2008 Open Date: 03/15/2011 Name: BONHAM CHRYSLER
Make/Model: JEEP Mileage: 0 Address: 1522 W SAM RAYBURN DRIVE
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 06/16/2008 BONHAM, TX 75418
JKUL72 Supplier RP: Phone: 903 583-8877

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1166800269)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1588E4248)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 061613
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?
Score: 00 (Detractor)
002. Poor quality

It's a Chrysler product. There's always something wrong with the Chrysler product and you can never get it fixed.

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.
Score: 05 (Detractor)
E32. Mileage/gas mileage/miles per gallon (MPG)/fuel efficiency/excessive fuel consumption
E12. Engine Doesn't Start At All
P12. Product Issues - Other

| can't depend on it to start. When you deliver mail in it, you're in and out. I've had it in the shop for the last two years for weeks at a time, but you can't drive vehicle you can't depend on to




start. | may not start for five minutes. It may not start for two days. They're not built for off road at all. There's no coverage on the grill so in the summer time when grass hoppers are thick, your
radiator gets beat in. | had to put a grill guard on there. They have these little speaker things that stick up on the dash. You can't dust behind them. You get a lot of dust out on these gravel roads.
Those speakers in my opinion useless because I've had two years. Also can't depend on the windows to roll up or down. They would get stuck at any time. It's computerized and they have all
these lights on the dash. They're always coming on. The last light that came on. The first one that came on was an engine light and a neighbor hooked his computer up to it and told me what to
do. The second time it was a rear skid thing. That light came on and the airbag light came on. It cost me $767 to get that light taken care of. Then the next day it came right back on. It gets
horrible, horrible gas mileage. The 2010 gets a lot better gas mileage for some reason. | don't know why. They're the same engine and everything. The seat, there's no foam on the right hand
side of the driver seat. | took it back when | got it and they said that they put more foam in. They didn't. They just fluffed it up with an air gun. There's a website dedicated to Jeeps that won't start
just for this very reason just like mines won't start. They can't find why it won't start, but | went to get a back up Jeep because | can't depend on this one to start and they had a lot full of them.
They were all the same price. | don't care if they had 100,000 miles or 10,000, they were all $20,000. So, the one | picked with the lowest miles, they couldn't duplicate the problem. | said, "What

do you mean you can't duplicate the problem." The woman said it wouldn't start, but they couldn't find any problem. | already have one of those. | don't need a second one.

Q3. Please rate your satisfaction with your experience at BONHAM CHRYSLER on a scale of 0 to 10.
Score: 04 (Detractor)
007. Price/cost
It just took all day long. | had to go 200 miles to get it and | told them | was going to be there at noon. | was still there all day long, but they were cheaper. They were cheaper at Bonham.

For some reason the price jumped $8,000 in two years. So, it wasn't exactly unpleasant, but | bought two Jeeps from Bonham.

Q8. Have you been back for service to BONHAM CHRYSLER in the last X months?
02 - No

003. Inconvenient location

Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
02 - Probably Will Not
001. Too many problems with current or past vehicle
009. Quality/Reliability
010. Dependability

097. Other

Report1 of 1. Page -2
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QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011249547

Vehicle Information Repair Information Dealer Information
VIN: 134rz24158. I Report#: SSV011249547 Zone/Cd: 63-60436
Model Year: 2008 Open Date: 02/21/2011 Name: STANLEY CHRYSLER DODGE JEEP
Make/Model: JEEP Mileage: 54942 Address: 106 S HIGHWAY 36 BYP N
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 06/16/2008 GATESVILLE, TX 765282744
JKUL72 Supplier RP: Phone: 254 248-3000

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1166800269)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1588E4248)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 061613
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUST. STATES AIR BAG,TRACTION CONTROL LIGHT COMES ON INTERMITENTLY WHILE DRIVING
Service Action:H{Illl THESE 2 CODES WILL NOT TURN ON THE TRACTION CONTROL WARNING LIGHTS. PLEASE CHECK THE HARNESS UNDER THE TIPM AND IGNTION SWITCH, AND
HARNESS GOING TO THE SCM. NO COMMON CONCERNS. THANKS,-AIR BAG -CLOCKSPRING

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010616554

Vehicle Information Repair Information Dealer Information
VIN: 134Fz2417s. Report#: SSV010616554 Zone/Cd: 74-45450
Model Year: 2008 Open Date: 05/12/2010 Name: MEYER AUTOMOTIVE INC
Make/Model: JEEP Mileage: 15000 Address: 2151 CARDINAL LN
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 11/14/2007 CRETE, NE 683333318
JKUL72 Supplier RP: Phone: INACTIVE
Engine: EGT-3.8L V6 SMPI Engine (Ser #:1318708733) 402 826-5300

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1947E0715)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 111423
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES AIR BAG LIGHT IS ON. TECH FOUND B1B06 ACTIVE. TECH FOUND IF HE UNPLUGS THE CLOCK SPRING AND RECONNECTS, THE CODE IS STORED.
Service Action:ADVISED TECH TO VERIFY PIN CONNECTIONS AT THE CLOCK SPRING THE TECH CALLED BACK AND STATED HE REPLACED THE CONNECTOR AND THERE IS NO CHANGE.
\\N\n\nADVISED THE TECH POSSIBLE CLOCK SPRING ISSUE.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#:. 8L61091706

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

13arz2417s I

2008

JEEP

WRANGLER 2-DOOR BASE 4X4 RHD

JKUL72

EGT-3.8L V6 SMPI Engine (Ser #:1080802260)
DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K0748E4016)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

032916

Repair Information
Report#: 8L61091706
Open Date: 10/11/2010
Mileage: 0
Warr Built Dt: 03/29/2008

Supplier RP:

Zone/Cd: 66-26353

Name: NALLEY JEEP

Address: 178 ALTAMA CONNECTOR

BRUNSWICK, GA 31525

Phone: INACTIVE

912 267-7000

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

CPS Narrative Information

** No Labor Information Available

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 08 (Neutral)

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

Score: 05 (Detractor)
X35. Water Leaks Into Vehicle

F51. Airbag/SRS Light-Broken/NW

The service we had. | got it and the top leaked on it and everything. | never got that fixed. It still leaks some. Something went wrong with the airbag. Some kind of pin in there has gone in it.

Now I've gone to by like $200 to get that fixed. Just several different little things.

Q3. Please rate your satisfaction with your experience at NALLEY JEEP on a scale of 0 to 10.




Score: 03 (Detractor)

004. Hard to deal with

024. Parts not in stock

023. Vehicle not fixed first visit

We would go down there and you guys had a recall. | took it down there and they told me that they didn't have the part for that recall. Then | had to take it down another day after | called

them and told them | was bringing it in for that. You have to pull out teeth to get them to do something. You have to get on them.

Q8. Have you been back for service to NALLEY JEEP in the last X months?

01 - Yes
Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
02 - Probably Will Not
001. Too many problems with current or past vehicle
Q14. Do you want someone from Chrysler LLC to contact you?
02 - No

002. Dealer

SURVEY COMPLETED 2010-10-17 12:43:07, CUSTOMER |CHIMMEEEE CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00
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QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009915010

Vehicle Information Repair Information Dealer Information
VIN: 134rz2418s I Report#: SSV009915010 Zone/Cd: 32-23005
Model Year: 2008 Open Date: 01/27/2009 Name: WALKER MOTORS INC
Make/Model: JEEP Mileage: 18609 Address: 265 RIVER STREET
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 10/26/2007 MONTPELIER, VT 056024302
JKUL72 Supplier RP: Phone: INACTIVE
Engine: EGT-3.8L V6 SMPI Engine (Ser #:1296700604) 802 223-5201

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1937E2398)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 102610
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIR BAG LIGHT IS ON. TECH IS DOING THE DIAGNOSTICS AND HE IS ON STEP 4 AND HE CANNOT FIND THE CONNECTORS FOR THE LOAD TOOL.
Service Action:REVIEWED THE DIAGNOSTICS TEST AND WHAT THEY ARE ASKING IS TO UNPLUG BOTH ORC CONNECTORS AND PLUG THEM INTO THE ADAPTOR NOTING TO PLUG THE ORC
C1 CONNECTOR IN TO THE RIGHT SIDE OF THE ADAPTOR.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#:. 8L57002406

Vehicle Information Repair Information Dealer Information
VIN: 134Fz2418s. Report#: 8L57002406 Zone/Cd: 42-67643
Model Year: 2008 Open Date: 08/04/2010 Name: JEFF WYLER CHRYSLER JEEP DODGE
Make/Model: JEEP Mileage: 0 Address: 1117 STATE ROUTE 32
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 01/16/2008 BATAVIA, OH 451030327
JKUL72 Supplier RP: Phone: 513 752-4561

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1014800640)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K0088E4413)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 011608
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 00 (Detractor)

992. Safety/Legal

007. Negative experience / problems with CURRENT vehicle

It is without a doubt, the worst Jeep I've ever owned. | had to replace the steering damper at 16,000 miles. Rain leaks in around the window seals including the back window. | had to install
a clamp on the rear washer hose to keep it from coming off. Rear brakes got into the rotor at 23,000 miles. Had a spongy brake pedal until | installed premium brake pads. Uses almost 2 gts. of
oil every 3000 miles. Transmission shifts like one that is worn out. The Goodyear tires were worn out at 23,000 miles. | put on a set of Michelins and have 25,000 miles on them and they look
great. I've had to stop when it was raining and put the wipers back on, because they came off. Both of the 12 volt power receptacles have quit working. The airbag light stays lit so | guess the
clockspring needs replaced. Had a recall notice about having a transmission overheat light installed so | can pull over and let the trans. fluid cool if it gets too hot. | installed a trans. cooler so |
know the trans. won't overheat. I'm waiting to see how many idiots are pulled over to let their trans. cool down, that will be funny to see. I've owned quite a few earlier Jeeps and had none of

these problems. Chrysler has ruined the Jeep line.




Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.
Score: 01 (Detractor)
D46. Other Steering System/Steering Wheels problems
X35. Water Leaks Into Vehicle
D41. Brakes wearing unevenly/have to replace brakes too soon

Read my previous statement

Q3. Please rate your satisfaction with your experience at JEFF WYLER CHRYSLER JEEP DODGE on a scale of 0 to 10.
Score: 05 (Detractor)
014. Financing arrangements / process
Went back to them when | had about 9000 miles on my jeep to purchase a lifetime service contract and they seemed to be in a big rush to get through it. At the time | paid my money for

the contract, they did not even know that the right hand drives were not eligible.

Q8. Have you been back for service to JEFF WYLER CHRYSLER JEEP DODGE in the last X months?
02 - No

002. Services performed by friends, family, DIY

Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
01 - Definitely Will Not
001. Too many problems with current or past vehicle
005. Price/deals offered are unacceptable

009. Quality/Reliability

Q10. Where have you had your most recent service work on your vehicle performed?

007. Did it myself or had a friend/relative do it

Q11. Approximately how long until your household will acquire its next vehicle?

Report1 of 1. Page -2
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Vehicle Information

QNA - Quality Narrative Analyzer Detail Report

Customer Promoter Score Report#:. 8L57004106

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

13arz24183 L

2008

JEEP

WRANGLER 2-DOOR BASE 4X4 RHD

JKUL72

EGT-3.8L V6 SMPI Engine (Ser #:1003802733)
DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K0038E4659)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

010902

Repair Information
Report#: 8L57004106
Open Date: 07/15/2010
Mileage: 0
Warr Built Dt: 01/09/2008

Supplier RP:

Zone/Cd: 42-56821

Name: C. R. MOTOR SALES, INC.

Address: 518 S. MERIDIAN RD.

HUDSON, Ml 49247

Phone: 517 448-2741

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

CPS Narrative Information

** No Labor Information Available

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 02 (Detractor)

007. Negative experience / problems with CURRENT vehicle

| wasn't happy with this one | bought. I've had a lot of mechanical problem with it.

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

Score: 00 (Detractor)

F51. Airbag/SRS Light-Broken/NW

Z13. Any mention of dealership Service experience After SALE

| am unhappy with the service department. I've had it in there five times for the same problem. Now my airbag light is on and | can't get to go off.




Q3. Please rate your satisfaction with your experience at C. R. MOTOR SALES, INC. on a scale of 0 to 10.
Score: 00 (Detractor)
023. Vehicle not fixed first visit
About a year after | had it | turned the key and it wouldn't start. | called them and they didn't know what it was and it did it to several times to me and didn't for them and they replaced |

don't know how many parts. | kept calling them and tried to get it fixed and they didn't know what to do to fix it.

Q8. Have you been back for service to C. R. MOTOR SALES, INC. in the last X months?

01 - Yes
Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
03 - Do Not Know
097. Other
Q14. Do you want someone from Chrysler LLC to contact you?
01 - Yes

002. Dealer

SURVEY COMPLETED 2010-07-18 12:14:09, CUSTOMER DMl CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00
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QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 8L.54924606

Vehicle Information Repair Information Dealer Information
VIN: 134Fz2419s. Report#: 8L54924606 Zone/Cd: 35-62346
Model Year: 2008 Open Date: 03/09/2010 Name: BRUBAKER CHRYSLER-JEEP
Make/Model: JEEP Mileage: 0 Address: 1020-60 LITITZ PIKE
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 10/12/2007 LANCASTER, PA 17601
JKUL72 Supplier RP: Phone: 717 299-6541

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1278701650)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2787E4382)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 101214
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 08 (Neutral)

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.
Score: 06 (Detractor)
X35. Water Leaks Into Vehicle
E12. Engine Doesn't Start At All
R10. Any mention by customer of a recall

Has had numerous problems,water leaks,key not starting.dead battery, air bag light coming on(clock spring),recalls,not being able to get an extended warranty(with this many problems).

Q3. Please rate your satisfaction with your experience at BRUBAKER CHRYSLER-JEEP on a scale of 0 to 10.
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Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#:. 8L55452706

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

134rz2419s I

2008

JEEP

WRANGLER 2-DOOR BASE 4X4 RHD

JKUL72

EGT-3.8L V6 SMPI Engine (Ser #:1297701303)
DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2967E4033)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

102708

Repair Information
Report#: 855452706
Open Date: 05/18/2010
Mileage: 0
Warr Built Dt: 10/27/2007

Supplier RP:

Zone/Cd: 42-68960

Name: WESTGATE CHRYSLER JEEP DODGE |

Address: 2695 EAST MAIN STREET

PLAINFIELD, IN 46168

Phone: 317 839-6554

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

CPS Narrative Information

** No Labor Information Available

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 05 (Detractor)

007. Negative experience / problems with CURRENT vehicle

under warranty it took a year to find an air conditioning problem.It now has 51,000 miles and out of warranty ac is acting up again, has been using oil since day one, air bag light is staying

on,and the transmission is acting up in overdrive.

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.

Score: 05 (Detractor)
H28. Other AC
F79. Other Airbag/SRS

T23. Other Auto Trans




previously listed

Q3. Please rate your satisfaction with your experience at WESTGATE CHRYSLER JEEP DODGE | on a scale of 0 to 10.

Score: 99 (Refused/Left Blank)

Q8. Have you been back for service to WESTGATE CHRYSLER JEEP DODGE | in the last X months?
02 - No

002. Services performed by friends, family, DIY

Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
03 - Do Not Know

001. Too many problems with current or past vehicle

Q10. Where have you had your most recent service work on your vehicle performed?

001. A different Chrysler, Dodge, or Jeep dealership other than [DEALER NAME]

Q11. Approximately how long until your household will acquire its next vehicle?

006. Don't Know

Q12. Will this next vehicle replace your [MODEL YEAR] [MODEL]?

002. No, will replace other vehicle in household

Q13. What type of vehicle will you most likely acquire next?

006. Pickup truck

Q14. Do you want someone from Chrysler LLC to contact you?
00 - Question not asked

003. Non-Legal/Non-Dealer

Report 1 of 1:

Page - 2



SURVEY COMPLETED 2010-05-21 17:14:12, CUSTOMER (N CONTACT METHOD:ONLINE, SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00
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QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#. 8L63824806

Vehicle Information Repair Information Dealer Information
VIN: 134Fz2419s. Report#: 8L63824806 Zone/Cd: 35-45446
Model Year: 2008 Open Date: 10/18/2010 Name: ASTORG DODGE CHRYSLER JEEP
Make/Model: JEEP Mileage: 0 Address: 1601 13TH ST
WRANGLER 2-DOOR BASE 4X4 RHD Warr Built Dt: 05/09/2008 PARKERSBURG, WV 261014151
JKUL72 Supplier RP: Phone: 304 485-8585

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1112801670)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1268E2049)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 050913
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 00 (Detractor)

992. Safety/Legal

007. Negative experience / problems with CURRENT vehicle

002. Poor quality

At the time the Jeep turned over 30,000; all of a sudden it started to have more problems than it had during the warranty. | had to figure out why my Jeep doesn't start all the time by
myself--sometimes it doesn't go all the way in park---1 had this problem during the warranty and the dealership could not figure it out. So when it doesnt start | have to rock my jeep until it clicks.
It still boggs down the same way it did during warranty and when it does it makes this deep vibrating sound--oh yeah they couldn't figure that out during the warranty period either. Now my
airbag light keeps coming on--other than the ding it doesnt bother me. Due to the fact that | treated this Jeep like a baby and it has so many problems is the reason why | would never buy
another Jeep. You might say it is because of my job but that is not true. Coworkers have Subaru and Toyotas that get treated worse and they do not have as many problems as my Jeep. When

| started at the Post Office, all 12 carriers had Jeeps now only 3 carriers have Jeeps. That should tell you something! If the problems | had during my warranty was fixed | might have a different




outlook but they weren't! | thought | was doing the right thing by buy american but | guess the craftmanship isnt what it used to be! That is why | wouldn't recommend a Jeep to anyone including

myself!

Q2. Please rate your satisfaction with your WRANGLER 2-DOOR BASE 4X4 RHD on a scale of 0 to 10.
Score: 00 (Detractor)
E16. Engine Stumbles/Hesitates
E35. No engine problem, but unhappy with power/acceleration/speed/horsepower/during passing/from stop

The same reasons | wouldnt recommend a Jeep because it has too many problems. They are not made like they used to be. The 4.0 inline six cylinder had way more power. Overall my

Q3. Please rate your satisfaction with your experience at ASTORG DODGE CHRYSLER JEEP on a scale of 0 to 10.
Score: 00 (Detractor)
995. Will never buy there again
023. Vehicle not fixed first visit
Well they could not figure out the problems while it was under warranty and to drag it out till the warranty was over is pretty crappy. They made me late for work one morning even after |

told them when | made the appointment what time | had to be to work and they piddled around like there was no care in the world. | will not be back there.

Q8. Have you been back for service to ASTORG DODGE CHRYSLER JEEP in the last X months?

01 - Yes

Q9. How would you rate your chances of buying or leasing another Chrysler, Dodge, or Jeep vehicle?
01 - Definitely Will Not
001. Too many problems with current or past vehicle
003. Unhappy with service or past dealings with current dealer
009. Quality/Reliability
010. Dependability

097. Other

Report1 of 1. Page -2
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QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV011398453

Vehicle Information Repair Information Dealer Information
VIN: 13a6A3910s NGz Report#: SSV011398453 Zone/Cd: 32-42520
Model Year: 2008 Open Date: 05/25/2011 Name: CREST CHRYSLER
Make/Model: JEEP Mileage: 11340 Address: 802 EASTMAN ROAD
WRANGLER 4-DR BASE 4X4 Warr Built Dt: 10/01/2007 NORTH CONWAY, NH 03860
JKIM74 Supplier RP: Phone: 603 356-5401
Engine: EGT-3.8L V6 SMPI Engine (Ser #:1267701761) 603 356-6501

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2687E0273)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 100118
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIR BAG LIGHT ON
Service Action:AIR BAG LIGHT ON DUPLICATED : YES - TURN WHEEL REPAIRS AND TESTS PERFORMED : PERFORM SCAN FIND DTC B1B02 DRIVER AIR BAG SQUIB OPEN TEST AND FIND

CLOCK SPRING FAULTY THIS THE 2ND ONE THEY SEEM TO LAST 55K AND THEN FAIL TECHCONNECT SEARCH : CLOCK

SPRING\r\n \\lll THERE ARE NO CASES FOUND FOR THE CONCERN AT THIS TIME. CONTACT PARTS
SPECIFYING TO CHECK ON CONCERNS WITH THE PART. PLEASE FEEL FREE TO CONTACT ME WITH ANY FURTHER QUESTIONS OR CONCERNS ON THIS VEHICLE. THANK
vou, I

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008914652

Repair Information

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

134GA64177 NN

2007

JEEP

WRANGLER RUBICON 4X4

JKJIS72

EGT-3.8L V6 SMPI Engine (Ser #:1338602042)
DEH-6-Speed Manual NSG370 Transmissi (Ser
#:Y240680205)

TOLEDO ASSEMBLY PLANT I (MAIN-PARKWAY)

122109

Report#: SSV008914652
Open Date: 06/18/2007
Mileage: 1
Warr Built Dt: 12/21/2006

Supplier RP:

Zone/Cd: 51-68736
Name: BLACKWELL-BALDWIN DODGE INC
Address: 1660 BUSINESS 60 WEST
DEXTER, MO 63841

Phone: 573 624-8300

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

Service Narrative Information

** No Labor Information Available

Customer Comment:CAR IN ACCIDENT AND CUSTOMER SAYS AIR BAG WAS INOP

Service Action:CONTACT OWNER RELATIONS /SPECIAL INVESTIGATIONS

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010335425

Vehicle Information Repair Information Dealer Information
VIN: 134cB39117 N Report#: SSV010335425 Zone/Cd: 32-68087
Model Year: 2007 Open Date: 12/11/2009 Name: VALENTI CHRYSLER DODGE JEEP
Make/Model: JEEP Mileage: 33595 Address: 72 JERRY BROWNE ROAD
WRANGLER UNLIMITED X 4X2 Warr Built Dt: 07/31/2006 MYSTIC, CT 06355
JKTM74 Supplier RP: Phone: 860 536-2666

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1173609819)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1816E2542)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 073111
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available

Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE HORN GOES INOP AT TIMES.TECH STATES THE CLOCK SPRING HAS BEEN REPLACED AND NOW THE AIRBAG LAMP IS ON, TECH REPLACED THE
CLOCK SPRING AGAIN AND NOW THERE IS A S.A.S INTERNAL CODE, AIRBAG CONCERN IS GONE AND THE HORN IS INOP COMPLETELY NOW.
Service Action:ADVISED TECH TO CHECK THE SUPPLY VOLTAGE TO THE HORN SWITCH , IF NOT PRESENT , SUSPECT A WIRING OR CLUSTER ISSUE, IF PRESENT AND CIRCUITS CHECK OK,
REPLACE THE CLOCK SPRING AGAIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010139088

Vehicle Information Repair Information Dealer Information
VIN: 138FF2sw3sClE Report#: SSV010139088 Zone/Cd: 42-61512
Model Year: 2008 Open Date: 07/13/2009 Name: HERRNSTEIN CHRYSLER INC
Make/Model: JEEP Mileage: 40046 Address: 133 MARIETTA ROAD
BASE 4X4 (LHD) Warr Built Dt: 09/19/2007 CHILLICOTHE, OH 456019433
MKJL74 Supplier RP: Phone: 740 773-2203

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1260721173)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q2457M0088)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 091920
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC: ESP LAMP ON. TECH HAD LOSE OF COME CODE, TECH REPAIRED OPEN WIRE AND NOW AIR BAG LAMP ON AND ABS.
Service Action:ADVISED TO INSPECT S003 BY RADIATOR FANS.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009355297

Vehicle Information Repair Information Dealer Information
VIN: 138rF2swosCE Report#: SSV009355297 Zone/Cd: 42-26407
Model Year: 2008 Open Date: 01/30/2008 Name: GRAHAM JEEP
Make/Model: JEEP Mileage: 226 Address: 1515 W FOURTH STREET
BASE 4X4 (LHD) Warr Built Dt: 09/13/2007 MANSFIELD, OH 449061840
MKJL74 Supplier RP: Phone: INACTIVE

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
419 529-1800
#:1245720123)
Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q2407M0713)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 091318

Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:THE AIR BAG LIGHT IS ON AND THERE IS A CODE FOR: B1B06 DRIVER AIRBAG SQUIBB 2 CIRCUIT OPEN - TECH REPLACED THE AIR BAG AND STILL HAS THE SAME CONDITION.
TECH REPLACE THE ORC AND STILL HAS THE SAME PROBLEM, WHEN TECH PLUGS IN THE SIMULATOR THE CODES GOES AWAY. THEN TECH DISCONNECT MODULE IT
DEPLOYED THE SIDE AIR BAGS.
Service Action:TECH TO CHECK JUMPER THE WIRES TOGETHER TO SEE IF IT WILL SET A CODE FOR SQUIB WIRES SHORTED OR SHORT THEM TO GROUND FOR THE SAME. IT COULD BE AN
OPEN IN THE SCCM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV008923107

Vehicle Information Repair Information Dealer Information
VIN: 138rF28wx 7Ol Report#: SSV008923107 Zone/Cd: 74-60306
Model Year: 2007 Open Date: 06/22/2007 Name: BURT DGE CHRY JEEP IN PARKER,
Make/Model: JEEP Mileage: 1550 Address: 9900 TWENTY MILE RD
PATRIOT 4X4 (LHD) Warr Built Dt: 05/18/2007 PARKER, CO 801344938
MKJL74 Supplier RP: Phone: INACTIVE

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
720 851-3500
#:1130710233)
Transmission: DAV-Continuously Variable Transaxle (Ser

#:Q1207M1222)

Plant: BELVIDERE ASSEMBLY PLANT

MDH: 051817

Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG LAMP WAS ON. HAD A STORED CODE B1B02 DRIVER AIRBAG SQUIB 1 CIRCUIT OPEN . ERASED THE CODE BUT CANNOT GET IT TO COME BACK. IS THERE ANY AREA
IN PARTICULAR THAT COULD BE THE CAUSE OF THE PROBLEM.
Service Action:ADVISED TECH TO UNPLUG AND RECONNECT CONNECTORS AT THE SCCM, €200, C201 AND THE ORC. ALL CONNECTORS WERE OK, TECH SET THE CODE ON THE ROAD
TEST AGAIN. HE FOUND THAT BY JARING THE STEERING COLUMN THE CODE WILL SET. HE WILL REPLACE THE SCM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 7D512138605A193

Vehicle Information Repair Information Dealer Information
VIN: 138FF47w47CHE Report#: 7D512138605A193 Zone/Cd: 7z-19028
Model Year: 2007 Open Date: 05/30/2006 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 260 Address: 800 CHRYSLER DRIVE
COMPASS 4X4 (LHD) Warr Built Dt: 05/17/2006 AUBURN HILLS, MI 48326-2757
MKJH49 Supplier RP: Phone:

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1115610567)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q1086M0723)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 051707

Service Narrative Information

Evaluator's Comment:193 Electrical & Accessories, Other electrical and/or accessory troubles. DRIVER AIRBAG WARNING LIGHT AND CHIME OCCUR PERIODICALLY FOR NO KNOWN REASON.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009242964

Vehicle Information Repair Information Dealer Information
VIN: 138rFa7w7 70 Report#: SSV009242964 Zone/Cd: 70-43320
Model Year: 2007 Open Date: 11/12/2007 Name: CHRYSLER JEEP DODGE BELLEVUE
Make/Model: JEEP Mileage: 3653 Address: 120 116TH AVE NE
COMPASS 4X4 (LHD) Warr Built Dt: 12/20/2006 BELLEVUE, WA 980045215
MKJH49 Supplier RP: Phone: 425 454-8411

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1349611021)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q2936M0868)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 122021
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG WARNING LIGHT COMES ON. B1B02 CODE SETTING. CODE IS STORED. WILL NOT COME BACK.
Service Action:NEED TO DUPLICATE CONDITION AND THEN RUN THE DIAGNOSTICS.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010068700

Vehicle Information Repair Information Dealer Information
VIN: 138FF57wo7 I Report#: SSV010068700 Zone/Cd: 71-45381
Model Year: 2007 Open Date: 05/20/2009 Name: SUSANVILLE AUTO CENTER
Make/Model: JEEP Mileage: 13266 Address: 704-485 RICHMOND RD
COMPASS LIMITED 4X4 (LHD) Warr Built Dt: 02/28/2007 SUSANVILLE, CA 961305063
MKJP49 Supplier RP: Phone: 530 257-5092

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1040721497)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q0097M0772)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 022812
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:TECH STATES THE DRIVERS SIDE SQUIBB OPEN AIRBAG MODULE WAS REPLACED AND CODE WAS PRESENT
Service Action:ADVISED TECH CHECK FOR RESISTANCE TO GROUND AND CONNECTIONS AT THE SQUIBB IF OK REPLACE THE MODULE.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Dealer Product Sampling Report#: 413832814772

Vehicle Information Repair Information Dealer Information
VIN: 138FT28w1s I Report#: 413832814772 Zone/Cd: 66-41383
Model Year: 2008 Open Date: 12/18/2009 Name: ORLANDO DODGE CHRYSLER JEEP
Make/Model: JEEP Mileage: 35280 Address: 4101 W COLONIAL DR
BASE FWD (LHD) Warr Built Dt: 11/15/2007 ORLANDO, FL 328088122
MKTL74 Supplier RP: Phone: 407 299-1120

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1311710536)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q3017M0188)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 111518
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

1DQ37XDVAA COVER -ANCHOR 1 3.22 N 01/01/0001
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THAT : THE AIR BAG LIGHT IS ON CUSTOMER STATES THAT : THE LEFT FRONT SEAT BEZEL LOOSE , REPAIR
Service Comment:ACTIVE DTCS B1B06 DRIVERS SQUIB 2 OPEN. PERFORMED AIR BAG DIAGNSOTICS WIRRING SIDE SEAT BEZEL CLIPS ARE BROKEN AND SEAT BELT COVER MISSING

Service Action:PERFORMED DIANGOSTIC LOAD TESTING REPLACED CLOCKSPRING/ STEERING COLUM MODULE REPLACED DRIVERS SIDE OUTTER SEAT BEZEL AND ORDERED COVER.



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010124786

Vehicle Information Repair Information Dealer Information
VIN: 138rT28wss Ol Report#: SSV010124786 Zone/Cd: 66-68275
Model Year: 2008 Open Date: 07/01/2009 Name: ROYSTON CHRY-PLYM-DODGE-JEEP |
Make/Model: JEEP Mileage: 11436 Address: 910 WEST MORRIS BLVD
BASE FWD (LHD) Warr Built Dt: 10/04/2007 MORRISTOWN, TN 37813
MKTL74 Supplier RP: Phone: 423 587-2000

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1268721345)
Transmission: DAV-Continuously Variable Transaxle (Ser
#:Q2647M0186)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 100403
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CC: AIR BAG LIGHT ON \\n\nnTECH STATES HE HAS A B1B06 FAULT CODE. TECH STATES HE HAS FOLLOWED THE DIAG FOR THE FAULT AND IT LED TO A SCCM. TECH STATES
HIS SERVICE MANAGER TOLD HIM TO CALL FOR A CASE NUMBER SINCE THE PART IS ON BACK ORDER.
Service Action:ADVISE TECH BASED ON INFORMATION PROVIDED TO ORDER A SCCM. ADVISE TECH THE CASE NUMBER IS LAST 8 DIGITS OF THE VIN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 7D112202611A158

Vehicle Information Repair Information Dealer Information
VIN: 138FT47w27Ci Report#: 7D112202611AI58 Zone/Cd: 7z-19028
Model Year: 2007 Open Date: 11/02/2006 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 6800 Address: 800 CHRYSLER DRIVE
COMPASS FWD (LHD) Warr Built Dt: 07/31/2006 AUBURN HILLS, MI 48326-2757
MKTH49 Supplier RP: Phone:
Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser

Transmission:

Plant:
MDH:

#:1163610100)

DAV-Continuously Variable Transaxle (Ser
#:Q1826M0101)

BELVIDERE ASSEMBLY PLANT

073118

Service Narrative Information

Evaluator's Comment:158 Electrical & Accessories, Gauges/warning lights not working properly. THE AIRBAG LIGHT COMES ON AND GOES OFF INTERMITTENTLY.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010528623

Vehicle Information Repair Information Dealer Information
VIN: 138rFTa8we 7O Report#: SSV010528623 Zone/Cd: 70-67858
Model Year: 2007 Open Date: 04/26/2010 Name: MOORE CHRYSLER-JEEP INC
Make/Model: JEEP Mileage: 45850 Address: 8600 W BELL RD
PATRIOT LIMITED FWD (LHD) Warr Built Dt: 03/08/2007 PEORIA, AZ 85382
MKTH74 Supplier RP: Phone: 623 972-6004

Engine: ED3-2.4L 14 DOHC 16V Dual VVT Engine (Ser
#:1056720154)
Transmission: DD7-5-Speed Manual T355 Transmission (Ser
#:U060700827)
Plant: BELVIDERE ASSEMBLY PLANT
MDH: 030807
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:CUSTOMER STATES THE AIRBAG LAMP IS ON. TECH STATES THERE IS A STORED CODE, CANNOT DUPLICATE CONCERN, ORC HAS BEEN REPLACED , VEHICLE RETURNED
WITH SAME, INTERMITTENT.
Service Action:ADVISED TECH TO SUSPECT THE AIRBAG ITSELF , AS THE CODE SETS WHEN THE ORC DETECTS LOW RESISTANCE. THE TECH REPLACED THE BAG, STILL HAS THE SAME
CONCERN. ADVISED THE TECH TO DOUBLE CHECK WIRING AND CHECK C201.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Customer Promoter Score Report#: 9L 73872904

Vehicle Information Repair Information Dealer Information
VIN: 138GA59120L I Report#: 973872904 Zone/Cd: 70-60115
Model Year: 2009 Open Date: 09/11/2009 Name: LITHIA CHRYSLER JEEP OF RENO
Make/Model: JEEP Mileage: 0 Address: 3223 MILL STREET
WRANGLER 4-DR PREMIUM 4X4 Warr Built Dt: 11/21/2008 RENO, NV 895022219
JKIP74 Supplier RP: Phone: 775 323-5113
Engine: EGT-3.8L V6 SMPI Engine (Ser #:1213801417) 775 323-3106

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K3018E4431)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 112122
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

CPS Narrative Information

Narrative Information:Q1. How willing are you to recommend JEEP to a friend or colleague?

Score: 07 (Neutral)

Q2. Please rate your satisfaction with your WRANGLER 4-DR PREMIUM 4X4 on a scale of 0 to 10.

Score: 07 (Neutral)

Q3. Please rate your satisfaction with your experience at LITHIA CHRYSLER JEEP OF RENO on a scale of 0 to 10.
Score: 04 (Detractor)
002. Unfilled promises / commitments
The thing | was disappointed in was | get emails for coupons for Jeep oil changes from Chrysler and they would not accept it. | think also | shouldn't have to take my vehicle to where |

bought my vehicle, my airbag light came on because the airbag got disconnected some how and | was out of town and | called six dealerships and they said | have to bring it back to where |




bought it from.

SURVEY COMPLETED 2009-09-17 21:44:51, cUSTOMER D IIIIEN RO, CONTACT METHOD:PHONE, SPEAKING TO NAME FROM SAMPLE
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QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 9L700045808B642

Vehicle Information Repair Information Dealer Information
VIN: 1386A69159. I Report#: 9.700045808B642 Zone/Cd: 72-19028
Model Year: 2009 Open Date: 08/31/2008 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 3613 Address: 800 CHRYSLER DRIVE
WRANGLER 4-DR RUBICON 4X4 Warr Built Dt: 05/06/2008 AUBURN HILLS, MI 48326-2757
JKJIS74 Supplier RP: Phone:

Engine: EGT-3.8L V6 SMPI Engine (Ser #:1093801964)
Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K1088E2219)
Plant: TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)
MDH: 050612

Service Narrative Information

Evaluator's Comment:642 Telediagnostic Data, ORC1-ORC / ORC_C - Occupant Restraint Controller. TELEDIAGNOSTICS VEHICLE SET DTC B1B02 - STORED FAULT - DRIVER AIRBAG SQUIB 1 CIRCUIT
OPEN

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009923241

Vehicle Information Repair Information Dealer Information
VIN: 1J8GN58k 7 Report#: SSV009923241 Zone/Cd: 74-09424
Model Year: 2008 Open Date: 02/02/2009 Name: WALLYS AUTO SERVICE INC
Make/Model: JEEP Mileage: 17600 Address: HIGHWAY 53 SOUTH
LIBERTY LIMITED EDITION 4X4 Warr Built Dt: 09/24/2007 ORR, MN 55771
KKJIP74 Supplier RP: Phone: INACTIVE
Engine: EKG-3.7L V6 Engine (Ser #:K261710397) 218 757-3255

Transmission: DGV-4-Spd. Automatic VLP 42RLE Trans (Ser
#:K2567E4130)
Plant: TOLEDO NORTH ASSEMBLY PLANT
MDH: 092411
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:C.C. AIR BAG LAMP. THE TECH HAS A ACTIVE FAULT. THE TECH STATED WHEN USING THE LOAD TOOL INSTALLED THE TECH STILL HAS THE SAME FAULT.
Service Action:ADVISED THE TECH TO OHM TEST THE WIRES TO THE ABM.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C182173804A421

Vehicle Information Repair Information Dealer Information
VIN: 1386R4skosCHEE Report#: 8C182173804A421 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 04/17/2008 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 7800 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 12/12/2007 AUBURN HILLS, M| 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EKG-3.7L V6 Engine (Ser #:K331721235)
Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J333760026)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 121222

Service Narrative Information

Evaluator's Comment:421 Other Problems, Unspecified Other Problem. THE AIRBAG LIGHT KEPT COMING ON, INTERMITTENTLY, UNDER NORMAL DRIVING CONDITIONS. NO PATTERN COULD BE
IDENTIFIED.
Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C131152711B677

Vehicle Information Repair Information Dealer Information
VIN: 138GR4sk 1 Report#: 8C131152711B677 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 11/29/2007 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 1870 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 10/04/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)
Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J271760031)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 100413

Service Narrative Information

Evaluator's Comment:TELEDIAGNOSTICS VEHICLE SET DTC B1B01 EPULSE BOX 0297 - STORED FAULT - DRIVER AIRBAG SQUIB 1 CIRCUIT HIGH

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C131152712D677

Vehicle Information Repair Information Dealer Information
VIN: 138GR4sk 1 Report#: 8C131152712D677 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 12/10/2007 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 2210 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 10/04/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)
Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J271760031)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 100413

Service Narrative Information

Evaluator's Comment:377 Tellediagnostics, TCM - Siemens Transmission (EGS53)-TCM - Siemens Transmission (EGS53). TELEDIAGNOSTICS VEHICLE SET DTC B1B01 EPULSE BOX 0297 - ACTIVE FAULT -
DRIVER AIRBAG SQUIB 1 CIRCUIT HIGH

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C131152802A069

Vehicle Information Repair Information Dealer Information
VIN: 1J8GR48K 18N Report#: 8C131152802A069 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 02/22/2008 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 5096 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 10/04/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:
Engine: EKG-3.7L V6 Engine (Ser #:K268720985)

Transmission:

Plant:
MDH:

DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J271760031)
JEFFERSON NORTH ASSEMBLY PLANT

100413

Service Narrative Information

Evaluator's Comment:069 Features/Controls/Displays, Airbag/SRS Light-Broken/Not Working. AIR BAG WARNING LIGHT COMES ON SPORADICALLY

Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C131152901A677

Vehicle Information Repair Information Dealer Information
VIN: 1J8GR48K 18N Report#: 8C131152901A677 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 01/06/2009 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 18504 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 10/04/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EKG-3.7L V6 Engine (Ser #:K268720985)
Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J271760031)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 100413

Service Narrative Information

Evaluator's Comment:677 Telediagnostic Data, TCM - Siemens Transmission (EGS53)-TCM - Siemens Transmission (EGS53). TELEDIAGNOSTICS VEHICLE SET DTC B1B01 - STORED FAULT - DRIVER
AIRBAG SQUIB 1 CIRCUIT HIGH
Service Action:

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009980225

Vehicle Information Repair Information Dealer Information
VIN: 1J8GR48k s Report#: SSV009980225 Zone/Cd: 32-26134
Model Year: 2008 Open Date: 03/13/2009 Name: GLOBAL AUTO MALL
Make/Model: JEEP Mileage: 5860 Address: 1099 ROUTE 22 WEST
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 07/31/2007 NORTH PLAINFIELD, NJ 07060
WKJIH74 Supplier RP: Phone: 908 757-5000
Engine: EKG-3.7L V6 Engine (Ser #:K201712255) 908 757-4000

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J201760270)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 073119
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AT TIMES ONLY OVER BUMPS THE AIRBAG LAMP WOULD COME ON. TECH CAN NOT DUPLICATE THE CONCERN. NO CODES.
Service Action:ADVISED THE TECH TO TRY TO DUPLIICATE THE CONCERN. TECH TO CHECK ALL RELATED HARNESSES WITH AIR BAG SYSTEM.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010178673

Repair Information

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

1386R48k5s N

2008

JEEP

GRAND CHEROKEE LAREDO 4X4

WKJH74

EKG-3.7L V6 Engine (Ser #:K178721358)
DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J183760032)

JEFFERSON NORTH ASSEMBLY PLANT

071814

Report#: SSV010178673
Open Date: 08/07/2009
Mileage: 8232
Warr Built Dt: 07/18/2007

Supplier RP:

Zone/Cd: 70-60337
Name: RAIRDON'S CHRYSLER JEEP DODGE
Address: 12828 NE 124TH ST
KIRKLAND, WA 980348309

Phone: 425 821-1777

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

Service Narrative Information

** No Labor Information Available

Customer Comment:TECH STATES THE AIRBAG LIGHT COMES ON AND B1C4E IS STORED AND THE TECH IS UNABLE TO DUPLICATEAT THIS TIME.

