Michael A. Berardi Ford Motor Company

Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121
Ford Customer Service Division
INFORMATION ONLY January 29, 2008
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Awareness Communication: Upcoming Safety Recall 08S01
Service Wiring Harness Replacement

REASON FOR THIS COMMUNICATION

To inform dealers that Ford Motor Company is notifying the National Highway Traffic Safety Administration
(NHTSA) of an upcoming safety recall on the affected vehicles. Once NHTSA has been informed, there is
a possibility that you may be contacted by customers about the recall. This notice will help you answer
customer questions.

REASON FOR THIS SAFETY RECALL

The affected vehicles were previously repaired using a Wiring Harness (part number 4W1Z-14A411-BC)
that is not compatible with the vehicle circuit polarity. As a result, the fuse is located in the output circuit
rather than in the input power feed circuit, and will not offer the intended protection in the event of an
electrical short to ground.

AFFECTED VEHICLES

The Wiring Harness (4W12-14A411-BC) was installed on approximately 225,000 vehicles of the non-
compatible models and years listed below.

1992-2003 Econoline* 1993-1995 Taurus SHO
1992-1998 Crown Victoria/Grand Marquis 1992-1995 Town Car
1993 Bronco 1993 F-Series *
1995-1997 F-Series Stripped Chassis*

* Gas engines only

SERVICE ACTION

It is anticipated that the complete dealer bulletin announcing this upcoming action will be provided to
dealers the week of February 4, 2008.

CUSTOMER NOTIFICATION

Owners of affected vehicles will not be notified until after dealers have received service repair and parts
ordering information. It is anticipated that vehicle owner notification will begin in mid-February, 2008.

OASIS AND FSA VIN LISTS
OASIS and FSA VIN lists will be activated once the full dealer bulletin has been posted.

QUESTIONS?
Special Service Support Center (Dealer Only) Questions:...........cccccoeeeiiinnnn. 1-800-325-5621

Sincerely,

y

Michael A. Berardi
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