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Aftersales Business Development & Marketing
BMW Dealer Bulletin

Subject: X3 & X5 SAV® Hitch Mounted Bike Carrier,
Part Number 82 11 0 393 954

On August 31 Dealer Bulletin 07 01 07 was issued concerning the recall of the subject bike
carrier. Also, Dealer Bulletin 06 06 07 instructed centers to return any existing inventory of the
bike carrier under reason code TEC94.

We have added updated inventory with the required retrofit kit to the RDCs. We will release the
updated inventory on Thursday, September 13, 2007. Updated units have a green dot next to
the part number on the carton as shown below:
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Insure that any unit you sell or deliver out of inventory has a green dot next to the part number.

We appreciate your cooperation in this matter.
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Best regards,

Alan E. Harris Greg Marks
Vice President Manager
Aftersales Aftersales Business

Development & Marketing

For administrative convenience and to reduce costs, this bulletin may contain product information for authorized
BMW SAV® centers. All references to SAVs® and/or the X3 or X5 are only intended for authorized BMW SAV®
centers. SAV® and Sport Activity Vehicle® are the registered trademarks for BMW light trucks.

This document is confidential and should not be shared with third parties for distribution.
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