Service Action:ADVISED THE TECH TO INSPECT CKTS AND CONNECTORS FOR POSSIBLE PROBLEMS.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010737434

Repair Information

Dealer Information

VIN:
Model Year:
Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

1386R48k5s N

2008

JEEP

GRAND CHEROKEE LAREDO 4X4

WKJH74

EKG-3.7L V6 Engine (Ser #:K317710770)
DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J310761021)

JEFFERSON NORTH ASSEMBLY PLANT

113015

Report#: SSV010737434
Open Date: 06/28/2010
Mileage: 42675
Warr Built Dt: 11/30/2007

Supplier RP:

Zone/Cd: 70-44553
Name: PETERSON'S STAMPEDE DODGE-CHRY
Address: 5801 EAST GATE BLVD
NAMPA, ID 83687
Phone: 208 475-3000

208 475-3060

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

Service Narrative Information

** No Labor Information Available

Customer Comment:CC AIR BAG ESP LIGHT WERE ON CURRENTLY HAS STORED CODES. CURRENTLY MISFIRE CYLINDERS 3 AND 5 WERE MISFIRING. NO AFTER MARKET EQUIPMENT.

Service Action:ADVISE TECH TO PERFORM A DECARB WITH MOPAR COMBUSTION CHAMBER CLEANER AND LET SOAK FOR 2-2.5 HOURS ON A HOT ENGINE , THEN ROAD TEST AND

PERFORM 4-5 HARD UPSHIFTS . ADVISE TECH TO CHECK THE ENGINE VACUUM WITH A MANUAL GAUGE WHEN THE MISFIRE ARE ACTIVE . ADVISE TECH TO PERFORM A

BATTERY DISCONNECT WITH A CAPACITIVE DISCHARGE . K36904386 FOR B212C AND MONITER CIRCUIT F201 FOR A DROP OF VOLTAGE.

Correction:



Vehicle Information

QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010456138

Repair Information

Dealer Information

VIN:

Model Year:

Make/Model:

Engine:

Transmission:

Plant:
MDH:

Part Information

1381658218

2008

JEEP

PREMIUM 4X4

XKJIP74

EZB-5.7L V8 HEMI MDS Engine (Ser
#:6214710558)

DGQ-5-Spd Automatic 545RFE Transmiss (Ser
#:J212720546)

JEFFERSON NORTH ASSEMBLY PLANT

092418

Report#: SSV010456138
Open Date: 02/23/2010
Mileage: 21084
Warr Built Dt: 09/24/2007

Supplier RP:

Zone/Cd: 42-60119
Name: RICHMOND CHRYSLER JEEP
Address: 4600 NATIONAL ROAD EAST
RICHMOND, IN 473743734

Phone: INACTIVE

765 966-0909

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt
** No Parts Information Available
Labor Information
LOP ] OP Description Caost Eail Cd

Service Narrative Information

** No Labor Information Available

Customer Comment:CUSTOMER STATES THE TURNSIGNALS , WIPERS, HEATED SEATS, HORN , ARE ALL INOP AND THE AIRBAG LAMP IS ON. TECH STATES HE FOUND THREE ACTIVE CODES,

Service Action:ADVISED TECH DUPLICATE CONCERN AND VIEW INPUTS TO THE SCM AND IN THE CLUSTER.

TECH INSTALLED THE LOAD TOOL BEFORE THE CLOCK SPRING AND FOUND NO CHANGE, TECH PERFORMED A BATTERY DISCONNECT AND FOUND ALL CODES WENT

STORED AND ALL FUNCTIONS RETURNED.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV010118521

Vehicle Information Repair Information Dealer Information
VIN: 138HH48K2e N Report#: SSV010118521 Zone/Cd: 66-26353
Model Year: 2008 Open Date: 06/26/2009 Name: NALLEY JEEP
Make/Model: JEEP Mileage: 5467 Address: 178 ALTAMA CONNECTOR
HIGHLINE 4x2 Warr Built Dt: 07/17/2007 BRUNSWICK, GA 31525
XKTH74 Supplier RP: Phone: INACTIVE
Engine: EKG-3.7L V6 Engine (Ser #:K177721590) 912 267-7000

Transmission: DGJ-5-Speed Auto W5A580 Transmission (Ser
#:J136761691)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 071710
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:MULTIFUNCTION SWITCHES INOP DRIVER AIRBAG SQUIB HIGH, COMPASS CALIBRATION AND GARAGE DOOR COMMUNICATION ARE THE ONLY DTCS. BOTH MULTIFUNCTION
SWITCHS AND HORNS INOP. CCN MODULE SHOWS ALL READINGS FOR THEM. WONDERING IF WE HAVE A SAS ISSUE AT HAND. CAN ACTUATE THROUGH FCM AND ALL WORK
PROPERLY.
Service Action:CHUCK, IF THE CCN SHOWS THE CORRECT SWITCH INPUT FOR THE SWITCHES | WOULD SUSPECT THAT IT IS NOT SENDING THE REQUEST TO THE FCM. HAVE YOU
FOLLOWED THE DIAG FORR THE SQUIB HIGH FAULT IT IS POSSIBLE THAT THERE IS MORE THAN ONE CONCERN.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C125747709D039

Vehicle Information Repair Information Dealer Information
VIN: 1J8HR48N4sEE Report#: 8C125747709D039 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 09/18/2007 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 600 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 08/10/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EVE-4.7L V8 Engine (Ser #:K208713240)
Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser
#:J206720757)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 081007

Service Narrative Information

Evaluator's Comment:039 Features, Accessories & Controls, Airbag Warning Light. AIRBAG LIGHT CAME ON, THEN ENGINE LIGHT CAME ON, THEN OIL LIGHT CAME ON. STOPPED CAR AND RESTARTED
AND ENGINE LIGHT STAYED ON. PRESENTLY THE ENGINE LIGHT IS OFF.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Fast Feedback Report#: 8C125747711A039

Vehicle Information Repair Information Dealer Information
VIN: 1J8HR48N4sEE Report#: 8C125747711A039 Zone/Cd: 7z-19028
Model Year: 2008 Open Date: 11/27/2007 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 3000 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X4 Warr Built Dt: 08/10/2007 AUBURN HILLS, MI 48326-2757
WKJIH74 Supplier RP: Phone:

Engine: EVE-4.7L V8 Engine (Ser #:K208713240)
Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser
#:J206720757)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 081007

Service Narrative Information

Evaluator's Comment:039 Features, Accessories & Controls, Airbag Warning Light. AIRBAG WARNING LIGHT CAME ON AND THEN WENT OFF SEVERAL TIMES ON OR AROUND NOVEMBER 23RD.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Vehicle Problem Tracking Report#: SSV009248157

Vehicle Information Repair Information Dealer Information
VIN: 138HR58N9s Report#: SSV009248157 Zone/Cd: 42-65399
Model Year: 2008 Open Date: 11/15/2007 Name: ROCHESTER HILLS CHRYSLER JEEP
Make/Model: JEEP Mileage: 13 Address: 1301 ROCHESTER RD
GRAND CHEROKEE LIMITED 4X4 Warr Built Dt: 08/22/2007 ROCHESTER HILLS, MI 48307
WKJP74 Supplier RP: Phone: 248 652-9650

Engine: EVE-4.7L V8 Engine (Ser #:K214713260)
Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser
#:J198710434)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 082217
Part Information

Part Number Part Description Quantity Cost/Unit Eail Cd Retn Dt

** No Parts Information Available
Labor Information

LOP L OP Description Cost Eail Cd

** No Labor Information Available

Service Narrative Information

Customer Comment:AIRBAG LIGHT IS ON, AUTO HIGH BEAM --CODES B1B02, B212D, CLUSTER U0024. THE DLR WAS ABLE TO JUMP THE RUN RELAY AND NOTHING HAPPENS. THE WIRING CHECK
TO BE GOOD.
Service Action:THE DLR NEEDS TO REPLACE THE JUNCTION BLOCK.

Correction:



QNA - Quality Narrative Analyzer Detail Report
Lease Car Evaluations Report#: 8C124500804A421

Vehicle Information Repair Information Dealer Information
VIN: 1J8Hs4sn3sEN Report#: 8C124500804A421 Zone/Cd: 72-19028
Model Year: 2008 Open Date: 04/07/2008 Name: CHRYSLER CORPORATION
Make/Model: JEEP Mileage: 5000 Address: 800 CHRYSLER DRIVE
GRAND CHEROKEE LAREDO 4X2 Warr Built Dt: 08/27/2007 AUBURN HILLS, MI 48326-2757
WKTH74 Supplier RP: Phone:

Engine: EVE-4.7L V8 Engine (Ser #:K211713316)
Transmission: DGQ-5-Spd Automatic 545RFE Transmiss (Ser
#:J205710462)
Plant: JEFFERSON NORTH ASSEMBLY PLANT
MDH: 082710

Service Narrative Information

Evaluator's Comment:421 Other Problems, Unspecified Other Problem. DASHBOARD AIRBAG LIGHT STAYS ON.
Service Action:

Correction:



CHRYSLER
7-29-2011
Enclosure 4

Field Data, Legal
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John B. P. Wakefleld, Esq.

Elizabeth Ahern Wells, Esq. W OFHCE
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This is a statement being made in coinpromised negotiations and is
subject to Evi. R. 408 and is not admissible

RECEIVED

VIA REGULAR MAIL ONLY .

Chrysler LLC Juiv 17 2009
Warranty Litigation Department

1000 Chrysler Drive MILLT&S Ash}Folilé?thDOCK

CLMS 485-13-32
Auburn Hills MI 48326-2766

Re: W, 2007 Jeep Wrangler, VIN 1J4FA24107Lj N

Dear Ladies and Gentlemen:

I represent _who purchased a 2007 Jeep Wrangler from Kings Jeep in
Cincinnati OH on April 24, 2007. [Jjjj B paid $5,000 down on the vehicle and she
received $3500 for her trade in. The dealer arranged for the financing of the balance
with Daimler Chrysler Financial Services in monthly payments of $311.97 . She made
six payments and then paid off the remaining balance in November 2007. When the
vehicle was purchased, it had 29 miles on it. A copy of the purchase agreement, finance
agreement and repair orders are enclosed. The vehicle now has about 38,000 miles.

Since purchasing her brand new Jeep, . - experienced repeated problems,
including but not limited to ongoing and repeated water leaks (complained about at
least 7 times) from her soft top that has damaged seat covers and clothing. The soft top
has been replaced and she still has leaks around the windows. The dealer told her all
jeeps with a soft top have this problem but she couldn’t find that statement in the
owners manual nor did the dealer tell her that when she purchased the vehicle. If she
had known, she would have bought something else. She was also told by ‘- on
February 11, 2008 that her damaged seat covers would be replaced under warranty as
soon as the leak problem is fixed. Since the leak continues, the seat covers have yet to be
replaced. BHRISIER g
QEFIGE OF THE EEEERAL COURSEL

% 2299 Miamisburg-Centerville Road %+ Dayton, Ohio 45459-3817 <% (937) 432-9500 < Fax (937) 432-9503




This is one of those vehicles where “something is always wrong”. One problem is no
soonerWother problem surfaces and becomes yet something else to worry
about. has complained about the following defects: the passenger side -
window shattered as she was leaving the dealership when she went to pick up the Jeep
after the soft top was replaced, the fuel tank was replaced but not before spewing gas all
over her several times, the ABS light has come on twice, there is a clicking noise when
the steering wheel is moved, the passenger airbag light comes on and off intermittently.
The dealer said it comes on because she is placing something on the passenger seat but
she said it comes on when nothing is on the seat. In addition, she had repeated
problems with the multifunction switch (turn signal) which created a safety hazard
when it did not work. The ignition switch was replaced, there was a problem with the
dash lights, and several problems with the radio and the satellite radio. The vehicle has
been in for service at least 14 times for at least 14 different defects and out of service by
reason of repairs approximately 18 days.

As you probably know, there are four definitions of a “lemon” under the Ohio Lemon
Law, during the first year or 18,000 miles of vehicle use: 1. three or more attempts to fix
the same problem, or 2. No more than 30 days out of service, or 3. No more than 8
substantial defects, or 4. No more than one attempt to fix a defect that is so serious that
it may cause death or serious injury.

We believe N Jccp clearly meets at least two of the presumptions and her
vehicle is a lemon. Regardless of the Ohio Lemon Law, other consumer protection laws
generally require that every defect has to be fixed within a reasonable number of
attempts and within a reasonable amount of time. We strongly believe that this vehicle’s
defects were not repaired within a reasonable number of attempts and within a
reasonable amount of time.

Also, when a consumer’s faith in the reliability of the product, or of the warrantor’s
ability to live up to their warranty, has been sufficiently shaken, the law can deem that to
be a breach of the warranty. We are at that point. hhas lost all trust and
confidence in this vehicle and the ability of your dealers to ever fix this vehicle’s
problems.

Although | as complained repeatedly to one or more of your dealers, I
urged her to let me contact you to see if we could get this matter resolved without having
to file a lawsuit.



Wha_wants is simple: she wants rid of the vehicle OR the vehicle replaced
with one that runs right, her money back, and her legal costs paid. Until that is agreed
to, NSNS has a lien against the vehicle for the investment in it but she is ready
to turn it over and sign any documents necessary to convey her interest in the vehicle as
soon as you agree to settle the matter.

Please advise at your earliest convenience. Thank you.

Sinc

Enclosure: Purchase Order, Finance Agreement, Repair Or

Z: \data-Settlement\Corr Chrysler Re Representation and Settlement-wpd



mrwmhaanr anrooment ic nart

‘Ph'one_ . NI AW Uik - - ) L : T i
VEHICLE PURCHASE CONTRACT * 04724107
_ - AND/OR Date L o
Deal No. ; ‘ - ~ 'DEPOSITRECEIPT . '* °  -saisspersodl ILSON. TRAGY- A&
B 2 9570 Kings Automall Rd. - Gincinnati, Ohio 45249 Order 2 -
Cust. No. ) hase from Kings Jeep {Seller) the following:
The undersigned (Purchaser) hereby agrees, under the 18rms- and conditions set forth below, 1o purchas! g p VEMICLE
) _ PURCHASER . . ;
vare . T @new Do Ceemuwr _Ousko
me - B . -
a7 JEEP Stock No:
aoseess NN AT
ciy HAMILTON , state Qi MoaddRANGLER
i RES C GREEN W Trim
county BUTLER zp cooo [N | oo RESCUE BREER 2
Us. -
e . e | 0sra26 107 R CC
Cell
Email _ . Phone .
- PURQHASE
i Selling ET /
[MILES 114434 Price B2675J00
) Protection ’ ;
stoc » R[S L
Added
Yr 99 Make FORD Equip.
MoceRANGER Doc Fee 250100
Ext Serv
vmr VETZRIBOCC |53
Mileage
NEGATIVE EQUITY TRANSFER AGREEMENT Stock #
WE ACKNOWLEDGE THE BALANCE OWED ON MY/OUR TRADE-IN VEHICLE EXCEEDS ITS -
ACTUAL CASH VALUE. - THE PRICE RELATIONSHIP BETWEEN THE PURCHASED VEHICLE- y
AND THE TRADE-IN HAS BEEN NEGOTIATED IN GOOD FAITH TQ TRANSFER THIS “NEGA- Allowance 350000
TIVE EQUITY" TO THE BALANCE FINANGED ON THE PURGHASED VEHICLE. :
X suB G
Purchaser(s) ga’a’;ce. TOTAL 3 2 925. 00
TERMS AND CONDITIONS' e ] wad-to: S
1} To the hest of Seller's knnwledge tha odome! ge o 5 [ Y oko]
on the vehicle p d harein, Tax LZEM’- b 63
2} This written Vehlcle Purchase Contract constitutes the final e ton of our ag t New
Any snd ol repregentations, promises, warranties or statemanls by Seller's agents or em- Licenss O £ o
ployees that differ in any way from this written agreement shall be nult and vold. This con- - b il
tract is not blndlna upon Selier until accepted by Satler in wrlting, . Trans O
3}in the svent the P  this t by feilure 10 take dallvary of (he vehlcle, It Payoft - Temp O 10len
1s agreed that In lisu of proving damdges the Seller’s fiquidated daniages-shall be. forly por-. by ount L B A
cent {40%) df the Selling Price i, (1) (ha vahlcle was a special purchase only for Purch Title Q r {3 0
herein; or (I} Seller has made ist modilications to the v 8 for Purci In al =t
other oases Seller's liquidated damages shall ba twenty percent (20%) of the Selling Price, Trade In - co0lo Memo )
The Sslter shali have the right lo apply any downpayment, daposit, or trade-in automobile Nal 3J 0 LAY 0 Titte O l'; X OQ
against such damages.
4) Purchaser warrants 10 Seller that Purchaser's trade-In has naver been sold or tiled as a Deposit .
salvage vehicls. Saller may, at delivery, reduca the trade-in allowapce if its vaius has dimin- ;GGG 0 '3
Ished since this contract was executed. Cash D ™ 1
5) Any controversy of claim arising.out of or relating to this contract, or the purchase, sale, or ash Uue
servicing of the vehicle(s) described herein, shall be determined by erbitration pursuant to -
the Gommercial Arbitration Rules of the American Arbitration Assoclation. Any demand for- TOTAL
arbitration refaling 10 this contract or the purchase or sals of the vehicles described herein CASH 4 1 3 1 3 .
must ba made within ONE YEAR foliowing delivery of the vahlicle. If a party fails .to make a PRICE - 2 |l
timely demand for arbltration the olaim shali be barred.
8) Purchaser agrees to Indemnily and save harmless Seller, its officers, agents and employees ' ) ) .
from any and all loss, damage, actions, causes of actlon, costs, including attornsy's ees, . . . ’
and any other sums Seller 15 requirad o pay arising out ol, or connected to, the tampering, TOTAL - B500. 00 !
modification, improper use or alteration of the emission system, or any of its component CREDITS X . |
. parts on Purchaser's rade-in vehicla. ) .
7) Seller acknowledgas recelpt of the above deposit and will hold this or a similar vehicle untl . -
. Depostt is refundable only upon purch of this or-another vehicle
from Sellef. BALANCE 1‘71 .3 13
8) None of the above Terms and Condilicns shall be construed to-fimil Saller's lagal remediss DUE RIS
against Purchaser, R )
-~ FOR OFFICE USE-ONLY —-
~ WARRANTY INFORMATION UNPAID BALANCE OF CASH
THE ONLY WARRANTY ON THE VEHICLE IS THAT WHICH 1S SUPPLIED BY THE VE- ACV. PRICE DUE FROM'
HICLE MANUFACTURER, UNLESS THE SELLER, KINGS JEEP, FURNISHES BUYERWITH : - B Fin Svuecld Aniesr {10
A SEPARATE WRITTEN WARRANTY, MADE 8Y SELLER ON ITS OWN BEHALF. IN ALL - B - -
.CASES EXCEPT SELLER'S SEPARATE WRITTEN WARRANTY; SELLER HEREBY.EX- _§ C. PO BOX 997833
PRESSLY DISCLAIMS ANY AND ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, Caie s r v ) )
INCLUDING ANY IMPUIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAR- yAig
TICULAR PURPOSE. THE PURCHASER, BY EXECUTION OF THIS CONTRACT, DEM.
ACKNOWLEDGES THAT HE/SHE HAS READ THE CONTRACT AND AGREES TO ALL ITS
TERMS AND CONDITIONS. ACCEPTED
It thg vehicle purchased is a “used vehicle” as defined in The Federal Trade Commission DUE BILL s part KINGS JEEP
Used Motor Vehicle Trade Regulation Ruls, THE INFORMATION YOU SEE ON THE WIN- ',,",,',d,‘;;;',' of this contract
DO CONTRACT OF SALE. Inlials by
; Z L .
X /// y HOLD CHECK



FAX NO. :351382939313 May. 12 2009 B8:47AM P9

FRUM CROYAL WELDING

OHIO
Retall Installment Contract - S8imple interest DEALK 60664 AD

TS A M D el e oy o, W kian  am

-Parties - oo
04724717

00

Account Number ____.. . . ‘ R

Creditor/Seller B E 5
e KIRGS_JEEP -
ame Namo —

Contract Date ____.

9570 KINGS AUTOMALL RD kA

Mddross . e Name __f° .

CINCINNATI, OH 45245 Blling

Mt HAHILTON, BUTLER, OH NS

fluchidn County)

I " M ] "
Unless otherwise specified, “you" and "your" refer to the Buyer {and Co-Buyer), and “we” and “us” refer to the Cradltor/Seller, listed above In section labsled Partles, Tho
vehicle dercribed bolow, in the section labelrd Vehicle and Trade-in Information, s raferrafl to aa “vehicle.” Aftor being quated both a cash ("Cash Price”, below) and credit price
(“Total Sale Price”, befow) for the vehlete, yon hava chosen to buy the vehicleron credit.You agree to the terms and nontwlons on the'front and back of this contract, You alao
acknowledge delivery and aceeptance of the vehicle. H’
Y

Type of Retail Installment Contract -~

R Standard ] Balloon Payment
You undaratand thil no iatter which box ks checked ahnve, this contract is nat 8 Inaso.

Federal Truth-in-Lending Disclosures . .. =
ANNUAL PERCENTAGE RATE FINANGE CHARGE E* Amount Financed

The cost of your eredit as a Thedollar amount the eredit Tho amount of credit provided
yearly rate. will cost you. to you or on your behalf,

Total Sale Price E*
The total eost of your purchase
on credit, including your down

payment of: $,8.500:.~QQ_
% 272 l 8.20 .;.;;..._ ’

* E means Estimate

Total of Paymenta £
The amount you will have paid
aftar you have made all payments
ar scheduled,

6:99 x| s 300507 |4 15713.13 | 4 18718.20

Paymant Scheduls - Your payment schedule will be:

Numberof | Amount of Each heh paym'ama Ara Due Late Charge. You must pay & late charge on sach payment made more than 18 days
Payments Payment Monthly (3 late. The charge is 8% of the unpaid amount, but not more than §3.
i {Beginning Date of Paymant} .
59 311.97 06/09/?007 Prepaymant. If yau pay off early, you will not have to pay a penally.
N/ A l N/ A “ ri/_’l ___- ) . Security Interest. You are giving us a security Interest in the vehicle being purchased.
-_!/ A ESE—— N/”A...__..-. -F/ A e - Additiona! Information, See tha other sida of this contract for additional infarmation
+ 1 Final Amount of Final ot ¢ © & o | - about security interest, nhonpaymant, defanlt, any, requirod repayment in full before the
Payment Paymant " Pus Dote of Final Paymeént scheduled date, and propayment refundg and ponallies. =~ . :
_______ 11,97 | . 08/09/2002 Fiting Feas, $ LA
:Vehicle and Trade-in Information .~ - . Summary of Insurance ahd Other Coverages {cont'd,)
1. VEHICLE DESCRIPTION ' 6. GPTIONAL CREDIT INSURANCE AND OTHER OPTIONAL
. . INSURANCE OR COVERAGE.
e ooues v L4EAZ4107U
. ; PR CREDIT LIFE, CREDIT DISABILITY, GUARANTEED AUTOMOTIVE
2007 JEEP L HRANGLER PROTECTION GOVERAGE ANDOTHER QPTIONAL INSURANCE ARE
Year Make Modc! NOT REQUIRED TO OBTAIN CREDIT AND WILL NOT BE PROVIDED

UNLESS YOU SIGN AND AGREE TO PAY THE PREMIUM.
Optional Insurance/Coverage

(1 Personal [ Commercial 00 Agricuural (3 NJA____ Credit life and credil disability insurance end on the original due
date of the last paymemt due under this contract.

2. PRIMARY INTENDED USE

I no box Is checked, or If Personal hox is checkad, you agree to use the vehicle for

parsanal, family, or househald purposes. - (7 Cradit Life $ " !A
Pramium
: /A
3. TRADE-IN DESCRIPTION _ Y 4 NZA - B S
149499 FORD RA R %ers gﬁ'i'{i&era Slgnature
Yasr Make soael

VO— O Cradit Digability — N/A n
Financing -~ sieme i N/ | WA
4. ITEMIZATION OF AMOUNT FINANCED énsurm . ""N’",',”/’_‘:(")
# Cash Price e Gupir’s Sgnatirs ; fin-Auyor's Slgnatore” ™

M Vehicls tinchidine



.Summary of Insurance and Other Coverages

5. REQUIRED VEHICLE INSURANCGE

YOU ARE REQUIRED TO HAVE PHYSICAL DAMAGE INSURANCE,
LIABILITY INSURANCE GOVERAGE FOR BODILY INJURY AND
PROPERTY DAMAGE CAUSED TO OTHERS 18 NOT INCLUDED IN

TS AAKMTH AT VAL ARAY MDBTAIM VJEUINL E IMNCHIDANMAE EDARA

VAW s NU I WELL L INA A NU, 2 DL0UZIT92L0 M3y. 1l U938 UgidogHil Fly
ARELR ( ] 1} iht e Sgnahiee Luebiapr ¢ e gl
é%-lsij . : U,.If l"/w[n%bffe/ e
Il Credit Disabilily $ e NLA
“Financing .= 5 N/A '
Tnworer indisred(s)
4, ITEMIZATION OF AMOUNT FINANCED o A
a. Cash Price . , . Buynr's Slgnature Co-Buyar's Signoture
{ly Vehicle {including
accessories, deflvery, .
nstallation charges, if any) $_22.ﬁﬂﬁ_s_b_0_ O Type N/A
(1} SA0S TAX vvvrvereererrerererreneens $ _lﬁhlw%% . N/A — MNA
{iii) Service Contract_l(o tlonarg S 0 N;'/;"'"'"'/C’m ETA :
('Vb OCUMENTA _2-56 3 insuar/Provider Insurai(s)/Beneliclsry
(v) CBSHPHCE cooveeeeviniririsinaiese e e $ _,31209 1
Buyer'a Slgnatur: Co-Buyer's Signsture
b, Downpayment
{i) Cash Downpayment .......... $ 5000. 00 N/A
) Manufactirors Rebate .. ‘B,..,__.___MA_ U Type BLLL :
(it} Gross Allowance op 1rnde ln L N/A N/A
' $ 0 . 00 FPramiumyCost Term
R.CA LA 4 N/A '
(iv) Pay-off on Trade-in Insurer/frovidsr Insiteaddfs)/Benelivioty
S N[/ - N/A__
() Net Allowance on Buyer's Slpnature Ca-Buyer's Signature
Trade -h'\ ......... o _3500_ 00
{Vi) DOWOPAYMONT .vvvrirsisresmresienererensemtee s iescatas $ __.,-§§.Q.Q_'.QQ__ . »
If lesg than $0, disclose on Line ¢fi) and enter s,gnatures‘ e
$0 for the Downpaymaenl,
onah Prt o 16708.13 NOTICE TO THE BUYER(S)
e. Unpeld Batance of Gash Price. ..o 8 "YTAT DO NOT SIGN THIS CONTRAGT BEFORE YOU READ IT OR IF
() Unpeid Tradesin Lian Amount to he Financed ....$ ... N/A . IT CONTAINS ANY BLANK SPACES, YOU ARE ENTITLED TO
Paigte: N/A AN EXACT COPY OF THE CONTRACT YOU SIGN. KEEP IT TO
d. Other Charges including Amounts Pald to PROTECT YOUR LEGAL RIGHTS.
Others on Your Behalf ¥ BUYER ACKNOWLEDGES RECEIPT OF A TRUE AND COMPLETELY
(i Paid to Public Officlals for:* FILLED IN COPY OF THIS RETAIL INSTALLMENT CONTRACT. IT IS
(8) OUET TAXES .o s ... NA. IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT
() ticanse Fers vorennn$ .. _NIA BEFORE YOU SIGN IT, INCLUDING THE IMPORTANT ARBITRATION
{e) Certificate of Title Fees . 5___'““_“. 00 DISCLOSURES AND PRIVACY POLICY ON THE BACK OF THIS
{d) Roglstratlon Fees ..........$ N_[A . CONTRACT.
iy Paldto: WALV L
{1y Paid to: [ A ] [ Co-Buyrr Signs
For.NJA o$ N/A
(v) Peic to; /A ¥ The Annual Percentage Rate may ba negotiated with the' Seller.
7 The Seller may asslgn this contract and retain Its rlghts to
L — S SN tecelve a part of the Finance Charge.
W Padta N/A_
ForlN/ AxN/A B N/A SELLER
{vi) Paid to: e By slgning below, the Sefler accepts this contract and assigns it
rel/A s N/A wlC Fin Svcs Amer LLE
{vil) Paid to Insurance Companles for:# {‘Assignea’ ) subject to the terms and conditions of the Retai!
{8) Optional Credlt Life ......, ¢ N/A Instaliment Contract and Lease Program Agreement between
) Seller and DaimlerChirysler Financial Serylces Americas LLC.
{b) Op,”"“a',c'ﬁd't' h s N/A Seller furthar warrants and represents that Byyer ls purchasing
o A“u"'“": 4 Health oovooo.o. e the vehicle for Buyer's or Co-Buyer's use,
© ptonal y
ﬁ a0 % __.N.A,,.,.JLA_ . ,
@ }?/"t onal . / )
.$ N/A XKINGS JFEP — ). i
Seflor Signs By :
(VI SUDLOLA . covvvrvrenemrreic e rasssss s e st e _,5_,_,0_0___
0. AMOount FINARCE ...ooooivvivrrinrinnnsreirsenrerenierrinennenns S 152 la 13 8 Tt 'ﬁj /‘GEE—_—-M'
*Saller may be retaining 3 partlon of thass grmounts. INSURANCE VERIFICATION _,/ [f
Seller {or Dealer) has verified that tho insurance cnvérage dascribed in Séctfon 11

ia in forca on the date of thir contract.

WICKS INS €O

lnaumnc 3 mmp any
CATHY SIHPSON

SN2 57

I Cavorage verifiod
Emplayen of Selfor/Doalor platsa initial

513-868-~9000_

Phone number

" Bolicy No.




(Oct 2007)

Ifyou need help... "Ifyou have quéstions or concerns which your dealer is unable to- resolve, pleas

DAIMLERCHRYSLER N

MPROGRAM ELECTRONIC BRAKE CONTROL M-,‘i .
Dear

This notice is sent to you in accordance with the requirements of the National Traffic and Mot
Safety Act.

Chrysler LLC has decided that a defect, which relates to motor vehicle safety, exists in some 2004}

ir Vehicle

and 2007

model year Jeepg Grand Cherokee and Commander vehicles and 2007 inodel year Jeepe Wrangler :hjnd Dodge

Nitro vehicles.

The problem is... . ;I_?hggggftw_age;;nﬁggmmmed:intomtherE]ectmnicai-:B:m'ke'»-@o‘ntl"‘ﬁlf-(’EBG)‘-'m

hdule on

~yourvehiele (VIN:-1JaFA241071 D m ay allowa:momentary.delay injbraking

=..¥hen.coasting Sﬁpl'afihil'l-?dilléingi'certaini=cfoniiifibnsz‘--leiié-"cduld-"ih’crl'éaseIthe .
stopping distance and:cause a:érash-without warning;.

What your dealer

will do... dealer will reprogram the EBC module. The work will take about ¥ hour to ¢

However, additional time may be necessary depending on service scheduleg}

What you must
do to ensure your

safety...

Simply contact your dealer right away to schedule a service appointment. Rq
to bring this letter with you to your dealer.

Chrysler at 1-800-853-1403.

Please help us update our records, by filling out the attached prepaid postcard, if any of the conditi
on the card apply to you or your vehicle.

Chrysler will repair your vehicle free of charge (parts and labor). To do

vehicle’s
his, your
bmplete.

t

ﬁnem ber

a‘ contact

gns listed

If you have already experienced this condition and have paid to have it repaired, you may send youlf original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chry Fler P.O.

a o~ g e na S B NP R N

; | E '”'i‘”"l'l-ll'lnlllfl'"[”__P“lllu'”"_"'““”"I
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I
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KINGS DOPGE, INC.
e L

(513} 688-3000

UNIT# FREELOF

PAGE 1 41 . 43%64
SERVICE .L\D\/_ISHCB 62 G

JOSHUA A REGENSBI

PJR Rescue

JEEP WRANGLER
5

WAIT 240CT07 __| casH 240CT07
OPTIONS:  STK:2499250 DLR:23327
ENG:EGT 3.8L V6 SMPT Engine
240CT07 240CT07 IRN:DGV 4-Spd. Automatic VLP 42RLE Trans (Mode...) -
LINE OPCODE TECH TYPE HOURS ' TOTAL

24APRO7 D

8544 62 ORDERED RADIO
LEAKING CHECK IF CUST DOING S

pair order.

STATEMENT OF DISCLAIMER
. - . . The tactory warranty constitutes ol
Thank you for bringing your vehicle af o warmates Wil rspect 1o | I T 0.00
. . . the sufe of this iteimNitems. The F "
to KlngS Dodge for Sei.vlce' t)::‘llgr::?vgby (sg:;':ressly disclains all PARTS AMOUNT 0. 00
arranties  githar 3
impliud, Inr;luding haer:(yp 'eslr;pli:(; GAS, OIL, LUBE O L3 00
arranty ¢ it -
ﬂﬂ{ne:: ‘!oron ';;s‘;lt‘!:cual'a]:a ;;utr‘;,:os:r SUBLET AMOUNT 0.00
Sn:;ev _nuither 'assumes nor MISC. CHARGES 0.00
authorizas  an th 2150 -
SERVICE HOURS: assums loc 't ‘ony Loy b | TOTAL CHARGES 0.00
. ~ cunnectivn with the sale of this =
MON. - THUR.  7:30 A.M. - 6:30 F.\I. iemiizams. LESS INSURANCE 0.00
FRIDAY 7:30 AM. - 6:00 P.14. e . SALES TAX 0.00
" s PLEASE PAY
THIS AMOUNT

CUSTOMER QObY



KINGS DOLIGE, INC.

4486 Kingsw-I ter Drive
Dorclge *
UNIT# FREELOF - - g

HAMILTON, OH PAGE 1

10503 /1050

WAIT Q7DECOQ7
OPTIONS:  STK:2499250 DILR:23327
ENG:EGT_3.8L V6 SMPI Engine
:DGV_4-Spd. Automatic VLP 42RLE Trans (Mo
LIST NET

07DECO7 07DECO7
LINE OPCODE TECH TYPE HOURS

PRESSURE AND 16 POINT INSPECTION

khkhkkkikkhkbhh kg

ERES . LEAKFNG ~COMING . FROM “THE - TOP

P, FCK:
STATEMENT OF DISCLAIMER

The factory wartranty constitutes alf |
of the warranties with respect to | LABOR AMOUNT

Thank you for bringing your vehicle of the wattanties with respect to
t.o Kings Dodge for Sel’Vice. Saller hereby expressly disclalms all PARTS AMOUNT

warrantles  elther express or

Implied, in&;iudlng hanybiimplied GAS, OIL, LUBE
werranty of merchantsblity or

- fitness for a partlcular purpose. SUBLET AMOUNT

Seller  nelther  assumes  nor MISC. CHARGES
authorizes any other person to

SERVICE HOURS: assume for it any liabllity in TOTAL CHARGES
connaction with the sals of this
MON. - THUR.  7:30 A.M. - 6:30 P.M. emtams: LESS INSURANCE
FRIDAY 7:30 A.M. - 6:00 P.M. SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY




: KINGS DODGE, INC.
‘ . 4486 Kingsitater Drive
UNITH# FREELOF - - DDEIQE C!NCINNATI,‘ HIO 45249

* INVOICE* (513) 684-3000

PAGE 2 41 - 4[3664

sus : [ |
SERVICE ADVISOR: 62 JOSHUA A REGENSBEURG
. < JOS!

%,

PJR Rescue 07 | JEEP WRANGLER 1J4FA24107L 10503 /10503

& 2

24APR0O7 D WAIT Q7DECOY CASH 07DECO7
ATER t OPTIONS:  STK:2499250 DLR:23337

ENG: EGT 3.8L V6_SMPI Engine :
07DECO07 07DECQ7 RN:DGV_4-Spd, Automatic VLP_42RLE Trans (Mode...)

LINE OPCODE TECH TYPE HOURS LIST

- STATEMENT OF DISCLAIMER
- . . The fact, t 4] it
Thank you for bringing your vehicle of ihe warsnios Wi respee 35 | LABOR ANOUNT 0.00
K' D d E tsh?'es%le gf this ltelmg;enlws'. Thﬁ PARTS AMOUNT 0.00
eiler herel expre: SIS Mt .
to lngS (1] ge fOI‘ service. warrantles yeitﬂ'erss vexlpsl%:sms gr GAS, OIL, LUBE
lmplledi lm;luding hanybllmp"sd i d 0. 00
warran i
gtrﬁesas yfor?g g;ﬁfctﬁg:a pﬂwsgf SUBLET AMOUNT 0. 00
eller  neither  assumes  ngr MISC. CHARGES 0 00
th »
SERVICE HOURS: assumsfor & e fqeon 10 TOTAL CHARGES .00 |
connection with the sals of this . |
MON. - THUR.  7:30 A.M. - 6:30 .. Keminarns, LESS INSURANCE 0. 00 z
FRIDAY 7:30 A.M. - 6:00 P.M. SALES TAX
CUSTOMER :
SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



UNIT# FREELOF

HAMILTON, OH

sov: - — =S S

17:00 16JANOS8 |

* INVOICE*

PAGE 1

SERVICE ADVISOR 62 JOSHUA A REGENSH
%

B KINGS DODGE, INC.
Dadge

Dotlge Trucks

4486 Kingswatey Drive

CINGINNATI, OHI0)
{513} 683-30j00

i

41 - 4366}

OPTIONS:

16JANOS

STK:2499250 DLR:23327
ENG: EGT 3.8L V6 SMPT Englne
TRN:DGV 4-Spd. Automatic VLP 4

ORLE Trans (Mori. .2

PE HOURS

IST NET

GHT FOR PASSENGER SII

9996 STANDARD
FC: PARTH#: CQUNT:

AUTH CODE:

Thank you for bringing your vehicle
to Kings Dodge for service.

SERVICE HOURS:
MON. - THUR. 7:30 A.M. - 6:30 P.M.
FRIDAY 7:30 A.M. - 6:00 P.M.

STATEMENT OF DISCLAIMER

The factory warranty constitutes ail
of the warrenties with respect to

| the sale of this femltems. The

Saller hereby expressly disclaims all
warranties  elther  express of
implied, Including any implied
warranty of merchantabillty or
fitness for a particular purposs.
Seller  nelther  assumes  nor
authorlzes any other person to
assume for It any liabllity in
connectlon with the sale of this
irem/items.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER StGNATURE

PLEASE PAY
THIS AMOUNT




!

KINGS DGDGE, INC.
- _

) 4486 Kingsgvater Drive
IT# FREELOF - Dadge CINCINNATI,l)HIO 45249
N *INVOICE* (513) 6{33-3000
i

PAGE 2

41-1-1~

SERVICE ADVISOR: 62 JOSHUA A REGENSHURG

3664

OPTIONS:  STK:2499350 DLR:23327 :

G:EGT 3.8L V6_SMPI Engine
16JANOS 16JANO8 [TRN:DGV 4-Spd. Automatic VLP 42RLE Trans (Md}
NE OPCODE TECH TYPE HOURS LIST NET

o STATEMENT OF DISCLATVER
: o . . The tact titutes all
- Thank you for bringing your vehicle of s werranmcs i tes o [ 0.00
;' " g D d : tSt:a?len? ﬁgregi; ;Qgre‘staelc]git;?asl;n: glel PARTS AMOUNT 0 . 00
- to .Klngs (1] gefOI' Se”lce- ;vn?-'ligg'ﬁesindzgﬂg ;;xfle?:qpﬁ:; GAS, OIt, LUBE 0. 00
warranty o merchantabillty or SUBLET AMQUNT .00
fithess for a particular purposs. =
Sellor  neither  assumeg nor | MISC. CHARGES D, 00
authorizes any other parson 1o <
SERVICE HOURS: assumefor k3 any h;abili;v on | TOTAL CHARGES ). 00
It
MON. - THUR.  7:30 A.M. - 6:30 ., e, e o RS ). 00
FRIDAY 7:30 A.M. - 6:00 P.]. SOV ST SALES TAX
v TUR PLEASE PAY
THIS AMOUNT

CUSTOMER copy



Bl KINGS DOPGE, INC.

