
   

 

          

 
    
       Claim # 07E064 

 
             
 
October 15, 2007 
 
Dear Valued Customer 
 
This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 
 
Federal-Mogul has determined that a defect which relates to motor vehicle safety exists 
in certain mechanical, replacement fuel pumps.  Therefore, Federal-Mogul is recalling 
these specific fuel pumps manufactured by our supplier, Pierce.  
 
1. Identification of equipment affected: 
 

Federal-Mogul packaged and sold the recalled fuel pumps between August 2006 
and July 2007 under the following brand names: Carter,  Accu-Flow, Parts Depot 
and Parts Master.  These mechanical fuel pumps are limited to 37 base part 
numbers. The specific part numbers being recalled, affected packaging date 
codes and vehicle application information is listed in the attachment to this letter.  
 

2. Description of possible malfunction and safety evaluation: 
 
The fuel pump diaphragm in certain production runs may have been improperly  
installed. Incorrectly installed, the pump diaphragm does not seal properly which 
could go undetected in the quality control process and may cause the pump to 
leak.  A leaking fuel pump could create a vehicle fire hazard. 

 
3. Vehicle owner precautions: 

 
The subject fuel pumps were manufactured for aftermarket use.  Owners of these 
parts should have them removed and replaced as soon as possible. 
 

4. Owner remedy measures: 
 

Federal-Mogul wishes to recover as many of these parts as possible. Therefore, 
we respectfully request that you quarantine the subject part numbers containing 
the affected date codes (per attachment). Dates codes are located on the part 
number label in the lower left corner. Recalled fuel pumps from your customers 
also should be returned to Federal-Mogul. For reference, we have included a 
complete record of these recalled part numbers and our sales records which 
reflect the parts sales to you.  
 
Once product is quarantined, please notify your local Federal-Mogul sales 
representative to come in to verify the product return and handle the RGA 
process.  The subject defective part(s) must be written-up by a Federal-Mogul 
sales representative. 



   

 

 
 
The return of the part(s) will be at no cost to you.  Upon return of this part(s),   
your account will be credited for the part(s). For replacement of recalled product, 
you will need to order the appropriate stock number from Federal-Mogul 
customer service.   
 
Parts stores who purchased these items should return them to their servicing 
warehouse distributor for credit. 
  
If the part is suspected of having been installed on a vehicle, Federal-Mogul will 
pay for inspection and, if the part is covered by the recall, replacement, as well 
as shipping charges. In order to qualify for this reimbursement, the subject 
recalled part(s) must be written-up and routed through the normal labor claim 
procedure including appropriate receipts. 
 
No recalled fuel pumps currently in your inventory may be sold as it is a violation 
of federal law for a dealer to sell a recalled item of motor vehicle equipment. 
 
 

5. Owner complaint process
 
 The owner of a vehicle with a recalled fuel pump may submit a complaint to the 

Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
Avenue, SE, Washington, D.C. 20590 or call the toll-free Auto Safety Hotline at 
1-888-327-4236 (TTY: 1-800-429-9153), or go to http://www.safercar.gov, if the 
owner believes that Federal-Mogul has failed or is unable to remedy without 
charge the condition outlined above within a reasonable time.   

 
 
Please review the above information and contact your sales representative or call 1-877-
489-6659 with any questions. Although this recall will be continuing, please process 
returns of product currently in your inventory by November 30, 2007. 
 
Our commitment to product quality is at the forefront of all we do at Federal-Mogul.  We 
apologize for any inconvenience this voluntary recall may cause.  We know, however, 
that you share our concern for vehicle safety.  We appreciate your continuing assistance 
in this matter. 
 
 
Sincerely, 
 
 
 
 
Raymond King  
Marketing Director 
Global Engine Products  
 
 
 
 
 
 
 

http://www.safercar.gov/


   

 

Enclosure  
 

Mechanical Fuel Pump Recall October 2007 
RGA Request Form 
 
 
To assure timely processing, please follow these steps:       
 
• FM Sales Representatives: Use this form to request an RGA# for the return 

of the recalled mechanical fuel pumps.  
• Fax this request form to our FM Customer Service Department @ 314-

977-0963   
• Questions:  Call 1-877-489-6659. 
 

RGA (return goods authorization) will be faxed back to the number 
provided  

RGA Fax Back Number____________________________   

 
 
 
Sold-to Name:__________________   Ship-to Name:   
__________________________ 
  
Address_______________________ Address    
______________________________ 
 
City/State/Zip___________________ City/State/Zip   
__________________________ 
 

FM Account No.:        ____________ Phone Number  
_________________________ 
 

Contact Name    
_________________________ 

 
Customer Reference Number: _________________________ 
 
 
 



   

 

Mechanical Fuel Pump Recalled Part Numbers  Claim # 07E064

Part Number Return Qty
Packaging Date 
Codes Affected Part Number Return Qty

Packaging Date 
Codes Affected

2M60205 06213 -07212 M60253 06213 -07212
2M60318 06213 -07212 M60265 06213 -07212
2M60331 06213 -07212 M60277 06213 -07212
2M60415 06213 -07212 M60318 06213 -07212
2M60578 06213 -07212 M60331 06213 -07212
2M6748 06213 -07212 M60415 06213 -07212
2M6807 06213 -07212 M60578 06213 -07212
2M6962 06213 -07212 M6445 06213 -07212
2M70214 06213 -07212 M6748 06213 -07212
M60002 06213 -07212 M6753 06213 -07212
M60029 06213 -07212 M6807 06213 -07212
M60045 06213 -07212 M6865 06213 -07212
M60048 06213 -07212 M6962 06213 -07212
M60049 06213 -07212 M6981 06213 -07212
M60081 06213 -07212 M70045 06213 -07212
M60123 06213 -07212 M70111 06213 -07212
M60167 06213 -07212 M70194 06213 -07212
M60205 06213 -07212 M70214 06213 -07212  
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