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DOMETIC® ANNOUNCES RECALL OF 2-DOOR REFRIGERATORS
ELKHART, Ind. — Dometic Corporation announces it is voluntarily recalling refrigerators that may have a potential

fire hazard. The recall affects two-door refrigerators manufactured between April 1997 and May 2003. For details

call 1-888-446-5157 or visit www.dometicusa.com/recall.

“Dometic is committed to offering RVers the best and safest in RV products,” said Brad Sargent, vice president
of marketing for Dometic. “We apologize for any inconvenience this may cause.”

The potentially affected refrigerators have the following model numbers: NDR1062, RM2652, RM2662,
RM2663, RM2852, RM2862, RM3662, RM3663, RM3862 and RM3863. The units have serial numbers beginning
with the following combinations: 713xxxxx through 752xxxxx, 801xxxxx through 852xxxxx, 901xxxxx through
952xxxxx, 001xxxxx through 052xxxxx, 201xxxxx through 252xxxxx, and 30 1xxxxx through 319xxxxx.

99.99 percent of the recalled refrigerators do not pose a danger to the owner. Owners of the recalled units should

call 1-888-446-5157 or visit www.dometicusa.com for more information.
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Dometic Recall Information

Dometic Corporation is continually committed to maintaining
a high level of satisfaction and excellence now and in the
future. That is why Dometic is voluntarily recalling certain
refrigerators that may have a potential safety defect. The
recall affects Dometic two-door refrigerators manufactured
between April 1997 and May 2003.

The well-being of Dometic customers is of highest concem.
A serious problem resulting in a fire may occur in an
exceptionally small fraction of Dometic two-door refrigera-
tors, but to address that potential risk, please contact us
immediately for more information.

1-888-446-5157
www.DometicUSA.com
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