_ 4486 Kings\yater Drive
I . o |

UNIT# FREELOF CINCINNATI, §H10 45249

*INVOICE#* (513) 685-3000
M PAGE 1 41 -444664

HOVE - - : R
SERVICE ADVISOR: 62 JosHua A REGENSBIIR
- : % e e JACR

071179925

PJR Rescue

13376/1331
E

17:00 31JANOS CASH
| OPTIONS:  STK ;2499250 DLR:23327
ENG:EGT 3.8L V§ SMPI Engine

31JANOS 31JANO8 HRN:DGV 4-Spd. Automatic VIP 42RLE Trans (M
LINE OPCODE TECH

o; e...)

kkkdekkok kk

STATEMENT OF DISCLATMER

The tactory warranty constitutes alf
of the warranties with respect (g | LABOR AMOUNT

Thank you for bnnglng y our vethle the sale of this item\items. The
fo Kings Dodge for Service' Seller hereby expressly disclaims aif PARTS AMOUNT

waerranties  either  exprass  or
implied, “including any  impl; GAS, OlL, LUBE

ed
warranty of merchantability or
fitness for a particular purpose. SUBLET AMOUNT

Sellor  ngither assumes  nor MISC, CHARGES

SERVICE HOURS: assums ol W person to TOTAL CHARGES
MON. . THUR, 7:30 AM. - 6:30 PN ﬁgnm"ﬁ'étr'r‘.’s“. with the sale of this LESS INSURANCE -_g
FRIDAY 7:30 A.M. - 6:00 P.j. SALES TAX '
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPpY




KINGS DOLIGE, INC.
_ Dadge 4486 Kingswé’erDrive

CINCINNATI, ot{lko 45249

UNIT# FREELOF

*INVOICE* (513) 68343000
&!!TON OH PAGE 2 41 - 43654

SERVICE ADVISOR: 62 JOSHUA A REGENSBURG
TEE EAGETY

134ra241075 I NG_
RE);

OPTIONS:  QTK:2499250 DLR:23327
ENG:EGT_3.8L_V6 SMPI Engine

31JANO8 31JANO8 [TRN:DGV 4-Spd. Automatic VLP 42RLE Trans (Mori )
PE HOURS ____LIST T _

STATEMENT OF DISCLAIMER

The factory warranty constiutes all
of the warranties with respsct to

Tha’?k you for brlnglng :your vehlcze the sale of this itemiftems. The PARTS AMOUNT ‘O 00
to Kings Dodge for service. warrantee.” arpar s Jsdlsims of I

R e - 0o
fitness for a particular purpose. 2
Seller  neither  assumes  nor MISC. CHARGES :0.00
SERVICE HOURS: anes, & " oy, tmen in [ TOTAL CHARGES B .00
MON. - THUR.  7:30 A.M. - 6:30 P.M. omirams, 1 e S O s NGURANCE b 00
FRIDAY 7:30 A.M. - 6:00 P.\M. SALES TAX f

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




| KINGS DODGE, INC.
_ _ DDdgE 4486 Kingswataf Drive

CINCINNATI, OHI®Y 45249

* INVOICE* (513) 683-3400
Q!LTON, OH PAGE 1

41 - a366ld
v S - - I

SERVICE ADVISOR: 62 JOSHUA A REGENSE
T o T

UNIT# FREELOF

TTL

07 | JEEP WRANGLER 13615/13615

PJR Rescus

A1J4FA24107L

|

17:00 07FEBROS8 CASH 08FEROS

OPTIONS:  STK:2499250 DLR:23327 |
ENG:EGT. 3.8L V6 SMPI_Engine

07FEBOS OBFEBO8 [TRN:DGV_4-Spd._ Automatic VLP 42RLE Trans (Morel . .)

OPCODE_TECH TYPE HOURS ST _NET IDTA]

LINE

CAUSE: SERV

199 WDRC

STATEMENT OF DISCLAIMER

. . R The # ry warran itutes afl
Thank you for bringing your vehicle | s S i & [ LAsoR AUt
y r Seller hereby expressly disclaims all PARTS AMOUNT
to Kings Dodge for service.

warranties  either exprass or

implied, including any impties | GAS. OlL, LUBE
warranty  of merchantabilty or SUBLET AMOUNT
fitness for a particular purpose.

Seller  neither  assumes  nor MISC. CHARGES

authorizes any other person to
SERVICE HOURS: assume for it any llability In TOTAL CHARGES
connection with the sale of this
MON. - THUR.  7:30 A.M. - 6:30 P.M. itomfitoms. LESS INSURANCE
FRIDAY 7:30 A.M. - 6:00 P.M. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




———




, Sl KINGS DOD{GE, INC.
_ _ 4486 Kingswater Drive

CINCINNATI, OHIO 45249

*TNVOICE* (513) 683{p000

!

HAMILTON, OH PAGE 1 41 - a3ga
HOME: =us - [

UNIT# FREELOF

SERVICE ADVISCOR: 62 JOSHU.

{ OPTIONS:  STK:2499250 DLR:23327 i
ENG:EGT 3.8L V6 SMPI Engine

10APROS 12APR0O8 _[TRN:DGV 4-Spd. Automatic VLP 42RLE Trans (Moxuk...)
LINE OPCODE TECH TYPE HOURS LIST NET ITOTAL,
s = - S

ING ;:8TRAIGHT

AUTH CODE:

16224 ROTATE 0.30 R

E** CUSTOMER STATES LUBE OIL AND FILTER CHANGE. TOP FLUIDS, CHECK TIRE
STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warrenties with respect to LABOR AMOUNT

Thank you for bringing your vehiCIe the sala of this itemiitams. The

] < . i PARTS AMOUNT
to Kln S Dod e for service Seller ht?reby ergresslv dlsclaims all
8 ge fe . parionies diber” exoress | of GRS OIL, LUBE

warranty of merchantability or SUBLET AMOUNT
fltnass for a partlcular purpose.
Seller  neither sssumes  nor MISC. CHARGES
authorlzes any other person to

SERVICE HOURS: assume for It eny lisbility in | TOTAL CHARGES
connectlon with the sale of this
MON. - THUR.  7:30 A.M. - 6:30 P.M. emiems. LESS INSURANCE
FRIDAY 7:30 A.M. - 6:00 P.M. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




., BKE KINGS DODGE, INC.
. 4486 Kingswaier Drive
I B Dodge oo
*INVOICE* {513) 68315 1000

PAGE 2 41 -436554
SERVICE ADVISOR: 62 JOSHUA A
75

134ra24 107
3 V)

REG

ENSBURG
HEA

&l

16224/1622

24APRO7 DD

OPTIONS: 8TK:2499250 DLR:23327

G:EGT 3.8L V6_SMPI_Engine :
10APROS8 12APR0O8 [TRN:DGV 4-Spd. Automatic VLP 42RLE Trang (Mong...)
LINE OPCODE TECH TYPE HOURS

CUSTOMER PAY SHOP S

STATEMENT OF DISCLAIMER

- . . The factory warranty Itutes all
Thank you for bringing your vehicle of e eroles wil osoct o | LABOR AMOUNT 18.00
4 : Sellar heraby exprassly disclaims all | PARTS AMOUNT 0.00
to Kings Dodge for service. i S5 [GAS, oL, ke 0.00
wacran mer i
fimerss tyfuroa pe:ert?culra‘ra ;;trxtrvpos: SUBLET AMOUNT 0 L] OO
Sa:lher_ nelther Losumes  nor | MISC. CHARGES 0.920
authorizes an O »
SERVICE HOURS: assums for 1t anef l%‘glsl;c fﬁ TOTAL CHARGES 18.90
connectlon with the sale of this .
MON. - THUR. 7:30 A.M. - 6:30 P.M. item/items. LESS INSURANCE 0.00
FRIDAY 7:30 A.M. - 6:00 P.M. S SALES TAX
w GNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




i

KINGS DO}

DGE, INC.

_ 4486 Kingsvl ater Drive
UNIT# FREELOF - Dadge CINCINNATI, q\lﬂo 45249
*TNVOICE* Dodge Trucks (513} 688%-3000
=z |
ON, OH PAGE 1 a1 - adfsa
HOME: BUs : [ !

SERVICE ADVISOR: 62 JOSHUA A REGENSBURG

16248/1

ENG:EGT 3.8L V6 SMPI_ Engine

14APROS8 15APROS

TRN:DGV_4-Spd. Automatic VILP 42RLE Trans (Mo

PJR_Rescuel 07 | JEEP WRANGLER 1J4FA24107L I 62
24APR07 D) _17:00 14APROS8 CASH ISQUPROB
; } i OPTIONS:  STK:2499250 DLR:23337

LINE OPCODE TECH TYDE LIST

STATEMENT OF DISCLAIVER

o o - The factory warranty constitutes all
Thank you for bringing your vehicle gf Mo warranties with respect 10 | LABOR AMOUNT 0.00
; ; Soerreny s soly diedmim o | PARTS AMOUNT 0.00
i -
to Kings Dodge for service. warentes | ol svyess o [ ane S
implied, incf:ludlng hany8fJ “;mpued ! ! O . 00
War I Nl
fitnass or s partiuiar peposy, | SUBLET AMOUNT 0.00
ggt’?(;rlzasnei;'r‘:/r ml?:fum:rsso "o [ MISC. CHARGES 0.00
n 1o >
SERVICE HOURS: assumo for it any xf:abunfy n | TOTAL CHARGES 0. 00
onnaction  w| &
MON. - THUR.  7:30 A.M. - 6:30 P.\. itemicam. T MESS INsuRANGE D. 00
FRIDAY 7:30 A.M. - 6:00 P.M. SALES TAX
CUSTOMER SIGNAT URE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




B KINGS DODGE, INC:~
_ Dodge 4486 Ki”QSWG{,l;:Drive

CINCINNATI, OHID 45249

*INVOICE* (513} 683-5000

PAGE 1 a1- 43& 4

CUSTOMER #:
UNIT# FREELOF

TRENTON oH I
HOME : CONT:N/A
BUS : SERVICI; ADVISOR: 67 CHANEL, ELAM

PJR Rescue
IN:DE! ]
24APR0O7 DO WAIT 20AUGOS CASH 20AM]IG08
B DY OPTIONS:  STK:2499250 DLR:23327 |
ENG:EGT 3.8L V6_SMPI Engine
20AUG08 20AUG08 [TRN:DGV_4-Spd. Automatic VLP 42RLE Trans (Mox...)
LINE OPCODE TECH TYPE HOURS LIST NET [OT.

FLUIDS, CHECK TIRE P

5 68026603AA 5W

B CUST STATES REPLACE FRGNT

STATEMENT OF DISCLAIMER
. . . The factory warrant titutes afl
Thank you for bringing your vehicle of the warranios with respoct o | LABOR AMOUNT [ 0.00
. . the sale of this item\items. The T
to KlngS Dodge for service Seller hereby exprassly disclaims all PARTS AMOUNT i 0.00
: | imoled, g amyimptica |_GAS, OIL, LUBE il 0.00
f h il
fitnoss o s _partcular” purpose, |- SUBLET AMOUNT 0.00
Sexllheri neithar ﬂt‘assumss nor MISC. CHARGES 0.00
authorizes any other >
SERVICE HOURS: sesumefor 1 any by m?ﬁ TOTAL CHARGES 0.00
col ion  wi 8 S i =
MON. - THUR.  7:30 A.M. - 6:30 P.M. Hem/icoms. "% % IiEss iINSURANCE 1 0.00
FRIDAY 7:30 A.M. - 6:00 P.\M. - SALES TAX 1 0.00
STOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




KINGS DODGE, INC.

4486 Kingswater Drive
CINCINNATI, OHIO 45249

+
CUSTOMER ||#: 279636 Dndge

ELOF

*INVOICE* (613) 683-3000
PAGE 1 41 - 43664
SERVICE ADVISOR: 40 ROBERT I. MARDIS

1

J4FA24107L

29575/29575

CASH 10DECO08

17:00 10DECO8
1ED] OPTIONS: STR:2499250 DLR:23327
; ENG:EGT 3.8I, V6 SMPI Engine

100ECo8 10DEC08 [TRN:DGV_4-Spd. Automatic VLP 42RLE Trans M
DE_TECH TYPE HOURS _ TIST e X

SSURE AND 16 POINT INSPECTIO

B ROTATE

Ok
.Thank

STATEMENT OF DISCLAIMER
The factory warcanty constitutes all

. o o

of the warrantles with respect to
ou f or bnngl ng y our vehICIe the sals of this ItemMitems, The
Seller hereby expressly disclaims gll
warranties  sither

i
" LABOR AMOUNT

PARTS AMOUNT

to ngm‘ Dodge for service.

MON. {[THUR.
FRIDAY]

i
1

SERVICE HOURS:

7:30 A.M. - 6:30 P.M.
7:30 A.M. - 6:00 P.M.

express  or
implled, including any Implied GAS, OIL, LuBte
waranty of merchantability or SUBLET AMOUNT

fitness for a particular purpose.
Seller  nsitnar
authorlzes any other person to
assume for it any lishllity in
connection with the sale of this
item/ltams.

assumes nor -

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

+

CUSTOMER COPY




CUSTOMER |}
UNIT# FRE

KINGS DODGE, INC.
DOCIgE 4486 Kingswater Drive

CINCINNATI, OHIO 45249

{513} 683-3000

*INVOICE*

PAGE 2
SERVICE ADVISOR: 40 ROBERT

41 - 43664
MARDLS

10D§EC0o8

10DEC08

10DECO0S8

LINE OPCODE TECH TYPE HOURS

ORDERD TOUCH UP PAINT

D TOUCH UP PAINT

.00

Fhkkhkkkkhkhhkkhkkkik

Thank you for bringing your vehicle

to Kingy

MON. 4iFHUR.

FRIDAY||

Dodge for service.

SERVICE HOURS:
7:30 A.M. - 6:30 P.M,
7:30 A.M. - 6:00 P.M,

STATEMENT OF DISCLAIMER

The factary warranty constitutes aff
of the warrantles with raspact to
the sale of this item\items. The
Seller hereby expressly disclaims all
warrenties  either express or
implied, including any Implied
warranty  of merchantability or
fitness for & pertcular purpose.
Seller  nelther  assumes  nor
authorlzes any other person to
assume for it any lability in
connaction with the sale of this
itern/fiterns.

LABOR AMOUNT
PARTS AMOUNT
GAS, OlL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

CUSTOMER COPY



*INVOICE*

costouzr - [
UNIT# FREEL

PAGE 3

HOME :
BUS:

CONT:N/A
CELL:

17:00 10DECO0S8

SERVICE ADVISOR: 40 ROBERT

Dodge Trucks

£

KINGS DODGE, INC.
Dodge

4486 Kingswater Drive

CINCINNATI, OHIO 45249

{513) 683-3000

41 - 43864
MARDIS

CASH

1ODEC08

OPTIONS;

10T=C08 10DEC0S8

STK:2499250 DLR:23327
ENG:EGT 3,8L V6 _SMPI_Engine
ITRN:DGV_4-Spd. Automatic VLP 42RLE Trans (More. . -)

LINE OPCODE TECH TYPE HOURS

TRACK ON [DOOR. REPOSTTIONED DOOR SEAL, PROPERL

CUSTOMER [PAY SHOP SUPPLIES 1

STATEMENT OF DISCLAIMER

LIST
.

. =
ONT DRIVER DOOR.

NET TOTAL

- . - The factory warrsnty constitutes all
1 f th i ith LABOR AMOUNT 18.95
Thankipou for bringing your vehicle o s S e Lo AVOUNT -8.5°
17 ¢t r service. . oller horeby exprassly al .
. tO ng \Y DOdge fo ;?'na;:{iggfleslndgﬁr% ::f,esi?npli:z‘i’ GAS, OIL, LUBE 0 . 00
werranty  of marchantability or SUBLET AMOUNT 0.00
fitness for a perticular purpose, L
Se:;:s;nzesnsi‘;lr\‘er mg;sur;:fm mor | MISC. GHARGES 0.95
. sssume for ' ‘any Uebiity 1 | TOTAL CHARGES 58.92
SERVICE HOURS
b connection with the sale of this
MON. §§ THUR 7:30 A.M. - 6:30 P.M. item/items. LESS INSURANCE 0.00
. ) ’ T o ALES TAX
FRIDAY 7:30 A.M. - 6:00 P.M. S SALES
p CUSTOMER SIGNA’ PLEASE PAY
_THIS AMOUNT

CUSTOMER COPY




FRUN RUTHL WELDING FRX NO. 15138299313 May. 12 20839 B2:41AM P4

KINGS DODGE, INC.

M, _ 4486 Kingswater Drive
custovEr #: [ NG Dodge CINCINNATI, OHIO 45249

UNIT# FREELOF *TNVOTCE* (613) 683-3000

TRENTON, OH NN PAGE 1 41 - 43684

CONT:N/A “
CELL: / ' SERVICE ADVISOR: 77 JERRY OLIV'?':RA
N T g R 7YY ¥

[

JEEP WRANGLER | 174FA241070) 33680/33680

17:00 03MAROS CASH 03MARQS
%] OPTIONS:  §TK:2499250 DLR:23327
ENG:EGT 3.8L V6 SMPI Engine

03MARO9 03MARO9 [TRN:DGV 4-8pd. Automatic VLP 42RLE Trang (More...)
LINE OPCODE TECH TYPE HOURS TIST NET TOTATL
INDARD IWHEN SfiE ERELOW

TO RIGHT

SUBL: ENTERPRISE

33680 LOF 0.40 LOF

TTRTEMENT OF DISCLAIM

Thank you for bringing your vehicle e S oU
to Kings Dodge for service. Dol rey axprsely o 8 B

fmplied, Including- any Implied GAS, OIL, LURE

oreanty  of  marchamabiiity o
ﬂwtrmka lor 8 pn?';‘l‘uullar pur‘xlaoant SUBLET AMOUNT

Gollar  nelther  pssumes  nor MISC, CHARGES

hori: thi t
SERVICE HOURS: mssume for ey Nabilty in | TOTAL CHARGES
connection. with tha sale of this
MON. - THUR. 7:30 A.M. - 8:30 P.M. itamsitams. LESS INSURANCE

STOMER &t LEASE PAY

THIS AMOUNT

CUSTOMER COPY



FRUNM RUYHL WELD ING

-

CUSTOMER 4 :
UNIT# FREELOF

FAX NB.

15138299313

* INVOICE*

PAGE 2

May. 12 2009 ©3:43AM PS

KINGS DODGE, INC.
Dadge

4488 Kingewatar Drive
CINCINNATI, OHIO 45249
{513} 683-3000

41 - 43664

BJR Resgcug

SERVICE ADVISOR: 77 JERRY OLIVER
i TGRS :

17ara24107 GGG

33680/33680
BN \

17:00 03MARDS

CASH

03MARQ9

03MARQY O3MAROS

OPTIONS:

STK:2499250 DLR:23327
ENG :EGT 3,8L V6_SMPI_Engine
TRN:DGV 4-8Spd. Automatic VLP 42RLE Trang (More...)

LINE OPCODE 'TECH TYPE HOURS

aiigier

LS TIFI )

rm

lulpatitiluir

18T

__NET ___TOTAL

]
poalralurd)
amiliElp

Al
A

STA
s . . Tha factory warsanty constltutas nif
Thank you for bringing your vehicle o the warrante whh rsepact to | LABOR AMOUNT 0.00
to Kings Dodge for service e S sacms o | PARTS AMOUNT 0.00
! . . arrantios  elther I
0,99
‘fllvmaxs v;m B ;:mr\quler pur»;;.ogg, SUBLET AMOUNT 0.00
st any other popon oy | MISC. CHARGES 0.00
. for | liability
MON THuiEHWgEsg?L\U?nS' 6:30 P.M samnacion’ with e’ cale 6f hig :S;Qf&’;f\f,ii 8-88
- . : .M. - 8; M. teIm/items, .
FRIDAY 7:30 A.M. - 6:00 P.M. e SALES TAX
[ CUBTOMER GIGNAT
PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




FRUE S RUTHL WELDING FAX NO, 15138299313 May. 12 2883 ©8:440M P6

AP P et e

B KINGS DODGE, INC.

4486 Kingawater Drive

CUSTON 2 #:O_ _ DDdgE CINCINNATI, OHIO 45248

UNIT# (EEL * INVOICE* (513) 683-3000

Dodyee Tiucks

PAGE 1 41 - 42664

SERVICE ADVISOR: 77 J(;ERRY OLIVER

1J4FA24107 33’9?1_8/33988

17:00 1OMARQS CASH - 1OMAROS
ETED] OPTIONS:  GTK:2499250 DLR:23327
ENG:EGT 3.8L V6 _SMPI_Engine
1OMAROQ 10MARO9 TRN:DGV 4-Spd. Automatic VLP 42RLE TraﬁgT(Morgé.AL
CH TYPE HOURS = LIST}

LINE OPCODE TE

WHBR B

CLAIM TYPH:

31.85 31.85

................

9016 CUSTOMER STATES 16 POTF

STATEMENT OF DISCLAIMER

. . A Tho factory weasrant titutos alf =
Thank you for bringing your vehicle | gzl o [1AROT AU
to Kings Dodge for service. ovrinon. b ouprots - of GRS LGE

Impllad,  Including  eny  {mpliod

warranty  of  nschamsblity or SUBLET AMOUNT
fitngss for a particulnr purposs.

Seller  nelther  aesumes  nor MISC, CHARGES

SERVICE HOURS: sssume o 1t “ave ooty 1 [TOTAL CHIARGES
MON. - THUR.  7:30 A.M. - 8:30 P.M. it e SO NSURANCE
FRIDAY 7:30 A.M. - 6:00 P.NI. SALES TAX
CUSTOMER SIBNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



BE9 B8:45AM P?
MG FAX NO. 15138293313 May. 12 2
s s U HL WEL D

CUSTOMRR 4

UNT®# FRERT,Q

Bl «inGs DODGE, inc.

- D ) d g e 4436 Kingswater Drive
, CINCINNATI, Ol 45249
INVOICE* M (813} 683.2000

0 DLR:23327
_Engine

STATEMENT OF BIZ LAIMER

. Tha fa¢ s f 1] rYe
Thank you for bringing your vehicie agﬁnijﬁggm‘géﬁ"xstpfv"f;s%:{’?o LABOR AMOUNT 0.00
° -} the s itamWlléms. Thy
lo Kfngs- Dodg for Servl'ce Si;ler lrj;{:eregv éﬁgzeu:gzglaglglama alrl PARTS AMOUNT 0.00
3 * = rr 8 glther o Ly}
) 'vr\,/m":g' Including anyf-| {mpliad mAS, O, LURBE 0.00 -
. Waranty  of merchantability  gr SUBLET AMOUNT 31 85,
flmese  tor parueular  purpoge. H—%_‘___'——-—-&.__W__
Seller  paithey . 1nafumgc"aun n?‘( MIEC, CHARGES 0,00
SERVICE HOURS: mistinefor " 4 labitty In "TOTAL CHARGES 31,85
. rtmnuc(.’rinn with the salo of wiis (ESS INSURANGE 0. 00
MON. - THUR.  7:30 A.M. - 6:30 Py, Hediioms. AR Thr——————4———0.00
L%
FRIDAY 7:30 A.m. - 6:00 P.M. CUSTGMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



FRUM ‘ROYAL WELDING

CUSTOMER #;
UNIT# FREEL

FAX NO. 5138299313 May. 12 2809 08:4pAM P3

KINGS DODGE, INC.

4486 Kingswater Drive
D Ddg c CINCINNATI, QHIO 45248

(513) 683-3000

*INVOICE*

Loy Tvtke,

PAGE 1 41 - 43664

SEHCE ADVISOR: 77 JERRY OnrvER

PJR Rescuel

1J4FA24107L,

35970/35970

24APR0O7 D

22APRO9

22APRO9

22APR09

LINE OPCODE TECH -

WAIT 22APR0S9
TED OPTIONS:

ENG:EGT 3

__Ang
IRN:DGV 4-8pd., Automatic VLP 42RLE Transg (Mo
- o IST NET

STK:2499250 DLR:23327
-8L V6_SMPI Engine

re.,.)
TOTAL

bt
R
%ﬁ’o‘?&w

)
pLa IR
preie

AR
A e
ity

. it
T ATy

STATERENT ]
L] » » Th | } ARG
Thank you for bringing your vehicle af 7§3fm;¥§7§3"}5:?“m:fe‘s%§3§fé LABOR AMOUNT 0.00
tha sale of thin AM\tams, -]
; : ' PARTS AMOUNT 0.00
lo Kln A DOd e for service Salle hareby exprossly discleitny all . N
& ge f i imbled, kel ety | GAS, OIL, LUBE 0.00
wareaity of  marchantsbility or SUBLET AMOUNT 0.00
llmess for a partlculsr. purposs, . .
SIQI;‘B;’,"‘IIOJ:)[IIG;I' mr?:rsun;::son ng; MISC. CHARGES 0.00
SERVICE HOURS; :{:éumel for it any llablllgy'hi_n TOTAL CHARGES 0.00
MON. - THUR.  7:30 A.M. - 6:30 P.M. amitama, " e O INGURANGE 0.00 ~
FRIDAY 7:30 A.M. - 6:00 P.M. i o SALES TAX
CUSTOMER BIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



LDl ML WELL L ING FHX NU. 5135299313 May., 12 20089 98:39AM P2
KINGS DODGE, INC.
R 4486 Kingswater Drlve
! E:}Nﬂﬁggl\f ‘?EE.‘LO!! DDL‘IQE CINCINNATI, OHIO 46249
) BN * TNVOICE* (513) 683-3000
PAGE 1

41 - 43664

SERVICE ADVISOR: 43 MARVIN MARTIN
T ER

‘318867/38867

25

CASH. _

09JUNO09Y

B OPTIONS: STK:2499250 DLR:23327

ENG:EGT 3.8L Ve SMPT Engine

TRN: DAV 4-8pd. Automatlc VLP 42RLE Trans (More.
NET TO

problem(s)

' — STATEMENT OF DISCLAIVER
. . S, Ti )
Thank you for bringis r ; 27 the whrtenies v remer 90 ['LABOR AMOUNT 64 .98
N L N the sale of thie ltem\iterns, Tha -
, 7 FARTS AMOUNT
to Kings Dodge for service: Selernereny xrcaly dlacieims o) ALY 3.02
) Impilad, lmiludlng hzmy bu;mpllud GAS, OIL, LuB 0 00
1t t
Tneas ‘for o amaiar punase | SUBLET AMOUNT 0.00
oo e fieumes | 0or | MISC. CHARGES 3.25
SERVIGE HOURS: Sovmgcion wits e’ san sy |TOTAL CHARGES 71.25
O ({ with
MON. - THUR, 7:30 AM. - 6:30 P.M. amAileme. : LESS INSURANCE 0.00
FRIDAY 7:30 AM. - 6:00 P.M. - " - SALES TAX 4.63
CUSTOMER SIGNATLURF PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



DO IO e WL LING FHA NU, 2 D1582995158 May. 12 2869 ©8:38aM P1

CHRrRYSLER Jeep @

ORDDEE

WORKORDER KINGS CHRYSLER JEEP DODGE
4486 Kingswater Drive

TRENTON, OH m PAGE 1 CINCINNATI, OHIO 45249
{513) 683-3000 - PARTS (513) 883-5424
HOME CONT:N/A WWW CINCYRUTDR.Gom
BUS : CELL: SERVICE ADVISOR: 43 MARTIN,MARVIN
fe] AN NAKE/MBDEE : N ENG FATE:

N SERVICE DATETF

PJR_Rescue| 07 | JEEP WRANGLER 1J4FA24107L 38867/

HOMISED : B

YMEN

24APR0O7 DD ** WAITER *% . CASH
DATED) AN : t OPTIONS: STK:2499250 DLR:23327
ENG:EGT _3.8L_V6_ SMPT Engine
09JUN2009 09:58 TRN:DGV 4-Spd. Automatic VLP 42RLE Trans (Moxe, ..)
LINE OP CODE TECH, TYPE DESCRIPTIONS/INSTRUCTIONS
TR HIREOE
FLUIDS, CHECK TIRE PRE

D
SURE

D 16 POINT INSREQTION.

gl
?f:kkﬁ :
T

EHOOANIE
AL P Srrh A e

N
et
.igkﬁ?m Wﬁ%ﬁl uf:. '’ ( > f t h

rapriisiiantdrt (g)  of--the
; ﬂnm'ﬁ j L’{ﬁl o] 3 g

i#ls statediion this RO

LM,

ot 4

ESTIMATE l[)IE;‘('{‘,L/MMER OFdWAhRRf}NTIES - ?nv war!ﬁmfiea’ on the praducts aold | In the event that you. the custamar,
" y ieroby ure made by the manufscturers of those products. This | suthorize commencement but do not
gﬁ‘fﬁ%ggﬁ);&%.‘égg;ﬁtip&oﬂg%m mg&'y}g& gotfiﬁgp ﬁﬁ;&? 333\;‘ %';‘IOI CE daalarship harnby axprossly disclalms ) warrantlgs, nltr;'mr axpress nr | authorlza  complatlon of a ropair or
’ ! l‘mplied, In?iu(lﬂng any implleddwat:{angealol mercharrr\‘t‘;abllity af fitnass | service, & cherpe will be impoesd for
or o particular - purpose. and this daalership nelther assumes nor § disassembly, ronssembly, or partinlly
E‘g’;{m,".“g as?RAL . PO NOT REQUEBT [ authorlzes any other peraon 1o assuma for it any liabllity In connection | complated work. Such charge will bo
C o ESTIMAT — .. ANESTIMATE with the salo of said product. Buyer shall not ba sntitled to recover | dicectly relaisd to the actusl amount of
fram thix dnalorship any vonsaguentinl dsmagus, denuges to propanty, | Isbor  and parts  Involved In tha

daiages tor loag of use, toss of time, toas of protits, or Incoms, or any | Inapnatian, ropalr, ur servica,

REPLACED PARTS WILL BE RETURNED UNLESS 8PECIFIED OTHERWIBE.

[} piscaro other Inoidertsl damuges.
INITIAL I harahy puthortza tha rapalr wark heraln set furth to be done slong with the nacessary matarial and ogrea that vou
ORIGINAL CURTOMERG ACCEPTANCE AUTHORIZED ora not reapanaible for inas ar dnmage to vohlclo or articlos left in vehicls In tase of tire, theft or any othar cause
ESTIMATE ADDITIONS DATE heyond your cantrol or for any delays caused by unavaitability of paris or delays In pens shipmants hy the supgilter
or tranapartar. | horaby grant you and/or your emplovess pemussion co oparats the vohicle haroln doscribud on
TIME atraats, hlghways ar alsowharn for tha purposn of tasting and/or Inzpaction. An express llen is hereby

acknowledged on above vehbicle to sapyra tha amonnt of rapiirs tharata. Tho dealership is not rosponsible for
$ o . [ BY damages from treezing due 10 tack of entifreeza.
) B SIGNATURE

ALL PARTR ARE NEW UNLESR RPECIPIED OTHERWIRE [:J DISCOVLR _:] vISA E]CARH
] AMX AUTH.

. - —— 2 - ——




MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

Legal Claim

N/A

3/3/2009
2007 Jeep Wrangler 4x4 Sport Utility 2-Door

13arA24107 N

33,680

Trenton, OHL

None

None
Air bag lamp on/flashing.

The owner alleges that the air bag light comes on and off all of the
time.
No

No

0
0

The repair history states that the clock spring was replaced.



| | T L9305
ALEX SIMANOVSKY & ASSOCIATES, LLC yaa

CONSUMER PROTECTION ATTORNEYS 9"

MICHAEL L. COHEN, ESQ.
LICENSED IN FLORIDA ONLY

1803 S. AUSTRALIAN AVENUE, SUITE A

SUITE A, BIG OAK PROEF. BLDG. b ,
Chrysler Group LLG
WEST PALM BEACH, FLORIDA 33409 Offtee of the Gsneral Coungal
(561) 640-3537 Facsimile: (877) 570-5413
Email: mike@lemonlawinfo.com JUN 2 5 2010

June 18, 2010
Chrysler Group, LLC

sy@i%@@a Agent/
Sec. of State/Proc. Server
CIMS 485-13-32

PR Sy
1000 Chrysler Drive R 5 %iﬁ &J
Auburn Hills, MI 48326-2766 Hing o

FEH

MiLL g

RE: - Chrysler Group, LLC Y CANEIE b b

AND s DoG
NOTICE OF CONSUMER WARRANTY LA\%ﬁ%r g fONﬁK

Our Client:
Vehicle: 08 Jeep Wrangler
VIN: 1J4FZ24138
Date of purchase: 10/01/07
Our File No.: FL10-10132

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Engine;

2 Electrical;

3 Check engine light;
4, Noise;

5 Body/trim;



Stalling;

6

7. Brakes;
8 Transmission;
9

Aribag light;
10. Water leak;
11. Fuel system;
12, Driveability;
13. Excessive repair attempts.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL



BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.

Sincerely,

Mike Cohen, Esq.
Attorney at Law
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P
K

Jeep,

3440 5. Pine Avenue
Ocala, Florida 34471
{352) 732-7677

Mv#31972

SERVICE ADVISOR: 5797

FERY R

1J4F724138])

3609/3609

WAIT 07.JANOS

OPTIONS:

78.00 | CASH 07JANGS

STK:80134 DLR:68680

G:EGT 3.8L V6 SMPI_Engine
RN:DGV 4-Spd. Butomatic VLP 42RLE Trans

LIST NET TOTAT,

T

CLAIM TYPE:
i JUTH CODE: -

e e R o

0 TSB’'S,NO UP DATES,NO PROBLEM FOUND

0.00 OTHER:

0,00

TOTAL LINE B:

Sde dealer for details.

AH darts new unless otherwise indicated,

12 thonths/12,000 miles warranty on Mopar parts excluding seals & gaskets.

Shop supplies and Hazardous waste disposal charges. This charge represents
cost and profits to the motor vehicle repair facility for such' items as
misdellangous shop supplies and/or waste disposal s.559.904(4)

LABOR AMOUNT

PARTS AMOQUNT

GAS, OIL, LUBE

BUBLET AMDUNT .

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALEG TAX

CUSTOMER SIGNATURE

(DATE)

PLEASE PAY
THIS AMOLUINT

Copyfight RUOD ADE, (ne. BERVICS INVDICE 42 XB12C

CUSTOMER COFPY
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3440 8. Pine Avenue
: Ocala, Fiorida 34471
PAGE 1 (352} 732-7577

MV#

SERVICE ADVISOR: 5797 JEFFERY R SMIT
NS MCERGE N )

{351 . DATE

78.00 | CASH
| OPTIONS:  STK:80134 DLR;68680
BGET 3. 8L V6_SMPI_Engine
DGV 4~ Automatic VLP 42RLE Trans
' LIST NET TOTAL,

010CTO7 14

09:56 07JANOS

LTNE_OPCODE

K ATHES

i) RO
18 DRIVEABILITY
2729 WC

FC: PARTH: COUNT:

v s QLATM TV ER S W

| ' AUTH, CODE:

+

TSB'S,N0O UP DATE

NO CODES, NO
TR ek R Ak

112 months/12,000 miles warranty on Mopar parts excluding seals & gaskets I i
Ses dealer for details. : : LABOR AMOUNT .
o . PARTS AMOUNT

Al parts new unless otherwise indicated, GAS, O, LUBE

SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
BALES TAX

PLEASE PAY
THIS AMOUNT

Shop supplies and Hazardous waste disposal charges. This charge reprezents
. posts and profits to the motor vehicle repair facility for such items as
iscellaneous shop supplies and/or waste disposal s.559,904(4)

tor CUSTOMER SIGNATURE ’ DATE)

CUgTOMER COPY

adyhight 200 ADM, Ino. SERVICE INVQICE #2 A8zt
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3440 S. Pine Avenue
S . Ocala, Florids 34471
DUNNELLON, L. [ PAGE 2 (352) 732-7577
[Bov= S s :

010CT07 18 1 _WAIT O7JANOB

78.00 | CASH 07JANOS

" R.0O. OPENED READY

OPTIONS:  STK:80134 DLR:68680
:EGT_3.8L V6_SMPI_Engine

s S s, V=Y o, LV . = X 7 S C SRS Y

A3 E . -
: - — — 1§ -
; *INVOICE* . :
3440 5. Pine Avenug
Qcala, Florida 34471
PAGE 1 . (352) 732-7577

SERVICE ADVISOR: 5797 JEFFERY R"gptim

T

| 1747241381
ED o

MV¥31972

WAIT 07JANOS 78.00 | CASH 7IANOS
OFTIONS:  BTK:80134 DLR:68680 -

1 , :EGT 3,.8L V6_gsMPI Engine
dbdely o7aamos  h1:95 07JAN08 :DEV 4-Spd. Autcmatic VLP 42RLE_Trans

IST NET

TNE| OPCODE TECH T 1.3
A

12 thonths/1 2,000 miles warranty on Mopar parts excluding seals & gaskets, | HESCRIETION
Gep Healer for details, _ LABOR AMOUNT
’ ! . PARTS AMOUNT 0.00
Al plarts new uniess otherwise indicated. . : GAS, Qit, LUBE 0. 00
. . SUBLET AMOUNT 0. 00
Bhofp supplies and Mezardous waste disposal charges. This charge represents! wmisc. CHARGES 0.00
o) m and profits to the motor vehicle repair facility for such items as|5oTAL chARGES - 000
mibdellaneous shop supplies and/or waste disposal 5.569.904({4) TES5 NBURANGE - G 00
| SALES TAX
CUSTOMER SIGNATURE ] [DATE) PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

DD, b SRFRHCE I VOILE 42 RSHE
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:qupTOMER #: N

Ya¥
. GRS

*INVOICE®
3440 8. Fine Avenua
: Ocala, Flovida 34471
PAGE 1 {352) 732-7577

MV#31972

SEHVICE ADWSOR\

5797 JEFFERY R SMITH

TN ERMODE o G AR .r&a/z&gﬁ”‘é B
m — - 0892002
EROI TRTER AT B

79.50 'dA§H
s e smrl OPTIONS:  ©TK: 80134 DLR:6B8680

ENG EGT 3.8L_V6_SMPI_Engine
44 30JUNOS 30 oa

F» :DGV_4-Spd. Automatic VLP 42RLE Trans
opcons 'I‘ECH 'I‘ r NET

TR
) s W{,&{.

30JUNOS

A, "’"b&

A A

FRRRRIRIRTYR

VR AR

R e A

7\54 AR, C'a PR wuwo
mm SR

u. oy

RS

s
BRI i

*#*************w (35#) 732 ..'7"%77**1:*************

S —
SR

e

SRR RENINT

'\n.,/ St .(,a 23ty ey 105 ATt Yo :«-:-w«mm«.f
SR T SR

O R s b oS

2! njonths/1 2,000 miles warranty on Mapar parts excluding seals & % L -
Bl) aalar for details. . LAmR AMOUNT

PARTS AMOUNT 10.00
ip rts naw wunless otherwise indicated. GAS, OIL, LUBE i ~ 0.00
[ SUBLET AMOUNT . 0.00
hop supplies and Hazardous waste disposal charges. This charge represertts | mse, CHARGES Q.00
o3ty and profits fo the motor vehicla repair facility for such’ items a5 [ “TOTAL CHARGES T34 SE
iscellaneous shop supplies and/or waste disposat 8.569. 904(4) ' I"LESS INSURANGE 0.00
. GALES TAX :
CUSTOMER SIGNATURE . (RATE "PLEASE PAY
THIS AMOUNT

- Gomid x'mm.m. SERWCE VR 12 Y . CUSTOMER COPY
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*TNVOICE*
3440 8. Pine Avenue
: ) Qcala, Florida 34471
PAGE 1 (362) 732-7577
MV#E'IWZ
SERV!CE ADV!SOR‘ 8102 JAME$ GARVIN

— 10958 10958

79.50] CASH 14JUL0Y
STK; 80134 DLR:68680
G EGT 3.8L V6_SMPI_Engine
DGV 4-Spd. Automatic VLP 42RLE Trans
NET

N e oZ"" o pmm».m

LI L2t an-\wa.v\.\.d\l

y st A e
NN u\‘r:“:% Ww&?l.}%m’mﬁw el '%§%§% 2

Lol e
R ey

s ," aronnen

S
2 .~~,~,,.~,~5;§‘$ﬁ

=

R

o AT e e \ﬂ\n'.ﬂ\ AR,
I .
S i

e e

R
R

8 2adiien e
»;\ e

g T

SRRy
: M 03, r-»\ 33;?_#1.
10 e

SRR e

ST

"&(ﬁf"»ﬁ’f‘é‘i RS

R ':uzdi?ﬂv St “":i.“ ;\)‘
R

2 wacommﬁf A
B N 7&%.’ R

12 inponths/12,000 miles warranty on Mopar parts excluding seals & gaskets.
bz ter for details.

