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AMERICAN SUZUKI MOTOR CORPORATION
AUTOMOTIVE

October 26, 2007

Important “KY"” Recall Campaign Update

To: Al Suzuki Dealers
All Suzuki Dealership General Managers
All Suzuki Dealership Sales Managers
All Suzuki Dealership Service Managers
All Suzuki Dealership Parts Managers

Subject: Third Owner Mailing

Beginning today, the ASMC Parts Department will resume shipping countermeasure Seat Belt
Buckle sets and bolt kits (as required) to Suzuki dealers in line with our third mailing. This
mailing is being “dovetailed” with the NB (splice pack) where vehicles overlap both campaigns.
These parts are provided under order “KYCAMPN". Dealers will automatically receive a set of
buckles and bolt kits sufficient to repair vehicles covered in this mailing. As before, VIN's have
been assigned to dealers based on original sales records, or where the selling dealer no
longer represents Suzuki, by customer address (closest zip code). ASMC selected VIN's,
sorted by dealer, will allow for a match to dealership parts availability, and thus ensure that you
can effectively schedule campaign services for your customers; especially for campaign KY
and NB “overlap” vehicles.

Attached is the list of parts shipment quantities, sorted by dealer code. We will notify you of our
next customer mailing and matching automatic parts shipment, when ready. The “Important
Safety Recall Notice” customer letter is once again attached.

Thank you,

Chuck Halper

VP, Service & Quality

Attachment(s): A) Quantity per dealer
B) Sample of “Important Safety Recall Notice” Owner Letter

() parts are released from the prior restriction process for the KY campaign.
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ATTACHMENT A

Quantity Per Dealer 10f5
Dealer # Belts Sets Boits Kits Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Boits Kits
401161 10 9 406031 7 6 410756 21 19
401226 12 11 406074 8 7 410780 3 3
401250 275 248 406198 13 12 410799 19 17
401293 121 109 406244 10 9 411027 127 114
401315 153 138 406252 6 5 412058 26 24
401331 12 11 406260 4 4 412090 10 9
402133 12 11 407054 7 6 412228 49 44
402214 11 10 407062 13 11 412309
402230 61 55 409057 13 12 412406
402249 5 4 409065 10 9 412414
402273 4 4 409278 15 14 412430 11 10
402311 5 4 409308 46 41 412449 17 15
402338 23 21 409340 34 30 412457 10 9
402346 4 3 409472 13 11 412481 16 15
402389 40 36 409499 14 12 412511 19 17
402397 11 10 409626 30 27 412538 6 5
402427 7 6 409650 22 19 412546 40 36
403199 14 12 409669 71 64 412554 3 3
403202 13 12 409707 7 6 412570 37 33
403237 4 4 409723 87 78 412597 8 8
403245 25 23 409731 36 32 412600 11 10
404578 12 11 409804 8 7 412619 4 3
404772 17 15 409820 15 14 412627 23 21
404802 14 12 409839 41 37 413089 11 10
404810 14 12 409928 32 29 413100 11 10
405124 32 29 409952 19 17 413135 7 6
405248 20 18 410276 9 8 413143 17 15
405264 31 28 410365 17 15 413186 16 15
405299 14 12 410403 59 53 413224 7 6
405310 37 33 410624 42 38 413232 21 19
405345 55 49 410659 31 28 413240 14 12
405361 14 12 410683 38 35 413259 7 6
405418 26 24 410691 70 63 413267 11 10
405426 4 3 410705 30 27 413291 12 11
405434 5 5 410713 9 8 413305 55 50

405450 6 5 410748 1 1 413321 22 20



ATTACHMENT A

Quantity Per Dealer 20of5
Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits
413348 23 21 419303 33 30 422231 11 10
414018 13 11 419354 7 6 423149 16 15
414026 11 10 419389 6 5 423203 8 7
414050 5 4 419397 20 18 423238 53 48
414077 6 5 419419 24 22 423246 23 21
414123 56 51 419443 4 3 423262 16 14
414158 7 6 419451 8 7 423270 14 12
415146 6 5 419478 11 10 424137 10 9
415154 10 9 419494 5 4 424145 25 22
415162 26 24 420085 9 8 424153 57 51
415189 38 34 420220 14 12 424242 96 86
415197 50 45 420336 13 11 424250 4 4
415219 8 7 420344 8 8 424277 22 19
416126 22 19 420360 7 6 424293 16 14
416134 15 14 420379 27 24 424307 3 3
416142 46 41 420387 12 11 424331 18 16
416169 16 15 420409 11 10 424366 23 21
416177 37 33 420417 4 "4 425060
416185 10 9 421022 26 24 425079
416193 3 3 421146 16 14 426032 1 1
416207 2 2 421278 1 1 426059 13 11
417033 32 29 421316 5 5 426067 10 9
417203 60 54 421359 9 8 427055 20 18
417238 21 19 421383 13 11 427063 11 10
417289 8 8 4213H 13 11 427098 34 31
417297 43 39 421413 5 5 427101 1 1
417319 24 22 421448 20 18 427128 29 26
417327 4 3 421456 2 2 428035 13 11
417335 33 30 421499 2 2 428094 6 5
417343 34 31 422134 11 10 428116 14 13
418056 7 6 422142 14 12 428124 5 5
418072 19 17 422150 1 428132 23 21
418080 4 4 422169 4 4 429163 33 30
419168 25 23 422177 10 9 429171 3 3
419176 11 10 422193 6 5 429198 11 10
419214 13 11 422207 13 11 429260 47 42



