
Robert H. Munson 
Director 
Automotive Safety Office 
Environmental and Safety 
Engineering Staff 

Ford Motor Company 
The American Road 
Dearborn, Michigan 48 12 1 

November 4, 1994 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Subject: Quarterly Completion Report - Period Ending September 30, .I994 
Pursuant to the requirements set forth in Part 573 of Title 49 

of the Code of Federal Regulations - Defect and Non-Compliance Reports, 
Ford Motor Company is submitting a Quarterly Report for the period ending 
September 30, 1994. 

Detailed information is attached. 

dy\qtrly\qtr3-94l.wp 
Attachment 



FORD QUARTERLY 
SAFETY RECALL COMPtETlON REPORT 

Quarter Ending September 30, 1994 

Notes: 
a/ Reflects the number of vehicles on which reports of action have been received from dealers and processed by Ford as of the end of the reporting period. 

Those in the "inspected" category were found to not require the recall service. Those in the "repaired" category did have the recall service performed. 

b/ Represents the number of firstclass letters to owners, as shown on Company records, returned by the United States Postal Service for reasons such as 
addressee unknown, no such street number, or no such business office in state. Also included are units reported to be stolen, scrapped, altered such 
that safety recall service cannot be performed or is inappropriate, and where the owner refuses safety recall service. 
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Quarterlv Recall Completion Report Notes 

c/ 94V-056 / 94883 
Letters were mailed to 4,317 owners on July 22, 1994. Remaining owner 
letters will be phase mailed based on part availability. 

d/ 94V-118 / 94886 
Letters were mailed to 6,408 owners on September 9, 1994. Remaining owner 
letters will be phase mailed based on part availability. 

e/ 94V-018 / 94879 
Letters were mailed to 190,443 owners on February 18, 1994. A supplement 
of 193,682 owners was added on February 15, 1994. Remaining owner letters 
were mailed on March 11, 1994. 

f/ 93V-125 / 93368 
Initial mailing to 165,000 owners occurred on October 28, 1993. A second 
phase mailing to 165,752 owners occurred on November 29, 1993. A third 
phase mailing to 173,971 owners occurred on December 21, 1993. A fourth 
phase mailing to 147,698 owners occurred on May 19, 1994. Remaining owner 
letters were mailed on July 27, 1994. 

g/ 93V-163 / 93873 
Western Union mailgram was forwarded to dealers on October 8, 1993 
instructing them to complete recall service prior to delivery of these 
vehicles. Since these new model year vehicles had not yet been authorized 
for sale, all subject vehicles should be inspected and, if necessary, 
repaired prior to delivery to retail customers. 

h/ 93V-106 / 92361 
Initial mailing to 130,010 owners occurred on August 13, 1993. A second 
phase mailing to 125,038 owners occurred on September 8, 1993. Remaining 
owner letters were phase mailed on October 1, 1993 and October 21, 1993. A 
supplement of 970,740 owners was added on January 10, 1994. A phase 
mailing to 226,390 owners occurred on February 4, 1994. Another phase 
mailing to 258,498 occurred on May 11, 1994. Remaining owner letters were 
mailed on August 15, 1994. 

i/ 93V-073 / 93366 
Initial mailing to 22,923 owners occurred on July 23, 1993. Subsequently, 
an additional 9,482 vehicles were identified and included in the scope of 
this recall. Mailing to these owners occurred on October 22, 1993. 

j/ 93V-155 / 93370 
Western Union mailgram was forwarded to dealers on August 26, 1993 
instructing them to complete recall service prior to delivery of these 
vehicles. Initial count of involved units was 1,560. Subsequently, an 
additional 446 units were identified and inciuded in the scope of this 
recall. Dealer mailing of all units began on September 16, 1993 and 
concluded on September 24, 1993. 

k/ 92V-113 / 92853 
Initial mailing to 117,472 owners occurred on October 30, 1992. A second 
phase mailing to 150,442 owners occurred on March 10, 1993. Remaining 
owner letters were mailed on June 1, 1993. 