All ts new unless otherwise indicated. ' GAS, OIL. LUBE 0.00
' , ' SUBLET AMOUNT 0.00 .
Shdpll supplies end Hazardous waste disposal charges..'T hia charge repreasents [ misc. CHARGES B.006
do and profite to the motor vehicle repair facility for such Rems asi~BTATENiRGEs 500
migcfillancous Bhop supplies andfor waste disposal 5.559.904(4) 155 INSURANCE 0.00

' SALES TAX

: USTOMER SIONATURE ioATH PLEASE PAY
THIS AMOUNT

PRI | RYRp———————y - CUSTOMER COPY
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3440 8. Pine Avenue

Ocala, Florida 34471
PAGE 3} (362) 732-7577

MV

s —
—m —
OF’NONS 5TK:80134 DLR:686830 '

ENG:BQT 3.8L V6 SMPI _Engine

TRN: DGV 4- Sgd Automatic VI.P 42RLE Trans

sty
5
TR

SR
tebee s>
RO

a

. u#ﬁ%, e g dncene: 'W-( &(W Do B S *’(?7"
R -x’?g')i?:‘:ﬁ g%f‘? %‘k&}) o {‘% %ﬁ«.w ArRey *2%’@

. ***************************‘ki*******!***************

)}é" s --:'-\ o v,{,\. \'u . ‘% “% o ﬁi ,.,E ‘Tm wa”.g.a,,,, »

12 months/'lz 000 miles warranty on Mopar parts excluding seals & gaskets.
See _dealer for details.
PARTS AMOUNT
All pan;s naw unless otherwise indicated. GAS, OIL, LUBE .
SUBLET AMOUNT
Shop suppl;es and Hazardous waste disposal charges. This charge represents {\isc, CHARGES
costs “and profits to the motor vehicle repair facility for such items as FOTAL CHARGES
miscell aous shop supplies and/or waste disposal 5.559.904(4) 755 IEURARCE
e SALES TAX
T CUSTOMER SGRATURE LU PLEASE PAY
T THIS AMOUNT

[ A—— . CUSTOMER COPY
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* INVOICE*
3440 S. Pine Avenua
Ocala, Fisrida 34471
PAGE 2 (352) 732-78717

LR 2

B i&w@%&&m %
K:80134 DLR:68680

g o e
ENG EGT 3 8L _V6_SMPT Engine

TRN: DAV 4-Spd. Automatl VLR 4 RLE Trans

Z

BT S Wi
2 \«w%&%‘&?ﬁ: &yﬁmy A
%UTH .
i .amm,,:’;ﬁ 5«*@@ S = m :

%3.’2'”"‘“‘ Y w('os@n
S Ay % S W

A A

Sam Ny Zinis
s ?‘T;%om}%ﬁ RS
0

Eiigise: R MR
RI TGHT, s;tQE”DOOR WEATHERHS';‘RIP
.*/{*5 ﬁ%% RO R m\".v»\m%«dm

- SPR—
Cel R

ol A L
***#***t******* (352) 732 7577*********

0 e

¥ \“"f\ L

A .n-.«"(\;.. .m va

s AR 5 fo!
s S
S, )
: ‘>M M‘%ﬁf S

) ,' v

:".“a ey x\-.meﬁ;%g‘f 3
ke B PP J,/v, vn' s

% s, ALt 20t
e P
%”\”&%ﬁ L

PSRRI ‘;\f,v\w-\. A

G
s M‘????ﬁ .\i‘-&mﬁ,'}

A "'Q#'-A\"A"\‘.N“
G

12 moﬁﬁ\sn 2,000 milas warranty on Mopar parts excluding seals & gaskets,

Sea dedler for details.
. PARTS AMOUNT
. Adl parts new uniess otherwise indicated. GAS, OIl., LUBE 3 .
SURLET AMOUNT

Shgewsuppliae and Hazerdous wasts disposal charges. This charge represents| rec cRanses

costs end profits to the motor vehicle repair m:y for such items os|Sorarcrances
misce!tmaous shop supplies and/or waste disposal §.559.904(4) LESS INSURANCE
BALES TAX
CUSTOMER SrGNATURE TOATE] PLEASE PAY
: THIS AMOUNT

Svmt ke

e e s . .

Camelior 2105 A, o, TEIACY VY, IR, THIC . ' CUSTOMER COPY
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cusToMER #: [N

* INVOICE#

3440 S. Pine Avenue
Ocala, Florida 34471
DAGE 1 {352) 732-7577

DUNNELLON, FL
BOME CONT:N/A

SERVICE ADVISOR: 5021 BRIAN D BROWN
~ e P

"w o : 3 "\m
m JEEP WRANGLER 1J4FZ24138 " 19319 219
_ 79.50] CASH 19FEBO9

OF MRS —~ZTK: 80134 DLE: 68680
TN -EG’I‘ 3.8L_V&_SMPI Englne

15254 19FEB0O9 [16:12 19FEB09 |TRN:DGV 4. Spd. Automatic VLP 42RLE Trans
LINE_OPCODE TECHATYPE HOURS Ti8T

:

HoIRS

Sl i)
*#***************t tt*ttt*t****t**a-**********

::e»'m:- Am% \%
*ﬁ;ﬁ:ﬁ' SRR

12 .r.r‘xdnt'hsll 2,000 miles warranty on Mopar parts excluding seals & gaskets.

Sea dealer for details, LABOR AMOUNT
' PARTS AMOUNT 0,00
] All parts new unless otherwise indicated. @A$, OIL, LUBE v 0,00
$UBLET AMOUNT 0.00
Shop “supplies and Hazardous waste disposal charges. This charge 1epresents | \isc, CHARGES 0.00
costs and profits to the motor vehicle repair facility for such items as TOTAL CHARGES 0.06
m:scaﬂanauus shop supplies andlor waste disposal s.559, 904(4) LSS SURANCE 0. 00

. SALES TAX
CUETOMER SIGRATURE (OATH PLEASE PAY
THIS AMOUNT

[peemats s ase, wa, mv;wmnn xaa CUOSTOMER COPY
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cusToMer #; CHRYSLER, owwe Jod
| Pyt g .
*INVOICE*
3440 S, Pine Avenue
Ocala, Florida 34471
PAGE 1 (382) 732-7577
Mves
SERVICE ADV!SOR~ 8102 JAMES GARVIN
- e e

LER ‘ 22666 22666

75.50} CASH
K:80134 DLR:68680

ENG EGT_3.8L_V6_SMPI_Engine

TRN:DGV 4-8pd. Automatic VLP 42RILE _Trans

06MAYQ9

L3250 VOEMAYOQ 15:10 06MAYOY
LINE OPCODE TECH TIPE ‘IOURS

| RggPLACE c:x.oc:csmmg
A e,
B. RQIR ;HUATER LEAK TOP _OF RADIO AREA

L ,%’su,,.

#;@mﬁ A “‘A’i@iﬁﬁa

dedonmtnaloe

‘sﬁ% %

Lo
»uvo-‘««q-‘« 3

12 months/12,000 miles warranty on Mopar parts excluding seals & gaskets. | I B :
See dealer for details. . LABOR AMOUNT 0.00
. PARTS AMCUNT 0.00
|All parts new. uniess otherwise indicated. GAS, OW,, LUBE v 0.00
SUBLET AMOUNT 0.00
Shop supplies and Hazardous waste disposal charges. This charge represents | asc, crances 0.00
costs and profits 1o the motor vehicle repaw facility for such items as TOTAL CHARGES 0.00
miscallaneous shop supplies and/or waste disposal £.559.904(4) LESS INGURANGE . 0.00
‘ SALES TAX 0.00

CUSTOMER SIGNATURE ihATE) PLEASE PAY e 'T
' THIS AMOUNT

.- Ty

opm 0, e, S RS AL K " CUSTOMER COPY
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CUSTOMER #: -

B4/22/2018 13:19

Flymiui
— ) *INVOTICE* T
3440 S, Pine Avenue
Dcala, Fiorida 34471
PAGE 1 {362) 732-7577

bunNELLON, FrL I
. CELL. - SERVICE ADVISOR 8102 JAMES GARVIN

75.50] CASH 08JUNGS2

AT OPTIONS:  STK:B80134 DLETEBESS
ENG:EGT_3.8L _V6_SMPI_Engine
0:34 08JUNQ9_114:06 08JUNOS |TRN:DGV_ 4-Spd. Automatic VLP 42RLE Trans
TOTAL

INE. OPCODE TECH TYDE HOURS

B :
23 WATER TEST NO PROBLEM FOUND

v oot

-
3"‘\{'\'«%’-3

12 months/12,000 miles warranty on Mopar parts excluding seals & gaskets. :
See dealer for details. LABOR AMOLNY
. PARTS AMOUNT
AII parts new. unless otherwise mdica*ted ’ GAS, OIL, LUBE v
FUBLET AMOUNT
Shop supphes and Hazardous waste disposal charges, This charge represents [ TWWsc. CHARGES
costs and profits to the motor vehicie repair facility for such items as|vorar THARGES
miscellaneous shop supplias and/or waste disposal £.559.904(4) LESE MOURANCE
' RE SALES TAX
CUSTOMER SIGNATURE {DATE) PLEASE PAY
. THI5 AMOUNT

COSTOMER COPY
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cusToMer #: [[EGEGIN i
Pl _ljﬂ'l-I.JL"A i
>+ *INVOICE* ,
3440 S. Pine Avenue
Qcala, Florida 34471
DUNNELLON, FL I PAGE 2 (362) 732-7677

OME :
SERVICE .ADVISOR 8102 JAMES GARVIN

75.50 CASH
GoTioNS: STk¥B0134 DLR:68680
ENG.Pa@T-F. 8L,_V6_SMPI_Engine

TRN: DGV 4- Spd. Automatic VLP 42RLE Trans

*IW'YOU*HAVE ANY QUESTIONS PLEASE CALL us AT*
R ;

12 months/12,000 miles warranty on Mopar parts excluding sesals & gaskets.

%Sea dealer for details. ' LABOR AMOUNT
e . : PARTS AMOUNT

All parts new unless otherwise indicated, GAS, OIL, LUBE
EUBLET AMOUNT

Shop supplles and Hazardous waste disposal charges. This charge represents | Wisc, charaes
costs and profits to the motor vehicle repair facility for such items as|TEraGiARGEs
miscellanaous shop supplies and/or waste disposal $.559.804(4) LESS INGURANGE

SALES TAX
CUSTOMER SGNATURE naTE PLEASE PAY

o - THI8 AMOUNT

T CUSTOMER COPY
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cusTomER #: [N - Ll - | A
‘ | S =

*ITNVOICE*
3440 5. Pine Avenug
: Ccala, Florida 34471
DUNNELLON, PAGE 1 (352) 732-1577
HOME ; . MV
BUS: CELL: SERVI%E@ ADVISOR: 5797 JEFFERY R SMITH

29285/29285

79.50 CASH 130CT09
OPTIONS: STK:80134 DLR:68680 .

. ENG:EGT_3.8L V6_SMPI_Engine

15:40 130CT09 [TRN:DGV. 4-8pd. Automatic VLP 42RLE Trans
L_:_c_r_ﬁE__ OPCODE TECH TYPE HOURS . _ LIST NET

23. BODY MECH/IN‘I‘.

m<wo«-om

**************** (352) 732 7577************24}**

12 mmths/'lz 000 miles warranty on Mopar parts excluding seals & gaskets. |:
Sae dealer for details.

LABOR AMOUNT 0.00
) PARTS AMOUNT 0.00
All parts new unless otherwise indicated. GAS, OIL, LUBE v 0.00
SUBLET AMOUNT 0.00
Shop supplies and Hazardous waste disposal charges. This charge Tepresents ["isc. CHARGES 0.00
costs and profits to the motor vehicle repair facility for such items os[~oTArcrARGE: 0,00
‘migcellaneous shop supplies and/or waste disposal 5.559.904(4) TREE WEURAREE 0 00
SALES TAX
CUSTOMER STGNATURE ioAte) PLEASE PAY
o THIS AMOUNT

tete g

E——— CUSTOMER COPRY.
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S -
cusioMER #: N ‘ - % oNNe
. ' ' ' T-’z@nn_?ufh
- * K 70TCE* s
. 3440 8. Pine Avenue
Ocala, Florida 34471
- FAGE 1 (362) 732-7577
HOME :

CONT :N/2
N CELL : RIAN D BROWN
,,,,, ' XEARET T TMAKEA SUEENE R T NIRRT

MV¥#

.7/32517
T A

WALIT 02JaN10] 89.00| CASH
i OPTICNS: 8TK:8)134 DLR:68680
ENG:EGT_3.8L V35_SMPI_Engine

13:03 02JAN10 114:47 04JANIQ |TRN:DGV 4-Spi. Automatic VLE 42RLE Trans
LINE OPCODE TECH TYDPE HOURS : LIST - NET

04 TAN1Q

kel A R I L T T L S S e G il

RESS008E

)’j:l:cvé'

TOP CENTER FRONT DROP: IADIO DASH
BR BER RINGT 5
3 BODY MECH/INT

i e SRS

12 months/12,000 miles warranty on Mopar parts excluding s zals & gaskets

, 13 N
See dealer for details. LABOR AMOUNT
PARTS AMOUNT
All parts new unless otherwise indicated. GAS, OIL, LUBE '

SUBLEY AMQUNT
MISC, CHARGES

Shop supplies and Hazardous waste disposal charges. This st arge represents
frosts and profits to the motor vehicle repair facility for such items as

. : . . . TOTAL CHARGES
niscalianeous shop supplies and/or waste disposal 5.559.904(4; TESS NSURANCE
! SALES TAX
CUSTOMER SIGNATURE [y PLEASE PAY
' THIS AMOUNT

P — CUSTOMER COPY
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I S
CUSTOMER #: [ s

- . . *IN7QICE+

3440 S. Pine Avenug
Ocala, Florida 34471
FAGE 2 (362) 732-7517

SERVICE ADVISOR: 5021 BRIAN D BRO
7 T X ;

84JANIO

OPTIONS:” " §TK-2)134 DLR:68680
o ENG:EGT 3.8L V5 _SMPI Engine
13:03 020AN1IQ 114:47 04JAN1OC |TRN:DGV 4- ngi. Automatic VLP 42RLE Trans

.LINE GPCODE TECH TYPE HOURS . LIST NET TOTAL

REPLACE' TOP TO REAR SEAL AND WATER TEST T:aC

bR

THANK YOI ?OR

12 months/12,000 miles warranty on Mopar parts excluding = 1als & gaskets. : L ;
Sae daaler for datails. LASOR AMOUNT 0.00
PARTE AMOUNT 0.00
All parts new unless otherwise indicated. GAS, O, LUBE s 0,00
SUBLET AMOUNT 0,00
Shop supplies and Hazardous waste disposal charges. This of.arge represents | wsc, cuances 0.00
costs and profits 10 the motor vehicle repair facility for a.uch tems BeFETA COARGES 0.00
miscallanaous shop supplies and/or waste disposal 5.559.904(4 LESS INSURANEE 0.00
SALES TAX
CUSTOMER SIGNATURE tOATE) PLEASE PAY
- | THIS AMOUNT

o 30 AP, . e UGS 2 K ' CUSTOMER COPY
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cusToMEr #: [

=
y 7 X
‘ m

3440 5. Pine Avenue
Ocala, Florida 34471
(352) 732-7577

SERVICE ADVISDR 8102 JAMES GARVIN

- 33213 33 213
09.00 casm | oo

:80134 DLR:68680
ENG EGT 3 BL V6 SMPI_ Engine

07:50 18JANIO {1.1:00 18JANLO |TRN:DGV 4- Sgd. Automatic VLP 42RLE Trans
LINE OPCODE TECH TYDPE HOURS LIST NET TOTAL
T

DUNNELLON, FL . PAGE 1
HOME :

MV

»:«Q i R A
0.00 TOTAL LINE A

12 month$l12 000 miles warranty on Mopar parts excluding seals & gaskets. ;
See dealer for details. LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
All parts new unless otherwise indicared., GAS, OIL, LUBE « 0.00
SUBLET AMOUNT g.00
Shop supplies and Hazardous waste disposal charges. This charge represents| wisc. CHARGES 0.00
costs and profits to the motor vehicle repair facility for such items as|{NGTA crARcGEs T.00
msspellaneous shop supplies and/or wasta disposal 5.559.904{4) VESS INSURANCE 0.00
SALES TAX
CUGTOMER SGNATURE 1DATR) PLEASE PAY
THIS AMOUNT

[ . .

Capalght 2000 AGR, o, SRAVKE MIVOKE 82 RRE CUSTOMER COPY
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cusToMER 4: I [ o !!
| n
*INVOICE* 8
3440 S, Fine Avenus
* Ocala, Florida 34471
DUNNELLON, PL PAGE 1 ' {3B2) 732-7577
HOME : CONT : N/A : MV
BUS : SERVICE ADVISOR: 83102 JAMES garvIN

WEANGLER 3911/339
R ORI L T RN

STK:80134 DLR:68680
ENG:EGT 3.8L_V6_SMPI Engine

12:38 OIFFR10 115:27 01FEB10 }TRN:DGV 4-Spd. Automatic VLP 42RLE Trang
|LINE OPCODE TECH TYPE HOURS _ LIST ~  NET

X W2 iR e
PR S XX Ty

s

A O e A e A PR s ERe
LR L R L T L L L ey

i 30 s snnat
¥ .

SRR

12 months/12,000 miles warranty on Mopar parts excluding seals & gaskets. BECRIET :
See dealer for details. - LABOR AMOUNT 0.00
) PARTS AMOUNT : 0.00
All parts noew unless otherwise indicatad. GAS, O, LUBE + 0.00
: SUBLET AMDUNT 0.00
Shop supplies and Hazardous waste disposal charges. This charge represents | wmsc CHARGES G.00
costs and profits to the motor vehicle repair facility for such items as TITAL CRARGES 000
miscellaneous shop supplies and/or waste disposal 8.559.904(4} LESS INGURANCE 0 '-00

. SALES TAX
CUSTOMER SIGNATURE i TOATE PLEASE PAY
THIS AMOUNT

:w.vmmmmnm SERNCE WIHCE 12 RN . ' ‘ CUSTOMER COPY
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HRRERRITAY, Ivis Gk
i

:o?-‘sl :e ;\ e
o, st N AT ; N t .
DRI . - EXCLUBION OF WARRANTIES - © .. . A -
Any warraixias o 't pavis wnd Sciowascilos wohd hossby bra miade by f Hobnuteisbes. The -« PRELIMINARY ESTIMATE 4
punchaer undiatands ard agrvos thet-deslor makes RO wastacies oF sy kind, exgress o Implad, e :

) m'elﬁ m’:‘h‘"ﬂ ﬁ:'m for Wl Iﬂ..w‘-iln-. W‘PBBB wmﬂl‘l ‘ AUTHORIZED BY X

e T .-_-q i . e Aru iSiggead .. REVISED
e 8.0, Ho. Y
13 andfor " {aRN T hReR! L

yatams to perfor| - -t
o e ek 4 1 b i

| hataby autharize the repair watk hetein set forth ta be dona ding with wa o T e e

4T you ate hot respansibla tor losa or damaga 1o vehicle or articlae: left i olicla i Gase of fire, theft or . o

:}r other %au?cmhmnd your control or ﬁl:r hm dalaya caused 3}30&&&@;1;&:{ ‘gygﬁ-pr-ddm In parte _ ;3 Sy
pignis Dy the supplier or transparter. | hareby, grare you andior yout¢mplo errmlesion. 1 HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL A

he vahicle hereln daaciibed un strests, highways of sisawherg for. the pufposiof taatin ' sndicr i REVIS s g

0 exproas. machania's fiee is . dtknwiedgad b abm’yati«;‘i’:‘t ‘g ﬂ:‘é Amount et OF THE ABOVE Rt ED ESTIMATES: !

herato, The dealership ks not reaponeible for damages from freszing dua to (a2k x H . .. .

LEASE ‘READ ‘CAREFULLY,. CHECK S

TATEMENTS BELOW AND SIGN: -1

A DALY STORAGE FEE WLL BE GHARGED THREE 53
W{ﬂ-:ﬁh”mm‘nﬂ
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cusromer #: [N ]

. T *INVQICE*

3440 &, Pine Avenus

. - _ Qcala, Florida 34471
PUNNELLON, FL ' DPAGE 1 (352) 732-7577

HOME - CONT:N/A . Mve
SERV!C.E ADVISOR: 8102 JAMES GARVIN

i g

WHITE | 08 | JEEP WRANGLER 1J4F724138
R R PO RN,

17:30 02MAR1D 89.00] CASH 02MAR1Q
OPTIONS: ~"STK:80134 DLR:68680

ENG:EGT_3.8L Vé6_SMPT Engine

02:02 02MARLO 115:39 Q2MAR10 |TRN:DGV 4-Spd. Automatic VLD 42RLE Trans

LINE OPCODE TECH TYPE HOURS LIsT NET  TOTAL

CAUSE: SEALS LEAKTNG
i RO

5 5

R HATCH SEAL

AR

ek

pmA

ity o B \.“‘6 T S
khkkhhkkhkkkddkkk ki kh

12 months/12,000 miles warranty on Mopar parts excluding seals & gaskets. . BRI
See dealer for details, - . LABOR AMOUNT
) PARTS AMOUNT

All parts new unless otherwise indicated. GAS, OIL, LUBE
. | "SUBLET AMOUNT

Shop supplies and Hazardous waste disposal charges. This charge represents MISC, CHARGES
cdsts snd profita to' the motor vehicle repair facility for such items as TOTAL CHARGES
miscellansous shop supplies andfor waste disposal $.559.904(4) TE5% INGURANCE

s : . . BALES TAX
CUBTOMER SHGNATURE DATE PLEASE FAY
THIS AMOUNT

'. o 10, v, s it o CUSTOMER CODY .
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L 4 [ ] Joap,

custouER #: [N | e QIR o

Ehymuusd

*TNVOICE* ;
3440 5. Ping Avenue
Ocala, Florida 34471
PAGE 1 (362) 732-757T
MVE31972
SERVICE ADV!SOR' 3102 JAMES GARVIN
TRy, T YIS s g e T e T i kv

B

B1IOCT07 D 17:30 02MAR10 85.00] CASH
"""R-'@}ﬁﬁlmﬁn’ TR i OPTIONS.  STK:80134 DLR- 68680

ENG:EGT _3.8L V6 SMPI _Engine

TRN:DGYV 4-Spd. Automatic VLE 42RLE Trans

09:03 02MAR10 |16:14 03MARLO
. L N’EOCODE TECH TYPE HOURS

.tigg'ﬁ%@@@%ﬂ#ﬁ@%@ﬁ%ﬁ%&ﬁWj;LT37 S
.ywmmmwm@@ﬁ%m%w b

i “ it il e
*w***********t** ******************+*+****

e e T
PLEASE FILL_OUT‘CHRYSLER SURVEYJPOSITIVE

o

AT* ,
Lt A

%%%%%m&%%@%%ﬁﬁmmﬁﬁﬁﬁ

&%ﬁ.ﬁ&‘&}}, e,
%W%M%WW S
S

(PERTIRTY i) 11
w” s TR e

SRR
SR
ﬂ%@w%%@%m¢mﬁmﬁw%wﬁﬁwm@mwwww@@@3mwm@@
G e %’W i %%ﬁmﬁﬁm& e S A W@’“f i
SRR R U o ".-.M#i‘ﬂ’"”"““'”“ﬁ
R b SR YA
AR %WWWW%W i
12 monthe/12,000 miles warventy on Mopar parts excluding seals & gaskets. food

RED

WW

See dealer for details. WDRAMT ' 0,00
- PARTS AMDUNT 0.00
All parts new unloss atherwise indicated, GAS, OIL, LUBE 0.00
SUBLET AMDUNT 0,00
Shop supplies and Hazardous waste dis 0s:msal charges, This charge represents ["\ise. GRARGES 0.00
eosta and profits to the molor repair facilify for such iftems as AL CHARGES 0.00
mtscellanaous shop supplies and/or wasta disposal 5.550.004(4) LS5 NSURACE 500
' SR RS TAX
m (DATE) PLEASE PAY
THIS AMOUNT

Copigt JMADR, W, SERVWOR VIS 29 ¥BHg CUSTOMER COPY
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i
CUSTOMER -4 : WS L CHIVSLER » P Jou
Tlyrnenath ; 8 “

. *TNVOICE*

3440 8. Pine Avenue
Ocala, Florida 34471
PAGE 1 (352) 732-7877

WQERVICE“AQV!SOR:

8102 JAMES GARVIN

p10CTR7 D MAR1O
HES “GFTION: STK:80134 DLR 53680
ENG:EGT_3.8L_Vé_SMPI_Engine
L0:22 1SMARIO J12:39 ISMARLO |TRN:DGV 4-Spd. Automatic VLP 42RLE Irans
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL

e

12 months/12 000 miles warranty on Mopar parts excluding seals & gaskets.

Soo doaler for details, . LABOR AMOUNT
PARTS AMOUNT

All parts new unlass otherwiss indicated. ' GAS, OIL, LUBE .
SUBLET AMOUNT

Shop supplies and Hazardous waste disposal charges. This charge represents [WisC. crArGes
costs and profits to the motor vehicie repair facility for such items as|Gvarcrances
miscellansous shop supplies and/or waste disposal 3.559.904(4) RS NSURANEE

.

. -1 BALES TAX
CUBTOMER SGNATURE {DATE} . | PLEASE PAY

THIS AMOUNT

- | Copyigna 2000 ADR, inc. AERALE INVOICE #2 WA CUSTOMER COP ¥
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CUSTOMER #: [

DUNNELLON,

HOME :

BUS :
el

FL

STEVE / CINDY

*INVOICE¥*

PAGE 1

WATT 17MAR10

SERVICE ADVISOR: 8102 JAMES GARVIN

PAGE 19

.
e L

JE'III

3440 8. Pine Avenue

Ocala, Florida 34471

(352) 732-7577

MV#EZ

88,00

CASH

OPTIONS; 8TK:80134 DLR:68680

15:07 17MARI0 [17:13 17MAR1LO

ENG;BGT_3.8L _Ve_8MPI Eng:.ne
TRN:DGV 4-$pd. Automatic VLP 42RLE Trans

LI NE OPCODE 'I‘ECH TYPE HOURS

K 55395275Ao'g/swkxp

s-*v‘u.n e ut

GORG
DOOR TO BODY

12 months/12,000 miles warranty on Mopar parts excluding seals & gaskets. |35 08 £
See dealer for details. LABOR AMOUNT
- PARTS AMOUNT
All parts new unless otherwise indicated. GAS, OlL, LUBE .
SUBLET AMDUNT
Shop supplies and Hazardous waste disposal charges, This charge represents| Misc. CHARGES
{costs and profits to the motor vehicle repair facility for suth items a8 TR CHARSES
miscellaneous shop supplies andfor waste disposal £.559.904(4) LESS INSURANCE
) SALES TAX
" EURTGMER SIGNATURE (QATE) PLEASE PAY
THIS AMOUNT

1 Conpight 2000 AD®, Y. TERIVILE MHCE #3 X510

CUSTOMER COPY
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K
cusToMER 4 IR I owwe S =
* TNVOICE*
3440 8, Pine Avanua
QOcala, Florida 34471
PAGE 1 ) (352) 732-7577 } )
CONT:N/A . MV#3
SERVICE ADVISOR: mpou .ﬁémm mwwwﬁ
i

»

T OFTIONS: STK:80134 DLR:68680
ENG:BGT 3.8L_Vé_8&MPI Engine

(.,

S

S

R N L T T TRy Ty T TT T T e R e e VR N Ly
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cHRYSLER - Kee 4};6«1:@

CUSTOMER SATISFACTION NOTIFICATION J34
STEERING DAMPER

Dear I

At Chrysler Group LLC, you can be assured that we are constantly looking for opportunities to ensure
quality. To prove our commitment to guality, the company is investing in and prioritizing improvements
for every vehicle that we build. As part of that commitment, we are also targeting existing vehicles on
the road today and contacting our customers to provide these quality improvements, at no charge, that
will help to improve your ownership satisfaction.

We are recommending the following improvements be performed on some 2007 through 2010 model
© year Jeepe Wrangler vehicles equipped with right hand steering.

" Recommended The steering damper on your vehicle (VIN: 1J4F1241381_-may degrade
Service; resulting in a loss of system dampening, ‘ : -

What yam" dealer Chrysler will sexvice your vehicle free of charge (parts and Iabor). To do this,
will do: your dealer will replace the steering daper and mounting bracket. . The wask will
take about ¥ hour to complete. We recommend that you make an appointmefit-with

your dealer to minimize your inconvenience. -

' What you should  Simply contact your Chrysler, Jeep, or Dodge dealer, at your cqnvenic&"e, to
do: schedule a service appointment, Your dealer will collect the necessary information
to ensure that the appropriate parts are available in your service can be completed in
a timely manner. Although not required, it is recommended to bring this’ lefibr with
you to your dealer when you bring your vehicle in for this service. o

Ifyou need help:  Please contact the Chrysler Customer Assistance Center at 1-800-853-1403%
If you have already experienced this condition and have paid to have it repaired, please send your oniginal

receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Aftention: Reimbursement.

Once we receive and verify the required documents, reimbursement will be sent to you within 3 weeks.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to your vehicle. You may also update this information on the web at
WWW_jeep.com/ownersreg. ~

We apologize for any inconvenience this service may cause to your schedule. .Moving forward we are

committed to providing our customers with world class quality products, ensuring that you have a

positive dealership experience and followmg up on any issues and concerns that you may have in a
" timely manper through our Customer Assistance Center, -

Sincerely,
Ask your dealer about the following notification(s). Our Customer Service / Field Operatiozs
records indicate that your vehicle also requires repair for Chrysler Groyp, LLC

* notification(s): J24 Notification Code J34

i@i t:rd:nl:nl:llw . wﬁc"""”m‘-‘g", Jeep 'g!

Chrysler, jeep, Dodpe, Rat and Mopar pra ragisterad tracemarks of Cheysler Group LLE,

- . e

130 RN

o JE
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STATE OF FLORIDA
DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES
DAVISION OF MOTOR VEHICLES
Neil Kirkman Building - Tallahassee, FL 32399-0620

NOTIFICATION OF TRANSFER OF REGISTRATION LICENSE PLATE

In compliance with section 320.0609(2), Florida Statutes, | hereby certify that the following motor
vehicle has been sold, traded, transferred or otherwise disposed of:

Year a.&'*?ﬁ'r Makex_p—lﬁfrg Type - Weight 6r Length
ldentification Number LT’-/ f"q‘ffycﬂira—_ Color
As the registered owner of Florida Licensé Plate No. _ CZ33Y Decal No.

% dealer;

which expires on HAY ;28 12008 | authorize the fo
‘" Mo, Day Yr.

PHILLIPS CHRY JEEP, IAC.

. (Dealen ' /y
3440 SOUTH PINE AVE. _OCALA, FL . .

{Dezler Address)

to properly transfer my license plate to the replacement vehicle described below.

Year 2008. ) MakalEEP Type URANGLER Weight or Length
tdentification Nurmber 1J4F7241381

olor WHITE '

Print Ownerls} Nams

I o icon o

Signature of Owner(s)

(Owner Address)

DEALER’S CERTIFICATE

As a motor vehicle dealer licensed in Florida, | hereby certify that the above Notification of Transfer
of Registration License Piate correctly describes the transaction involvin g the transfer of motor
vehicle and this License Plate No. : - . This license plate has been removed
from the original vehicle and assigned and attached to the replacement vehicle in compliance with
section 320.0609(2), Florida Statutes. | also certify that on behalf of my customer | will gjrocess the
mecessary documents through a local county license plate agency to obtain the transfer registration
certificate, which will be delivered-to my customer within'30.days as stated in section 320.0605,

Florida Stafutes. '

Under penaities of perjury, | declare that | have read the foregoing document and that the facts
stated in.it are true.

Dealer: PHILLIPS CHRY JEEP, INC. Authorized Agent__ PHILLIPS CHRYSLER JEEP
Dealer License No. VF10022231 " 'Date of $ale ‘ 10/01/2007

HEMV 53033 (Rev. 59715




FLORIDA VEHICLE REGISTRATION .
Expires Midnight Fri 5/28/2010

)
= PLATE C©€Z33Y DECAL 07772388
L y
O YRMK  2008/JEEP y JP
& VIN ._kﬂm.:E
Plate Type - CWR

NETWT 3815
DUFEID  B100112556380 .

Date Issued 6/1/2008  Platelssued  6/23/2006 -

DUNNELLOR, mr

CWR - CONSERVE WILDLIFE

STEVE / GINDY

3524654117

Eal N

COAGY 14 /2 ™
’ . B

WHi Reg, Tax 60.10 Class Codde 1
] Init. Reg. Tax Monihs 12
County Fee 300 Back Tas Mos
Mail Fee Credit Class
Sales Tax : Credit Months
VYoluntary Fees
Grand Total : 63.10
IMPORTANT INFORMATION

The Florida license plate must remain with the registrant upon sale of vehicle,
The registration must be delivered 1 s Tax Collector or Tag Agent for ransfer to
replacement vehicle. .

The registration must be surrendered when requesting a change of address,

Registration rengwals ane the responsibility of the registram and shall ocour during .
the 30-day period pricr o the expiration date shown on this registration, Renewal .

notices are provided as a courtesy and are bot required for renewal purposes.

£y
M

B84/20/28180 14:45
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<
Motor Vehicle Defoct Notification

(Please print clearly in ink. Hmhﬂw&hmhﬂxwoﬂummﬁmmmmm)

D IMNMWMNMMWSOHCHAMNMAW FROM AN ATTORNEY
Pmmﬁwﬁwﬂundalmw,mmgmmmthcmm&ﬁmumfbﬂows: '

L] Te vohicic has been ont of service at st 15 dnys to xepair one or mure sebstantial defects.

b} 3 or more repair sttempts have beca made
Description of contipuing defect(s) o condition(s) /2

0 Lt 7y > DK XTS5 oo S “: 4 G Led ;
. Ya v, ﬁ"-rf;l (AN T ) e £ Mg t e (lg Hr‘-"l F7.8
ain. NG 'ﬂtmlsmamnplew ifwion; mmmmmmmmmmom

I am resquesting that yon make a final attempt to correct the continuing substantial defect(s) or condition(s). ,

vmm:ézégé’ Modd L iran g lep— Year _<200%
v st gt gz 113 9121 S == o vtivey
Nmmdﬁgﬁﬂeofsdhsgdeﬂ!ﬁ'mmngcmm(ﬂwwgﬂy, e

3L
37/
chmdcnylswicofmnhmmdmagm(s)mmnpﬂngmm Some s alre

Deancia ¥/ IR

F;;:bf” uﬂ:‘”«{’ 09
uh70_7




A4/22/2818 13:19

3524654117

STEVE / GINDY PAGE 17
-

) RII@S

| 3440S.PineAvenue  Ocala, Florida 34471 (362) 732-757;

ORDER NO.

2
Ry

T PARTNUMB

T NOTROATIaN O T [ NN ORE: - 718 1 DATE EARB WD

WHITE - CUSTOMER COPY  CANARY - ORIGINATING DEPY. COPY  PINK - PARTS MO
GOLD - ABRIVAL NOTICE  TAG - CUSTOMER NOTIRCATION
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| & oW N
e lhillips g

| 34405.PinaAverue  Ocala, Florids 34471 (352) 732-757

QRDER NO.

