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FAX TO: MS. KELLY SCHITLER 

FAX NO: (202) 366-7882 
a 

PHONE NO: (202) 366-5227 

NO OF PAGES, INCLUDING THIS COVER SHEET: 2 

COVER MESSAGE: 

.Attached i s  the transmittal second page of the follow-up notification sent by Jiffy Lube to 
its cuslomers. I have been informed that the only informatron on page 2 is that which is 
contained in the fnx. 

Best regards (and Happy Thanksgiving), 
Steve 

FAX FROM: 

Stephen E. Selander 
Selander Law Office, PLLC 
101 West Big Beaver Road Work (248) 687-1 145 
1 41h Floor Fex (248) 687- 1001 
Troy, MI 48084 Mobile (248) 930-8393 

Notice: This message and any attachments are solely for the use of the intended reciplent. 
If you are not the intended recipient, please do not read this message or any attachments, 
and please do not dlstribute or act in rellance on this message. If you have recelved this 
message by mistake, please notify us immediately by return a-mail and promptly delete 
this message and any attachments from your computer system. Selander Law Office, 
PLLC 



If you cmclude tbm S O H  R2ttts has nor enabled you to remedy thit candition In a reasonable 
time. you may call SofimaRm Fdm at 1-8OD-230-S876. If yon ae still no[ satisfied, you may 
submit a cornplaint to the: 

Adminimlot 
Narional Highway TralRe Safety Administratinn 

400 Seventh Stntr, S.W. 
W a s h i n ~ ,  D.C. 20590 

- or- 
Call rhc roll free Vehicle Safety HotIine: 1-888-3274236 (TTY: 800-424-9 1531 

or go lo http:llwww.safercar.gov 


