
I Compass lM 

rhVwster People! 

To: Our Valued Customers 

Date: December 8,2006 

Subj: SAFETY ADVISORY 

Compass is announcing a Safety Advisory. This advisory affects 1233 units of the I420 LP Infant Car Seat. 
'The affected model numbers and manufacturing dates are as follows: 

The manufacturing dates are 5/7/06, 5/13/06 and 511 5/06. The manufacturing date is located in the upper 
right hand corner of the top flap of the carton next to the description label. 

We discovered this issue during our own ongoing crash testing. A metal slide can become disengaged from 
the shell if it is not properly seated during assembly ultimately causing a slight crack in the shell during 
testing. It's important to note there have been no reports of injuries and no calls from consumers regarding 
problems. 

The problem is easy to fix. It requires a free flat head screwdriver provided by Compass and a few seconds. 
We will be sending you instructions and consumer posters for your store under separate cover. Please direct 
consumers who have questions to our consumer hotline 888-899-2229. Repair instructions will also be 
posted on our website: wvrw.cornpassbabv.com 

Compass will send consumers who registered their car seat a free repair kit with instructions. 
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Compass 1420 lnventory Remidation Plan 

Compass Warehouse lnventory 
Compass will inspect and correct the incorrect positioning of the crotch anchor at  the Compass warehouse 
in Californina and 0hio.All units that are inspected will be labeled with the following labels to show the 
inspection has been completed.This will include any inventory that is returned from the retailers due to the 
Safety Campaign. 

Retail lnventory 
lnventory not returned but is repaired at the retailers will have the same labeling to indicate inspection 
or repair. 

NOT TO SCALE 

3 inch Carton Label 

Location- Top Flap 

1 Inch Product Label 

Location- Bottom of Infant Restraint 
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Compass 
Child Seat Safety Campaign 

Model 1-420 lnfant Child Restraint 
1420-ARD, 1420-FUO & 1420-MAR 

Sample 1420 DOM Label 

1-888-899-2229 
www.cornpassbaby.com 
Made in ChinaIFabricado en China ( 05/07/13 ] ) 

Compass is  recalling i ts  1420 
Infants Child Restraints 
Manufactured between 
May 7,2006 and May 15,2006. 
The lnfant Child restraint may have 
a crotch anchor that is  assembled 
out of position that permits a 
techincal non-compliance to 
Federal Motor Vehicle Standard 
21 3. 

Date Stamp 

The date of manufacturer is stamped on the Date of Manufacturer Label shown in the diagram. Dates 
appear as a series of six. For example May 7,2006 would appear as 05107106. If you own one 
of the 1420 lnfant Restraints manufactured during this period please call Compass for a free 
repair kit. 

The only affected lnfant ~estraints are of the same model as listed above and were manufactured 
during the specified period. 

Call 1-888-899-2229 
Monday thru Friday, 8:30 AM to 6:00 PM, EST 
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