"

WHITE - CUSTOMER COMY  CANARY - ORIGINATING DEPT, COPY  BINK - BPARTS MO
. GOLD - ARFIVAL NOTICE  TAQ - CUSTOMER NOTIFICATION
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B T
- mm  Ahillips o5

- : 3440S. Pine Avenue  Ucals, Florida 34471 (352) 732-7577
ORDER NO.
NAME
. ADORESS
CITY/STATE A L

~ DESCRIFTION. :
. A
187 NOTIFICATION DATE - © £
WHITE - CUSTOMER COPY ' CANARY - ORIGINATING DEPT. GOPY  PINK - BARTS MO!
GOLD - ARRIVAL NOTICE  TAQ - CUSTOMER NOTIFICATION
e -

il

" . L ]
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R ER TS L R : ; -
“ - PHILLIPS CHRYSLER JEEP, INC.
R ) 8440 Souih Pine Avenus, :
) @ o : Ocala, Fiorkla 34474
£43. o (382) 7327577
- DATE:  10/01/07
8 CO-CUSTOMER, . DOB
— '0s/28/5 ]
- "ADDRESS
=5ad "] o |ZIP
DLe T [eMAL
HOME PHONE ‘womcrxm EOUNTY
VALEAGE ! TOLOR l SALESPERSON | -
11 HELEER MARK RONERICK
KE - MODEL SALESPEREON 2 :
snusiiil]l | uiraNaLER
- NEW /DEMO AND EXECUTIVE VERICLE DISCLOSURE ' .
ew, demonstrator o exscutive ‘Vehicle is sold AS-IS aud WHHAL;‘, FAULTS.
 hereby expressly disclaims all warvanties, oither express or implied, including . .
irhplied warrantics of merchapubilicy or Fitness for a particular purpose and neithsr Cash Price of Vehicle 22277.00
nox authorizes agy other person to"assume fot it any Liability in connection with .
2 of the Vehicte, The only warrsntics spplying to this Vehicle arc thosc offéered Accessories
f The M s warxanty 1s not affected by Dealer’s disclaimer of
i Pr'fhgalCust}:mer hereby acknowledges that Dealer “has made availsble . .
Inty Pre-Sale Information™ a3 disclosed in the Warranty Binders pursuent to the
Moss Warranty Act. C o ' 7| Dl e . $499.50
Cuptofner: Cystomer:
USED VEHICLE DISCLOSURE
This dsed Vehicle has been previously driven by others and Dealer has not made any
j ing the Vehicle's history, Custorer acknowledges that no
has been made by any ageat of Dealer: (i) regarding the history; condition,
pribr fepair or maintenance, safety systérn Ot suitabitity of the Vehicle; of (il) thatithas ] - e —
o kadoiot ever sustained damages prior to thit Order, nor does Dealer have the obligation | Subtotal 22800.50
to faake any such disclosure. Customer understands that s/he may retain a third-party to
lprdvide information regarding the Vehicle's history and that Deaiér encourages Customer | Less Pre-owned Allowatice &/lot Discount ' RIA
o Rolso. Customet may also make araugements to have the Vehicle inspected by a 2
nedsof of Customer’s own choosing. Customer further acknowledges that Custoroer has | Net Diffetence 22800.80
te5] difven this Vehicle and it meeis C;lsl:dmzx’s sstzsfactam or Customer has been offered . 2 -
Bl ity to do 50, and bas declined. Except as of erwise sct forth on the window " .
forn fBuyerts Guidle), uﬁls "Qf‘r‘.';\iclc Is S0ld “AS IS and WITHALL rAux.rg," without any | Tre-deivery Scivies Fe
walrahty Dealex he expressly disclaims all warranties, either expross or s Registration Fili
inehlidd, including any imoplied warrenty of i bility.or Fitness for @ particul Blectronic Registration F\?mg Fﬁe
[ pusp and peither assumes nor authorizes any peason. 0 ALsUME for it any liahility in These o .
fom with the sale-of the Vehicle, The infopmation you scc on the window form for foe im;‘;!‘ﬂ :"ﬂ"ﬁﬁfﬂlﬁﬁ :,:: :hd;ui:‘,}:
ik Vhhiche is part of this contracv/ordes, Information on the window form overrides any vebicles and propating documents eelated 1o tac a0, .
contrgry provigions in der of sate. The D iarer warranty, if ahy, has . i . . - N/A
bodn fally explained: If the Vehiele is dosignated as o sertified vehicle, that indicates that ! . RS
it Ras] quatified for a limited ion of the N 's origigal warcenty as set | Lead Acid Barery Foe e . i,
ol b the Buyer’s Guide. The cortified dosignation doos not alter 0t todify sty of the " " - ERLY
bdveldisclaipers and waivers, nor does it create a Dealer warranty. 1t also does not mean Florids New. Tize Fee ($1.00 per tire). . .
tha te Vehicle, like all used vehicles, will uot sufllier rechanical breakdowns, ot peed T 0 0
duc to wear and tear. o . .
Tt Yehicle was. previcusly 2 r———NT (enter short-term | Subtotal 228G7.00
reckall taxicab, police vehicle, mapufacturer buy-back, re! ilt, lider kit, replica or fiood - -
ick) . SalesTax —% 135575
| AR R
" - Customer Lemon Law — Warranty lEnfwmement Act (New gars only) K '
HISIVERICLE WAS DELIVERED T0 A PREVIOUS PURCHASER - — 5735
) Florida Title, Registration and License Fees (New Tang ) R
C o e - - ) TTRIN
Gy e ETs DE VEHCUL0S USADOS. LA WEGRMAGION QUE VE EN EL| Third pecty Trivets Tag Agoncy Feo . - :
FORMULARIO DE LA VENTANILLA PARA ESTE VEHICULO FORMA PARTE DEL PRESENTE ! . N7A
iCONTRATO, LA INFORMACION DEL FORMULARIQ DE LAVENTANILLA DEJA SiN EFECTOTODA Trade Pay-off / Balance on Prior Lease 1. t
Di: ICION EN CONTRARIO CONTENIDA ENEL (ONTRATO DE VENTA. . g
- B AD Subtotal o .
0 bribvate Trade ) Lease Walk Away . Motor Vehicle Service Contract {extended warranty)
Yeht Maks Model | Color Vehicle Maintenance Agteesnent
VIN - Mileage
1<[i¢n to: Amount 97 Good Thru ‘Sales Tax on Other Bevefits
7
. T mem, . OpDpL. |QRAWTOWC e o w ol chege- s
) Rehate . N/A
i RAD Cash(Receipt & — y - — |7 19900.00.
a = ; O 7.eaxe Walk Away Folal Cash Dowit _
Y Mk Model __ Cdler BALANCE DUK ON DELIVERY o 14238.77
il ~ Mileage FINANCING NEGOTIATION /APPROVAL . .
LY - . Ambust Good Thru Customer may. secure financing through Dealer or 2 financing eritity of
- - - - Customer’s choosing aod Customer may be able to obtain more favorablé
24Lipn to: Amount, Good Thru financing from thisd parties. The retail jnstallment sales contract ¢ RISC”) to
o g be entered between Dealer and Customer, unless otherwise indicated in writing'
by by Dealer, shall be itamediately assigned by Dealer to a batk / finence,
Uy identfied by Customer {n writing and signed by the parlies, | compaty (at face value or greater) which shall then be the creditor to whom

s specificaily
< rep and wartapts the following regarding the Trade-in: (i) it was not| Customer shall be obligated uoder the RISG, Customer also understands that:
| infolfed in.an accident; (i) has pot incurred any body or major engine repair(s); 804 (i) | i) the annual percentage rste (AFR) for the install sale of an il
it o} ot previously a police vehlole, & taxicsh, 3 shart-term lease (for less thar 12} 0 o 40 nopotiated, and (ii) Desler may receive some ortion of the finance
dnehs), also referred to as a rental vehicle, & floot damaged, frame demaged, salvaged e " ‘e 30MeE P A .
Tt vehiole, Sbjact to the ferms and conditions of this Order, Customer charge or receive other compensation for providing the financing and sclling
e Lizes Doaler to immediately scll the Trade-In whether or 0ot the Financing | other products and services. Dealer may texminate this Order if Dealer cannot
prpvals have boon obtaiped. Customar agrees Ahat in the event any inquiry xeveals any | obtain credit approval for Customer or if Dealer is unable to sell the RISC to a
;s l;:lsed u:::; on u‘:ha gmd:xn, gndt?; the :c::ral pxyag ‘3{,, the disclo;ﬁd lien on m; financial jnstitution on teyms of no less than face value (these acts shall be
hdd 10" exceeds, the Custmer’s statement of péy-off, Custamor Wi ¥B¢ such | cqllectively referred to as “Financing Approvals”). Dealer’s tight of
ibusty unk lien(s) and/or the understated amouns of the disclosed Jien(s) to be B . . st . :
ed within 72 houxa(oz S eslor's motice to Custorner in writing. IF the vehiole(s) listed terminatios canpot be wvcd unless m_wﬂ’tmg..Fmancmg Approvals are nc:t
L ece Walk Away, Customer und ds that Dealer’s ag t10 take p oa | typically obtained at the time of the Vehicles delivery and are beyond Dealer’s
¥ for convenience anly and Dealer assumes no responsibility for its condition or any | control. Should Customer, take delivery of the. Vehicle prior to Dealer’s
bligation of Custamer with respect 0 that lease, guch as romaind biaining the Financing dpprovals, Customer d knowled,

2 0 and g
 miles or damage so-vehict veless otherwise.iodicated in wriing. sl Sened v that. pending the: Financing,dpprovals, -delivery of the Velicle 1o Customer,
[© | serves as a convenience to Customer only and Customer duey nv have, ‘nor
stomen will aequire, any rights or interests in-the Vehicle by such delivery except
- WL Dealer’s permission to use it, which permission can be revoked, requiring the
rics ngree to cubreis afl claizss o bwgl]: AClQI s sﬁzﬁf}:mNTS nE Vehicle's immediate return to Dealer in the same condition as it m‘.:ted whe'n

L everso side. Custorner hag road and understands paragraph H. In a dispute ) ¢ d 1o Cust A ly, the of the F AppI

e the paties, Customer shall not be entitled to recover ‘from Desler any special | is & condition precedent to the enforcement and validity of the RISC, which, at

8 fal damages, damages fo propesty, damages for 1oss of use, loss of | Dealer’s option, shall be deemed nuli and void if such condition precedent is

loss of profits, or income, or ¥y other incidental damages, including, but 301 | ot met, i

iodd to vehiele sental charges. This Order is pot evidence of any cash payment. Cash *
\denced by a separate receipt document, The Deposit wit] serve to hold

from fhis date.

a8

CQustomer: Customer: Custorner:

SIGN RELOW UNTIL YOU HAVE 'UNDERSTOQD ALL OF TIIE TERMS AND z OWTHE FRONT AND REVERSE OF THIE ORDLR, #Y SIGNING RELOW, YOU ACKNOWLLDGE THA:
a3 OTHERWISE ACKNOWLEOGED JX WRITING, THIS REPRESENTS THE ENTIRE ORDER ANTD THAT YOU HAVE NOT RELIED ON ANY ORAL PROMISE OR OT

TH1§ WRITTEN QRDER. THIS ORDER 1§ XOT SINDING UNTIL IXECUTED BY DEALER'S MANAGER. CUSTOMER REPRESENTS. THATALL 10! m

'ACCURATE. CUSTQMER HAS READ, UNDERSTANRS AND ACCERYS ALL TTONS THE WARRANTY .. - -

;.

Co-Customer’s Signatare Manager Date r:;m-w..w
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3 30 Clrowin Road » Atianta, GA 30380-0001 .
( 766-1126 » (800) 849-B431

E-mil;

AEL‘."NTA OO
CREDIT UNION

Open End Voucher
and Security Agreement

Ian@apcu. com + Web site: www.apeu.com

__BORROWER INFORMATION ]

"BPRRDWER 1 NAME

ATE i . i
Durnngllon . FL
: . ACCTOUNT NUMBER

AMOUNT REQUESTED DATE
14,738.77 10/01/07
PLEASE CHECK QNE

[(JDEPGSIT CHECK IN ACCOUNT NUMBER
MAIL THE CHFCK
-:')PICK UP THE GHECK

' "~ ACCOUNT NUMBER

SOCIAL SEQURITY NUMBER

BORRGWER Z |[NAME WORKSHEET NUMBER
BORRGWER 2/|ADDRESS (IF DIFFERENT THAN BEDRROWER 1) SOCIAL SECURITY NUMBER REPAYMENT METHOD: FROM ACCOUNT
HWAUTOMATIC TRANSFER

[J GAEH PAYMENT

]

REPAYMENT TEBMS

DAIL PE%IOD[C RATE ANNUAL PERCENTAGE RAT‘E INTEREST RATE IS: NEW SUR ACCT# LINE ©F CREDIT LimiT REMAINING LIMIT i
tld.b21232% C7.750 % X rxen VARIABLE ms 0.00° ¢ 0.00
""AMOUNF APPROVED _ ] _ UTHER CHARGES ] AMOUNT ADVANCED ——eE. . NewsAuaNce
WAl T Y Y 0.00 - =T, ZEE T SE T, 067 T T = $TE, 238777

CMRAENIT PAYMENT DATE DUE : ' PAYMENT AFTER ADVANCE DATE DUE . PMT. FREQUENCY ,

5 # 147.00 11/02/07 Bi-weekly: °
PRY DR LN # LN ¥ . AN# LT .
EKISTING LOAN(S) o ‘ I

SECURITY OFFERED

CONSUMERS' CLAIMS AND DEFENSES [ IF CHECKED, SEE REVERSE SIDE FOR NOTICE

VANCE 18 SECURED BY YOUR SHARES, ALL PROPERTY SECLIRING OTHER FLAN ADVANCES AND LOANS REGEIVED IN THE PAST OR N THE FUTURE, 'AND THE FOLLOWING PRDI:ENR!'B%{A,
KEY M :

5:; :ﬁ Ty"tquEL YEAR : 10, NUMBER , ) VALUE
PEE® WRANGLER . . 2008 . I_1J4FZE’413\__°;_L-'_'- s
I{' | ‘ ‘ ‘ ¢ ' -
1 §
s s
Ao/R D Psgsng ; , iy .  RNoioR O=ROSITS Roiomen
SUBSEQUENT ELECTION FOR VOLUNTARY PAYMENT PRQTECTION )

You

n how voluntatily elect to become insured with the coveragels) shown below. In order for coverage to become effective you must meet all
eligibility requitements stated in tha Credit Insurance Application/Schedule, NQTE: The insurance you're applying for contains cartain

‘s

l:':u*cl axclusions: Rafer to your cartificate for coverage details. If you need a copy of the Insurance Certificate, just ask, You ‘authorize us,

ncd rates are subjact to change.

1er
1o E&} tHe charges for the insurance to your outstanding balance each month. Coverage election applies to the entire balance on'this subaceount.
Ti .

nsi
who s g COST FER.#100 OF YOUR . - < von . NAME OF INSURED(S) .. ... . - )
QU ELECT |'Tm=. FOLLOWING: MONTHLY LOAN BALANCE C HRED(E) e e
! Single Credit Disability § __0.290
| Single Credit Life , $_ 0.070
' Joint Credit Life : $ _ 0.105 .

[ SPECIAL INSTRUCTIONS -- Read before signing below. : |
1. [Pdyments are due on your account Bs described above. you are responsible for the payments even if your payroH deduction ig slow in starting or
P, lingredsing of if you draw money out of your share account that was to be used for your loan payment.

If lyou have usad a vehicle or othat real property as security on your lgan, you must provide tha credit union with proof the collateral is adequately
B, [infured. Please see the enclosed insurance doguments,
Plgase verify your election of credit insurance was based on your discussion with your foan ofﬁc.er at the time the advance was requested. If the
elgction of insurance iz incorract or you wish to shange the election, please make the proper election and return this voucher to the gradit union.
. SIGNATURES |
by kighing belaw. by endorsing the praceads echack or by using the smount sdvanced and depoalted Inte your share/share draft account you agree:
1. To [nakle and be bound by the terms of thia Security Agreement including the cross collateral clause;
L%. The Crddit Union will rely on the information above and vour credlt report to make a Gredit declaion;
. To nake payments as d|sclosed sbova in accordange with tha terms of your Plan.
4 , {SEAL} : {SEAL)
= i T :
BOARCMWER 1 SIGNATURE : DATE  BORROWER 2 SIGNATURE . DATE
— Mt — e L — —— —
' 1SEAL) j‘ " X ‘ (SEAL) ll
RIGNAT UHEi [:PWNER OF COLLATERAL {Other than # Barrowaer) DATE  SIGNATURE DQWNER OF COLLATERAL (Other than a Borrower) o DATE' -

KGAV3T (LASER)

®ky

INA l\,ﬂUTUAL GAQUP, 1580, 2, 84, 86, 59, 93, 99, 2000, ALL RIGHTS RESERVED



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION
CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1214328

Legal Claim

No CAIRS relating to the air bag light.
N/A

5/6/2009
2008 Wrangler 4x4 RHD Sport Utility

134rz24138 R

22,666

None

None

Air Bag Warning Light.

The owner alleges that the air bag warning light comes on.

No
No

0
0

The repair history states that the clock spring was replaced.



IN THE CIRCUIT COURT IN AND FOR
PALM BEACH COUNTY, FLORIDA

0 2008 CAC3 411 8 XKi

CASE 50

EVERETT COOPER and
CHARLES COOPER,

Plaintiffs,
V.

CHRYSLER LLC,

Defendant.
/

COMPLAINT AND PETITION TO APPEAL DECISION
OF LEMON LAW BOARD AND WRITTEN DISCOVERY REQUESTS

NOW COME Plaintiffs, EVERETT COOPER and CHARLES COOPER, by and through
their aftémeys, KROHN & MOSS, LTD., and for their complaint against Defendant,
CHRYSLER LLC, and their petition to appeal the decisibn of the Florida New Motor Vehicle
Boalid in the case of EVERETT COOPER v CHRYSLER LLC,‘2008-0390/WPB, alleges and
afﬁrmatively states as follows:
 PARTIES

1. Plaintiffs, EVERETT COOPER and CHARLES COOPER (“Plaintiffs”), are
individuals who were at all times relevant hereto residing in the State of Florida.

2. Defendant, CHRYSLER LLC (“Manufacturer™), is a foreign corporation
authorized to do business in the State of Florida, County of Palm Beach, and is engaged in the
manufacture, sale, and/or distribution of motor vehicles and related equipment and services.
Manufacturer is also in the business of marketing, supplying and selling written warranties to the

public at large through a system of authorized dealerships, including Arrigo Jeep (“Seller™).



Manufacturer does business in all counties of the State of Florida including Palm Beach County,

and maintains offices in the County of Palm Beach, State of Florida.

JURISDICTION
3. This is an action Seeking damages in excess of $15,000, exclusive of attorneys’
fees and court costs.

BACKGROUND

4. On or about November 7, 2006, Plaintiffs purchased from Seller a 2007 Jeep
Wrangler (“Wranglef”), manufactured and distributed by Manufacturer, Vehicle Identiﬁcatioﬁ |
" No. 1J4FA24117L117465, for valuable consideration. (See copy of Plaintiffs’ Buyes’s Orxder,
attached hereto as Exhibit “A™).-

5. The price of the Wrangler, including registration charges, document fees and sales
tax, buf excluding other collateral charges, such as bank and finance charges, totaled at least
$26,117.93.

6. Plaintiffs aver that as a result of the ineffective repair attempts made by -
Manufacturer through its authorjzed dealership network, the Wrangler cannot be utilized for
personal, family and household use as intended by Plaintiffs at the time of écquisition.

7. Manufacturer engaged in an aggressive édvertisiﬁg and marketing campaign in
order to induce Plaintiffs and other consumers to purchase ité vehicles from a dealership that was
authorized by Manufacturer to sell its Vehiéles and issue its written warranties to consumers.

8. Manufacturer was in direct privity with Plaintiffs based upon its role in the sale,
distribution, and repair of the subject vehicle through its authorized sales and servicing agents

including Seller as evidenced by the following:



a. Manufacturer enters into sales and servicing agreements with its authorized
dealers that are located in numerous counties of this state including the county wherein this
lawsuit was filed.

b. Manufacturer requires its authorized dealers to display Manufacturer’s logo on
each authorized dealer’s sign outside the dealer.

C. Manufacturer requires its authorized dealers to display Manufacturer’s logo on the
uniforms of authorized dealers’ service personnel.

d. Manﬁfacturer requires its authorized dealers to display Manufacturer’s logo on the
repair records that are given to authorized dealers’ customers as receipts for service to their
vehicles.

e Manufacturer requires its authorized dealers to seek authorization for performing
repairs as covered by Manufacturer’s warranty.

f. Manufacturer makes the final decision as fo whether or not repairs made to a
vehicle are to be covered by Manufacturer’s warranty.

2. Manufacturer reimburses its authorized dealers for repairs covered by
Manufacturer’s warranty.

h.  Manufacturer requires its authorized dealers to document repairs on repair
~invoices in a method prescribed by Manufacturer.

i Manufacturer provides its authérized dealers with specific limitations on the
amount of time its dealers may seek reimbursement for specific warranty repairs o a vehicle.

j. Manufacturer requires its authorized dealers to provide its customers with

Manufacturer’s written warranty when a new vehicle is sold by Manufacturer’s authorized dealer.



k. Finally, Manufacturer supervises each and every authorized dealer through a
system of zone offices that is set up to monitor dealerships located within each respective county
of the State of Florida.

1. | Manufaéturer provides its authorized dealers with repair manuals and service
bulletins to repair vehicles manufactured and/or distributed by Manufacturer. |

9. Plaintiffs were obligated to purchase a vehicle and obtain Manufacturer’s
warranty from one of Manufacturer’s authorized dealers.

10.  In consideration for the purchase of the Wrangler, Manufacturer issued and
supplied to Plaintiffs its written warranty, which included three (3) years or thirty-six thousand
(36,000) miles bumper to bumper coverage, as well as other warranties fully outlined in the
Manufacturer’s New Car Warranty booklet (See Copy of Warranty Booklet, attached hereto as
Exhibit “B”). |

11--° Based-on the issuance of its written warranty and its contacts with Plaintiffs as
detailed as paragraphs seven (7) through ten (10) above, Manufacturer was in contractual privity
with the Plaintiffs.

| 12.  On or about November 26, 2006, Plaintiffs took possession of the Wrangler and
shortly thereafter experienced the various defects listed below that substantially impair the use,
Value' and/or safety of the Wrangler.

13.  Plaintiffs delivered the Wrangler to Manufacturer, through its authorized
dealership network, on numerous occasions.

14.  Plaintiffs aver that the Wrangler has been subject to repair on at least three (3)

occastons for the same defect, and that the defect remains uncorrected.



15.  Plaintiffs brought the Wrangler to Seller and/or an authorized service dealer of

Manufacturer for various defects and nonconformities, including but not limited to:

a. Defective engine as evidenced by the illumination of the check engine light;

b. Defective electrical system as evidenced by an inoperable cruise control, an
inoperable radio when applying the brakes, the illumination of the ABS light, and an
inoperable horn;

¢. Defective transmission as evidenced by a broken shifter assembly;

d. Defective climate control system as evidenced by broken fan blades;

e. Defective trim as evidenced by a malfunctioning soft top, a drivers’ seat which moves
while operating the vehicle, a clicking noise from the seat while driving, the cap on
the four wheel drive button coming off, a loose header, the bubbling of the paint,

excessive wind noise from the soft top, and rust on the body of the vehicle;

f. Defective steering and/or suspension as evidenced by .the amount of play in the
steering of the vehicle at highway speeds; and

g. Any additional defects in the subject vehicle as reflected in the repair documents
generated by Defendant’s authorized dealer network-and in Defendant’s internal
repair records for the subject vehicle.

16.  Plaintiffs provided Manufacturer, through its authonzed dealership network,

sufficient opportumtles to repair the Wrangler.

17. Manufacmrer was unable and/or failed to repair the defects in Plaintiffs’s

Wrangler as provided in Manufacturer’s warranty within a reasonable number of attempts,
reasonable opportunity to cure, and/or a reasonable amount of time.

18.  Plaintiffs left the Wrangler with an authorized service dealer of Manufacturer for

the repair of various defects and/or non-conformities.



19. | Shortly after Plaintiffs picked up the Wrangler from the authorized dealer, the
Wrangler caught on fire due to defects in materials and workmanship, and was subsequently
totaled.

20.  The limited repair or replacement remedy contained with Manufacturer’s warranty
failed of its essential purpose pursuant to F.S.A-. § 672.719(2) due to Manufacturer’s failure to
repair the Wrangler within a reasonable time. |

| 21.  Manufacturer was unable and/or failed to repair the defects in the Wrangler as
provided in Manufacturer’s warranty after being afforded a reasonable opportunity to cure
pursuant to 15 U.S.C. § 2310(c).

22.  Plaintiffs justifiably lost confidence in the Wrangler’s safety and/or reliability, and
said defects have substantially impaired the value of the Wrangler to PlaintifTs.-

23. Said defects could not haf/e reasonably been discovered by Plaintiffs prior to
: Plaintiffs’ aceeptance of the Wrangler. e

24.  As aresult of these defects, Plaintiffs revoked his acceptance of the Wrangler in
writing.

25. At the time of revocation, the Wrangler was inl substantially the same condition as
at delivery except for damage caused by its own defect and ordinary wear and téar.

26 Manufacturer refusedﬁll)lainﬁ%fs’ demanﬁ for re{r;)eation and has refused to provide
Plaintiffs with the remedies to which Plaintiffs is entitled upon revocation.

27.  Plaintiffs have been and will continue to be financially damaged due to

Defendant’s failure to comply with the provisions of its express warranty.



COUNTII
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

28.  Plaintiffs re-allege and incorporate by reference as though fully set forth herein,
paragraphs 1-27 of this complaint.

29. Plaintiffs are purchasers of a consumer product who received the Wrangler during
the duration of a written warranty period applicable to the Wrangler and who is entitled by the
terms of the written warranty to enforce against Manufacturer the obligations of said warrenty.

30.  Manufacturer is a person engaged in the business of making a consﬁmer product
directly available to Plaintiffs.

31. | Seller is an authorized dealership/agent of Manufacturer designated to perform
reparrs on Veh1e1es under Manufacturer’s automobile warrantree |

32. The Magnuson—Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.

' (“Wa.rrenty Act™) is applicable to Plamtrffs Complamt in that the Wrangler was manufactured,
sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

33.  Plaintiffs’ purchase of the Wrangler was accompanied by a written factory
warranty .fe:r a;ny -defects in material or workmanshlp, comprising an undertaking in writing in
cennection with the purchase of the Wrangler te repair or replece defective parts, or take other
remediai action free of charge to Plaintiffs with respect to the Wrangler in the event that the

. Wrangler failed to meet the specifications set forth in Manufacturer’s warranty.
34. | Manufacturer’s warranty was the basis of the bargain of the contract between the -

Plaintiffs and Manufacturer for the sale of the Wrangler to Plaintiffs.



35.  Said purchase of Plaintiffs” Wrangler was induced by, and Plaintiffs relied upon,
Manufacturer’s written warranty.

36.  Plaintiffs have met all of his obligations and preconditions as provided in the
written warranties.

37.  Asadirect and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiffs have suffered damages and, in accordance with 15 U.5.C. §
2310(d)(1), Plaintiffs are entitled to bring suit for such damages and other legal and equitable
relief. |

38. | Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss
Warranty Act claim herein, all attorneys® fees are recoverable and are demanded against
Manufacturer.

WHEREFORE, Plaintiffs prays for judgment against Manufacturer as follows:

a. Revocation of acceptance of the vehicle in accordance with 15 U.S.C.
§ 2310(d) and 672.608 and return of all monies paid;

b. Diminution in value of the vehicle, and incurred and/or needed costs of
repair, ‘

c. All incidental and consequential damages incurred;

d. Reasonable attorneys’ fees, witness fees and all court costs and other fees
incurred; and _

e. Such other and further relief that the Court deems just and appropriate.

COUNT 11

VIOLATION OF MOTOR VEHICLE
WARRANTY ENFORCEMENT ACT
MANUFACTURER

39.  Plaintiffs re-allege and incorporate by reference as though fully set forth

herein, paragraphs 1-27 of this Compiaint.



40.  The Lemon Law Asbitration Hearing in this matter took place on September 25,
2008.

41. . After the arbitration hearing, the panel found in favor of CHRYSLER LLC. (A
copy of the panel’s Adercision is attached as Exhibit “C”).

42.  The Arbitration Board’s findings and conclusion were in error as Plaintiffs
provided Defendant with adequate notice, a reasonable opportunity to cure, and presented
sufficient evidence that the subject vehicle was defective and/or that the alleged defects
constituted a substantial impairment to the use, value or safety of the vehicle.

43.  Plaintiffs are “Consumers” as defined by 681.102(4) Fla.Stat.

44,  Manufactorer is a “Manufacturer” as defined by 681.102(14) Fla.Stat.

45.  Plaintiffs’ Wrangler is a “Motor vehicle” as defined by 681.102(15) Fla.Stat.

= 46, Plaintiffs took delivery-of the Wrangler on or about November 7, 2006.
~47. - The defective Wrangler had been subject to repair by Manufacturer at least five -
(5) times in the first two years since deliverj,* and said nonconformity continues to exist. |

48. . Manufacturer has been giveﬁ a reasonable number of attempts to conform the

Wrangler to its exﬁess warranties. "
| 49 Maﬁufacturer receiﬁed priorl &frect written notiﬁcaﬁoﬁ of the above—meﬁt.ioned
defects on behalf of Plaintiffs on May 14, 2003. (See copy of Motor Vehicle Defect thiﬁcation -

and Certified Mail receipt, attached hereto as Exhibit “D”).

50.  Manufacturer is unable to conform the Wrangler to any of its applicable express
warranties.
51. As a result of said nonconformities, Plaintiffs are without the reasonable value of

the Wrangler.



52. As a result of said nonconformities, Plaintiffs have suffered and continue to suffer
Variqus damages.

WHEREFORE, Plaintiffs respectfully demand this Court to order Manufacturer to either
provide Plaintiffs with .a replacement motor vehicle, or to accept the return of the Wrangler from
Plaintiffs and refund to Plaintiffs the full price of the Wrangler, including all collateral charges
and attorneys’ fees incurred by Plaintiffs, less a reasonable offset for Plaintiffs’ usage of the
vehicle.

PLAINTIFFS DEMANDS A TRIAL BY JURY

Respectidily Submitfed,
Krohn{& Moss, Lt

By: —/"/\
Aaron Radbil
Krohn & Moss, Ltd
120-W Madison St, 10" Floor
Chicago, IL 60602
(312) 578-9428
Attorney for Plaintiffs
FBN: 0047117
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FILE TYPE

FILE NAME
CAIR #

DATE OF
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DATE OF NOTICE

MODEL/MODEL
YEAR
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MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION
CRASH

PROPERTY
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INJURIES
FATALITIES
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1195586

Legal Claim

N/A

10/22/07
2007 Jeep Wrangler 4x4 Sport Utility 2-Door

13arA24117U R

17,609

M

Circuit Court, Palm Beach Cty, Fla
50 2008 CA 034118
Air Bag Warning Light.

The owner alleges that the air bag warning light comes on.
No
No

0
0

Dealer reports that there was an internal short and clock
spring/steering angle sensor was replaced.



Customer Assistance Inquiry Record (CAIR)# 20649211

VIN 13865914/ s NG |[open Date | 0410372011 [Built Date | 01/03/2008 |

Model Year 2008 ||Body | IKIP74 fJI?rIIESTV¥RNVGLER UNLIMITED SAHARA 4X4 SPORT

In Service Dt | 03/01/2008 "Mileage | 56,000 66 | ORLANDO

TOLEDO ASSEMBLY PLANT I (MAIN-
Plant L PARKWAY) |Market | ] us

Color | Pxs [ BLACK CLEAR coAT
EGT 3.8L V6 SMPI ENGINE

|Transmission | DGV 4-SPD. AUTOMATIC VLP 42RLE TRANS

|Dealer 26630 NALLEY ROSWELL CHRYSLER JEEP

|Dealer Address | 11505 ALPHARETTA HWY
|Dea|er City | ROSWELL "Dealer State | GA "Dealer Zip | 30076 I

|Owner |_ "Contact Type | LETTER

MILTON G_ "Country | UNITED STATES
Product - Body/ Trim / Paint Finish - Air Bag - Other - Unknown Customer questioning airbag non-deploymentin crash.

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Body/ Trim / Paint Finish - Air Bag - Failed to Deploy - Front - Driver
Product - Unknown - Unknown - Accident - Default

Recall - J24: - Advise Owner/Incomplete Recall

Recall - K13: - Advise Owner/Incomplete Recall

*ixxx EMAIL BRIEF DESCRIPTION CONTENT #*##%*

I WAS INVOLVED IN ABAD ACCIDENT AND AIRBAG DIDN T WORK NOR DID SEAT BELT CA
TCH

*rxxx END EMAIL BRIEF DESCRIPTION CONTENT *xx*

VEHICLE IS 2008 JEEP WRANGLER SARAHA4DR

rxrkEND OF CUSTOMER EMA|L***+*

Dea

Thank you for contacting the Jeep Customer Assistance Center in regards

to your 2008 Wrangler Unlimited.

Your email was reviewed and has been forwarded to a more appropriate area
for their attention and response.

This referral action will provide the best opportunity for your request.

Our records indicate that the following recall campaigns have notbeen
performed by an authorized dealer:

Recall #

Description

J24

AANNAD TMWAI D AD
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INNER FENDER LINERS

We suggest that you contact your local authorized Jeep dealer to make
arrangements for an inspection and, if necessary, corrective action at no
charge to you.

Please take a copy of this message with you at the time of service to aid
the process. Although not required, itis recommended to bring a copy of
the recall notification with you to your dealer s service departmentwhen
you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email, Brian.

Sincerely,

****++*END OF CAC EMAIL RESPONSE*****

***Eorwarding 88F Customer requires escalated assistance***
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

1. Who is calling and what is their contact information? Writer contacted
Preferred cell phone)

2. What happened? Customer was involved in an accident where he 't-boned’
another vehicle. states that it was nottheir fault as the

other participant turned right in front of her husband

states that she was informed that her husband hit one of the airbag
sensors which should have caused it to go off. Customer s hand broke top
corner of windshield, his chest hitthe steering wheel, his knees broke

the dashboard and he needed 5 or 6 staples for that injury.

3. Whatis the current location of the vehicle?

United towing

Frnt, 1160 Tidwell Road

Alpharetta, GA30004-5779

770) 751-0581
h states that he vehicle was going to be moved however she is
not sure of when that was going to take place.

Writer contacte(ﬁ who states that as of Saturday the vehicle
was still at United towing however they are planning on moving the
vehicle to Copartin Loganville GAsome time this week.

Per OGC Matrix, reassigned to 82T.
4/4/11 ASSIGN TO KSS28.
CAIR NUMBER REQUEST EAAINSPECTION 04-04-2011 13:50
CAIR NUMBER E-MAIL SENT TO EAA04-04-2011 13:50

CCRG Open Date: 04/04/2011 13:36:47

Letter Sent: Acknowledgement 04/05/2011 08:56:03

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 04/11/11 AT 16:31:53 20649211

POSTMARK DATE: 041111; DATE RECEIVED: 041211
Attached police report and supporting documents to file.
4.12.11 Updated Law Manager and Case Manager. MJK
Letter Sent: Denial 04/14/2011




Customer Assistance Inquiry Record (CAIR)# 20112390

IVIN | 1046A3014| 7. [[open Date | 11/04/2010 |[Built Date | 01/06/2007

IModel Year | 2007 |[Body | Jkam74 | JEEP WRANGLER UNLIMITED X 4X4 SPORT UTILITY
lin Service Dt | 01/23/2007 |[Mileage | 62,400 |[Deater zone | 66 | orRLANDO

[Plant | L | TOLEDO ASSEMBLY PLANT | (MAIN-PARKWAY)|[Market | U | us

|Color | PR4 | FLAVE RED CLEAR COAT

|Engine | EGT | 3.8L v6 SMPI ENGINE

|Transmission | DGV | 4-sPD. AUTOMATIC VLP 42RLE TRANS

[Dealer | 23975 | osman JEEP

|Dealer Address | 625 EAST NASA BOULEVARD

[Dealer City | MELBOURNE |[Dealer state | FL [[Dealer zip | 32901

lowner | |[contact Type | TELEPHONE

[haress | I | [Fome Prone | EG_—— |

MELBOURNE BCH FLEEGEGz "Country | UNITED STATES]
Product - Unknown - Unknown - Accident - Default air bags did not deploy

Product - Body/ Trim / Paint Finish - Air Bag - Failed to Deploy - Unknown

1.Who'is calling and whatis their contact information” |||
Preferred NN

Alternate:

2. What happened? Customer stated she was in an accident October 20th and
the airbags did not deploy. Her hus bandjjjlij has injuries on his arm
and legs, and he is suffering from chest pains. Customer stated that the

car was absolutely destroyed and the vehicle was towed by the police to
michael body shop ||l The insurance has already paying for a
new vehicle for the customer. The caller also provided the police report
#10852106. Caller also stated that the driver in the other vehicle was

also hurt.

3. Whatis the current location of the vehicle? The vehicle is currently

Mike s Auto Body

815 Washburn Road

Melbourne, FL 32934

(321) 254-6440

khkkhkkhkkkhkhkkkhkkkhk

Per OGC Matrix, reassigned to 82T.

email to 1z40.

INCOMPLETE RECALLS: J24 MOPAR TOW BAR

J30 TRANSMISSION FLUID TEMPERATURE WARNING

11/5/10 ASSIGN TO KSS28.

CARR NUMBE REQUEST EAAINSPECTION 11-05-2010 11:48
CARR NUMBE E-MAIL SENT TO EAA11-05-2010 11:48

CCRG Open Date: 11/05/2010 09:34:14

Letter Sent: Acknowledgement 11/08/2010 08:46:00

Letter Sent: Denial 11/11/2010




MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN

PEER OR SUBJECT
MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1220431
Legal Claim
3/29/2011

4/3/2011
2008 Jeep Wrangler Unlimited Sahara 4x4 Sport Utility 4-DR

1386A59148 N

Subject vehicle

56,000

Ml‘ton, GA

None
None
Air bag non-deployment.

The owner alleges that he was travelling approximately 45 mph when
a truck pulled out in front of him. Mr. Darnell was unable to stop and
collided with the truck.

Yes

Yes

1
0

An inspection revealed® that the damage to the vehicle was to the left
front corner at approximately 45 degrees. Impact did not contact the
left front side rail and it was apparent that the impact forces did rise to
the threshold level for air bag deployment. The impact indicated
speed was shown to be 15 mph. Replacement of the clock spring
occurred on 11/12/09, approximately 16 months prior to the accident.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



ggj M5 @?ﬁ

BOLZ, LOVASZ, TOTH &
SHACKELFORD, PLLC

15851 DALLAS PARKWAY, SUITE 600
ADDISON, TX 75001

(888) 453-6667

§-LIGENSED INTX, MI&.CT www.LemonAuto.com FAX: (868) 334-8333

2- LICENSED CONLY IN W & W1
3- LICENSED ONLY N M1, 1L, IN, OH & WI

TRAVIS L. SHACKELFORD'
CHRISTOPHER M. LOVASZ®
STEVEN 8. TOTH?
RONALD J. BOLZ?

 Group Le
(%23% General Gounsel

June 28, 2010

Office of General Counsel
Warranty Litigation Dept.
1000 Chrysler Drive

CLMS #485-13-32

Auburn Hills, M| 48326-2766

RE: g
2008 Jeep Wrangler
viN: 1J4FZ24193
Dear Sir/Madam:

Please be advised that | represent | IIJEEEi» regards to the above
referenced matter. Pursuant to our recent telephone conversation, | will refrain from
filing suit in an effort to resolve this matter prior to litigation upon your request. In order
for you to evaluate this matter, the following is a detailed repair summary relative to [l

R 2008 Jeep Wrangler (see enclosed copies of repair orders):

Date Mileage Invoice# Complaint

11/26/08 14,273 27360 STRUCTURAL DEFECT: Left front fender is
coming loose from body; there is a rattle in
black plastic in top over passenger side;
ELECTRICAL DEFECT: Dome light is
inoperable; QUALITY DEFECT: Steering
wheel is peeling; WATER LEAK DEFECT:
There is a rattle in black plastic in top over
passenger side; Recall #H17 completed

01/19/09 17,807 27928 ENGINE DEFECT: Gas cap light was on and
went off and check engine light came on;
STRUCTURAL DEFECT: Left front fender
loose

07/21/09 32,283 30366 WATER LEAK DEFECT: Water is leaking into
floor on both sides

08/04/09 34,470 30566 WATER LEAK DEFECT: Trim




Office of General Counsel
June 28, 2010

Page Two

Date Mileage Invoice# Complaint

09/22/09 35,998 31261 ELECTRICAL DEFECT: Air bag light is coming
on; gas cap light is coming on at times,
QUALITY DEFECT: Because of the water leak
the carpet has bad mold smell; WATER LEAK
DEFECT: The top is leaking on the drivers side

10/20/09 41,060 31713 WATER LEAK DEFECT: Water leaks;
ELECTRICAL DEFECT: Electrical

11/09/09 42,796 32027 WATER LEAK DEFECT: There is water
leaking in both doors

11/16/09 42,906 32155 WATER LEAK DEFECT: Trim

On or about June 6, 2008, |l urchased the 2008 Jeep Wrangler. Mr.
Griggs has submitted the 2008 Jeep Wrangler for vehicle defects on at least eight (8)
different occasions. The limited written warranty provides that Chrysler Group LLC, or
its authorized dealerships, will repair or replace all parts found to be defective in factory-
supplied materials or workmanship. It is my client's position that Chrysler's inability to
repair this vehicle after eight (8) attempts is a breach of its warranty and violation of the
Texas Lemon Law. As such, |l resrectfully requests that Chrysler Group LLC
repurchase the 2008 Jeep Wrangler and pay his attorney fees and costs.

It is my understanding that you will review this matter and contact me within 30
days upon receipt of this letter.

This offer and all of its contents are for settiement purposes only.

Thank you for your time and attention. | look forward to hearing from you.

Very truiy yours,

BOLZ, L.GVASZ TOTH & SHACKELFORD PLLC

/

hS

%MSL hackelford, Esq
TLS/kiw




SIMPLE FINANCE CHARGE

Dealer Number Contract Nurber .
T ]
BUYER SELLER‘CREDITOR i
ADDRESS ADDRESS _ _5
cITY STATE ZIP cITY STATE 21P
PHONE PHONE
CO-BUYER
ADDRESS
CiTY STATE ZIP
PHONE

The Buyer is referced to as “you” or “your” The Seller is referred to as “we” or "us.’ This contract may be transferred by the Selier,

PROMISE TO PAY: The credii price is shown below as the “Total Sales Price.” The "Cash Price” is also shown below. By signing this contract, you
choose to purchase the vehicle on credit according to the terms of this contract. You agree to pay us the Amouni Financed, Finance Charge, anc
any other charges in this contract. You agree to make payments according to the Payment Schedule in this contract. if more than one persen signs

as a buyer, you agree to keep all the promises in this agreement even if the others do nat.

Yau have thoroughly inspected, accepted, and approved the vehicle in all respects.
VEHICLE IDENTIFICATION

YEAR MAKE MODEL VERICLE IDENTIFICATION NUMBER [ NEW

O FACTORY

(1 DEMONSTRATOR

OFFICIALEXECUTIVE | ] BUSINESS OR COMMERCIAL

USE FOR WHICH PURCHASED

] PERSONAL, FAMILY, OR HOUSEHOLD

i L UsED [} AGRICULTURAL
Tranger it lviake Model VIN License Na.
SEDERAL TRUTH-IN-LENDING DISCLOSURES PROPERTY INSURANCE You nwust keep the collateral
ANNUAL EINANCE Amount Total of Total Sale insured agains! damage or loss in the amount you
PERCENTAGE CHARGE Financed Payments " Price owe. You must keep his Insurance untl! you have paic
RATE - = —rcarmcurict . The amMOUnt VoL —ag ioial cost of zil that vou owe under thie sentract, You mey cbtain
... The cost of AMEUTR iNE sediprovided | wi mave palc sher | your pLohass o property Insurance from anyone you went o provide
“Your Gredit as cradit will 10 you of you have made ali | credit, including proof ot insurance you aiready heve.The insurer musl
= voarly rate, cost you. on your hehalf. payments as your down be authorized to do buslness inTexas, =y a3-s€ 1o gt
’ ’ ! { sehaduled. payment of us proof of property insurance. You must name us as the
o person to be paid under the palicy in the event of damage
2 ol ioss.
"5 B 8 $ $ it any insurance is checked below, poticies or certi-
ficates from the insurance companies will describe the
Your Payment Schedule Will Be: ierms, conditions, and deductibies.
Number of Amount of -When Payments
Payrenis Payments Are Due _
- ety e e
; e g A il
e e T Or as follows Life and Credit Bisahility Insurance
! Credit life insurance and credit disability insurance are not
Late Chaipe. .2 11 27 '212.2 »2uf ENtire payment within 15 days after 1l is due {10 days i you are buying & raquired tc obtain credit, They will not be provided untess you
sERv; I TEl& .27 I8 v win pay a late charge of 8% of the scheduled payment. sign and agret 10 pay 1€ exita cost. You! decision to buy of
Prepaymeng‘ S smatvou owe gar&y' you wili not have to pay a penahy net buy these msurance coverages will not be a factor inthe
Security Interest. ¥z« ~ave a security interest in ihe vehicle being purchased, cred approval process.