ATTACHMENT A

Quantity Per Dealer 3of5
Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits
429279 18 16 431761 24 22 434418 15 14
429317 24 22 431818 13 11 434434 8 7
429325 51 46 _ 431834 25 23 434477 63 57
429384 21 19 431842 14 13 434485 14 13
429392 14 12 431850 25 22 434523 8
429422 26 24 431869 11 10 434566 10
429457 9 8 431885 19 17 434582
429465 16 14 431893 17 16 434612
429503 44 40 432113 22 20 434639 26 24
429538 12 11 432164 29 26 434655 10
429546 25 23 432172 29 26 434663 10
430102 20 18 432210 46 42 434671 2
430110 34 30 432237 23 21 434728 28 25
430129 13 12 432296 31 28 434736 33 30
430145 12 11 432318 38 34 435155 13 11
430153 14 12 432369 79 71 435198 91 82
431028 57 51 432385 41 37 435201 16 15
431273 13 12 432415 28 25 435228 38 35
431370 19 17 432423 212 191 436178 11 10
431397 5 5 432431 86 77 436194 6 5
431427 68 62 432466 68 62 436232 19 17
431435 46 41 432474 29 26 436240 27 24
431508 49 44 432482 31 28 436259 20 18
431516 7 6 432490 92 83 436291
431559 11 10 432520 16 14 436313
431567 17 15 432539 61 55 437069 81 73
431575 68 61 432555 22 20 437115 11 10
431583 9 8 432563 31 28 437190 23 21
431591 12 11 432571 75 68 437247 17 16
431613 13 12 433039 14 12 437255 5 4
431680 14 12 434272 68 61 437298 3 3
431699 37 33 434299 13 12 437328 11 10
431702 11 10 434302 34 30 437344 82 74
431729 10 9 434310 26 24 437360 13 12
431745 34 30 434329 9 8 437379 44 39

431753 14 12 434345 2 2 437387 25 23



ATTACHMENT A

Quantity Per Dealer 40of5
Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits
437409 128 116 441376 46 42 445401 9 8
437417 85 77 441384 14 12 445436 13 12
437476 10 9 441392 21 19 445452 11 10
437484 12 11 ' 441406 64 57 445460 19 17
437522 12 11 441414 21 19 445479 12 11
437549 47 43 441422 22 19 445495 5 5
437581 14 12 441430 20 18 446084 12 11
437611 5 5 442208 15 14 446157 11 10
437638 8 8 442305 23 21 446165 7 6
437646 6 5 442550 11 10 446238 11 10
437662 8 8 442690 18 16 446254 25 23
437700 17 16 442712 50 45 446335 20 18
437727 4 4 442720 18 16 446343 15 14
437735 23 21 442801 28 25 446378 14 12
437743 16 15 442860 14 13 446408 13 11
437751 33 30 442895 46 41 446416 3 28
437808 17 16 442909 9 8 446440 5 4
439053 25 22 442941 74 67 446467 11 10
439134 16 14 443085 33 30 446475 6 5
439150 65 58 443131 120 108 446483 32 29
439169 89 80 443158 57 51 447064 5 5
439177 14 12 443166 64 58 447072 22 19
439185 58 52 443212 5 4 447110
439193 168 151 443220 8 7 447129
439207 25 23 444022 26 23 447137 14 13
439231 6 5 444030 4 4 447153 17 15
439258 12 11 445002 2 2 448079 2 2
439274 43 | 38 445185 5 4 448125 5 4
439304 20 18 445207 10 9 448192 5 5
440027 1 1 445274 21 19 448230 4 4
440035 5 4 445282 14 13 448265 4 3
441074 16 14 445290 29 26 448273 3 3
441171 41 37 445304 17 16 448281 8 7
441279 26 24 445339 25 23 448303 8 7
441287 22 20 445363 11 10 449016 7 6
441341 23 21 445398 11 10 449032 1 1



