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Safety Defect and Noncompliance Report Guide for Equipment 

PART 573 Defect and Noncompliance Report 

On November 30, 2011, Kuryakyn Holdings LLC decided that. a possible defect 
which rblatcs to motor vehicle safety may exist in items of motor vehicle 
equipmcpt listed below, and is furnishing notification to the National Highway 
Traffic ~afety Administration ln accordance with 49 CFR Part 573 Defect and 
Noncompliance Reports. 

Date thiJ report was prepared: December 2, 2011. 
I 
I 

I 

Furnish the manufacturer's identit1cat1on code for this recall (if applicable): 

I 

1. Ide~~tify the full corporate name of the fabricating manufacturer/brand 
name/traacmark owner of the recalled item of equipment. If the rccal1cd item of 
cquipmeht is imported, provide the name and mailing address of the designated 
agent as prescribed by 49 U.S.C. § 30164. 

KJryakyn Holdings, LLC 
45~ County Road V V 
So~erset, WI. 54025 

Identify le rorporatc official, by name and title, whom the agency should contact 
with res~cct to this recall. 

Thlomas Ellsworth, Director of Research and Development 
I 

Phlmc No.: 715-247-5008 xl59 Fax No.: 715·247-5978 
I 

I 

Name an~ Title of Person who prepared this report: 
,I 

Robert L ontroller 

Signed: 

1 

:=: .·;~: d6 l:;'d 

11E-054 
(7 pages)

lisa.duvall
Received



I 
I 

I. Identify the Recalled Items of Equipment 

2. Identify the Items of Equipment Involved in this Recall, for each make and 
model dr applicable item of equipment product line (provide illustrations or 
photographs as necessary to de.-,·cribe the item of equipment), provide: 

I 
I 

I 

Generic bame of the item: Passenger floorboard mount 
I 
1. 

i 

Make: Honda Model: GL 1800 

I 

I 
I 

Part Nurrtber: Kuryakyn Part No. 607005 
I 

I 
I 
I 

I 
Function!: 
motorcy~lc 

I 
I 

! 
I 

(j() TM Mounts Kuryakyn- Transformer passenger floorboard to the 

Identify ~he approximate percentage of the production of all the recalled models 
manufactured by your company between the inclusive dates of manufacture 
provided! above, that the recalled model population represents. For example, if the 
recall inlolved Widgets equipped with certain items of equipment from January L 
1996 thr~.ugh Aprill, 1997, then what was the percentage of the recalled Widgets 
of all Wiilgels manufactured during that time period. 

Unknowt pendin~indencndent lahoratory test results. 
I 

i 
I 

II. Identifying the Recall Population 

3. Furni~h the totaJ number of items of equipment recalled potentially containing 
the defect or noncompliance. 

I 
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Total Namber Potentially Affected by the Recall: Approximately 21,600 for the 
period Jhnuary 1, 2004 throu~h November 28, 2011. We are in the process of 
obtaining sales history for periods prior to January 1, 2004. 

I 

' 
4. Furnish the approximate percentage of the total numhcr of items of equipment 
estimate~ to actually contain lhc defect or noncompliance: 

Unknowp. pending independent Jaboralor:x test result:s. 

Identify iand dcsc.:ribe how the recall population was detem1ined - in particular 
how the :recalled models were selected and the oasis for the beginning and final 
dales of manufacture of the recalled items of equipment: 

I 

Using K~:r:yakyn's enterprise computer system, we obtained history of all sales for 
the time 1 eriod noted above. Information for saks rior to Januar 1 2004 is not 
readily availabJe, but we are in the process of obtaining that historical information. 

III. Describe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should address the 
I 

nature arid physical loc.:ation of the defect or noncompliance. llJustrations should 
I 

be proviqcd as appropriate. 
' 
! 

The mount is prone to developing a crack along and or breakin~free from the 
mounting bolts t]Jat secure the mount to the motorcycle (see photographs below). 
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Describe the cause(s) of the defect or noncompliance condition. 

The cracking or breaking of the mount material is presently believed to he caused 
by overl0ading based on existing d~sign. 

Describe: the con~cquem.:c(s) of the defel:t or nonl:ompliam.:e condition. 

The cracking or breaking of the mount material can cause the passenger floorboard 
to separ~te from the motorcycle. 

Identify any warning which can (a) precede or (b) occur. 

Any visible crack in the mount adjacent to the mounting bolts may indicate a 
comp1etci breaking of the mount material may occur. Mount may also fail suddenly 
with min~mal warning when overloaded. · 

If the defect or noncompliance is in a component or assembly purchased from a 
supplier, '1idcntify the supplier hy corporate name and address. 

Yuan Lia]ng Machine Co., LTD. 
No. 35. IJane 2, Sec. 3, Ya Hwan Rd .• Taya 
Shiang, 'Uaichung Hsien> Taiwan, R 0 C 

Identify the name and title of the chief executive officer or knowledgeable 
representative of the supplier: 

Tcng-Ho iChang 
General :r{.1ana!ter 

IV. :Provide the Chronology in Determinin&tthe Defect/Noncompliance 
' I 

6. With respect to a defect, furnish a chronological summary (including dates) of 
I 

all the prijnciple events that were the hasis for the determination of the defect. The 
summary \should include, but not be limited to, the number of reports, accidents, 
injuries, fatalities and warranty claims. 
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I 

I 

Three ~arranty calls were received the week of November 14-18, 2011. with 
similar failure modes of a _crson slepping on or o(f a stationary motorcycle. A 
fourth ,arrant call wa!:l received on Nove111her 28 201.1 with a similar failure 

7. N/A 

8. 

V. Identify the Remedy 

a description of the manufacturer's remedy for the defect or 
Clearly describe the differences between the recall condition and 

s 
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New mount design 

Existing mount design 

Identify and describe how and when the recall condition was corrected in 
production. If the production remedy was identical to the reca11 remedy in the 
field, so state. If the product was discontinued, so state. 

The tooling modifications shown above have not been completed to date. As soon 
as validated parts are available. they will be immediately be implemented in 
groductiori. Reglaccment mount kits will be available for customers in the field. 

VI. Identify the Recall Schedule 
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Furnish a schedule or agenda (with specific dates) for notification to other 
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable 
problems with implementing the recall. 

Kuryakyn stopped selling the subject part on November 22, 20·1·1. Pending 
completion of external professional testing, we will send instructions to identified 
customers, dealers/rcJaiJers .. and distributors describing the recall process. 

Testing is expected to he completed by l2/15/1.1, and tool modifications will start 
immediately thereafter. After tooled samples are available, they will be sent for 
validation testing prior to approval or production. 

VII. Furnish Recall Communications 

9. Furnish a final copy of all notkes, bulletins, and other communications that 
relate directly to the defect or noncompliance and which are sent to more than one 
manufacturer, distributor, or purchaser. This includes all communications 
(including both original and follow,up) concerning this recall from the time your 
company determines the defect or noncompliance condition on, not just the initial 
notification. A DRAFT copy of the notification documents should be :mhmitted to 
this office by Fax (202-366-7882) for review prior to mailing. 

A draft nptice is in progress and will be provided in dut! course. 

Note: Tgcse documents arc. to be submitted separately from tho1:1e provided in 
accordance with Part 573.8 requirements. 
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