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IMPORTANT RECALL INFORMATION #61117

January 2007

TO: ALL FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS,
AND PARTS MANAGERS

SUBJECT: RECALL CAMPAIGN #61117
Gearbox Federal Certification Tags

Fleetiwood Enterprises, Inc., on behalf of its subsidiary manufacturing centers located in
Pendleton, Oregon and Crawfordsville, Indiana are requesting your assistance in conducting a
voluntary safety recall notification campaign in accordance with the National Highway Traffic
and Moetor Vehicle Safety Act.

Fleetwood Enterprises, Inc., has decided that certain 2006 and 2007 model year Gearbox 385
FS2G and 395 FS3G model fifth wheel travel trailers fail to comply with the requirements of Part
567, "Certification”. These fifth wheel travel trailers were manufactured at our Pendleton,
Oregon and Crawfordsville, Indiana manufacturing plants from August 26, 2005 through October
24, 2006, '

We are notifying the owners of the affected units in order to correct the problem. A copy of the
letter sent to owners is enclosed for your information.

WHAT IS THE PROBLEM?

Fleetwood Enterprises, Inc., has become aware of a tire psi rating input error. The Travel Trailer
Manufacturer Federal Certification Tag was printed with an incorrect tire value of 80 pounds per
square inch air pressure (psi). The correct tire pressure value is 65 psi. Please note that all
other values are correct.

To correct this non-compliance, it is necessary to replace the Travel Trailer Manufacturer
Federal Certification Tag and check tire pressures as described in the enclosed Recali Service
Builetin #61117.

WHAT SHOULD YOU DO?

Please check your travel trailer inventory and perform the repair procedure on affected units as
outlined in the attached Service Builetin #61117. It is imperative that this procedure be
compieted prior to the sale of the affected units so your customers will not be inconvenienced.

Owners of the above mentioned travel trailers have been asked to contact their Fleetwood
dealer to have the described non-compliance remedied. In the event that a customer contacts



you, please verify eligibility by referring to the serial number range listed in the enclosed Recall
Service Bulletin #61117 prior to beginning the inspection and repairs.

Should a customer have you perform this service, please complete the Fleetwood Repair
Order (form X-SR-042). Once the inspection and repairs are completed, have the customer
sign the Fleetwood Repair Order and return it to your Regional Travel Trailer Service Center
for payment. You wil be reimbursed in accordance with Service Bulletin #61117. Customers will
not be charged for these repairs.

If you are contacted by the owner of a travel trailer with questions concerning this topic, please
ask them to contact:

FLEETWOOD CUSTOMER SERVICE - RECALL #61117
800-455-3307

If you have one of these vehicles in your inventory, you will be mailed a Safety Recall Notice for
that specific fifth wheel trave! trailer. Fleetwood is asking our dealers to make repairs to stock
units on dealer lots prior to sale or tease.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act of 1966)
requires that: -

if you have received a notice of recall or failure to comply from Fleetwood or any
component manufacturer, you must repair or otherwise correct the defects on vehicles
remaining in your inventory, according to the notification, before selling or leasing the
vehicles. Any vehicle lessor receiving this recall notice must forward a copy of the notice
tfo the lessee within ten days.

Please review this entire package with your parts and service staff to familiarize them with the
step-by-step procedure and implement the Voluntary Safety Recail Campaign.

Thank you for helping Fleetwood with its continuing efforts to maintain customer satisfaction. If
you have any questions, please contact your regional Fleetwood Service Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

sy’ it

Jacy Young
Service Administrator
Travel Trailer Division

Enclosures: Recall Service Bulletin #61117
Recall Customer Letter



Recall Bulletin 61117

RECALL The purpose of this Bulletin is to inform Fleetwood dealers of the need to