Additionai Information: See this document for more information about nonpayment, default, security interests,
and any required repayment in full before the scheduled dale,

ITEMIZATION OF AMOUNT FINANCED
1 Cash Price (including any accessories. services, laxes,

$ . 8 —_—
I ., and 5 18 )]
2 Total Downpayment = (il negative. enter "0” and see Ling 44 below)
Gross Trade-in $_
— Pay O Made By Seller 8
= et Trade in S
+ Cash S
+ lfrs. Rebale 5 ——
: = Ding lacsanin - o — |
Tolal Downpayment S 12
¢ dnpad Bawnoe of Lash Prce (1 mitties - o SR

H Company or Companies.

i Credit Life, one buyer S Term
2 Credit Life, both buvers  § Term
{t Gredit Disabifity, ong buyer § Term
[} Credit Disability, hoth buyers $ Term

{Insurance Company)

{Home Office Address)
Credit fite insurance pays oniy the amouni you vould ows i
you paid all your paymenis on time. Credil disabilily insurance
pEe notomer any incezeea in uotr navment arin the number
of pavments. '
If the term of the inswianze s 121 months or fonzer 7%
premium s not fixed or approves oy the "oxas mroEtiE

[TV

YOU W11 diE b G e e b atse S T
X |
Buye! & sighatuic Date 1

-




-

TS U L v Bl e L f

: .
AT L ! $. ( $___ ! $
Your Payment Schedule Wijl Be:
" Number of ] Amount of ’ When Paymens
Payments Payments Are Due
;‘.; : ,Q T - [otiats]
s = —lE — ————— |

Late Charge:

Prepayment. li
Security Interest. We will have a security

Additionatl Information: Se
and any requlred repayment

€ 05 DI TaGEIVE vou,

you pay all that you owe early, you will not

I ful before the scheduled date,

endre payment within 15 days aiter it is
heavy commercial vehicte). you will pay a late charge of 5% of the scheduled paymeni.
have to pay a penalty.
irterest in the vehicle being purchased,

e this document for more informatio

due f1 4 day_safou are buying a |

n about nonpayment, default, security interests,

é ]
S —_— % . end I S Hy
2 Tetal Downpayment = {itnegative. enler 0" and see Line 4A below)
Gross Trade-In S
- Fay Ofl Made By Seller s
= Net Trade In Vo
+ Cash s
; + s Babats S e
- < - oy
- ST i {2
Urpzid 8 ~elel T SV
4 Other Crarges . I Ese:
Beigrm LR ;
A Ne —_— R i
| e Al SO LIAIRARES [
Lite _ $ '
Disapiit $ $ ‘ J
€ Other Optional Insurance Paid e Insurtince Cempany S I
D Official Fees Paid io Governmen Agencies 4 - {
1) to for _ $
2 lo for $ .
St for o S
E Deslers Inventory Tax (if Net included in Casih Price) 3 o
F Sales Tax (il Not Included in Cash Prica) S
G Ciher Taxes (i Nol Included in Cash Prica) 5
H Government License andior Fegistration Feseg b
—_— s b
I Bovernment Gerlicate of Tifle Fees —— $._ [
J Government Vehigle Inspection Fees . & .
K Deputy Service Fee Pafd 1o Deaier [
L Documentary Fee {Cargo Documental 5

A DOCUMENTARY FEE IS NOT AN OFFICIL. FEE,
BUT MAY BE CHARGED 10 BUYERS FOR
RELATING TO THE CLOSING OF BALE, A

COMMERCIAL VEHICLE CONTRACT. THIS

UN CARGG DOCUMENTAL NG =5 UN
CARGO DOCUMENTAL, PERO ESTE

VENTA. UN CARGO DOCUMENTAL N
AUTOMOTOR
DE VEHICULO

& DOCUMENTARY FEE 18 WOV REqUIAED BY LAw
HANDLING DOCUKENTS
POCUMENTARY FEE MAY HGT EXCEED
VEHICLE CONTRACT OR A REASONARI £ AMOUNT AGREED To
NOTICE IS REQUIRED BY LA,
CARGO OFICIAL
PODRIA COBRARSE
DE LA DOCUMENTACION ¥ LA PRESTACION D SERYICIOS EN RELACION
PUEDE EXCEDER

COMERCIAL PESADO, ESvs NCTIFICACION SE EXiGE PoR Ly,

AND PERFORMING SERVICES
$50 FOR A MOTOR |
PARTIES FOR A HEAVY

BY THE

LA LEY MO EXIGE QUE 8E IMPONGA UN
A LOS COMPRADORES POR EL MAMEJQ
CON EL CIERRE DE UK

DE $50 PARA UN CONTRATO DE VEHICULG ,

l
!
O UNA CANTIDAD HAZONABLE ACORDADA POR LAS PARTES FARA LN CONTRATO ‘I
i

M Other Charges (Seller must identify who is paid and ?
describe purpose.) J
'Q,__*l__.,,__fﬁ_.. . s i
e < S ;
. b [
1o for ) o ¢ :
w L LT e —
R o S
-.Total Othet Charges and Amounts Par 1o Sourbebar ‘

5 Amount Finarced .o

L3I T

FETECT WY
ar s,

1 any insurence is checked below, poticz: -
licates from the insurance companies wil, gezor;.
tetms, condilions. and deductitlas.

.—‘*-**u____,m

Optional Credit
Life and Creglit Disatility insurangs
Credii We nswance and eredil disability inswrarce 4
reguired tc obiain credit, They will not be provided Unigs:
sign and agree 10 pay the extra cost. Your gecizion toh
nat by thase nsurance Coverages will not be a faclg; -
credit approval process,

EREW W G i e L

Term ___

T Credit Life. one buyer &
Ceft i ot tives 5. Term —

ewEtuer S Temm ———
el onootbues S Term __ . _

{insurance Company) T

{Home Office Address)
Credil He insurance pays only the amount you woi:s - -
You paid aft your payments on time. Gredit disability i~z _ -
dogs not cover any increase in yeurpaymentorint-z - - -
of paymenis.
If the tetm of the insurance is 121 months o Iz-2:- -
premium s not fixed or appioved by the Texas fns.c:-
Commissioner.

oL vant the Insurance indicated above,

hvs
Py

e ———
Buvyers signziirz alz
p:3

Co-Buyers sgnature

Optionz! insurance Co verages
The insurznce described below is not required 1o obtain credi.

It vt 2i be provided unless you sign and agree to pay the
éxira cost. Your decision to DUy or not buy these insurance

coverages will not be a faclor in'the credit aLTMvE Lransss,
Termin .
Coverage Fionihs Fries =
G s
—— TS

. —_— Y —_
ster et o be 2 tofal loss. GAP ingure- -
 UiiBTENCE balwaen the proceeds of your bz
S2ilisIGA poicy ana s amoynt you owe on the vehicla, s -
¥our daductivie. You can cancsi that insurance without h: - -
for 10 days irom ihe date of ifis conlract.
Ifhe box next to a premium for an insurance coverage includes
above is marked, hat Dremium is not ined or approved by the
Texas Inswiance Coninvssione;.

_—
{Insurance Company;

tiome Office Address)

You want the optional coverages for which premiums are
included above,

B
ES n
!

o

..' —(j
o
‘-




b cuverages vill ntt bs a factor v the credit approvel process.

ior g
- - D — Term in
o for s : Coverage Honths Premivrs
£ 5 Inventory Tax {if Not Incluged in Cash Price; S_ GAP' o Tie N
F Zz.es 7ax (if Not Included in Cash Price; g s -
G Ctner Taxes (if Mot Included in Cash Price) 5 ~ -~ — i
H Government License endlor Registration Fees ' “ff the vehicle is delermined 1o be « ilal 085, GAP nsyrz -
: @ will pay us the difierence balween the proceeds of your rac -
~ - - St colision palicy and the amount you owe o tre va~ 72 — -
i1 Governmen! Certiticate of Tills Fees S__ yous deductibla. You can cancet thatinsurs=zz s ons |
i J Government Vehicle Inspection Fees s for 10 days from the date of this contrazt :
: ) ‘. — o I the box next o & premium for an insurance ¢ erzge - - oo :
K Depuly Service Fee Paid to Dealer S above is marked, that premium is not fixed o7 approiss = -
L Documentary Fee (Cargo Documzntal) 5 Texas Instrance Commissioner. :
A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE, A DOCUMENTARY FEE IS NOT REQUIRED BY LAW,
BUT MAY BE CHARGED T0) BUYERS FOR HANDLING DOCUMENTS AND PERFORMING SERVICES :
RELATING TO THE CLOSING OF A SALE. A DOCUMENTARY FEE MAY NOT EXCEED 850 FOR A MOTOR insurance Company)
VEHICLE CONTRACT OF A REASONABLE AMOUNT AGREED TO BY THE PARTIES FOR A HEAVY ; per
COMMERCIAL VEHICLE CONTRACT. THIS NOTICE IS REQUIRED BY LAW, N _
UN CARGO DOCUMENTAL NC E§ UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN {Homs Ofice Addressi
CARGO DOCUMENTAL, PERG ESTE PODRIA COBRARSE A 1OS COMERADORES FOR EL MANESO
DE LA DOCUMENTACION ¥ L& PRESTACION DE SERVICIOS EN RELACION CON EL CIERRE DE UNA You vant the optional coverages for whis® 2w = . =3 .=
VENTA. UN CARGO DOCURIENTAL NO PUEDE EXCEDER DE $50 PARA UN CONTRATO DE VEHICULOD included above.
f AUTOMOTOR O UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES PARA UN CONTRATQ -
DE VEHICULO COMERCIAL PESADO. ESTA NOTIFICACION SE EXIGE POR LEY, X e
M Other Charges {Seller musl idantify who is paig and Buyers signalure )
describe purpose.) - X .
10 ) for 8 Co-Buyers signature e
to for ¢ '
to for 3
fo .. .. for g
tgow e - _ - g o P
ies . $ e l
Total Other Charges and Amounts Paid to Gthers on Your Behalf o s (4)
5 Amount Financed (3 + 4} g B (5)
CONSUMER CREDIT COMMISSIONER NOTICE i
Te contact about this account, call . This contract is

subject in whole or in part to Texas law which is enforced by the Consumer Credit Commissicner, 2607 N. Lamar Blvd., Austin,
Texas 78705-4207; (800) 538-157%: www.occe.state.tx.us, and can be contacied relative to any inquiries or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this coniract
rand retain its right to receive a part of the Finance Charge.

| Any crasgs c tis conract must be in writing. Both you and we must sign it. No oral changes to this contract are enforceable.,

= ) ; ‘
s S |
Buyer X I Co-Buver X

See back for other imporiant ayieeinehis, e
srifitcontzing 3

; CONSUMERWARNING: Native to the buyver--Do not sign this contract before you read itorifit
You are entitled to 2 cony of the contract vou sign7 Und_e,-;_ thgl faw., you have ?he right o oz,
owe and under ceriaiii sonciiens may SAVE & puiisn O the fingnee pharae. You W ndsg 1
legal rights. i . __

'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AG REL Ti;?.z T =
gg ;ﬁgWL%%éE?%%i?ﬁi GF A COMPLETED COPY OF iT. YOU CONFIRM THAT BEE(
WE GAVE ITTCVYOU, ANT V06 W Sia dier "W ITAKE 1T AND REVIEW IT.

.

B

Buyer Signs X Date. _ C:-Buyer Signs X Date
Co-Buyers and Other Owners — & co-huve iz & ooreor @72 3 rssoongille for pav=7 -2 =7 g debl An cther ownes © ¢ otrenn whose rime I3 on frn fifle 1n the ushisle & :
© (085 N0 have i0 Bay (ha Gebl The oF o ~ws mromne m the asrirs migees! o s g0 c 50 £t T e
i ¥ - i b L _ e —
Ciher oviner signs 1glg 4 o e b A — ;
Date e THiE e -

E Seller signs R S
| THIS CONTRACT 18 NOT VALID UNTIL L A0 WE S T 7 7 o
! - _——- M= e e - - -

—— o ——— fe—m . T . i : M A 1e S fegre B
Leihense) vmapr the teens o Bl agresms Hh Segraner

Seller assigns = interagl in this condrort
T T eanee i o pye s et it renoutse
— ASBINES WlITUL 1ETUISE . Assigned wills brited recounse

|
{
§ -
| .2 Assigned vath rocourse
; r——
U _ )
b Caliz, T

i WEHE
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;T - TET 14,273 TRED ROCK/ T

! 08/ 3EEP/WRANGLER/2DR 4WD X RHD T poi T

F1334°F224198L_ jA
| ETE FEE 1I/26/08 ‘ ‘
#1506z pooy T HOURS: TECH(S) 13208 T yarmanTy 4
e LEFT FRT FENDER IS COMING LOGSE FROM BODY S :

: SPECIAL ORDER PART
PARTS - -- - - - QTY- - -FP-NUMBER- - - - v ceevnmnnns DESCRIPTION- - -« ----- LIST PRICE-UNIT PRICE -
| JOB # 1 TOTAL PARTS 0.00
! JOB # 1 TOTAL LABOR & PARTS . 0.00 .
3# 2 0260201 LIGHTS RS TECH(S) 113208 WARRANTY L
CUST STATES DOME LIGHT IS I R
: COULD NOT DUPLICATE CUSTOMERS CONCERN AT THIS TIME ' -
PARTS . - -~ - QTY- - -FP-NUMBER- - - -+ - -+~ DESCRIPTION: <« -« - - 'LIST PRICE-UNIT PRICE-
: JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 5167 TRIM HOURS: .30 TECH(S):13208 WARRANTY
STEERING WHEEL 1S PEELING
PEELING
4 R&R STEERING WHEEL, STEERING WHEEL IS COMING APART
[PARTS---- - QTY -~ ~FP-NUMBER - = v vnvnveennn DESCRIPTION: - --+-- LIST PRICE-UNIT PRICE-
1J0B # 3 1 1INOTXDY-AA WHEEL STE 19030004 WARRANTY
: JOB # 3 TOTAL PARTS 0.00
P JOB # 3 TOTAL LABOR & PARTS 0.00
I 4 58GC2 SOUEAKS/RATTLES HOURS:  0.20 TECH(S):13208 WARRANTY
CUST STATES THERE 1S A RATTLE IN BLACK PLASTIC IN TOP QVER e e e
PASS SIDE ,
RATTLE
: LUBRICATE CATCH PLATE. RATTLING
PARTS- - - - - QTY- - -FP-NUMBER =+ + - v eemnnnne DESCRIPTION- - - - - -~ - LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00 : .
# 5 55GCZ WATER LEAKS HOURS:  1.20 TECH(S):13208 WARRANTY h I
B CUST STATES VEH LEAKS WATER IN FLOCR BOARD ON BOTH SIDE IN _ -
o . FRT AND ALSO LEAKS OVER DRIVERS RIGHT SHOULDER :
- PERFORM BULLETIN 23-025-08 SEAL MODULER TOP
L;PARTS ------ QTY- - -FP-NUMBER - - - - v v e v - DESCRIPTION--------- LIST PRICE-UNIT PRICE-
CI0B # 5 6 68027813-AA TAPE KIT 23043024 WARRANTY
0B # 5 1 68026937 -AR SEAL KIT 23043024 WARRANTY
108 # 5 1 82300508-AB RUSTPRFG 1081008 WARRANTY
JOB # 5 1 55397454 -AD W/STRIP W 23063033 WARRANTY
'JOB # 5 1 NPND8984 ADHEASTVE WARRANTY
CJOB 4G : NPHOG350 AL D L0 WARHAIT 1
‘ JOB # & TOTAL PARTS 0.0

1:58pm

(A
ﬂ1

PAGE 1 OF 2 TUSTOMER COBY IO IR L NEST SaG




e 28073 KENNY - - - 01719/09

17, 807 “RED ROCK/

BAGHELL, TX | 08/JEEP/WRANGLER/2DR 4WD X RHD T

134F224198L—

: 01/19/09
o 2§ 2 i 71 T U =S o
iJF 1 016C703 CHW\ EN’“INE LIGHT HOURS: .50 TECH(S) 13208 WARRANTY

CUST STATES GAS CAP LIGHT WAS ON AND WENT OFF AND CHK ENG
%;uﬂ; CAME Gh

G50
RAN STARSCNA FQUND HISTORY CODE P0O457, RAN DIAG FOUND GAS
C4P 0X, RAN SMOKE TEST FOUND NO LEAKS, CLEARED CODE, TEST DR

PARTS----- - QTY -« -FP-HUMBER- - - - < - o e e ame e DESCRIPTION- - - -« -- - LIST PRICE-UNIT PRICE-
JOBR # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0,00
M 2 516CZ e HOURS:  0.50 TECH(S):13208 WARRANTY

tgggEFRT FERDER LOOSE (PARTS ARE HERE}
R&R FRONT LEFT FENDER AND REPLACE CLIPS

PARTS. - - --- QTY; - -FPRCUBER: - oo DESCRIPTION: - =< - - LIST PRICE-UNIT PRICE-
JOB # 2 3 6B039280-AA CLIP APPL 18050047 WARRANTY
JoB # 2 TOTAL PARTS 0.00

J0B # 2 TOTAL LABOR & PARTS 0.00

COMMENTS - - -+ <o e oot e

‘TODAY

TGTALS .........................................................................................

rhkdkkkkkkkkkihkkbkhdbhhhkkkkkhkikdikihkhkihhkihkdihchkihk TOTAL LABOR.... .00

'A SATISFACTION SURVEY WILL BE MAILED TO YOU. PLEASE FILL TOTAL PARTS.... 0.0C

0T THE SURVEY AND RETURN IT SO WE MAY BETTER SERVE YOU. TOTAL SUBLET... 0.00

YOI MAY ALSO RECEIVE A FOLLOW-UP PHONE CALL. THANK YOU TOTAL G.0.6.... 0.00

FOR YOUR SERVICE BUSINESS! IF YOU HAVE ANY PROBLEMS, TOTAL MISC CHG. 0.00

PLEASE DO NOT HESITATE TO CALL, TOTAL MISC DISC 0.00

hkkckikiFkkkkkhkkkkkkkkkbkdkkkkkbkhkkkkkkrhkkrrkdrdrhhdtk TOTAL TAX...... .00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

FAGE 1 0F 1 CUSTOMER COFY [ END OF INVOICE | 09:47am




02/131/2010 SUMMARRY HISTORY DISPLAY 3030

0%:40:10 . PHGE 1
CUSTOMER NAME_ serien o, 104rzz<isoL N
TOTAL R/0'S % TOTAL SERV. DAYS 61 MAKE JE JEEP

LN# RO.NO. RQ. DATE.,. MILES, ADV/TECH J# T OFERATION CODE. DESCRIPTION.....

1 321E5 11/16/2009 42906 A 25499
T 13208 1 W 51GCZ TRIM
T 13208 2 W 5160201 TRIM 1
I 32027 11/0%/2008 42796 A 29495
T 13208 1 W 5%6C% WATER LERKS
31713 10/20/2009 41060 A .2945%9
: T 132088 1 W 596CZ WATER LERKS
T 13208 2 W 02GCZ ELECTRICAL
T 13208 3 W 01GC2 DRIVEABILITY
¢ 31261 09/22/2008 35658 A 28000
T 13208 1 W 026GCZ ELECTRICAL
T 13208 2 W 01GCZ DRIVEARBILITY
T 13208 3 W 51GC% TRIM
T 13208 4 W 51GCZ01 TRIM 1
& 30566 08/04/2009 34470 A 3686
T 13208 1 W S1GCQZ01 TRIM 1
6 30366 07/21/2009 32283 A 29000
T 13208 1 W 51GCZ TRIM
T 13208 2 C 04GCZ 2 X SERVICE
7 27828 01/19/200% 17807 A 28008
T 13208 1 W 01GCZ03 CHECK ENGINE LIG
T 13208 2 W 51GCE TRIM
& 27360 11/26/2008 14273 A 26008
T 13208 1 W 50GET BODY
T 13208 2 W 0260701 LIGHTS
T 13208 3 W 51GCZ TRIM
T 13208 4 W 58G(CZ SOUEAKS /RATTLES
T 13208 5 W 59GCZ WATER LEAKS
T 13208 6 W 20GCZ RECALLS
¢ 253158 G7/07/2008 2574 A 15823
T 17215 1 W 6260% RCCESSORIES




MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN

PEER OR SUBIJECT
MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION
CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1214528
Legal Claim
None

N/A

10/20/2009

2008 Jeep Wrangler 4x4 RHD Sport Utility

1J4F224198L-

Subject vehicle
41,060

‘2120 Bagwell, TX |}

None

None

Air Bag Warning Light.

The owner alleges that the air bag light is coming on.
No

No

0
0

The repair history states that a test was run and the dealer found that
the clock spring shorted out. The clock spring was replaced.
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Arizona, Californis, Flarids, Blincis, fndiana, Minnssots, Missouri, Nevads, Ohio, Wiscansinn, Washi 15898! Dept.
10474 Santa Monica BFEd, Saite 401 APR 9 92010
Los Angeles, CA 90025

www.krohnandmoss.com Chrysler G roup LLC

West Busines Cente
Writer's Direct Namber Whriter Kcensed to prdclt‘fce

(325) 988-2400 Bxt. 246 :
Wiiter's Dircot Fasimile Cg‘.'g =
(866) 431-5676 e
Weiter's Direct B-Mail

am artin(@oon sum erlawoenfer,cam

www.ﬁra&u arn aﬂn 058, 001N

April 22, 2010

C}nyslcr Group LLC

West Business Center

7700 Irvine Center Drive, Suite 400
P.O. Box 21-8004

[rvine, CA 92618

RE: _v. Chrysler Group LLC

Vehicle: 2007 Jeep Wrmug‘ler
VIN: 1J4FA24 1271
Our File No...

Dear Sir or Madam:

Pursuant to California Civil Code 1793.22-(13)(3), p].case be advised that this office represents the
above-named individual 1'egarc]ing claims against your company pursuant to the Song-Beverly Warranty
Consumer Warranty Act (“Lemon Law”) and/or the Federal Magnuson-Moss Warranty Act with ergar(l to

t_lle above-listed vellicle. Please clircct all future contacts and corrcspon(lence to our o{ficc as such.

Having been fonnaHv notified of our representation, you are instructed not to contact

our client under any circumstances. Direct all inquiries to this office. If you fail to act in

conformitv with this c{irective, injunctive relief will be sought against you.

Pursuant to California Civil Code 1794 (d) anc]/or 15 U.S.C. 2310((1), you are herelw
11otifiec1 tllat any settlement made with our client requires pavment of our attornevs’ fees. If you

settle clirectlv “’itl‘l our c]ient and (10 not male arrangdements for paviment of our attornevs’ fees,

we will file suit against you. In acl(.].ition, vou are llere])v notified of our attornevs’ lien.

There are numerous defects and non-conformities present in my client's automobile for which
relief is souglzt, and numerous attempts to repair the vehicle have been unsuccessful. These defects and

non-conformities include, but are not limited to:

1. Defective engine as evidenced ljy vehicle Continuaﬂy staﬂing, vehicle is staﬂing and

restarling wlli]e in drive with all clash ligllts coming on and radio turning og, vehicle is
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stauing at stops, vehicle have dif‘ficulty starting and neenling excessive cranl-e, vehicle is
staﬂing on the highway, vehicle will not start often, when attempting to start the vehicle
will click up to 6 time and will take over 10 minutes to start;

2. Defective electrical system as evidenced Ly air I)ag light on cluring an inspection;
3. Defective ]Joc]y trim as evidenced 1Jy front passenger indicator is inoperai;]e; and
4. Any additional comp]ain’cs made ]3}7 our client, whether or not tlley are contained in your

s .
company s recorcls Oor on any repair OI'AEL'S.

The defects and non-conformities listed above constitute a substantial impairment of the use, value
and/or sa{ety of the vehicle. Because of these defects and non—conformities, my client has justifia}a]y lost

confidence in the vehicle.

Therefore, you are here]ay notified that my client is revoleing acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paicl towards this
\fellicle, inc]ucling any trade-in value given, aﬂ collateral charges, fiuance Cllarges and incidental and

conscquential [lamages.

To avoid any 1itigation, my client merely requests a refund for the defective Vehic[e, p]_us payvment of
our attorneys’ fees pursuant to the fee-shi{ting' provisions of the Lemon Law and/or Federal Magnuson-
Moss Warranty Act. Our attorneys’ fees are minimal at this stage and we would prefer to resolve this
matter without the need for any more time spent on our part or on the part of your attorneys. A greal

deal of time, money and effort could he saved l:oy all parties involved with a quicla resolution of this claim.

Accorclingly, if you wish to resolve this matter amical)ly, please feel free to contact my office. If the

matter has not been resolved within fourteen (14) clays from the date of this letter, a lawsuit will be filed.

Sincere]y,

snes O. Martin
Attorney at Law
AM/sz
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summoNs ]
(CITACION JUDICIAL)
NOTICE 'FGDDEIFF ENgAgT:
(AVISO AL DEMANDADO): "
Chrysler Group LLC ORK‘I‘INAL H LED

MAY 2 0 2010
YOU ARE BEING SUED BY PLAINTIFE: o
(LO ESTA DEMANDANDO EL DEMANDANTE); LOS ANGRLES

George lorochiloy SUPE}‘UQR QQURT

[ HOTICE! You have been somd Vhe eourl may decide against you wii your belng heard uiiass ¥outespond wilhin 30 days, Read i Infortnation
bl

You fiave 30 CALENDAR DAYS aftes this summons and legal PBPETS Bra served on you bo file a wrilion responsa al ths coun and have a
S0/ on the plainfif, A keHer or phone cal will not Profect you. You writlen Tesponee most be in Proper legal Torm if your wang the cowrt 1o hoar YOU
casg. There may be a courd foam that you can use for YOUP MESponss, You can fnd hese cowd forms and more Infermation al {he Catiforrta Counls
Onlna Eamlie:p Cenler (e couring. ca gowselfiel), your county lew library, of the courhouse neadies! You, If you canngt pay Ihe filing fes, ask
the cou clerk for & fes watver fonn, I yors dho il e YOUr responsa on fime, You may lose the case by defaul, and YOUT wages, money, and pioperty
may b 1gken wdihacd further Warning from Ihe coud,

Thete ase ofher egal fequitements. You may ward g call an atormney dght away, Wyou do not knowe an altorney, you may want lo call an attornay
referral senvice, I you canmot afiord an attorney, you may ba e¥gible for fiee lagal sarvices fom a nenprofit logal sendces BIOQMSM. You ¢an locale
these nonprof growes af the Calfornia Lagal Senvices Wab sile {mm.{ama:caﬂnmta.arg}. he California Courls Oning Fell-Help Conter
{Wwwe conurtinfp, ci.govsoifiels), of by contBeling your lpcal cour o county bae assoclation, HOTE: The cow has g Slatulery Fan for wakvad fees and
coals on any setlemenl o arilration award of $10,000 of more In a chl case, Thi cowl’s len must be pald bedore tha court will disimiss tha casp.
AVISO! Lo han demandads, S v responde dentrg de 30 tas, ta corle pueds deckiir en sn contrg sin ESCLONOE B Varsidn, Lea bz bformacidn a
Conlintrachin,

The name and address of tha courl s T o R T 1'; Ty
(El nombre y direceitn do ja corta 85): Supevior Cowrt of Los Angeles County N*ﬂm;’fﬁw sz_ _H- / !
400 Civic Center Plaza P2

The name, address, snd tetaphone number of plaintif's allomey, or prafntitl without an alloingy, is: ALL PUHFGSE% 1o
{El nombra, fa direcsitn ¥ ol ndmero de tefdfone del ebogado ool demantants, o el demandants que m&ﬁﬁﬂﬁﬁ;ﬁﬂﬂ?ﬂ
Jennifer Basola, Krohn and Moss, [td. 10474 Santa Monica Blvd., Sujte 401, Los ADBSNE, k1A, 323-988-2400

; 0 JOHNA ¢ .. . Depy
iy WAY2020 ey AN, ow

BE 1. [ 7] 85 an individual defondany,
2. [7] asthe person sved uriter tha fickious name of (specify):

; RMs e (¢ L WO
3. [ ::-ntu:ﬂwumrs-p»«au:ﬂ:v,:.-ﬁ'Hr hilte

under: ] cop 416.10 (corporation) [ ] CCP 416,60 (minor)
[ coratezo {detunct corporation) 1 ccratsrg [onservalee)
7 cepdigan {assodalion or parinership) ] CCP 4 18.90 (authorized person)
. I;I olher fspeciy): | & Lo LA ':-":'ll.-lr\f i
—_— 4 [ by personal delivery on fdalo): E) [L (-"Q W r I
i R et or LI WP TTan e ————— e Pagiieny
an:ﬁ:}m;glﬂéﬁ-xe SUMMONS Code ol Ci nwm i 4-1'%;;:
B v, ¥ e
T or




S ——— o e —— -0

Jennifer Basola, SEN 231538, Apnes b 317074 FENDIRTLAL B Y

Krohn and Moss, Lid,
10474 Santa Monica Blvd., Suite 401
Los Angeles, CA 20025

s il S ™ 4055 | ope o

FIDRNEY Oft FARTY WATHOUT AT TORNEY fres, Siate Fa e Kdstiny
arlin, &

L

CIREJEN

SUPERIOR COURT OF CALIFCRNIA COUNTY OF LOg ﬁﬂgﬂlan o T e e
STREET AGCRESS: SO0 Civic Center Piﬂlﬁ MAT 2 I:l 2{”“

LAXING ADGRESS:  SEME

ewvauszecoo  Pomona, CA 91766 LOS8 ANGELES

. ER HAME:

e SUPERIOR COURT

| George Jorochiloy v, Chrysler Group LLC

CIVIL CASE COVER SHEET Complex Case Designation Chse NGBER: . i g
(2] Dotmted - L taited Ll comter () sonaer~— |—___KCO58'762
demanded demandad is Filad with first appearance by defendan) | 98
exceeds $25,000) $250000rless)) (Cal. Rules of Cour, ruly 3.402) BeFT: |
o lfems i-5boow i bs oy (560 Istructions onpage 2),
1. Check ono box bokow for the cass type thal best describes 1his casn: e
Aulo Tori Confract Provistonally Complax Civil Litigation
Auto (22} l___z-] Bieach of cantracttwarranty {oey  (Cal Rules of Court, rufys F400-3.403)
Lninsaireed motoskst {48) Colections (D) L:._J AnbifrustTrada regrutation (03)
Other PUPDIWD (Personal Injury!Property Insurance coverage (18) Construction defact {1
CamageiWronglut Broath) Torl Other contrac {37} Mass lonl {40)
- Ashestos (04) Real Property —J Securilies Migation (28}
] Product abiity (24) Erminent domakhyerse ) environmentaliToric tort {30y
—— Medical malpraciios (15) Gandarmnation [14) Insance coverage clalms arising from fhe
[_j Othar FURDAYD {23) D Wrongful eviclion (33 above lsled Provisionally complax casa
Non-PUPDIWD (Other) Tort f:i Chher real Property (25) pes (11)
] Business tonuntal business praciis (07) Unlawtul Datainr rriarcamant of Judgment
Civil righs (08) BT corinia (1) L) entorcement of Judgrnent {20
Defamation (13) Residentlal (32) hhiscallancous Chil Complalnt
3 Fraud (16) 7w ugs (38) RICC (27)
Intelfectual property (19) Juticial Review ! Other complainl (101 specified ubov) (4z)
Professionai nagligence (25§ Assel forfellure (05) fliscellaneous Civil Pelition
Ot non- PUFDAVD tort (35) L pethion re: arviration awerd oy [ Pordnership end corporale governanca (1)
Emptoyment [ Vil of mandats (02) 1 Chher petition fmrspecn'ﬁedabnm} {43)
ftj Whangfuf tanmination (36) Other judiclal eview (34
L) overempoymentrsy il o
. This casa ] J is 5ot complex under rule 3400 of the Calilomia Rules of Courd. If tho caza 5 complax, mark tha
faclors requiring excaplional judicia managemanl: » -
a Large number of separalely represented parties o, [__] Large number of wilnasses
b I_:] Extensive molion practios raising difficult or novel ¢ [ | Coordination wiih ralated Bclions pending in ane or more courlg
Issues (hat will be lime-consuming 1a resolve in other countles, slales, ofceuntrles, or in a federal court

e [_] Suhs!an:falamounlofdmunanlaryeﬁdanm f f:l suhstuntialposljuugmantjm}tiarsupgmgim
Tyoe of ramedies solighl (check &l that apoly): B

a [/]) monetary b, A nonmonstacy, daclaralory of injunctive refief ¢ [ ] pumilive

Number of causes of action fspecifi): 4

Thisease [ ] is isnol & class actien sull

Where are any known relaled cases, file and serve & nolice of related case. (Yo W ise fonm CM-015,)
Date:  May 17, 2010 %_f_
Agnes Martin ! gl

[YPE OR PR HaME 'WW‘WW
OTICE

N

* Plalnlilf mus file (e cover sheet with the first paper filed in 1he action or proceading (except small claling CESCE o7 cases fed
undar lhe Probate Codg, Family Code, or Wellare and Insiituflons Coda) {Cal. Rules of Court, ryla 3.2200) Failure to fila may resudi
In sanclons.

* File this cover sheel in addition to any cover sheat Tefjuired by cal cournt nulp.

* Il this case I3 complex Under fule 3400 o1 seq. of the Califernia Rules of Court, You must serve a copy of this cover sheat on all
other parties to the action or proceeding

* Unlass this is a complax case, his cover sheet will be used for stalistical purposes oy,

Fags T of 3
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INSTRUCTIONS O

To Plaintiffs and Othars Filing First Papers
If you are filing a firsl papar (for exampla, a complalnt) in a civi EBEE, YoU must complete and fla, along with your first paper, the CiuT
Case Cover Shee! conlained an Page 1. This information will be used to compile statlslics abaul tha types and numbers of cases filesd,

You musl complate items 1 threwgh 5 on the shoot, In item 1, ¥ou must

Cr-010

N HOW TO COMPLETE THE COVER SHEET

check one box for the ease type that best describes the case,

I the case fts both & general and & more specific type of case listed in ilem 1, check the more specific one. If the case has mitiltiple
causes of action, check the box that bes indicates Ihe primary cavse of action, To assksl you in complating the sheat, examples of
tha cases that belong under each case type In item 1 are provided below. A caver sheel must be filed only with your inilisl paper, You

o nol nead to submit a cover sheat with ama
sublect a party, Hs counsel, or both 1o sancti

Te Partles In Complex Cases

In complex cases only, parties musl also use the Chif C

nded papers. Failira 1o ity
OnE under rrles 2.30 and 3.2

A cover sheel with the first papar fed in a civi CE5E may
20 of Ihe Califoenta Rutes of Courl

ase Cover Sheel lo designate whether the case is complax, If & plaintiff

believes the tase Is complex under ke 3400 of Ihe CoVfornia Rules of Coun, ihis must b indicated by completing Ihe appropdats
boxes In items 1 and 2, If a plainilf designales a case ag complax, the cover sheet must be served wilh tha complaint on all paries to
the action. A defendant may file and serve no later than the Ume of its firsl appearance a leinder in tha plaintlifs designation, a

counler-designation that the casa is not Complex, or, if the plaintiff has ma

Auto Tort -

Auto (22)-Personal Injury/Property
DamageMironglul Death
Uninsured Motorls) {(46) (if the

case involves an umingured
motorst clalm sublect fo
ﬂtb.r!raﬂ?;;, chack ihis ifem
instead of Aulo)

Other PHPDMWD (Personal | ury!
Prﬁrurty DamageWrongiul cath)
To

ey
sheslos P ity Damage
Asbestos Pmnai In}ur;'r?
Wiongful Dealh
Frodudt Liabillty foof asbesfos or
foxlefenviconmental) {24)
Medical Maloractice (45)
Medical Malpractica—
Physiclans & Surgeons
Other Frofesslonal Heallh Care
Melproctlce
Othar PUPDAND {23)
Pramises Ligbility [e.g., slip
and falﬁ
Intenlional Bodity InfundPDAWD
(8.9., sssaull, va nifalism)
Intentional Infiiction of
Erotional Disleass
Negligent Infitction of
Ermotlonal Distress
Other FIPDAND

Non-PUPDMWD (Olher) Tort

Buslness TorUnfak Business
Praclice (07)

Civil Rights {e.., discrimination,
Talsa amest) fnof ehil
harassment) ((8) :

Deramgllun {e.0.. stander, libel)

1

inishedtoel Propery (19
Intallecival Prope
Professlonal b?gglm E-uc.a (25}

Legal Malpract
oet‘ﬁer Protesslonsl Malpractics
Pgnu.‘ medical of lag
Other Non-PIFDAWE Tont 35)

Employment
Wrongful Termination 836}
Olhar Emphoyimant (15

CASE TYPES AND EXAMPLES
Conlract
Breach of ConlractWarranty (06}
Breach of Renlall sase
Contract {'hc: u?nfawrw dedainor
OF Wy eviction,
Cumn:vWarrEn}y Etra;;mi}ﬂmhr
Flaintf (ool fra
Neg'ipent Breach of Contrac

BrfanEF'l
Other Breach of ContractWarranty

Cokaclions (e.g., mone owed, open
book actounts) (0
Colfeclion Case-Sellar Plaingf
Other Promissory Nole/Colieciions

Casa

Insurance Covarage frof provisionally
comples) {18)

ogation
Other Coverage

Ciher Contract (37)
Conlraciual Fraud
Cther Conlract Dispute

Roal Property
Eminent DomainTverse
Condemnation (14)
Wrongful Eviction (33)

OCiher Real Property {8.g., quiet tille) {25)

Wit of Possess
leg?a Foreclosure
Chidal Fitla

1 Real Property (nof eminent
tlormain, landiordtenanl, or
foreclosure}

Unlawful Detalner
Commaerclal (31}
Residential (32)
Drugs (38) (0f the case lvalvgs Mogal
druigs, check this iteimy; olharwize,
re as Commercial o
Rasideniial)

Judiclal Review
Assel Forfellira :Md:
Palition Re: Arblration Award (11}
Wirit of Mandate (tnz
Whit-Administralve Mandamus
Wiit-Mandemus on Limiled Courl
Caza Matier
Wiit-Cthar Limited Court Case
Revienw
Other Judiclal Review (39)
Review of Haalth Officar Cvdpr
Notice of AppealLabar
Commissioner Appeals

CR00 [Flow, Seresary 1.

il omoa-‘u.igunoe}

i of Real Property

e

CIVIL CASE COVER SHEET

de ro designation, a daslgnation that he caza iz complax.

Provislonally Complex Civil Litlgatlon
(Cal. Rulos of Court Rules 3.400-3.403)
AntitrustTrada Regulation (03)

Constiuction Defect (10

Clalms tvolving Mass Toit (40}

Securifies Littgation (28)

EnvironmentalToxic Tor (30

Insuranca Coverage Clalms
{arising from pmurs:‘mgﬁy
mr?piax case lype listed above)

Enforcement of Judgment
Enforcement of Judgment
Abslract of Judgment (Ol of
Counly
Confesslion Dldudgt;lﬂnl fron-
domestic relal 5]
Sister State Judgmen|
Adminslrative Agency Award
{mof unpaid laxes)
Petition/Cerlification of Entry of
ment cn Unpald Taxes
(Jih%r nforcement of Judgment
age

Miscellaneous Civil Com plaint
g{rcmmz?}
F Complaind fnof soacifed
abmw}pii i
Declaratory Relief O
Injunciive Retiaf Only fnon.
heragsm
Mechanfcs Lien
Olher Commercial Complaint
Case {nm-tﬂt&hm-mmm&xj

Cter Givil Complaint
{ron- COMmples)

Miscellaneous Civil Pelltion
Parnership and Corporate
Governance {21)
Olhe;SPEtilFDﬂ {nof specifiod abova)

ivil Harassment
Workplace Violence
ElderiDependent Adul

Abuse
Eleclion Contest
Patition for Wame Cha
Pallg?ni Tt Relief froon Lata

i
Olher Chvil Pelition

Fagn il 2
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SHORT TITLE: CASE HUAYIER
Seorge Jorechilov v, Chxysler Group LI e L 6_‘2

__{CERTIFICATE OF GROUNDS FOR ASEfGNMENHQ COURTHOUSE L_DBATIGN!
This form is reguired pursuant to LASC Local Rulg 2.0 In all new civil case filings In the Lgs Angelos Superior Court, ’
—— T PTTOr M

e,

Mem . Check the types of hearing and fil In the eslimated lengih of hearing expecied for this case:
JURY TRia? [¥] yeg CLASS ACTION? EJYES LIMITED CasEy L_J YES  TIME ESTIMATED o TRIAL 4 LI HOURS @ DAYS

ltem H. Selact the torrect dislrict and courthoyza locatlon (4 sleps — | you checked *Limitag Case‘,;m ltem i1, pg. 4} o

Step 1: Attor first completing the Civil Cage Cover Shegl Formn, find the main Civil case cover sheet heading for your case in
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SHORT TIILE; T CASE HuMBErn ’
Feorge Jorochilov v, Chrysler Group L

e e

flem II). Statemenl of Location: Enter the address of the accident, pay's residance or place of business, performance, or
olher circumslance indicated In ftem I, Step 3on Page 1, as the Proper reason for filing in the court location you selecled,
REASON: CHECK THE NUMBER UNDER COLUMN c ADDRESS:
17621 Gale Ave,
WHICH APPLIES I THIS CAsSE

1. 0203, 04, @5, 6. O7. 08. 09, (1o, -

CATY: STATE: T CODE:
City of Imddnetry CA 91748
B Kt AR, O - il ]

lem V. Declaration of Assignment. | daclarg under penalty of perjury under the: lavs of the Slale of Califomia that the loregoing is

lrve and comact and that the above-enfitled matier s Properly fled for assignment to the Pomona —__courlhouse in the
Fast . Districl of the Los Angeles Supedor Count (Code Clv. Proc, § 302 at seq, and LASC Loca! Rule 2 0,

subds. (b, {c} and (d)).

