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Customer Satisfaction Program 
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Tar Continental General Tire, Inc. Dealers 

Title: Customer Satisfaction Pmgram fcr Lincoln Navigator Owners 

TI& i s  a ndce being s a t  to iDform you dContinebtd G m d  Tirc's Customer SatLfhftion Pmgmxn to 
~t:phce catah rira. We src Mtiating this custDmer s a t i s W n  progrim kcause a s d 1  prncntagc of 
16" CQntiTrac tires on the Lincoln Navigator b v e  s h  a cdit iuu described as bdt lift in the sha~ldm 
arcs &he tire. Uodcr catain coaditims. this belt tiff c o d  cause a section of the treQd belt p k q p  to 

hnn thc tire k g  and minor vrhid~ body damage cauld resuh. There have nat b w  
a m p h i c  tire failurw causing l o s  ofvehicle control or rdlover. More oAen than not, the condition k 
detected when vehicle oimcrs: ~ t i c c d  imgular trcd vibration or h s &  The t i ~ s  Irrdvcd ia 
pragtun arc shown below. 

Sim; P245/75RI 6 
Tire Name: Caatinental ContiTrae 
DOT Sdd Numbers: AD704490 17 h u g h  AD704491 It 
P d c r  Code: 0014956 BSW and 4013005 OWL 
Melt Number: 15427870000 BSW and 134580 1000U OWL 

Continental General Tire is nquestesthg ywr assistatlce. P l w e  mearch yuur sale5 recards fw cunmcrs 
who h v e  purchased t h e  involved tire. Once you have identified your customer(s), call our Consumer 
Relatiom toll-fiw number 1-800-847-3349 4th the fdhming customer information or mail the 
i n f ~ t i ~ n  to the addrcsp shown belaw. 

W o r n e r  Momation: If mailim information. mail &I; 

N m  and Addtess Ccmtincaral General Tire, Inc. 
Phone Number Product Stmice Deparbntnt 
Datt of Sale 1 BOO Conrinental B lvd. 
Number of Tim f urchased ChsrIot-e, NC 28273 

                  00X-004
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Cmtinental G a d  TW will notify your ~ustomm to the h and receive repl~ement tires. n e  
~ s t ~ z n e r  ir to meive rcplacenront tirc(s), spare itrchdd, ofthe sum type or comparable Ca-1 
G e n d  Tin produced tires(s) at M, c b p ,  including mounting and being. 

A. Prwiaus ~urr:hggd tins by the consumer. 

h the m t  that rhe customer has p r n r i ~ ~ l y  nptacsd tires that we pcte~tidly part ofthis prognm and is 
d n g  &bursa% p l e a  idvise them to ur- C ~ i n e d  Gmd Tids C o m m  Relatioar 
(1-800449-3347) fw asiistaaes. 

B. Re- of T~-UETim tire included). 

T i m  iavolved in this pmzram are not b be mturned with your mrmal w u r a q  rcturng. Ship 
tim met a week. If you ship tires mom than o m  s week the minimum quantity mud bt 20 t i b  
(note: for nonasl l%wmty k x t u T m  ~ - w c  to follow all c u m  pmsdurts). 

dl tire unserviceable by cutting onc sidewall cfthe tire circumfuetltiatly (across dx body ply 
cords) at r midmum of s ix  inches in length. 

For this pmgnm, fill out a Limited Warranty Claim Form 2469.  ran^ the Mtr and Customer Copy 
the Swim Center Copy lo the Scrvicc Center sddrru: shown in Item 2 below. place a copy of 

ae S W ~ B  Copy in I ~ l i k i n g  Slip and attach to me of the tires in the ntum shipment. Be run 
b -pl* the Customer Infwrmtion Se& and haw cusbDm sign form. Check the firm &F 

oomplaeaes J d legibility. You wilt receive full credit fbr the thplsewnent tire($) plus the standard S7.50 
per bt handling oommksion a d  $12JO per ti- to cover customer's m o u e  a d  balancing wst foc fir 
S F G ~ ~  

1. Ship tires as iaJtructed below; remember to place the Service Center eopy ofthe dairn a in 
a Packing Slip, and attach to one of the tires in the shipment 

H p  ~ V C  mmulsted 6 tires ar icsi, ship ti= UPS yld J w g e  to UPS Shipper Number 
A65gF6- 

Ship tircs to: Continental Ganeral Tire, Inc. 
1900 C0~tiaetm.l BLvd. 
Charlotte, NC 28273 

If you have aaumulated 7 tins or more, ship tires LTL using Yellow Freight only. 
Pttase calf 1-800-799-7876 to make arrangements for shipment. 

To ebb the lowest freight oost., you must stipulate un the Bill of hdmg: 

Scrap R u b k  Tins - Freight Class 60 
Actual Valus: Nut Exceeding $1 .OO perPwnd 

2. Mil Service Center a copy of d a i  m forme) to the address s h m  below: 

Continental General Tire S h c e  Ceoter 
Commerce Business Park, Bldg, III 
1440-L Westinghouse Blvd. 
Utarlottt;, NC 28273 