BULLETIN:  replace the Manufacturer Federal Certification Tag and a potential adjustment
61117 to the tire air pressure on certain 2006 GearBox Fifth Wheel Travel Trailers.
YEAR(S)
AFFECTED: Condition:
2008-2007 Fleetwood Enterprises, Inc., has discovered that certain 2006 and 2007 model
year GearBox Fifth Wheel Travel Trailers, have an incorrect listing on the
PRODUCT(S) e : : :
AFFECTED: Manufacturer Federal Certification Tag. The Tag was printed with an incorrect
, tire air pressure value of 80 pounds per square inch (psi). The correct tire
GearBoxFifth 1 rassure value is 65 psi. Note: All other values on the Tag are correct.
Wheel Travel
Trailers
Procedure:
MODEL(S) 1. Retail owners of affected fifth wheel travel trailers and dealers holding
AFFECTED: affected units in inventory will receive a letter from Fleetwood containing a
%%%’;SS%GG new and corrected Manufacturer Federal Certification Tag. Affected serial
numbers requiring a new Tag are listed in this Bulletin.
SRE"B;JE_CT: 2. Important: Be sure the correct replacement Tag is available and
eplacin R : '
the |p=ederg1l on-hand before proceeding. Tags are serial number specific.
Certification Tag o o ]
with Corrected 3.  Locate the original Manufacturer Federal Certification Tag on the roadside
Tire Air forward section of the fifth wheel travel trailer.
Pressure
Listings 4. Wipe off the surface of the original Manufacturer Federal Certification Tag
to remove dirt and debris.
KEYWORDS:
Tires, TireAir 5. Deface the original Manufacturer Federal Certification Tag with a black
Pressure, Air permanent marker.
Pressure, Tire,
Tires, PSI .
6. Peel the backing from the new Tag and apply over the top of the defaced
original Manufacturer Federal Certification Tag. The new Tag should
ISSUE DATE: completely cover the original.
December 2006
7. Make sure the tires are cool and the fifth wheel travel trailer has been
sitting for at least one hour. Check, and if necessary, adjust the tire air
pressure to the correct 65 psi.
2 2006 Fleetwoad Enterpises, Ine.
J

This bulistin is supplied for technical information oniy and is not an authorization forrepairs
Federné Lirw (Soction 154 of tha Nahoris Trisfic arvd Motor Vehucle Sifuty Ac! of 1366) roguires that: | | it is 4y

Recall Bulletin 61117 December 2006 page 1 o- 5



Warranty Labor Allowance:
Use Flat Rate Codes:
Install new Manufacturer Federal Certification Tag and Adjust Tire Air Pressures

9179 - 11 .1 hr. Inspected/Not Defective

9179-12 .1 hr. Inspected/Defective/Repaired
9179-13 .1 hr. Inspected/Defective/Owner Decline
9179-14 .1 hr. Inspected/Defective/Missing Parts
9179-15 .1 hr. Inspected/Defective/Need Tools
9179- 16 .1 hr. Unable to Notify Customer

9179- 17 .1 hr. Customer Unreachable

Tools Required:

Black Permanent Marker

Tire Air Pressure Gage Capable of Measuring 80 psi
Air Compressor

Air Hose with Air Chuck

If you have any questions concerning this bulletin, contact Fleetwood's Travel Trailer Dealer
Technical Assistance at:

1-800-617-6447

Fleetwood Service Literature can be accessed at: http://www.fleetwoodrvdealers.com

This builetin is suppiied for technical information only and is not an authorization for repairs.
Federal Law [Soectlon 154 of Lhe Kastional Tratfi: s Molor Vehicin Sajoty Act of 1986} iree: & 10 v, 7

}
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2006-2007 GearBox 385FS2G Fifth Wheel Travel Trailers
Affected Unit Serial Numbers:

4CE7F383862313737 | | ACE7F383762314006 | [ 4CE7F383462314111 4CETF383162315877 |
4CE7F383562313968 4CE7F383X62314002 4CE7F 383662314109 4CE7F383162315880
4CETF383762313969 | | ACE7F383262314060 | | 4CETF383662314112 | | 4CE7Fa83362315878
4CE7F383362313970 4CE7F3834623140061 __4CE7F38316231411 5 4CE7F383562315879
ACE7F383562313971 | | ACE7F383662314059 | | 4CE7F383362314116 | | 4CE7F383662315874
4CE7F383762313972 4CE7F38§§62314062 4CE_Z£{3_§3562314117 4CE7F383862315875
ACE7F383962313973 | | 4CE7F383862314063 | | 4CE7F383762314118 | | 4CE7F383X62315876
4CE7F383062313974 | | ACE7F383X62314064 | | ACE7F383862314113 | | ACE7F383062315885
ACETF383262313075 | | 4CE7F383162314065 | | 4CETF383X62314114 | | 4CE7F383262315886
4CET7F383462313976 4CET7F383362314066 4CE7F383062314123 4CE7F383362315881
4CETF383662313077 | | 4CE7F383562314067 | | 4CETF383562314120 | | 4CE7F383462315867
4CE7F 383662313980 4CE7F383562314070 4CE7F383762314121 4CE7F383562315882
4CE7F383862313978 | | 4CE7F383762314068 | | 4CE7F383962314122 | | 4CE7F383762315883
4CE7F 383862313981 4CE7F 383762314071 4CE7F383262314124 4CE7F383962315884
4CETF383X62313970 | | 4CEF383962314069 | | 4CE7F383462314125 | | 4CE7F383662315868
4CE7F383162313983 4CE7F383062314073 4CE7F383662314126 4CE7F383062316485
4CE7F383362313984 | | ACE7F383262314074 | | 4CE7F383562314733 | | ACETF383262316486
4CE7F383562313985 4CE7F 383462314075 4CE7F383062314722 4CE7F383362316481
4CETF383762313986 | | 4CE7F383662314076 | | ACETF383062314736 | | 4CE7F383562316482
4CE7F383X62313982 4CE7F383862314077 4CE7F38§%E}_2314737 4CE7F383762316483
4CETF383062313988 | | 4CETF383962314072 | | 4CE7F383762314734 | | 4CE7F383962316484
4CE7F383062313991 4CE7F383XQ§14078 4CE7F383962314735 4CE7F383462316487
4CETF383262313089 | | 4CE7F383162314079 | | 4CE7F383262314723 | | ACE7F383462316490
4CETF383262313302 | | 4CEVF383162314082 | | 4CETF383462314724 | | 4CE7F383562316488
4CETF383962313087 | | ACE7F383264284630 | | ACE7F383162314728 | | ACE7F383662316491
4CE7F383962313990 4CE7F383862314080 _fEE7F383162314731 4CE7F383862316489
4CET7F383162313997 ACETF383X62314081 | | 4CE7F383362314729 4CE7F383862316492
4CE7F383462313993 4CE7F383162314101 4CE7F383662314725 4CE7F383862316542
ACE7F383662313994 | | 4CE7F383362314083 | | 4CE7F383862314726 | | 4CE7F383162316544
4CE7F383862313995 4CE7F383562314084 4CE7F383X62314727 4CE7F383362316545
ACETF383X62313996 | | ACE7F383762314085 | | ACE7F383X62314730 | | ACE7F383562316546 |
4CE7F383362313998 4CE7F383962314086 4CE7F383062314719 4CET7F383762316547
4CETF383562313999 | | ACE7F383062314106 | | 4CETF383362314732 | | ACE7F383962316548
4CE7F383662314000 4CE7F 383262314107 4CE7F383762314720 4CE7F383X62316543
4CETF383862314001 | | 4CE7F383362314102 | | 4CE7F383962314718 | | 4CE7F383162316494
4CE7F383162314003 4CET7F383562314103 4CE7F383962314721 4CE7F383362316495
4CETF383262314057 | | ACETF383762314104 | | ACE7F383062315871 | | ACE7F383562316496
4CETF383362314004 | | 4CE7F383962314105 | | ACE7F383262315872 | | ACE7F383762316497
4CETF383462314058 | | 4CE7F383262314110 | | 4CE7F383462315873 | | 4CE7F383962316498
4CE7F 383562314005 4CE7F383462314108 4CE7F383962315870 4CE7F383X62316493

Th/s bulle!m is supplled for technlcal /nfonnatlon omy andis not an authorization for repa/rs
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2006-2007 GearBox 385FS2G Fifth Wheel Travel Trailers

Affected Unit Serial Numbers (continued):