Daled: 5/13710 i

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED iN ORDER TO
PROPERLY COMMENCE YOUR NEW COURT CASE:

e

Criginal Complaint or Petition,

—

I filing 8 Complaint, & completed Summons form for issuance by the Clerk,
Civil Case Cover Shest form CM-010.
Complete Addendum to Civil Case Cover Sheal form LACR 102 {Rev, 01/07), LasC Approved 03-04,

Paymant in full of the filing fee, unless fees have been walved.

J ;oA W o

Signed order appointing the Guardian ad Litem, 2 form FL-935, if tha ﬁlalnliﬂ' or pelitioner is & minor
vnder 18 years of age, or if required by Cour.

7. Addiional copies of documents to ba conformed by the Clerk, Copies of the cover sheet and (his addendum
musl be served along with the summens and complalnt, of olhar initialing pleading in the case,
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Jenmifer Basola, Bsq.- State Bar # 231538
Agnes Martin, Esq. - State Rar # 217074
Krohn & Moss

10474 Santa Monica Blvd., Suite 401

COUNTY OF LOS ANGELES
UNLIMITED JURISDICTION

GEORGE JOROCHILOV , ) Case No
Plaintiff, ; COMPLAINT
i
CHRYSLER GROUP L1C, ;
Defendam ,';;
e e Y
COMPLAINT

NOW COMES the Plaintiff, GEORGE
CHRYSLER GROUP LLC, alleges and aflinnatively states as follows:

ARTIES

1. Plaintiff, GEORGE JOROCHILOV (“Plaintiff),

subject vehicle in the State of California.

Authorized to do business in the State of Califormia and

COMPLATNT

Los Angeles, CA 90025 (323) 988-2400 L 0 S ﬂNGELES
FiELS
Attorneys for Plaintiff, GRORGE JOROCHILOV SUPERIOR COURM

SUPERIOR COURT OF THE STATE OF CALIFORNIA

YD
DEp

JOROCHILOV, by and through Plaintiff's
attorneys, KROHN & MOSS, LTD., and for Plaintiffs Complaint against Manufacturer,

is an individual who purchased
2 Manufacturer, CHRYSLER GROUP LLC, ("Manufacturer™), is a Corporation

is engaged in the manufacture, sale, and

distribution of motor vehicles and related equipment and services, Manufacturer is also in the

ORIGINAL FILED

MAY 2 0 2010
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business of marketing, supplying and selling written warranties 1o the public at Jarge through a
system of authorized dealerships, including Superior Chrysler (“Seller™). Manufacturer does
business in all counties of the State of California.

ACK

3. On or about November 12, 2006, Plaintiff purchased from Seller a 20 07 Jeep
Wrangler; (“WRANGLER”J, manufactured by Manvfacturer, Vehicle Identification No,
1J4FA24) 27L108743, for valuabie consideration (Plaintiff is unable 1o locate his purchase
contract at this time, but wil] produce same upon receipt, Nuiwilhstanding, Defendant is in
possession of said conlract).

4, The price of the WRANGLER, inclyding sales 1ax, registration charges,
document fees and other collateral charges, such ag bank and finance charges, totaled more than
valuable consideration,

5. In consideration for the purchase of the WRANGLER, Manufacturer issued and
supplied to Plaintiff several written wartanties, as well as other standard warrantics fully outlined
in the Manufacturer's Wartanty Booklet.

6. On or about November 12, 2006, Plaintiff took possession of the WRANGLER
and shorily thereafter experienced the various defects listed below that substantially impair the
use, value andfor safety of the WRA, NGLER,

7. The defects listed below violate the express written warranties issued to Plaintiff
by manufacturer, as well as the implied Wartanty of merchantability.,

8, Plaintiff brought the WRANGLER to seller and/or other authorized service
dealers of manufacturer for various defects, including, but not limited to the following:

a. Defective engine as evidenced by vehicle continually Slﬂ"il.ilg, vehicle is stalling and

restarting while in drive with al) dash lights coming on and radip trning off, vehicle

is stalling at stops, vehicle have difficulty starting and needing excessjve crank,

COMPLAINT
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vehicle is stalling on the highway, vehicle will not start often, when altempting to
starl the vehicle will click up 1o 6 time and will take over 10 minutes to start:
b. Defective electrieal system as evidenced by air bag light on during an inspection;

e. Defective body trim as evidenced by frorit passenger indicator iz inoperable; and

d. Any additional complaints made by our client, whether or not they are contained in

your company’s records or on any repair orders.

9. Plaintiff provided Manufacturer through Seller and/or other authorized dealers of
Manufacturer sufficient opportmnities to repair the WRANGLER,

10, Manufacturer, through its authorized dealers was unable and/or failed to repair
the WRANGLER within a reasonable number of attempts,

1. Plaintiff Justifiably lost confidence in the WRANGLER s reliability and said
defects have substantially impaired the value of the WRANGLER 1o Plaintiff.

12, Said defects could have not been discovered by Plaintiff prior to Plaintiff's
acceptance of the WRANGLER,

13.  Asaresult of said defects, Plaintiff revoked acceptance of the WRANGLER in
writing on April 22, 2010 (A copy of said letter is attached hereto and marked as Exhibit “A™),

14, At the time of revocation, the WRANGLER was in substantially the saine
condition as at delivery except for damage caused by its own defects and ordinary wear and teay.

15, Manufacturer refused Plaintiff*s demand for revocation and has refused to provide
Plaintifl with the remedjes Plaintiff is entitled upon revocation,

16, The WRANGI ER remains in a defective and unmerchantable condition, and
continues to exhibit the above mentioned defecls that substantially impair its use, valie and/or
safety.

V7. Plaintiff has and wil) continue to be financially damaged due to Manufacturer's

failure to comply with the provisions of its express and implied warranties.

COMPLAINT
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18.  Priorto filing this complaint, Plaintiff attempted to submit 1o Manufacturer's

informal dispute resolution program and was unsatisfied with the resnlis therein.

COUNT I

BREACH OF WRITTEN WARRANTY

URS TO THE MAGNUSON. SS W TY ACT
MUE&CTURER

19.  Plaintiff realleges and Incorporates by reference as fully set forth herein,
Paragraphs 1-18 of this Complaint.

20.  Plaintiffiz a purchaser of a consumer product who received the WRANGLER
during the duration of a written warranty period applicable to the WRANGLER and who js
entitled by the terms of the written warranty to enforce against Manufacturer the obligations of
said warranty,

21, Manufacturer js a Person engaged in the business of making a consumey product
directly available 1o Plaintiff.

22, Selleris an authorized dealership/agent of Manufacturer designed to perform
repairs on vehicles under Manufacturer's automobile wananties,

23, The Magnuson-Moss Warranty Act, Chapter 15 US.CA, Section, 2301 et, Seq.
(“Warranty Act”) is applicable to Pijr;titT's Complaint in that the WRANGLER was
manufactured, sold and purchased after July 4, ].9?5’ and costs in excess of tep dollacs ($10.00),

24.  Plaintiff's purchase of the WRANGLER was accompanied by written factory
warranties for any non-conformities or defects in materials or workmanship, comprising an
undertaking in writing in connection with the purchase of the WRANGLER o repair the
WRANGLER or take other remedial action free of charge to Plaintiff with respect to the
WRANGLER in the event that the WRANGLER failed to meet the specifications set forth in

said undertaking,

COMPLAINT
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25.  Said warranties were the basis of the bargain of the coﬁtmct between the Plaintiff
and Manufacturer for the sale of the WRANGLER to Plaintiff:

26.  Said purchase of Plaintifi*s WRANGLER was induced by, and Plaintiff yelied
upon, these wrilten warranties,

27, Plaintiff has met all of Plaintiff's obligations and preconditions a5 provided in the
written warranties.

28,  Asadirect and proximate result of Manufacturer’s failure (o comply with its
express written warranties, Plaintiff hag suffered damages and, in accordance with 15 U.S.C. §
23 H(d), Plaintiff is entitled 1o bring suit for such damages and other equitable relief,

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a, Return of all monies paid or in the alternative applicable damages pursuant to
section 2714 of the Commercial Code, and all incidental and consequential
damages incwived; :

b. All reasonuble attomeys’ fees, witness fees and all court costs and other costs;

o Such other and further relief that the Court deems just and appropriate.

COUNT 11
BREACH OF IMP] AED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

29, Plaintiff realleges and incorporates by reference as through fully set forih herein,

paragraphs 1-18 of this complaint.

30. The WRANGLER purchased by Plaintiff was subjeet to an implied warranty of
merchamtabilily as defined in 15 US.C. § 23017 running from the Manufacturer to the intended
consumer, Plaintiff herein,

3. Manufacturer is g supplier of consumer goods as a person engaged in the business

of making a consumer product directly available to Plaintiff.

COMPLAINT




10

i

12

19

20

21

22

23

24

25

32, Manuofacturer is prohibited from disclaiming or modifying any implied warranty
when making a written warranty 1o the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of purchase to perform services relating fo the
maintenance or repair of a motor vehicle.

33, Pursvant to 15 U.S.C. § 2308, PlaintifPs WRANGLIR was impliedly warranted
to be substantially free of defects and non-conformities in both material and workmanship, and
thereby fit for the ordinary pwpose for which the WRANGLER was intended.

34, The WRANGLER was warranted to pass without objection in the trade under the
contract description, and wag required to conform to the descriptions of the vehicle contained in
the contracts and labels.

35. The above described defects in the WRANGLER render the WRANGLER unfit
for the ordinary and essentia purpose for which the WRANGLER was intended,

36. As a result of the breaches of implied warranty by Manufacturer, Plaintiff has
suffered and continues to syffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the allernative applicable damages pursuant to
section 2714 of the Commercial Code, and all incidental and consequential
damages incurred; ’

. All reasonable attorneys’ fees, witness fees and all cowrt costs and other costs;
¢. Such other and further relief thai the Court deems Just and appropriate,
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COUNT 111

OUNT .
SONG -BEVERLY CONSUMER WARRANTY ACT
BREACH OF EXPRESS WARRANTY

37.  PlaintifT realleges and incorporate by reference as though fully set forth herein,

paragraphs 1-18 of this Complain,

38 Pursvant to Cal Civ. Code. § 1793.22(b)(2), Plaintiff has presented the
WRANGLER 1o Seller and/or other authorized service dealers of Manufacturer within the teym
of protection and have tendered (he subject vehicle four (4) or more times for the same defects
and/or non-conformities within eighteen-thousand (18,000) miles and/or eighteen (1 8) months
for the above-mentioned defects that substantially affect the use, value and safety of the
WRANGLER,

39, Manufacturer, through Seller and/or other authorized dealerships, have been
unable to repair said defects in a reasonable number of attemps,

400 Pursuant to Cal Civ, Code. § 1793.2, Plaintifl is entitled (o a refund of the full
purchase price of the vehicle, including all collateral charges and finance charges, and/or a
replacement vehicle, plus all allomey fees and costs,

41.  Manufacturer has willfully violated the provisions of this act by knowing of ils
obligai6ions to refund or replace Plaintiff’s *:rehicle, but failing to fulfill them,

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of the WRANGLER's purchase price and all incidental and
consequential damages incurred by Plaintiff:
: Return of all finance charges inicurred by Plaintiff for the WRANGLER;
C. All reasonable allorneys’ fees, witness fees, court costs and other feey
incurred by Plaintiff: and

d. A civil penalty pursuvant to Cal. Civ, Code § 1794 {c).
e, Such other and forther relief that this Court deems Jjust and appropriate,

COMPLAINT




10

11

12

18

19

20

21

22

23

24

25

COUNT 1V
—~BEVIERLY CONS R ANTY ACT
BREACH OF IMPLIED WARRANTY

SONG

42, Plaintiff realleges and incmpnfates by reference as though fully set forth herein,
paragraphs 1-18 of this Complaint.

43, The WRANGLER purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in Cal. Civ. Code §1790 running from the Manufacturer to the
intended consumer, Plaintiff herein,

44, Manufacturer js a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff,

45.  Manufacturer is prohibited from disclaiming or modifying any implied warraniy
under Cal. Civ. Code §1790.

46.  Pursuant to Cal. Civ. Code §1790, Plaintifl's WRANGLER was impliedly
warranted to be fit for the ordinary use for which the WRANGLER wag intended.

47. The WRANGLER was warranted to pass without objection in the trade under the
contract description, and wag required to conform 1o the descriptions of the vehicle contained in
the contracts and labels.

48.  The sbove described defects in the WRANGLER caused it to fail to possess even
the most basic degree of filness for ordinary use.

49.  Asaresult of the breaches of implied wartanty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREYORE, Plaintiff prays for judgment against Manufactwrer as follows:

. Return of all nonies paid or in the alternative applicable damages

pursuant to section 2714 of the Commercial Code, and aj} incidental
and consequential damages incurred;

COMPLAINT
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b. All reasonable attormeys® fees, witness fees and all court costs and

other cosls;

¢, Such other and further relief that the Court deems just and

appropriate,

PLAINTIFF HEREBY REQUESTS A JURY TRIAL IN THIS MATTER.

COMPLAINT

Dated this 13" day of May, 2010

Agnes Martin, Attomey for
Plaintiff, GEORGE
JOROCHILOV




19

20

21

22

23

24

25

COMFLAINT

EXHIBIT A




) » )

Krohn & Moss, Léd.

i, Califients, faid (T A M swsta, Miveouad, Movecly, (i, [T, Woakingten, I
Iﬂfﬂ" Sd.nﬁt Mﬂﬂ]’m M_. Sm?f fﬂf
Los Angeles, CA 90025
wiwdrohnandmoss, com

Wintear's Divect Niua b Writar bicensed 6o Fractico
{555} 958.2400 Bt 246

Whtter's Diveot Faocinils Sﬂ?:é’ s
(566) 4315675 =ia
Whiter s Diveot Jo-Mail

amartn (@oansom erbyroen for, oo

L T T ——

April 22, 2010

C’i\rysiax Oroup LLC

West Businees Center

T700 Irvine Canter Drive, Suite 400
P.O. Box 21-8004

Irvine, CA 92618

RE: . Chrysle L .

2007 Jeep Wran
T

Putsuant to California Clivil Clode 1793.22(b}(3), please be advised that this office represents the
above-named individual regarding claims against your campany pursuant fo the Song-Bevady Warranty
Consumer Warranty Act (“Lemon Law") andfor the Fedoral Magnuson-Moss Waranty Act with regard to
the above-listed vehiele. Please direct all future contaots and correspondence to our office ag such,

Having been formaily notified of our represen lation, you are instructed not to contact
our client under any cjreu 1es, Direct all inquiries to this office. If you fail 1o actin
Mfgnuitxyith 1!1';9 cl'|ret!tivg,_i_ni_1,;_1;ntivg ;e}ia _ﬁ-,ﬂ' bg mug};; against you,

Purswant to California Civil Code 1794 (d) an, =l{qr_15ﬂ£uc_-2élﬂ[d]4_mu_p&hgmhx
notified that any gettlerpent made with our u]'i,gut roguires pavment nE our altorneys’ fgcg, I Yo
settle directly with our ol 'ﬂu_#ﬁimbmhmﬂm:ummﬂﬂgn_ﬂqm fees
we will file suit aginst you, In addition, :rﬂax.e_hgwh—ﬂa&ﬁﬁlmﬂu_@mﬁm lien.

There are numerous defects and nou-conformities present in my client's automobile for which

relief is anught. and numerous attempts to repair the vehicle have bean unsuccessful, Thegs defects and
nnn-mnfa:milies :in{.-]uc]u. bt are not limited to:

Vehicle:
VIN:
Our File No.:

Dear Sic o Mﬂ.dum:

1. Delective engine as evidenced by vehicle continually stalling, vehiole is stalling and
restarting while in drive with all dash Ii.g‘lila coming on and radio lurning off, vehicle ia
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stalling at stops, vehicle have dilficulty sterting and needing excessive crank, vehicle is
slaﬂing on the Lighway, vehicle will not start obten, when sttenpting to stad the vehicle
will elicl up to & time and will take over 10 minutes to start;

2, Defective electeical rystem s evidenced by air bag light on Juﬁug an inspechion;

Defective lam:ly trim aa evidenced Ly feont parsenger indicator ia irtnpemi:lle; and

i

4, Any additianal complaints made L_].r our c]iunl, whother or not thu}r are contained in your

company's records ar on any repair oidoe,
¢

The defects and nem-canformities listed above constitule a subslantial impairment of the use, value
andfor sa'ﬂ.-t;,r of the vehicle, Becauzs o.[ thcse chec’ca and 1w:1-mn1[ormifies, my client has ;'uslif.inHy ]ust
confidence in the vehiele,

'ﬂ'lnrerore. ¥ Are |1e:eb)r naﬂfien;l t]\at my olient is rcvn!.ting acceptance of thia mhfc!e_ Hy c!:'nnl
has directed me 1o demand the cancallation of the contracts and the return of 4l fands paid towards this
vehiele, incfuﬂing‘ any trade-in value given, all collateral chnrgni, finance c:}-mrges and incidental and
consequential ﬂamagm.

To avoid any ]iligaticu:, niy client me:e]y requests a refund for the defective v-el:ie[&, plug payment of
our atlorueys’ fees pursuant 4o the [ca-s}:i[ling provisions of the Lemon Law andfor Federal Magnuson-
Moss Warcanty Act, Our altorneys” fecr are minimal at this stage and we would profer to resalve this
welter without the need for any more time spent on aur part or on the part of your altorneys. A preat
deal of time, money and effort could be saved luy all parties involved with quiﬂfa resolution of this claim.

Amrdingh, if you wish to resolve thig malter nm:'ca]:!y, p]e.-me feal frea to contact my office. If the
matter has not been resolved within fourteen (14) days from ihe date of thiz leiler, a lawsuit will be fifed.

Sincerely,

N

. gnes O, Markin

Attorney at Law

AbMfsx
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MNOTICE SENT TO: FILE STAMP
. . HAY 2.1 2010

Basola,Jennifer Law Offices o

Krohn & Moss Led., 105 ANGELES

10474 Banta Monica Blvd.,Suite 401 SUPERIDR COURY

Los Angeles CA 50025

S - il I— i
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

_____ e SR

CASE NUMBER

GEORGE JOROCHILOV

Plaintiff(s), KC058762
VS1 G S — e —— —_—
CHRYSLER GROUP LLC NOTICE OF CASE
Defendant(s). MANAGEMENT CONFERENCE

—— — —rmas. wr—m — ————— e o

TO THE PLAINTIFF(SYATTORNEY(S) FOR PLAINTIFF(S) OF RECORD:

You are orderad to serve this nolice of hearing on all parlie sfaltomnoys of record forthwith, and meet and conler with all parlia &f
attorneys of record aboul 1he malters lo be discussed no fater than 30 days before Ihe Case Management Conference.

Your Casa Management Conference has been scheduled for LDclober 18, 2010 ol _8:30 am in Dopt. EAH
al A0 Civic Cenler Plaza, Pomana, California, 91766,

HWOTICE TO DEFENDANT: THE SETTING OF THE CASE MANAGEMENT CONFERENCE DDES NOT EXEMPT THE
DEFENDANT FROM FILING A RESPONSIVE PLEADING AS REQUIRED BY Law,

Pursuant lo Galifornia Rules of Coud, rules 3.720-3.730, & completed Case Management Stalement (Judicial Council lorm #
CM-110} must be filed al least 15 calendar days prior o the Case Managemenl Conference. The Caso Management Stalement
may be filed joinlly by o partiesfaltorneys of record or individually by each partyfaltomey of record. You must ba Tamiar wilh the
caso and be lully prepared to participate elfectively in the Case Management Conlarence,

Al the Case Managemon] Conference, the Court may make pretrial orders including the follgwing, but not limited 1o, an order
establishing a discovery schedula; an order reforing Lthe case o Aleimative Dispute Resolution {ADR}: an order reclassifying the
case; an order selling subsequent conference and Ihe Iial date; or other orders lo achiove the goals of the Trial Cour Delay
Reduction Acl {Gov. Code, section 63600 et seq.)

Molice is heraby given that if you do not file the Case Management Statement or appear and effeclively participale al the Case
Management Conference, the Court may Impose sanclions pursuant lo LASC Local Rule 1.13, Code of Civil Procedeure seclions
V7.5, 515.2, 583.160, 503.360 and 583.410, Governmanl Code Seclion 68608 (b, and Califurnia Rules of Cour 2.2 et seq.

. rll?a.: : :'-a-..- _f o . .'.:_'j:?.-_.‘.f.;_-’ S, I"“
Dale: _M_ﬂ_'h'_';-’ll zn-]u_ i . ' z "_‘ . ._::". ,l'-‘_‘,’l‘_l ‘é':_/f:iﬂ TR I._r..-";_{’b%ﬁ_.
Judicial Offices

Do : - CERTIFICATE OF SERVICE
I, the balow named Executive Officer/Clerk of the above-entilled cour, do hereby cerlity that | am nat a party lo the cause hereln,
andfal'un this dale | served the Nolice of Case Management Conference upon each parly or counsal named abova:

[ #1 by deposiling in the Uniled Slates mail al the courlhouse in Pomana, Calfornia, one copy of tha original filed herein In a separalo
sealed envelope lo each address as shown abave with postage thereon Tully prepaid.

{ | by personally giving the parly nolice wpan filing the complaint. .
Date: May 21, 2010 John A, Clarke, Executivé Olfiger/Clerk

+
L4 4
B
H L g s

4 4 i e ] [H
by _____,..x______'_.i___,, Oepally Clork

[l



MATTER #
FILE TYPE
FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN

PEER OR SUBJECT
MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1212874

Legal Claim

N/A

3/23/2010
2007 Jeep Wrangler 4x4 Sport Utility 2-Door

13arA24127 R

Subject Vehicle
49,262

LA, CA

Superior Court
Los Angeles, CA

KC058762
Air Bag Warning Light.

The owner’s complaint alleges that the electrical system is defective
as evidenced by the air bag light being on during inspection.
No

No

0
0

The repair history states an open circuit was found in the clock spring;
Clock spring/steering sensor angle was replaced.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN

PEER OR SUBJECT
MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1217310
Legal Claim
10/20/2010

11/4/2010
2007 Jeep Wrangler Unlimited 4x4 Sport Utility

1J4GA39147L139091
Subject vehicle
62,400

Melbourne Bch FL_

None
None
Air bag non-deployment.

The owner alleges that she and her husband were in an accident and
the air bags did not deploy. Mr. McCune had injuries on his arms and
legs and was suffering from chest pains. According to the owner the
vehicle was destroyed.

Yes

Yes

y
0

An inspection of the vehicle was scheduled, however the vehicle was
subsequently sold by the owner and was unavailable for inspection.
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ALEX SIMANOVSKY & ASSOCIATES, LLC SwWG

DAVID SWEENEY, EsQ., OF COUNSEL
L ICENSED IN TENNESSEE

P O Box 341698
Bartlett, IN 38184
(901) 386-3662 Facsimile: (901) 386-3605

A e g t‘ 54
b owccn B 2 Dot

January 14, 2008 JAN 2 8 2008
Chrysler LLC
CIMS 485-13-32 OFFICE OF THE GENERAL COUF ™
1000 Chrysler Drive DAIMLERCH/SLER CORPORY. i+

Auburn Hills, MI 48326-2766

RE: - Chrysler LLC

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client:
Vehicle: eep Co
VIN: 1J8FF47W87

Date of purchase: 08/29/2006

QOur File No.: _

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C C.”) with regard to the above-listed vehicle Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and

violations include, but are not limited to: fgé:ﬁ%’% ﬁ»\@ﬂ
3 H y’ %7
1. Engine; @aﬁﬁm Lt
2. Transmission; e f\;\’i‘% \
;‘3&?& @@%&“ﬁe
3. Electrical; ' - .}@@‘@@%
, - AN
4. Air Bag Light; oic? o @ﬁ@\g@\%@
s. Body/Frim.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.



My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U C.C. §§ 2-314 and 2-315, based upon the generally accepted 1ule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of UC.C § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to presetve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

1f the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C § 9-404(1) in
the amount of $100 00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCIED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INFUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point OQur
attorneys® fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
guick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel fiee to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.



Sincerely,

PES

David Sweeney, Esq.
Attorney at Law
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CAR ORDER ARY MATHEWS MOTORS, INC,

1140 New Aahignd City Road
GLARKSVILLE, TENNESSEE 37040

PURCHASER'S NAME D8/23/06

DATE

ADDRESS DICKSON TN I PHONE ]

Please wntar my order for the automebils described below: 554 _
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PURCHASER warrants that Ihs vehicie baing #aded In1s not subjac! to any libn gther fhen dieclossd hareon, PURCHASER furiher wirmare that 53l vabicle Ls of ng yﬂr -odel, and mifeage as Kpresgnled in consideratan af the
rade-n baing given. PURCHABER wairants mat the vakicky being traded in hus not suleres majes body demage. nor haa i beon raconstriLaied, nor had g btanded s,

Irtha L shicle, e b \aralt demoge, ty sarich par 1 The sarvca (e on s veniche may ba b
:ﬁ\m“v' ! o ermnct wilhtha aacdcs file. A rei ““"”““""”"WTW"”"“"U Iy ey iy | the repak Uark thalngs s vahida stce R wes drlharad ta this
P. faskied e .

PURCHASER states et PURCHASER I eightacn {15} ysary of age of oiaar o parch: ot daacribiad e win,
lnmnl:ﬂuawmnmmmmnmd-lcﬂbedammhmwl iy vl o Noce of | # nic the other

which zach Securantin ixsculod tha lema and hhaf] by Tha DEALER » nulbwndbyuny yerbal repedsentotions rvwlbyanypamand nona n!mc lgmmts-mwbym PURGHAGER
whall o modifiad, vartsd o faned oy th HMN
Whor an appllcation 10/ Sradiis mads Io DEALER the Apeii ©no ormans of the Kedgwing: Shysier Grocit Bank: Pt A Thirg 1ty G#16f tivhilas fingncla?

iriduton ic and aboul I Clarkavike Zme. Tris on-vomum-ba‘lmtu-amm.mmmrwumwmugnuu BEALER, unti{1) DEALER b4 e wl ciaclomurs required uneias 11 Federal Conzamee Gredit Protection Adt ar
provida Anancing. [ the evert the PURCHASER Nz dk(id |3 socurs indepandant inancing, thet is fnancing withau the asaistanca of tre DREALER.
o whan “' PURCHASER 8 to pay cean, i Ordar i binclna aupon ha P tha PURGHASER ni 5o0n 23 14 Clar ks ban neca plad by an authoraa kgaat {1542 nalesran) of DEALER. Whaza is PURCHASER has amanged vidependent

ey L] ¥ 5] or Branis) ghvan for payred], ¥ the nstrument glven Tor payrmnend iR 1o ¢ gar DEALER may considarthe PURCHASER

uhnmghmmummqmmm

Upan #is Wfbwmm £meciM. shauld PURCHASER faf 1o purchiase 1o above dagesibed motor vohid® in aetariamcn with the tenrz catout haraln, than PURCHASER shall hava broachad this agreamaat 14 e evaniofbrocch the
DEALER; Cedai athas fghio that DEALER may nave, DEALER may slact to colke iquidatsd JEMIRAT I ek amauint of dsgaly-Five poreur (£346) a1 thal cash-2ailag Aco ad thiwn sbove or Two
Thousand Fiut nUsded Dafiars (52,500.05) whichevar 8 graatar. Atshe Sme s conizsc! bacame sfecina DEALER may dul ik rodo-in of tie PURCHASER and sncy 164 b5¢s-in is sald by DEALER the vakus of the lrdci-in ghell be the

Smount recchvac by the DEALER for ihe 26l of rald vohicia or ¥a cash squivatenkadusimants 15 bs madd kar any aver 8lkvanchd, In the svent of breach af thia aenlract by #he FURCHASER, DEALER shal 3 snlsd 1o Mcover fom
PURCHASER any adgrney'y foes andelimrkpangss ncumed by DEALER,

Inipmyyvortof any<) PUTSIARE 10 iy order, DEALER ahall n¢l be iabie for same f tausad by thy MAKUFACTURER dndior convarior, of Dy aotdent, strire, fire oc any other cauae nol in Eva dimot
controbef CEALER. DEALER shall furthernotbe luNaferaay changes in dasign made by the MANUFACT URER ardiorconvertar,

8 CONEUMSS o Pt thia car orddf and meTuparts may be oblaingd ion wim 3n Lpdol, renaan] o o ten iad b du (1 ok, Iwilog doid
M\emel nrmeunwmrmpoﬂ{s)mm votained, and i auzh rmport(s) bisinud, told the namm L2 poring ag mmmonmm !uumhmﬂhmﬂtmﬁlmnsw

Basardupon the above infanmabon, whith hrnrmﬁoum"dunuwpm

SCOTT MCGOWAN

SALESMAN: SIGNED; PURGHASER
GREDIT APPROVED: SIGNED:; o FURCHASER
FINANCE COMPANY: ACCEPTED-GARY MATHEWS MOTORS, INC

BY__ _

Subjectsd To Terms and Condlions Noted Abave
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TENNESSHE
Retail Installr vent Contract - Simple Interest

Parties

Lontract Date ,_Q_QTF?_'E{'EE{:QE
Creditor/Selter
name __GF 3¢ HATHEWS, MOIORS . 1KC
1110 MEW ASPLARD CITY RD. o
L1 SRRSVILLE 1K 37040 MONT SORERY

Addrass

Kooz

' Chrysler Financial

b " —_-

Account Numbey
Buyer {and C-Buyer)
Name
Name
gg‘;ﬁ:ﬁ%&s o .
prckson T G

finglt d= Caunty)

Unless otherwis specified, ‘you"” and “pour” refer to the Buyer {and Co-Buyer), and “we" and “us” reler to the Creditor/Beller, Nizted above in §ecﬂon labeled Purties, ‘fhe
vehicie deseribe  below, In the secrion Iabeted Vablele and Trode-in information, is refeired! tn a5 "vehicle " After being quoted both a cash {*Cash Price”, below) and credit price
{“Futal Sale Pric ", below) for the vehicle, you have chose to buy the vehicle an credit. You agree 1o the terma and conditions on the front and back of this contracl. You alse

gacknowledge de very and scceptance of the vehicle

Type of Retall mstalment Conract ||

1 ¥indard ] Bslioon #ayment [7 Fined Value

You understand ket no matter which box is checked, this is not @ lease. I the Fixed Value Box iz checkesl and you exercise your eption 1o transfer the vehlcle to us &3 provided
i section 14 or he back of this cortract, the vihicle turn-in deduction and excess mileage deduction as Jestribed in saction 14 are as follows: [1) the vehicle turn-in deduction

s LA

R /A per mile. The vehicles rurrent odometer reading is

; ang {21 for any miles that the vehigle is driven in excess of __ ______N,;A_ miles per year, the excess milaage d-duetion is

e ———

Federal Tru

T

th-in-Lending Disc

losures

214 .

Vehicle amd Trade-in [nforma I_

1. VEHICLE 'ESCRIPTION

e € v _sgsraen S
7 :".l .i—.ﬂi“ &.—‘3“@
Year Make Wodel

2. PRIMARY NTENDED USE

{"¥ Rarsonal

If np box is chet e, or If Personal bex is checkad, you agree to use ihe vehicle for
parsongd, family or housshold purposes

O commercial O Agicuttursl O

el .

3. TRADE-IN DESCRIPTION
LTS

Yeor Make el

| Summary of Insurance and Other Coverages (eont'd)

6. OPTIONAL GREDIT INSURANCE AND OTHER OPTIONAL
INSURANCE DR COVERAGE.

CREDIT LIFE, GREDIT DISABILITY, GUARANTEED AUTOMOTIVE
PROTECTION GOVERAGE AND OTHER OPTIONAL. INSURANEE ARE
NOT REQUIRED TO OBTAIN CREDIT AND WiLL NOT BE PROVIDED
UNLES! YOU SIGN AND AGREE TO PAY THE PREMIUM.

Optionat Insuranie /Coveraga

Credit life and disability insurance and on the original di: date of
the last paymernit due under this contraet,

O Gredi Life & N/A
Framiut
. NiL - BLA
aLrer inzureg
B/ A NA
Buyer's Sigigture CorBuyer's Signature
[0 Credit Disability % K/

Frami
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4. [TEMIZAT ION OF AMOUNT FINANCED

a. Cash P ice
{f Vet :le fincluding

scc sgorles, deliveny, T8
ins lation charges, any) $ HALERYY

(i) Sah 3Tax . ... . 5 1/h3.98

{iii] Ser 1ce Contract foptiomal) $—— Hf'ﬁ‘

) 2:‘:“ F].'—.:",_ & L_}:.i!“

(¥) CaE 1PrICR oo con o e s e B 24:':13 48
b. Downp iyment "

) Ga: Downpayment ... .. % 7085, 00

{f] Ma ufactorer's Rebate .. .5 __ WA
{iil) Gre s Altowsnce on Trade-in

G WA
(iv} Pey i on Trade-in
3 8/

{v} Net Allowance an
Tra gdn . .o

(i) DOV NRAYMERT o s s miat oo v 0 B 700 ¥
i} = than 30, disclose on tine ofi} and enter
%0 o the Downpayment
o. Unpaic Balance of GashPrice .. . ... . .85 220Vi &f
) Um %6 Tradesin Lien Amount to be Financed . .5 W/A
Pai to:
d. Other harges Including Amounts Pald to
Othere on Your Behalf*
{i Pat to Public Officials for:*
@] MherTaxes . ....6___ [1&7 44
o} MNGFEESs v o - B /A
lc) leemseFess. .. . §___ 70.40
{8} ertificate of Titke bees . § __.._.____N:,.,.?‘
{) legistrationFees .. . & ____,,___ﬁ&“s
fi) Pak tor®
for VL LOWT g 150000
i) Pain o2 _MIA
. For _HJA W HiA
() Pair 10 %_PLATERAU LIRS (¢
For GAF & KO0 (M)
{v} Paic Qi fﬂ__.___
fo HIE " K/
i Pai e RIB
For N/A 3 Ki&
{vii} Pait 10 Ingurance Companies for .
ta) Optioral Credit Lifie ... & ___,______ﬂ'_ﬂ-
ot )
ot & nes . § . WI%
{c) ‘ptlonal .. 2% f.fl_
Nt s H/h
{d) ‘ptigna MR
W& S HIA
T S 4 V.~
o AMoun FINODCEd - oo o e $_ C0ZZE 8]

*Selfier may be relaining a portion of these emounts.

Summary of Insurance and (¢her Coverages

K. REQUIRE!) VEHICLE INSURANCE

YOU ARE REQUIRED TO HAVE PHYSICAL DAMAGE INSURANCE.
LIABILIT INSURANCE COVERACGE FOR BODILY INJURY AND
PROPERT 1 DAMAGE CAUSED TO OTHERS IS NOT INCLUBED iN
THIS CO} TRAGT. YOU MAY OBTAIN VEHICLE INSURANGE FROM
A PERSO! | OF YOUR CHOICE.

NS N7 A
insurer insured{z]
e Ria
Buyar's 5 gnatan: GosBuyer's Sigrature

[Fikpe _ GAF

8 b0G . (0 .
Premlun/Gos! .
PraTEAY INS CO
Ingurer/f ovider
Bayer'd 3 awtT ' o Buyers Sgnature
O Type HIA
KA Nib i
FPremiuls/Cost Yerm
! o _Mih
Insurer,/F ovder Insured(s)/Benkhicisny
Mt I8
Buyar's Siznoture- Co-fuyera Signature
CSgnotpres
NOTICE T') THE BUYER{S)

DO NOT SIGN THIS CONTRAET BEFORE YOU READ T OR iF
IT CONTAINS ANY BLANK SPACES. YOU ARE ENTIILED TO
AN EXACT COPY OF THE GONTRACT YOU SIGN. KEEP 1T TO
PROTECT YOUR LEGAL RIGHTS.

BUYER ACKNOWLEDGES RECEIPT OF A TRUE AND COMPLETELY
FILLED IN COPY OF THIS RETAIL INSTALLMENT CONTRACT. IT IS
IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT
BEFORE YOU SIGN IT, INGLUDING THE IMPORTANT ARBITRATION
DISCLOS/JRES AND PRIVACY POLICY ON THE BACK OF THIS

CONTRACT.

T
“Dulyer Sigle:

The Annual Percentage Rate may be pegotiaied with the Seller.
The Seller may assign this contract and retain its rights to
receive a jrart of the Finance Charge.

SELLER
tB: sign,‘iw; ?g’%w,st {g ?ehlﬁ't ??ccie?t(s this contract and assigns it

b

{“Assignes™) subject to the terms and conditions of the Retail
Instatlment Gontract and Lease Program Agreement hetween
Seller and DaimlerChrysler Financial Services Americas LLC.
Seller further werrants and represents that Buyet is purchasing
the vehiclz for Buyer's or Co-Buyer's use.

X_GARY HATHEWS HMOTORS la!‘{f.
i

Telier Signs

Titke

INSURAN{ZE VERIFICATION

Selter (or Dealer) has verified that the insurance coverage described in Section 11
Is in force on the date of this gontract.

HAUL SRS, 1HSURANCE LU INC

Iasurande tomsuny Pedicy No. Hfied
Employee of Sallkr/ Dankes pioate iitisl
AREY S {615)446 1494
inagranze ggor t Phong Aumber
FU B3 290 (GLUMBIA TR 28402
Address -
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(A “\' ’ ) '
/4 \‘ /4 561 Highway 46 outh
Dickson, Tennessee 37055
~"

DODGE

= pICKSON TN LT

Phone 61: -446-2400
Fax 615- 141-2005

www.gosterlingmarlin.com

asovenre [ 791 BEEBEE TIDWELL 73™ %975 "WA7 VG 07 T
e TAEORFATE TEENGE WO C?LOR TSTOURRG |
L DICKSON -TN - Tﬂ?f}”ﬁlﬁ EIE?%DM PASS/4WD SPORT DELIVERY DATE DELVERY k423 o
. ’ VEIGE meﬂch F 47 W87 E " _ B e RO DEALEA NG, |PRORWGTIL NDATE |
i .F.I C.ND. [E(l‘ NOD. Hﬁlmgf()?
MO:

THUEINEEE FHONE
h - oM BEMALF OF SERVICING DEALER, | HEREBY
- - GERTIFY THAT THE INFORMATION CONTANED
: - ; vl HEREON 15 ACCURATE UNLESS OTHERWISE
3 EHOWN, SBRVIGES DESCRIBED WERE FER-
75 VEMIE ; FORMED AT NO CHARDE TO OWNI | THERE WAS
SOULD NCT : : NO INDICATION EROM THE APPEAR NCE OF THE
- Ry VEHIGLE OR OTHERWISE, THA1 ANY PART
’ AEFAIRED OR REPLACED UNDER TH 5 CLAIM HAD

OB T TOTAl 35 --emmmmmmmam i : 3N SoNNECTED SEYMWN WiTH. ANY
, CIDENT, NEGLIGENCE IS\% &. RECORDS
S JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0,00 | A it oL ARE AVAILABLE FOR (1
! ] 2 : YEaR FROM THE DATE OF FAYMENT HQTFIGATION
TOTALS- - - o« vite smnamannaan onmmmn§omnns, e iiiiamwaeswau-sme=emc=awowa | AT THE SERVIGING DEALER FUR IN3PECTION BY
N . o P : MANLIFAGTURER'S REPRESENTATIVE
FAdck A RN k**ﬁ'ﬁ**gm*ﬂrk@g—k*ﬁ**f@***!é*****fn_l’- TOTAL LABOR. .. 9.00
7 cASHY ] CHECK oo £ Y1 ! : ];8’1{?1{ Eﬁfﬂér ggg T T T AT T ARG, S VRN T
R - ; i . : SR v " warrsnly GOr W tiets
* [1W[SA [} MASTERGARD DISCOVER[1  °F TOTAE G0E.ne .00 o ;.‘;‘;;”L m[n;:‘i?gii‘}:#?:mﬂi?{.h Toa Seler
= ‘. . il . e : . g haraby meprossly di s all warrantia: aither gxpress
* 7 AMER X/ ESSFE] OTHER [ CHARGE * ; . TOTAL MISE DIS 000 | o g any Implle wirarly of
% B e : o ' * TOTAL TAX. . ... 0..00 mergmnnmitworﬁmmmInrupurn'culsu ;urpusa.saller
i ; i .. CASHIER . ! * } : R neithar assumi ner Gutiorizes Bny ©har person o
LTI, e pem et ey  TOTALINVOICES  0.00 |pereiwiammnincomets drney

whigla gr articles 1efl in vaklcle 1n cave of o, (hnfl or
| any other eause beyond yrur cantral.
1 hareby authariza iy regalr woth 16 Be ong aleng with
the riecassary matanal and horehy gr vt you and/ar
your amployans pormission o opeiaty N car of gk
. [ - hovnin doceribied o slresls, Nighways ¢ ¢ lsawhere ko
s+ s i T ' i ; (e pumpoes of tasting andder inspued i, An 8xpress
Gk krockkkkiiak PUPLICATE [INV DICE RRFRRK S Sk AR AR AR A mar;l?mrrg:'::linniu hereby ackwiatEE I on the par o
i D T e T - : ! . brumk 1o secure e amountotrapaimha vle.
Al work quaranteed for 12 months ¢ 12,600 miias
whicheveroaeurs [ITet.

