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1 ODI RESUME


U S. Department
 INVESTIGATION: PE 02-03 ~

of Transportaflon
 DATEOPENED: I-A?R-02- DATECLOSED:

National Highway
 SUBJECT: Clutch Pedal Bracket/Firewall Failure

Traffic Safety
 PROMPTED BY: IE02-026

Administration
 PRINCIPAL ENGINEER: Christopher Santucci


MANUFACTURER: Toyota

MODEL(S): T100

MODEL YEAR(S): 1993-1998

VEHICLE POPULATION: 75,000 estimated


PROBLEM DESCRIPTION: Clutch pedal bracket or mounting surface on firewall allegedly

fractures while driving.


FAILURE REPORT SUMMARY


ODI
 MANUFACTURER
 TOTAL


COMPLAINTS:
 14

CRASHES:
 0

INJ CRASHES:
 0

# INJURIES:
 0

FAT CRASHES
 0

#FATALS
 0


ACTION: A preliminary investigation has been opened.


OFC DIR:
ENGINEER: DIV Cl-TF:,
-


DATE: DATE: 0 DATE:


SUMMARY:


ODI has received 14 complaints alleging that either the clutch pedal mounting bracket or a

portion of the firewall where the bracket attaches fractures while driving. This may not allow


the clutchto disengage when the clutch pedal is depressed. Safety consequences, including

unintentional vehicle movement, increased stopping distances, and engine stalls may occur as a

result of the alleged defect.


A preliminary investigation has been opened to assess the frequency, scope and safety

consequences of the alleged defect.
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Clutch Pedal Bracket Analysis


Model Year Vs. Failure Year Matrix ~mw~* ~~ MINIM 
Model Year Vs. Mileage to Failure


Failure

Year


1998 1999 2000 2001 2002


Less than 50K
 601K - 75K
 75K-100K
 More than I 00K
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Complainant Data - NHTSA Database


Model
 Model Year
 State
 Complaint
 Incident
 Purchase
 Miles
 VIN
 Description


Date

TIOO
 1993
 OK
 02128102
 60000
 CONSUMER STATED TAHT THE CLUTCH BRACKET BROKE AT FIREWALL.


T100
 1996
 AZ
 0204199
 12101/95
 JT4TN12D4T0015299
 BOLT THAT HOLDS CLUTCH PEDAL ASSEMBLY FELL our, COULD NOT SHIFT

AND WHEN ENGINE TURNED OFF, UNABLE TO RE-START.


T100
 1996
 NH
 02t25/02
 04/29/99
 12101/95
 57000
JT4UN2205TOO17850
TRANSMISSION WORE OUT AT 28000 MILES REPAIR TO FIREWALL WAS MADE

AT 57000 MILES WHEN CLUTCH FAILED TO DISENGAGE BRACKET FOR PEDAL

COMPLETELY FAILED AT 110000 SEAT BELT WAS REPLACED ONCE AND IT

CONTINUES TO GET CAUGHT IN DOOR BECAUSE OF WEAK RETRACTOR


T100
 1996
 UT
 01/161911
01103199
 "0111
JT4UN24DIT0020502
 STARTER MALFUNCTIONED, CAUSING A FIRE. ALSO THE CLUTCH PEDAL

BRACKET BROKE IN THREE PIECES WHICH PREVENTED THE VEHICLE FROM


GOING INTO GEAR. THIS COULD HAVE CAUSED A CRASH. PLEASE PROVIDE

FURTHER INFORMATION. *AK


T-100
 1997
 CA
 02102101
 02/02/01
 86000
JT4UN22DIV0035412
WHILE DRIVING VEHICLE LOST POWER, LEAVING CONSUMER WITHOUT ANY

HELP. TOOK VEHICLE TO DEALER WHERE THEY FOUND OUT THAT PROBLEM

WAS WITH CLUTCH BRACKET AND REPLACED IT. *AK


T100
 1995
 FL
 08125/98
 06101/98
 40000
JT4VD12E6SO008776
THE PLATE THAT HOLDS THE CLUTCH PEDAL TO THE FIREWALL TORE OFF,

CAUSING CLUTCH NOT TO ENGAGE INTO ANY GEAR, WHICH ALMOST

RESULTED IN AN ACCIDENT. CAUSE UNKNOWN. DEALER CANNOT


I

DETERMINE PROBLEM. PLEASE PROVIDE DETAILS. *AK


T100
 1996
 UT
 11/18199
 11/18/98
 2500
 PLEASE FILL IN
 DEFECTIVE CLUTCH BRACKET BROKE, CAUSING THE OCCUPANT NOT BEING

ABLE TO SHIFT INTO DIFFERENT GEARS WHICH MAY RESULTIN VEHICLE


]


STALLING AND A CRASH. MANUFACTURER CAME OUT NTH A NEW DESIGN

CLUTCH BRACKET. PLEASE PROVIDE FURTHER INFORMATION. *AK


1-100
 1996
 GA
 02/26101
 02/13/01
 01101/96
 79150
JT4TNI 2D2T001 8573
 CLUTCH PEDAL BRACKED CAN CRACK, THEN BREAK, CAUSING FAILURE OF

CLUTCH PEDAL.


