VOLKSWAGEN DEALERSHIP COMMUNICATION

To: Dealer Principal, Service Manager, Parts Manager and Name

Warranty Administrator
Title

Subject: Some 2008 MY Passat Wagons Added to Safety Product Department
Recall 24M9/R7 Compliance

June 10, 2008 Date

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION
Some 2008 MY Passat Wagons Added to Safety Recall 24M9/R7
United States Only

Today Volkswagen will notify the NHTSA that an additional seventy-nine (79) 2008 model year Passat
Wagons are affected by Safety Recall 24M9/R7 in the United States only. There are no additional
vehicles in Canada.

The 24M9/R7 code will show open on the additional vehicles shortly. Customer notification is
scheduled to take place on or before June 13, 2008.

Important Reminder on Vehicles Affected by Safety and Compliance Recalls

By law, dealers must correct, prior to delivery for sale or lease, any vehicle that fails to comply
with an applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to
motor vehicle safety.

Thank you for your assistance in this important matter. If you have any questions or require additional
assistance, please contact the Campaign Helpline at 1-800-741-2919.

Volkswagen Product Compliance

IMPORTANT!
To ensure that ALL of your personnel are aware of this recall before receiving questions from any customer, please share this information with ALL personnel
who have campaign-related responsibilities, including service writers, technicians, parts employees, warranty administrators, etc.
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