o ODI RESUME

U $. Depariment Investigation:  EA08-002

of Transportation Prompted By: RQ07-002

National Highway Date Opened: ~ 01/04/2007 Date Closed: 03/14/2008
Traffic Safety Principal Investigator: John Abbott

Administration

Subject: Engine Cooling Fan Blade Fracture

Manufacturer: Winnebago Industries, Inc., Volkswagen of America Inc.
Products: 2001-04 Winnebago Rialta, Vista; 02-04 Sunstar, 01-03 Eurovan
Population: 17,000

Problem Description: Separation of the blades from the engine’s electronic cooling fan

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 7 41 48
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other: 0 107 107
Description of Other: Warranty

Action: Close Investigation

Engineer: Zoﬁn Abbott Date: 03/14/2008

Div. Chief: Thomas 2. Cooper‘% Date: (03/14/2008

Office Dir.. Kathleen C. DeMeter Date: 03/14/2008
Summary:

The subject vehicles are built on a Volkswagen Eurovan chassis and are Class "C" motor homes.

On September 5, 2007, the Office of Defects Investigation (ODI) opened this investigation as RQ 07-002 after
receiving four consumer reports of fan blade failure on Model Year 2002 Winnebago Rialta and Vista vehicles. As a
result of additional information received from Volkswagen in response to RQ 07-002, the investigation was upgraded
to Engineering Analysis (EA) 08-002. The scope of the EA investigation was also expanded to cover Model Years
2001 through 2004 Rialta and Vista, 2002 through 2004 Sunstar, and 2001 through 2003 Eurovan.

All of these vehicles utilize the same engine cooling fan. However, the Winnebago vehicles are larger and heavier
than the Eurovan. As a consequence, the cooling fan would operate more frequently in the Winnebago vehicles

compared to the Eurovan for the same on-road operating conditions.
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Analysis of the available data concerning the problem experience indicates that it predominately affects the
MY 2002 Winnebago models. Winnebago accounts for 79% of all the reports, but represents only 23% of the
total subject vehicle population. The majority of the Winnebago reports are for the Model Year 2002 (64%).

The data show a declining report trend, particularly for the 2002 Winnebago. Reports on the 2002 Winnebago
reached a high of 11 reports in calendar year 2005, dropping to three reports in 2006, two reports in 2007, and
one report in 2008.

An existing safety related defect trend has not been identified at this time and further use of agency resources
does not appear to be warranted. Accordingly, this investigation is closed. The closing of this investigation
does not constitute a finding by NHTSA that a safety-related defect does not exist. The agency will take
further action if warranted by the circumstances.




