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LA GRANDE, OREGON 97850
59948 DOWNS ROAD PO BOX 3359
PHONE: 541-962-6274 FAX: 541-962-6217
E-MAIL: northwoodmfg.com

July 7, 2008
US DEPARTMENT OF TRANSPORTATION FAX: 202-366-7882
NATIONAL HWY TRAFFIC SAFETY ADMINISTRATION ONE PAGE TRANSMITTED

1200 NEW JERSEY AVENUE SE
WASHINGTON, DC 20590

ATTENTION: GEORGE H. PERSON
CHIEF, RECALL MANAGEMENT DIVISION
OFFICE OF DEFECTS INVESTIGATION

Re: NORTHWOOD INV NVS-215AA
60127A SMITH LOOP ROAD EQO08-010
ISLAND CITY, OR 97850 08E-032

Dear Mr. Person:

Please consider this letter Northwood Investment's response to your letter received July 7, 2008, regarding the above-
referenced matter.

Northwood did not purchase from nor receive from Dometic Corporation any two-door refrigerators manufactured by
Dometic from June 1, 2003 through September 30, 2006.

Northwood is a manufacturer of recreational vehicles. Northwood has not installed any two-door refrigerators
manufactured by Dometic from June 1, 2003 through September 30, 2006, in any recreational vehicle manufactured by
Northwood.

Should you require further information regarding this matter, please contact me at 1-800-766-6274.

Sincerely,

/ot

MATT TURLEY
Director of Warranty and Service
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Original letter by regular mail to the above-listed address



