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September 7, 2006 
George H. Person 
Chief, Recall Analysis Division 
National Highway Traffic Safety Administration 
400 Seventh St., S W 
Washington, DC 20590 

Re: Workhorse Custom Chassis, Recall Bulletin No. 60601-C; 8.1 L Engine Fuel Rail 
Damper Retainer Clip 

Dear Mr. Person: 

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, this correspondence 
is to serve ae our notification to NHTSA of our acknowledgement of a recall being 
conducted by one of our component suppliers, Workhorse Custom Chassis (Workhorse) 
concerning a potential safety defect in some of the motorhome chassis they supplied to 
Coachmen Recreational Vehicles, LLC (Coachmen) and horgie  Boy Manufacturing, 
LLC (Georgie Boy). 

We received notification fiom Workhorse that they are conducting the referenced safety 
recall campaign due to a defect that may exist in certain Model Year 2004, 2005 and 
2006 Workhorse W20, W22, W24, P32, W52, W18 and FE20 series chassis. 
Workhorses' notification stated: 

"The defect involves the possible installation of an improperly heat treated he1 
rail damper retainer clip An improperly heat treated clip may break resulting in a 
gasoline he1 leak at the he1 rail damper. A vehicle fire can result if the leaking 
&el is ignited by a spark. or flame." 

Workhorse has informed us that we received a total of one thousand three hundred thirty 
two (1332) chassis affected by this recall campaign. Three hundred seventy six (376) of 
these chassis were used by Coachmen to build some of our MY 200412005 Santara, and 
MY 200612007 Epic motorhomes. Nine hundred forty (940) of these chassis were used 
by Georgie Boy to build some of our MY 2004 - 2007 Cruise Master, MY 2004 - 2006 
Landau, MY 2005 - 2007 Cruise Master LE and MY 200412005 Pursuit motorhomes. 
These motorhomes were built between July 2004 and August 2006. Seventy Three (73) 
of these units were sold to customers in Canada. Sixteen (16) of the (1332) chassis are 
still in our inventory and will be remedied prior to final construction. 

We understand that Workhorse is administering the recall campaign and will be 
forwarding all fhrther required reports to NHTSA. We have provided Workhorse with 
the retail owner information on these vehicles so they may be included in their 

h notification and remedy efforts. 

COACHM~N RECREATIONAL VEHICLE COMPANV? LLC: P.O. Box 30 423 N. MAIN a MIDDLEBURY, IN 46640 * PHONE: 574-825-5821 6 FAX: 574-025-7868 
C o n c n ~ e ~  R ~ C R ~ A T I O N A L  VEHICLE COMPANY OF GEOROIA, LLC: P.0. BOX 948 F~T~GERALD, GA 31750 PHONE: 229-423-6471 F a n :  229-423-7208 

E-MAIL: CRVINFO@COACHMEN.COM WEBSITE: WWW.COACHMCHRV.COM 



Should you have any additional questions or need ad,ditional information, please do not 
hesitate to contact me at (219) 825-8528. 

q i c s  President, Engineering Services 
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WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN 

BULLETIN NO: 60601-C 

BULLETIN TYPE: Safety Campalgn 

SUBJECT: 8.1 L Engine Fuel R a U  Damper Retainer Cllp 

MODELS: 2004,2003 and certain 2006 W20, W22, W24, P32, W52, W18 
and FE20 modele wlth 8.lL Gasoline Engine 

Workhome Curtom C b a a  har determined that a defect, whlcb relater to motor 
vehlde ~ f e t y ,  may exht In 2004,2005 and certdn 2006 Workhorse model8 wlth 
8.1 L gamline englne. 

Tbe defect lnvolvcs the poedble inat8Untion of an lmproperly heat treated fuel nil 
damper retainer cllp. An Improperly heat treated cup may break m u l t h g  In r 
guollne fuel Iemk at the fuel dl damper. A vehlcle flrc can muh if the leaking fuel 
la lgnlted by a epark, or Zlrmc. 

