February, 2008

SAFETY RECALL NOTICE

Dear RECARO Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. RE-
CARO has decided that a defect which relates to motor vehicle safety exists in Como and Signo child restraint systems manufac-
tured prior to December 18, 2007. According to our records, your child restraint system is involved in this recall.

What Is This Recall About

During product evaluation and feedback from the field, it was discovered that the harness may become disconnected from the
harness connector when a child is placed in or removed from the child seat. If the harness becomes disconnected and a vehicle
crash occurs, your child may not be securely fastened to their child seat and may sustain an injury.

There have been no reported injuries.

What Should You Do As A Consumer

To remedy this condition, RECARQ is issuing a safety recall kit containing two rubber caps for installation on the harness connec-
tor and an instruction sheet. The use of the rubber caps will close up the gaps that will allow the harness to disconnect. The in-
struction sheet provides the necessary sfeps to insfall and remove the rubber caps when the head restraint must be adjusted
(Como) or when you remove the trim cover to wash it.

Questions
Please contact our cusfomer service department at 1-800-8-RECARO if you have any questions regarding this issue or installa-
tion of the caps. When you call, please have your model, serial number and manufacturer dafe on hand.

If you believe that RECARO has failed or is unable fo remedy this issue in a timely manner without cost, please call the RECARO
customer service department at 1-800-8-RECARO. If you are not satisfied, you may submit a complaint to the Administrator, Na-
tional Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590 or call the foll free Auto
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go fo hitp://www.safecar.gov.

We apologize for this inconvenience however your child’s safety is our number one priorify.
Sincerely,
RECARO Child Seat Division
RECARO North America, Inc.
4120 Luelia Lane, Auburn Hills, Ml 48326, USA

Phone. 248-364-3818 Fax: 248-364-3804

800-ine: 1-800-8-RECARO
Infernet : www.recaro.com, E-mail: info@recarousa.com
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