T100
 1996
 UT
 04/05/01
 03110/01
 11/01/99
 58000
J174UN124NTOW2760
CLUTCH PEDAL BRACKET ASSEMBLY CRACKED AND FLEXING WHICH

RESULTED IN CLUTCH NOT ENGAGING AND DISENGAGING. PROBLEM WAS

NOT EVIDENT UNTIL ITTHE CLUTCH WAS DISFUNCTIONAL. FAILED AS I WAS

MAKING A LEFT HAND TURN IN AN INTERSECTION AND IF NOT FOR THE QUICK


THINKING OF THE OTHER DRIVERS MAY HAVE CAUSE AN ACCIDENT.


T100
 1996
 CA
 11/30/01
 11/29/01
 07101/96
 88590
JT4UN24DgTDD28427
CLUTCH PEDAL ASSEMBLY BOLTED THROUGH FIREWALL. FIREWALL


1
 1
 BROKEN W/CLLITCH PEDAL ASSEMBLY. *AK


T100
 1995
 NJ
 02119/99
 01/10199
 06101197
 71400
JT4VD22F8S0002329
 TOYOTA WILL FIX CRACK FOR APPROXIMATELY $1,000.00 OR MORE,BUT

CANNOT GUARANTEE WORK WILL HOLD BECAUSE WELDING FIREWALL WILL

MAKE IT BRITTLE, AND EVENTUALLY CAUSE OTHER CRACKS. NUMEROUS

BODY SHOP OWNERS HAVE INFORMED US THAT THEY NEVER HEARD OF

FIREWALLS ON VEHICLES CRACKING,ONLY RACE CARS BECAUSE OF THE

PRESSURE PUT ON THE CLUTCHES OF RACE CARS. TOYOTA REFUSES TO

HELP US OR GIVE US ANY DIRECTION IN THIS MATTER. THIS VEHICLE IS

UNSAFE NOW AND WILL ALWAYS BE UNSAFE TO ME, MY FAMILY, ANY FUTURE

OWNERS OR VEHICLES AND PEDESTRIANS ON THE ROAD. I AM JUST

LOOKING TO RESOLVE THIS MATTER AS SOON AS POSSIBLE AS I HAVE 31/2

YEARS OF FINANCING LEFT ON THIS VEHICLE, WHICH I DO NOT FEEL WILL

EVER BE REALLY SAFE TO DRIVE ON THE ROAD. *AK


T100
 1996
 CO
 05110/99
 05103199
 06/01/96
 49000
JT4UN22D3TOO24389
THE MOUNTING OF THE CLUTCH MASTER CYLINDER TO THE FIREWALL

SHOWS SIGNS OF CRACKING AT THE MOUNTING HOLES. THE FIRE WALL

ITSELF FLEXES WHEN THE CLUTCH PEDAL IS DEPRESSED. POSSIBLY

CAUSING PREMATURE WEAROUT OF THE CLUTCH ASSEMBLY


T100
 1996
 IN
 05/16/01
 01/01/99
 10/01/95
 64759
JT4TN14D3T0015291
 BRACKET BROKE RESULTING IN CLUTCH BEING INOPERABLE. THE BRACKET

WAS WELDED BYTHE LOCALTOYOTA DEALER AND REPLACED. IT BROKE

AGAIN ON 5110/2001 AT 95364 MILES WITH THE SAME RESULT. THIS TIME I

TOOK IT TO A DIFFERENT TOYOTA DEALER AND THEY REPLACED THE PART. I

CONTACTED TOYOTA CUSTOMER SERVICE AND THEY SAID THEY ARE

UNAWARE OF ANY RECALL FOR THIS PART.


T100
 1995
 MT
 112/26/02
 02/23/02
 12101101
 53000
JT4VD12E5S0012883
THIS BRACKET COULD ONLY FAIL FROM DEFECT IN DESIGN OR

MANUFACTURE. IT IS THE PIVOT POINT FOR THE CLUTCH PEDAL SO IF IT


BREAKS YOU CANNOT SHIFT GEARS BUT WILL REMAIN IN GEAR AND NOT BE

ABLE TO GO TO NEUTRAL IT IS MY OPINION THAT THE MANUFACTURER

SHOULD REPLACE THIS PART IF IT EVER FAILS AS IN THIS CASE IT IS A

FAILURE IN DESIGN. I HAVE NEVER SEEN THE EQUIVALENT PART FAIL IN ANY

VEHICLE REGARDLESS OF MILEAGE OR ABUSE. THE TOYOTA DEALER

STOCKS THIS ITEM SO FAILURE CAN7 BE ALLTHAT RARE. THIS COMPONENT

IS MOST LIKELY USED IN TOYOTA TUNDRA PICKUPS ALSO. THE DEALER ALSO

STOCKS THE BRACKET OF SIMILAR FUNCTION FOR THE BRAKE PEDAU ONCE

MORE A PART THAT SHOULD NEVER FAIL. THE PROBABILITY OF DAMAGE

FROM AN ACCIDENT TO THIS COMPONENT WOULD BE SMALL DUE TO IT'S

ILOCATION MOUNTED TO THE VEHICLE FIREWALL AND UNDER THE DASH. THE


Chris Santucci

3129/02