THANK YU FOI YOUR BUSTNESSLE

=7 TOUSTE R SIGNATURE

TUATEMIR SOMATURL

<PAGE 1.0F 1 .. GUSTOMERQOPY [ END OF NVOICE ]0%30pm

WOROSI857 WHOLESA  DEALIR PRINTING INC  (BBE) 041 9180
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PR e 615 -406-2400
Fax 615- |41-2005

(>
| Jeen |

#1005

561 Highway 46 South

Dickson, Tennessee 37035

@ pICKSON TN He
www.gosterlingmarlin.com

BRI A X | ATETIARD GRAVES 280["°"829 WFFET707 ’

TARGR RATE TICERGE NG WILEAGE 11,03 4 c?u:m TTO0R Mo,
: VRIS ) MAREL D! DELVERY DATE DELVERT M LES

DICKSON, TN f‘?/‘h‘ﬁ@}%omms?ﬁwo SPORT i j
HEESE F 4 7 W8 7D _ BELLING BEALER NG PRAOTGTIC ¥ DATE
FTC WO, BN, | ?\27/07
GRS FHONE COMMENTS MO : TTO—ST

CHE SERA
. ECK
ST

S5t 1 TR

EABOR= isevx - =
e 0geRzAN. GHERWINDOUS;
75 BHECIK FOR DRIVE

HEN ROLEING .DOWN

" ROTEETORS ™
Jog# 2 JOTAL 3+

% 3% FOERED GLASS CHANNEL

Jgg# ¥3 CHAR! 1§+ " e livenn

. ¢ 23 P
4 THSPECTION

ESTIMATE -

COSTOMER

ORIt INAL ESTIMATE OF
COMMENTS o - avdnnimmmmmms ees s
WAITER -

‘PAGE 1 OF 2

DRofenar WHOLES! < DLAER PRINTING ING + {003] §41.016D

\GHESYS B
FOR BRAKES MAK
DAOVE. VEHICLE AND HO BRAKE NOI

08 2 CRARE - -—-onrm oo

IARTS WAVE BEEN CROERD

A L L I

0 MATND NEEDED AT, THIS TIE
_3 TOTA! ,- - e

VR W OACKOWERGES RECELVING < 1 ¢
$§.00 (4TAN)

GUSTOMER COPY

TEEH(S )22
DE WINDOW MAKING SUUEEKING NOISE

7R, REPAIR
RUN AND INSTDE. AND QUTSTDE DUST

TEGHESIRZL
NG SOUEEIKING NOTSE
S WAS HEARD AT THIS TIME

.. J0B# 1 JQURNAL PREFIX ' CHCS JOB# 1 TJTAL .

© Joaf 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL

DN BEMALF OF SERVIGING DEALE®. | MERESY
CERTIFY THAT TelE INFORMATION COMTAINED
HEHEON |5 ACCURAIE UNLESEH OTHERWISE
SHOWN. SERVIGES DESCRIBEL WERE PER-
FORMED AT NO CHARGE TO DWNIZ THERE WAS
NO INDICATION FROM THE APPEAR NCE OF THE
YEHICLE OR DTHEAWISE, THAY ANY PART
REPAIAED DR REFLACED LINDER TH & GLAIM HAD
BEEN GONNEGTED IN ANY WA' WITH ANY
ACGIDENT, NEGUIGENCE OR MISLILE. REGORDS
SUPPORTING THIS GlAM ARE AvAl ABLE FOR (1)
YEAR FROM THE DATE OF PAYMEN] IQTIFICATION
AT THE SRAVICING DEALER FOR INSFECTION BY
MANUSAGTURER'S REPRESENTATIVE

TITS; GTALI, UENERN, MRSHTR GR AUTHOIN EL FEREDN (et

(.80

The [actory waranty consitutes all o ihe wryrran i
with rospest o lhe sale of this ilarm/it me, Tha Saller
hpmotry asprasaly disctaims ai wareditia v altner axprosy
or implied, Including any implsc worranty of
aarchantsillity orfinessor & partieuk Jurpase. Saller
noithar asstines nor nulhorzey any «Iher pamon D
asauma for It any liabily in connaction with the sak of
thiz Itarnfikems, Not rasponsible for [08 | of damage ta
vuhlcle of articks lafl in vakicla iy caar of fire theft or
gry other causnbuyond yourgenirol,

1 herahy mithoriza th rapar work 19 ko lonealong with
the neceszary malaral snd hereby (g ant you andior
yaur employnos purmizgien 1o aperate the waar or BEUCK
hernin describad on strmats Righways 1 elsewhara for
Ihe purpesr of wating andes Inspoci n. A Axprass
machanie's l18n s horeby ackaowiadip ¢ on thn car ar
truck to sapure tho amounlol rapaies tha le.

All warke guaraniged lor 12 manths < ¢ 12,000 miles
whishever oceurs st

TP SIANAT A

[CONTINUED ON N IXT PAGE] 03:308m
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Eioie 61¢ -446-2400 . )l 561 Highway 46 South
Fax 615- 141-2005 \_f/ J  Dickson, Tennessee 37055
@ DICKSON TN
www.gosterlingmarlin.com
e L7991 RIEWARD GRAVES 280{™ 829  |WITZTy01 |
- — TREORSATE | JGENGSE HO. E 11 0 84 ?I:Dﬂ STOCK Ni':!.
(YRR 7 M B B - i BELIERY DATE BELIVERY hILES
DTCKSON, TN B7 /S EEETCompASS/4WD SPORT
‘ WEgo: F 4 7 w8 7L o B PROOLCTR N GATE |
F T E NG, ) i h MG, Wﬁ?;’ﬂ?

o s o o wen T, e
ik Pk A £ RS TR TOTAL LABOR . . 0.00 | SEnon o a B i
FF[]CASH 1 CHECK CKNosL 51 % TOTAL PARTS. . .. 000 | e AT ey Wine FEm
ul - - - ' * TOTAL EUBLEY o 0. 80 F%RMEDG AT gﬁ ?5‘5‘3‘%’542% owtxg 1 JEE%EF vmz
d ] i d %* 0.6.... } NO (NDIGAT HE APFEAIR A
% E?]WVIS% : ] MASTERCARD 'DISC?VE'?‘ [ . * . 1{8&}: MI.ECG;HG. gﬂg VEHIGLE ::Im OTHERWISE, THA ™ ANY PART
@[] AVER XF(ESS [1.6THER (] CHARGE k TOTAL MISC 3iSC 0,00 | O L - Wi AN
* ‘ * TOTAL TAX. ... 0.00 | ACGIDENT, MEGLIGENGE OR MISLLIE. RECORDS
= HATE PAID HIER: . * ‘ -2 =e= | SUPPORTING THIS GLAIM ARIE AVAN ABLE FOK [1)
iR e kR AR R AR R TOTAL INVIJICE & 0,00 | YEAR FROM THE DATE OF FAYMENY NOTIFIGATION

THANK YOU FOF YOUR BUSINESS!!

.- CUSTOd R SIGNATURE

e e R S e

BDUPLJCATE ANVYOQICE

Hiz

CUSTOMER COPY

PAGE 2 OF 2
WDROEZE3T W;!O!.ESA EDé‘\LEH FHIN‘TI‘NGIT\"C (RR8) 6410160

[ END OF INVOICE 103:30pm

ek kck R RS AR AR A

AT THE SERVICING DEALER FOR INEPECTION 5Y
MANUFACTURER"S REPRESENTATRV

e ——
TEIGNED) DEALEH, GENERAL MANAGFA TR ALTICF 42 iyt 1DATE)

The: laelory warranty canstitutes gl of the wrranlies
with teapect 1o the sain of this lomfil me. The Seller
hinmby cxpresly diselalte a1l WaTante 3 aithar axpriss
o Impled, Ingluding ary impliw  warranty of
marshantbilily o litness for 8 particuln purpose, Seller
neiner SeSuMes mor authordzes oy < M8 pareon to
| BzsUm® for it sy Rabliy In cannaction with the sale af
| this nemtama. Nat respansible for fog 1 or darnage o
| veicte or arlicles laft in vohick: tn saw of flre thaft o
*| any othnr guuss eyond your control.

T heriley auiharize tha 1epelr wor o b fone alary with
e necesaary material find huraby g ant you andler
your emplayuis penilssion 1o opereie the ear ar truck
karain desctibad on sFEals Highwiys 1 eisewhare for
tha purpose of losting andfr inspech 30, AN Bxpress
mirghanic's fen s hateby Saknawladi < on the saror
Iruck Lo zecura Ihe enoURt ol ropairs the o,

Al wark quorantned for 12 montha L v 12,000 miles
whighever ocours frat

T AR
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Phone 61% -446-2400
Fox 615~ 141-2005

A" BCKS0N TN

(¥

www.gosterlingmarlin.com

Aoa?

561 Highway 46 South
ickson, Tennessee 37055

FGUSTEMER NO

DICKSON, TN

PR £ 4 7WB 70D

T E N@.

Pen N

791 RYERARD GRAVES 280[™ 430 YaFIt707 ‘
TRELH BATE W‘WEAGE 12 674 ?auzm T |STOCR NG
I 75ELRI CoMPASS/4WD SPORT SAIVERY DATE [PRNERTIED
B SELING DEALER NO. PRODUGTIC N DATE

URYT0/07

N

"HUSINESS FHONS

COMMENTS

MO: 12675

T — T T T T

md AR w— .y

0&CHZ10 -
[INDOW SQUEEKING ON WEATHER STRI
HANNEL RUN AND: WINDOW

01 ---FP-HUMBER: «------
1 .2 507AB57-AC,

1: 7 En74855-AC
1 50715

PARTS 1+ 0

W/STRIP F 23063033
W/ATRIP F 23063033
W/STREP F 23063033

JOBE 1 TOTAL i ovrnm oreimmmmngmnenss

ESTIMATE -+« -

kAR ot E kKRR IO KRk

R L
*, 1) VISA ] MASTERCARD DISCOVER [ *.
£ 1 AMER X €SS [1 OTHER <TE] CHARGE i
* DATE PAID CASHIER :-° v

sk AR R AR y?mﬁ#ﬂtfwﬁﬂﬁggﬂ*wﬁ***

THANK Y0U FOF 0UR BUSTNESS!Y

"OUSTO R STCNATURE
KRR

B Y T L]

L DURLICATE

‘PAGET OF 1

GUSTOMER CORY

WEPgAIsTy WHOLESA DEALER PRINTING NG (Hag) 8410160

ot PONBR WINDOWS] 4 GRS} i22]
/5 DRIVERS DUOR GLASS IS SQUEEK%EG WHEN" IN USE
‘EPLACED-BOTH TNNER ANG.OUTER WEATRERSTRIPS AND WINDOW

75 NOT MAKING ANY NOISE AT THIS TIME

v e DESCRIPTION: - - euas

;% JoB# 1 JOURNAL PREFIX CHCS J0B# 1 TIVAL

CUSTOMER HERE o ACRiOWLEDGES RECEVIG.
.'..TOTALS‘.;EI OREE ‘NAL-ESTIMATE QF ¢ $0.00 ¢#TAX) -

INVOICE

ON BEHALE OF $ERVICING DEALER, [ MEREBY

| GERTIFY THAT THE MNFORMATION CONTAINED

HEREON IS ACGURATE UNLESH OTHERWISE
SHOWN, SERVIGES OESCRIBEL WERE PER-
FOFMED AT NO CHARGE T OWNIDI | THERE WAS
NO INDICATION FACM THE APPEANWCE OF THE
VEHIGLE CR DTHERWISE, THAT ANY PART
REFARED OR REPLACED UNDER TH & CLAIM HAD
BEEN CONMECTED IN ANY WA WITH ANY
ACCIDENT, NEGLIGENGE CR MISU: E. REGORRDE
SUPRORTING THIS CLAIM ARE AVANL AGLE FOR (1)
YEAR FROM THE DATE OF PAYIMENT 1 IOTIFGATION
AT THE SERVIGING DEALER FOR Iy 3RECTION BY
MANLFACTURER'S REPRESENTATIVE .

I e
I TR, AL WANRAE O AUTURR§ LR FCRZON (ATe)

eoeae o UNIT PRICE-
: WARRANTY
WARRANTY
WARRANTY
TOTAL - PURTS 0.0
0.00
TOTAL LABOR, ... 0.00
TOTAL PARFS. . .. 0 08
TOTAL SUBLET ... 0.90
TOTAL 6.9.6. ... 9.0
TOTAL MiSC oHG. 4.00
TOTAL: MISC DISE .00
TOTAL TAX. T L. 0.00
TOTAL INVOICE $ 0.00

Tha fagtary warrariy constittes all af the warrantes
with reepact to the salo of this hamie ns. The Seller
naraby axprossly disskaims all warrantle  oithry oxpress
or implied, including any Impllee  warranly of
rurchantability or tingss for 3 particyls Jurposs. Sellar
neilhar 8ssumes ner authdrizas any ¢ her parsen (o
assuene far it any Bability In conngetion sth b sale al
thig kamitems, Not mepunsible foy 105 1 ar damana 1a

| vohicls ar arlickss tal in vahicle In s of e Lhatt &

auty olher cuuss pRyond your gonlrol.

| naraiy mtharizy tha rapalr work 1o bes lang aleng with
the necrssary malarigh Bnd horaby g: il you andiar
youi employass perminsion to aperaty e car of truck
hetain doseribod on sireels, highweys ( r alspwhers for
the purpése of lagting Bndor inspact . A eXpress
nechanic's Ber 15 haroby scknowledi ¢ on the car or

| trugk hp seaure the ainolmn Lol rapalrs the rta.

Alf werk guarantesd for 12 months ¢r 12000 mils
witchaver accurs first

GOEIER SRR

kR dedakak AR kel

[ ENMD OF IEVDICEE ] 03:51pm
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CUSTOMER NO.

791

prckson, TN I

FEEDEE TIDWELL 737" 485 08765707

[TABCR RATE Wmmaem -—Jimm* 13,185 ?‘Cﬁﬁ STRCKNG,

57/ IEE P COMPASS /4WD SPORT DEVERY CiTe ORI )
FE B F 4 7 W8 7 D- SELMNG DEALER NO. FRODJGTIC A DATE
FIERS RERe Ga755/07

COMNENTS MO: 13185 |

-F‘.UENESS -

(SUPRESTIATR BAG:

K FOR AIR BAG LI

o
0k IN
HORTED TOGETHER
NSTALLED LOAD TOOL, COOE
ROM PRETENSIONER 0 ORC MODULE

CUND PRETENSLONER SHORTING BAR
ECONNECTED PRETENSIONER AND IN

JEE L TOTAL Fooeeseean Do

I

- Joe#

1088 2 CHARE Ssomnomeenoeos

LABOR: 202~ -
JE-2D0CRIO00 i
) )

NSPECTION COMPLETE

JUB# g ;'T,'ﬁTAi iz S =

RC_ LTGHT IO WOT RETURN ON AETER VERIFI

FOR GHT .ON
ORC FOR B1B2ZB DRIVER SEAT BELT PRETENSIONER CIRCUITS

EMOVED TRINM FANELS TO GAIN ACCESS JO PRETENSIONER AND
wAS NOT ACTIVE, CHECKED WIRING

AND WIRING TESTED OKAY,

NOT INSTALLER PROPERLY,
STALLED RETAINER PROPERLY AND
CATION TESY

1 JGURNAL PREFIX CHCS JoR# 1 TITAL

000

. T e <2 oURNAL PREFIX CHCS JOBE 2 TITAL
| ESTIMATE « - womoass N e negaiee T TL .
| IFUSTOMER HERE 1Y ACKNOWLEDGES/RECETVING :
<_-' ORIC (NAL ESTIMATE OF 50200 (+TAX)
o HOTLS - e e e O
% ek ok Ry kAR Rk kA AR R i TOTAL LABOR ... £ 0,00
| ¥ [1.CASH "1 CHECK CX ND. [ 1 # TOTAL PARTS, . .. .00
{ * ey i L * TOTAL SWBLET.. 0.00
w ] VISAT  J-MASTERGARD ., DISCOVER [} # TOTAL 6.0.G. ., . 8.00
L F] AMER XSS [ OTHER CHARGE . Tot ﬂ%gcc %?gc 338
e {] AMER X{ ESS [J OTHER ! * ‘ , ‘
*;_:»U L) ot [J * TOTAL TAX. ... 0.00
+DATE PAID CASHIER @ Lok : L eemeoies |
sk kAR Ak Ak ik WFek Ak kR il ek Tk Rk e TOT'AI. INV‘)IGE $ 0_00
THANK YOU FOF YOUR BUSINESS!!
£ CUSTO IR SIGNATURE ) :
e ekl de e iedd kdFk Rk doioki® DU p LICATE INVOICE R e s T L
‘::f-*Am}_E_W oF3. CUSTOMER COPY [ END DF INVOICE: ] 05:31pm

WORA52837 W:HOLESJ  DEALER PANTING ING - (288} 6410180

N BEMALF OF SEHVIGING DEALER, | HERERY
CERTIFY THAT THE INFORMATION CONTAINED
HEREOHN 1S ACCURATE UNLESH COTHERWISE
SMOWN. SERVICES DESCRIBEL WERE PER-
FORMED AT NQ CHARGE TO OWNE! | THERE WAS
NO INDICATION FROM THE APPEAR. NCE OF THE
VEKICLE OR OTHERWIRE, THAY ANY PART
REPAIRED O AEPLACED UNDER TH & GLAIM HAD
BEEN GONNECTED IN ANY WA WITH ANY
ACGIDENT, MEGLIGENGE OR MISLL E. RECORDS
SUPPORTING THIS CLAIM ARE AVAIL ABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT IQTIFIGATION
Al THE SERVICING DEALER FOR IMSPECTION BY
MANUFACTURER'S RERRESENTATIVL .

P — [——
IGNED! DERLER, GEFIERA MANAGER DI AUTHOH ED PERELN {DATT)

The factory warranty conziitutes al ol the warmanties
with rospect 1o the sate of this fomsit: mz. The Seller
hurnby expressly disslalms afl wamantie reither expess
of lnplisd, Including any Impliec warany af
| merchanubilily o ftnasator a partcuke surpoes. Seller
1 nellhier assumas nor autherlzes any Cther persan 9
asgume for it any liabllity in connection dth [ha sale of
thiss fereyitenae, Not sesponsible far {09 1 or damaga to
valicle o artlclas leit [nvehlele in cass of fim thelt of
anyoiner causo hoyond your gontrol.

| hetohy authoriza Lhe repali work to b lonr alang with
Ihe neceesary material and keraly ¢rant you andzr
vour smplayeas purmlsslon 10 operats he car oe lruck
husreln desciibed an smes, higheays 1 glgewhara tor
the purpat al lasling and/or Inspachin, An cxprebs
mnchunle's el heredy acknowledu d oA the 6ar or
truckipsecuretheamount of repalrs the 810,

All work quarantend for 12 menths (f 12000 ey
whighavar prsurs gt

SISI0ME S TURE
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oweneo. [ 791 SEEBEE TIDWELL 73 %54

0711707

LABOR RATE LHGENEE NJ.

T
BTOCK O

?lLOH

prckson, TN [N i

OELWVERY DATE CELIVERY MILES

PROGLYACTI N DATE

——

FoEg e £ 4 7 w87 _Sﬂ”"“ﬁ“““"“"
=T B NO. T3, MG, - Wﬁl /07
eSS PRONIE TOMMENTS

MO: 13354 |

L4 PaRrnES T AR

/% GHECK FOR BOTH PA

‘DDE TN OCM BIEBC: NEGAT |
JERCORMED: DIAGCAND GODE WAS :NOT ACTIVE AT THIS TIME,
JERFORMED OCM CALIBRATION TEST AND INSTALLED SEAT WELGHTS

o 0 COMPENSATE SENSORS
0B 1 TOTAL - e e

8- 1 0BCHZ0!

— i —

ON BEHALE OF BEAVICING DEAU R, § FIEREBY
GERTIEY THAT THE INFCRMATION CONTAINED
HEREON 13 ACCURAfE UNLESS DTHERWISE
SHOWN. SERVICES DESCRIBED WERE PER-
FORMED AT NG CHARGE TO OWNE 1 THERE WAS
N0 INDICATION FROM FHE ARPEAR ANGE OF THE
VEHICLE OR OTHERWISE, THA®W ANY PART
REEAIRED OR REPLAGED UNDER Tl 13 CLAIM HAD
BEEM CONNECTED 1N ANY WAf WITH ANY
ACCIDENT, NEGLIGENGE OR MISUSE, RECORDS
SUPHEOATING THIS CLAIM ARE AVAl ARLE FCR (1)
YEAR FROM THE DATE (3F PAYMENT NOTIFICATION
AT THE SERVIGING LEALER FQR [ SPEGTION EY
MANUFACTURER'S AEFRESENTATM

s ; " J086 1 JOURNAL PREFIX CHCS JOB# 1 TITAL 0.00
TOTALS ++ - 5--- a“—
*wﬁﬁéws .‘Mm.uftb.q...u:._g;“:;,:, svenK Ik TOTAL LARGR. .. 0.00
%7 0] GASH - ] CHECK €K Nd.: RN I TOTAL PARTS.... 0.00
k. o RS TOTA, SURLET. .. 2 0.00
% {1 VISA ] MASTERCARD DISCOVER [] * TOTAL 6.0.6.... 0.00
x i F TOTAL MISC HE. 0,00
£ [JAMER XFESS [] OTHER: [1 CHARBE.- = TOTAL MISC JISC 0.00
e : o TR TOTAL TAX. ... . 0.00
b DATE PAID CASHEER . B
*ﬂ*tﬁ*‘iﬂ**—‘l TR Fkdk -u'..n-....-.....-n'u“:;‘\_.'\k TOTAL INV|)[CE $ i 0.0
THANGYOU FOF YOUR BUSINESSI! ?

W "CUSTON IR STGNATURE . : - ’
ik okt AR R DUBRLIGAT £ INVOICE

e b Lt L e ek

'PAGE1 OF i } QUSTOMER GOFY [ END OF MVOICE: ]08:31pm

WOROpeET? WHOLEE: E DEALER PRINTINGLINT -+ [BY B41-0180 ‘

— e e
TSN UERLER, AEHERN, WINAGTR O AL LR 2B AERSON [DATH
e

{ 11 Memyliems. Not responsibla fer ke & or dainags 1o

The laclory warranfy conglinnes all & 1ha warranties
with resprct o Mhe S8ls of this tomi ims. “They Salier
herstyy expressly disclalmn Al warrranlie 3 GilNer epress
or Implind, Including any impilan ) warsamly  of
mershznlaniity oriHaess fora pliculy pUROse. Sallar
nalthar sasumas nor autharlzes any ther peman &
assuma for 1| any lablily In connecticr witithe s2le of

vehicle or aridas Infl it veliele In cas 1 of firo. theit or
any alker cuuse bayond your contral,

L harety auihortze e rapar work w e Jane slona with
e necessary matosial and heraly ¢ ant you andfor
vour umployass permission 1o aperic e sar or truck
b dacHbBd on streots, highways i elsewhere for
Ihe purpose of wuting andfor NApent an. An oxpeust;
machanie's lien 18 haraty aoknawledg o on [he Qar ar
truek to securnthe senountof repalrails rate.

ANl work guarantaed for 12 months 13,000 milee
whichavar peess fisst

GUITAMER AIRNATURAC
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e 791

DICKSON, TN

BLEBEE TIDWELL 73]”‘*”%33 IFRT707 |
CABOR RATE LICENSE MO, ‘!‘WIW 16.607 cym.un BTGCR NO.
HELVERY DATE BELVERY WiLES

7 /ICE b CoMPASS /AWD SPORT

————
SELLING SEALER NG«

TF5% £ 37 w & 7 o

G ]
BROCUGTI, 4 D&TE

F T E.MO. PCONG,

127%7/07

COMMENTE

MO: 16608 |

o7 COME QUT

1T
il

fi:’ART'S:—i---‘.‘:f@T "*E.;:EP-NUMEER-&;;' )
- ' 17 5083344-AA

J0BE 1 TOTAL iee on v oo

" 3G

* ] CASH 7 CHECK &ENO. T T 2]
T3 VISA . 7] WASTERCARD DISCOVER (]
: [ir?%-‘i\‘M:ERf §wssT ] OFER T CHARGE
# PATE PAID CASHIER.

TR

GEAR :
HIFTER WILL NOT MOVE T3:THE RIGHT T RELEASE FROM PARK : v
OUND “SHIFT INTEREDCK SSLENDID NOT SRELEASING PROPERLY . ;
ERFORMED” DIAG-AND FOUND BRAKE LAMP SWITCH
RAKE LAMP SWETCH AND SHIFFER {8 OPERATING PROPERLY

+az o DESCRIPTION: + 2o oo

stk A ARRRES AR Rk R SRk A AR et

........................

ECHESH221

STICKING . REPLACE

vvwre - -UNIT PRICE-

SW KA ST 8058061 RANTY
P R TTAL - PARTS 0.0
© e 1 JDURNAL PREFIX CHCS J0B# 1 TITAL 000

FSPECTION . . A i
C I5K SFRVICE -
JOB# 2 TOTAL 3+ N LTS -,:‘-.._'::.".....‘1.';;-...._..5,:. e s .
R A  Joe# - 2 JOURNAL PREFTX CHCS JO3# 2 TUTAL 0.00

R L Farwar s ate e e

TOTAL LABOR. .. 0.00

HE TOTAL PARTS... . 6.00
R TOTAL SUBLET. " 0.00
* TOTAL 6.0.6. .. 000
¥ TOTAL WISt CRG. 0.00
* ; TOTAL:MISC DISC ¢.00
: TOTAL TAX. ... 0.00
0.00

THANK YOU FOI YODR BUSINESS!!

KEERAF KRR W..,M...n.m....aa,'wm.....,;;,.,.a:u'.;.M.';M

TOTAL INVIJICE §

“.CUSTOI ER SIGNATURE
skl Rk AR

CLSTOMER CORY

wDPaEsyr WHOLESS £ DEALER PRINTING NG » () 430150

FAGE 1 OF 1

DUPLICATE

1 HvYQl¢ce E *-x****wtiﬂ******t****w**

{ END OF NVOICE ]03:31em

ON BEHALE OF SERVIGING DEALER, | HERREY
GERTIFY THAT THE INFORMATION CONTAINED
HERECN |§ ACCURATE UNLEZS QTHERWISE
SHOWN, SERVICES DESCRIBED WERE PER-
FORMED AT NO GHARGE TO OWNE! | THERS WAS
NOY INDICATICN FROM THE APPEAIY NCE OF THE
VEHICLE OR OTHERWISE, THAI ANY PART
REPAIRED OR AEFLAGED UNDER T 8 GLAIM HAD
SEEN CONNEGTED N ANY WA WITH ANY
ACCIDENT, NEGLKGENCE OR MISL! E. RECOADS
SURPORTING THIS GLAIM ARE AVAL ABLE FOR (1)
YEAR FAOM THE DATE OF FAYMENT IQTIFICATION
AT THE SEFAVICING DEALER FQR IN SPEGTION BY
MANUFACTURER'S RIEPRES ENTATIVE

I
\EAGHEDT REALER, GEIETLAL nniaQH TRANTION LD 1Rt (ATE

| CUSTOMCA srINATUIL:

‘ha foclory warranty oonstiuies all ul e watrantias
with rempect o tha salp of this e/t ms. Tha Seller
hereily exprassly disclnims 2l warantls 1either cxpre:s
or impiled, including any Impliee warranly @l
mrrghanibility arfiness fora parleukyt Durpoga. ellar
elthar Bssiames mot AUINONZEE BNy « thnr purean (0
ansume for [t any Nty n connudlion wlth {ha sala of
s tom/Moms. Mal respansible tor log i oF daméaga to
vohicly o articles left In vehizle in eaw of Nifa. thett ar
any other caus bayond your tantrol

L haraby authorizu ha rapalr work (o b loneslang with
thi noaussary materlal and hrrmby gt you snofar
your amployass pormiszion 10 operale she e of tuck
haroin dnseribed on ettests, Mighways o elsewhars 107
the purpess of tasting andjar inspact M. An expranst
meehanic's lon is hareity agknowlnsiy d an fhe odrar
truck L6 secure the amauntof repulrs e wio.

Al work guarantesd for 12 menths o1 12,000 miles
whishavergeeurs first
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et [791 KIEHARD GRAVES 280[""g73 | 18722707
_ e TRVEE WO, TTEE T 780 P |

YW%WfEOMPASS/q'WD SPORT . DELIVERY DATE DELVERY b ILES

e s et —————
PRODUGTI N DATE

prckson, TN [N

\T-ilch I.%NDF F 4 7 w 8 7 B SELLING DEALER NG.
ETE N Ry e, TBFE/G7 —_
-rmmm - — : =
i T T o GERALF OF BERVIGING WEALIR, | HEFEBY
i.ABO Wi . Lo . : . EEHTE:. rrjATc'giE INFORMATICR gC)NTAiNED
ﬂ# . Bﬂﬂ MIELQ 7 s TEGH(S)‘.ﬁI’Z -3 5EgE N 15 AGCURATE UNL'E?& THIEF!W]SE_
y AFQUEST 3,000 MILE OTL SERVICE O SHAE 1o QAN 1 THERE WG
iCHE![:;UI'.-EB MAINIEN&%CE OJE To TIME OR MILEAGE ‘r:g ;{xgﬂg;ﬂggw g:}_ﬁ;ﬁnwlz é\PPE:Fl wcs OFP';HE
. N T | . ERWISE, THA' BT
‘ !.00_'__ “MILElI:l_‘}II,. SE:__::I E PERFORMED - EEE?JH%% : '; 355;3"'?,? s AN.\?\,:EH\J;'S%LL o H:f,
. - : . . s Wl
o {2 oFP-NUMBER- - e eonee e BESCRIPTION- ----=ewsns == ---- - UNIT PRICE- ACGIDENT, NEGLIGENGE OR MISU 2. RLCORDS
1~ 4884800-AB ; FILTER EN 9057008 4 B7 4,87 | SURPGRTING THIS CLAIM ARE AvAl ABLE FOR {1}
- 5. BAGI7ALIAC ¢ - QIL W30 1081090 .- 1.81 §.0% | YEAR FROM THE DATE OF PAYMENT JOTFICATION
3 b : e TOTAL - FORTS . 1392 a‘; THEA%E_EE&N&EEELEH ril"m Ip SPEGTION 8Y
. 2 " . ! MUFAG 'S AEPAESENTATIVN!
JoBF 1 TOTAI 5 - meemmmomm i os - emamee
L : y R : o Iﬁﬁl&% lggg ST TR G e B AT B PN ORI

) ) , ‘fhe fagtery warrsaly can‘?nrulas all 7 the warnnties
iy ‘ . with ragpect (o the sate of this femil e, The Seller
s _JUB# 1 JOURNAL PgREFIX‘ _CHCS Jog# 1 TOTAL o 18,22 | erany exprossy di:.c(lau*:f; allwa;amw\e;elthr:mxpfuus

-- emnmavadame === g imphisd, holuding any impline warranly of

merehantabdiity or fitnnss far & paniculy pUiRose. Salor
ralthor assumus Acr aUhOrzes any »&har porsdn 10
ponp | suma for It any llabllity In conneetion with the sale of
S L inia Hermitemns, Not respansible [or o3 of damagn to
uehicly or orifeles 8l in vahicle In ceo of fire theft of
any olher causa bayand you contil.

1 hargby avtherm: the rpair work to ba dengaleng with
the nesessary maierlal ang horeby 4 dnl you andior

LAt 1

Toomnmr TrmommerTmommEERY |5_!Ir.1ur amphyrg:-:j pDrmigSian t oparata kg car er truck

. . croin desctined an Seats, Highwayx 1 algewnens iof

:EUB# 2 JOURNAL PREFIX CHCS JOBF 2 T0TA {ne purpose of testing andior napeck N, An wxpass

appn e o s gt T s T At T R RTINS mechanic's lien it hetety acknowled id onthe ear or

i | yruck i aeatre he amount ofrepairm i relo.
All work guarantsed for 12 menihs 1w 12,000 mites

-------------

| S REST/ALR: 546 ECHES 22, ik JARRANTY | sichovorsceurs st
i «L IGHT -COMES ON THE DA%H AND THE PASSENWGER SiICE , .o
* AJR BAG LIGHT GOES OFF. - - ‘ R TUSTOMIA FIGHATLIC LT
s . . CooE IN ORC FOR NEGATIVE SEAT WEIGHT DETECTED, AVTEMPTED T . — -
b 7 pERFORM OCM CALIBRATION TEST AND TEST FAILED DUE TO HEADROEM

e

. FAULT.“CODE-SET FOR' LEFT ERONT SEAT WEIGHT-SENSOR:-
PERFORMANCE. PERFORMED DIAG AS PER SERVICE TNFORMATION.
REMOVED BOLT FOR. RISERS AND CHECKED VOLTAGE, NO.CHANGE.
REMOVED SEAT PAN; NO VLTAGE CHANGE., FOUND SENSOR EAD
REPLACED SEAT WEIGHT SENSOR AS PER DIAG, INSTALLED ALL
PREVIGUSLY REMDVED COMPONENTS AND PERFORMED OCM CALIBRATION i P
TEST AS.PER SERVICE INFORMATION ALL SYS PASSED WITH NO PRI P

L
i

. FATLURES AND:ALL VOLTAGE VALUES ARE WITHIN SPECS F
o3 Ve FD-NUMBER == o< <o o oo sDESCRIPTION o oo oo eme oo UNIT FRICE- .
T 1 5084007-A0 SENSOR ST 8037155 ' WARRANTY
L ‘ TOTAL - PARTS ¢ 0.00
dEe T o 3 JOURNAL PREFIX CHCS 0B# '3 0TAL [ | {0.00
MISGn e e oG - o<z <-DESCRIPTION- . - wmme v weemno wneeeeevo oCONTROL MO =oo2 Pl
JBEA S5 SHOP SUPPLIES i L0
‘E'AGE 10F2 - CUSTOMER COFY JCONTINUED ON ri;axT PAGE];;UE:mém

NOFLEREA? WHOLES: £ DEALER PRINTING INC - (888) 6410160
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CLETOMES NO.

KTCHARD GRAVES

280 TAG N0273

orEZyo7

LABOR RATE

OCENSE NO.

~THIEAEE
T“' %=14,780

“cfton

B /S EEE eOMPASS/4WD SPIRT

"E“CSE"’E““’F F47ws87CL

TELIVERY DATE GELIVERY MILES
) T
SELLING DEALER NOQ. FADGLGTI N DATE

ke ey kK

THANK YOUFOL YOUR BUSTAESS!!

"ET T GUSTO ER ‘SIGNATURE

ek Ao sk gk

DUPLIGCATE INVOICE

P i

e

PAEE 2 OF 2 TOMER COFY

AT LT LS DEALTR 1 INTING Iors o (DY B H BT

{TEND BN, - &“m/c‘?

——r— 7 — FotaE——MESE Ey L
: = | ow BEHALF OF SERVICWG LEAW R, | HEREBY
S TIMATE o +-m s i i oo e TS oy AT THE NEORATI) CONTARED
CUSTAMER HERI M ACKNOWLEDGES RECEIVING ~ SHOWN. SERVICES DESGRIBED WERE PER-
DRI( (NAL ESTIMATE OF 5C.00 (+TAX) FURMED AT NO CHARGE TO OWNE 3 THEHE WAS
TOTALS-wenr o voe- clmea T LT T T S LR Ll il B mem— .+ 1 ND INDICATION FROM THE APFEAF ANCE OF THE
UL E VE?IGLE;EQ CR QTH%TEWESE, THA 's?:TY Pafg
Hemkk SRR T w ST L TOTAL LABOR. .. 4,30 | FEPAIRRD DR FEPLAGED LINDER 114 AM
« [1GASH T} CHECK CKNO. L 7 * TOTAL PARTS. . 138 | e WBUiE, HEGORDS
* — L * TOTAL SUBEET. .. 0,00 | SUPPORTING THIS GLAIM ARE AVAIABLE FOR (1)
* []YISA [J-MASTERCARD DISCOVER [ * TOTAL G.0.E.... 0.00 | YEARFROM THE DAVE OF PAYMENT NOTFIGATION
¥ o s s E % TOTAL MISC CHE. (.28 |7 THE SERVIGING DEALER FOR it BPEGTION oY
& [1 AMER X RESS ;L[] OTHER [ CHARGE * TOTAL MISC DISC 0 00 |MANUFACTURERS REPREGRNTATIY *
L e P & TOTAL TAX. .. ... 1.80
* DATE PAID © 7 CASHIER ¢ * . T e | Eorr T TR IR TR TEB e A

; L L Lt TOTAL INVOICE $ | 20.24 ;

wehdRk kA A ek kR AR Rl ik

]
[ END OF |INVO!CE ;}thi:a‘ipm

The tapipry warranly constitutes ol & the wigrantios
wilh regpact 1o tho sale af 1his [torm¢ls s, This Saler
nareby mxprassly diacalms oll wasrar! i & githar exprass
or implied, eludlng any Implle | warranly ol
macchantability arfirmss for 8 parisule pur osa, Selled
nesthar TsuMiee nor authorzng uhy Shel] persen 18
arsurna tor it any labllity in cannectier withthe gale of
t1ls i, Not rasponslbla far lo: 2 er gamane 1o
vehlgle or ariicles aft i vhiciu in 056 3 of fra, thell or
any ctner cause boyand yaur cantrol. i

Ihereby authorize e Tapair work o be dand along with
fhe nogoasary materal and holy §ant you andfar
your smployess Darmizion 1 Gperat the gar or lruck
[4eraln descrbed on sirests, g Nways 2 viewhera or
tha purpaze af kesling andfor inspés an. An @qrnts
mechantc’s flen is horsivy acknowleds =d on thi Gar of
fruckta siourathe smownt ol rapalie1n reto.

Al werk guarantnd for 12 montns ar 12,000 nifes
whichever geelrs Tirat

LUET (R RIGMATURL e i
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++ HELP RENEW LIVESt "
1 can help the T+ nnezses County Clerks Organ Donor Aviareness Program by adding $1.00 10 tha ""_—l Yes, 1am acdien SO0 0 o fn
and checking -z box at Hght  YOU MAY SAVE A LIFE! Thank you. B -

INSTRUCTIONS FOR RENETVAL
ure to receive & r newal notice does not exempt you from registration requirements The revevisl notlea or the current registration
umert may be us o 1o renew the sxplring reqgisiration,

wwals of reglstra on for all vehicies (ax:epts]:ermanenl registratians) ars for twelve (12) months from the eurrent expiralion date,
i current expirat  date falls on Satorday, Sunday, or a holiday, the current registration remalis valid until the next business day.

nessas [aw requil as you 1o reglster nan-camimercial vehicles in your county of residence.

3 ne longer own e vehicle desotlbad above, your renewsl obligation depends an whether you have movad the plate listed above
nother vahicle, | you have tone %a and have not yet reglstered the other vahicle, you must do 5o batare the current registration
ires. DO NOT atti-mpt to do this by mall.

1 fee for renewal | ludes the etate raglstratlmn faa and local wheal tax (where applicable), If you renew by mafl pleasa add
postage and hancling fee ($1 for validation decals or §2 for a new plate). The amourit of the ga.-rtage arwl handling fee depends
whether yout exis ing plata appears In the "litense no." box ahova. I:;gnur licanse plate numbe-: ddes appaar in the box

we, you will recel e 4 decal only, I the box 1& blank, you will be issucd » new plats.

oriie eounties, a : econd sheat of renewal notieas follows this sheet. if you have two sheats, ba sure to return bath of them.
ir County Clerk nv eds hoih shaets to complets the renewal process. Alza, if you write In a char ge of addrass, be sure
it i on all copis: of the notlce,

State of Tennnessee
Department of Revenue
Notice of Vehicle Registration



MATTER #
FILE TYPE
FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN

PEER OR SUBIJECT
MILEAGE

OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH

PROPERTY
DAMAGE

INJURIES
FATALITIES
ANALYSIS

1188440

Legal Claim

N/A

5/22/2008
2007 Jeep Compass 4X4 Sport Utility 4-Door

1J8FF47W87I-

Subject vehicle
21,666

None

None

Air bag light illuminates in vehicle.

The owner alleges the “vehicle has been in the shop 12 times for the
air bag light on.”

No

No

0
0

The repair history states that the clock spring was replaced and
vehicle is operating properly.
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