A defective cup can not be coailrmed by a visual Inspection. Therelare, Workbone 
Cuotom Chaoria ir conductlngl a tdety recall campaign to replnce the fuel mil 
damper retdning cllp on dl ud t s  Invoked. 

AU 2004,2005, and 2006 W20, W22, W24, P32, W52, W18 and FE2O modeh built 
from 5/13/2003 to 06/29/2006. VIN mnge b between 373332 and 419304. 
There are approdmately 32,000 unit8 involved. 

Dealers should check the WOW syBtem to determine if a apecifle vehicle b Involved. 
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Workbone Curtom C h r h  wlll not& retail owners end body compraies on thb 
campalp. Attacbed b the owner letter wlth owner inrtruetionr. 

1. WCC derkm murt perform thls campaign on identined customer  vehicle^ at 
thelr requert at no charge regrrdlerr of tlme or vehicle mllerge. 

2. AU dealer new or used rtock must be held and ropalred before dellvery to retail 
curtomers. It lo a violrtion of law to dellver r non-campaigned vehlcle to retall 
customer. 

Tbe rervlce procedure L to replace the fie1 roll damper retrlnlng cup. PJeose refer 
to your rpproprhte Service Maaurl for espaaded lnrtructlonr and crutionr wben 
warkIng on vehlcle fuel ry8tema Following are bruicr Inrtructloar: 

1. Turn off englne and have IgdtAon key in off porltion. 
2. Remove enghe cover to grln accea8 to fuel ran on left rlde top of englne. 
3. Dhconoect the negatlve batteq cable 
4. Lomen the ftel filler cap in order to relleve the tank vapor pxe~ure .  
5. Relleve any m l d u d  be1 pretrure tbrough the fuel pmrure  mnnectloa valve 

sbown by photo 1 urine r fie1 p m u r e  gage, or equivalent, rnd an rpproved 
he1 contdner. Wrmp m shop towel rmund the fitting w h k  connectlag the 
gage In order to avold apillrge. 

6. Pueh down on the fuel drmper while udng r flat #crew ddver to remove the 
ellrting cup. (See pbotos 2 and 3) 

7. Do not remove tbe fuel damper from the fhel ralL If tbe drmper lo removed 
the fuel damper o-rlpg muut be replaced r t  the technlclan'dderler's expena. 

8. Whlk boldtug down the damper, install the new cllp In same poaltion rr 
removed cup. 

9. Reconnect the negntlve bottey cable. 
10. Tlghten tbe he1 filler cap. 
11. Start engine md exnmloe fuel damper to rail to make rure that tbere are no 

fuel leaks. 

NOTE: U tbere L r fuel leak after iartrll.tion of the new cllp or If fuel mil and 
damper have escewlve comrlon, the d mdlor damper should be replaced as a 
separate repalr, A TAC care should be made for rall replrcement. TAC mry 
requert that m y  removed fuel tnlb md/or dampers be returned to Workhorre for 
product evaluatlon. 
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Complete the R e d  Campaign Completion Label (paR number W8001493) and 
attach to a h  dmner hourlng in a visible area Thew hbtlr are avalbble from the 
WCC Parts Department. 

Chlm Typ-omplete cnmpalgn 60601-C 
Labor Opermtlon Cod-T6022-1.0 hours - Repkce hel mfl damper 
retalnlng cup. (The tlme lncludw 0 3  bourn dealer Admlnbtntlve time) 

A fuel mU dmmper retaining clip will  be btnt to each cu~tomer of known nddms 
with the owner letter. Thlr nufling I8 n contlnulag pmms lu mddltlonnl owner data 
b obtained. The owner h u  been directed to take the clip to a Workhow dealer to 
get the clip replaced by r eertitled be1 eyutem techddrn. 

The nil damper cup (Part number 12575017) cnn a h  be obtalned tbrough normal 
Workhone Palls cbrnnela 

Bla ~ck Cap 

Pboto 1 Black cap on pressure valve on fuel rrll on top RH side of Englne 
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Pboto 2 and 3 retaining cllp and damper beld by the clip 
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