
9805 Gray Boulevard. Austin TX 78758.51 2.835.4409 fax 51 2.835.1 293 texas@sportsmobile.com 

April 10, 2008 

George Person 
US DOT 
NHTSA 
1200 New Jersey Ave SE 
Washington, DC 20590 

RE: Dometic Refrigerator Recall 

Mr. Person, 

Please find enclosed copies of the letters we have sent to each of our six customers who 
have a Dometic refrigerator installed in their Sportsmobile Class B RV. 

Please also find the original of the fax that I faxed to your and Ric Willard's attention on 
4/9/08 regarding the above mentioned recalled Dometic refrigerator. 

We have also sent a copy of the above-mentioned letters to customers with the recalled 
refrigerators to Dometic Corporation. 

Please feel free to contact me should you need further information. 

Thank you, 
- 

~ h i r o n  Vik 
Office Manager 
Sportsmobile Texas, Inc 

Manufacturing 2 & 4 Wheel DriveTravelhomes Since 1961 Huntington IN Fresno CA . AustinTX www.sportsmobile.com 



- -- -- - 

9805 Gray Boulevard - Aust~n TX 78758.51 2 835 4409. fax 51 2 835.1 293 a texas@sportsrnob~le corn 

April 10, 2008 

RE: Dometic Refrigerator Recall 

Dear Mr. & Mrs. 

Sportsmobile Texas, Inc. has been informed that the Dometic refngerator that we have 
installed in your Sportsmobile has been recalled. 

'The Dometic unit being recalled is Model # RM2663. 

'This is the procedure for the fix: 

1 .  Call the Dometic Recall Center at 888-446-5 157 and give them the Model and 
Serial Numbers of your Doinetic refrigerator, along with your Vehicle 
Identification Number (VIN). 

2. They will then direct you to the nearest service center for you to get your unit 
serviced. Sportsmobile is not authorized to service this refrigerator. 

'l'he service for the recalled Dometic refrigerator will be at no cost to you. 

Wc ask that you get this taken care of as soon as possible, as delaying the repair may 
result in your unit not cooling, as well as other potentially serious problems. 

We hope you are enjoying your Sportsmobile! 

Thank you, 

Sharon Vik 
Office Manager 
Sportsmobile Texas, Inc. 

cc: George 1~1. Person, NHTSA 
Dometic Corporation 

Manufaclur~ng 2 & 4 Wheel Or~ve Travelholnes S~nce 1961 o Hunt~ngton IN . Fresno CA . Aust~n TX 