ATTACHMENT A

Quantity Per Dealer 50f5

Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits Dealer # Belts Sets Bolts Kits
450014 5 5 455156 40 36
452017 20 18 455172 15 14
452025 70 63 455180 20 18
452033 30 27 455199 20 18
452041 6 5 455237 22 20
452068 37 33 455253 120 108
452076 64 58 455318 9 8
452084 14 12 455326 45 41
452092 5 5 455334 22 20
452114 19 17 455350 91 82
452122 21 19 455369 71 64
452149 45 41 455377 8 7
452165 22 19 455393 45 41
452181 118 106 455407 15 14
452203 5 5 455415 5 4
452211 19 17 455423 24 22
452238 11 10 455431 41 37
452246 25 22 455466 13 12
452254 13 12 464007 6 5
452289 32 29 464015 77 70
452319 40 36 464023 25 23
452335 35 31 464058 17 16
452351 8 8 464066 31 28
452378 11 10 464090 12 11
454125 7 6 464163 13 11
454265 13 11 464457 11 10
454443 52 47 464503 11 10
454508 14 13 464511 18 16
454516 20 18 464589 74 67
454796 53 48 464791 11 10
454974 34 31 464805 2 2
455008 10 9 464872 139 125
455032 30 27 464880 13 11
455075 24 22 464910 6 5
455083 10 9 464937 31 28

455105 100 90



IMPORTANT SAFETY RECALL NOTICE

Dear Suzuki Owner:

This notice is being sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
exists in certain 2006 and 2007 Suzuki Forenza and Reno vehicles. According to our
records, you own one of the vehicles affected by this recall.

Affected vehicles were produced with improperly manufactured driver and front
passenger seat belt buckles. It is possible that plastic pieces inside the seat belt
buckle can break off and remain inside the buckle. The buckle could fail to latch,
or could seem to have latched without latching completely. If the buckle does not
latch completely, the buckle could release without pressing the release button.
These buckle malfunctions, which could prevent a person from using the seat
belt or could cause the seat belt to fail to function as designed, can increase the
risk of injury in a crash.

...
Bk

To correct this condition, your Suzuki dealer ill rlace the front seat belt buckles on

your vehicle at no cost to you for parts and labor.

Please contact your Suzuki dealer to schedule an appointment for this Important Safety
Recall. To locate your nearest Suzuki dealer, please see below or call toll free (877)
697-8985 or visit our website at hitp:/www.suzukiauto.com. The online dealer locator
includes driving instructions and maps. Recall instructions have already been sent to
your dealer and the recall can be completed in less than one hour if you have an
appointment. If your dealer has a number of vehicles awaiting service, there may be
additional time required. If you no longer own this vehicle, please complete the enclosed
postage paid reply card and return it to us.

If your dealer does not make the correction without charge and within a reasonable
period of time, we recommend that you contact the American Suzuki Customer
Relations Department at (800) 934-0934. If after contacting our Customer Relations
Department, you are still not satisfied we have done our best to remedy this condition
without charge and within a reasonable time, you may wish to write the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Ave, SE., Washington,



DC 20590 or call toll-free Auto Safety Hotline at (888) 327-4236 (TTY: 1-800-424-9153);
or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within 10 days.

If your vehicle is included in the recall and you have paid for repairs caused by a
defective seat belt buckle, you may be eligible for a full or partial reimbursement. Please
note the following qualifiers:

+ Only repairs that are the subject of the safety recall are reimbursable. Additional
expenses such as towing, rental, accommodations, damage repairs, etc will not
be reimbursed.

e Reimbursement may be limited to suggested list price on parts and the Suzuki
published flat rate labor time allowance.

¢ An owner will not be eligible for reimbursement if the expenses for the repairs are
performed more than 10 days after the date of the last owner notification letter
sent by Suzuki.

o Reimbursement claims may also be excluded when adequate documentation is
not submitted by the claimant.

To obtain information or request reimbursement, contact your Suzuki dealer or the
American Suzuki Motor Corporation, Automotive Customer Relations Department, PO
Box 1100, Brea, CA 92822-1100 or call toll free (800) 934-0934. We will request an
original or copy of your receipt for the recall repair or replacement, and your owner
notification letter.

We will try to minimize your inconvenience in getting this recall performed. Continued
satisfaction with your Forenza/Reno is important to all of us here at Suzuki.

Sincerely,
AMERICAN SUZUKI MOTOR CORPORATION

¢

Chuck Halper
Vice President, Service and Quality