4CE7F383062316499 | [ 4CE7F383462316571 | [ 4CE7F383362317582 | | 4CE7F383174286712
4CE7F 383062316504 4CE7F 383662316569 4CE7F383562317583 4CET7F383374286713
ACETF383362316500 | | 4CE7F383662316572 | | 4CE7F383762317584 | | 4CE7F383874286710
4CE7F383562316501 4CE7F 383862316573 4CE7F183962317585 4CE7F383XT74286711
4CET7F383762316502 4CETF383062316776 4CE7F38316231 760_0_.4 4CE7F383372318748
4CE7F383962316503 4CETF383262316777 JCE7F383362317601 4CE7F 383572318749
4CE7F363262316605 | | 4CE7F383262316780 | | 4CE7F383562317507 | | 4CE7F363574286714
4CE7F383462316506 4CE7F38346§;’316778 ACE7F 383562317602 4ACET7F383974286716
4CE7F383862316507 | | ACETF383462316781 | | 4CE7F383762317598 | | 4CE7F383074286717
4CE7F383662316510 4CE7F383662316779 4CE7F383762317603 4CET7F383074286720
ACE7F383862316508 | | 4CE7F383962316775 | | 4CE7F383962317599 | | 4CE7F383172318750
4CE7F383X62316509 4CETF383X62316574 4CE7F383962317604 4CE7F383274286718
4CE7F383162316513 | | 4CE7F383662316782 | | 4CE7F383062317605 | | 4CE7F383372318751
4CE7F383362316514 4CE7F383862316783 4CET7F383262317606 4CE7F383474286719
4CE7F383562316515 4CETF383X62316784 - 4CE7F 383462317607 - 4CE7F383572318752
4CE7F383762316516 4CE7F383362315475 4CE7F383462317610 4CE7F383772318753
4CE7F383862316511 4CETF383462317560 4CETF383662317608 ACET7F383072318755
4CE7F383962316517 4CE7F383162317564 4CE7F383662317611 4CE7F383272318756
4CE7F383X62316512 4CE7F383362317565 4CE7F383862317609 4CETF383472318757
4CE7F383062316549 4CE7F383562317566 4CE7F383862317612 4CETF383672318758
4CE7F383062316552 | | 4CE7F383662317561 | | 4CE7F383X62317613 | | 4CE7F383872318759
4CE7F383262316553 4ACET7F383762317567 4CE7F383062317619 4CETF383972318754
ACE7F383462316554 | | 4CE7F383862317562 | | 4CE7F383162317614 | | 4CE7F383472318760
4CE7F383762316550 4CE7F383X62317563 4CE7F38:13_6§1 7615 4CE7F383672318761
ACE7F383962316551 | | 4CE7F383062317569 | | 4CETF383562317616 | | ACE7F383872316762
4CE7F383162316558 4CETF383062317572 4ACET7F383762317617 4CET7F383X72318763
4CETF383362316559 | | 4CE7F383262317573 | | 4CE7F383962317618 | | ACE7F383072318769
4CETF383662316555 | | 4CETF383462317574 | | 4CE7F383062317622 | | 4CE7F383172318764
4ACET7F383862316556 4CET7F383662317575 ACE7F383262317623 4CETF383372318765
4CE7F383X62316557 4CE7F383762317570 4CE7F383462317624 4CE7F383572318766
4CE7F383X62316560 ACETF383962317568 4CE7F383662317625 4CE7F383772318767
4CE7F383062316566 4CE7F383962317571 4CE7F383762317620 4CET7F383972318768
4CE7F383162316561 | | 4CETF383162317578 | | 4CE7F383962317621 | | 4CE7F383072318772
4CE7F383362316562 4CETF383362317579 4CET7F383074286703 4CET7F383272318773
4CETF383562316563 | | 4CE7F383862317576 | | 4CE7F383274286704 | | ACE7F383672318775
4ACE7F383762316564 4CET7F383X62317577 4CETF383474286669 4CE7F383772318770
4CETF383962316565 | | 4CETF383X62317580 | | 4CE7F383474286705 | | 4CE7F383972318771
4CE7F383262316567 4CETF383062317586 4CE7F383674286706 4CE7F383172318781
4CE7F383262316570 | | 4CE7F383162317581 4CE7F383X74286708 | | 4CE7F383372318779
4CE7F383462316568 4CE7F383262317587 4CET7F383174286709 4CE7F383872318776

Thh bulietin is supplied for technical information only and is not an authorization for repairs
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2006-2007 GearBox 385FS2G Fifth Wheel Travel Trailers

Affected Unit Serial Numbers (continued):

4CETF383X72318777 ACETF383772318784 ACETF383172318795 4CE7F383372318801
4CE7F383X72318780 4CE7F383972318785 4CE7F383372318796 4CE7F 383572318797
4CE7F383072318786 4CE7F383272318790 4CE7F383672318792 4CE7F383572318802
4CE7F383272318787 4CETF383472318788 4CE7F383872318793 4CE7F383772318798
4CE7F383372318782 4CE7F383472318791 4CE7F383X72318794 4CETF 383972318799
4CE7F383572318783 4CET7F383672318789 4CETF38317231 8800

