
SENT VIA FACSIMII>E (202) 360-7882 & E-MAIL 
Attn: Ms. George l'erson 

liecall Management Division 
Office o r  Defects Investigation (NEIT-1 I 1 )  
So fct y Assi~rancc 
National Highway Traffic Safety Administration 
400 Seventh Street SW 
Washington, D.C. 20500 

Re: Allison Transmissiori Equipped with Auto Neutral Functionality 
Kenworth Recall No.: 07KW3 

Dear Mr. Person: 

PAC'UAR lrlc is furnishing notification to N1irI'SA in accorda~lcc wit11 49 CFR Part 573 "Defect 
anti Noncompliance Repol-ts." This motor vehicle safety defect involves vehicles ~nanufactiired 
by the Kenworlh d i ~  ision of PAC'CAR inc. 

Description of' the DeCect 
The auto neutral option is a progratnmed fcaturc of the t ra i~sn~iss io~~ that disengages the 
transmission froin drive to neutral any time the vehicle is lcfi i n  drive and the vehicle's parking 
brakc is scticngayccl. 

The \viring, parts, or ti-ansmission programming required for Il~e autu neutral featurc to Iknction 
as designed were cithcr riot installed, properly connected or programtncd on certain T800, W9UO. 
('500 and T300 vehicles. If any one of these conditions exists, the transmission will 1101 
auto~iiatically shift into lteutral when left ill drive with the parking brake sedengaged. The 
vehicle could moire without warni~ig. 

Identification of' Affected Vehicles 
Kcnivorth has identilied 4,592 affected vchiclcs (4.243 US & 349 Canadian); model year 2003 
through 2008, T800, W900, C500 and T300; manufactured betwccn Fcl~rual-y 6, 2002 and 
February 26, 2007. 
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C'iironolo~y ul' Everlts Leading to Recall 
Kcrlworth Field Service \Ifas notified by a custon~er that t l ~ c  auto neutral was not filnctioning on 
SOIIIC oi'tlicir 2005 and 2006 riiodel year vehicles. Field Servicc inspected the customer's lleet 
and rlotiiicd Ken\voi?h Customer Service on February 2 1,2006 that the auto ncutrzll feature was 
1101 functioning in some vehicles. On March 9,2007 Kenworth dcteniiined a safety rclated defect 
may exist, but is not an immediate or substanlial threat to motor vchicle safely. 

Description of Remedy 
Kcnworth will inspect the affected vehicles lo ensure the auto neutral feature futlctions properly 
and i I" needed make the necessary repairs. 

Identificalion of Recall Schedule 
Tlic Kcnworth number for this campaign is "07KW3". Kenwort11 will adininistcl- the recall. 

Very truly yours, 

Kenneth R. Brownstein 
Senior Counsel 

cc: Patricia Wallacc, NkITSA 
Delia Lopcz, NI-ITSA 