2007 GearBox 395FS3G Fifth Wheel Travel Trailers
Affected Unit Serial Numbers:

4CET7F393072318978 4CETF393972319000 4CE7F393872319022 4CE7F393772319044
4CE7F393272318979 4CE7F393072319001 4CE7F393X72319023 4CE7F393972319045
4CE7F393972318980 4CETF393272319002 ACETF393172319024 4CE7F 393874286673
4CE7F393072318981 ACE7F393472319003 4CE7F393372319025 4CET7F393874286818
4CE7F393272318982 4CET7F393672319004 4CETF393572319026 | | 4CE7F393X74286819
4CE7F393472318983 4CET7F393872319005 ACETF393772319027 4CET7F393874286821
4CE7F393672318984 ACE7F393X72319006 4CETF393972319028 4CE7F393X74286822
4CETF393872318985 4CE7F393172319007 4CE7F393072319029 4CETF393174286823
4CE7F393X72318986 4CE7F393372319008 4CETF393772319030 4CE7F393374286824
4CETF393172318987 4CE7F 393572319009 4CE7F393972319031 4CETF393574286825
4CE7F393372318988 4CETF393172319010 4CE7F393072319032 4CET7F393774286826
4CE7F393572318989 4CET7F393372319011 4CE7F393272319033 4CE7F393974286827
4CE7F393172318990 4CETF393572319012 4CETF393472319034 4CETF393074286828
4CE7F393372318991 4CE7F393772319013 4CET7F393672319035 4CE7F 393274286829
4CETF393572318992 4CE7F393972319014 4CET7F393872319036 4CE7F393974286830
4CETF393772318993 4CE7F393072319015 4CET7F393X72319037 4CETF393074286831
4CE7F393972318994 4CE7F393272319016 4CE7F393172319038 4CE7F393274286832
4CETF393072318995 4CE7F393472319017 4CE7F393372319039 4CETF393474286833
4CE7F393272318996 ACE7F393672319018 4CE7F393X72319040 4CETF393674286834
4CE7F393472318997 ACETF393872319019 4CET7F393172319041 4CET7F 393874286835
4CETF393672318998 £7F39347231902£ 4CE7F393372319042

4CE7F393872318999 4CE7F393672319021 4CET7F393572319043

This bulletin is supplied for technical information only and is not an authorization for repairs.
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V= FLEETWOOD
Driven to Explore

Fleetwood Enterprises, inc,
3051 Myers Street f Riverside, CA 22503-5527
P.O. Box 7638 [ Riverside, CAh 92513-7638
£2:800.322.8216 f www fleetwood.com

IMPORTANT RECALL INFORMATION #70122
February 2007

Dear Valued Fleetwood Motor Home Customer:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and
Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing center located in Decatur,
Indiana has decided that certain 2007 model year Excursion and Providence 40E model motor homes
fail to comply with Section 6.2.6 "Marking of Alternate Exits” of the 2005 Edition of the ANSI/NFPA
1192 Standard on Recreational Vehicles.

WHAT IS THE PROBLEM?

On Excursion and Providence 40E model motor homes affected by this recall, the dinette alternate
exit/emergency egress window is not identified by an exit label and red egress latch. This window is
used to exit the motor home in an emergency situation and must be clearly identified.

WHAT SHOULD YOU DO?

Due to safety related reasons, please make certain yo::rr motcr home is inspected and repaired by
contacting your selling dealer, and making an appointment to have this inspection and repair
performed. If they are not available, another Fleetwood motor home dealer may do this work for you.

WHAT WILL FLEEWOOD DO?

Fleetwood will inspect and replace the existing black window latch with a red egress window latch and
apply the "exit” label to the dinette alternate exit'emergency egress window. The total iength of time
your motor home will be out of service will depend on the dealer's work schedule

if you have had this concern corrected previously, you may be eligible for reimbursement of your cost
for that repair. For more information regarding this recall #70122, contact Fleetwood Owner Relations
at 800-509-3418.

When you deliver your motor home for repairs, your dealer will complete a Fleetwood Repair Order.
Upon completion of the repair, please sign the Fleetwood Repair Order and fill out the enclosed, self-
addressed Vehicle Information Update Card and retumn it to Fleetwood.

If you have changed your address or sold the motor home, please take a moment to provide the name
and address of the person or dealership you sold it to on the enclosed Vehicle Information Update
Card and return it to Fleetwood. This will allow us to update our records and if necessary, notify the
new uwner using the information you provide.



For leased vehicles: Federal regulation requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lessee within ten days.

If you are unable to obtain the specified repair promptly and without charge, please contact:

Fleetwood Owner Relations - Recall #70122
P.0O. Box 59933
Riverside, California 92517
(800) 509-3418

If you believe that the dealer and Fieetwood Enterprises, Inc., have failed or have been unable to
remedy the defect without charge or within a reasonable period of time, you may submit a complaint
to:

Administrator
National Highway Traffic Safety Administration
400 Seventh Street SW
Washington, DC 20590

Or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
http://iwww.safercar.gov

Fleetwood Enterprises, Inc., is taking these steps in the interest of your safety. We regret any
inconvenience this may cause you.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

Tina Inkrote
Service Administrator
Motor Home Division



